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TEOPETUYECKHWE ACIEKTDI

SKOHOMUKN N TYPNCTCKOIo CEPBUCA
THEORETICAL ASPECTS OF ECONOMICS AND TOURIST SERVICE

YK 338.48

EDN: AGCNDD

DOI: 10.5281/zenodo.7787176

JNNEBYEHKO KoHcTtaHTUH KOHCTaHTUHOBMY

Mpedocmasumenscmeo MW/l Poccuu e Coyvu (Coyu, KpacHoOapckuli Kpali, P®)
KaHOUOam sKoHomu4Yeckux HayK,; e-mail: lekonst@mail.ru

METOAUYECKUI NOAXOA K ®OPMUPOBAHWUIO LIMGPOBOMN 3KOCUCTEMDI

AQANTUBHOIO YMNPABJIEHUA TYPUSMOM

B cmamee rnipedcmasseHbl meopemuKo-memoouyecKue acrnekmsl (opMupo8aHuUs KoOHUenuuu
3KocucmemMHo20 odxoda 8 ynpassaeHuu cghepoli mypusma 8 ycao08uUsax HO8ol peasbHOCMuU.
lpedmemom uccnedosaHus A8a5emcsa hopmuposaHue Uugpposoli aKocucmemsl yrnpasneHus
mypusmMmom, npedcmassieHHol 8 sude moodyseli yenenonazaHusa U yHKYUOHAAbHO20 MOOY 4,
8 OCHOBE KOMOPbIX 30/10HEeHbl UHGPOPMAUUOHHbIE MTOMOKU, hopmMmupyroujue basy 3HaHuUl, 0b-
pabomka U aHAsU3 KOMOPbIX 103807149€m 8 PAMKAX CMPYKMYpPHO-(hyHKYUOHAAbHOU mMmodesnu
cmpoums Oepeso uenell U MPUHUMaMb peweHuUs Ha Kaxoom amarne ux peanausayuu. looob-
Hblli Mo0Xx00 M0380a149em ocywecmssaames yrnpasadgemoe npucrnocobsneHue u adanmayuro
BHeWHUX mpaHcgopmayuli okpyrcaroweli cpedsl 8 cueHapuu OasnbHeliwezo pazsumus cgepsl
mypu3sma. Llenb uccinedo8aHUA 3aKA0YaemMca 8 HayyHOM ob60CHOBAHUU MemoouYyecKux noo-
Xx0008 K naamgopmeHHol peanusayuu yugpposoli sxocucmems! ad0anmMUEH020 ynpasaeHus
mypu3smom, ocHosblearoujelica Ha aHasause nompebHocmeli mypucmos, nposedeHuu MapKe-
MUH208bIX UCCe008aHUL U pecypcHbIX 803MOXCHOCMel Mo UepapxXuyeckum yposHAM MmypuH-
dycmpuu. Tunomesa Hay4yHo20 ucciedosaHua 6asupyemca HaA rnpednonoxeHuu 0 mom, Yymo
3Kocucmema adanmueHo20 yrnpasaeHus mypusmom cnocobHa UuHMezpuposams 3aUHMepPeco-
B8AHHbLIX 8 Hell Y4aCMHUKO8 8 MUOKCUMO/AbHO KOPOMKUE Uernovyku UHGOPMAUYUOHHO-
KOMMYHUKQUUOHHO20 83aUMO0elicmeus, a MmakMe MosHy Mpo3pavyHocms OaHHbLIX Mpoyec-
cos. 06OCHOBAHHOCMb PE3ysIbMAMOo8 U OCHOBHbIX 8bI860008 0becrnevyusaemca UCronb308aHU-
em (hyHOaMeHMAs1bHbIX HAYYHbIX MpPYyO08 omevecmseeHHbIX U 3apybex HbiX crneyuanucmos rno
80MPOCAM UCCAe008AHUA SKOCUCMeEM 80 83QUMOCBA3U C UHHOBAUUAMU U UUppPoBbIMU MPAHC-
gopmayuamu. Peaynemamesi pabomel onpedenaromcs 060CHO8AHUEM 803MOXHOCMU U yese-
coobpazHocmu npumMeHeHUs Ho8020 MemooOu4eCcKo20 Mo0Xo0a NMOCMpPOEeHUs Ueneabix opueH-
mupos 8 pamKax yugposoli akocucmemosl a0anmueHO20 ynpasaeHus, HanpasaeHHo20 Ha 0o-
cmuxceHue uesneli pa3gumus 8HympeHHe20 mypusma 8 yC/08USX MEXHO102UYECKUX MPAHC-

¢opmayudi.

Knroueeble cnoea: mypusm, sKkocucmema, adanmueHoe ynpassaeHue, MexHOs02uYecKue
mpaHcgopmayuu, nodcucmemsl yrnpasaeHus, KoHUenyus, modysu, uepapxus, cmpameauu

10.5281/zenodo.7787176.

[arta noctynneHus B pegakuuio: 14 despans 2023 r.
[ara yTBepKaeHuA B neyatb: 15 mapta 2023 r.

DOna umntuposaHua: NlesuyeHko K.K. MeTtoanueckuit noaxon K GopmupoBaHUto LMPPOBOI 3KOCUCTEMDI
afjanTuBHOro ynpasneHus Typusmom // Cepsuc B Poccun u 3a pybeskom. 2023, T.17. Nel. C. 5-14. DOI:
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Konstantin K. LEVCHENKO
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PhD in Economics; e-mail: lekonst@mail.ru

A METHODICAL APPROACH TO FORMING A DIGITAL ECOSYSTEM
OF ADAPTIVE TOURISM MANAGEMENT

Abstract. The article presents the theoretical and methodological aspects of the creation of the
ecosystem approach concept in the tourism management of in the new reality. The article is
aimed at the tourism management digital ecosystem, presented in the form of goal-setting
modules and a functional module. These modules are based on information forming the
knowledge base, the processing and analysis of which allows building a tree of goals and mak-
ing decisions at each stage of their implementing in a structural-functional model. This ap-
proach makes it possible to carry out controlled adaptation of external environmental trans-
formations in the scenario of tourism sector further development. The purpose of the study is to
scientifically substantiate methodological approaches to the platform implementation of the
adaptive tourism management digital ecosystem, based on the analysis of tourist needs, mar-
keting research and resource opportunities at hierarchical levels of the tourism industry. The
scientific research hypothesis assumes that the ecosystem of adaptive tourism management
can integrate the participants interested in it into the shortest possible chains of information
and communication interaction, as well as the complete transparency of these processes. The
validity of the results and main conclusions is ensured using fundamental scientific works of
domestic and foreign specialists on ecosystem research in relation to innovations and digital
transformations. The results of the work are determined by the justification of the possibility
and feasibility of applying a new methodological approach to building targets within the digital
ecosystem of adaptive management, aimed at achieving the goals of the development of do-
mestic tourism in the context of technological transformations.
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BsepeHue

DKOCUCTEMHbIM NOAXOL4 B U3YYEHWUU COLMU-
aNbHO-3KOHOMMYECKMX MPOLECCOB U WX TPaHC-
dopmaumnii NpeacTaBAAETCA KaK HEKMN TpeH B
COBPEMEHHbBIX Hay4HbIX WccnegoBaHMax. Bos-
MOMKHOCTU UndpoBMU3aLMM, KaK daKTopa IKOHO-
MWUYECKOro pPa3BUTUA, MO3BONAKOT pPaccmaTpu-
BaTb COBPEeMeHHble TpaHCchopMaLUUM KaK HeKue
nnatdopmeHHble modenn. HaunoHanbHble 3Ko-
cuctembl Poccuiickoit ®epepaummn, 6e3ycnoBHo,
3aMMCTBYIOT 3/1EMEHTbI MUPOBbIX TPEHAO0B COLU-
a/IbHO-3KOHOMMYECKOTO pPasBuUTUS. TaKon wum-
nopT M MMMNJIAHTAUMA 3/1EMEHTOB 3KOCUCTEMbI
onpezenaetr ocobeHHOCTM COBPEMEHHOro 3Tana
pa3BMTMA. OCOBEHHO C/IOKHO 3TU NPOLECChbl UH-
TerpupyeTcs B yC/IOBUAX BHELIHErO CaHKLUWMOHHO-
ro JasfieHUA, OAHaKO Takue TpaHchopmaumm
o4YeBUAHbI. DKOCUCTEMHbIA noaxon ABASETCS
Ny4WNM OTBETOM Ha pacTylmne rnobanbHble Bbl-
30Bbl COBPEMEHHOro o0b6lecTBa, TaKMX Kak
BHELHECAHKUMOHHOE AaBneHune, naHgemua Ko-
pOHaBMpPYCa, U MO3TOMY 3KOCUCTEMbI BCE 4alle
ynoTtpebnaetca B ynpaBaeHUN TEXHONOTMYECKU-
MU TpaHCchOpPMAUMAMM BO MHOTMX OTPaCnax U
chepax aeAaTeNIbHOCTU, BKAKOYAA U TYPU3IM.

Cnepyetr OTMETUTb, YTO MOHATUE «3IKOCU-
cTema» MPUMMEHAETCA, KaK MNpaBWIO, OTHOCU-
TeNIbHO 3HAYMMbIX COLMANBbHO-3KOHOMMUYECKUX
CUCTEM, XOTA 3TO U HE COBCEM TOYHO BblparkaeT
€€ CYLHOCTHYIO XapaKTEPUCTUKY M 0COBEHHOCTU
BHYTPEHHEro cogepaHua. Mostomy Heobxoam-
MO onpenennTb BHayane CMbICIOBOE HamMoJHe-
HME AaHHOW AedMHULMKM, a 3aTEM PACCMOTPETH
MX CTPYKTYpPY U B MepBYLO ovepeab NPUMEHU-
TeNlbHO K cdepe ynpaBAeHUs BHYTPEHHUM Ty-
pU3MOM, B Aia/ibHelem onpeaenmTtbs U 06ocHo-
BaTb PO/sb 3KOCUCTEM B AJANTUBHOM ynpasie-
HUW TYPU3MOM.

Metopabl U meTogonorua

ba3oBble acneKkTbl TEeOpUM 3KOCUCTEM 3a-
NOXKEHbl B TPyAax Kak 3apyberkHbiX, TaK U poc-
CUMNCKMX Y4YEHbIX-UCCe0BaTeNne, B 4YMCie Ko-
Topbix: [. AizeHbepr, A. laysp, M. [I)kekobaiias,
I. Mapkep, W. WuH, O.B. Ayaapesa, H.H. HeTara,
E.B. LLKapyneTta 1 np. B Hay4Hbix paboTax Kare-
ropma «3Kocuctema» uccnenyetca Mo pasnnd-
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HbIM NO3UUMAM U HanpasneHuam. Tak, O.M. Ky-
nnkosa mn C.[. CyBopoBa nog, 3KOCUCTEMOW MO-
HUMaAOT 6M3Hec-moaenb, KOTopasa npeaHasHa-
yeHa ana 3dPeKTUBHOro B3aMMOAENCTBMA C NO-
Tpebutenem ycnyr Ha eguHol obnayHol nnart-
dopme 1 Ha ocHoBe eanHoro bpeHaa, noapasy-
MeBatoLanA NnosyvyeHme AONONHUTENIbHOTO A0XO-
Aa dupmam 1M [ONONHUTENBHOW BbIFrOAbI MOJb-
3oBartensam [5].

Psg aBTOpOB [6] CYMTAlOT, UTO IKOCUCTEMA
npeacrtasnfaer coboit COBOKYNHOCTb naatdhopm
Ha OCHOBE CEeTEeBOro B3aMMOAEWUCTBUA. TaKue
y4yéHble Kak E.B. Llkapyneta, O.B. Adyaapesa,
H.H. HeTtara [10] Take noATBepaatoT B CBOUX
paboTtax mMynbTUNAATGOPMEHHOCTb SKOCUCTEM, B
YaCTHOCTM «BONBLIMHCTBO HALMOHANbHbIX Anae-
poB GOPMMPYIOT CBOM 3IKOCUCTEMbI HAa OCHOBE
nNnatGOPMEHHOMN KOHUEMNUMKN, KOrga IKOCUCTEMA
BK/ItOMAET B ce6A HECKONBbKO Nnatdopm, a TaKKe
NPUCYTCTBYET pPA4  AOMNONHUTENbHbLIX, MEHee
MacwTabHbIX nnathopm,  YAOBNETBOPAOLLUX
Cnpoc 3a npegenamm skocuctembl U BpocatoLmx
BbI30B 3KOCUCTEMaAM-TNAEPAMY.

HekoTopble 3apyberkHble uccnegoBaTenmu
CYMTAIOT, YTO CYLLHOCTb 3KOCUCTEMbI Oonpeaens-
eTCA CTPYKTYPOM OTKPbITbIX MHHOBauwui [14, 15].

B page pabort ([1] n ap.) akocucTembl Ha
OCHOBE WMHHOBAUMWN BbIAENAOTCA B OTAE/bHYHO
KaTeroputo «TEXHONOMMYECKNE IKOCUCTEMBIY, TO
€CTb OCHOBAHHble Ha B3aMMOCBA3N TEXHOIOIMU-
YECKMX AOCTUMKEHUN, KOTOPble NPUBOAAT K 3BO-
JIIOUMOHHBIM pe3ynbTaTaM. 34ecb peyvb UAET, No
CyTU gena, o Nn1aTGopMeHHOM NOAX0Ae K IKOCU-
cTeme, paccmaTpuBaemMon 4yepes NPUaMy WHHO-
BaUMiM M UNPpPOBLIX TpaHCcPopmMaLMn, KOTopble
HanpaB/ieHbl Ha MOBbIWEHME LEHHOCTU CamMolM
nnatpopmol.

Hanbonee ygayHbiMm nogxoaom K onpeae-
JIEHUIO NMOHATUA «IKOCUCTEMA», MO MHEHUIO aB-
Topa, aBnaetcsa nosuuma .b. KnelHepa. Cornac-
HO ero Teopuu, sKocUcTeMa nNpeaCcTaBaAAeT cobol
JIOKA/IM30BaHHbIMA B MPOCTPAHCTBE KOMMJEKC He-
KOHTPO/IMPYEMbBIX MEPAPXMUYECKM OpraHu3aummn,
613Hec-NpoueccoB, MHHOBALMOHHbIX MPOEKTOB U
MHPPACTPYKTYPHbIX KOMMJIEKCOB Ha OCHOBE MOJI-
HOro B3ammogencTema. B gaHHoOM onpeneneHmm
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B KOHULEMUMIO 3KOCUCTEMbI OPraHUYHO BMUCbIBa-
IOTCA  OPraHM3aUMOHHO-TEXHONOTMYECKAA, Ou3-
Hec-npoueccHan, ¢aKTOpHaa M MHHOBAUMOHHAA
KOMMOHEHTbI, NO3BOIAIOLLNE PACKPbITb B MOJIHOM
Mepe CyLWHOCTb NnaTGopmMeHHOro noaxoaa B
peanusaumnm umdposbix TpaHchopmauuii [3, 9].

Takum 06pasom, CyUHOCTb 3IKOCUCTEMDI,
No MHEHWIO BONbLINMHCTBA YY4EHbIX, OCHOBbIBAET-
CA HA NpuHUMnax nnateopmm3aumm U CeTeBoro
B3aMMOLENCTBMA, YTO MNOATBEP)KAAETCA TaKXKe
onpeaeneHNem 3KOCUCTEMbI, NPeSNOKEHHOM B
Joknapne baHka Poccuun 3a 2021 roa «3Kocucte-
Mbl: NOAXOAbl K PEryMPOBAHUIO», TAE NOA KO-
CUCTEMOM MOHMMAETCA CUCTema, KOTopasa «Co-
CTOWUT M3 COBOKYMHOCTU HECKONIbKUX NAaThopm,
Ha KOTOPbIX KAMEHTY NpeaoCTaBAATCA Pa3nny-
Hble NPOAYKTbI M ycayrm» [11].

Pe3ynbtathl uccnepoBaHun

KoHuenTyanusauma noaxopos K onpege-
JNIEHUIO KaTeropmm «3KOCMUCTEMA» OTPAXKEHbl B
Tabn. 1. NoHATHE «3KOCMCTEMA» TECHO Nepenne-
TAaeTcA C TEeXHONOTMYECKUMU U  LMPPOoBLIMU
TpaHchopmaumamm, xapakrtepusytowmmm coepbl
N BUAObl OEATeNbHOCTU, U MHOPACTPYKTypy. He
ABNAETCA UCKNOYeHNEM U chepa Typm3ma [6].

TexHonormyeckne TpaHchopmaumm B Ty-
pusme Hanbonee APKO AEMOHCTPUPYIOT nosAse-
HMWe «aJanTUBHOrO ynpas/eHua», o0bbeauHsAto-
uero B CBOeM CTPyKType WHGOOPMALMOHHO-
aHanuTuyeckne, GyHKUMOHANbHbIE U KOMMYHMU-
KaTMBHble acCnekTbl ynpaBAseMon agantauuu,
npegnonararowen «BNUCbIBAHUE» U3MEHEHWI
BHYTPEHHEN W BHELIHEeN cpej, B cTpaTernyeckune
NAaHbl OPraHM3aTOPOB TYPUCTCKON AeATeNbHO-
ctn. Kpome TOro, agantmBHoe ynpasaeHue npu-
BHOCUT UMPOBbIE TEXHONOTUU B TYypU3M, OAET
HOBOE KayecTBO 0OCNYy)KMBAHWA  TypuUCTOB,
Hanpumep, B PeXWMMe OHNANH, IKOHOMA Npu
3TOM BpemsaA ANA OpPraHu3auuu coBepLueHusa ny-
Tewectsua. MNoABmnacb Aarke HOBaA KaTeropwma
«UndpoBON TYpU3M», KOTOPbIA BECbMA SIOTUYHO
BCTpaMBaeTCA B KOHUENuUto 3Kkocuctem. B aton
CBA3N KOHUENUMA yNpaBAeHUA BHYTPEHHUM Ty-
PU3MOM NepBOHAYaNbHO MOXKET b6bITb NpeacTas-
NleHa B BUAE TPEXMEPHOWN CUCTEMbl KOOPAWHAT,
umetroweinn ¢dopmy Kyba, CTOPOHAMWU KOTOPOro
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MOryT ObiTb: YPOBHM, XapakTepusylolme npo-
LLeccbl ynpaBneHus, NoAcMCTEMbI YNpPaBaeHUA U
CTPYKTypa cdepbl TypMama B 3aBUCMMOCTM OT
YPOBHS ynpasneHusa (puc. 1).

MoHamuliHoe onucaHue npepnonaraeT us-
NOXKEHWE MepBMYHOrO 3ambiC/la  yrnpaB/eHus
BHYTPEHHUM TYPU3MOM.

CmpyKmypHo-gyHKYUOHAMNbHOE OnucaHue
onpeaenaet GyHKUMU, BHYTPEHHME U BHELUHWUE
B3aMMOCBA3M NOACUCTEM, A TaKKe TpeboBaHUA K
HUM, KPUTEPUM OLEHKM.

WHpopmayuoHHoe onucaHue nNpoLeccos
ynpaB/ieHus npegHasHavyeHo gnsa dopmuposa-
HUS BHYTPEHHEro eAMHCTBA MOACUCTEM YyNpaBs-
NNeHUs BHYTPEHHUM TYPU3MOM.

Tabauya 1 — XapakmepucmuKa NoHAmMus

«3Kocucmema» omoesibHbIMU aemopamu

Asmop CywHocmo noHAMuUA
Mapwann A. MNoHATME «IKocucTema» npenacTas-
naet cobon arnomepalmoHHOe B3a-
nMmogencTesme nNo pagy Hanpasne-
HUA W BKAOYAET pasfinyHble BUAbI
OEeATeNbHOCTU, TaKue KaK npegnpu-
HUMaTEeNIbCKWEe,  MHHOBALMOHHbIE,
undpoBbIE TEXHONOTUU
Knennep I.B. B KauecTBe aKOCUCTEMbI NOHUMAETCA
[3] OCHOBAHHbIA Ha B3aMMOAENCTBUU
OPraHU3aUUOHHBIX CTPYKTYP KOM-
NfeKc, B KOTOPbIA BXOOAT camopery-
nmpyemble opraHusaumm, 6usHec-
NpoLeccbl, MHHOBALMOHHbIE MPOEK-
Tbl, WHQPACTPYKTYPHbIE CUCTEMDI,
obpasytowme onpeaenéHHolii arpe-
raTop No TakKMM HaNpaBAEHMAM, KaK
OpraHM3aunoHHoe, CpeaoBOe, MpPo-
LeCCHOE M NPOEKTHOe

Moore J. F. Mopa sKocUcTeMOM NMOHMMAIOTCA Op-

[13] raHM3auumn, AeaTenbHOCTb KOTOPbIX
OCHOBAHA Ha NPUHLUMMNAX CUCTEMHO-
ro noaxoga B LUeNAX B3aWMMHOM
noaAaepXKn WHHOBALUMOHHbLIX Tex-
HONOMMN U NPOAYKTOB

Jacobides M., B sKocuctemHom nopgxoae Bbiae-

Cennamo C,, NAT TPU HaNpaBaAeHUAa nccnenosa-

Gawer A. [15] | HMIA: BU3Hec-3KOoCUCTEMbI, MHHOBA-

LUMOHHbIE 3KOCUCTEMbLI U nnaTd)op-
MEHHbIE 3KOCUCTEMDI
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YpPOBHU ONUCaAHUA

fnpoueccos

3. MIHPOpPMaUMOHHbIN

npasJ/IeHUA o Mepapxua
ynp 2. CTpYKTYpPHO-PYHKLUMOHANbHbIN &&’ pap
o CTPYKTYpPbI
1. TOHATUIHBIN TYPUHAYCTPUM
/ MNoacucTema MapKeTUHIOBbIX
vccnenoBaHni
COBOKYMNMHOCTb
noacucTtem Moacuctema aHanmsa
yrpasneHus pecypcHoro obecneyeHumn

MoacucTema Aepesa
K LeneBbiX OPUEHTUPOB

Puc. 1 — KoHyenyusa ynpasaeHUsa mypusmom

Kaxaoe 13 0603Ha4YeHHbIX ONUCaHUM TaKKe
MMeeT Mepapxmio Mo YPOBHAM TYPUHAYCTPUU U
cuctemMam ynpasneHus. Kak cneacrBue, MOXKHO
roBOPUTb O TOM, YTO CTPYKTYPHOE OMMCaHMe KOH-
uenumMm ynpaBieHMA TypuaMOM HeobxoauMmo
dopmmnpoBaTb M peann3osbiBaTb Ha Hbase umdpo-
BOM 3KOCUCTEMbI aZANTUBHOrO YynpaBAeHMA Ty-
pU3MOM, 06beaMHAIOLLEN B CBOEN CTPYKTYpPE WH-
$GOpMaLMOHHO-aHaNUTUYECKNE,  GYHKLMOHaNb-
Hble U ynpaB/ieHYecKne MNOACUCTEMbI, BK/IKOYAtO-
Wwme: noacucTeMbl MAPKETUHIOBbLIX MCCAenoBa-
HWIM, aHann3a pecypcHoro obecneyeHus, onpeae-
NeHUs «aepeBa» LLeNeBbIX OPUEHTUPOB, NMPUHA-
TMA U peannsaLmm ynpasaeHYeckmx peLueHu.

LUndposyto 3KocucteMy ynpaBaeHusa Ty-
PU3MOM, BO3MOMHO, NPeACcTaBUTb B BUAE ABYX
B3aMMOCBA3aHHbIX MeXay cobolt moaynen: mo-
Aynsa uenenonaraHna M GyHKUMOHANbHOTO MO-
ayns (pwuc. 2):

1. MNepBblt MOAYNb BKAOYAET B cebs coBO-
KYMHOCTb MOACUCTEM YNpaBiAeHUA: NoAcUcTeMA
MapKETMHIOBbIX MCCNeoBaHWIM, aHanuMsa pe-
cypcHoro obecnevyeHun, AepeBa LENEBbIX OpU-
€HTUPOB;

2. Bropon moaynb oOTpaxaeT npoLecchl
B3aMMOAENCTBMA MeKay NoaCcuCcTEMaMM yrnpaB-
JIeHVA, HanpaB/ieHHble Ha aganTauuio pPasany-
HbiX CYyObeKTOB chepbl TypM3mMa K U3MEHAIOLLUM-

CA B COBPEMEHHbIX peanuax noTpebHoCcTAM Le-
NeBOM ayaAUTOpUM TYPUCTOB, KOTOpble npesno-
4yuTaoT LMGPOBbIE TEXHONOTUN OBCNYKUBAHUA U
npuobpeTeHna TYPUCTCKOrO NPOAYKTa.

CornacHo [AaHHOM KOHUEeNuWW, B OCHOBE
3KOCUCTEMbI YNpPaBNE€HUA BHYTPEHHUM Typu3-
MOM NeXKaT MHGOPMALMOHHbIE NMOTOKKU, dopMHU-
pyolime 6asy 3HaHuUI, obpaboTKa M aHanM3 Ko-
TOPbIX NO3BONAET B PaMKax CTPYKTypHO-
GYHKLMOHANbHOM MOAENN CTPOUTb AEPEeBO Lie-
el U NPUHMMATb PELUEHMA Ha KaXKA0M 3Tane ux
peanusaumm.

MocTpoeHne pgaHHOM UMPOBOM 3KOCUCTE-
Mbl aZanTMBHOTO yNpaBAeHUA TYPU3IMOM OCHO-
BblBaeTCA Ha GOPMMPOBAHUM B BAPMAHTAX CU-
CTeMbl fgepeBa Uener U NPUHATUA peLleHui
BO3MOXHOCTEN ynpasBasemoro npucnocobaeHms
M agantauuu BHELWHWUX TpaHchOopmaLMi OKpy-
XKatolen cpeapl B CLEHApUKN AanbHenLwWwero pas-
BUTUA.

MnatdopmeHHaa peanusaums undposomn
9KOCMCTEMbI aAanTMBHOIO YMpPaBAEHUA Typus-
MOM OCHOBbIBAeTCA Ha aHanuse notpebHocTen
TYPUCTOB, MPOBEAEHUU MAPKETUHIOBbIX MCCe-
OO0BaHUA U PECYPCHbIX BO3MOKHOCTEN NO YPOB-
HAM MepPapXmMu MHAYCTPUN TypU3Ma.

Mo Hawemy MHEHWI0, CUCTEMY NOALEPHKKM
NPUHATUA pPELIEeHUA B COCTaBE 3IKOCUCTEMDI
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afanTMBHOIO yNpaB/ieHUA TYpPU3MOM, BO3MOX-
HO, 0TO6pa3nTb B BuAe oprpada, oTparkaroLLero
NPOLEeCcCbl B3aMMOAENCTBUA MeXKAY aAanTUBHbI-
MW CLLEHAPUAMM PaA3BUTUA BHYTPEHHETO TYpM3Ma
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N COOTBETCTBYOWMUMWN QYHKUMOHANBHBIMWU CTPa-
TErMAMMW, HaNpPaBAEHHbIMU Ha AOCTUNXKEHMUE Le-
el pa3BUTUA BHYTPEHHEro TypM3ma B yCNOBUAX
TEXHONIOTMYECKMX TPaHCHOPMALMA SKOHOMUKN.

> MpAMOA MHOPMALMOHHbIK NOTOK

Mopayne LenenonaraH1a

QDyHKLMOHaNBbHBIA MOAYNb
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Puc. 2 — ugpposas skocucmema adanmusHo20 yrnpasaeHus mypusmom

MPpMHUMas BO BHMMaHME BO3MOXKHbIE
aflanTMBHbIE CLLEHAPWUW Pa3BUTUA BHYTPEHHErO
TYpPU3Ma, CTAHOBMUTCA BO3MOXKHbIM pa3paboTka
nepapxumn apesa LEeneBblX OPUEHTUPOB NO TPEM
OCHOBHbIM a/IbTEPHATUBHbIM CTPaTErMAM:

1) cTpaTerns pasBUTMA, KOTOpPas B OCHOB-
HOM HaueneHa Ha MoNy4YeHMe CUHEPreTUYeCcKnx
M WMHTErpauMoHHbIX 3¢GPeKToB BHYTPEHHErO Ty-
pU3Ma M CBA3AHHbIX C HUM chep AeATeNbHOCTH;

2) ctpaTerva ctabuamsaumm Uan BbiXKMAA-
toLan CTpaTernsa NoAaneprKaHusa TeKyLero ypos-
HA Pa3BUTUA 40 MOMEHTA NONyYeHUA TpebyemMblx

AaHHbIX ANA MPUHATUA YNpaB/ieHYECKUX pelue-
HWNIA;

3) cTpaTerna coKpalleHus — cTpaTerua ne-
peopUeHTaLMn Ha UHbIE LeNeBble YCTaHOBKU.

BTopas M3 nepeynucneHHbIx cTpaTterui sB-
NAETCA B COBPEMEHHbIX YCnoBuAX Haubonee
NPWB/IEKATE/IbHOM, NMOCKObKY HaNpPAMYIO CBA3a-
Ha C MPUHATUEM YNpPaBJEHYECKMX PeLleHu B
HanpaB/IieHUN Pa3BUTUA BHYTPEHHErO TypU3Ma,
BbE3AHOro TypU3Ma, a TakKe KOMBUHUPOBAHHO-
ro BMAa Typusma (BHyTpeHHero BbesgHoro). a-
Nlee nNpoucxoauT nepexoq K NOCTPOEHUIO «aepe-
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Ba» LLENEBbIX OPUEHTUPOB M OOYCNOBNAEHHBIX | PEHHUM TYPU3IMOM MOXKET ObiTb CO34aH onepa-
MK GYHKUMOHANbHBIX CTpaTermi (puc. 3). TOP UMPPOBOW IKOCMUCTEMbI AZANTUBHOMO YNpPaBs-

B KauectBe OYHKUMOHANbHOW eAMHUUbI | IeHUA TYPU3MOM, HaLENEHHbIN KOMNETEHUUAMM
06CNYKMBAHUA MNPOLLECCOB YMNpaB/ieHUA BHYT- | uudpoBoro.
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3 POCCUI

1 3A PYBEXKOM

Uenb co3pgaHua gaHHOM PYyHKUMOHANbHOM
e4MHULbl COCTOUT B HannumMm Habopa mobunb-
HbIX CEPBMCOB W MNPUNONKEHWUI, NO3BONAKOLLMX
CHU3UTb TPaAH3aKLUMOHHbIE M3LEPKKN U peanu-
30BaTb B MpaKTUYECKOM aeATesibHOCTU uudpo-
Bble TexHonornn B cpepe cbopa, aHanMsa gaH-
HbIX, M3y4eHUA NOTPEeOUTENBCKMX NPEeSNOYTEHUN
N PECypCHbIX BO3MOKHOCTEN BCEX YPOBHEWN WH-
AYCTPUN BHYTPEHHErO TYpM3Ma, YTO BO3MOXKHO
Ha 6a3e co34aHNA CEPBUCHOTO MHTErpaTopa.

Llenn co3paHua cepBUCHOTO MHTErpatopa
3KOCUCTEMbI A[ANTUBHOIO YNpaBAeHMA Typus-
MOM, onpezensaeT chnegylowme 3agaydnm  ero
bYHKLMOHNPOBAHMA:

— KagpoBoe, OpraHM3auMOHHO-TEXHOOMM-
yeckoe, WMHPOPMALNOHHO-KOMMYHUKALM-
OHHOe copgeictBue B GOPMUPOBAHUM,
HenocpeaCcTBEHHOM peannsaumn, a TaKxkKe
3KCNNYaTUPOBAHUM UMPPOBOI SKOCUCTEMDI
afanTUBHOIO yNpPaBAEHUs TYPUIMOM

— B Uenax ganbHeiwero passutuA 6a30BbixX
3/IEMEHTOB UMPPOBOMA WHOPACTPYKTYpPbI
BHYTPEHHero Typuama $opmupoBaHUE He-
06X0AMMBIX YC/IOBUN TEXHUYECKON U Tex-
HONOTMYECKOWN HAMNpPaBNEHHOCTU ANA UHTe-
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rpupoBaHma UMPPOBbIX MOOUNBLHBLIX Ccep-
BMCOB B cdHepe TYPUCTCKOM AeATeNbHOCTU B
3KOCMCTEMbI aaNTUBHOTO YNPaBAEHMUS;

— OpraHu3auusa CepBUCHOM NoAaAepKKU, IKC-
nayataumm n obcnyxkusaHma mHGopmaum-
OHHOrO nons, rge HenocpeacTBeHHO ocy-
LLeCTBAAOTCA MPOLEecCbl B3aMMOAENCTBMA
nosnb3oBaTesieil B 3KOCUCTEME aZanTUBHO-
ro ynpaBaeHus TYPU3IMOM.

B npouecce cBoelt AeATeNbHOCTU CepBUC-
Hbl MHTErpaTop NO3BOJIAET WMHTErpMpoBaTb B
€OQMHYI0 CeTb MNOCTaBLMKOB TEXHOIOTMYECKMX
peweHnii, 06beKTOB U cybbeKToB chepbl ynpas-
NNeHUs BHYTPEHHUM TYPU3IMOM.
3aknoueHue
Takum obpasom, bopmupyemas sKocucTe-
Ma aJanTUBHOIO YNpaB/ieHUAa TYpPM3MOM MNO3BO-
T 06beaAuHUTL B Hanbonee NPsSMy0 U KOPOT-
Kyl Lenoyky WHGOPMALMOHHOIO B3aMMOLEN-
CTBMA BCEX 3aMHTEPECOBAHHbIX Y4YaCTHMKOB,
HaKanAMBaTb aHa/IMTUYECKME PErncTpbl, a TaKKe
COMOCTaBAATb NOJIyYEHHbIE AAHHbIE CO CLEeHap-
HbIMW YCNOBUSAMW B OMEpPaTUBHOM PEXKMME, UYTO
0COBEHHO Ba*KHO B COBPEMEHHbIX YC/IOBUAX CO-
LMaNIbHO-9KOHOMMYECKOTO Pa3BUTUA SKOHOMMKM.
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WHHOBALMOHHbIE BU3HEC-MOZE/NIN B CEPBUCHOW UHOYCTPUN
C LLENNbIO OBECMNEYEHUA EE YCTOUYMBOIO PA3BUTUA

B cmamebe paccmampuearomcs 80npocsl ycmoliyugoz2o pazsumus npednpusmuli cepgucHol
UHOycmpuu, 6asupyroujuecs HaQ NpuMeHeHUU UHHOBAUUOHHbIX b6u3Hec-modesnell. Ha ocHose
CUCMEeMHO020 aHAAU3Ad MOKA3aHA 8aXcHeliwasa posb cghepsl ycaye 8 IKOHOMUKE MHO2UX CMPAH,
Ymo 8bipaxcaemcs, 8 YaCMHOCMU, 80 8Kaa0e cgepsl ycaye 8 BBIT cmpaH. MMpusedeHbl cmamu-
cmuyeckue OaHHble 0 00se cepsucHol 3KoOHOMUKU 8 BBI pa3znuyHbix cmpaH. [Moka3zaHo, Yymo
Poccus 3aHumaem cpedHue no3uyuu rno dose cgpepsol ycaye 8 BBI Haweli cmpansl. [Mpedcmas-
A1eHa Kaaccugukayusa 6usHec-npoueccos, 8bideseHbl 0nepayuoHHble, yrnpassaeH4Yeckue u
obecnevyusaroujue b6U3HeC-MPoOUeccsl, OnUCAHbl UX OCHOBHble ocobeHHocmu. OnpedeseHs! U
OruUCaHbl OCHOBHbIe 8Udbl UHHoB8AUUl 8 cepsucHol uHoycmpuu. ObocHosaHa HE0bxo0UMOCmb
npumMeHeHUs Yugpossix UHHo8aUull 019 no0oepHaHus KOHKYpPeHmocrnocobHocmu cepsucHo-
20 npeodnpusmusa u obecrieyeHus e2o 00/20CPOYHO20 ycmoliyusoz2o pazsumus. OnpeodeseHbl
Haubosee 3HaYUMble Yugposblie mexHOM02UU, UCrob3yemMble 0718 UHHOBAUUOHHbIX npeobpa-
308aHUll KaroYesbix busHec-npouyeccos rnpednpuamull cghepsl ycnye, 8KAYAA UCKYCCMEBEHHbIl
UHMesnekm, mexHosao02uu 60ab6Wux OaHHbIX, MQWUHHOe 0by4eHue. [ToKa3aHo, Ymo yugposas
MoOuguKayua busHec-npoyeccos no3eosa8em nosbICUMb Ka4ecmao npedocmasisaemsbix ycnye
30 C4YEM UX NepcoHUGUKAyuU, Ymo Moxem bbimb OCyU,ecmesneHo MosibKo Ha OCHO8e npume-
HeHUs mexHos02uli UCKyccmeeHHO20 uHmennekma u Big Data. [JOKa3aHO, Ymo OOHUM U3
¢akmopos ycmoliyueoli 0eamensHOCMU ceps8ucHbIX npednpuamuli aensemcs obecrieyeHue ux
UHpopMayuoHHol beszonacHocmu. CoenaH 8bi1800 0 MoM, Ymo obecrieyumsb 00a20CPOYHOE
ycmoliyugoe passumue cep8ucHoli 3KOHOMUKU B03MOMHO MOJ/IbKO HA OCHOBe Uugposol
mpaHcgopmayuu busHec-npouyeccos npednpusmull cepsuca.

Knruyesoblie cnoea: cepsucHasa UHOycmpus, cgpepa ycaye, UHHo8ayuu, uugposusayus, busHec-
modenu, ycmoliyugoe pasgumue
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INNOVATIVE BUSINESS MODELS IN THE SERVICE INDUSTRY
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Abstract. The article deals with the issues of enterprise sustainable development in the service
industry, based on the use of innovative business models. System analysis shows that service
sector occupies the most important role in the economy of many countries, contributing to the
GDP of countries. To confirm this the we give statistical data on the share of the service econ-
omy in the GDP of various countries. Russia occupies an average position in terms of the share
of the service sector in the GDP of our country. In this article we present the classification of
business processes, identify operational, managerial and supporting business processes, and
describe their main features. The article pays attention to the main types of innovations in the
service industry, substantiating the necessity of using digital innovations to maintain the com-
petitiveness of a service enterprise and ensure its long-term sustainable development. As a re-
search result, the most significant digital technologies used for innovative transformations of
key business processes of service enterprises, including artificial intelligence, big data technolo-
gies, and machine learning, have been identified. It becomes clear that the digital modification
of business processes can improve the quality of services provided by personalizing them, which
can only be done using artificial intelligence technologies and Big Data. We suppose that one of
the factors of sustainable activity of service enterprises is to ensure their information security.
Thus, ensuring the long-term sustainable development of the service economy is possible only
on based on the digital transformation of business processes of service enterprises.
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MHHOBaUMOHHbIe BU3HEC-MOeNN B CEPBUCHOWN MHAYCTPUN

C uenbto obecneyeHns eé ycToM4MBOro passuTmA

BsepeHue

YpoBeHb pPa3BUTMA CEPBUCHOM WMHAYCTPUMU
ABNAETCA OAHMM W3 BaXHbIX MOKasaTeneun,
onpeaensarLlmx KauyecTBo KNU3HN HaceneHus. Bo
MHOIUX CTpaHax cdepa yciyr 3aHUMAET BaXKHYH
A0/0 B HAUMOHA/IbHOM 3KOHOMMKe. o AaHHbIM
The Global Economy, B 2021 r. gonsa cdepsbl ycayr
B BBI cTpaH B cpegHem coctasnana 54,35%!. B
chepy ycnyr Bxoaar bonee 150 BmpgoB ycayr,
BK/tOYAA MHAHCOBbIE, TPAHCNOPTHbIE, 0b6pa3o-
BaTe/ibHble, TYPUCTCKMUE, TOCTUHWUYHbIE YCAYTN,
ycayrn ceasu u gpyrue [6]. CepBucHana WHAy-
CTpUA OKasanacb O4HOW M3 CaMblX MOCTPaLaBs-
wux chep B nepmom naHaemmm, 4To notpebosa-
JIO MPUHATUA Mep e€ NoadepPXKU CO CTOPOHbI
NpPaBUTENbCTB MHOMMX cTpaH [7]. BoccraHoBne-
HME CEPBUCHOM WMHAYCTPUM U €€ danbHeullee
YyCTOMYMBOE pPa3BUTME BO3MOMKHO TOJIbKO MpwU
YCNIOBMM LUMPOKOrO BHEAPEHWUS MHHOBAUMWA BO
BCe BM3HEeC-NPOLECcChbl CEPBUCHbIX NPeanpUATUA,
4yTo 06YC/NOBMNO aKTyaNbHOCTb TEMbl MCCneno-
BaHUA.

AHanus nybaukaumii
no npobnemaTtuKke uccneaoBaHus

NccnepoBaHve BAMAHMA WHHOBAUMI Ha
AOCTUXKEHUE LeNen yCTOMYMBOro pasBUTUA U3Y-
yanocb B Tpyaax Jlackosckon E.A. [3], HeXKHUKoO-
Boi E.B., Tumoxosom I".B. [9], MunHaKkosa A.B. [5],
CmunpHosa C.A., bobposoii C.B., ApeHkoBa U.A,,
Canuxoson fA.10. [12], YnpKkyHoBoM E.K., LLexo-
Boi H.B. [13], Beltrami M., Orzes G., Sarkis J.,
Sartor M. [14], Jamwal A., Agrawal R., Sharma
M., Kumar S. [16], Khan L|.S., Ahmad M.O., Maja-
va J. [17], v apyrux [19, 21]. B paboTte JlAckos-
ckont E.A. [3] noauyépkuBaetcs, Yto MHAycTpus
4.0. nossonAetr popmunpoBaTb ycTonymeble 6m3-
Hec-mogenu, crnocobcTayowmMe  NOBbIWEHWUIO
CTpaTernyeckom KoOHKypeHTocnocobHocTn un ao-
CTUMKEHUIO LeNnen ycTomymBoro passutma. ABTo-
pbl Paunna A.B., Cypxukos M.A., CambirnH C.U.
[11] oTmeuyaloT, YTO HAaNpPaBAEHHOCTb OpraHu3a-
UM Ha HOBble LMPpPOBbIE BOSMOMXKHOCTM CNOCO6-
CTBYIOT B NepCrneKTMBe caenatb ux bonee ycroi-
YMBbIMM, CTABUABHBIMM WU KOHKYPEHTOCNOCO6-

The Global Economy. URL: https://theglobaleconomy.com

CETEBOV .
HAYYHIN
YKYPHAST

HbiMU. B cTaTbe HexHukosoi E.B., Tumoxosoi
I.B. [9] npoaHanM3npoBaHbl NONOKUTENbHbIE U
oTpuuaTenbHble NocNeacTsma UMPPOBOM TPaHC-
dopmaumn.

Mcnonb3oBaHne WMHHOBaLMK, crnocobcTay-
IOWNX YCTOMYMBOMY Pa3BUTUIO NpPeanpUATUI
chepsbl ycayr, paccmoTpeHo B paboTtax KapauyH
N.A. [1], Kyuymosa A.B., MNMeyepuua E.B., Bono-
WwuHosoM [2], M.B. MenbHuka H.A. [4], Paga-
6oBa K.P., Pagxabosoi 3.0x. [10], Kuziboev B.
[18] v gpyrux [15, 19].

HecmoTps Ha 6onbluoe KonyecTso pabor,
NOCBAWEHHbIX MHHOBALUMAM U YCTOMYMBOMY pas-
BUTUIO, BOMPOC WMHHOBALMOHHbLIX Npeobpasosa-
HUN BU3Hec-moaenen B CEPBUCHON MHAYCTPUW,
CMoCcoObCTBYIOLNX CTPATErMYECKON YCTOMYMBOCTU
CEepPBUCHbIX MPeanpuaATUiA, OCTaéTca masiouccne-
O0BaHHbIM.

LUenb nccnepoBaHus

Lenbio wuccnegoBaHuMe ABAAETCA aHanu3
COBPEMEHHbIX MHHOBAUWOHHbIX UMPPOBbLIX TEX-
HONOrUIA, KOTOPbIE NO3BONAIOT MOANPULNPOBATD
b6u3Hec-moaenn NpeanpuUATUIA CePBUCHOM MHAY-
CTPUM C LUEenbto UX O0ATOCPOYHOr0 YCTOMYMBOrO
pasBuTHA.

Pe3ynbTatbl UccnepoBaHuA

CUCTEMHbIA aHanW3 AaHHbIX O pPa3BUTUM
CEepPBUCHON MHAYCTPUKM NOKaszan, Yto chepa ycnyr
UrpaeTt BeAyLLY POab Kak B MUPOBOI 3KOHOMMU-
Ke, TaK WU B HAUMOHANbHbIX 3KOHOMMKaAx 60/b-
WMHCTBA CTpaH mupa. MNpu atom gons coepbl
ycnyr B BBI1 cTpaH cywecTBeHHO pas/snyaeTca
(tabn. 1). B 2020 r. makcMmanbHOE 3HayeHue
aonun coepbl yenyr B BBl cTpaHbl 66110 AoCTUr-
HyTO Ha bepmypgax — 90,32%, mMMHMMaNbHOE — B
MemeHe — 16,77%. B Poccun B 2020 r. gona che-
pbl ycayr 8 BBl ctpaHbl coctasnsna 56,13% (88
MEeCTO B penTuHre, ogHako B 2021 r. 3TOT NoOKa-
3atenb cHU3uAcA Ao 53%.

Ha puc. 1 nokasaHa BO3pacTalowas AMHa-
MMWKa 06bEMa nnaTHbIX ycnyr HaceneHuto Poc-
cuinckon Pepepaunm ¢ 2010 no 2021 rr. B pacyé-
Te Ha Aywy HaceneHua. ICKntoueHue cocTasaaeT
TonbKo 2020 r., B KOTOPOM HabnoAanocb CHU-
eHne 06bEMa NNATHbIX YCAYr, BbI3BAHHOE BAU-
AHMem naHgemmun COVID-19.
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80,0 Tbic.pyb. 71785,9
70,0
60,0
48272,8 *1115.7
50,0 38756,4 42156,2
40,0 34606,2 Puc. 1 — O6vem naamHeix ycaye HaceneHuro
300 Pocculickol ®edepayuu 8 pacuéme Ha Oywy HaceneHus e pybasx?
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Tabnuya 1 — fonsa cepepel ycaye e BBl CTPUU TypM3ma W rocTeENPUUMCTBA, BKIIO-
cmpaH mupa 8 2020 2.3 YyaAa co3gaHue TYPUCTCKOro NpoaykKTa, npu-
Cmpais! Lonsa cepepsi ycn)ze Pane ém 3aﬂBor: n bpoHMpoBaHMe, obcayKnBa-
8 BBITcmpanbl, % HWe rocten B cpeAcTBe pa3sMeLleHna U T.n.,
bepmyapi 90,32 1 — ynpaB/ieHYecKue, KoTopble obecneunBatoT
TOHKOHT 89,6 2 afMVMHUCTPUPOBAHME  BCEX  MpPOLECCOB
Makao 88,66 3 NpeanpUATAA MHAYCTPUM TYPU3Ma U rocTe-
QI‘_"UTH :éiz : npuMmcTBa, obecneynBatoT cTpaTervye-
! CKOEe UM TeKyliee NaHMpoBaHWe, Nposese-
BennkobpuTtaHua 72,72 15 .
. HMWE MAPKETUHIOBbIX UCCNeA0BaHUMA U T.M.,
LLisenuapua 71,32 19
OpanLnA 7116 50 — obecneyuBarouwme (BcnomoratesnbHble), B
Anonms 69’47 26 paMKax KOTOPbIX peann3yeTcs KOHTPO/Ib 3a
Vcnanus 67’76 32 TEXHONOTMYECKMMM Npoueccamun npegnpu-
Poccus 56.13 88 ATUA MHAYCTPUM TYypM3Ma M roCcTENPUUM-
Kutait 54,46 99 cteauT.n.
Typums 54,2 102 K MHHOBauusam B chepe ycnyr MOXKHO OT-
MemeH 16,77 176 HEeCTM HOBble YCAyrM, HOBble MEeTOZAbl OKa3aHWA

C y4yéTOmM 3HAUYUTENbHOrO BKAaAa cepBucC-
HOM MHAOYCTPUU B SKOHOMMKY Ba*KHOE 3HayeHue
npuobpeTaeT mMccnefoBaHWe HanpaBAEHUN WH-
HOBALMOHHbIX TpaHchopmauui 6u3Hec-
mMmoaenern, MUCNoab3yemblX CEPBUCHbBIMW npesa-
NPUATUAMMK, C LeNblo obecneyeHUa UX AONTO-
CPOYHOro YCTOMYMBOTO PA3BUTUA.
BusHec-npouecc npeactasnsetr  coboi
CTPYKTYPUPOBAHHYIO NOC/aefoBaTe/IbHOCTb Aei-
CTBUM MO BbINOJHEHUIO OnNpeaenéHHOro BUAa
feAtenbHoCTU. BbiaensawoTca cnepyouwmne 6us-
Hec-npovLeccobl:
— onepaumoHHble, obecneuymBalolne TeKy-
LWyt AeATeNbHOCTb NPeAnpuATUA WHAY-

2 Mo paHHbIM PoccraTa: https://rosstat.gov.ru/uslugi
3 McTouHmk: https://ru.theglobaleconomy.com/rankings/
Share_of services/
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YC/IyT, OCBOEHMNE HOBbIX PbIHKOB, HOBbIE CNOCO6bI
opraHu3auum 6usHeca (ynpasneHua) u T.n.

MHHOBALUUM B CEPBMUCHOMN UHAYCTPUU MOMK-
HO pa3fenuTb Ha cneaylolme rpynnobl:

— MamepuasnbHO-MexHU4YecKue UHHo8ayuu —
BK/IIOHAIOT B cebA co3aaHMe HOBbIX YCAYT U
TEXHO/IOTUI, HOBbIX CNocoboB OKasaHuA
YC/Yr, COBEPLUEHCTBOBAaHWE YyXe cylle-
CTBYIOLLMX;

— 3KOHOMUYeCcKue UHHO8auuu — Cco3AaHue
HOBbIX cnocoboB npoaaxku ycayr, popmu-
pOBaHME HOBbIX PbIHKOB YCAYT;

— OpeaHU3AaUUOHHble UHHOBAUUU — HOBbIE
nyTM WU noAaxoAbl B ynNpaBiAeHUM UAWN opra-
Hu3auum pabouero npouecca;

— COUUAsbHO-HArNpasneHHble UHHOoBAUUU —
HOBble UAEN U pelleHus, oTBeYyatlolme akK-
Tya/lbHbIM COLIMANbHO-KY/IbTYPHbIM 3anpo-
cam notpebuteneir, obulecTsa;
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— MapKemuH208ble UHHOBAUUU — HOBblE UNN
3HAUYUTENIbHO YCOBEPLUIEHCTBOBAHHbIE Me-
TOAbl MapKeTUHra, MNPUMEHEHME HOBbIX
MeTOL,0B NPOABUMKEHUA yCayr, pa3paboTka
HOBbIX LEHOBbIX CTpPATErnil, COBEPLUEH-
CTBOBAaHWE MeXaHW3MOB 0OpaTHOM CBA3M,
NoBbIWEHME N0ANbHOCTH;

— 3JKOs1I02UYECKUe UHHOBAUUU, HaNpaB/eH-
Hble Ha COXPaHEHME OKpYKatoLLen cpeapl 1
MWHUMMU3ALMIO HEFAaTUBHOIO BO3AENCTBUA
Ha Heé, BHeApEeHWEe TEeXHONOTMN LMUPKY-
NAPHOW SKOHOMUKMU U Ap.

B nocnegHue roapl ¢ y4ETOM KOHLENUUM
YCTOMYMBOrO pPasBuTMA 0cobyt 3HAYMMOCTb
npnobpenn 3KONOrMYECKNE MHHOBALMU, OPUEH-
TUPOBAHHbIE Ha MAaKCMMANbHYI 3KONOTU3aLMmIo
Npou3BoACTBa N BHeApeHue npuHumnos ESG.

B ycnosuax rnobanbHoM umdpposuM3aumm
ocoboe 3HayeHWe uMeeT MHOOPMALMOHHOE
obecneyeHne npouecca 06CAYKMBAHUA NOTpe-
buteneir cepsucHbix ycnyr [20]. MpumeHeHue
HOBbIX UMPPOBbIX TEXHONOMMIN CTAHOBUTCA OA-
HUM M3 $AKTOPOB NOAAEPHKAHUA KOHKYPEHTO-
cnocobHoctn npegnpuatna u obecnevyeHma ero
[ONITOCPOYHOrO YCTOMYMBOTO pa3suTma [8].

Hanbonee pacnpoctpaHéHHble umdpoBbie
TEXHONOTMM B MHHOBALMOHHON AeATeNbHOCTU
npeanpuATui cdepbl yCayr cnepytowme.

Big Data (Bonbluive gaHHbIE) — 3TO TEXHO-
NOTUWN, WHCTPYMEHTbl U  MeToabl 06paboTkm
CTPYKTYPUPOBAHHbIX W  HECTPYKTYPUPOBAHHbIX
AaHHbIX. B cepBucHOM MHAyCcTpumn 6onblume AaH-
Hble MoryT GOPMMPOBATLCA KaK U3 BHELUHUX UC-
TOYHWKOB, Hanpumep, CBEAEHWs O MNOroae,
TPAHCNOPTHOM CUTyauuun, HGOpPMaLMA U3 CoLM-
aNbHbIX CeTeN WU T.M., TaK U U3 BHYTPEHHUX MUC-
TOYHMKOB, Hanpumep PMS nam CRM cucrtem cep-
BMCHOro npeanpuatua. [na Toro, 4tobbl obecne-
YMTb NepcoHanmsaumto npu paborte c notpebu-
Tenamm, Heobxogmmo cobpatb M obpaboTtaTb
OrPOMHbIE MACCMBbI MHGOPMALMK, YTO BO3MOXK-
HO TO/IbKO NPU UCMONb30BAHUM TeXHONOrMK Big
Data.

NCKYCCTBEHHbBIN WHTENNIEKT B CEPBUCHOM
WMHAYCTPUW NO3BOAIAET aHa/M3MpoBaTb Hosblune
AaHHble ANA BbIABNEHMA 3aKOHOMEPHOCTEN U

CETEBOV .
HAYYHIN
YKYPHAST

TEHAEHUNN B M3yvyaemblX AaHHbIX. K uucny pe-
WEHWUIN, NOCTPOEHHbIX Ha 6a3e TexHONOrMu uc-
KYCCTBEHHOIrO WHTENNEeKTa B CEPBUCHON WHAY-
CTPUKN, MOMKHO OTHECTU MHTENNEKTYaNbHbIX YaT-
60TOB MM POHBOTOB-KOHCbEPIKEN B TOCTUHUYHOM
6usHece. O6begMHUB PETPOCNEKTUBHbIE AaHHbIE
MO FOCTUHULE C WUCKYCCTBEHHbIM WMHTENNEKTOM,
NOABNAETCA BO3MOMHOCTb BbICTPOUTb LLEMOYKM
3aKOHOMEpPHOCTeN, Hanpumep oTCNeauTb,
HabnogaeTca M pocT uam nageHune yucna bpo-
HWUPOBaAHWN, ecnn, Hanpumep, 06bABNAEHO O A0-
Ae, HAYa/NINCb LWKOJIbHbIE KaHMKyAbl UAW MpwU
WHbIX YCIOBUAX.

MawwnHHoe oby4yeHne npeacTaBAAeT co-
60M TUN WCKYCCTBEHHOIO WHTE/N/NEKTa, KOTOPbIN
NMOMMMO MCKYCCTBEHHOIO MbllWneHMA obnagaet
CNocobHOCTbl0 K camoobyvyeHuto. MalmHHoe
oby4yeHue — 3TO npoueaypa NpuobpeTeHNa Kom-
NbOTEPHOI CUCTEMOM ONpenenéHHbIX 3HaHWUI Ha
OCHOBE M3yYeHHbIX 3aKOHOMEpHOCTeN Ans no-
CNefylowero Mx WCNonb3oBaHUA. TexHoNorum
MaLUMHHOFO OBYYeHMA Yy)Ke HAXOAAT peanbHoe
NPUMEHEHNE B WHAYCTPUM TFOCTENPUMMCTBA,
Hanpumep nporpammHoe peweHve — Hotel
Champ Autopilot — ML-pecypc, aHanusnpyoLwmi
OBYX CYOBbEKTOB B3aMMOAeNCTBUS — BEO-CalTbl U
cookie ¢annbl B Beb-6paysepe Typucta, No3Bo-
narowmn nogobpatb onTMManbHble NpeanoXe-
HWA OCHOBbIBAACb HA MHOXECTBE Pa3/IMYHbIX Na-
paMeTpoB, MO/IYy4EHHbIX HA OCHOBE 06€3/MYeH-
HbIX AAHHbIX U3 Be6-6pay3epa nonb3oBaTens.

UHTepHeT-Bewen (loT) — ata TexHonorus
no3sonAeT 06begMHATb Pa3INYHbIE YCTPOMCTBA B
eaMHYI0 CeTb C nomolbio umdposon nnatdop-
Mbl, K KOTOPON OHM MOAKNHOYAOTCA C NOMOLLBHO
WiFi, Bluetooth wnu pgpyrux BuaoB cBA3KM, U
ynpaBaaTb 3TU YCTPOMCTBAMWM AUCTAHLMOHHO.
Mpumepamn JAHHON TEXHONOTMU B CEPBUCHOWN
NHOYCTPUWN MOTYT CNYKUTb:

— WHTeNNeKTyaNbHble YCTPOMCTBA, KOTOpble
npeBpalLLatoT 06blYHbIE 3epKaia B HOMepax
oTenen B MEPCOHA/IbHble MHTEPaKTUBHbIE
MHPOPMALMOHHbIE CTaHLMK, MO3BONAIO-
WmMe roctam ynpasaatb GyHKLMAMMU FrOCTU-
HWUYHOro HOoMmepa, aTmocdepor n passne-
yeHMAMU. [OCTM MOryT NOAKNHOUUTBLCA K
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ycayram oTtena U MonyyuTb [OCTYN K UH-
dopmaL MM, BKAOYAA MECTHble HOBOCTH,
noroAy v CUTyaLnio Ha Aoporax,

— aBTOHOMHble POHOTbI-A0CTaBWMUKMN BHYTPU
NoMeLLeHUI, aBTOMaTU3Mpyowme obcay-
YKMBaHME FOCTUHMYHbBIX HOMepoB. Mcnonb-
3yA AaTYMKMU, UCKYCCTBEHHbIA UHTENNEKT U
MalKnHHoe obyyeHune, poboTbl CMOCOOHDI
ynpasaaTb MMPTamm U OPUEHTMPOBATLCA B
TO/ANE, BLIMNONHAA TakKMe 3afayu, Kak Ao-
CTaBKa eApbl U HAMWUTKOB B HOMep bbICTpO,
6€e30MacHO M HaZEXHO,

— 6narogapa MCNONb30BAHWUIO MOAKAIOYEH-
HbIX TEPMOCTAaTOB OTENN MOTYT Peryamnpo-
BaTb TemMnepaTypy B HOMepax MNpu peru-
CTpauum 3ae3ga v Bblesge, YToObl CHU3UTD
3aTpaTbl Ha OX/JaXAeHue unuM oborpes
cB060AHbIX HOMepoB. CoeaANHEHNE TEPMO-
CTATOB C APYrMMM [ATYMKAMK, KOHAMLMO-
HMPOBaHWE BO34yXa aABTOMATUYECKU BbI-
KNtOYaeTcA, Korga roctb OTKPbIBAae€T OKHO
nan BGaNKoOHHYHO ABepb; aBTOMaTUYeECKue
OKOHHble nepenniéTbl 3aKpPbIBAOTCA BO
BPeMs AHEBHOrO CO/IHEYHOro CBeTa, YTobbI
YMEeHbLUMTb Nepenagbl TeMnepaTypsl,

— cuctembl NPodUNAKTUYECKOTO 0BCNYHKUBa-
HMA MHTepHeTa Bellen BbIABAAOT Npobne-
Mbl C YCTPOMCTBAMW MM 06OpYyLOBaHUEM.
B Homepax AnAa rocteit AaTYNMKM MOTYT KOH-
TPOAIMPOBATL CUCTEMbI OTOMIEHWUA, BEHTU-
NAUMN U KOHAMLMOHMPOBAHMA BO3AyXa M
aBTOMATUYECKM yBegOMAATb 06 06CnyKu-
BaHMM, KOrga YCTPOMCTBA HAYMHAIOT BbIXO-
OMTb U3 CTPOS.

YaT-60Tbl — 3TO CNewunabHble NPOorpaMmmbl,
CO34aHHble ANA B3aMMOAENCTBMA C Nt0AbMWU U
MMWUTALMN peanbHOro pasroBopa C nosib3oBaTe-
NIeM C LeNblo BbIACHEHWUA U YA0BNETBOPEHUA €ro
notpebHocten. Yat-60Tbl MOryT CyLLECTBOBATb
KaK B KayecTBe OTAe/NbHbIX HE3aBUCUMMbIX MpPO-
rPaMMHbIX peleHn, Tak U Ha 6ase nonynapHbIX
mecceHaepoB (WhatsApp, Telegram, WeChat n
Ap.). B cepBMCHOM MHAYCTPUM YaT-60Tbl NpuMe-
HAIOTCA ANA OTBETAa HA MONyAApPHble BOMPOCHI
rocten, HanpMmep O BPeMeHMU 3ae3aa U Bble3aa,
O Ha/IMYUKM NAPKOBKM WU ANA COCTaBAeHUA npea-
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BapUTeNbHbIX 3as8BOK Ha GpoHupoBaHue. Hanu-
yme NoAo6HbIX UHTENNEKTYya/IbHbIX CUCTEM MO3-
BONIAET CHM3UTb HArpy3Ky Ha MepcoHan nyTém
AEeNerMpoBaHNA MOJIHOMOYMI NO OTBETYy Ha
Hanbonee nonynsapHbie 3aNpPochl.

Ha cerogHAWHMA OeHb CNEKTp NpuUMeHe-
HUA UMPPOBbLIX TEXHONOTUIA B CEPBUCHON MHAY-
CTPUN HEBEPOATHO OOLIMPEH, TEXHONOTUM Npes-
NaratoT HOBble BO3MOXHOCTU A5 pa3paboTku m
COBEpPLEHCTBOBAHUA YC/IYr, OAHAKO 4acTo 3TO
COMPOBOXAAETCA pPas3nYHbIMM  Npobaemamm,
BK/toYana 6e30macHOCTb, KOHOUAEHUMANBHOCTb,
3aTpaTbl M YenoBeyeckunit pakTop.

besonacHocTb ABnsAeTcA ¢yHOAAMEHTaNb-
HOM npobnemon umdpposoi TpaHchopmauuu B
060N oTpacau, BKAWOYAA WHAYCTPUIO YCAYT.
UndpoBble TEXHONOTMU, TaKME KaK MCKYCCTBEH-
HbI MHTENNEKT U UHTepHeT Belen, noasepxe-
Hbl B3/1oMYy. LLIMpoKoe nogKatoueHre pasinyHbixX
YCTPOMCTB CO343ET yA3BMMOCTb AN LUMPPOBbIX
cetei, Hanpumep, npobnema c ogHUM U3
YCTPOMCTB MOMXEeT Bbi3BaTb nepebou B paboTe
Bcel ceTn. Takum ob6pasom, BHeApPAs COBPEMEH-
Hble UMOpPOBblIE TEXHONOTMU HA CEPBMUCHbIX
npeanpuaTMax HeobxoaMmMo oLeHUBaTb nocies-
cTBus undpoBon TpaHcPopmaLumMn C TOUYKKU 3pe-
HMA 6e30nacHOCTK, KOTopas MOMKeT ObITb A0-
CTUTHYTa NYTEM YMeEHbLUEHUN YA3BMMOCTEN Npo-
rpammHoro obecneyeHusn, CO34aHUA PeECcypcoB
ONA CHUKEHUS PUCKA KubepaTak n obyyeHus co-
TPYAHWKOB NpeaoTBpaLLeHMIO KnbepaTak.

KoHbmnaeHUMaANbHOCTbL ABAAETCA elWé oa-
HUM BaKHbIM (AKTOPOM, MNOCKO/IbKY BbICOKO
NepcoHanM3MpoBaHHbIE YCNYTM OCHOBAHbI Ha
XPaHEHUM U OTCNEeXMBAHUN NPeAnoYTEHUN W
NnoBeLEeHUA KJAMEHTOB C MOMOLWbIO LUPPOBbIX
TexHonorni. Knnentol Bce 6o0nblie OCO3HaOT
KOHOUAEHLUMANbHOCTb CBOMX AaHHbIX, U Ntobas
yTeYKa NoTpebuTeNnbCKMX AaHHbIX MOXKET npuBee-
CTU K HEU3INAAMMbIM PenyTauMOHHbIM NOTEPAM
ANA KomnaHun. Takum obpasom, Heobxoamma
npo3payHan, CTporaa u YETKasA NONNTUKA KOHOU-
AEHUMANbHOCTU, Pa3bACHAOLWLAA, Kakne AaHHble
MOXHO COobupaTb M nepenaBaTb, a TaKXKe KTO
MOXKeT BNafeTb 3TUMU OAHHbIMW. ITO rapaHTu-
pyeT KAMEeHTaMm, 4YTO WX JaHHble HaxoAasTca B
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HaZEXHbIX PyKax, U MOMOraeT yKpenuTb AoBe-
puye Mexay KAMeHTaMu U NpeanpuaTUAMK cep-
BMCHOW MHAYCTPUMN.

TakKe cnegyet umeTb B BuMAy NApagoKce
mexay umdposbiMm yaobCTBOM M /IMYHBIM OMbl-
ToM. Hanpumep, B chepe roctenpummcTea, 0co-
6eHHO B NpeMMasibHbIX TOCTUHULAX U B pecTopa-
HaxX M3bICKAHHOM KyXHM, KNIMEHTbI BbICOKO LLEHAT
B3aMMOLENCTBME MEXKAY KAMEeHTaMU U NepCOoHa-
Nom, a umdposaa TpaHchoOpmaumA, TaKasa Kak
rONI0COBblE MOMOLLHUKKN, MOXKET 0cnabutb 31O
B3aumogeiictene. Takum obpasom, ana npea-
NPUATUIA CEPBUCHON WHAYCTPUWU BAXKHO HaUTU
6anaHc mexkay unppoBbIM YA0OCTBOM U IMYHbIM
onbiTom. Cneayet onpeaennTb, Kakue ycayru He
MOTyT ObITb 3aMeHeHbl LMPPOBLIMU UHCTPYMEH-
TaMK, CcOxpaHeHue 3a noTpebutenem BbiOOpa
MeXAy UMPPOBBIMU UAU YENOBEYECKUMU YCAY-
raMm AnA MaKCMMaNbHOrO MOBbIWEHMA KayecTBa
06CNYKNBAHWUA KNINEHTOB U BKAKOYEHUA MHTEPAK-
TMBHbIX LM pPOBbIX GYHKLMIM B Npouecc.

CETEBOV .
HAYYHIN
YKYPHAST

3aknouyeHue

MpoBenéHHOe uMccnefoBaHME MOKA3aso,
4YTO BO3PACTAIOLLAA PO/Ib CEPBUCHOM 3KOHOMMKM
n ysenmyeHne eé gonn 8 o6véme BBM MmHOrmx
CTpaH npeanonaraet ¢opmmposaHue bnaronpu-
ATHbIX YCNOBUW ANA €€ A0NTOCPOYHOro yCTOMNYM-
Boro passutuA. OgHMM M3 MHCTPYMEHTOB CO-
BEPLUEHCTBOBAHMA KatoYeBblx bU3Hec-npoLeccos
npeanpuATUA CEePBUCHOM WHAYCTPUWU cneayet
NPU3HATb NPUMeHeHne LUPPOBbIX TEXHONOTUMN.
Onsa obecneyeHma ycTOMYMBOro pasBUTMA cep-
BMCHOW MHAYCTPUM U C YY4ETOM POCTA MEPCOHU-
duKkaummn yenyr Tpebyetca rnybokoe u BcecTo-
pPOHHEee u3yyeHue noTpebuTenien, KOTOPOE MOXK-
HO pPeann3oBaTb C NOMOLLbI TEXHONOTMI 0bpa-
60TKM 60MbLWMX AAHHbIX U UCKYCCTBEHHONO WH-
Tennekta. MHHoOBaUMOHHble npeobpa3oBaHuA
H6U3Hec-NpoueccoB NPeanpuATUA  CePBUCHOM
WHOYCTPUWU CnepyeT paccmaTpuBaTb Kak 6asy
obecneyeHMa MX L[ONTOCPOYHOTO YCTOMYMBOrO
pas3BuUTUA.
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HAMPABJ/IEHUA PA3BUTUA LUGPOBOMN CPEALI TYPUSMA

B Hacmosuwee spems eHeOpeHuUe Uugposbix mexHosoauli 8 cchepe mypusma rnpomexkaem aK-
MUBHbLIMU MeMMNamu, Ymo, 8 c8olo o4epedb, criocobcmseyem paszsumMulo ome4ecmeeHH020
PbIHKG OHAalH-ycaye. [Mpedmemom cmameu fAsasemca uccaedosaHue HanpasaeHuli passu-
mus yugpposol cpedsl 8 mypusme. Llesb pabomesl 3aKa04YaemMcsa 8 usy4eHuu posau Yyugpossix
mexHosoaull 8 yay4yweHUU Ka4yecmea mypucmckux ycaye. Llugppossie mexHonoauu npedcmas-
A7t0m Kadesoli Opalisep 8 cmpamezuu passumus Kysabmypsl U mypu3ma 20podos, 8 Komo-
pbix 60bWUHCMBO cucMem U 06beKmo8 UHpPACMpPYKmMypbl ynpasaaemcsa Ha 0CHO8e UHHO-
BAUUOHHbIX MPO2PAMMHbIX peweHuli, cnocobcmeays npouyeccy pa3sumus ycmolyuebix 83au-
mocesaseli mypucma ¢ ypbaHu3uposaHHoU cpedoli, 20e 803MOMHO CAMOCMOAMEIbHOE MAAHU-
poBaHUe ceoe20 nMymewecmaus. Hecmompsa Ha paszsumue poiHKA OHAAUH-MPoOax:c mypucm-
CKUX ycnye, KpyrnHble myporepamopsl 8 Poccuu He nodsepaaromcsa PUcKy, mak KaK 21a8HbIM
onpeodensaowuM haKkmopom npu MOKynKe mypa ocmaémca yeHd, a nakemdosie mypsi mypo-
nepamop crnocobeH Mpedanoxums no MUHUMAsAbHOU cmoumocmu 044 nompebumena. B cma-
mbe paccmMompeHo noHAmMuUe Yugposoli akmusHocmu cybbekmos UHOycmpuu mypu3ma, ces-
30HHOU ¢ yposHeM aKmusHoCcmMU 8HympeHHel u sHeuwHel yugposusayuu, cmeneHbro npume-
HeHUA Yugposo2o nomeHyuana u yugposoli ycmolivusocmu. BHedpeHue Hogbix mexHosoauli
Haxodum c80€é ompaxceHue U 8 hopmMuposaHuu KomgopmHol 20podcKoli cpedbl, cnocob-
CMBya UHMEHCUGUKAUUU MPoO0BUXEHUSA yCay2 20p00CK020 mypusma. aa pazsumus mypus-
ma 8 Pocculickoli ®edepayuu Ha pe2uoHAsaAbHOM yposHe Heobxodumo pazpabameisames my-
pucmcKue npodykmeol 0414 Ux peanusayuu 8 Hosol yugposoli cpede, packpsieas nomeHuuUa u
803MOXCHOCMU OdecmuHayud.
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bpoHuposaHue, MobUsIbHbIE MPUAOHEHUS, YUupposuU3ayus, Uughposas AKMuUBHOCMb
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DEVELOPMENT DIRECTIONS OF THE TOURISM DIGITAL ENVIRONMENT

Abstract. Currently, the introduction of digital technologies in the field of tourism is proceeding
at an active pace, which, in turn, contributes to the development of the domestic market of
online services. The subject of the article is a study of the directions of development of the digi-
tal environment in tourism. The purpose of the work is to study the role of digital technologies
in improving the quality of tourist services. Digital technologies represent a key driver in the
strategy of culture and tourism development of cities in which most of the systems and infra-
structure facilities are managed on the basis of innovative software solutions, contributing to
the process of developing sustainable tourist relationships with the urbanized environment,
where independent planning of their travel is possible. Despite the development of the market
for online sales of tourist services, large tour operators in Russia are not at risk, since the price
remains the main determining factor when buying a tour, and the tour operator is able to offer
package tours at a minimum cost to the consumer. The article considers the concept of digital
activity of tourism industry entities related to the level of activity of internal and external digi-
talization, the degree of application of digital potential and digital sustainability. The introduc-
tion of new technologies is reflected in the formation of a comfortable urban environment, con-
tributing to the intensification of the promotion of urban tourism services. For the development
of tourism in the Russian Federation at the regional level, it is necessary to develop tourist
products for their implementation in a new digital environment, revealing the potential and
possibilities of destinations.
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3 POCCUI

1 3A PYBEXKOM

NHaycTpua Typuama BO BCEM MuUpe noa-
BepXKeHa rnobanbHOM TpaHchopmauum, Heno-
CpPenCcTBEHHO CBA3AHHOW C pa3BUTMEM UUPPOBLIX
TEeXHOJIorni. 3a nocneaHee gecatmnetme undpo-
Bble TEXHO/IOTMM OKa3anM 3HAYMTENIbHOE BAUA-
HMEe Ha NPOLLeCC aHa/M3a, OLLEeHKM N BpOHMPOBa-
HUA TypucTudecknx ycnyr. Linpposbie TexHono-
MM TaKXe NpeacTaBfAlOT KA4YeBOW ApaliBep
cTpaTerMm pasBUTUA KyNbTypbl U Typu3ma ropo-
[0B, B KOTOPbIX BONbLWNHCTBO cUCTEM N O6BEK-
TOB MHPPACTPYKTYPbl aBTOMATU3MPOBAHbI.

Lindposble TexHONOrMKU B TOPOACKOM cpeae
COAENCTBYIOT CAMAHUIO TYpUCTa C TFOPOACKUM
NPOCTPAHCTBOM, NO3BOJIAIOT €My CaMOCTOATE/b-
HO NAAaHWPOBaTb NyTelwecTBMe, B3aMMOAENCTBO-
BaTb C MECTHbIM HaceNeHWem, He3aBUCMMO OT
MmecTa npebbiBaHUA M YPOBHA 3HAHMA A3bIKA,
NPUHATOrO Ha AaHHOW TEepPPUTOPUWN, UCMOJb3YS
rapHUTYPY C CUHXPOHHbIM NEePEBOAOM, KOHCY/b-
TUPOBATLCA O HAUMOHANbHbIX MECTHbIX A0CTO-
npumeYaTenbHOCTAX U Tak aanee [7].

CerogHAa OCHOBHble HanpaBAeHMA pPasBu-
™A undpoBoli cpeapbl Typuama HasupyroTca Ha
cneaylowem:

1. Kaxapll cybbeKT, 3a4eicTBOBaHHbIA B
WMHAYCTPUMU Typu3Ma, CTapaeTca yA0BAEeTBOPUTb
noTpebHOCTU TypuCTa C YY4ETOM ero OTAeNbHbIX
nNpocbb W *KenaHwui, 4pYrMMu cA10BaMM yCUANBA-
eTCA UCNo/sb30BaHWE WHAMBMAYANbHOrO MOAXO-
03 B JAHHOM OTpacnu. AHaNUTUMYECKUe AaHHble
No3BONAOT CYObEKTAM TYPUCTUYECKOM OTpacau
nosy4yaTb MOJIHOUEHHY WMHPOPMaLM0 O Typwu-
CTax, B pe3y/nbTaTe 4ero OHW MOryT Haubonee
3¢ PEeKTMBHO WMCNONb30BaTb WHAMBUAYA/IbHbLIN
nogxo4 W MAKCMMaNbHO YA0BAETBOPATb MNO-
TPeOHOCTM CBOWMX KAMEHTOB. TypUCTUYECKMM
KOMNaHuam Heobxoaumo npeayragbiBatb no-
TPEeObHOCTN CBOMX KANEHTOB, BUAETb €ro C/IOXKHO-
CTM M NOMOraTb pelwaTb MX, MCNOAb3ysA npouecc
aHanM3a TeKyLMX AaHHbIX, HALEeNEeHHbI Ha no-
Nly4eHUe NPaAKTUYECKN LLEHHbIX aHANUTUYECKUX
cBegeHun [4].

2. HenpepbiBHOE pa3BUTME MY/bTUMELNN-
HOro KOHTEHTa WM TexHonorun. Bempgy Toro, yto
WMHAYCTPMA TypU3Ma HauMHAET UCNONb30BaTb HO-
Bble MoAxoAbl K MPOABUMKEHUID TYPUCTUYECKMX
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YCNYr U TEXHOJIOTMYECKMX CTaHAAPTOB, aKTUBHO
pa3BUBAETCA MY/IbTUMEAUNHbIN KOHTEHT. bnaro-
AapA MHOroobpasuio MynbTUMELUAHOTO KOH-
TEHTA MOCTaBLMKM TYPUCTUYECKUX YCAYT UMEIOT
BCE MHCTPYMEHTbI 417 MHAMBMAYANM3ALUN YCAYT
ONA KaXKAoro KnneHTa. B chepe Typuctos pactér
CNPOC Ha MWHHOBAUMWOHHbIE TEXHONOIMWN B Typu3-
Me, K Npumepy, Takue, Kak MobusbHbIl cepBuUC
«Typ lud», 6narogapa KOTOpbIM nNyTewecTsne
HaCbILLLAETCA HOBbIMM KpPAacKamu U BMeYaT/IeHU-
AMMU.

AKTUBHOE BHegpeHue LMdpoBbIX TEXHONO-
rmii B chepy Typuama NMomMOXKeT TypucTam ObiCT-
pee aganTMpOBaTbCA B Mpouecce CTaHAAPTHbIX
npoueayp B AaHHOM obnactu. Takue npoueay-
pbl MOTYT NPeACTaBAATb CleAylolime Hanpasae-
HUA: OHNAWH-OoMcaexusaHue 6azaxca, NPUNo-
YKE€HMEe MO COCTaBNEHUIO NJlaHa NyTewecTsBua U
OpPOHMPOBAHMA MeCTa MPOXKUBAHMA WU APYIUX
ycayr [12].

3. ®opmupoBaHME B3aMMOCBS3AHHOM CU-
CTeMbl MHOOPMALMOHHbBIX N KOMMYHWUKATUBHbIX
TexHonorni. PopmmpoBaHue YMHbIX rOpoaoB —
3TO HanpaB/eHue, onpeaenatowee MHOMOC/I0XK-
HOCTb M pacTywmin cnpoc notpebutenen B gon-
rocpoYyHoM nepcnektvuee. [lepcnekTuBa pas3Bu-
TMA UHAYCTPUM TypM3Ma HanpAmMyl 3aBUCUT OT
AOCTaBKN OAHOrO rpy3a NO3TanHO HECKO/IbKUMM
BMOAAMM TPAHCNOPTA U aHANUTUYECKUX OAHHbIX,
YTO, HECOMHEHHO, NO3BOJINT 3HAYUTE/IbHO YAYyu-
WNTb CEPBUCHbIN YPOBEHb C WUCMO/Ib30BaHUEM
nepcoHnoumumnpoBaHHoro noaxoga. bnarogaps
GOpPMMPOBAHUIO M PA3BUTUIO B3aMMOCBA3AHHOWM
CUCTEMbI MHPOPMALMOHHBIX M KOMMYHUKATUB-
HbIX TEXHONOIMW, NPeACTABAAIOLWYIO YMHbIA rO-
poa, 3PPEeKTUBHOCTb Pa3BUTUA MHAYCTPUU Ty-
pU3Ma BbIPACTET B Pa3bl U KaXKaoMy TypucTy by-
AET yAeNeHO MaKCMMa/ibHoe BHMMaHMe U Kaye-
CTBEHHOE YA0BNETBOPEHME ero NoTpebHOoCTEN.

MpasutensctBom Poccuinckonn Pepepaumu
6blna yTBEpPKAEHA CTpaTerMa pasBuUTUA Typu3ma
B Poccun po 2035 roga, rae npuOpPUTETHBLIM
HanpaB/ieHWEM BblAeNeHbl UMdpPOoBble TEXHONO-
TMK, K KOTOPbIM, NpeXKae Bcero, oTHocaTcA [13]:

— MepeBOA B 3N1EKTPOHHbIN dopMaT BCEX roc-

YOAPCTBEHHbIX YCNYr, KOTOpPble CBf3aHbl C
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NHOYCTPUEN TYPU3Ma;

— paboTa co Bcemn cybbekTamm, 3a4encTBO-
BAHHbIMW B TYPUCTUYECKOM AEATENbHOCTU
yepes 3/1IeKTPOHHbIA GOpMaT KOMMYHMUKa-
uuu;

— CO34aHMe efWMHOM TOoCYy[apPCTBEHHOM WH-
dopmaumnoHHo nnatpopmbl, raoe pasme-
weHa BCA MHbOpPMaLMA KacaTenbHO Ty-
pU3Ma 1 conpeaesibHbIX C HAM OTPacnen ¢
LeNblo HeJONyLWEeHUA HAaNUYMA Pa3HOPOA-
HOM W npoTUBOpeYalen MHPopmaLmu,
MaKCMMa/IbHOTO MCMNONb30BaHUA LUbpo-
BbIX TEXHO/MIOTMIA gns bonee TeCHOW KOM-
MYHUKauumn ¢ 6usHec-coobuiectsom no
NNAHUPOBAHUIO TYPUCTUYECKON JAeATesb-
HOCTW.

Kntouesyto ponb B 3pPEKTUBHOM pa3BUTUM
WHOYCTPUW Typuama UrpaeT co3gaHue onTu-
ManbHbIX YCNOBUIA ANA GOPMUPOBAHUA TYPUCTU-
YeCKOI 3KOCUCTEMbI, KOoTOopasa 0b6beauHUT BCex
CyObEKTOB TYPUCTUMYECKON AEeATEe/IbHOCTM Ha
3NIEKTPOHHOM MHPOPMaLMOHHOM nnatdopme,
roe OHW CMoryT 06MeHMBaTbCA NMOMOKUTENbHBIM
OMbITOM W NPAKTUKaMM B3aMMOLENCTBUA C TypU-
cTamu 6narogapa paclMpPeHHOW aHANUTUKE COB-
MECTHO C AaHHbIMW coLMasbHbIX naatdopm [2].

Bnaroaapa TEXHONOrMYECKMM MHHOBALMAM
NoABMAACb BO3MOXKHOCTb nNepegayn 3a pybex
6onbworo 06BvEMA TYPUCTUYECKUX YCAYr, npea-
CTaB/ieHHbIX B uMdppoBom dopmate. Takke, no-
CKONbKy Onarogaps UMPPOBLIM TEXHONOTMAM
OTCYTCTBYEeT HEeObXOAMMOCTb TEeppPUTOPUANbHOM
6211M30CTM MOCTABLUMKA TYPUCTUYECKUX YCAYr WU
KAMEHTa, CHUXKAKTCA KOMMYHWKALMOHHbIE U
TPAH3aKUMOHHbIE N3LEPKKMU.
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Beuagy Toro uto B cdepe Typu3ama pacTéT
YPOBEHb KOHKYpPeHLMKN 3a npuobpeteHme n npu-
B/IEYEHME KAXKAO0r0 KAMEHTA, aKTyaNbHOCTb MpwU-
obpeTaeT BHeaApeHWE M UCNONb30BAHNE AaBTOMa-
TU3MPOBAHHbLIX CUCTEM YNPABAEHUA TOCTUHMWY-
HbIMU NpeanpuATUAMM [6].

Mpn Hanuuum oyeHb Honbwux Habopos
AAHHbIX, KOTOPble C/IOKHO CTPYKTYpUpoBaTb W
MoaMPULUMpPOBaTb B TEKYLLEM Nepuoae, NCNob-
30BaHME TPAAMLMOHHDLIX CTaTUCTUYECKUX MeTO-
[0B CTaHOBUTCA HeapPeKTUBHbIM. TakK, B Lenax
COBEpPLIEHCTBOBAHMA [AAHHOIO HAnpaB/ieHus, C
YY4ETOM OTAANEHHOCTU MpoBalaepa U KAUEHTa,
Heobxo4MMO  MCNO/Nb30BaHWA  COBPEMEHHbIX
TEXHOJIOTMYeCcKUX UMppPOoBbIX pelleHui Big Data
[10].

bonbwoe 3HayeHne umeeT umMdposm3aLma
oTpacnein xo3ANCTBEHHOM OeATEeNbHOCTU, a Tak-
e MOoAepHM3auMA OTPacNeBOM CTPYKTYpPbl KO-
HOMMWKMK, YTO CNOCOBCTBYET paclmpeHnto pabo-
YMX MECT, OTKPOET BO3MOXHOCTU aAna BHebwa-
YEeTHbIX WUCTOYHMKOB (GMHAHCMPOBAHWA, Pa3BU-
TMA TYPUCTUYECKOWN CTPOMUTENbHON MHPPACTPYK-
Typbl 1 Tak aanee [3].

NHTerpupoBaHHOe  BMpPTyasibHOE  MpoO-
CTPaHCTBO crnocobcTByeT pa3BuTUO 0bpas3oBa-
TEeNbHOW cucTeMbl, Bnarogapa WCNONb30BAHUIO
ceTeBbiX COOOLLECTB, B KOTOPbIX B3anmmonen-
CTBME MPOTEKAeT Ha OCHOBe O6LWMWX MHTEpecoB
yepes Takoe UMdpoBOE TEXHONOIMMYECKOE pelue-
HUe, KaK MHTepPaKTUBHOE MHGOPMaLMOHHOE B3a-
nmopaencTeme.

Ha pwuc. 1 npeacrtaBneHbl OCHOBHbIE
HanpaBieHMa UMOPOBLIX PeeHN B MHAYCTPUN
Typu3ma.

PassuTue cepeuca 1 Typnsma
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NCKycCTBEHHbIN
WHTENNEKT

MUKT, obnauHble
TEXHONOMUK

FreonHPOPMaLMOHHbIe
TEXHO/I0TUK

Puc. 1 — OcHosHble HanpasneHus yugposusayuu 8 UHOycmpuu mypusma (cocm. no [12, 15])
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3 POCCUI

1 3A PYBEXKOM

NHPopmaumoHHan KOMMYHMKaLMOHHanA
nnatdopma NO3BONAET OCYLECTBNATL AeATeNb-
HOCTb MO pa3paboTke pasHbIXx 6/10KOB, CEPBUCOB
N MOBUAbHbIX MPUNOKEHUN, NO3BONSAIOLWNX pea-
NM30BbIBaTb QYHKLMW, HAaNpaBAeHHble Ha Pa3Bu-
TEe CUCTeMbl MPOABUMMKEHUA OTEYECTBEHHOTO Ty-
pucTuyeckoro npoaykrta [1].

Hanbonee npuoputeTHbIMM HanpasBieHU-
AMMW rOCyAapCTBEHHOM CTpaTerMm passuTmna uno-
POBbIX TEXHONOTUI B PaMKax TYPUCTUYECKON ae-
ATENIbHOCTU ABNAIOTCA:

— CO34aHMe WMHHOBAUMOHHOM TEXHO/OMMK
NPOABUXKEHUA 4Yepe3 3NeKTPOHHble nnaT-
$OpMbl  OTEYECTBEHHOIO TYPUCTUYECKOTO
NpPoAYKTa;

— BHeApeHWe M pa3BUTME CAMTOB C A3bIKO-
BbIMWU BEPCUMAMMU ANA KOMPOPTHOro B3au-
MOAENCTBMA C NOOBbIM TypuUcTom, MHOP-
MaLMOHHbIX CEPBMUCOB, CEPBMCOB HaBWra-
UMM U CaMOoObCNYKMBAHMA, YTO NO3BOAUT
MOBbICUTb KaYyeCTBEHHbIE XapPaKTEPUCTUKM
OKa3blBAaeMbIX YCAYr, WX [OCTYMHOCTU U
npusaeKaTenbHoctu [8];

— pa3paboTKy 31EKTPOHHOM KapTbl TYPUCTa, a
TaKKe COOTBETCTBYIOLLEFO MENKAYHAPOA-
HbIM CTaHAAPTaM MOOWABHOIO MpUIOIKe-
HUA Ha TEpPPUTOPMU Hallein CTpaHbl, rae
TYPUCT CAMOCTOATE/IbBHO MOXKET BbICTPaU-
BaTb CBOM MapLUPyT U NOSb30BATbLCA MECT-
HOW TPAHCNOPTHON WHPPACTPYKTYpPOMN, no-
Ny4aTb MHPOPMAUMIO O KyNbTYypPHbIX CObbI-
TMAX U MEeponpuATUAX MecTa OTAblXa, Mo-
Nly4aTb CKUOKW Ha pasHble 3KCKypCuu u
npouvee;

— obecneyeHne HaOEKHOCTU 3/1IEKTPOHHOM
CUCTEMbI MOHUTOPUHIA KayecTBa TypUCTU-
YyecKoro cepsuca, KnaccuduKkauma no Kaye-
CTBEHHOMY YPOBHIO TYPUCTUYECKUX YCAYT U
0O6BbEKTOB MO PErMOHaM CTPaHbI;

— CO34aHue ONTUMA/bHbIX YC0BUIA ANA NPO-
BEAEHUA IKCKYPCUM, KYyAbTYpHbIX MNpPO-
rpaMm gns rocTeit 30Hbl OTAbIXa, Pa3BUTas
NHOPACTPYKTYPa My3€eB U TYPUCTUYECKMUX
MapLUpyTOB, TaKXe B PEeXUMe peasibHoro
BpemeHU yepe3 undposblie naatdopmel, ¢
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NCNONb30BaHMEM TEXHUKM BU3yasn3aLumuy,
BMPTYaNbHOCTW U TaK AaNee;

— CO3[4aHMe W pa3BUTME CEPBUCOB [0MNOJ-
HEHHOW peanbHOCTU ANA NpoLecca ynpas-
NEeHUA KYNbTYPHbIMU U  UCTOPUYECKMMMU
06BbEeKTaMM  Pa3NIMYHBIX JIOKauuMi, npea-
CTaBNAOWMX My3eW, BbICTAaBKM, ranepeun u
npoyune, 4YTo MOBbLICUT YPOBEHb MpPUB/EKA-
TENIbHOCTU TYPUCTUYECKMX OOBEKTOB M MO-
TEHUMAN WCMNONb30BaHUA TYPUCTUYECKUX
pecypcos [4];

— pasBUTME CUCTEMbI OTKPbITbIX AAHHbIX B
TYPUCTUYECKOM CeKTope, 4To obecneuut
HaZEXHOCTb M  MpO3pavyHOCTb PaboTsbl
YyNpPaBAAKWMX CUCTEM, M  paCLIMPEHMUe
CEPBUCHBIX YCAYT NO TYpU3MY;

— pa3paboTKa 3/IeKTPOHHbIX pPecypcoB Mo
GOPMUPOBAHUIO MYTU NEepPeMELLEHNA TYpU-
CTa, NOKYMKe Typa U MecTa NPOXUBAHUSA;

— CO3gaHMe OHNalH nnathopmbl ANA Npwu-
BNEYEHUA B UHAYCTPUIO Typu3ama cybbek-
TOB, paboTalowmx no dopme 3aHATOCTY,
TaKMX, KaK 3KCKYpCOBOAbl, WMHCTPYKTOpbI,
NPOBOAHUKM;

— pa3paboTKy COBPEMEHHbIX BbICOKOTEXHO-
JIOTUYHBIX MHCTPYMEHTOB NpPOABUNKEHMUA
TYPUCTUYECKMX MPOAYKTOB W YCAyr, npea-
Ha3HaYeHHbIX ANA CUCTEMbI LieNeHanpas-
NIeHHbIX OeNCTBUA 3KCKypcoBoga, ¢oHO-
rPaMmbl, MCMONb3yeEMOM ANA CamoCTosA-
TE/IbHOTO O03HAKOMJIEHUSI C 3KCNO3UUMEN
My3€sl, BbICTaBKM M NPOYUMU KYNIbTYPHbIMM
N UCTOPUYECKMMU OOBEKTaMU C PYHKLMA-
mun GPS-HaBuraumm n QR-kogos [5].
PasBuTHe LMOPOBBLIX TEXHONOTUIA B TypU-

CTUYECKOM ropoACKOM cpese OCHOBAHO Ha cne-
AYIOLWLMX KNHOYEBbIX HanpaB/ieHUAX:

— 3/IEKTPOHHbIE NAOWAAKM C ANrOPUTMOM
obpaboTke noBeaeHWA Monb3oBaTenen B
CeTU Ha OCHOBE BONbLUMX AAHHBIX;

— MOOWUNbHbIE YCTPOMCTBA ANA CUHXPOHHOR20
nepeeooa;

— CepBUCbl SKOHOMUYECKON MOAENU, OCHO-
BAaHHOM Ha KONNEKTUBHOM WCMNONb30Ba-
HWUM TOBAPOB U YCAYT;
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— WHTENNIeKTyaNbHble CUCTEMbI HaBUraUuKU B
ropoAckom cpeae;

— becniaTHbIM LWKMPOKONONOCHbIN AOCTYN B
NHTepHEeT B 06LLLECTBEHHbIX MecTax;

CETEBOV .
HAYYHIN
YKYPHAST

- MCMONIb30BAaHWE KOMMNEKca coBpe-
MEHHbIX CPeaCTB ayauo- Tene-, BU3yasib-
HbIX WU BUPTya/lbHbIX KOMMYHUKALUWUIA U pas-
HbIX TMO-MIPUNIONKEHUN B My3esx (puc. 2).

HanpasneHua sBHegpeHMA UMGPOBbIX TEXHONOTUM

< =

<

pesBoAa
— CepBu1Cbl COBMECTHOro notpebaeHuns

06LLecTBEeHHbIX MecTax

CTOB B My3eAx

— OHNaMH-CePBMUCHI C NEPCOHANbHBIMWN PEKO-
MeHAAUMAMU Ha OCHOBE BONbLUMX AAHHbIX
— MobubHble yCTPONCTBA 19 CUHXPOHHOIO ne-

— WMHTennekTyanbHas cuctema HaBuraumm B ro-
poae, afanTUBHaA K MHOCTPAHHbIM A3blKam
— becnnaTHbI BbICOKOCKOPOCTHOM MHTEPHET B

— Wcnonb3oBaHue MynbTUMEAUNHbBIX TEXHOO-
T W Pa3NNYHbBIX NPUIOKEHUN TMAA ANA TYpU-

ddodekKTbl:

— [MoBblWeHMe KayecTsa
ycnyr

— Poct cnpoca Ha noceue-
HME 0OBEKTOB B PETMOHE

— MNoBbiweHWe y3HaBaeMo-
CTn bpeHaa pernoHa

— Poct goxonoB nHayctpum
Typu3ma

— Poct goxonos boaxeTa
Pa3IMYHbBIX YPOBHEM

Puc. 2 — HanpaeneHus sHeOpeHUS Uugposbix mexHoa02uli 8 mypucmu4eckyro 20p00CKYH0 cpedy

BHewHMne anemeHTbl KnioueBbie busHec- Ll,Md)pOBOﬁ
LI,M(I)pOBOVI cpeapl npoueccobl Cy6'beKTa noteHuuan
Typusma TypbusHeca cybbeKkTa
Undposblie BanaHune Ha pecypcbl Undposan
TEXHON0TnMn M 3Tanbl BU3Hec- YCTOMYNBOCTD
M peleHuns npotieccos N aKTUBHOCTb
Undposble MonoxuntenbHole MpoayKToBbIE
napameTpbl apoeKTbI W CcepBuCHbIE
KauyecTsa ycnyr W pe3ynbTathbl WHHOBaLMK

Puc. 3 — MpoueccHbili N00X00 K (hopMUpPOBAHUIO U pa3sumuro yugposol cpedsi mypusma

MNokasaTenn, npeacraBAeHHble Ha puc. 3,
bonee BCero XxapaKTepusyrT MNPOLLECCbl TPAHC-
dbopmaumm pasHbIX CUCTEM B PaMKax OCHOBHbIX
aNeMeHTOB M pesynbTaToB uuédposmsaumm. Co-
CcTaBnsoWme UMPPOBOMA aKTUBHOCTU OObIYHO
npeobpa3syloTca B Kateropum UuMdppoBoro noTeH-
uMana u umbpoBon YCTOMUMBOCTU TYPUCTUYECKO-
ro 6usHeca, 4TO NO3BONAET AOCTUYb YPOBHSA

MeXAYHapOAHbIX CTAaHAAPTOB TYPUCTUYECKOTO
cepsuca.

Ob6bem nNONOXKUTENbHbIX MOKasaTtenen ot
BHeApeHUsA UMODPOBbIX TEXHONOMMI B cdhepy Ty-
pU3Ma onpepenaetca AOCTUXKEHUEM LENEBbIX
nokasaTesieit B pe3y/ibTaTe MPOLLECC MHTErPaLUK
uMdpoBbIX mexHoso2uli BO BCe acnekTbl bM3Hec-
AEeATENbHOCTM, C  YYETOM  TEXHONOTUYECKMX,
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YNPaBAEHYECKMX M COLMANbHO-IKOHOMUYECKUX
HanpaB/EHUA.

Mpouecc BHeppeHUs UMEPPOBbLIX TEXHOO-
T B chepy TYPUCTUUECKOM AeATENbHOCTU MOXKET
ObITb NPeACTaB/NeH KaK COBOKYMHOCTb BHELWHUX U
BHYTPEHHWUX OENCTBMIM, NPOLECCoB, 3Tanos, Cno-
cobeTByOWMX npeobpasoBaHMio UMGPOBOro no-
TEHUMANA B KOHKPETHble pe3ynbTaTbl U 3ddeKTbl.
BHewHWt dopmat peanmsaumm umndppoBbIX pelue-
HUI NpeacTaBieH B BUAE OHMAMH KOMMYHUKaLMN
TYPUCTOB U TYPUCTUYECKMX KOMMNAHWUN, TOTAa Kak
BHYTPEHHUI POpPMAT OCHOBAH Ha OTPAMKEHUM
uMdpoBOro NoTeHuMana U UCNoAb30BaHUN UUb-
POBbIX TEXHONOTMMN B  OCHOBHbIX 6u3Hec-
npoueccax TYPUCTUYECKUX KOMMNAHUN.

Peanusaummn npepcTaBAeHHbIX MNOKasaTe-
JIe NO3BO/ISIET OLUEHUTb YPOBEHb LUGPOBON aK-
TUBHOCTb YYaCTHWMKOB TYPUCTUYECKUX OTHOLLE-
HUI Yyepe3 pPacyéT pe3ynbTaTOB MOTEHLMANbHAA
BO3MO)HOCTb B/AMATb HA MNPMObLINL KOMMNaHWUMU,
NyTEM M3MEHEHUA CTPYKTypbl cebecTtomMmocty u
ob6bem NpPOM3BOACTBA, BbIPAXKEHO B TOM, 4TO
POCT  Ka)KAOrOo  MOKasaTens  MpuMBOAMT K
Hanbonbwemy NONOKUTENbHOMY 3PPeKTy 06-
LLLero ypoBHA LNMGPOBOMN aKTUBHOCTU.

Taknm obpasom, umdposan cpega Typmsma
AO/I)KHA OCHOBbLIBATbCA HA MpUHUMNAX, Haubo-
Nee oTpakaloWwmx UNMPPOBYHD aKTUBHOCTb, LMb-
poBOI NoTeHUMan U unMdpoByO YCTOMUYMBOCTb K
baKToOpam BHELHEro BAUAHWUSA, @ UMEHHO:

— MacwTabHana aBTOMaTM3aumMA BCeX OTpacien
W HanpaB/IEHWUI TYPUCTUYECKOM OTpaC/u;

— HEe3aBUCUMMbIN KOHTPO/Ib BCEX CUCTEM MpPO-
M3BOACTBA W peanm3auum TYPUCTUYECKOTO
NpPoAYKTa;

— OCHOBHble 3Tanbl peanusaummn TypucTUye-
CKMX YCNYr A0MKHbI ObITb 0becneyeHbl gen-
TENIbHOCTbIO  PYHKLMOHANbHbIX Nogpasae-
NneHunit B eguHom dopmaTte, OCHOBAHHOM Ha
cucTeme, [ENCTBYHOLLEN B peasibHOM Bpe-
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MEHM Ha 3NEKTPOHHOM NaaTthopme ¢ y4ETOM
BO3MOHOCTM 06paTHOM CBA3M.

B gaHHOM dpopmaTte undppoBas aKTUBHOCTb
TYPUCTUYECKOrO CEKTOpPa pacCMaTpuBaeTCA, Kak
KpaTKasa XapaKTepucTtuka 3PpPeKkToB, BO3HMKalO-
WMX B pe3ysbTaTe NpoueccoB UMPPOBOM TpaHC-
dopmaymm, BblpaXKeHHan yepes ypoBEHb UHTEH-
CMBHOCTWU BHYTPEHHEW M BHeWHen undppoBusa-
UMK, CTeneHb WMCNoab3oBaHMA LMPPOBOro no-
TeHUMana u umdpoBy YCTONYMBOCTb.

CnepoBaTenibHO, pa3BUTME LUPPOBON aK-
TUBHOCTM [OMXHO CMOCOBHOCTb FOTOBHOCTM K
undpoBbiM npeobpasoBaHMAM BO Bcex HBU3Hec-
npoueccax TYPUCTUYECKON [eATeNbHOCTU, BO3-
MOXHOCTU UX CTabUNbHOM peanusaunm B Npak-
TUYECKOM YacTU MHAYCTPUKU Typu3Mma, YTO npea-
CTaB/AET AAHHYKO KOHUenuuto vyepes umdposblie
COCTaBAKOWME, ONpefenArlme CouManbHO-
3KOHOMMYeCKYl0 3pPeKTUBHOCTb Bcex cohep Ty-
PUCTUYECKOIN [EATENBHOCTMU.

Takum obpasom, B nocnegHue aecatune-
TUA TYPUCTMYECKaa oTpac/b B Poccumn 1 B mupe
dopmupoBanacb nog BanaHnem cdaktopos, 0by-
CNIOBNEHHbBIX Pa3BUTUEM LUUPPOBbIX TEXHOOTMUNA.
AKTMBHOE pa3BUTME LMPPOBbIX TEXHONOTUN B
TYPUCTMYECKOM cpeae noApasymeBaeT napan-
NenbHoe pas3BUTUE CYOBEKTOB TYpPUCTUYECKOM
AeATENbHOCTM B pamMKax npuobpeteHus unopo-
BbIX KOMMNETEHUMI U HaBbIKOB, afganTaluMn K Ho-
BbIM TEXHONOMMYECKMM YCNOBUAM, BbipabaTbiBa-
HWA HOBbIX CNOCO6OB KOMMYHMKaUMKM, B3aMMO-
AencTBua n metoaos pabotol. Lnudposbie TexHO-
NIOTUN KapAWHANbHO M3MeHUAN 06pa3 KU3HM,
cBobogHoe Bpems, AOCYr, MOOWUABLHOCTL U Ty-
puU3M BO BCeX ero nposAsneHuaAx. [na passutma
Typuama B Poccuitickon Pepepaumnm Ha pervo-
Ha/lbHOM ypoBHe Heobxoaumo paspabaTbiBaTb
TYPUCTCKME NPOAYKTbI ANA UX peannsalmm B Ho-
BOV UMPPOBOIM Ccpede, pacKkpbiBaa MoTeHUMAN U
BO3MOHOCTM AeCTUHALMM.
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UCCNEAOBAHUE NOTPEBUTE/IEA HA PbIHKE BHYTPEHHEIO TYPU3MA
B NEPUOA NAHOEMUN: NPEANOYTEHUA U TEHAEHLUWA

UccnedosaHue 8onpocos pa3sumus 8HympeHHe20 mypusma 8 Poccuu obycnoseneHo coyu-
A/1bHO-3KOHOMUYECKUM U COUUOKY/IbMYPHbIM 3Ha4eHuUem OaHHOU UHOYCmpuu, a makxce usme-
HeHUAMU, NPoUCXo0AUWUMU M00 8/AUAHUEM COYUAAbHO20 Kpu3ucd, 8bI38aHHO20 naHoemueli
COVID-19. 3mo ompa3unoce Ha obujecmae, 3KOHOMUKe, 0 MAK}e Ha nosedeHuu nompebume-
neli 8 cpepe docyaa, omobixa u nymewecmauli. Lieans Hacmoawe2o uccnedo8aHUs — HQ OCHo8e
npedcmasneHUs sHympeHHe20 mypucmcKo20 PbIHKA KOK 4acmu couuasbHO-3KOHOMUYecKoU
cucmemebl ¢ Hay4YyHOU U npakmu4eckoll moyek 3peHus ¢ MOMOUWbIO SMIUPUYECKUX UCCAe008aHUl
8bIABUMb U3MeHeHUA 8 nompebumenbCKUuX MPAKMUKax 8 chepe mypusma, Ymo 00aAXHO ompa-
3umbCa nNpu paspabomeke NPUOPUMEMHbIX HanpasaeHuli BHympeHHe20 mypu3mad. Mcronsb3o-
8as1UCh cnedyouue memoodsl UCCAed08aHUA: KOHMeHM-aHaAU3, KOMIapamusHblli aHaAu3, cu-
cmeMHbIli aHAAU3, cmamucmu4veckue MemoOobl (2pynnuposKad), aHKemuposaHue. Pe3ynbmamsi
uccnedosaHuli: Ha 0OCHOBe cmamucmu4Yeckux nokazamesed, nosay4yeHHoix 00 U 80 8pemMaA MaH-
demuu, 8blfiBAEHbI HEPABHOMEPHOCMb MYPTOMOKO8 U UX 8bICOKAA 3a8UCUMOCMb OM (PAKMO-
pos sHewHell cpedsbl. o pe3yanbmamam sMIUPUYEecKo20 Uccaedo8aHuUs ChopMUpos8aH nopm-
pem nompebumerel, 8bIA68/1€HO 8AUAHUE MOMUBAUUU HA peueHusa 0 Mymewecmaeus, d makice
usmeHeHus 8 nompebsaeHUU ycaye 80 spemsa omObixa u nymewecmauli, nodsepxeHHole 8a1us-
HUIK coyuanbHo20 Kpu3uca. lpu smom onpedeseHsbl C8A3AHHbIE C MYypPU3IMOM crieyuguyeckue
npobrembl, XapakmepHble 078 COUUAAbHbIX 2pynn HaceneHusa ¢ HU3Kol rnaaméxicecnocobHo-
CMbto, KOMopbIM npednazaemcs 20Cy0apCMEeHHAs MOMOWb 8 hopme b2OMHbIX MyMEBOK,
cybcuduli u dp. Teopemuyveckasa yeHHOCMb U MPAKMUYECKAs 3HAYUMOCMb OaHHO20 Uccnedosa-
HusA 06ycno8neHbl 8KAA00OM A8MOPO8 8 hOPMUPOBAHUE MEmoO0s102UYeCcK020 Mapwpyma uc-
€nedosaHUA BHyMpeHHe20 mypu3ma 00 U 80 8pems NaHOemMuu, d MaKxice UsmeHeHuUsa 8 nompe-
bumesnibckom nosedeHuu U npednoymeHuli nompebumesneti, Ymo 00AHHO OMPA3UMbCA 8 NAa-
HUPOBAHUU pa38UMUSA 8HYMPEHHE20 Mypu3mMa.

Knrouesvble cnoea: sHympeHHuUl mypusm, nogedeHue nompebumeneli, KonuyecmeeHHsnll U Ka-
yecmeeHHsIl aHAU3, aHKemuposaHue, npednoymeHus, NaHOemMus, U3MeHeHUsA

Ona umtnposaHua: [loHckosa J1.U., Makoseukuit M.HO., bapaHHukoB A.J1. ccnepoBaHune notpebuteneit
Ha pblHKe BHYTPEHHEero Typnama B nepuog, naHaemun: npesnoyuteHus n teHaeHummn // Cepsuc B Poccum
1 3a pybexom. 2023. T.17. Nel. C. 33-46. DOI: 10.5281/zenodo.7793279.
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CONSUMER RESEARCH IN THE DOMESTIC TOURISM MARKET DURING
THE PANDEMIC: PREFERENCES AND TRENDS

Abstract. The study of the domestic tourism development in our country is due to the socio-eco-
nomic and socio-cultural significance of this industry, as well as the changes taking place under
the influence of the social crisis caused by the COVID-19 pandemic. This has affected society, the
economy, as well as consumer behavior in leisure and travel. The purpose of this study is based
on the presentation of the domestic tourism market as part of the socio-economic system from
a scientific and practical point of view, using empirical research, to identify changes in consumer
practices in tourism, which should be considered in developing domestic tourism priority areas.
The study is based on the content analysis, comparative analysis, system analysis, statistical
methods (grouping), questioning. Based on statistical indicators obtained before and during the
pandemic, the authors revealed the unevenness of tourist flows and their high dependence on
environmental factors. Based on the results of an empirical study, the authors formed a portrait
of consumers, and revealed the influence of motivation on travel decisions, as well as changes in
the consumption of services during leisure and travel, influenced by the social crisis. There are
specific problems of tourism accessibility for social groups of the population with low solvency,
who need a state assistance such as preferential vouchers, subsidies, etc. The theoretical value
and practical significance of this study are due to the authors' methodological route for the study
of domestic tourism before and during the pandemic, as well as studying changes in consumer
behavior and consumer preferences, which should be reflected in the planning of domestic tour-
ism development.
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JoHcKkosa /1.1., Makoseukuii M.1O., bapaHHukoB A.J1.
NccnepoBaHme noTpebutenei Ha pbiHKE BHYTPEHHETO TYpMU3mMa

B Nepunoa naHaeMun: NpeanoyTeHmsa U TeHAEHUMUN

BsepeHue

BHYTPEHHUI M BbE3HOM TypuU3M Urpaet
BA*KHYIO PO/ib B Pa3BUTUN IKOHOMMKM, rocyaap-
CTBa M 0bWEeCcTBa, YTO MPOABAAETCA B €0 COUU-
a/IbHO-3KOHOMMUYECKMX W  COUMANbHO-KYNbTyp-
HbIX PyHKumax. B Poccnn nmeetca 6onbluon Ty-
PUCTCKUIA NOTEHUMA, B TOM Yncae pasHoobpas-
Hble M YHWKaNbHble NPUPOAHbIE pecypcbl, bora-
TasA Ky/NbTypa, UICTOPUYECKNE JoCTONpUMEYaTeNb-
HOCTW, MPMB/EKaTe/IbHbIE A5 TYPUCTOB, YTO NO3-
BO/MISIET Pa3BMBaTb pa3sHOObOpasHble BUAbI U TUMbI
Typuama. MMeHHO Hasnume yHUKalbHbIX 06beK-
TOB MPUPOAHOrO, UCTOPUYECKOTO, KYNbTYPHOrO
Hacneamns u pasBuTaa MHPPACTPYKTypa ABAALOTCA
rNaBHbIMM GAKTOPAMM MOBLIWEHUA KOHKYPEHTO-
CNOCOBHOCTN TypM3Ma U TYPUCTCKUX NPOLYKTOB
Ha OTEYEeCTBEHHOM M MUPOBOM PbIHKaX.

ONHamnyHoe pa3BUTME TYPUCTUYECKOM OT-
pacan B MUpe 3a NpeaLecTBYOLWEE AeCATUNETHE
(2009-2020 rr.) nopTBep:KOaeTCAs TeHAeHuueln
poCTa KONMYeCcTBa NyTELWeCTBYWOLWMX NoAen, a
TaK)Ke A0X0A0B OT MeXKAyHapoAHOro Typusma. B
Poccum 3a 3TOT nepmog, pocT TYPUCTCKUX NOTOKOB
n 60onblOe KONNMYECTBO MHOCTPAHHbIX TYPUCTOB
OTMeYatoTCA Kak BO BpemAa nposegeHna Onum-
nuinckmx urp (2014 r.) n YemnuoHata mmpa no
¢yT60ny (2018 1.), TaK M NOC/IE UX OKOHYAHUSA, YTO
CBMAETENbCTBYET O MPOABAEHUN UHTEPECA K NyTe-
wecrsmnam no Poccun.

OaHaKko npoucxogAawme B mupe cobbitus,
rnobanbHble SKOHOMUYECKNI, GUHAHCOBBIN U CO-
LUMaNbHbIMA KPU3UCLI, B TOM YMC/IE CBA3AHHbIE C
naHaemuen COVID-19, oTpasnancb Ha pasBUTUM
9KOHOMMUKU, OeATe/IbHOCTM rocyAapcTBa, obuie-
CTBa M KaXX4oro YyesoBeka. B uenom yxyalwmnmco
COLMANbHO-3KOHOMMYECKME MOKa3aTeNn 3KOHO-
MWKK Poccuu, a TakKe eé pernoHos. MonnTtuka
rocyfapcrtea B nepsyto ouyepefb 6bilna Hanpas-
JIeHa Ha BblpaboTKy mexaHM3ma 6opbbbl ¢ NaHae-
MWEWN, B YaCTHOCTM, Ha Pa3paboTKy BaKLMHbI, OKa-
3aHMe CBOEBPEMEHHON MeAULMHCKON MOMOLLM U
MHOrO Apyroe.

B 5KOHOMMKe KpWU3WUC, BbI3BAHHbIN NaHAe-
MWEWN, B NEPBYIO o4epesb OTPA3UICA Ha MESIKOM
n cpegHem BusHece, MHOrMe NpeanpUATUA U Op-
raHM3aumMm  KOTOporo  6blM  BbIHYMKAEHDI

CETEBOWV .
HAYYHIN
YKYPHAST

OCTaHOBUTb CBOIO AeATeNbHOCTb. B HanbonbLwen
CTeMNeHM 3TO KOCHY/I0Cb NPeanpuAaTUiA pecTopan-
Horo busHeca, TYypnama, UHAYCTPUN Pa3BAEYEHUM
N KOMMNAHWI, CBA3AHHbIX C MePeBO3KON NACCAXKM-
pos. B TypbusHece 13-3a KOpoHaBupyca Habnto-
[A0TCA cepbé3Hble Npobaembl, B TOM YMcae ma-
TepuanbHble, PUHAHCOBbIE M 4enoBedveckue. K
npMmepy, NO CTaTUCTUYECKMM AaHHbIM Accouma-
uum Typonepatopos Poccum 3a 2020 r. (no cpas-
HeHuto ¢ 2019 r.), 3aKpbITME rPaHUL, U orpaHMye-
HUA BbE34HbIX TYPUCTOB MPUBENIO K CHUNKEHUIO
noesaoK MHoCTpaHueB Ha 22% (c 2019 r.), a 06-
LLLero NOToKa TYPUCTOB BHYTPU CTPaHbl Ha 35%.

Moa BAMAHMEM 06LLECTBEHHbIX U SKOHOMMU-
YECKMX U3MEHEHUIN pacTéT b6e3paboTtuua, a 0414
MHO204UCAEHHbIX 2pynn HaceneHus Habawoa-
emcs CHUXeHue goxonos 1 cbepexeHunin. Hanpu-
Mep, COKpaLLeHNe 4OXOL40B U TpaTa coepexeHuni,
a B gafibHenwwem CTpax noTepsaTb paboTy 3acTas-
NAOT rPa*kgaH akTMBHO UCKATb HOBbIE POPMbI CY-
LLLeCTBOBAHMSA, B TOM YUC/AEe AOMNONHUTENBbHbIE UC-
TOYHWKM Aoxo[0B. OcobeHHO OCTPO 3TO KacaeTca
TaKMX MHOFOYMCIEHHbIX COLMANbHbIX FPYyMn Hace-
NIEHUA, KaK MHOFoA€eTHble CEMbM, OOAMHOKME PO-
OWUTENN, MONoAble CEMbW, a TaKKe HacefneHue
CeNbCKUX M OTAANEHHBIX TeppuUTOpUin. MeHsaeTca
NPUBbIYHbIN PUTM U3HU, NPUYEM Ha Heonpeae-
NEHHbBIN Nepuoa, YTO XapaKTepmusyeTca nposse-
HMEM B 0OLLECTBE TaKMX CMMMNTOMOB, Kak Hanpa-
YEHHOCTb U CTPaxX HEM3BECTHOCTMU.

OaHaKo B 3KOHOMWYECKOM U COLMANbHOM
CEKTOpax OTMEeYaloTCA NONOKUTE/IbHbIE N3MEHEe-
HUMA, HANPUMeEpP YCKOpeHMe NPOoLLeccoB LMPPOBU-
3aummn. ITo Kacaetca obpasoBaTesbHOW, meau-
UMHCKOW cdep, rocyfapCTBEHHbIX U COLMANbHbIX
YyCAYyr U MHOTOro gpyroro. B cBA3n ¢ aTMm nosbl-
WwaetcA posab UMPpPOBbIX HABbIKOB MpU TPY[O-
YCTPOICTBE, MPUYEM TaKMe KayecTBa, Kak cnocob-
HOCTb BbICTPO Y4YUTLCA M OCBaNBATb HOBOE, CYUTA-
toTcA Hambosiee BaXKHbIMMU.

HecmoTps Ha M3MeHeHUs, NOBAEKLIME NPO-
61embl B Manom 1 cpegHem busHece, B YaCTHOCTH
TypbusHece, AaHHble NOCAeAHUX Ce30HOB (neto
2020-2021 rr.) noKkasbiBalOT, YTO TYPU3IM NpPOAB-
NAeT cnocobHOCTb aAanTUPOBATLCA K C/IOMKHbIM
YCNOBUAM, KOTOPble MEHAIOTCA B PasHbIX Y4acTsax
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cgeTa. [1py 3TOM NOBbIWAETCA aKTYaNbHOCTb BHYT-
PUPOCCUIMACKNX HanNpPaB/ieHUM, TaK KaK CTaHOBATCA
6onee [OCTYNHbLIMU M NPUBJIEKATE/IbHBbIMM OTEYe-
CTBEHHbIE TYPUCTUYECKME OODBEKTbl MO CpaBHe-
HUIO C 3apyberKHbIMM M3-3a2 3aKPbITUA TPaAHUL,
MHOTUX CTPaH. BHYTpeHHUI Typn3m yBennymsaet
CBOM NO3uULUK, K Npumepy, B 2021 r. KonnyecTso
nyTewecTBeHHMKOB aocturio 6onee 50 maH yen.
Takaa TeHOEeHUMA XapaKTepusyeT POCT Kosmye-
CTBa NyTewecTsnin No Poccnmn BHYTpU CBOUX peru-
OHOB WU C Bble34,0M B Apyrue.

CuTyaums, cBA3aHHAA C NaHAEMMUEN, XapaK-
TEPU3yeT U3MEHEHUS, OTPaXKatoLWMeca Ha Yeno-
BEKE W ero notpebuTeNnbCKOM MOBEAEHUM B
chepe pgocyra u nytewecTsnin. MeHsaTca noTpe-
6uTeNbCKME LEHHOCTU, GOPMMPYETCA HOBbIM 06-
pa3 Xu3Hu. K npumepy, ecam Ao naHAemMUM no-
€3[KKN B 3apybekHble cTpaHbl A1Aa 60NbLWMHCTBA
HaceneHnA CYNTaNoChb perynapHOM HOPMOWM, TO Ha
CEerogHAWHNNA AeHb NocelleHne OKPECTHbIX Tep-
PUTOPUIA C LENbI KCMEHWUTb KapTUHKY» CTaHO-
BUTCA Bonee pacnpoOCTPaHEHHbIM ABNEHUEM.

AHanunsnpya cTaTUCTMKY Typusma B Poccum,
BAYXHO BbIABUTb 3aKOHOMEPHOCTU U TEeHAEHLUMN,
npw 3TOM CPaBHMBAA AaHHbIE A0 U BO BPeMA NaH-
OEeMUK, A TaKXKe M3MEHEHWA NOoBeAEeHUA XKuTe-
Nen, x NoTpebHOCTN N NpeanoYTeHMA Kak cybb-
€KTOB PbIHOYHbIX OTHOLIEHWIN BHYTPEHHEero Ty-
puama. OgHaKo, HeobXoANMO YyYeCTb, YTO 0ObeEK-
TUBHO OLEHUTb 06 bEMbBI TYPNOTOKOB TPYAHO, TaK
KaK nepemeLLeHua TYpUCTOB BHYTPU CTPaHbl He
Be3Ae nognexkaT perucrpaumn. BaxkHo nogyepk-
HYTb, YTO AKLLEHTUPYETCA aKTya/NbHOCTb IMNUPU-
YEeCKUX UCCNea0BaHWN, BbiABNEHME KaK 0OLMX,
Tak M cneunduryecknx npobnem, CBA3AHHbLIX C
naHAeMWEN, CAEPHKUBAIOLLNX PAa3BUTUE BHYTPEH-
Hero Typusma B Poccuu.

Llenb 1 3agauun

Bce nepeuncneHHoe obocHOBbIBaeT Lesb
HaACTOALWLEro uccaeaoBaHMA — Ha OCHOBe npea-
CTaBNEeHMA TYPUCTCKOTO PbIHKA KaK 4YacTu couu-
aNlbHO-9KOHOMMYECKOM CUCTEMbI, PaACCMOTpPEH-
HOWM C HAy4YHOM W MPAKTUYECKOW TOUYEK 3peHus, C
NMOMOLLbIO CTaTUCTUYECKUX MOKasaTenemn u amnum-
PUYECKUX UCCNef0BaHWA BbIABUTb U3MEHEeHUA
noBegeHUs NoTpebuTenen U uUx NpeanovYTeHUn,
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BO3MOXHOCTEN U OrPaHUYEHUN, YTO AONKHO OT-
pasnuTbCA Npu  pa3paboTKe  NPUOPUTETHbIX
HanpaB/IEHUIM BHYTPEHHEro Typ13ma.

1. Ha ocHoBe 0630pa Hay4HbIx Nyb6anKaumim
000CHOBATb W3MEHEHMA TYPUCTCKOrO PbIHKa,
Hanpas/ieHNs TYpPrNOTOKOB, 0CObBEeHHOCTM noTpe-
61TEeNbCKOro noBeaeHUs, NPeanodYTeEHNI N LEH-
HOCTHbIX OpUEeHTaLMi;

2. CoopmmMpoBaTb METOA0N0TUID UCCNenO-
BaHWUS BHYTPEHHEro TypMama U NpPoBECTM IMMU-
puyeckoe wuccnegoBaHMe noTpebutenei  Kak
Cy6BbEKTOB TYPUCTCKOTO PbIHKA;

3. Mo pe3ynbTaTam Uccnea0BaHMA OLEHUTb
M3MEHEeHUs MOoTPebUTEeNbCKOro MNoBeAeHUs B
chbepe oTabixa U NyTELWECTBUM, NPeanoYTEHUN,
cbopmMpoBaTb OCHOBHbIE HanpaBAeHUA Pa3BU-
TMA Typu3ma, HanpaB/ieHHble Ha yAoBAeTBOpe-
HWe noTpebuTenei, Kak peanbHblX, Tak U NOTEH-
LUMaNbHbIX.

MeToabl UccneaoBaHUA: KOHTEHT-aHaNu3,
KOMNapaTMBHbIA aHann3, CUCTEMHbIN aHanus,
CTaTUCTMYECKME MeToabl (rpynnupoBKa, cpeaHe-
B3BELUEHHbIE), SMNUPUYECKOE UCCNeaoBaHUe, B
YaCTHOCTM aHKETUPOBaAHMeE.

MeTogonorna uccnegoBaHua 6asupyertca
Ha npeACTaBNEHUN BHYTPEHHEro TypU3Ma Kak Ya-
CTU POCCUMCKOro TYPWUCTCKOrO PblHKA U couM-
a/IbHO-3KOHOMMYECKOM cucTeMbl. AHANU3 TYPUCT-
CKOFO pblHKa, OYHKUMOHUPYOWeEro noj BAUA-
HMEeM BHELUHEN N BHYTPEHHEN cpesbl, OCYLL,EeCTB-
NAETCA CTOYKM 3pEHUS CUCTEMHOrO noaxoaa. Kak
CUCTEMHbI OOBEKT TYPUCTCKUIA PbIHOK XapaKTe-
pU3yOT cneaytowme CBOWCTBA: HepaBHOMEp-
HOCTb, HECTAabW/IbHOCTb U AMHAMUYHOCTb. Cucre-
MOO06pasyoLWmnM $aKTOpPOM BbICTynaeT B3anMMo-
aenicrene notpebuTtenen n nponssoauTenen, Ko-
TOpOe OTpa’KaeT SKOHOMUYECKME U COoLMabHbIe
OTHOLLEHMA, NPUYEM TNaBHbIM Y4aCTHUKOM SIBNA-
eTca notpebutenb, ero notpebHOCTU M Npeano-
YTeHUA.

Mpun 3TOM NOAYEPKHEM, YTO BaXKHbIMK daK-
TOpamMu B MOAENMPOBAHUM NOBeAeHMA NoTpebu-
TeNen CYNTAOTCA SKOHOMUYECKME, BPEMEHHbIE U
nHpopmaumoHHble pecypchbl [14]. Moa BAnAHUEM
3KOHOMMYECKMX, COLMANbHbIX N KYNbTYPHbIX daK-
TopoB dopmupyeTca onpeaenéHHas CTPyKTypa
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BHYTPEHHUX pecypcoB notpebutenen, cpeam Ko-
TOPbIX FNAaBHbIMW OCTAOTCA YPOBEHb A0XOA0B, 3a-
paboTHas nnata, 3aTpaTtbl Ha TYPU3M U OTAbIX
[14]. B aTtom cnyyae noTpebuTenbckmMe NPaKTUKM
B 3HAYUTE/IbHOW CTENEHWN CBA3aHbl C 3KOHOMMYE-
CKMMW pecypcamu (AoxoAamu), BEIMYMHA KOTO-
pbIX onpeaenseT CTPYKTypy notpebneHums.
PaccmaTpuBas coumanbHO-KY/IbTYPHOE 3Ha-
YyeHMe TYpu3Ma, aKLEHT B MCCNedOoBaHUM CTa-
BUTCA Ha BAMAHUM NOTpebHOCTeN, npegnoyte-
HUN, LEHHOCTEeM, MOTMBAUMM Ha noTpebutennb-
CKMe NpakTMKKU. CoumanbHbIi XapakTep notpeb-
HOCTM B TYpM3Me 03Ha4aeT, C OZHOMN CTOPOHbI, pe-
aNn3aumio CTPEMIEHUA K TBOPYECKOMY CaMOBblI-
PaKEHUI0 U [YXOBHOMY Pas3BUTUIO, C ApPYyron —
NOABEPIKEHHOCTb BJIMAHUIO TaKUX COLMaNbHbIX
$aKTOpPOB, KaK CTaTyC U NPECTUKHOCTb.
MoayYepKHEM, YTO SIKOHOMMYECKUE U COLM-
a/ibHble OTHOLLEHMA B NOTpebutTenbcKkom nosese-
HWUM BO BpeMA NyTELWeCTBUN U OTAbIXa XapaKTepu-
3YHOTCS KOIMYECTBEHHbIMM M Ka4eCTBEHHbIMMK NO-
KasaTtensimu. K KauecTBeHHbIM XapaKTepUCTUKam
notpebuTtenei oTHOCATCA LLeNu, MOTUBALLUA, LLEH-
HOCTHble OpMeHTauuu, npegnoytTeHusa, obpas
YKU3HU, }KU3HEHHan cTpaTerua. Mpu aTom Ha Ty-
PUCTCKME NPeanoYTEHUA BAMAIOT WHTEPEChbl U
MHEHWA Ntoael, a rnaBHoe — 3To0 MOTUBaLUA, CBA-
3aHHaA C uenblo nytewecrsma. MCTOYHUKOM no-
NlYyYEeHUA HOBOM MHPOPMaALIUKN ABNAIOTCA SMNUPU-
yeckue uccnepoBaHua. He neperpykaa craTtbio
KO/IMYECTBEHHbIMW MOKa3aTenaMn, caenaem ak-
LLeHT Ha Ka4eCTBEHHOM aHa/n3e CUTyaLun, BbifiB-
NAA NPUYUHHO-CNEACTBEHHbIE CBA3U U U3MEHe-
HUWSA, KOTOPble NPOM3O0LWIN BO BPEMSA NaHAEMUM.
KoHTeHT-aHanus
AHanutnyeckue 0630pbl Hay4HbIX Nyb6AUKa-
LM NO3BOANSAIOT BblAENNTb HE TOJIbKO 0bLMe Npo-
61embl B TYPUCTCKOM fieATeIbHOCTU, HO 1 bosee
netanbHo obocHoBaTb cneuudUyeckne, cBA3aH-
Hble ¢ naHaemuein. laHHyo TeMy paccMaTpmBaloT
Takue aBTopbl, Kak C.B. 3orpsabsan [8], H.A. JToryH-
yosa [11], N.U. AoHckoB.a [6], A.T. PeabkuH, E.M.
Kptokosa [4, 5], T.B. AneuHa [3], A.H. Makcumos
n H.10. bBenakosa [12], B.N. Tapacos n A.Jl. Buk-
MyAanH [15] 1 ap., KoTopble B cBOUX paboTax de-
NAlOT  AKUEHT Ha  PoOAM U 3HAYEHUM
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MAPKETUHIOBbIX MCCNeA0BaHUIA U MOHUTOPUHIE
CUTYaLMK, YTO NO3BOJIAET BbIABAATb U3BMEHEHUA B
pPasBMUTMU POCCUIACKOTO Typu3ma.

MNoTpebutenbckue npeanoytTeHuns, noTpeb-
HOCTHU, LLEHHOCTHbIE OPUEHTALUM B TYPU3ME U UX
M3MeHEeHMSA B Nepnoa NaHAEMUN PacCMaTPUBALOT
H.B. Pbiukosa [14], C.I. 3emnanyxuHa [7], O.C.
MypaBbeBa u coasT. [13] n ap. K npumepy, B ne-
puoa naHaemuu aHanus cpepbl Typmusma B Poc-
CUM NoA BANAHUEM TpaHCHOPMaLMI XapaKTepu-
3yeT M3MEHEHNE MAapPKETUHIOBbIX CTPaTerni B Ty-
puctuyeckoi otpacan [13], LEHHOCTHbIX OpPUEH-
Tauun HaceneHus B chepe Typmsma [7] v ap.

3a nocnegHee gecatuneTme TYPUCTCKUM pbl-
HOK, KaK B M1pe, TaK W Hallel cTpaHe, pa3BuBaacs
HepaBHOMepHO. K npumepy, onpeaenéHHbIN
crnag Temnos pocTta nocne 2014 r. BbI3BaH KpU3n-
CaMM N HeCTabuNbHOM NONUTUYECKOW CUTYaLmen
B Mupe. 3a nocneayrowme rogbl KOAMYeCTBO NHO-
CTPaHHbIX TypuCcTOB B POCCcMn yBenn4nBanoch He-
pPaBHOMEPHO M 4OCTUII0 MaKCMMANbHOrO 3Have-
Hua B 2015 r. (27 mAaH 4yen.), Ho 3a cneaytowme
ABa roga cokpatuaocb o 24,6 maH yen. lMpu
3TOM MOJIOKUTENbHAA AMHAMWKa pPOCTa Typno-
TOKa 3a 2018-2019 rr. o6bAcHAETCA TEM, YTO MNO-
BbILLIAETCA NNATEXKECNOCOOHOCTb M PACTET MHTe-
pec rpa)kgaH K nytewecrsmam. B Poccum 3a ToT
e nepunoa MeHAeTCA U CTPYKTYpa CTPaH, U3 KoTo-
pbIX NPUObLIBAOT TYPUCTbI, HO MPAKTUYECKN 3TO HE
NPMBENO K YBEJIMYEHUIO BbE3AHOIO TYPNOTOKA.

Ponb TyprM3ma B HAUMOHANbHOM 3KOHOMMUKE
onpeaensetca ero Aonen B BBIN. B Haluel cTpaHe,
K npumepy, B OOKPU3UCHOM cuTyaumm B 2019r.
nona coctasnana 3,8%, 4To 03HavYaN0 3HAYUTENb-
HOe OTCTaBaHWe OT CTpaH-nmgepoB. OfHAKo B
2020-2021 rr. Takoe oTCTaBaHMe NpuobpeTaeT B
HEKOTOPOWM CTeneHn MO3UTUBHOE 3HayeHue, TaK
KaK B MEHbLUEN CTeneHu BAUAET Ha CHUMKEeHue
BBIT cTpaHbl.

B cOOTBETCTBUM C MUPOBLIMWU TEHAEHLM-

AMW Pa3BUTMA TYPU3MA NPOABAAIOTCA pa3HoNia-
HOBble O0COBEHHOCTM, OA4HAKO Camas BaKHaa —
TYPNOTOKM 33aBUCAT HE TONIbKO OT HanMuuA npwu-
POAHbIX, KY/IbTYPHO-UCTOPUYECKUX  PECYPCOB
cTpaHbl/pervoHa [3] M aKTya/nbHbIX MNpeasoxKe-
HWUA, HO WU OT O0bBCTOATENbCTB U  CODObLITUNA,
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NPOUCXOAALLNX TaM.

B uHAyCTpWUK TypM3ma 3HaUUTE/IbHbIE U3MeE-
HEHWA NPOUCXOANT B cnpoce noTpebutens, Ha Ko-
TOPbIN BAUAIOT MHOTUE NEepPEMEHHbIe, cpeamn HUX
rNaBHble, KaK Mbl y)Ke OTMeYann, 4oxoapl U nna-
TEXecnocobHOCTb HaceneHus.

MMeHHO naHAeMus BbICTyNaeT B KayecTse
¢dakTopa, NoA BAMAHMEM KOTOPOro MPOUCXOAMUT
nepeougeHKa LieHHocTel B obuwectee. Hanpumep,
cyluectBoBaHMe B obuiectse boraTbix M 6eaHbIX
npoasnaeTcAa B8 notpebneHnn B chepe Typmusma.
OnddepeHumauma oblecTsa No oxomam Bceraa
6bln1a npucywa Poccnn, HO oTMeyaeTca, 4YTo B ne-
puog naHAemMuu 3ToT paspbiB ycyrybnsertcs. Co-
CTOATE/IbHbIE INLA C BbICOKMMM A0X04aMM, NOTpe-
6MUTENN POCKOLIKM, PasBAEYEHUI WU 3penuul, Ans
yO0BNETBOPEHMA CBOMX NOTPEOHOCTEN B OTAbIXE U
nyTewecTsuaAx, B PU3MYECKOM U AyXOBHOM 0340-
POBNIEHUN OPUEHTUPYIOTCA Ha MOE3AKM B 3apy-
6erXkHble CTpaHbl MAK goporve Typbl No Poccum.
Hu3KoL0xo4HbIe C/IOM HaceNeHUA UMEIOT HEBbICO-
KW YPOBEHb KM3HU, B NOTPEBNEHNN KaK NPaBUIO
Y HUX HU3KOE KayeCTBO NUTaHMUA, He BCErAa UMetoT
BO3MOXHOCTb KYNUTb HEOBXOAMMbIE IEKAPCTBA U
TOBapbl NepBOM HEOOXOANUMOCTU. ANA HUX XapaK-
TEPHO NOBbILWEHWE NPECTUHKHOCTU AAYHOTO XO3AM-
CTBA UM NPOXKMBAHUA B 3arOPOAHbIX AOMaX.

B ntobom cnyyae Ha nepBoe MecCTO BO
BpeMA NaHAEMUUN U NOC/E HEE BblABUMAIOTCA LLEH-
HOCTM COXPAHEHMA 340POBbA M MOTPeOHOCTM B
6e3onacHocTu. YTobbl 0b6ecneunTb yaoBAeTBOpE-
HMe 3TUX noTpebHOCTel CO CTOPOHbI TYPUHAY-
CTPUWN YBEIMYMBALOTCA 3aTPaATbl, COOTBETCTBEHHO
M LUeHa Ha TypucTnyeckne npoayktbl. OgHakKo, B
COBPEMEHHbIX YCNOBUAX pocTa 6e3paboTuubl u
CHUXEHMA 00X0A0B HAaceNeHUs 3TO MOXKET Mnpwu-
BOAMTb K COKpPALWEHWIO NOoTpebuTenbcKoro
cnpoca Ha nytewectsusa [7].

PaccmaTtpuBasn coumManbHO-KYNAbTypHOE 3Ha-
yeHue Typu3ma B NOTPeOUTENbCKMX MPaKTUKAX
HaceNeHuA, aBTOPbl AEeNaAl0T aKLEHT Ha BAUAHUK
rnobanbHOM CUCTEMbI KOMMYHUKALUKW Ha npea-
NOYTEeHUA, LEHHOCTN U moTmBaumto [10]. 3To npu-
BOAMT, C O4HOM CTOPOHbI, K Pa3BUTUIO BUPTYaib-
HbIX MyTewWwecTBUM, @ C APYron — K MCNO/Ab30Ba-
HUIO BO3MOXKHOocTen CMW un pecypcoB ceTn
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NHTepHeT. MNpKn 3TOM COXPaHAOTCA TaKne BANUALD-
WwMe Ha noBeAeHMe TypuctoB GaKTOpPbI, KaKk BO3-
pacT, ypoBeHb [0X0A0B, COCTOSAHME 34,0POBbA,
cucTema LeHHocTen n motmsaumin [10].

M3yunmB OTEYECTBEHHbLIN OMbIT Ha PbIHKE
BHYTPEHHEro TypM3ama 40 U BO BPeEMA NAaHAEMUM,
OTMETUM M3MEHEHMA TYPUCTCKOrO MOTOKA: nyTe-
lwecTBuA BHYTpU Poccum ctanu AocTynHee, HO
CAEPKMBAOWMM PAKTOPOM OKa3blBaeT CHUMKe-
HWe NOoKynaTesIbCKOM CNOCOBHOCTU TYPUCTOB.

B obliectBe NPoMCXoaaT USMEHEHMUA, KOTO-
pble KacarTcA BO3MOXKHOCTEM, B TOM YMCNE 3KO-
HOMMYECKUX PpecypcoB, LeHHocTel, obpasa
M3HW, NpoABAAIOLWMECs B MOAENN NOTpebutenn-
CKOro noBegeHMA BO BpemA OTAbixa U nyTelle-
CTBUMN.

Ocobo noayvyepKHEM BAMAHME Ha MOKyna-
TeNIbCKOe MnoBeAeHne TypUCTa NCUXONOTUYECKUX
XapaKTEPUCTMK, 3 UMEHHO: CKIOHHOCTb Ye/10BEKa
K nepemeHam, rOTOBHOCTb K MPUKAOYEHUAM U
PUCKY, CTENEHb NPUBEPIKEHHOCTU U Ap.

B cBA3M C 3TMM B KQYeCTBEHHOM UCCNEA0BA-
HUW YYaCTHUKOB TYPUCTCKOTO PbIHKA BA*KHO Bbl-
ABUTb rPynnbl NOTpebuTenen, KOTopble Pa3NNYHbI
B CBOMX XapaKTEPUCTUKAX W, CNefoBaTesbHO,
MMELIOT pasHble MOAENN NOBEAEHMA B NpoLuecce
Bblbopa Typnpoaykta M ero notpebnenua. C
TOYKM 3peHUA NOTpebuTenemn Kak y4acTHUKOB Typ-
PbIHKa BaXHbl HE TONbKO TaKME NOKA3aTenun, Kak
reorpadma nyTewecTsuii, OCHOBHbIE LLeAN nyTe-
LWEeCTBMM, NPEANOYTEHUSA, HO U TO, HACKO/IbKO MO-
BAMANA CUTyauMA C NaHAEMMUEN HA TYPUCTCKME
Hanpas/eHuA.

B pamkax wuccnenoBaTenbCKOro MpPOEKTa
BHYTPEHHEero Typusama B Hallel CTpaHe C TOYKM
3peHua notpebutenen ¢ uenbto GOpMMPOBAHUA
CTpaTernyecknx NPMopUTETOB Pa3BUTUA TypM3Ma
nposoaunca onpoc (1985 pecnoHAeHTOB cTapLue
18 net n3 pasHbix pernoHos Poccum). OgHa U3 3a-
a4y nccnefoBaHUA — BbIABUTb U3MEHEHMA B NOBe-
AeHun noTpebuTenein, nx npegnoyTeHni, npose-
PUTb M NOATBEPAWUTH/ONPOBEPTHYTb TEHAEHUMM
TYPUCTCKOrO cnpoca A0 MaHAEeMWUW, KoTopble, B
CYLLLHOCTW, MOTYT BbICTYNaTb rMNoTe3amm.

PecnoHpeHTam npepnaranocb OTBETUTH Ha
Tpu 610Ka Bonpocos: 1 — 610K BKAOYan obwme
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BOMPOCHI, HA OCHOBE KOTOPbIX COCTaBAAACA NOPT-
peT notpebutens. [lga nocneayowmx 610Ka co-
[AEepKannM BOMPOCHI, CBA3AHHbIE C OTHOLIEHMEM
NtoAen K NnaHAeMMU, HAaCKO/IbKO OHa NOB/IMANA HA
pelleHure nyTelwecTBOBaTb NO CTPaHe, MOTMBaLMA
nyTelwecTBMA, YacToTa NyTewecTBUA, NPOLAOIKN-
TE/NIbHOCTU OTAbIXA, @ TAK}KE NCUXO0N0ro-noBeaeH-
YyecKkMe XapaKkTepucTukn. Onpoc NpoBoOAW/ICA Ha
nnatpopme Google Forms. BbiaBUTb, HACKO/IbKO
noBAMANA CUTyaUMa C NaHAEMUEN Ha UX pelle-
HUe, a TaK}Ke KaKue NpeanovYTeHns U1 MOTMBALNIO
OHM COXpaHAtoT. B onpoce npeanaranocb UCNo/b-
30BaTb HECKO/IbKO BapMaHTOB OTBETOB, MNO3TOMY
ANnA 06paboTKM [aHHbIX MCNONb30BANUCL Me-
TOZbl TPYNMUPOBKU U CPEAHUX BEIUYMH.
Pe3ynbTtaTtbl uccnenoBaHus

«Mopmpem nompebumena». PecnoHAeH-
Tamu BbINU KaK KeHLWMHbI (65%), TaK N MY>KUYMHbI
(35%), 3 HMx B BO3pacTe, AOCTAaTOMHOM ANA Ca-
MOCTOATENbHbIX MyTEeLWecTBUA, B YaCTHOCTU: A0
20 net (5%), 21 roa— 30 net (35%), 31 rog — 40 net
(25%), 41 rop — 50 net (15%), 51 rog, — 60 net
(15%) w ctapwe 60 net (5%). Hamu 6611 chopmu-
pOBaH MOPTPET PecnoHAEeHTa No poay AeAaTesNb-
HOCTW, @ UMEHHO: 3TO BblAK cayKawme/cneuna-
ICTbl, npenogasBaTenu, pPyKoOBOAUTENWN, CTy-
AEHTbl, MeAULMHCKME pabOTHUKM, MEHCUOHEPDI,
MeHeaKepbl/ynpasieHLbl 1 Ap.

PecnoHaeHTbl 6b1AK U3 cneayrowmx depe-
panbHbIX OKpyros: LieHTpanbHbii (25%), Cubup-
ckui (18%), CeBepo-3anagHbiii (15%), Ypanbckuii
(15%), NpuBonrkckuii (10%) n apyrue, T.e. reorpa-
du1A NPOXKMBaAHWNA ONpPaLLIMBAEMbIX HAMU PECMNOH-
[AEHTOB A,OCTAaTOYHO LUMPOKA.

Mo napameTpy n[0OXOA40B PECMOHAEHTI
6bIM pa3geneHbl Ha NATb rPYNN MO KOJIMYECTBEH-
Homy KpuTteputo (0T 10 o 100 Tbic. py6.): CKONbKO
CPeACTB OHW roTOBbI MOTPATUTL/NOTPATMAN Ha OT-
nyck B Poccumn? Pe3ynbTaTbl NOKa3anu, YTo TpeTbs
yacTb pecnoHaeHToB (30%) rotoBbl NOTPATUTL Ha
oTabix cymmy oT 40 ao 60 Tbic. pyb., a NATan YacTb
n3 Hux (20%) — 20-40 TbiC. py6. Mpn 3TOM AonA
PecrnoHAEeHTOB, FOTOBbIX MOTPATUTb MAKCUMaib-
Hyto cymmy (cBbiwe 100 Tbic. py6.) U MMHUMANbHO
npuemnemyio cymmy (meHee 10 Tbic. py6.), cocTa-
BM/1a OA4MHAKOBYIO 0110 PECNOHAEHTOB (7%).

v

CETEBOW .
HAYYHBLIN
TKYPHATI

MoayepKHEM, YTO CpeHUI NoKasaTeb Me-
AnaHa paseH 40 Tbic. pyb., a cpegHeB3BeLIEHHan
BesimumHa — 35,301 Tbic. pyb., UTO XapaKTepumsyeT
COMOCTaBMMOCTb CO CpeaHel 3apaboTHOMN naaTo
no cTpaHe. XoTa No goxogam Habnogaerca anod-
depeHumaLma B 3aBUCMMOCTU OT PETMOHOB U Tep-
pPUTOPUI NPOXKMBaAHUA. Takasa CUTyauus, CBS3aH-
HaA C NONAPHbLIMM TPYNNAaMM HaceNeHua No 3a-
TpaTam Ha oTAplX, 06bAcHAETCA GUHAHCOBbLIM MO-
JIOXKEHMEM PecrnoHAeHToB, MX 3apaboTHol nna-
TOM, TaK KaK B Ka*KA0M PermoHe oHa pasinyaeTtcs.
BaKHYIO pOonb UrpaeT u pog, AeATeIbHOCTN onpa-
LUMBAEMDbIX, TaK KaK Cpean HUX ecTb yNpaB/ieHLbl,
PYKOBOAUTENMN, A TAKXKe CTYAEHTbl, NTEHCUOHEPbI U
CneunanncTbl B pasHbix chepax.

Takum o06pasom, chopmMpOBaHHAs Bbl-
60pKa, cuMTaem, NO3BOSAET B MOJIHON Mep oue-
HUTb U MPOAHANU3NPOBATb TYPUCTUYECKUA OMbIT
pecnoHAeHTOB BO BpemMa naHgemumn n chopmMmmnpo-
BaTb BbIBOAbI 4151 MPOrHO3MPOBaHMA B byayLiem.

MNpeumyluectBeHHOe 6ONbLWNMHCTBO OTApI-
xatowmx (57%) nytewecrsoBanum netom no Poccmm
WKW NNAHUPYIOT cOBepLIMTbL noe3aky (25%), uto
XapaKTepusyeT KONMYECTBO TYPUCTOB COCTaBUIO
82% onpouweHHbIXx. Cpean Tex, KTo OTKasanca ot
noesgku (15%), ykasanu: HexsaTKa Bpemenu, du-
HaHCOBble 3aTPyAHEHWA, NPEKNOHHbIA BO3pacT
AN HectabunbHas anuaemuosornyeckan obcera-
HoBKa (puc. 1). Cpean onpoLLeHHbIX B MONOAEK-
HOM rpynne Ha NepBOM MECTe YKas3a/nM «OTCyT-
CTBME cBOBOAHOIO BpeMs, YTO ABASAETCA [N1aBHbIM
$aKTOpOM OTKasa OT NyTeLwecTsumA.

Ha pelweHne o noesake peLualroLLyto posb
OKasblBaeT anuaemuonornyeckas obcrtaHoBKa —
TaK OTBETUIO NpenmyLLecTBeHHOe HObLINMHCTBO
(55%). XoTta 11% pecnoHAEHTOB CYUTAIOT, YTO
anuaemmonornyeckas obctaHoBKa He NOBAUANA
Ha MX peLleHne O NoesakKe.

PaccmoTpmm, KaK pecnoHAeHTbl OTHOCATCA
K BbINONIHEHWUIO TPeb6OBaHMM, CBA3AHHDIX C aNuae-
MWONOTMYECKON cuTyaumen. W3 pesynbTtaTta
onpoca cnegyet, 4to 35% ONpPOLIEeHHbIX CYMTALOT
TpeboBaHMA pasyMHON Mepol NPesoCTOPOXKHO-
CTU M HOCAT MACKM B OOLLECTBEHHbIX MecTax,
BK/It0O4AA asponopThbl. MATaa YacTb pecnoHAEeHTOB
(20%) npuaepRUBaOTCA MHEHUA, YTO HOLIEHUE



CEPBY
3 POCCUI

1 3A PYBEXKOM

MacoK [OO0/KHO 6biTb A06poBoNAbHbIM. Cpeau
onpoLleHHbIx (15%) ecTb Takne pecnoHAeHTbIl, Ko-
TOPble MaCKM He HOCAT UAu AenatoT Bua. Hekoto-
pble pecnoHaeHTbl (5%) npeanaraloT pasaaBaTb
MacKmM 6ecnnatHo, YTobbl N0AM UX Yalle MeHANN,
TO/IbKO B 3TOM C/ly4ae ecTb CMbIC/ UX HOCUTb.
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Puc. 1 — PacnpedeneHue omeemos Ha 80r1poc

«[lloenuAana nu Ha sawe peweHue o rnoesoke anu-
demuosoau4yeckas Cumyauu;q?»

Ponb 1 3HaueHne pedepeHTHbIX rpynn npu
peweHnn o6 oTabixe M NyTewecTBMAX NOATBEpP-
XAatoTca pesynbTaTamu. bonbwKWHCTBY onpo-
LWeHHbIX (60%) BaxKHO oTAbIXaTb ¢ cembén (41%)
nnun ¢ gpysbamu (19%). Ons ocTanbHbIX XapaKTe-
peH BblIOOp «BCerga MoO-pasHOMY» WAM OHU
«NpeanoYmnTatoT NyTELECTBOBATbL O4HUY.

OaHa u3 uenen onpoca — BbISIBUTb OCHOB-
HYIO LLeNb NyTeLWecTBUA, KOTOpasa onpeaenserca
€ro OCHOBHbIM MOTMBOM. [na noTpebutenen
BaXXHbl MCKOMbIE BbIroAbl, @ HaIMYME eANHCTBEH-
HOM YETKO npeacTaBAEHHONM M 0DOOCHOBAHHOM
uenu onpegenser mecto nytewectsuda. Mo pe-
3y/fibTaTamM OTBETOB LN MyTEeWecTBUA Crpynnu-
poBaHbl NO cAeAyloWUM KpuTepuam: 6a3oBble
(ueneBble) U 4ONONHUTENIbHbIE, HA OCHOBE KOTO-
PbIX COCTaB/IEH PEUTUHT (Tabn. 1).

Hanpumep, 6a308bie yeau — no3HaBaTe b-
Han, KynbTypHO-pa3BieKaTenbHasa, JseyebHo-
034,0pOBUTENbHAA, COObITUNHAA, 0obpa3oBaTesb-
Has, AenoBasn, Ky/bTypHO-No3HaBaTebHas (220—
165); dononHumMenoHsbie yeau — CNOPTUBHAA, pe-
KpeauMoHHasA, 0340P0BUTENbHAA, NPUKAKOYEHYE-
CKas, skonormnyeckas (165-110).

NTaK, ocCHOBHaa moTmnBauma obycnosamBaeT
Lenb NyTewecTsusa, HO NPM 3TOM HaaMYME U He-
CKO/MIbKMX  BTOPMUYHLIX  ONpeaenaT  npwu
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61aronpuMATHOM CTeYeHUN 06CTOATENLCTB ANA TY-
PUCTOB W TypnpeanpuATUA onpenenéHHble Bbl-
roabl. Paamax Bapuaumm Beca 6a3oBbix 1 gonon-
HUTeNbHbIX Lenen nytewectsna (57-43=14) xa-
paKTepusyeT TO, YTO ANA NoTPebuTena BaXKHbI U
BTOPWYHbIE LE/N NyTeLecTBUA, KOTopble NposB-
NAOTCA B CNPOCe AONOIHUTE/bHbIX YCAYT.

Tabauya 1 — Xapakmepucmuka npuopumemHaoix
ueneli mypusma

UHmep-
8asbl
2pynn,
ux 0014
Fpynna | OTabIx, wWonuHr, obpasosBaTtenbHas, Aeno-

Xapakmepucmukxa noe3oku

(220- Bas, neuebHo-03g0pOBUTENbHAA (caHa-
165) TOPHO-KYPOPTHbIA  OTAbIX), COBbITUIAHASA

(cnopTMBHbIE ONMMNMAAbI, My3blKajlbHble
57%

dectuBann n T.4.)
lpynna Il KyabTypHO-NnpocBeTUTENbCKAA,

NO3HaBa-

(165— menbHaa / Ky/nbTypHO-pa3B/ieKaTtesbHas,
110) CnopTuBHas, 3THorpaduyeckan (3HaKoM-

CTBO C HALMOHA/IbHbIMM 0Obl4aAMM Hapo-
43%

10B), Hay4yHasa (KOHdepeHuMM, CMMNOo3u-
YMbl U T.4.), aBTOTYPU3M, SKOTYpW3M, ra-
CTPOTYPU3M

BbibOp TYPUCTCKUX LLEHTPOB M TO, YTO MO-
HPaBW/IOCb B HUX TYPUCTaM, ONpPeAENUCA cleany-
owmm obpaszom (NO 4acTOTHOCTM), T.e. CTEMEHb
NPUBEPXKEHHOCTU NoTpebutenei K onpeaenéH-
HbIM TYPUCTUYECKUM LEeHTpam. bbinv BBEAeHbI
KPUTEPUM NO PEUTUHTY NOCELLAEMOCTHU (BbICOKUN
— CpegHU — HU3KMN). TYPUCTCKME LEeHTPbl No
NPUOPUTETHOCTM pPa3aeneHbl Ha TPU rPynmnbl:

e 1-a rpynna (BbICOKWIA PEUTUHT) — noTpebu-
Tenu npeanoyntatoT nocetutb Coum (15%),
Mocksy (15%), CaHkT-MNeTepbypr (8%);

e 2-a rpynna (cpeaHui PEUTUHT) — PEecnoH-
AEHTbl npeanonaraloT nocetutb KanuHWH-
rpaa, CraBponosbckuii Kpan (MuHBoabl, Kuc-
NnoBoAcCK, EcceHTykM), KpacHogapcKmn Kpaw,
Kpbim, AnTais;

e 3-arpynna— TypUCTbl BbIOMPaAtOT pecnybnKu
Xakacmsa, TbiBa, TaTapcTaH.

NTaK, MOXHO yTBEpKAaTb, YTO NaHAEemMuUA
CKOPPEKTMPOBaNa NaaHbl MHOTMX TYPUCTOB, KOTO-
pble OTNPaBUAUCDL B NYTELIECTBMA UAU U3MEHUU



[oHckoBsa J/1.U., MaKkoseukuii M.1O., bapaHHukoB A.J1.
NccnepoBaHue notpebuteneit Ha pbiHKe BHYTPEHHEro Typrama

B nepuog naHaemumun: npeanoyTeHnAa n TeHaeHumm

CBOW NPUBbIYKM OTAbIXa U NyTewecTBMN. BaxkHyto
po/ib NpU BbibOpe HanpaBAEHUN OTAbIXa PECMOH-
AEHTOB WrpaeT KAMMAT, NpUpoaHble 0ObEKTbI,
Hanume TYPUCTKOMU MHOPACTPYKTYpbI, CpeacTsa
KOMMYHMKaLUWN.

Bo Bpema nyTewecTBus pecnoHAeHTbl OT-
MEYatoT TO, YTO MM MOHPABUNOCL: cepBuc (22%),
nutaHue (15%), ycnosusa pasmelteHua (9%) u
TpaHchep 8%. Mpu aTom B Apyrom 610Ke cpeau
OTBETOB, YTO MM He MOHPABMIOCb, NPAKTUYECKM
Te »Ke oTBeTbl. Ha Haw B3rnag, 3T0 03HA4aeT, 4To
B OLEHKe NpOoABAATCA MHAMBUMAYANbHOCTb W
CyObEKTMBHOCTb MHEHWI B Pa3/IMYHbIX CUTYya-
umnsax. Ocobo OTMETUM COOTHOLLEHUE LEHbI U Ka-
yecTBa (pe3y/ibTaTbl NPUBEAEHbI Ha pUC. 2).
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Puc. 2 — [luazpamma oyeHKU COomHoweHuUA
UeHsl U Kauecmea omobixa (omeemsbl HQ 80MPOC
«Bac ycmpaueaem coOomHoweHue yeHol U Ka4e-

cmea omobixa 8 Poccuu?»)
Hughpamu nokaszaHsl sapuaHmsl omeemos: 1. Hem, Ka-
mezopu4yecku He ycmpausaem,; 2. Kak npasusno He
ycmpausaem, HO 6bI8AHOM MPUAMHbIE UCKAKYEHUs,
3. Moesno 66imb u ny4Ywe, HO 8 yes1oM HopMasbHO; 4. 3a-
mpyOoHarcs omeemums; 5. [la, nosHocmeto ycmpau-
saem; 6. [Ipyzoe

Mo pesynbTaTam OTBETOB COCTaBAEH pPeEW-
TUHT B 6annax oT NO3UTUBHOM OLLEHKWN K HeraTue-
HOM:
1) cooTHOLWIEeHMEe UeHbl M KayecTBa MOFI0
6bITb NyylUE, HO B LLe/IOM OHO PECMOoHAEH-
ToB ycTpanBaeT (34%);
2) NONHOCTbIO A0BOJIbHbI
LeHbl U KayecTBa (25%);
3) Kak npaBwWaO, 3TO COOTHOLIEHWE WX He
yCTpaunBaeT, HO bbIBalOT MPUATHbIE UCKIO-
yeHus (16%);
4) He cornacHbl C COOTHOLWEHUEM LIEHbI U Ka-
yecTBa oTAbixa B Poccuum (10%).

COOTHOWEHNEM

CETEBOWV .
HAYYHIN
YKYPHAST

M3 3TOro cnegyeT BbIBOA, YTO LLEHA COOTBET-
CTBOBaNa KayecTBy OTAblXxa ANA OGONbLIMHCTBA
(59%) B Poccuun. OTO CTaHET CTUMYIOM ANS POCTa
TYPUCTCKOrO MOTOKA, KaK BHYTPEHHEro, Tak MU
Bbe3aHoro. Heobxogmmo yBennumnTb KOANM4eCcTso
AOMNONHUTENbHbIX YC/IYT M NOBbIWATL YPOBEHb Ka-
yecTBa 06cnyxRunBaHmA. CnegyeT Npu STOM y4ecTb,
YTO 06BACHUTb OLLEHKY KayecTBa/LeHbl MOXHO, C
OZHOM CTOPOHDbI, YCTOMYMBBIMM NPESNOYTEHNAMM
M XKenaHWem 3TO YKasaTb, a C APYrom — oTCcyTCcTBMe
OLLEHKN MOXKeT bbITb NposBaeHnem 6e3pasnmumna
Ha HeraTMBHOE COOTHOLLEHME LieHbl/KayecTsa.

Bbibop TypnpoayKToB B 60/blUEN CTEMNEHM
NHTEepEeCeH ANA TYPUHAYCTPUMK. B YaCcTHOCTH, OH 3a-
BMCUT OT Ce30Ha, NPOAO/IKUTENbHOCTU Typa, Crno-
coba pasmelleHua 1 cpeacTs NepeaBuKeHus.

[aHHble pacyéToB NOKasa/n, 4YTO TPeTbA
4acTb TYPMCTOB MPEANOYMUTAIOT OTAbIX B NE€THUM
ce30H (35%), 3MmMHMIA nepunog, Bbibpana YeTsepTb
n3 pecnoHaeHToB (25%), ocTanbHble rOTOBbI OT-
AblxaTb B Ntoboe Bpems roga. O4eHb BaXKHO CO-
34aTb B HAlLEeW CTpaHe YCNoBUS ANs KPyrnoroany-
HOro GpyHKUMOHMpPOBAHUA Typmuama. [aHHaA TeH-
AEeHUMA CBUAETENbCTBYET O HA/IMYMU CE30HHOCTH
B MyTewecTBuax no Poccuun. IMeHHO crnakmea-
HMEe Ce30HHOCTM B TYPUCTCKOM chepe CTUMYU-
pyeT pOCT 3KOHOMMYECKUX MOKasaTesnen, Mpo-
ONUT CPOKM 3KcnayaTauunm TYPUCTKOM MHpa-
CTPYKTYPbl, YBEANYUT CNpPOC U A0XOoAbl OT Ty-
pusma.

PesynbTaTbl pacyéToB MO MNPOAOMKUTEND-
HOCTM NyTelecTBMIA MOKa3aau, YTO Yalie BCero
pecrnoHaeHTbl BbIOBUPaoT UM O4MH-ABA AHA — MNO-
€3/1KM BbIXOAHbIX M MpasgHU4YHbIX AHeln (35%),
WK ABYyXHeAeNbHble noe3akn (22%). OcTanbHble
no BblboOpy pacnpeaenvnance Tak: 7-10 aHen
(15%), 3—5 aHein (13%). Takom BbIGOP pecnoHaeH-
TOB MOHO OOBACHUTbL TEM, YTO AN MHOTUX pe-
LLAOLLYIO PO/b UrpaeT paboumnii rpaduK 1 WKOMb-
Hble KaHWKyNbl geTen, NosTomy Haumbonee npu-
emnemblii BbI6Op — Typbl BbIXOAHOTO AHA / ABYX-
Hefe/lbHble NOe3aKM.

Mo cnocoby nepeaBuKeHMA Yalle BCEro Ty-
pucTbl B nyTewectsuax no Poccum BbiGUpatoT
asmnanepenér (30%), aBTobycHbIM Typ (25%), cob-
CTBEHHbI aBTOMOOW/Ib, MOPCKME U peYHble

4]
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KpymM3bl NpeanoYyan pecnoHAeHTbl, 40NA KOTOPbIX
coctaBuna no 15%. [llytewectBue KenesHono-
POXKHbIM TPaHCNOpPTOM Npeanoynu scero 10% ot-
AbIXaloWMX, YTO, Ha Hall B3ria4, ABAAETCA Heao-
CTaTO4YHbIM. TaKadA CTPYKTypa KnaccupuKkaumm ty-
PUCTOB MO CPpeacTBam NepeaBUKEHUA XapaKTepu-
3yeT AOCTYMHOCTb U KOMQOPTHOCTb BblIOpPaHHbIX
TPAHCMOPTHbIX CPeACTB, a TaKXe ¢MHAHCOBble
BO3MOHOCTM HalLMX PECNOHAEHTOB.

AHann3 nccnenosBaHma 0 CpeacTBax pasme-
leHua nokasan, yto 30% pecnoHAeHTOB BblOU-
patoT HOMep NIFOKC U NONYAIOKC, CTAaHAAPTHbIN HO-
mep — 28%; Homep Tvna anapTameHTbl — 20%.
OcTanbHble BbIbpann pasmelleHne B NEeTHUX A0-
MMUKax. Takoi BbIGOp ycayr no pasmeLleHuo
cpegu pecnoHAEHTOB MOXKHO OB6BACHUTb Hanu-
yMem CpeacTB pa3MeLeHMA B MeCTax OTAbIXa,
Pa3BUTOCTbIO MHPPACTPYKTYPbI, PUHAHCOBbLIM CO-
CTOAHMEM PECMOHAEHTOB, LLleHAaMKM Ha CpeacTBa
pasmeLlleHnA, YPOBHEM M KayeCcTBOM NpenocTas-
NAEMbIX YCAYT, @ TaKXe JIMYHbIMU NPeanoYTeHM-
AMM TYPUCTOB.

Aunckyccua

Ha npaktnke coBpemeHHasa cuTyauma xa-
paKkTepusyeT NPOTMBOPEYNBYIO OOCTAHOBKY, TaK
KaK OpMeHTMPOBaHa TO/IbKO Ha BU3sHec, 4To 0bY-
CNOB/IMBAET CAOXKHOCTU QYHKUMOHUPOBAHUA Ty-
PUCTCKOM OTPacAM B PbIHOYHbIX YC/NOBMAX, a
TaKXe BO3MOXKHOCTU 4719 MaccoBoro nortpebne-
HMA TYPNPOAYKTA. K TOMY ¥Ke OnbIT SMNUPUYECKUX
nccnegoBaHMn cnpoca B TYPUCTUUYECKOM OTpacam
(2017-2019 rr.) noaTeBepkAaeT npobaembl pbi-
HOYHOrO XapaKkTepa, T.e. TYPUCTUYECKME U Ky/b-
TYPHO-NO3HaBaTe/lbHble YCAYrM aKTyanbHbl ANA
Pa3NINYHbIX TPYNM HaceneHusa, HO Ha PbIHOYHOWM
OCHOBe OONbLWMHCTBY OHM HEeAOCTYMNHbl. K Tomy
YK€, KaK Mbl BbIAICHUM BblLUE, CHUMKAOTCA A0XOAbI
HaceneHusa, COOTBETCTBEHHO, NAaTEXecnocob-
HOCTb OCHOBHOM MacCbl HaceNeHuA BO MHOTUX pe-
rMOHax Hauwen cTpaHbl [4]. CeMyac B Haluen
CTpaHe cylecTByeT nporpamma Kawbeka (rocy-
AapcTBEHHOro cybcmanpoBaHus noesnokK no Poc-
CUK), KOorAa C Kaxkaoro onsayeHHoro Typa npouc-
XoauT Bo3BpaT 20% OT CyMMbl MOKYMKU, NPUYEM
MaKcMManbHaa cymma Bo3spata — 20 Tbic. pyb. 3a
o4HYy TpaH3akuuo. Ho, HecmoTpa Ha 23To,
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nNporpamma MCMo/sib3yeTcs He C/IUWKOM WHTEH-
CMBHO, MOCKO/IbKY MMEeT MHOro OrpaHU4yeHumn.
OfAHaKo cneayeT 3aMeTUTb, YTO BCe BblAE/IEHHbIE
Ha AaHHYIO NPOrpammy CyMMbl, COF/IAaCHO CTaTu-
CTUYECKMM AaHHbIM rocbrogykeTta (2021 r.), BbI-
6paHbl.

B AMCKYCCMOHHOM MopaaKe OTMETUM Heoa-
HO3HaYyHble MHEHMA O TaK Ha3blIBAEMOM COLMaNb-
HOM TYypW3Me, 4YTO, Hall B3r/A4, MOXEeT oTpa-
3UTbCA Ha byaywem Typusma B uesnom. Coumanb-
HbIX TypM3M — 3TO 0cobbI BUA, TypU3ma aas co-
LUMANbHbIX TPYNN HaceneHus, KoTopble Nosy4atoT
NOMOLLb Yepes rocyaapcTseHHoe GpMHAHCUPOBa-
Hue B popme NbroTHbIX NYTEBOK. B pesynbraTte
onpoca 6osee nNonoBuHblI pecnoHaeHToB (53%)
noATBEPANNO, YTO «TrocyaapcTBo GUHAHCOBO MO-
MOraeT M CnocobCcTBYeT PasBUTUIO COLMANbHOIO
Typ13ma», a yeTBepTb (25%) U3 HUX 3aTPYAHANUCD
OTBETUTb Ha AaHHbIM Bonpoc. [lona pecnoHaeH-
TOB, KOTOPbIe KaTeropM4Yeckn He COornacHbl C yKa-
3aHHOM TOYKOWM 3peHun, coctaBuna 8%. Takwxke
cpeau Hux ectb Te (7%), KTO HMKorga He obpa-
wanca 3a nomoubto. CornacHo ux oTBeTam, rocy-
AapCcTBEHHasA Nnomoub bbl1a NpeaNoXKeHa WKO/b-
HUKam (19%), neHcnoHepam (17%), monoabim ce-
MbAM (15%), MHOroAEeTHbIM CEMbAM, CTYAEHTaM
(12%), vuBannpam (7%).

Ha Haw B3rnsa, Takaa CTPyKTypa OTBETOB
CBA3aHa, CKopee BCEero, Co CTaTyCOM pecrnoHAeH-
TOB, Y4YacCTBYIOLWMX B OMNPOCE, MOCKOJ/IbKY cpeam
HUX OblNM NpeAcTaBUTENM Pa3HbIX COLMANbHbIX
rpynn —pyKoBoAMTENM, CheuuanucTbl, NeHcmo-
Hepbl, CTyAeHTbl. Ha cerogHawHWA aeHb chepa
COUMANbHOIO TypU3Ma, BO3MOXKHO, U paboTaer,
HO 3aKOHOAATENbHO OHa He yTBepXKAeHa, OTCyT-
CTBYIOT CTAaTUCTMYECKME AOaHHble, @ KONMYECTBO
/ML, BOCMO/Ib30BAaBLUMXCA JIbFOTHbIM OTAbIXOM,
yuuTbiBaeTca pasHbimn  BegomctBamn  (PCC,
P®OMC, NeHcnoHHbIN poHAa PP, MuHUcTepcTBO
obopoHbl PO, MBA v ap.).

WUTaK, pe3ynbTaTbl UCCNELOBAHUA XapaKTe-
PU3YIOT U3MEHEHWA NOTPEOUTENbCKOro CNpoca Ha
TYPUCTCKOM PbIHKE B CUTyaLMW NAHOLEMWUMU, YTO
Yalle BCEro OTparkaeTcsa B CaMblx pa3HO0bpasHbIx
oTBETax, NpPX 3TOM HepeaKo HabagaeTca oTcyT-
CTBME /IOTUKU U CBA3U C MHEHMEM, BbICKAa3aHHbIM



JoHcKkosa /1.1., Makoseukuii M.1O., bapaHHukoB A.J1.
NccnepoBaHme noTpebutenei Ha pbiHKE BHYTPEHHETO TYpMU3mMa

B Nepunoa naHaeMun: NpeanoyTeHmsa U TeHAEHUMUN

pecrnoHAeHTOM paHee. ITO CBUAETENbCTBYET O
TOM, YTO Hace/ieHMe UCNbITbIBAET HeYyBEPEHHOCTb
M NOBbIWEHHY TPEBOMKHOCTb, CBA3AHHbIE C NaH-
Aemuein. HecmoTtpA Ha To, YTO TYPUCTbl B OCHOB-
HOM OCTa/ZINCb A0BO/IbHbI NyTewecTenem no Poc-
CUU, HecTabunbHas aNNAEMNONOTMYECKAA CUTYa-
UMA BAIMAET HA UX pelleHne NOBTOPUTbL NOe3aKy.
3TO HalW/IO OTpaXKeHne 1 B OTBETaX Ha BONpPOC O
NNaHMPOBAHUM nyTewecTena B byaywem. Co-
rMAacHO MNONYYEHHbIM OAHHbIM, pelleHuMe O Mo-
e3gKe no Poccun B Byayuiem 3aBucuT OT anuae-
MMONOTMYeckon obctaHoBkM (47%), TONbKO Tpe-
Tbsi YacTb pecrnoHaeHToB (32%) yBepeHbl B TOM,
YTO XOTAT NOBTOPUTL Noe3gKky. OnpepenéHHan
4acTb ONPOLLEHHbIX CYMTALOT, YTO KCKOpEee BCEro
HET» WU «HEe NNAHUPYIOT COBEPLUNTL TYpUCTUYE-
CKYIO MOoe3aKy».

B cBA3K C 3TMM, KaK BapMaHT, Nnpuseaém no-
3MLMI0 OTEYECTBEHHOrO aBTOPa, KOTOPbIN cUUTaeT
aKTyaNbHbIM pa3BUTME MHHOBALMOHHOIO Hanpas-
NleHMA — ncuxonormyecknin Typmsm [13]. Hosbiit
BMA TYpM3ma Bnepsble noasuaca B Pecnybauke
CaH-MapuHo, rae opraHuM3oBaau npuess Typu-
CTOB ONA BaKUMHAUMK C OTAbIXOM Ha 3—4 pgHA
(pasmeweHmre, NUTaHUE, SKCKYpPCUK).

NMoayepKHEM, YTO BO BpemMA UCCNe[0BaHuUA,
6b11n BblABNEHbI TEHAEHUUM U 3aKOHOMEPHOCTHU
noseseHuna notpebutenem Ha pbiHKe Typ-yCayr,
obpasytloLme TypUCTCKUI Cnpoc, NPUYEM CpaBHMU-
BaA C aHANOTMYHOM TeHAEHUMEN 4,0 COLNANBHOIO
Kpu3uca, MOXKHO YyKasaTb eé noatsep:aeHue /
OnpoBep}KeHue.

YKaxkem cneumduyeckme ocobeHHOCTU Ty-
PUCTCKOro Cnpoca, KOTopble HEOBXOANMMO YYUTbI-
BaTb B byaywem. K npumepy, noaTBep»KaeHbl Ta-
Kne ocobeHHOCTH:

e noTpebutens B cBOEM Bblbope CTaHOBUTCA
bonee MHAMBUAYANbHbIM, YTO B NoTpebne-
HUM HabnopaTca MHAMBMAyanm3auma. Ha
NpaKTMKe 3TO Npeaonpeaenset pasHoobpas-
Hble nNpegnoXeHUA Nno AONONHUTENbHbIM
YyCNyram v acCOpPTUMEHTY YCAYT;

® 10 NaHAEMMU cpeaun npeanoYTeHU Bbibopa
HacesieHUA B NpuopuTeTe 6biNM 3apybekHble
noes3aKu, B TOM YMCe NO KAaYecTBY U YPOBHIO
cepBuca, 4YTO NOATBEP)KOAET CTAaTUCTMKA

TYPU3Ma;

® UHTEHCUPUKALMA TPYA0BOWN AEATENIbHOCTH, C
OOHOW CTOPOHbI, OEeNeHne OCHOBHOFO OT-
Mycka Ha HecKo/IbKO 4YacTel, 0O6bl4HO 3TO B
NIETHUIN N 3UMHUIA Nepuoapl, C APYron cTo-
POHbI — MOBbILWAETCA MHTEHCUBHOCTb OTAbIXa
C KpaTKOBPEMEHHbIM NpebbiBaHMEM, TYPU3M
BbIXOAHOro AHA. OTAbIX cTaHOBUTCA 6onee
4acTbiM, HO KOPOTKUM (MoAaTBEp)KAAeT Bbl-
60p TYPUCTOB MO NPOAOKUTENBHOCTU);

® MHTEeHCUMKAUMA TYPUCTCKOrO OTAbIXa Xa-
paKTepU3yeT He TOIbKO OCHOBHYHO LeNb MO-
TUBALMKN, HO MHOroobpasHble AONONHUTEb-
Hble YC/yrM U TOBapbl, NOBbILWatoTCA TpeboBa-
HUWA K Ka4yecTBY M YPOBHIO cepBuca (noartsep-
IEHO B OTBETax notpebutenen).

® NPOL,ECCbl 3KONOrM3aLMN MbllLAEHUA NoTpe-
6uTena NposBAAIOTCA B NPeanoYTEHUM OT-
AblXa Ha Npupoae, B TOM YMCe NOBbIWAETCA
WMHTEpPEeC K pekpeaunoHHOMY TypMU3My U Bbl-
6opy 3KOTypoB (B OTBETAX MPUOPUTETHOCTb
TaKMX HanpaB/IEHUI HeBblCOKas). ITa 0co-
6EeHHOCTb, Ha Halw B3rAag, HOCUT AUCKYCCU-
OHHbIM XapaKTep.

3akntoyeHue

0O606wWan pe3ynbTaTbl UCCAEA0BAHMUA, NOA-
YEePKHEM, 4YTO BHYTPEHHWUI TYpPU3M ABASETCS
HEOTbEM/IEMOM YaCTblO }KU3HM OAEN, KOTOpble
33 CYET oTAbIXa, NYTELWeCTBUIN Ha Npupoae, B Ty-
PUCTCKMX LLEHTPaX, NOCELWEHNN KYbTYPHbIX 06b-
E€KTOB CMnocobCTBYeT BOCCTAHOBAEHUID U3nYe-
CKOrO M NCUXONOTMYECKOro COCTOAHMA, NOBbILLEe-
HMIO KY/IbTYPHOr0o/ MHTENNEKTYaIbHOrO YPOBHA U
pacLMpPEHNIO Kpyrosopa.

Mo3aTomy, OCHOBHOWM 3agayen peanvsaumm
pe3ynbTaToB UCCNeA0BaHMUA BHYTPEHHErO PbIHKA,
Ha Haw B3rnsg, ABAAeTcA pa3paboTKa TYPUCTCKMX
NpoAayKToB 1 obecneyeHne Mx agpecHoCTn, oTee-
Yyas 3anpocam notpebutenein, YTO COOTBETCTBYET
rNaBHOMY MPUHLMMY KAMEHTOOPUEHTUPOBAHHOIO
MapKeTuHra. MNpu pa3paboTKe TYPUCTCKMUX NPOAYK-
TOB Ny4yllee NoOHMMaHMe ocobeHHocTen noTpebHo-
CTel, NPeanoYTEHUN TYPUCTOB MOXKET MOMOYb KaK
NOCTaBLUMKAM TYPUCTUYECKMX YCAYT, TaK U Nocpea-
HWUKam, KoTopble 6yayT cnocobHbl CTUMYIMPOBATL
TYPUCTMYECKMI cnpoc. BOoNbWKMHCTBO TypuCTU-
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YEeCKMX KOMMNaAHMMA MOryT COCTaBUTb CTpaTeruio
[AENCTBMA, OCHOBbIBAACb Ha pe3y/nbTaTax MapKe-
TWUHTOBOrO UCC/1Ie0BaHMA.

B byayuiem yepes npodeccMoHanbHbIN CEeK-
TOP Y aKTUBM3ALUMIO UCCNEA0BaHMIA MOMKHO NOBbI-
CUTb 3HAYEHME TYPU3Ma B OCYLLECTB/IEHUN PErno-
Ha/IbHbIX LLe/IEBbIX NPOrpamMm PasBUTUA BHYTPEH-
Hero Typusma. B peanusaumm Takux nporpamm
Ba)KHYIO PONb AO/IXKHblI UrpaTb NpeanpuHMMa-
TE/IbCKME U couMasbHble MHULMATMBLI. Heobxo-
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HOBbI€ NPOrpaMmbl BHYTPEHHETO TYPMU3Ma B peru-
OHaX, YBEAMYUTb KONAMYECTBO NONb30OBaTeNew
TypnpoAayKtamu. Ans MHOrMX POCCUAH CYMTaeTcA
HOPMOW 3HAKOMCTBO C KY/IbTYPOI, }KNU3HbIO N UC-
TOPMYECKMMM MAMATHUKAMM APYruxX Kpaés, obna-
cTen, pecnybaumK, ropoaoB U Cesl Ha NpuemMmaembix
yCNnoBuAX. BHyTpeHHUI Typm3m byaeT, Takmum 06-
pa3om, COAENCTBOBATb MOBbLIWEHUIO KayecTBa
YKU3HW, YKPENIEHMIO 340P0BbA POCCUAH U HOoNb-
Wwern NPoAO/IKUTENBHOCTU NX TPYAOBOM aKTUBHO-

CcTn.
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OPTAHU3AUMNOHHO-METOAMNYECKHUE OCHOBbI CO3AAHUA
MEBELOMCTBEHHOIO MEXAHU3MA NMPOTUBOAENUCTBUA
OBEPTYPU3MY U TYPUSMODOBUU

B uccnedosaHuu onpeodesneHsbl Ho8ble Mo0X00bl K PACCMOMPEHUD MeopemuYeckux acrnekmos
osepmypusma. O6OCHOBAHO paACUWIUPEHHOE MOHUMAHUE CYyUHOCMU 08epmypu3ma, 8bixoosue-
20 30 PAMKU MPAaduyUOHHO20 e20 PacCMOMpPEHUS, BKAYAOW,e20 CMaduto «Maccosbili my-
puU3M», KOmopas npeowecmayem 3momy A8AeHUI0, U Mepuod nposeneHus «3gpgekma 4ypes-
MepHo20 mypusma». Brepevie 8 Hay4yHbIli o6opom 88e0EH MePMUH «3ghdhekm Ype3mepHOo20
mypusma». M310xeH0 asmopcKoe sudeHue CyuHoCmu 08epmypu3ma, Komopoe omaudyaemcs
om e20 MPAKMOBKU 8 HacmosAujee spemMs. PazpabomaHsl U npedsnoxmeHbl 0peaHU3aYUOHHO-
mMemoouyecKue 0CHOB8bl CO30AHUA MeXB8e00MCMBEeHHO20 MEXAHU3MA yripexoeHUs U npomu-
sodelicmsusa osepmypusmy u mypusmogobuu. PazpabomaHa cxema modenu 2eHe3uca «3g-
thekma ypeamepHO20 Mypu3mMa» ¢ y46mom U3MeHeHUS OMHOWEHUS MeCcmHO20 HacesneHUs K
mypucmam no mepe HapawusaHus mypucmcKkoz20 nomoka no moodenau G. Doxey. OnpedeneHa
UHCMUMYYUOHAAbHAS OCHOBA (hOPMUPOBAHUS MEXOMPACIE8020 MEXAHU3MA 8CECMOPOHHE20
npomusgodelicmeusa U yCmpaHeHUs He2amusHbiXx nocaedcmesuli osepmypusma u mypusmogo-
buu, chopmynupPOBAHbLI OP2AHU3AYUOHHO-Memoodu4ecKkue peKomeHoayuu mypucmckoli aomu-
Hucmpayuu 8 amoli obaacmu.

Knrouessle cnoea: osepmypusm, mypucmckuli momokK, mexaHusm rnpomugodelicmeus ogep-
mypusmy, sghpeKkm YpeamepHo20 mypusma

Ona yutuposanua: 06opuH M.C., CapaH A.A. OpraH1M3aLNMOHHO-METOANYECKME OCHOBbI CO34aHUNA MEXK-
BEOMCTBEHHOIO MexaH13ma NPoTUBOAENCTBUSA 0BEPTYpPU3MY U Typuamodobun. 2023. T.17. Nel. C. 47—
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ORGANIZATIONAL AND METHODOLOGICAL FOUNDATIONS
OF AN INTERDEPARTMENTAL MECHANISM TO COUNTERING
OVERTOURISM AND TURISMOPHOBIA

Abstract. The study identifies new approaches to the consideration of theoretical aspects of
overtourism. The authors theoretically justify extended understanding of the essence of over-
tourism, which goes beyond its traditional consideration, including the stage of "mass tourism",
preceding this phenomenon, and the period of manifestation of the "effect of excessive tour-
ism". For the first time, the term "effect of excessive tourism" was introduced into scientific cir-
culation. The author's vision of the essence of overtourism, which differs from its interpretation
at the present time, is presented. Organizational and methodological foundations for the crea-
tion of an interdepartmental mechanism for the prevention and counteraction of overtourism
and tourismophobia have been developed and proposed. The article presents a scheme of the
genesis model of the "effect of excessive tourism", developed by the authors, taking into ac-
count the change in the attitude of the local population to tourists as the tourist flow increases
according to the G. Doxey model. The institutional basis for the formation of an intersectoral
mechanism for comprehensive counteraction and elimination of the negative consequences of
overtourism and tourism phobia is determined, organizational and methodological recommen-
dations of the tourist administration in this area are formulated.

Keywords: overtourism, tourist flow, mechanism of counteraction to overtourism, effect of ex-
cessive tourism
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OpraHM3auMoOHHO-MEeTOANYECKME OCHOBbI CO34aHUA MEKBEAOMCTBEHHOTO
MexaH13Mma NPOTUBOAENCTBUA OBEPTYPU3MY U TYypnamodobuu

NccnepoBaHve npoBeaeHO Ha OCHOBE CU-
CTEMHOr0O M KOMMJIEKCHOro noaxonos. lMpume-
HANUCb ObLLEeHay4YHble MeToAbl CMHTE3a M aHa-
133, A TaKXe KOHTEHT- WU  CTPYKTYpHO-
GYHKLMOHANbHBIA aHaNN3, MeToAbl NOTMYeCcKom
NHTepnpeTaumn, TabanYHbIN U rpadUvecKknuii me-
Toabl. Mpeanonaraetca, 4to, ecnam paboty no
NPOTUBOAENCTBMIO OBEPTYPU3MY BECTM Ha CTa-
A GOpPMMPOBAHUA TYPUCTCKOTO MOTOKA, MOMXK-
HO MWHMMM3NPOBATb PUCKM BO3HUKHOBEHMUA
3TOM HEeraTMBHOM CUTyauuu, nsbexartb coumasib-
HO-3KOHOMMYeCKne notepu. UccnepgosaHume npo-
BEAEHO C Uenbo pa3paboTkM  TeopeTuKo-
MEeTOANYECKMX OCHOB OpraHM3auumM MexKoTpac-
NIeBOr0 MexaHM3Ma MNpPOTUBOAENCTBUA OBEPTY-
pusmy u Typmamodobumn. NccneposaHume pelaet
cnepyoLme 3a4aum:

— U3y4nUTb TEOPETUKO-METOANYECKME OCHO-
Bbl PACLIMPEHHOrO NOHMMAHMUA CYLLHOCTU OBep-
Typuama un Typuamocdobuu;

- onpeAennTb KOMMNJEKC Mep NPoTUBOAEN-
CTBMA OBEPTYPU3MY C LeIbl0 AOCTUNKEHWNA YCTOM-
4YMBOrO PA3BMTUA PETMOHANILHOIO TYPU3Ma;

- pa3paboTaTb MeTOANYECKNE PEKOMEHAA-
UMM MO CO34aHUID MEXOTPac/ieBoro (meBe-
AOMCTBEHHOIO) MeEXaHW3mMa MPOTUBOAENCTBUA
NposABAEHUAM 0BepTypuU3Ma u Typnamododbum.

Ob6bekTOM UccnenoBaHMA ABAAKOTCA MNPO-
LLeCCbl BO3HMKHOBEHMA YPE3MEPHbIX TYPUCTCKUX
NOTOKOB, a cybbekToM — 0cobeHHOCTU nocTpoe-
HUA MexaHM3ma NPOTUBOAENCTBUA OBEPTYPU3IMY
n Typmnamodobun.

HoBu3Ha uccnepgoBaHMA 3aKato4vaeTcs B
TEOPETMYECKOM OCMbIC/IEHUWN Mpouecca reHesu-
Ca TaKOro HeraTMBHOrO fABNEHWUA, KaK OBepTy-
pusm B H6onee WMPOKOM MOHMMAHWUMK, YEM 3TO
NPUHATO B HacToAlee BPeEMA, CYLLHOCTU 3TOM
KaTeropum w pa3paboTkM OpraHU3aLMOHHO-
MEeTOANYECKUX PEeKOMeHZAuMM Mo  CO34aHUI0
MEeXBeAOMCTBEHHOr0 MexaHu3ma npoTuBOAen-
CTBUA oBepTypuama u Typmamocdobuu, KoTopble
B Poccuu ewé He opraHnM3oBaHbI.

3a pybexkom, oTKyaa B Poccuio «npuiény
TEPMUH «OBEPTYPU3M», PaCCMATPMBAIOT €ro Co-
AepKaHune 1 CBA3aHHble C HUM npobaembl B OT-
HOCUTENIbHO Y3KOM KOHTEKCTE MOHUMAHMA CyLl-
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HOCTU W BPEMEHHOro M3MePEHUA 3TOW KaTero-
punl2. Takol nogxon K NOHMMAaHMIO CyLHOCTU
OBepTypu3ma npeanonaraet, 4To ero npobiemsi
o4yepymBaloTCA COOBCTBEHHO rPaHMUAMW CaMoro
AIB/IEHUA, KOT4a OHO HACTYMWI0, U NPAKTUYECKM
OrpaHMYMBAIOTCA MepaMM MO  YCTPAHEHUIO
HaCTyNMBLUEro OBepTYpM3Ma M ero HeraTMBHbIX
nocneacTsuil.

Takum obpasom, NOHUMaHWE OBEPTYPU3MA
3a pybexkom rnaBHbIM 06pa3om SI0KanM3npyeTcs
npeAenamm oTpuLATENbHOIO BAUAHMUA Ype3mep-
HbIX TYPUCTCKMX NMOTOKOB Ha BHELLHIO Cpeay, TO
€CTb TO, YTO 3apybeXkHbIMM UCCNeA0BaATENAMM U
X POCCUMCKMMW MOCNeAOoBaTENAMMU ONpeaens-
eTca KaK oBepTypu3am («overtourism»), B Tom
yncne ero octpas ¢asa — «4pe3BblYalHbIA OBep-
Typusm» (extreme overtourism) [5]. CyTb atoro
BMAa OBEpPTYypM3Ma BblpaxaeT MUKOBOE ero co-
CTOAHWE, KOrga HeraTuBHble  MPOABNEHUSA
YCTPEMAAIOTCA K HanbONbLWIMM 3HAYEHUAM, HO
ewé He BbI3bIBAOT OPraHU30BAHHOIO WU CTU-
XWIAHOrO NpOTecTa CO CTOPOHbl MECTHOro Hace-
NEeHUA, TaK KaK OHU, XOTA U BPEMEHHO, NONyYatoT
A0X04, OT Typu3ma, NPeBbIWaoWmniA coLmanbHo-
3KOHOMMYeCKMe noTepu obuiectsa. YpesBblyait-
Hbli OBepTYpM3M TpebyeT 3KCTPEHHbIX mMep no
YCTPaHEHWUIO 3TOro AB/IEHUSA, TaK KakK B MPOTUB-
HOM cny4ae ¢ 06OCTPEHMEM CUTYALMN OH YacTo
npuMBoAUT K Typnamocpobum [5].

Ona nosblweHna 3¢GEKTUBHOCTU NPOTU-
BOAENCTBUA POPMMPOBAHUIO CUTyaLUN OBEPTY-
pu3amMa B OAaHHOM WCCNeaoBaHUM npegnaraetca
PacWMPUTb PAaMKU MOHMMAHWUA €ro CyLLHOCTM.
OTAenbHble POCCUIMCKME UccaeaoBaTenn B OTAu-
yMe OT MHOIMX 3apyberKHblX aBTOPOB paccmart-
puBatoT 3Ty Npobnemy B 6onee LWMPOKOM KOH-
TEKCTe, OTOABWrasi €€ Haya/lbHyl rpaHuLy Ao
nepuofa, KOTOPbIA MpeaLecTByeT BpPeMEHM

! Goodwin, H. (2017). The Challenge of Overtourism. Re-
sponsibl Tourism Partnership Wjrking Paper 4. October
2017. URL: http://haroldgoodwin.info/pubs./RTP%%27
WP40vertourism01%272017.pdf  (data  obpauieHus:
12.04.2020)

2 Sheivachman A. (2017). Icelfnd and the Trials of the 21st
Century Tourism. URL: https://skift.com/iceland-tourism/
(Nata obpaueHmns: 15.10.2020)
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BO3HMKHOBEHMA, COBCTBEHHO, OBepPTypu3ma [6,
7]. Nopasnatowee 6ONbWMHCTBO MccnepoBaTe-
Nel KOHUEHTPUPYIOT CBOE BHMMaHME Ha M3y4ye-
HUM CUTyauUM OBEpPTYpU3Ma, KOrga OH YKe
HacTynuAa. Mpun 3Tom Kak H6bl 0cobo He «3ameuva-
eTca» ctagma GOpMMUPOBAHMA NPeSNOCbIIOK, KO-
TOpble BMNOCNEACTBMM CO3434yT YCNOBMA ANA
BO3HWKHOBEHUA OBEpPTYpU3Ma. TO eCTb B KOH-
KPETHbIX C/Ay4asxX BO3HMKHOBEHMA 3TOr0 Hera-
TUBHOMO ABNEHUA MPUYMHHO-CNEeACTBEHHbIE CBA-
31 PACCMATPMBAIOTCA, KOrAa yXe HacTynaeT CTa-
OMA «4pe3Bbl4allHOrO OBEPTYpPM3Ma» U ganee —
Typuamocdobun [1]. B aToi cBA3M npeanaraerca
nccnefoBatb BO3SMOMKHOCTM  BO3HWKHOBEHMA
OBepTypM3Ma Ha cTaaun GOpMMPOBAHUA Npes-
NOCbINOK (yCcnoBWIA) ero BO3HWKHOBEHUS, Hauu-
HaA C OCyLLeCTBAEHUA NPOPUNAKTUYECKUX MEPO-
NPUATMIA NO NPeAoTBPALLEHUIO OBEPTYPM3MA,
Hanpumep, NPOBECTM MOHUTOPUHT 32 Pa3BUTUEM
TYPUCTCKMX NOTOKOB NO NONY/APHbIM TYpUCTUYE-
CKMM HanpasieHUAM, KOTopble CnocOobHbl npwu-
BECTM K OBEPTYpPU3MY U Typuamodobuu [2; 19].
OCHOBHble pe3ynbTaTbl UCCAEA0BAHUA.
KoHTeHT-aHann3 pe3ynbtaTtoB  MCCAef0BaHWUM
Pa3BUTUA pPEervoHaNbHbIX TYPUCTCKMX MOTOKOB
NPUBOAMT K BbIBOAY, YTO B npepesnax Nponyck-
HOM CNOCOBHOCTM TYPUCTCKON WHPPACTPYKTYPbI
OBEpPTypM3My MNpeaLecTByeT MacCoBbIA TYPU3IM.
OH xapaKTepulyeTcA pPOCTOM HEKOTOpPOM no-
Ka/JIbHOM KOHLEHTpaLuMM TYPUCTOB C HEKPUTUY-
HOM NJOTHOCTbLIO U UHTEHCUBHOCTbLIO TYPUCTCKOIO
NMOTOKa, KOTOpbIA A0 onpeaenéHHOr0O MOMEHTA
He BbI3blBaeT OTPULATENbHbIX NOCAEACTBUMN.
MacwTabbl MaccoBOro TypM3ama MeHblue pasme-
pOB MOTOKA TYypMCTOB, BbI3bIBAOWMX OBEPTY-
pU3M, BO3HWMKAIOLLErO, KOr4a ero pasmep npwu-
HUMAeT Ype3MepHbIA XapaKkTep W [0XoAuT [0
KPUTUYECKOro YPOBHA NAOTHOCTU U MHTEHCUBHO-
CTU. B uMTOre BO3HMKAIOT KOHKpPETHble OTpuLa-
TeNnbHble BHewHune addekTbl. [anbHenllee pas-
BUTUE 3TUX COObLITUA NPUBOAUT K OPraHU30BaH-
HbIM MAW MHbIM dopmMam npoTecTa MeCTHOro
HaceneHnA NPoOTMB Ype3MepPHbIX TYPUCTCKUX MO-
TOKOB, YXYALIAIOLWMX KaK KAYeCTBO MUX XKU3HU, TaK
n obcnyxuBaHuA TypmuctoB. COBOKYNHOCTb OTPU-
LaTesibHbIX BHeWHMX 3dPeKkToB pekomeHayeTca
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KnaccuomumposBaTb TaKMM eOuHbIM MOHATUEM,
Kak «3¢pdeKT uypeamepHoro Typmama» (over-
tourism effect)l. ®opmyna ero nsmepeHus cne-
ayouwan:

Ksra = (Pmn / Neu) X 100,0%, rae: (1)
Ksur - KoaddpuumneHT adpdeKkra upeamepHoro Ty-
pu3ama; Py — Pasmep TypucTckoro notoka; Mem —
MponyckHaa cnocobHOCTb TypUCTCKOM WHOpa-
CTPYKTYpbl.

BO3MOXHbI TpW cnepyowmx BapmMaHTa ero
n3MepeHus:

1) korga Ks«r>100%, dopmupytoTca upes-
MepHbIe TYPUCTCKME NOTOKM M BO3HWUKAET CUTYa-
LUMA OBEPTYPU3MA;

2) korga Ksyr=100%, dopmupyroTca macco-
Bblii TYPUCTCKMI MOTOK C HEKPUTUYECKOM NNOT-
HOCTbIO M UHTEHCUBHOCTbIO;

3) korga Ksur<100%, TYPUCTCKMIA NOTOK He
paBeH M He MpeBbIWAET MPONYCKHYH CMOCcob-
HOCTb TYPWUCTCKOM WHPPACTPYKTYpPbl, PUCK BO3-
HMKHOBEHMA OBEPTYpPM3Ma NpPU MPOYUX PaBHbIX
YCNOBUAX OTCYTCTBYET.

BennunHa nokasatenen 4YpesMepHoro Ty-
PUCTCKOrO MOTOKAa M MPOMYCKHOM CnocobHOCTU
TYPUCTCKOM MHPPACTYKTYPbl M3MEPAETCA KOU-
YeCcTBOM TYPUCTCKMX NPUOBLITUI (TypuCTOB) Ha
MOMEHT pacyéta KoapouumeHTta. Pasmep Ty-
PUCTCKOro MNOTOKA MEeHAEeTCA NPU U3MEHEHUN Ty-
puctckoro cnpoca. [lponyckHaa cnocobHOCTb
MHPPACTPYKTYPbl B KPATKO- M CPeaHECPOYHOM
nepuoae nNpu NpoYmx pasHbIX YCAOBUAX — BEAU-
YMHA OTHOCUTENbHO MOCTOSIHHAA.

MposBneHue «3pdeKTa YpesmepHoro Ty-
pu3ma» TpebyeT 3KCTpeHHOM pa3paboTku u pea-
IM3auMM KOMMNNEKCHOW  MeXKBEeAOMCTBEHHOM
NpPorpaMmmbl MEPOMNPUATUIA MO CHUNKEHUIO U/unn
nepepacnpeaeneHunio HanpasaeHU YpesMepHo-
ro TYPUCTCKOro NOTOKA C Lie/Ibl0 CHATUA ero fas-
NIeHMA Ha TYPUCTCKYIO AECTUHAUMIO UM OOBEKT
TYPUCTUYECKOrO NOKasa.

Takum obpaszom, MaccoBbii TypM3mM — 3TO
nepsad CTagusa, Korga OBEpPTYPUM3M EWé He
HacTynua. [MOTEHUMANbHYDO BO3MOXHOCTb €ro
NPOoABAEHUA PEKOMEHAYETCA AMArHOCTUPOBATb
y)e Ha CTagMu MaccoBOro Typusama, NpPUHMMaTbL
Mepbl Mo ynpexaeHuto (npodunakTuke) atoro
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HEeraTMBHOrO AIBNIEHUA, OTPULATENbHO BAUAOLLE-
rO Ha BHELHIOW cpesny, OOBEKT TypuU3Ma, Kus-
HeleATe/IbHOCTb MeCTHbIX coobuiects U obuie-
CTBO B L,&/IOM.

Typuamodobua — 3To KOHe4yHas U Hanbo-
Nee OCTpas CTaguA pPasBUTUA OBEPTYpU3Ma, Bbl-
3bIBAOLLLErO MPOTECTbl MECTHbIX XUTenen m3-3a
HeraTMBHbIX MOCNEeACTBMMA, BO3HUKAIOLWMUX B pe-
3y/ibTaTe AencTBua «3pdeKTa YpesmepHoro Ty-
pusma». Typmuamodobusa no csoer npupose AB-
NAETCA MCUXO-IKOHOMMYECKOM KaTeropuen, oHa
MOXEeT BO3HUKHYTb M MOMMMO OBEPTYpU3Ma Nnoj,
BO34ENCTBMEM WHbIX NMPUYUH, K NpUMepy, Tep-
popu3Ma, STHUYECKOro HENPUATUA TYPUCTOB, OT-
CYTCTBMA TOJIEPAHTHOCTU K «Yy)KaKam», npues-
XMUM BOOOLLE M APYrNX HEIKOHOMMUYECKUX PaK-
Topos [18].

Bo3morKHa cuTyauma, Koraa «3poeKT
YypesmepHoro Typuama» eleé He HacTynua, Ho
OOHApPYKMBAKOTCA  JIOKa/IbHble  MPOABNEHUA
OBEPXTYPM3MA B MECTax JIOKA/SIbHOM KOHLEHTpa-
unn (ckonnenus) TypuctoB. Kak npaswunio, 3Tto
bbiBaeT Ha O0ObBEKTax TYPUCTUYECKOrO MOKa3a,
4YTO ABAAETCA CUIHANOM ANA NPUHATUA ynpe-
KOQIOLWMX MEepP NPOTUB BO3HUKHOBEHWUA CBEPXTY-
pU3Ma, a B Aa/ibHEWLWEM, eCAN OH He Npeoao-
NéH, — n Typuamodobun. B ntobom BapmnaHTe oHU
— HeXenaTtesbHble sABAeHMA, dopmupytowme
KOMMIEKC OTPUL,ATENbHbIX BHELWHUX 3¢ deKTOB.

Takum obpasom, npouecc BOSHUKHOBEHME
«3¢ddeKTa upesBblM4ANHOrO Typu3ma» ABAAETCA
CNOXHbIM W OTHOCUTENbHO AJIMTENbHbIM NpPO-
LLeECCOM, KOTOpPbIA BKAKOYAET 4yeTbipe CTaauu, B
TOM 4YnCie CTaauo HOPMANbHOTO COCTOAHMUA Ty-
PUCTCKOrO NOTOKa B Npeaenax NponyckHOW cho-
COBHOCTU TypUCTUYECKOrO 06beKTa. KntoueBbimu
B 3TOM npouecce ABAAKOTCA cTagum GopmupoBa-
HUA oBepTypuama u Typuamodobumn. Maccosbii
TYpU3M npeaLecTsyeT OBEPTYPU3M, NOCAE KOTO-
pOro 3aBeplualolLlei CTaguein ABnAeTcA Typus-
modobua. Yem paHblue 0HBHApYKMBAKOTCA Npo-
ABNEHMA OBepTypMamMa M HaumHaeTca 6Hopbba
npoTuB GOpPMUPOBAHUA Ype3MEPHbBIX TYPUCTCKUX
NOTOKOB, TeM 3pdpeKkTMBHee paboTa no npenoT-
BpaLLEeHMIO BO3HUKHOBEHUA «3ddeKTa upeamep-
HOro Typusama.
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HeobxogmMmo 4YETKO pas3anyaTb NOHATUA
«MacCCoBbIA TypU3mM» OT OBEpPTypM3Ma, YTOObI
NPaBUAbHO onpegennTb O0OBEKT NPUNONKEHUSA
mep 60pbbbl ¢ nocnegHMm. MaccoBblii TYpusm B
COBPEMEHHOM €ro MOHUMAHWUW [ONKEH, BO-
nepBbIX, HAXOAUTLCA B PAMKax NPOMYCKHOM Cno-
cobHOCTN obbeKkTa Typuama M, BO-BTOPbIX, CBA-
3aH C perynsapHbIMM U YCTOMYMBLIMU MOTOKAMM
Typuctos. OBepTypM3M nepexoguT B TypU3MO-
dobuio, Koraa mepbl NPOTUBOAENCTBUS OKasbl-
BaloTcA 6e3pe3ynbTaTHbIMM MAM OHW 3anasgpl-
BatoT. G. Doxey B 1975 r. npeanoxumn mogenso,
KOTOpada MNOKa3blBAeT XapaKTep OTHOLIEHW
MECTHOrO HaceneHusa K TYpUCTam, BK/OYAtOLLAA
5 ctagnit aTux oTHoweHui [8]. Ansa AaHHOro uc-
cnepoBaHMa HeobxoamMmbl nepBble 4 U3 HUX, KO-
TOopble yKa3aHbl B Tabn. 1. MNaAtaa ctagua «npu-
MMWpEeHMe» HacTynaeT, Korga ycTpaHaeTca OTpu-
LaTenbHbli 3pPeKT YpE3IMEPHOro Typn3Ma.

Tabauya 1 — 3mansl omHoOWeHUS MeCMHO20
HacesneHUA K mypucmam rno mepe HapauwugaHus
pasmepa mypucmcKo20 NOMOoKaA Ha MypucmcKuii

0bvexkm (0ecmuHayuro) [8]

HaumeHo- | U3meHeHue omHoweHUs MecmHo20
saHue HaceneHUsa K mypucmam rno mepe
cmaduu | HapawWUBaHUA MypuUCMCKO20 MOMOKA
Hayano passutma Typusma. TypucTbl
1. 3ipopusa | MeCTHbIM HaceneHnem BOCMPUHUMAET-
CA NONIOXKUTENbHO
B3anmopaeiicTeBue MecTHOro HaceneHms
> AnaTus c TyupMCTaMM npuobpetaet KomMmmepye-
CKWUM XapaKTep, OTHOLIEHMA CTAaHOBATCA
dopmanbHbIMK
YBenuueHune ymcna Typuctos obpasytor
3. Pasapa- NX CKOMNEHUSA, Ype3MEPHO AaABALLMX Ha
KeHme MHOPACTPYKTYPY, YXYALWAOWMX YCNo-
BMA KM3HM MECTHOrO HaceseHus, Bbl-
3bIBAOLLMX Y HUX pasaparkeHume
OTKpbITaa OpraHM30BaHHas WAW CTU-
4. AHTaro- | XMIMHAA AEeMOHCTPAUMA pPasfparkeHus
HU3M MECTHbIX KUTenei No OTHOLWEHUID K
TypucTam

Ha puc. 1 npeacraBneHa pekomeHayemas
MOJ€eNb BOSHUKHOBEHMUA «3ddeKTa Ype3mMepHoro
Typu3ama ¢ y4étom mogenn G. Doxey, noKasbiBa-
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OlaA M3MEeHeHMe OTHOLIEeHMA MEeCTHOro Hace-
NleHMA K TypucTam No Mepe HapalwuBaHuA Ty-
PUCTCKOro noTtoka. Typuamodobusa HacTynaer Ha
CTaAMAX «pasaparkeHne» U «aHTaroHusm». OHU
XapaKTepu3yTca Ype3mMepHbIMU  TYPUCTCKUMMU
NOTOKaMM U KOJIMYECTBOM TYPMCTOB, YacTo npe-
BbILUAIOLWMUX YUC/IEHHOCTb MECTHOro HaceneHus.
310 06CTOATENLCTBO, KAK MPABUAO, Bbi3blBAET Y
HUX HEeraTMBHOE K HMM OTHOLLEHME U, Kak KpaW-
Hee ero nposAB/feHUEe, — OpraHM30BaHHbIE U CTU-
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XMIHblE NpoTecTbl B GopMe AEMOHCTPALMNA, MU-
TUHroB, 3aaBneHna B CMW, Haanucei Ha cTeHax
34aHU 1 MHOroe apyroe. Ynpexkgatoliee npo-
TUBOAENCTBME HAABUTAIOLWEMYCA OBEPTYPU3IMY,
€C/IM TaKasA yrpo3a BblfiB/IEHA M pPeasibHO cylle-
CTBYET, PEKOMEHAYeTCA HauYMHaTb NPOBOAWUTL B
nepmoa MaccoBOro TypmMama M NPOAO0IKNUTb, €C/IU
notpebyeTca, Ha NocnegyOWMX CTagmax — oBep-
Typuama v Typmamodpobumm, Korga BO3HUKAET OT-
puuatenbHbi 3dPeKT YUpesmepHoro Typmnsma.

W

A

3ddeKT ypes-
Typusm s npe,u,:enax MaccoBsbit OBepTypmam
NpPOMycKHOMU TVOU3M (cBepXTYpY3M) Typuamodobus MepHoro
cnocobHocTn P pXTYR Typusma
MHOPACTPYKTYPbI w

Puc. 1 - lNocnedosamenbHOCMb 2eHE3UCA «3ghgheKma Ype3mepHo20 mypusma»
C y4EMOoM U3MeHeHUs OMHOWeHUA MeCmMHO020 HacesneHUs K mypucmam
10 Mepe HapauwueaHus mypucmcKo2o nomoka rno moodenu G. Doxey

Ha ctagmn maccosoro Typusma 310 NpoOTH-
BOAEWNCTBME pPEKOMeHAyeTca npoBOAUTL A0
YPOBHA, KOTOPbIN rapaHTUMpyeT YCTpaHeHue
npeanocbINOK  BO3HWMKHOBEHWA OBEPTYPM3MA.
BaxKHO 3HaTb Mepy 3TOro NPOTUBOAEWNCTBMUSA,
yTobbl OHO He TpaHchopmMpoBaiocb B daKTop
COEpXKMBaHWA pPa3BUTMA Typusma nocae, Kak
pUCcKkM GopMMpPOBaHMA Ype3MEPHbIX TYPUCTCKMX
notokos OyayT ycTpaHeHbl. B cnydvae, ecau
ynpexaatouwme mepbl He CMOTyT pPewwnTb 3Ty 3a-
Aady, TO perynatop BblHyXAeH byaeT ycTpaHATb
He TOJIbKO MPUYUHbI BO3HUKHOBEHMA 3ddeKTa
KPUTUYECKOro TypM3ma, HO U ero MHOXEeCTBEH-
Hble HeraTUBHbIe NOCNeACTBUA.

Mo paHHbIM uccnepoBaHua EBponerickon
Accoumaumm  OTenbepoB U PecTopaTopoB
(HOTREC) K cyLlecTBEHHOMY POCTY 4Yucia Typu-
CTOB MPUBOAAT NATb B3aMMOCBA3AHHbIX (aKTo-

poB. K HUM meXayHapoAHana opraHn3auma oTHO-
CUT: NOBbIWEHME AOCTYNHOCTU TYPUCTUYECKUX
noesaokK, 0O6WMA POCT KO/MYecTBa MeXKAyHa-
POAHbIX MPUOBLITUIA, WCNONb30BaHWE YaCTHOrO
CEKTOpa B TYPUCTUYECKUX LLENAX, CYLLECTBEHHOE
NOBbILEHME KOHLIEHTPaLMN TYPUCTCKMX MNOTOKOB
B OOHUX M TEX XE MecTax U NPOABUMKEHME Ty-
PUCTCKMX HanpaBAeHW C UCNONb30BAaHUEM CO-
LManbHbIX ceTeir?.

Takmm o0b6pa3om, OBepTypU3M ABAAETCA
cneacTBMemM BO3AENCTBMA COBOKYMHOCTU ¢aKTo-
poB, cnocobeTByOWMX GOPMUPOBAHUIO Ypes-
MEPHbIX TYPUCTCKMX NOTOKOB.

B Poccum nosbiwaTtenbHaa gMHaMMKA pas-
BUTUA BHYTPEHHEro Typu3ma, HEeCMOTPA Ha
YCTOMYMBO BbLICOKME TeMMbl €ro pocTta Ao
HacTtynneHua COVID-19 u ckaykoobpasHoe yse-
INYeHne NOTOKa TYPUCTOB B pe3ynbTaTe LUKAW-
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YeCcKOro Kpusuca, ewé He NpUBOAUAM K OCTPOI
CuUTyauuu, BbisbiBatowen 3dPeKT yYpesmepHoro
Typu3ma.

B Poccun nposasneHua  oBepTypusma
HabnoaaeTcA TONbKO Ha OTAeNbHbIX ObbekTax
TYPUCTCKOrO NOKa3a, KOTOpble HOCAT anNu3oguye-
CKMW MO BPEMEHW W NIOKANbHbIN NO TEppPUTOPUM
XapaKkTep. B uenom ke Bbe3gHble, MeX- U perun-
OHa/lbHble TYPUCTCKME NMOTOKU M CeNYAC MPaAKTU-
YeCKM HaxoaAaTca B npegenax MpPoOMycKHOM cno-
COBHOCTU TYPUCTCKOM MHPPACTPYKTYPbI.

BHewHne oTpuuaTenbHble 3PpdeKTbl oT
6bICTPOro PasBUTUA TYPUCTCKMX MOTOKOB, €C/n
OHM 1 BO3HUKann ao COVID-19 n Bo Bpemsa Kpu-
31ca, 6bIIN He TaK CUNbHbI, KaK 3a pybexom. Tem
He MeHee, CTOUT MMeTb B BMAY, YTO B cpegHe- 1
[O/ITOCPOYHOM NepcrnexkTuse 3Ton npobaemsl,
CKOpee Bcero, He 13bexaTtb, Tem 6onee 4to dak-
TOpbl GOPMUPOBAHUA M HAKANIMBAHUA HeyAao-
BNETBOPEHHOIO TYPUCTCKOrO CMPOCA B YCAOBUAX
LUMKINYECKOTO KPM3MCa HEBO3MOMXKHO YCTPaHUTb
[20].

CoxpaHeHMe pUCKa BO3HWKHOBEHWA OBep-
Typusma un Typmamodobun B bygywem MOXKHO
TaKe 0ODBACHUTb rocyaapCcTBEHHON MOJUTUKOM
YCKOPEHHOro PasBUTMA BCEX BUA0B BHYTPEHHETO
N TpaHchopMaL MK BHELIHErO TYPUCTCKOFO NOTO-
Ka BO BHYTPEHHWI1 NOTOK. dToMy byayT cnocob-
CTBOBATb C/ieaytowme GakTopbl:

® pPOCTOM A0/rOBOM 3340/KEHHOCTU Hace-
NeHus;

® paclMpeHMe YNCNa POCCUNCKUX TpaXKaaH,
KOTOpble NoNaAatoT Noj CaHKUMK;

® OrpaHMYEHWA Ha BbIE3AHON Typusm B
CBA3M PAcnpOCTPAaHEHMEM HOBbIX LUTAMMOB KO-
POHaBMpYCa;

e 3anpeT Ha Bble3g M3 Poccumn oTAEeNbHbBIM
KaTeropuam rpaxgaH — HocuTenem rocypap-
CTBEHHO TaliHbl.

B Poccmnun oBepTypumam NpoABaAeTca B MAr-
Ko ¢dopme, Hanpumep, B CaHkT-lMeTepbypre,
Cy3pane, Ha o3epe balikan (octpos ONbXOH), Ky-
popTtax Coun (KpacHow nonsHe) u B apyrux me-
CTax.

YpesmepHble TYpPUCTCKME MNOTOKU MOTyT
dopmmnpoBaTbCcA B MUK KYPOPTHOrO Ce30Ha, BO
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BPEMA MacCCOBbIX MEPONPUATUIA, peanmsaunu
HeyA0BNETBOPEHHOrO CMNpoca, NOBbIWEHUA Mo-
NyAAPHOCTM TYPUCTCKOrO HanpasaeHus. MNoatomy
nccnepoBaHMe 0BEPTYPM3MaA U CBA3AHHBIX C HUM
Komnnekca npobnem, akTyanmsmpyeT 3agady no
ero ynpexaeHuto (npopunaktnke) Ha stane pas-
BMTUA MAcCOBOro Typuama M NpOTMBOLENCTBUA
3TOMYy SIBIEHUIO NMYTEM CO34aHMA COOTBETCTBY-
IOWMX MEXKOTpac/ieBblX (MeXBeLOMCTBEHHbIX)
MeXaHW3MOB.

NccneposaHme 3Toro Bonpoca Tpebyer
PacCMOTPEHMA MOTMBALMOHHbBIX OCHOB F/1aBHbIX
6eHedNUMAPOB TYPUCTCKON AEATE/NIbHOCTU — Ty-
PUCTCKUX npeanpusatnin. OCHOBHas 3KOHOMMYe-
CKas UeNb, pagM KOTOPOM OHWM OCYLLeCTBAAKT
TYPUCTCKYIO LAeATeNbHOCTb, — 3TO MOJy4yeHue
MaKCMManbHO BbICOKOTO AoxoAda W npubblawn.
Menkue n cpegHue npeanpuaTna, KOTopbiX Mo-
Aasnsawoouee 60NbWMHCTBO, MOTUBMPOBAHbI 3a-
HUMATbCA KPATKOCPOYHbIM (rog40BbIM) NAAHMPO-
BAaHWEM CBOEI AeATeNbHOCTU, B KOTOPOM MpuoO-
pPUTETOM ABNAAETCA YCTAHOB/MIEHME U MaKCMMaib-
HOe BbIMO/NIHEHWE 33ZaHUIN NO POCTY 3HAYEHWUN
TaKMUX KOJIMYECTBEHHbIX MOKA3aTeNel, Kak Yncno
TypuctoB, 06bEMBbI BbIPYYKM U NpubbIAK. B no-
AO6HbIX NAaHax HEBO3MOMKHO OCYLLECTBUTL MO-
CTAaHOBKY W peannsauumio 3ajad, CBA3aHHbIX, B
TOM YMCae U C NPeofoNeHnem osepTypusma. K
TaKMM 33Z,a4aM OTHOCATCA:

® yBA3Ka A0/IFOCPOYHOr0 NPOrHO3MPOBaHMUA
ANHAMUKM Pa3BUTMA TYPUCTCKOro MOTOKA M No-
TpebnTeNbCKOro CNpPoCca Ha BHYTPEHHWUI TypUCT-
CKWUIA NPOAYKT;

® onpeaeneHve CTeNeHU [ONTOCPOYHOro
BO34EMCTBMA TYPUCTOB HA COCTOAHME OKpPYKato-
Wwer cpeabl M KAYecTBO KM3HM MECTHbIX CO0b-
LLecTB;

e onpegeneHne, Kakum JosxkeH ObiTb
MeXBEeZLOMCTBEHHbIN MeXaHW3M KOOpAMHALUK
MepOonNpUATUI NO YNPEXAEHUIO U YCTPAaHEHWUIO
apdekTa UpeamepHoro Typusma, NpPeoosieHUI0
€ro HeraTMBHbIX NOCNEeACTBUIA.

Manble 1 cpeaHue TYpUCTCKMe npeanpua-
TUA NPEUMYLLECTBEHHO 3aHATbl COCTaB/lIEHUEM
KPaTKOCPOYHbIX MJIQHOB XO3AMUCTBEHHOW Aes-
TEeNbHOCTU. B TO Bpema Kak cTpaTermyeckoe nna-
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HMPOBAHME M HALMOHANbHOE NPOEKTUPOBAHNE B
Typuame — 3TO 3agaun PenepanbHoOro u otpac-
NIeBOro ypoOBHeM, a CTpaTernyeckoe niaHMpoBa-
HUEe M LeneBoe NPOEeKTUPOBAHNE PA3BUTUEM pe-
rTMOHANbHOro Typuama — cybbektoB PP, cTpate-
rTMYecKoe W Tekyliee NAaHUPOBaAHME — KPYMHbIX
TYPUCTUYECKMX NPeanpUATUN.

Takum obpasom, Bce TpWU ypoBHA ynpasne-
HMA SKOHOMMWKOW B TOM UM MHOW CTEMEHU onpe-
OENAT NOAUTUKY PasBUTMA TYpU3MA, MNPUHU-
MaloOT ynpaBaeH4YecKkMe peweHusa, dopmupyto-
LMe HanpaBAeHUA U pasMmepbl TYPUCTCKMUX NOTO-
KoB. CnepoBaTtesibHO, OHM 06134a0T pecypcamu
Nno peryanpoBaHUI0 TYPUCTCKMMKU MNOTOKaMMU C
Lenblo He A0oNyCTUTb WU/WAK YCTPaHWUTb OBEpPTY-
pu3m 1 Typusamodobuto. PewneHne atolh 3agaum
TpebyeT  [OCTAaTOMHOrO  OpPraHM3aLMOHHOIo
obecneyeHMAa KaK CO CTOPOHbl KOHKPETHbIX
B/IACTHbIX CTPYKTYpP, TaK M CaMMX TYPMUCTCKUX
npeanpuatMin. Ha d¢eaepanbHOM YypoBHE 3TO
MuHaKoHOMpa3sntna n AO «Kopnopauma Ty-
pu3M.PO»; B cybbektax P® M MyHMUMNANbHbIX
06pa3oBaHMAX — COOTBETCTBYOWME NPOdUbHbIE
noapasfeneHma pPernoHanbHbIX U MECTHbIX ag-
MUHUCTpauuni [17].

Taknm 06pa3om MOMKHO KOHCTaTUPOBaTb
CyLLEeCTBOBAHME COOTBETCTBYHOLLEN MHCTUTYLMO-
HanbHOM 6a3bl ANA CO34aHMS OCHOB OpraHM3a-
UMM MEeXKOTpacnesoro (BegOMCTBEHHOMO) mexa-
HM3Ma npoTMBoAencTBMUA oBepTypmnamy. OgHaKo
OHa HeaocTaTo4yHa, YTobbl OpraHM3oBaTh paboTy
Mo CO34aHUI0 TAaKOTO MExXaHM3Ma, y4uTbiBaa eé
MEKBELOMCTBEHHbIN XapakTep. B 3Toi cBA3M
pekoMeHayeTcA COBMECTHbIM y4dacTnem deae-
PaNbHOIO LEHTPa, PErnMoHafbHbIX W MEeCTHbIX
aAMUHUCTPAUMA Ha ObOLLECTBEHHbIX Hayanax
yyYpeauTb TeEXHUYECKMe CoBeTbl (KomMuccuu), cne-
LManM3nNpPoOBaHHble Ha NPOTMBOAEWNCTBMU OBEp-
Typu3ama u Typuamodpobum. K npumepy, Takum
nozpasaeneHmem mor 6bl 6biTb «TeXHUYECKU
CoBeT No TypuamMy U pernoHanbHoOro (MectHoro)
pasBuTMA» C QYHKUMEN KOOPAMHMPOBATb Aes-
TeNbHOCTb B cdhepe Typusma, B TOM YMC/ie NO BO-
npocaM  OpraHM3auuM  MeKBEeLOMCTBEHHOTO
NPOTMBOAENCTBMA OBEPTYpPM3MA U Typmnamodo-
6un. Bo3morkeH BTOpPOIM BapuwaHT, Koraa npo-
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ABUXKEHME TYPUCTCKOrO NPOAYKTA Ha PblHKaX,

NCKNOYAOWMX BOSHUKHOBEHWE CUTyaLUKU OBep-

TYpM3Ma, PEKOMEHAYeTCA BO3/M0XMUTb Ha KOH-

COpUMYMbl — OpraHu3auuMu, KoTopble cnegyeT

€034aTb Ha OCHOBE BPEMEHHOrO COrnalweHus

MeXAay npegnpuaTUAMM U OpraHM3aunaMM, Ko-

TOpble y4acTByloT B GOPMMPOBAHUM TYPUCTCKUX

NoToKoB. OHW e M AONKHbl KOOPAWHMPOBATL

cBoto paboTy NoO NPOTUBOAENCTBUIO OBEPTYPU3-

My U Typuamodobum, ecnnm Takaa yrposa BO3-

HUKHET B byaywem. MUHUMaNbHbIA NepeyvyeHb

NPUOPUTETHBIX 33434 TYPUCTCKOTO MeEHeOXMEH-

Ta MO YNpexXAeHWIo U NPOTUBOAENCTBUIO OBEp-

TYPTYpU3My U Typuamodobum BKAOYaAET crneay-

toLLLME MYHKTbI:

1) nnaHMpoBaHWE YCTOMYMBLIM PA3BUTMEM Ty-
pu3ma, nossosawowero usbexaTb oTpULa-
TENIbHbIX BHEWHUX 3PPEKTOB UAN MUHUMU-
3MpPOBaATb UX A0 MPUEMIEMOTO YPOBHS;

2) opraHu3aumMa MeXKBeAOMCTBEHHOIO B3au-
MOAENCTBMA, KOOMepaumm M KOoopAMHaLMM
AeATeNbHOCTM NO npoTusoaencTemio ¢dop-
MWPOBAHWUIO M ONTUMM3AUMK A0 NpUemne-
MOTO YPOBHA Ype3MePHbIX TYPUCTCKMUX MNOTO-
KOB;

3) yAydlweHue oOpraHuWsaummn ynpasBieHUsa Ty-
PUCTCKOIN AEeATeNbHOCTM, HanpPaBlEHHOro Ha
HeaoMnylweHne CUTyauuMuM 4pesBbl4aliHOro
oBepTypu3ma (ero octpoi ¢asbl), nepexo-
adawero B Typuamocdobutio;

4) [eKOHUEHTpauuMA TYPUCTCKUX MOTOKOB ny-
TEM NNAHUPOBAHMA TYPUCTCKOMN AeATeNbHO-
CTM, B TOM 4yuC/e nepepacnpeneneHue Ty-
PUCTCKMX MOTOKOB HAa Apyrue Tepputopum,
roe TYpuM3M HaxoamuTcA Ha HayaNbHOM CTa-
OVV pa3BUTUA uan obnagaer TaKMM MNOTEH-
uManom;

5) caeprkmMBaHMe pocTa A0X0A08B M Npubbian oT
BO3PACTaHMA TYPUCTUYECKOWN AeATENbHOCTY,
npuHocaLLero ywepb okpyKatowen cpeae u
YXYALWAWEro YyCN0BUA U3HU MECTHOrO
HaceneHus;

6) onpepeneHne W peanusauma KOMMNIEKCa
Mep MO YCTPAHEHUIO WU CMATYEHWUIO KOH-
GANKTOB MexKay OpraHamu BAacTU, Typwu-
CTaMM MU MECTHbIM Hace/fleHMeM — CTOPOHa-
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MW KOH}IMKTA NPU HACTYNAEHUU CUTyauuu
Typnamodobumn 1 no passeneHUo KOHPANK-
TYHOLWMX CTOPOH.

B meTomonorMyeckom njaHe poccuiickoe
CTpaTernyeckoe nJaHMpoBaHUE N HaLMOHaIbHOE
NPOEKTUPOBAHME, 33 OYEHb PEAKMM UCKAIOYEHU-
€M, CTaBUT LLe/Ibi0 AOITOCPOYHOrO PA3BUTUA Ty-
pU3Ma NUHEMHbIA POCT KOAMYeCTBa TypUCTOB
(noesmok). Mpu aTom 3apaya NPOrHO3MPOBaAHUSA
KOAn4ecTBa TYpWUCTOB, CNOCOBHOro MpuUBECTU K
CUTyaunn oBepTypM3Ma, He CTaBUTCA, HECMOTPA
Ha TO, YTO TaKaA TeHAEHLMA NPOCNEKNBAETCA, U
NIOKaNbHble MNPOABNEHUA Ype3MepHbIX TypPUCT-
CKMX NOTOKOB OOHAPYKMBAKTCA HA PA3/IUYHbIX
obbeKkTax nokasa [6, 7, 9, 10]. Hn B ogHOM U3
paHee pa3paboTaHHbIX CTpaTerni, Nporpamm u
NPOEKTOB He COAEPKMUTCA MOCTaHOBKKU, 0BOCHO-
BaHMA W CNocoboB pelleHua Takux 3agad. Mo
YMO/IYaHUIO CUYMTAETCA, YTO 3anNaHUMpPOBaHHbIE
KONMYECTBEHHblE 3HAYeHWUs CTpaTermyeckux no-
KasaTenem pasBUMTUA Typu3ma He BbI3OBYT 3¢-
deKTa ypesmepHoro Typmsma.

MeBegOMCTBEHHOE  MpPOTUBOAENCTBUE
oBepTypuamy n Typmamopobum Hambonee 3d-
bEeKTUBHO Ha CTaauu, Koraa 4YpesmepHble Ty-
PUCTCKME MOTOKM HAYMHAOT TOIbKO HOPMUpPO-
BaTbcA. B 3TOT nepuos pekomeHayeTca onpeae-
MTb Npeanonaraemble HanpaBaeHUsA U cnocobbl
NPOTUBOAENCTBMA 3TUM Npoueccam [6].

Mpn 3TOM HE0bX0AMMO Y4YMUTLIBATbL, YTO Ha
ynpexaawuen ctagum TpygHee, 4Yem BO Bpems
HaCTynJ1eHna OBepTypM3Ma, COrNacoBaTb MEXK-
BEAOMCTBEHHYIO nporpammy 60pbbbl ¢ HUM. Ho,
TEM He mMeHee, UMeA B BUAY, YTO B KOHEYHOM
nTore OoTpuLATeNbHOE BO34ENCTBME OBEPTYPU3-
Ma MCMNbITbIBAIOT BCE YYAaCTHUMKU NPOM3BOACTBA,
bOpMUPOBaAHMA, peanmsaunu u noTpedbaeHus
TYPUCTCKOrO MPOAYKTa, BKAKOYAA U rocyaapcTso,
TaKylo nporpammy LenecoobpasHo paspaboTaTb
3apaHee 1 Npu HeobXxoAMMOCTU eé peann3oBaTb.
OpHMM TONBbKO Yy4YacTMemM TYPUCTCKON aaMWMHU-
CTpauMn B pPerynpoBaHMnN Ype3mepHoro Typus-
Ma 3Ty npobnemy He pewuntb. Heobxoammo,
4yTobbl K paboTe NO yCTpaHEHUIO MPUYUH BO3-
HUKHOBEHMA OBepTypu3Ma, npucoeguHUINCD
BCE CTOPOHbI, y4acTBylOLIME B NPOM3BOACTBE U
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peanusaumm KOMMJIEKCHOTO TYPWUCTCKOro Npo-
AyKTa [16].

Ha cragun, Korga oBepTypusm elwe He
HacTynWA, 4YacTo TpyaHee AobUTbCcA Heobxoau-
MOFO YPOBHA KOOPAMHALUMWM (COrnacoBaHHOCTH)
AeNCTBUIM Mo ero ynpexaeHuto. B ato cutyauum
pPEKOMeHAyeTcs BOCMNO/b30BaTbCA aAMWUHUCTPA-
TUBHbIM pecypcom. Takon noaxos onpasAbliBa-
eTca TeMm, YTO JaKe Koraa HacTyrnaeT OBepTy-
pu3Mm, OOBEKTbI TypM3ma nepes3arpyKeHbl, pe-
3epBbl Pa3sMeLLeHMA TYpUCTOB 3a4elCTBOBAHDI
NMONHOCTbIO, Macca goxoaa (npwubbinn) makcu-
MasibHa, CTAHOBUTCA C/I0KHEE COrnacoBaTb pa-
60Ty Mo NPOTMBOAENCTBUIO OBEPTYPU3MA MEXKAY
cybbeKTamun pasINYyHOM BEAOMCTBEHHOM noa4vu-
HEHHOCTW.

HeKoTopbiM M3 HUX MO NPUYMHE CcTabub-
HOro yBe/MYeHUn AO0XO0A0B TPYAHO PELINTLCA Ha
NPUHATME Mep MO 3ameasieHUI0, OCTaHOBKe Po-
CTa (MK CHUXKEeHUA) KonmyecTBa TYpPUCTOB, TO
€CTb NOBEPHYTb NPOLLECC YBENIMYEHUA TYPUCTCKO-
ro NoToKka B 0OpPaATHYI CTOPOHY M BEPHYTbCA K
60n1ee HU3KUM noKasatenam [11].

Kak npaBuno, gake cMTyaums HactynmsLle-
ro OBepTypM3ma He MOTUBUPYET CyObeKTbI TypU-
CTUYECKOM [OeATeNbHOCTU COKpalwaTb Koauye-
CTBO TYPWUCTOB A0 MOMEHTa, KOrAa Y MECTHbIX
Co0bLWEeCTB He BO3HUKHYT MPOTECTHbIe HacTpoe-
HUWA, NoABUrana UX K AEUCTBUAM MPOTUB NPUCYT-
cTBuA TypucToB. OHN MOryT 6bITb PagMKaibHbIMMK
n Hebe3sonacHbIMU. B 3TOM cnyyae BbiCOKa BEPO-
ATHOCTb NOTEPU KOHTPOANS HaZ YUC/NEHHOCTbIO
TYPUCTOB M MOKET ObITb HAHECEH CYLLECTBEHHbIN
COLMaNbHO-3KOHOMMUYECKKNI yulepb obliecTsy.

C y4éTom MMPOBOro onbiTa Npezasiaraertcs
KOMMJIEKC Mep MeXKBEAOMCTBEHHOIO XapaKTepa,
HanpaB/JIEHHOro Ha NpoTUBoAencTBnE Gopmupo-
BAHUIO W YCTPAHEHWUIO YPE3MEpPHbIX TYPUCTCKUX
NMOTOKOB, KOTOpble BeAyT K BO3HUKHOBEHUIO 3¢-
¢deKTa ypeamepHoro Typuama. PekomeHayembii
KOMMNIEKC OCHOBHbIX Mep NpPOTUBOAENCTBUSA
$GOPMMPOBAHUIO U YCTPAHEHUIO YPE3MEPHbIX TY-
PUCTCKMX MOTOKOB MEp BKAKOYAET:

1) paBHOMepHOe pacnpeesieHne MNOTOKa Ty-
PUCTOB NO BPEMEHU U TEPPUTOPUAM;
2) perynnMpoBaHMe cUCTEM HanoroobaoxeHus
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n cbopos, LeHOOOpa3oBaHMA W YCNOBUM
apeHabl XWUAbs TYPUCTAMU;

3) oNTMMM3AUMA CXEM ABUNKEHMA TPAHCNOPTA U
npesnoXKeHna CpeacTB pPasMeLeHua Typu-
CTOB;

4)orpaHuyeHMe WAM MNpPeKpalleHMe OKasaHuA
onpeaenéHHbIX BUAOB TYPUCTUYECKUX YCayr
C UEeNblo COKPALLEHUA pa3mepa TYPUCTCKOro
NoTOKa;

5)npoBeaeHMe aApecHOro AemapKeTuHra Ty-
PUCTCKOTO MPOAYKTA C LLeNbl0 CHUMKEHMA MO-
TpebuTenbCKoro cnpoca Ha Hero;

6) BBEAEHME aAMNHUCTPATUBHBIX OrPAHNYEHUN
M 3aNpeToB U Apyrne mepbl, cnocobcTayto-
LLLME COKPALLLEHMIO TYPUCTCKOro NOTOKA.

Kak BMOHO, MeXBEOOMCTBEHHblE Mepbl
NpPOTMBOAENCTBMA GOPMUPOBAHUIO YPE3MEPHbIX
NMOTOKOB TYPUCTOB B OCHOBHOM MMENT OpraHu-
3aUMOHHO-TEXHUYECKMI XapakTep. MHorve wus
HUX MPOTMBOPEYAT KOHBIOHKTYPHbIM MHTEpecam
CYOBEKTOB TYpPUCTUYECKOWN AeATeNbHOCTU WU ca-
MWX TYPUCTOB, YTO MOXKET BbI3BaTb NPOTECTHbIE
OENCTBUA C UX CTOPOHbI. B 3TUx cnydyasx peko-
MeHAyeTca MnpoBeAeHWEe LMPOKON PasbACHU-
TeNbHOW pPaboTbl cpean NOTEHUMAJbHbLIX Typu-
CTOB W YYaCTHWKOB TYPUCTUYECKOWN AOeATesbHO-
cTn. HepooueHKa 3tol paboTbl cnocobHa cylue-
CTBEHHO CHU3UTb 3PPEKTUBHOCTbL MPOTUBOAEN-
CTBUS OBEPTYPU3MY.

OpraHmMsaumio  Mep  NPOTUBOAENCTBUSA
oBepTypuamMy u Typuamodobum npegnaraerca
NpPoOBOAMUTb B COOTBETCTBUM CO CAeayoWMMn pe-
KOMeHZauMAMM:

1) paboty no 6bopbbe c 0BEPTYPU3IMOM U €rO
nocneacTBUAMM  PEKOMeEHAYeTcA MNpoBO-
OMTb NOJ PYKOBOACTBOM MEPBbIX NUL, aj-
MUWHUCTPAUNIM cybbekToB PP n mMyHMLM-
nanbHbIX 06pa3oBaHUI;

2) mepbl NPOTUBOAENCTBMA [OMKHbI  OblTb
KOMMNAEKCHbIMWU M MO BO3MOXHOCTU HOCUTb
ynpexaaowmin xapakrep;

3) mepbl  NPOTUBOAENCTBMA  HeobxoaAuMo
NpoBOAMTb HAa NPABOBON OCHOBE B COOT-
BETCTBMW C COM/1aCOBaHHOW MmeXoTpacne-
BOW (BEAOMCTBEHHOM) NPOrpPammon;

4) ana KoopauHauMmM NpPoBEeAEHUA Meponpu-
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ATUMA Ha BpPemsA peanus3auum MmexKoTpacie-

BOM MpOrpamMmmbl Ha OOLLECTBEHHbIX Haya-

lax pPEeKoMeHayeTcA OpraHuM3oBaTb Bpe-

MEHHbIN WCNONHUTENbHbBIA OpraH, K npu-

Mepy, COBeT (KOMUCCUID), C ydyacTMem 3a-

WMHTEPEeCOBaHHbIX CTOPOH;

5) pekomeHayeTcA YCTaHOBUTb BPEMEHHbIN
MOHUTOPUHT 33 AMHAMMKOW TYPUCTCKUX
NMOTOKOB MO HanpaB/ieHUAM, KOTOpble MOo-
TEHUMaNbHO CMOCO6HbI BbI3BaTb CUTYaLMIO
Yype3Bbl4aNHOIO OBEPTYPU3MA;

6) mexoTpacneBylo Nporpammy NpoTUBoAeM-
CTBMA OBEpPTYPU3MYy MpeanaraeTca paspa-
60TaTb Ha OCHOBE eAMHON LLEe/feBOM ycTa-
HOBKMW ON51 BCEX YYAaCTHMKOB OKa3aHWA Ty-
puctcknx ycnyr. CoKpallleHne Ko/iMyecTsa
TYPUCTOB [AO/IKHO ObITb AOCTUTHYTO He-
CMOTPA Ha TO, YTO HEKOTOPbIM W3 3TUX
YYaCTHMKOB (MpMMmep, TPAHCNOPTHbIM KOM-
NaHUAM, TYPUCTCKMM nNpeanpuatuam m T.
A.), SKOHOMMWYECKN BbITOAHO YBE/INYEHUE
yncna TYpUCTOB.

B 3apybexHbix nybnanKaumsax B npeaenax
3a1aHHOr0 MMM BEKTOPa MOHMMAHWUS OBEPTYPU3-
Ma, a 332 HUMK U B paboTax POCCUIMCKMX Uccneno-
BaTenel (3KCnepToB) CYLLECTBYIOT HECKO/IbKO
AOTMaTMYECKMX B3rNAAOB Ha OBepTypusm. B
YCNOBUAX COBPEMEHHOTO KpM3UCa B TYPU3IME OHMU
He pa3BMBAOTCA, aNbTEPHATMBHbLIX B3rNAA0B Ha
NMOHUMaHMe CYLLHOCTM 3TON KaTeropmm He BblABK-
raeTcs, y4uTbiBas [AOCTAaTOMHO BbICOKYHD BO/a-
TUNBbHOCTb COCTOAHMA TypM3Ma B Nepuog, LMKAN-
YyecKoro Kpusuca. B aTolt cBa3n Heobxoaumo npu-
3HaTb, YTO OBEPTYPU3IM B Nepuoa, Kpusmca MmeeT
HECKOJIbKO MHYI0 npupoay, Yem Ao Kpusuca. [Jo
2020 r. 37O ABNEHME ABNANOCL PEe3y/bTAaTOM OT-
HOCUTENbHO AONroro YBEAMYEeHMA uucna Typwu-
CTOB, AOXOAALLEro B UTOre 40 AOMNYCTUMOro npe-
Aena NponyckHOM cnocobHOCTU TypUCTCKOM ae-
CTMHAUMM MAM OObeKTa NoKasa. B HacTosAwem
oBepTypu3am B Bonblueln cTeneHn aBnaeTca cnea-
CTBMEM HANIOXEHWUA Pa3HbIX BUOOB TYPUCTCKOrO
Cnpoca, B TOM 4YMC/NEe ero HaKoMAeHHON Heyao-
B/IETBOPEHHOW cocTaBasatouen [15].

CoBpemeHHbI oBepTypu3mM crnocobeH BO3-
HUKHYTb 338 OTHOCUTE/IbHO KOPOTKUE CPOKMU U TaK
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e 6bICTPO CBEPHYTLCA B pPe3y/ibTaTe CMATYEHUs
NN YCTPaHEHMA 3aNpeToB HA NepemeLLeHune no-
TeHUWaNbHbIX Typuctos. Momumo 3TOro, oH OT-
IN4aeTca OT AOKPU3IUCHOIO OBEpPTypM3Ma Tem,
YTO MPAKTUYECKU He NoadaéTca NpoduNaKTUKe,
TaK KaK 3aBUCUT OT MHOXecTBa paKTopos, Aeu-
CTBME KOTOPbIX HEBO3MOKHO NPOrHO3UPOBATb HU
NO BPEMEHU U XapaKTepy BO3AENCTBMA Ha OKpPY-
Xawwy cpegy, HW MO €ero pesysbratam.
Hanpumep, npu naHgemumn 8 2020 r. 66111 BBE-
AEeHbl OTPAaHUYEHMUA, KOTOPble BPEMEHHO OOHY-
JIUNIN TYPUCTCKME NMOTOKM, TOrAa Kak B 2021 r. (Ha
05.11.2021r.) macwTabbl pacnpocTpaHeHua Ko-
poHasupyca B P® npes3ownu Bce ero npeablay-
WMe 3HaYeHMA, HO MOBCEMECTHbIM IOKAAYH TaK U
He 6bln 06bABNEH.

Takum obpa3om, MOXKHO caenatb BbIBOS,
4YTO PUCKM BO3HWMKHOBEHWA OBEPTYpPM3MA Cylle-
CTBYIOT BCerga, Ho $GaKTopbl, ero Bbi3blBaloLne,
MOTYT OT/INYATLCA, PAaBHO KaK M cnocobbl npe-
OA0NEeHNA ero OTPULATENbHbIX NOCNeACTBUM.

K ocobeHHOCTAM TeopeTMyecKux B3riaaos
COBpPEMEHHbIX uccnepoBaTenent Ha Takoe age-
HWe, KaK 0BEPTYPU3M, CielyeT OTHECTH:

1) oTHOCUTENbHO BbICOKAA CPOKYCMPOBAH-
HOCTb HAy4YHOro BHMMAHWA HA KaTeropum
«OBEPTYPM3MY», YTO O3HAYaAET BbICOKYIO
CTeneHb KOHUEHTPALUMM Hay4YHbIX nccneao-
BaHWIN 3TON KaTEropmm U HeJOOLEHKA CU-
CTEMHO-KOMMNAEKCHOro noaxoga B u3yye-
HUM NpobaemMbl 0BEPTYPU3MA;

2) HeAOCTaTOMHO BHMMAHUA yaenseTca cpas-
HUTENbHOMY aHa/nu3y ycnoBUN U daKTo-
poB, PopMUpPYOLWMX OBEPTYPUIM A0 U NO-
cne Kpusuca B Typuame, B OCHOBHOM WUC-
CcnepoBaHMA COCpeaoToYeHbl HA paspaboT-
Ke u cnocobax peanusauum mep no npe-
OA0/NIEHUNIO OBEPTYPU3MA;

3) He paccmaTpmBaeTcA CTaamA, KoTopas
npeawecTsyeT, COBCTBEHHO, OBEPTYPU3MY,
BK/OYaOWAA nepuos  popmmposBaHuA
MacCcoBOro Typu3ama, ycnosma u ¢GakTopsl,
npuBoAALLME K 3TOMN CUTyaLnu;

4) [OMWHUPYET TOYKA 3PEHMUA, YTO TypU3MO-
bobua AaBnAaeTcA cneacTBMEM TOIbKO OBep-
TYpu3ma, Apyrve BapuaHTbl €€ BO3HUKHO-
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BEHMA He paccMaTpMBatOTCA.
OpraHM3aLMOHHO-3KOHOMMYECKME  npea-
NMOCbIIKMW W TeHAeHuuu, cnocobcTeylolme
Ha3peBaHMIO CUTyauuuM OBepTypu3ma, Gopmu-
pylOTCA B TEYEHMEe OAUTENIbHOro BPEMEHM No
Mepe TOro, Kak BO3HMKAlOT ycnosuaA, 6haronpum-
ATCTBYlOWME 3TOMY npoueccy. YcTpaHeHue ¢dak-
TOPOB, CNOCOOCTBYHOLINX BOSHUKHOBEHUIO OBEp-
Typu3ma, n yuwepba, HaHECEHHOro MM, HEBO3-
MOXHO TONbKO MYTEM PeryinpoBaHMA Typu3ma.
3Ta 3a4a4a No CBOEM NpPUPoLe ABNAETCA MENKOT-
pacneBo M KOMMJEKCHOW, eé peanusaums Tpe-
6yeT NPUHATUA SKOHOMUYECKUX, NONUTUYECKUX U
COLManNbHbIX PeWweHnn No YCTPaHEHUIO OBEpPTY-
puU3Ma Ha OCHOBE B3aMMHOrO KOMMpPOMMCCA
MeXKAYy 3KOHOMWYECKUMU MHTEepecamu Typu3ma
N COUMANbHO-KY/IbTYPHbIMU U 3KOJIOFMYECKMMMU
3anpocamu MecCTHbIX coobuecTs [4].
PaccmoTpym  COBpPEMEHHblE  YCNOBUS WU
¢dakTopbl, cnocobcTtByowme  GopMUPOBAHUIO
YypesamepHbIX TYPUCTCKMX MOTOKOB W, Kak cnen-
CTBME, — BO3HUKHOBEHWE OBEpPTYypU3Ma U Typus-
Mopobuun. K HUM npegnaraem OTHECTHU:

1. Cobbimusa u meHOeHyuuU obuwje2o xapaKkmepa:

1.1 Kpu3nc mexxayHapogHoro Typusma U ero
PernoHanmnsaLma: KOHUEHTpauma TyYpusma,
yBe/IMYeHne ero nAOTHOCTU U MHTEHCUBHO-
CTWU Ha NIOKaNbHbIX 06BEKTAxX Typu3ma, crno-
COOCTBYIOWMX BO3HMKHOBEHUIO OBEPTY-
pU3Ma;

1.2 pasBuTMEe MHPOPMALMOHHbIX TEXHONOIUN,
NHPOPMALMOHHO-KOMMYHUKALMOHHbIX
CBA3EN, pa3BUTME COLMA/bHbIX CETEN, yBE-
NIMYMBAOWMX  AOCTYMHOCTb  MOMYAAPHbIX
0ObEKTOB TYPU3Ma;

1.3 pa3BUTME MHHOBALMOHHbIX TYPUCTUYECKMX
TEXHONOTUI U TEHAEHUNIN, GOPMUPYIOLLMX-
CA B Nepuos COBPEMEHHOrO LMKANYECKOro
Kpusuca B Typusme [6, 12];

1.4 TpaHchopmauma cucTeMbl pPeryampoBaHms
TYPM3MOM, Pa3BUBAOWETOCA C MNONOXKMU-
TENbHOW AMHAMWKOW, B CUCTEMY pPerynu-
pPOBaHMA BONATUABbHOCTbIO PA3BUTUA Ty-
pu3Ma, npeanosaratollen peskne koneba-
HWA PAa3MepOoB M HanNpaBAEHUN TYPUCTCKUX
NOTOKOB MO MepPe BO3HMKHOBEHWA HOBbIX
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BOJIH PacnpOCTPaHEHUA KOPOHABUPYCa;

1.5 yBennyeHne [OCTYNHOCTM Typu3ma, CBA-
3aHHOM C pa3BuTMem MUHGOPMALMOHHbBIX
TEXHONOMNI, TPAHCNOPTa, POCT YMcna no-
TEHUMaNbHbIX TYPUCTOB 3@ CYET HOBbIX
LEeHTPOB 3KOHOMMYECKOIO POCTa;

1.6 pasBuTME  MHCTUTYUMOHAZIbHOM  OCHOBbI
pa3BUTUA Typuama, cnocobCTByHOLLErO MO-
BbILUEHMIO pOCTa TypucTcKoro obmeHa
MeXAy CTpaHaMW, PEerMoHamu W BHYTPU
PErnoHoB.

2. locydapcmeeHHaa coyuanbHO-3KOHOMUYecC-
Kaa nosumuka, 3KOHOMUKO-2eozpaghuyec-
Kue ¢hakmopel

2.1 noANTUKA NPUOPUTETHOrO pPa3BUTUA BHYT-
PEHHEro M Bbe34HOro Typusma, B TOM YnC-
Jie 3a CYéT TpaHchopmaumn Bble3OHbIX Ty-
PUCTCKMX MOTOKOB BO BHYTPEHHWE NOTOKMW;

2.2 cTpeMNEHNE  TYPUCTCKUX  NPeAnpUATUN,
MapKeTMHIOBbIX KOMMNAHWW, MOCTaBLUUKOB
TYPUCTCKMX YCAYT MAaKCMMU3MPOBaATb A0X0S,
M Npmbbinb NYTEM HapaLMBAHWUA TYpPUCT-
CKMX MOTOKOB A0 YPOBHSA, KOr4a HauMHaeT
NPOABAATLCA OTPULLATENbHbIN 3QPEKT KpU-
TUYecKoro Typusma B opme pocta mlaep-
»KeK obLlecTBa B 3K0O10MMK, 06LECTBEHHOM
30,0pPOBbE, KAYECTBE KM3HU rpaxKaaH MecT-
HbIX COObLLECTB U B MNOAAEPKAHUM KOHKY-
peHToCcnocobHOCTM 06BEKTA TYPU3MB;

2.3 NPUOPUTETHOCTb  HAPALLMBAHUA  KOUYe-
CTBEHHbIX 3HAYEHWW MOKas3aTenen passu-
TMA TYpPM3Ma, TaKMUX KaK POCT TYPUCTCKUX
noesaokK, cpefHAA LeHa Yyeka, puHaHcoBoe
CTUMY/INPOBAHME POCTa NOE3[0K Heno-
CPenCcTBEHHO TYpPUCTOB WM TYPUCTCKMUX
npeanpuATUA Hag, NOKasaTeNAMM, XapaK-
TEPU3YIOLWMMM KayecTBO TYPUCTCKOro npo-
AYKTa;

2.4 yctaHoBNeHWe peUTUHra cybvektoB PO,
nybanyHoe BblaeneHwe cpes HUX Haunbo-
Nee TOMNOBbIX CyOBEKTOB MO uucay Typu-
CTOB, NOCETUBLLUUNX PETUOH;

2.5 cTUMyAMpoBaHWE KOJIMYECTBEHHOTO POCTa
ynucna TYPUCTCKUX nNoe3aoK (npubbiTuin)
6e3 cooTBeTCcTBYHOWErO0 ero 060CHOBaHMA
Ha npeaMEeT COOTBETCTBMA MNPOMNYCKHOM
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cnocobHocT 06beKTOB Typu3ma (Mokasa)

n 6e3 y4yéTa COOTBETCTBYOLLMX STOMY POCTY

06LLECTBEHHbIX U3AEPIKEK;

2.6 oTCyTCTBME MEHeAXMeHTa, obecneuymBato-
uero cbanaHCMPOBAHHOCTb NOTPebUTENb-
CKOrO Cnpoca M TOBApPHOro MNpeanoXKeHus
Ha PEernoHasibHbIX U MECTHbIX PbIHKAX Ty-
PUCTCKOTO NpPOAYKTa B COOTBETCTBUM C
NPUHLUMNAMMU YCTOMYMBOrO pPas3BUTMA Ty-
pU3Ma;

2.7 OTCyTCTBME MEXaHU3MA peryimpoBaHuAa B
YyCNOBUAX OBepTypu3Ma LeHbl noTtpebne-
HWA TYPUCTCKOro NPOAYKTa;

2.8 oTCyTCTBME OPraHMU3aLMOHHO-3KOHOMMUYEC-
KMX OCHOB pa3paboTkM W peanusaumm
ME}KOTPAC/IeBON NporpaMmbl MO NpepoT-
BPALLEHUIO W/MAN  YCTPaAHEHUIO OBepTy-
pU3Ma;

2.9 orpaHMYEeHHOE YUCAO TYPUCTUYECKUX LEH-
TPOB, NPUTOAHbIX A5 PA3BUTUA MAcCOBOTO
TYpU3Ma, 4TO OOBEKTMBHO NPUBOAUT K
KOHLEHTPaUUN TYpUCTOB Ha UX TeppuTo-
pUKN, 4YTO ABNAETCA MNOTEHUMANIbHOW BO3-
MOXHOCTbIO ans dopmMmupoBaHma «addekTa
KPUTUYECKOrO TyprU3ma».

MNepBooyepegHoON UeNblO NPOTUBOAEN-
CTBUA OBEPTYPU3MY M Typuamodpobumn asnsetcs
npodunakTMka 06pa3oBaHMA UYPE3MEPHBIX Ty-
PUCTCKMX NOTOKOB M paLMOHabHOE UX Nepepac-
npeseneHune B Cayvyae UX BO3HUKHOBEHMSA, YTOObI
n3bexkaTb 3TUX HEraTUBHbIX ABNEHUA. O4eBUAHO,
4YTO B WMHTepecax obuwectBa U chepbl Typu3ma
Heobxo4MMO CTPeMUTbCA NPesoTBPaTUTb BO3-
HWKHOBEHME CUTyaLuMW OBepTypuM3ma. TaKoM
noaxos fABAAETCA MeHee 3aTpaTHbIM B CpaBHe-
HUM C pacxodamu, MAYLWMMM, BO-MEepPBbIX, Ha
NPOTUBOAENCTBME  OBEPTYPTYPUIMY U, BO-
BTOpPbIX, —yCTPaHEHMe NoTepb U NPUYMH ero BO3-
HUKHOBeHMA. Cnocobbl NpefOTBPALLEHUA U NPO-
TUBOLENCTBUA OBEPTYPU3MY U ero oTpuuaTesb-
HbIX NOCNEeACTBUIA Pa3/INYHbI, HO BCE OHWU AOJIK-
Hbl OTBeYaTb ObWemMy NpPUHLMMY HeaonyLleHuA
aAMUHUCTPATUBHOIO AAaBNEHUA HA TypucTa C ue-
Nbl0 BbIHYAWTb €ro 0TKa3aTbCA OT NOE3A4KMU, ecnu
ANA 3TOr0 HeT O4YeBWUAHbLIX OCHOBAHMWM, CBA3AH-
HbIX C ero 6esonacHocTbio [9].
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Ha ocHoBe pe3ynbTaToB MUCCAeA0BaHMA
CYLLHOCTN KaTeropum «oBepTypM3M» U aHau3a
MMPOBOro MU POCCUICKOro onbiTa 6opbbbl C 3TUM
HEeraTMBHbIM fIBIEHMEM MpeanaralTca crenyto-
wme pekoMeHOauuUU o co30aHUK Memooduye-
CKUX OCHO8 Op2aHU3ayUU Mexxompacsessix me-
XaHU3MO8 ynpexcoeHus (npogunakmuku) u
npomueodelicmeaus npossaeHUsIM 08epmypusma
u mypusmoghobuu:

1. HeponyweHne nnm ycTpaHeHne oBepTy-
PM3Ma HEBO3MOXHO, COCPELOTOYMBLUNCD TO/IbKO
COBCTBEHHO Ha ynpaB/iieHMM Typusmom. ITa npo-
61ema HOCUT MENKOTPAC/NEeBOM XapaKTep U ero
pa3peleHMe BO3MOXHO TONbKO NyTEM OCy-
WEeCTB/IEHNA KOMIMJIEKCA Mep OpraHM3aunamm
(yuperkgeHmnsammM) pasHbIX BEAOMCTB, Y4acTBYO-
WMX MNPAMO WM KOCBEHHO B NMPOM3BOACTBE KOM-
NNEKCHOro TYPMUCTCKOro NPoAyKTa.

Ons KoopauHaumm paboT no ynpexaeHuo
N yCTpaHeHuto (NPOTUBOAEWNCTBUIO) OBEPTYPU3-
Ma peKOMeHAYyeTCs CO34aHue MeXXBeAOMCTBEH-
HOM rpynnbl (coBeTa, KOMUCCUKM) B agMUHUCTPA-
UMAX PErMoHOB M MyHUUMNANbHbIX 06pas3oBa-
HWI, Y KOTOPbIX Ha NOABEAOMCTBEHHON Teppu-
TOPUU CyLLECTBYET PUCK GOPMUPOBaAHUA Upes-
MEPHbIX TYPUCTCKMX MOTOKOB. TaKyto rpynny pe-
KOMeHAYyeTca opraHM30BaTb Ha 6ase npodunb-
HOro noApasfeneHua agMMHUCTpaumMn. Bosrna-
BUTb PaboTy MeKBEeAOMCTBEHHOW rpynnbl Npes-
naraeTca eé pykosoautento (nepsomy auuy) aa-
MUHUCTPauuK. Mpu 3ToM HeobxoauMmMOo Yy4UTbI-
BaTb, YTO 3aZa4ya NPeosoNEHNA YPE3MEPHbIX Ty-
PUCTCKMX MOTOKOB M WX HEraTUBHbIX MNocses-
CTBUIM, NO CyTWU, ABNAETCA MEXKBELOMCTBEHHOW,
nostomy TpebyeT npoBefeHUs Pas/IMYHbIX NO
XapaKTepy COornacoBaHUM M KOOPAUHALUMWU Aen-
CTBMI npeanpuatniA (opraHunsaunin) pasHou Be-
AOMCTBEHHON MNOAYMHEHHOCTM, @ TaKXKe KOH-
TPONA Hapg, BbIMNOJIHEHMEM Nporpamm (naaHos)
no npodunakTUKe, yCTPAHEHUIO OBEPTYPM3MA U
ero HeraTMBHbIX nocneactsuni [14].

Ha npakTuke BO3MOXEH BapuaHT, Korga
3aMHTEpPeCcoBaHHbIe CTOPOHbI HE MOCYMUTAIOT He-
obxogMmbiM co3gaBaTb CNeuManm3npoBaHHYHO
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MEXKBEAOMCTBEHHYIO Tpynny Mo NpoOTUBOAEN-
cTBMtO oBepTypuamy. OgHaKo, ecnm 3Ta CUTya-
UMA BCE-TaKM HACTYNWUT, TO aAMUHUCTPaALUN pe-
TMOHa WAM  MyHMUMNanbHOro o6pa3oBaHuA
NPUAETCA B IKCTPEHHOM MOPALKE OCYLLECTBUTb
MOUCK peleHun U opraHn3oBaTb MNpoBeseHue
KOMMNeKca Mep Mo HOPMAAN3ALUMKN NONOXKEHUA
opraHmMsaunamm (yupexaeHusmu) pasHon Be-
AOMCTBEHHOM NOoAYMHEHHOCTH, YTOObI He AoBe-
CTU 0BEpPTYypM3M [0 MNPOTECTHbIX BbICTYNAEHUM
MECTHOrO HaceNeHWs U HOPManM30BaTb CUTYa-
umio. Tako noaxod, oaHako, meHee 3pdeKTH-
BEH M3-3a OTCYTCTBMA YMNpPEXOAILWMX Mep 3a-
WMTbl OT HACTynatowWero oBepTypusma B COOT-
BETCTBMM C pa3pabOTaHHOM paHee NPorpammon
C YKa3aHMEeM KOHKpPETHbIX Mep NpoTMBOAEWN-
CTBMA, CPOKOB MX BbINONHEHWUSA U OTBETCTBEHHbIX
NCNONHUTENEN.

2. B TeppuTOpManbHy0 Nporpammy npoTm-
BOAEWCTBUA OBEpPTYpPU3MYy W Typuamodobuu,
npeanaraeTcs BKAKOUUTb CAeAyHOLWNI KOMNAEKC
mep (puc. 2).

Cmpameau4ecKkue mepbl. ITU Mepbl peanu-
3YIOTCA Ha BEPXHUX YPOBHAX CTpaTerMyeckoro
NAaHMPOBAHUA pas3BuUTMEeM Typuama. OHM npo-
BOAATCA BeAOMCTBaMM, KOTopble GopmMUpyIOT
rocya4apCTBEHHYIO MOAUTUKY B 3TON cdepe,
yNpaBAAOT M NNIAHMPYIOT NOKa3aTen NpousBoa-
CTBa U NPOABMUMKEHMUA KOMMEKCHOrO TYPUCTCKO-
ro NpoAyKTa Ha MakpoypoBHe. Ha ypoBHe deae-
PaNibHOrO LLEHTPA NAAHUPOBOYHbIE peLleHMA Mo
HegonyweHuto (Nnpodunaktuke) osepTypuama
pekomeHAayeTcA npeaycMoTpeTb B CTpaTernye-
CKMX NAaHax pa3BUTMA Typu3ma, B cybbekTax PO
— B €ro pernmoHanbHblX NPOrpammax pPasBUTUA
AN CNeunanmn3npoBaHHbIX NPOrpammax npoTu-
BOAEWNCTBUA OBEPTYpPU3Ma C YKasaHMEM Mepo-
NPUATUIA, CPOKOB M OTBETCTBEHHbIX WUCNONHUTE-
neii. Bo3moXKeH BapMaHT, Korga OTCyTCTBYeT
HeobxoaMMOCTb B pa3paboTke nNporpammbl Npo-
TUBOAENCTBMA OBEPTYPU3MY, NOTOMY YTO TaKoWm
PUCK NMPAKTUYECKM HUYTONKEH NO PAAYy NPUYMH,
Hanpumep, ecnun peyb MAET O HAYa/IbHOM CTaauK
pa3BUTUA TYpU3Ma B aHHOM cybbekTe PO.
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KomnsieKkc mep no ynpexaeHuto 1 yCTpaHeHUIO OBEPTYPU3MA
N TYprM3Modobum 1 Nx HeraTMBHbIX NOCNEACTBUIA

- L -
OpraHu3aumnoHHo-
dPrnHaAHCOBO-3KOHOMUYECKME MNpasoBble
ynpaBaeH4yecKkmne
= - - I

CTpaTernyeckme nporpammbl
(UMN) no passuTHIO TypU3Ma

Hanoro BO-6IO,£I,)-KeTH bl€ 1broThbl

depepanbHble
N permoHanbHble aKTbl

MapKeTUHrosble NPOrpamMmbl
M cTpaTernm

Cybcmpamnm u nbrotHoe
KpeguToBaHue

Ocobble perxunmel,
B TOM yncne Ha OOMT

KnactepHas v ceTeBas
opraHusauma TypbusHeca

Yyactne B MHOPACTPYKTYPHbIX
npoeKTax

Hopmbl 1 pernameHTbl

Puc. 2 — Komnnekc mep no npogunakmuke u npomusoodelicmsuro ogepmypusmy
u mypusmogpobuu u ycmpaHeHuro HeaamusHbix rnocaeocmauli

PekomeHayeTca cneayrolmii Komnaekc ba-
30BbIX M/IAHMPOBOYHbIX PEeLIeHUn B A0JArOCPOY-
HYIO NepcrnekTMBY, OXBaTbiBalOWMX 5 u Honee
ner:

— cbanaHcMpoBaHHOE pPa3BUTUE TYPUCTCKOro
NoTOKa B npeaenax nponyckHOM cnocobHo-
CTM 0OBEKTOB TypM3Ma C Y4ETOM BO3MOKHO-
CTel ero yBe/IMYeHun B NepCrnekTUBe;

— [OCTUXEHMEe ONTUMaNbHOrO COOTHOLLIEHUA
MeXay UeHoM (npeaenbHoM MnoaesHoCTbHo)
notpebieHmMa 1 KavyecTBOM KOMMIEKCHOrO
TYPUCTCKOro NPOAYKTa;

— ¢dopmuMpoBaHUE TYPUCTCKMX NOTOKOB B COOT-
BETCTBUM C MPUHLMMNOM ONTUMANbHOIO WX
pacnpefeneHma no OCHOBHbIM TYPUCTCKUM
HanpaBNeHUAM, AecTMHaUuMAM U obbeKkTam
NnoKasa TYPUCTCKOM MeCTHOCTH [6];

— KOMIM/JIEKCHOE MNNaHUPOBaHME TYPMUCTCKUX
MECTHOCTEM U ONTUMA/IbHOE PACMONOXKEHME
06BEKTOB TypU3Ma, MMHUMU3IUPYIOLLUX PUC-
KM BO3HWUKHOBEHUA OBEPTYPU3MA;

— perynvpoBaHWe MPOABUMKEHUEM TYPUCTCKO-
ro NpPoAyKTa AaHHOM TEPPUTOPUN HA PbIHKaX
N MOHUTOPUHI AMHAMMKM Pa3BUTUA TYPUCT-
CKMX NOTOKOB.

Mepobl ynpasneHyeckozo xapakmepa. Mpo-
rpammbl  MPOTMBOAENCTBMA  OBEPTYpPU3IMY B
6ONbLINMHCTBE CBOEM HOCAT TEKYLWMW XapaKTep,
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OHM HanpaB/eHbl Ha YCTPAHEHME OBEPTYpPM3Ma U
€ro HeraTUBHbIX NocNeacTBUn. [INA OUEHKN yrpo-
3bl HACTyn/ieHMA oBepTypuM3ma Heobxoanmo
NPOaHaNM3MpPOBaTb AUHAMMUKY aHTPOMOreHHOWM
HarpyskuM Ha NpUPOAHO-MO3HABaTe/IbHbIE U WUC-
TOPUKO-KY/IbTYPHbIE PEecypcbl TeppUTOpUK, Ha
KOTOPOW pacnonoeHbl 06 bEKTA TYPUCTUYECKOTO
nokasa [13]. Mpu peanunsauum ynpasieHYECKNX
Mep HeobXoAMMO WCKAYUTL NaToONOTUI0 B
yrNpaBAeHUM  MPOLLECCOM  MPOTUBOAENCTBUA
oBepTypmnamy. OHa 3aK/oYaeTcs B cUcTemaTuye-
CKOM OTK/IOHEHUW B AEATENIbHOCTU aAMUHUCTPA-
UM TYPUCTCKOW TEPPUTOPUU, NPUBOAALLETO K
npoBasam B peanunsauum 3Tol 3agaum.

Ha ocHoBe aHann3a MUPOBOW MPAKTUKK B
aToM 0bnactu Bce 3T Mepbl No cnocoby u npu-
3HAKy peanusauMmM C HEKOTOPbIM aBTOPCKUM
YyTOYHEHUEM (MHTepnpeTaumen) MOXKHO Knaccu-
d1uMpOoBaTb Ha YeTbIPE OCHOBHbIE FPYyNMbl:

— TEeppUTOPUANBbHO-CTPYKTYpHOE  pa3smelle-
HMe ObBEKTOB NOKasa, KOTOPOe MWHUMMU-
3upyeT BO3HUKHOBEHWe 3pdekTa uypes-
MEepHOro Typ13ma;

— ONTUMM3ALMA CXEM AUCNOKALUN O06BEKTOB
TYPUCTUYECKOM WMHPPACTPYKTYpbl C LENbIO
HeponyweHua ¢opmMUpPOBaHUA upe3mep-
HbIX TYPUCTCKUX NOTOKOB, MPEBbILLAOLMX
MX NPONYCKHY CNOCOBHOCT;
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— ONTMMM3ALUA CXEM paccesieHUA TypuCToB
Ha OCHOBE PAaBHOMEPHOro MX paccpenoTo-
YeHUA No BPEMEHU U TEPPUTOPUN, a TaKKe
nepeHanpaBAeHUA MX NOTOKOB, paccpeno-
TOYEHUs OODBEKTOB MHPPACTPYKTYpbl W
06BEKTOB MOKasa, OrpaHUYeHMe BMECTU-
MOCTM MECT pa3meLLLeHNA TYPUCTOB U pery-
IMPOBaHKE peXMma ¢PYHKUMOHMPOBAHUSA
npeanpuATUA, OKa3blBalOWMX TypPUCTCKUE
ycnyru;

— BOB/JIEYEHME HACENEHUA MECTHbIX CO0b-
wecTB K pabote no npodunaktuke u npo-
TMBOAENCTBMIO OBEPTYpPM3MYy, noagepika-
HWe KaHanoB 0bpaTHOM cBA3M WMHOpPMa-
LUMOHHbIX KOMMYHUKaUMA C HacefeHUeMm,
06LWEecTBEHHbIMM OpPraHM3aLMAMK U ApY-
MMM 3aMHTEPECOBaHHbIMM NAPTHEPAMU;
OpeaHu3ayuoHHble Mmepbl. OHWU Hanpasne-

Hbl MPOTMB BO3HMKHOBEHMA OBEPTYPM3MA MU Ha

ero yctpaHeHue. Mepbl OpraHM3aLMOHHOIO Xa-

paKkTepa npeacTtaBnalT coboi 3pdeKTUBHbIE
bopMbl KOOPAMHAUMKM WM COy4YacTUA CybbEKTOB

TYPUCTUYECKOWN AeATeNbHOCTM B 3TOM paboTe, a

TaKXKe B YCTPAHEHMM MPUYMH, Bbi3bIBAKOLIMX ITY

cutyaumio [13].

KoopanHaumtio  pabot  pekomeHayeTcA
OCYLLECTB/IATb Ha COBMECTHbIX pabounx 3acena-
HUAX YYaCTHUKOB, OKa3blBAKOWMX TYPUCTCKME
YCNYrn, U APYrMMU 3aMHTEPECOBAHHbIMU CTOPO-
HaMM, MMEIOLLNX BO3MOXKHOCTb NPEenATCTBOBaTb
BO3HMKHOBEHWUIO OBepPTypUaMa U Typmuamodo-
6uun. ITa paboTa nNpegnonaraeT TakKe yCTaHOB-
neHne ¢Gopm coyyactMa B COBMECTHOW u/wau
pacnpeaenéHHon paboTe cornacHo LUeneBown
nporpamme nNPOTUBOAEUCTBUN  OBEPTYPU3MY.
OpyrMmn  HanpaBNeHMAMM  OPraHU3aUNOHHbIX
MEPONPUATUIA, PEKOMEHAYEMbIX MNPOBOAUTL C
3TOW Uesiblo, ABNAIOTCA:

®CO34aHNE CUCTEMbl MEXKBEAOMCTBEHHOMO
KOHTPOAS Haj MUX peanusaumnen n oLeHKom
NONly4YEeHHbIX Pe3y/bTaToB;

eobecrneyeHne 3aKOHHOCTU MNPOBOAMMbIX
MEPONPUATUIA;

ecobnogeHne aaMUHUCTPATUBHOIO perna-
MeHTa.

MpuHUMN coyyacTus (COBMeCTHoe y4acTue)
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npegnonaraet BbICTPAMBAHME KOMMYHUKALUMM
MeXKay BCeMU CybbeKTamu Typu3ma, 3auHTepe-
COBaHHbIMM He A0MNYCTUTb OBEPTYpPU3Ma. ITO Op-
raHbl BNaCTW, MECTHble uUTenn, obuecTBeHHble
opraHusauum m coobuwectso npegnpuHUMmaTe-
Nel, KoTopble y4acTBytloT B npoussoactee, ¢op-
MWPOBaHMN, peanunsaunumnm u NPOABUMMKEHUN HA
PbIHKE KOMMJIEKCHOTO TYPUCTCKOTO MpPOAYKTa.
Coyuactue B KOHTEKCTe 60pbbbl C 0BEPTYPU3IMOM
NOHMMAETCS He KaK cbop uHpopmaumm o NpoTu-
BOAEWNCTBUM 3TOMY ABNEHUIO, CKOpee BCero, 3To
OPraHM3auMOHHO 3HAYMMbI 3N1EMEHT MeXKBe-
AOMCTBEHHOIO MeXaHM3Ma MPUHATUA CUCTEMHO
YBA3AHHbIX MexKay coboi pelleHuit no npobne-
Me OBepTypu3Ma C y4yacTUeM HacesleHWUs ropo-
[0B, TYPUCTCKUX TEPPUTOPUMA U AeCTUHauun. B
NPUHLMNE MOMHO MHHOBAUMOHHO NOAOWUTU K
3ToMy Bonpocy, pa3paboTaB CTaHAAPTHble A0-
POXKHblEe KapTbl NO COYy4acTUIO 3aMHTEPEeCcOBaH-
HbIX CTOPOH B peasnn3aumm mep no NpoTMBoAEN-
CTBMIO OBEPTYPU3MA.

dopmbl coyyacTma yKasaHHbIX Bblwe cybb-
€KTOB MOryT ObITb pasHbiMMU, HO CyTb OAHA —
COBMECTHble AEeNUCTBMA NPOTUB YPE3MEPHbIX Ty-
PUCTCKUX NOTOKOB. POpMbl COy4acTUa ONA Kark-
AOro cnyyaa oBepTypM3mMa MOryT ObiTb UHAWBU-
AYyaNbHbIMKW, OPraHU30BaHHbIMU, K NpUMepY,
noA HasBaHuA: «YMHbI ropog», «LBeTywmnii ro-
poa», «Typusm 6e3 osepTypusma», «TeppuTo-
pusA YyCTOMYMBOrO TypUamMa» U T. 4.

®uHaHcosble mepbl. PUHAHCOBbLIE UHCTPY-
MEHTbI, WCNo/sb3yeMble ANA YyhnpexaeHua u
YyCTPaHEeHUs 0BepTypM3Ma U Typuamodobumn, mnc-
X048 U3 MUPOBOM W OrPaHMUYEHHON POCCUIACKOM
NPaKTUKN B 3TOM 06nacTn, peKkomeHayem Knac-
cMdnumMpoBaTb Ha cneayowme arpermpoBaHHble
rpynnbl, KOTOpble NpeAcTaBAeHbl HA PUCYHKe 3.

®PUHAHCOBLIN MeXxaHM3M NPOTUBOLENCTBUA
OBEPTYPU3MY [AO/IKEH OCYLLECTBNAATLCA Ha OCHO-
BE C/leAylowmx NPUHUMNOB: 3aKOHHOCTW, raac-
HOCTWM, MNJAaHOBOCTWU, pacnpeseneHna pPUCKOB
MeXKAY Y4YacTHMKamuM nporpammbl NPOTUBOAEN-
CTBMA OBEPTYPU3MY, €4MHOMN LeneBon Hanpas-
JIEHHOCTU N AOCTAaTOYHOCTM A0NEBONO Y4acTHUA.

Poccuitickaa npakTWMKa NpoTMBOAENCTBMA
OBEPTYPU3MY ABNAETCA OrpaHuMyeHHoW. OHa
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06DBbACHAETCA TEM, YTO BHYTPEHHUIN TypU3M CTan-
KMBAETCA MOKa eLLé TO/IbKO C HEKOTOPbIMWU Hera-
TUBHbIMW MNPOABNEHUAMM OBEPTYPM3IMA, KOTO-
pble CBA3aHbl C Ype3MePHbIMU TYPUCTCKMMU MO-
TOKaMW NIOKaNbHOro XapaKrepa, K npumepy, Ha
KypopTe Couun, TYpUCTCKOM mapLupyTe «3010Toe
KO/bLOY», 03epe baiKkan M B HEKOTOPbLIX APYrnx
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06bEKTaxX TYPMUCTUYECKOro NoKasa.

Kak nokasbiBaeT npakTuKa, Hanbonee pac-
NPOCTPAHEHHbIM ABASIETCA NPUMEHEHWEe agmMu-
HUCTPATUBHbIX W HANOroBbix mep. MoMUMO HUX
3pPEeKTUBHO NPUMEHEHME CUCTEMbI Hanoroob-
JIOXKEeHUA oTenen, apeHaoaaTeneil U KpyusHbIxX
KOMMaHWA.

Ipynnbl GMHAHCOBbLIX Mep NPOTUBOAENCTBMA U yNpeXaeHUs
oBepTypu3ma u Typmuamocdobum

-

-~

-

NMpeBeHTUBHbIE

AHTMKPMBMCHbIe

MocTKpU3UCHbIE

- - - -
OrpaHnyeHna goctyna Ha
AnHammnyeckue LeHbl Tapudsbl, cbopbl U WTpadsbl 06BEKTHI

MHBECTUUMOHHbIE mepbl,
NPOEKTHOE COoTpyaAHNYECTBO

Hanorosaa oTBETCTBEHHOCTb

YcTaHOBAEHWE INMUTA
noceL,aemocT o6beKTOB

PacnpeaeneHue KnactepHbIX U
CeTeBbIX PUCKOB

AOMUH NUCTPaTUBHAaA
OTBETCTBEHHOCTb

MNpoBeaeHne 3K0N0rnM4YecKnx
BOCCTAaHOBUTE/IbHbIX Mep

Puc. 3 — ®uHaHcosbie Mmepbi Mo yrnpexdeHuo u npomusodelicmeuro o8epmypusma u mypusmogobuu

MapkemuHzaoebie  mepsl.  [IpymeHeHne
MapKeTUHIOBbIX Mep WMeeT CBOEeW OCHOBHOM
LEeNblo CHU3UTb YpPe3MepPHbIA TYPUCTCKUA CNpOoC
N TYPUCTCKME MOTOKWU. Ype3mepHbIN TypUCTCKUM
CNpoC, COo3AatoWmi YpeamepHble MOTOKU Typu-
CTOB, C TOYKM 3peHunsa obwecTsa ABNAETCA Mppa-
UMOHaNbHbIM, TaK KaK OTpuUATENbHO BO3AEW-
CTBYET Ha OKpyXKalolyo cpeay, B TOM yYuciae Ha
TYPUCTCKUE pecypcebl; yXyAawaeT YC/I0BUA KU3HU
MECTHOrO HacefNeHWA U CHUXKAeT KayecTBo Ty-
pUCTCKOro obcny»KmBaHuA. MNosToMy MapPKeTUH-
rogble Mepbl MNPOTUBOAENCTBMA OBEPTYPU3MY
Hanpas/fieHbl, BO-MEPBbIX, HA HegonyuweHue
dbopmmpoBaHMA NPeanoCbINIOK BO3HUKHOBEHUA
ypesmMepHbIX TYPUCTUYECKUX MOTOKOB WU, BO-
BTOpPbIX, HA MepepacnpegeneHne 3TUX MOTOKOB
[0 YPOBHA MPOMYCKHOW cnocobHocTn obwen u
TYPUCTCKOM MHPPACTPYKTYPHbI.

MapKeTUHrosble mMepbl MPOTMBOAENCTBUA
0BepTypuU3IMy peKomeHOyeTcA MCNo/b30BaTb Ha
OCHOBe COBNOAEHMA KOMMIEKCHOTO U CUCTEM-
HOro NoAxoAoB, UX HEOBXoAUMMO MPUMEHATbL B
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COYETAHUU C APYTMMU C APYTUMU MEPAMU, KOTO-
pble yKasaHbl Ha puc. 3. CUCTEMHbIN noaxos, K
MCMNONb30BaHUIO MAPKETUHIOBbIX Mep npeano-
NAraeT UX MEpPapXMUYHOCTb. ITU MepPbl PEKOMEH-
AyeTcA peann3oBaTb Ha creayowmx 4 ypoBHAX
CUCTEMbI YNPABNEHUA TYPU3MOM: MAPKETUHT
HaLMOHaNIbHOTO YPOBHA, CybbekToB P (pervo-
HOB), TYPUCTUYECKUX NPEeanNPUATUI, UHbIX Npea-
NpUATUIN M opraHMsaumii, obecneymBatoWmnx Ty-
PUCTUYECKYIO AeATEeNbHOCTb, B TOM YMCAE FOCTU-
HUUbl (oTenu), NpeanpPUATUA TpaHCNopTa, Top-
roB/IN, CBA3M, OOLLECTBEHHOIO NUTAHUA U gpyrue
[12].

YuntbiBaa Lenm NpUMeHEeHUA MapKeTUHro-
BbIX Mep MO YNpPexAeHUI0 U NPoTUBOLENCTBUIO
oBepTypuamy u Typuamodobumn, pabota B 3Tom
HanpaB/JeHUWN O0/KHA OCYLLEeCTBAATLCA B COOT-
BETCTBUM C MPUHUMNOM €[MHCTBa CTpaTerum u
TaKTUKM  COOTBETCTBYIOLLETO  MapPKETUHIOBOrO
pearnpoBaHMA Ha Ype3mepHoe BO3pacTaHue Ty-
PUCTCKOro NOTOKa M cnpoca. B stom cnyyae wmc-
nonb3yeTcA OCOBEHHbIN BMA, MapKeTuHra — ge-
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MAPKETUHT, a B YC/IOBUAX HACTYMNUBLLEFO OBEPTY-
pusma un Typnamodpobum — M 31eMeHTOB CUH-
XPOMapKeTuHra. [emapKeTUHr HanpaBieH Ha
CHU)KEHMEe TYPUCTCKOro cnpoca, Torga Kak CUH-
XPOMAPKETUHT — Ha CTabuamM3aumio u Crnaxkmea-
HMe ero KonebaHW OT NocneAcTBUNA LUKANYe-
CKOro Kpusuca.

PekomeHAylOTCA WMCNONb30BaTb Cleayto-
Wwme Mmepbl AeMapKeTUHra, MNpPOTMBOAEMNCTBYIO-
LMe oBEPTYPU3MY U Typuamodobuu:

1) nepexop Ha cucTeMy TMOKMX LEH Ha Ty-
PUCTCKME YCNYTU U UX BPEMEHHOE MOBbI-
WeHue;

2) COKpallieHue yCcuAMi no CTUMY/IMPOBA-
HUIO TYPWUCTCKOrO Cnpoca WM NpoaBuiKe-
HWIO TYPUCTCKOTO NPOAYKTA Ha PbIHKaX;

3) BpemeHHOe npeKpalleHne pPeKIaMHOM
paboTbl, BHeApPEHWEe aHTUMpPEeKNaMbl Ty-
PUCTCKOro NPOAYKTa;

4) CcoKpalleHuMe TYPUCTCKOro cepBmca;

5) orpaHuyeHus B [OCTyne TYpPUCTCKOro
NPOAYKTa;

6) ¢dopmupoBaHMe 06LLECTBEHHOIO MHEHMUS
0 HeobXoAMMOCTU COKpaLLeHMA TYPUCTU-
YecKol AeATeNbHOCTU U ApYrne Mepbl.
AOMUHUCMpamugHo-rpasosslie mepbl. Mo

OTHOLUEHUIO K OBEPTYPM3MY U HEraTUBHbIM €ro
nocneacTBnAm aAMMUHUCTPATMBHO-NPABOBbIE
Mepbl NpeacTaBnAoT coboit NpUHATUE NPUHYAN-
TENbHbIX PELWeHUA opraHamm WCNONHUTENbHOMN
B/IaCTU NO YNpPEeXAEeHU0 M MNPOTUBOLAENCTBUIO
3TOMYy AIBNAEHWUIO. ITU Mepbl peanm3ylTca opra-
HaMM UCMONHUTENbHOM B/1IacTK, obiagatowme no
3aKOHY CneunanbHbIMM NONHOMOYUAMM B Cchepe
Typusma.

B npouecce pa3BuTMA TYPUCTCKMUX MNOTOKOB
BO3MOXHO BO3HWMKHOBEHWE OBEPTYpPM3MA, Ty-
pusamodobun n apdekTa YpesmepHoro Typmsma,
TpebyoWwmx NPUHATME CneumanbHbiX Mep ANnA ux
NpPeoaoNeHnA U yCTPAHEHUA OTPULLATENbHbIX MNO-
cneacTeuii. AGMUHUCTPATUBHO-NPABOBbIE Mepbl
NPUHYAUTENBbHOIO BO34ENCTBUA HA CNOMMUBLUYIO-
CA HEraTUBHYIO CUTYaLMIO BKJIIOYALOT:

1) 3anpeTbl M OrpaHUYEHMA Ha NepemeLLe-
HMe TYPUCTOB;

2) ueneBOM MOHWUTOPUHI AWHAMWKK Pa3BuU-
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TUA TYPUCTCKMX MOTOKOB U CMPOCa;

3) agMMHWUCTPATMBHblE OrpaHUYEHUs  Ha

nposeseHne MeponpuATUiA cobbITUAHOTO
TYpU3Ma;

4) N3MeHeHMe CUCTEMbl HaNoroobnoxeHus,
cbopoB M apeHAHbIX OTHOLWIEHUNA B Ty-
pusme;

5) onTumu3aumsa TPaAHCMOPTHbIX MOTOKOB U
MapLLPYTOB;

6) coBeplIEHCTBOBAHME CUCTEMbI
HOCTW rpaxkaaH;

7) ycTaHOBNEHME pPa3yMHbIX OrpaHUYeHui
Nno perysiMpoBaHUIO NOTOKA TYPUCTOB:
—NIMMUT Ha apeHAay *KWUbs;
—perynuMpoBaHue rpaduka 3axoga B nop-
Tbl KPYU3HbIX NaHEPOB;

—KoOpAMHaUuA Mep Mo AeMapPKETUHTY
TypM3Ma B MecTax BO3HWMKHOBEHMA oBep-
Typ13Ma 1 Apyrue mepbl.

AZMUHUCTPATUBHbIE MeEpPbl MNPOTUBOAEMN-
CTBMA OBEPTYPU3MY U Typu3Modobumn A0MKHbI
ObITb aAPECHbIMMU U UCMONIHEHbI B YCTaHOBEH-
Hbleé CPOKM, B TOM 4YMUC/ie, KOrga 3TO HEBbIFOAHO
TYPUCTCKUM U MHbIM MPeAnpUATUAM, KOTopble
OKa3bIBalOT TYPUCTCKUE YCNYTU.

MPUHUMNOM MCMO/Ib30BaHMA agMUHUCTPA-
TUBHbIX MEP PErynpoBaHMA OBepTYypU3Ma ABNA-
eTc 060CHOBAHHOCTb MX MPUMEHEHMUA, COOTBET-
CTBME MPaBOBbIM HOPMaM U 0653aTENbHOCTb UX
peanusauumu.

BbiBoAbl:

1. B Hay4yHbIn 06OpPOT BBEAEHO MOHATUE

«3pPEKT Ype3BbIMANHOIO TYpU3IMa».

2. TMpepnaraetca pacwMpeHHoe MNOHUMa-
HME CYWHOCTM OBepTypM3Ma, npeay-
CMaTpuBaloLee PacCMOTpPeHue CcTaauu
«MaccOoBbIli TYPU3M», NPeALlecTBYOLLEHM
3TOMY SIB/IEHUIO, U NEepUOoL NPOSABAEHUA
«3dPeKTa Upe3mepHoro Typmsamanr.

3. PaspaboTaHa cxemaTuMyeckasa Moaenb
reHesnca ««3ppeKkra YpesmepHoro Ty-
pu3ma» C y4€TOM M3MEHEHUA OTHOLle-
HMA MECTHOrO HacefieHuA K TypucTam
no Mmepe HapawmBaHMA TYPUCTCKOro
notoka no mogenun G. Doxey.

4. BbiaBneHbl ¢aKTOpbl POCTa TYPUCTCKUX

b6esonac-
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NOTOKOB (TypuM3ma) U BO3HWKHOBEHUSA
oBepTypu3ma 1 Typusamodobun.
CaenaH BbiBOA, YTO MPOTMBOAENCTBME
oBepTypuamy Hambonee 3¢pdEKTUBHO
npoBoAMTb Ha Haya/bHOW CTaguu
GOpPMMPOBAHUA YPE3MEPHbIX TYPMUCT-
CKMX NOTOKOB.

OnpepeneHa WHCTUTYUMOHaNAbHAA oOcC-
HOBa GOPMMPOBAHUSA MEMKOTPAC/IEBOTO
MexaHM3Ma NPOTUBOAENCTBUA OBEPTY-
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puamy, cHopmynMpoBaHbl 3adaun Ty-
PUCTCKON agMMHUCTPAUMM B 3TOM 06-
nacTu.

OnpeaeneHbl NPUHLUMNbI M KOMMAEKC
Mep no nNpoduaaKTUKe U NPOTUBOAEN-
CTBMIO OBEPTYPM3MYy, COCTaB/AKOLLNX
OpPraHM3auMOHHO-METOANYECKYI0  OC-
HOBY CO34aHMA MexaHu3Ma ero npe-
OAONEHUA U YCTPaHEHUA HeraTMBHbIX
nocneacTsuil.
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OCOBEHHOCTU PA3BUTUA MPOMBILLUZIEHHOIO TYPUSMA
B YPAJIbCKOM MAKPOPEIMOHE

B cospemeHHbIX yca08UAX Peno3ulyUoHUPO8AHUA 8HYMPEHHE20 MypPuU3Mad UMEHHO MPOMbIW-
fAIeHHbIU Mypu3mM OMHOCUMCA K HUWEBOMY U repcrnekmusHoMy HanpasaeHuo pazsumusa my-
PUCMCKO-peKpeayuoHHo20 Komrnaekca Pocculickoli @edepayuu. B pamkax peweHuUs npuopu-
memHbix 30004 pPa3suMuUA 3KOHOMUKU YPasibCKO20 MAKPOPE2UOHA MPOMbIUWAEHHbIG mypu3m
cnocobcmeyem chopmuposaHuto ycmoliyugo2zo bpeHOa meppumopuli, 0b6yca08a1eHHO20 crie-
YughuKoli aKmusH020 (hopPMUPOBAHUSA MPOMBbILLUAEHHO20 NomeHuuana Ha Ypane ¢ Havana XVl
8eKa. bypHoe pazsumue npombliwAeHHOCMU 8 nepuod uHOycmpuanusayuu XX eeka no3eosu-
710 3aKpenume 3d Ypasnom obujeussecmHslli cnoeaH, cmaswuli enocaedcmeuu 8u3umHol
Kapmoykol: Ypan — onopHsili Kpali Oepxcassl. M 8 cyujecmasyroujux yci108usax UHHOBAUUOHHO20
pa3suUMuUS COBPEMEHHbIX MPOMbIUWAEHHbIX MPednpuamul, @ Makme cCoXpaHUB8WUXCA UCmopu-
YeckUx 06bEKMOo8 NMPOoMbIWAEHHO20 HACAeOUs MOXHO Ommemums ycusieHue uHmepeca wiu-
POKUX C/10€8 HaceneHus CMpaHsl K UCMOpPUYECKOMY MPOMbIUAEHHOMY MPOoWAoOMy U MEXHOO-
2U4eCKUM HOBAUUAM, MPUMOK 8 peauoH 0esn08biX Mypucmos u rnymewecmeeHHUKO8 CO 8Ce20
mupa. Hapady ¢ amum, npomeiwineHHbIl mypusm sbicmyriaem KaK UHCMPYMeHmM MapKemuH-
208bIX KOMMYHUKauuli Kax0o20 omoeanbHo20 npednpusmusa 048 mpaHcaayuli ceoux docmu-
HeHull 80 8HeWHI cpedy u noddepxcaHua bpeHoa npednpuamus. Ha meppumopuu Ypane-
CKO20 peauoHa Hacyumelieaemca 00 14,2 meic. KpyrnHbIX U CPeOHUX MPOMbIUWIEHHbIX Mpednpu-
amull. bpeHOupoB8aHHOCMb MPOMbIUIIEHHO20 YPasabCKO20 MAKPOPe2UOHa A8/8emcs Krr4e-
8bIM (hAKMOPOM AKMUBU3AUUU MPOMbIWAEHHO20 MYpPU3Ma U corpedesnbHbix 8U008 Mypusmad
(0enosoli, KoHepeccHo-8bICMABOYHbIU, cemeliHbil, MPUKALYeHYecKul, KyabmypHbll, 3Kon02u-
yeckuli) u cnocobcmesyem hopmupoBaAHUD MYsAbMUNAUKAMUBHO20 3(hghekma 044 pa3sumus
YpanbcKko2o MakpopezuoHa, ornpedesnsemo20 KOMMAEKCOM MAPKemuUH208bIX, UMUOXEBLIX,
3KOHOMUYECKUX, COUUAsbHbIX, PECYPCHLIX U 3KOM02UYECKUX UHOUKAmMOpPOo8 U KAacmepHOo20
noodxo0a, ucxo0s U3 CrneyuguKku mexHos102U4ecKko20 MpPoyecca omaoesibHbIX MPOMbIUAEHHbIX
npednpuamudi.

Kntouyeeble cn086a: npombiuwineHHsbIl mypusm, MpomMbiuiaeHHoe Hacaedue, bpeHOUpPOoBaH-
HOCMb, 3KCKYypCUU, BHymMpeHHUl mypusm, Ypan npomsiwneHHsbIl, Ypansckuli MaKkpopeauoH
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URAL MACROREGION: THE INDUSTRIAL TOURISM DEVELOPMENT FEATURES

Abstract. In modern conditions of repositioning of domestic tourism, it is industrial tourism that
belongs to the niche and promising direction the tourism and recreational complex of the Rus-
sian Federation. Within the framework of solving the priority tasks of economic development of
the Ural macroregion, industrial tourism contributes to the formation of a sustainable brand of
territories, due to the specifics of the active formation of industrial potential in the Urals since
the beginning of the XVIII century. The rapid development of industry during the industrializa-
tion of the XX century made it possible to consolidate a well-known slogan for the Urals, which
later became a business card: the Urals is the supporting edge of the state. And in the existing
conditions of innovative development of modern industrial enterprises, as well as preserved his-
torical objects of industrial heritage, it is possible to note the increased interest of the general
population of the country in the historical industrial past and technological innovations, the in-
flux of business tourists and travelers from all over the world to the region. Along with this, in-
dustrial tourism acts as a marketing communications tool for each individual enterprise to
broadcast its achievements to the external environment and maintain the brand of the enter-
prise. There are up to 14.2 thousand large and medium-sized industrial enterprises on the terri-
tory of the Ural region. The branding of the industrial Ural macroregion is a key factor in the
activation of industrial tourism and adjacent types of tourism (business, congress and exhibi-
tion, family, adventure, cultural, environmental) and contributes to the formation of a multipli-
cative effect for the development of the Ural macroregion, determined by a complex of market-
ing, image, economic, social, resource and environmental indicators and a cluster approach,
based on the specifics technological process of individual industrial enterprises.
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Tumakosa P.T., PagbirnHa E.T.
OcobeHHOCTM Pa3BUTUA NPOMbILLIIEHHOTO TYpPU3Ma
B YpPa/IbCKOM MaKpopermoHe

BsepeHue

Typu3am — ogHa M3 OTpac/iei, B KOTOPOW
npoeumpytoTca Ntobble N3MEHEHUA B IKOHOMMU-
Ke, NONIUTUKE, MEXKIOoCyAapCTBEHHbIX OTHOLIEHU-
AX, CUCTeMe 34PpaBOOXPAHEHMUA, KAMmaTte U ap.
YrKe ceyac MOXKHO rOBOPUTb O KOHUENUMn pas-
BUTUA TypuM3ma B MOCTNAHAEMUIMHbIA nepuoa —
OT NEepeKkNoYEeHUss HA BHYTPEHHWUI TYpuU3M Ha
depepanbHOM UM perMoHasibHbIX YPOBHAX A0
NpeanoXeHUsa TYpPNnpoAyKTa HA NOKAZIbHOM PbiH-
Ke ONA yhepKaHusa BO3pOCWero uHTepeca no-
TEeHLMaNbHbIX TYPUCTOB.

ObuwensBecTHO, 4TO B MocAefaHWe roapl
HaMeTW/ICA YCTOMYMUBBINA TPEHA, B NPOABUNKEHUN
NPOMbILWAEHHOTO TYpU3Ma B paMKax Pa3BUTUA
[EeN0BOro, MO3HABATE/IbHOrO M MpPUKAOYEeHYe-
CKOro TYpu3ma, YTo MOXKET ObiTb 06YC/NOBNEHO U
NCTOPUYECKMMN OCOBEHHOCTAMM IKOHOMUYECKO-
ro yKknaga B Hawei cTpaHe. TpaeKkTopua pas3Bu-
TnAa askoHomukm Cosetckoro Coto3a B CBOE BpemsA
O6blna HanpaB/ieHa Ha NPOW3BOACTBO CPEACTB
npounssoacTea (rp. A) — oo 74% B obuiem o6béme
NpPOM3BOACTBA M MO OCTAaTOMHOMY NMPUHLUMMY — Ha
npoun3BoACTBO NpeameToB notpebneHusa (rp. b).
CoOTBETCTBEHHO, CTPOUAMUCL KPYMHblE NPOMbILL-
JIeHHble 0ObEeKTbl (MeTannypruyeckme, malmHo-
CTpouTenbHble, TPybONpoKaTHble U Ap. 3aBOAbI,
KOMOMHATbl, 3HEProKOMMNAEKCbl) C pPa3BUTOM
NpPoOM3BOACTBEHHON WHPPACTPYKTyponh. HecmoT-
psA Ha nocnenoBaBlIME B KOHUE XX BEKa CTPYK-
TYPHble CABUIN B 3KOHOMMYECKOM MOTEHUMane
CTPaHbl, YPasbCKUN MAKPOPErMoH, B TOM Yucne
CeeppgnoBckaa 06nacTb, UCTOPUYECKM pPa3BuMBaA-
JIUCb KaK NMPOMBbILWNEHHbIN PerMoH, Yto onpeae-
NAET O4HY M3 COCTaBAAWMX 6peHANpPOBaHHO-
CTU TEeppUTOPUMA W NOALEPHKAHUA CMbICIOBOM
accoumaumm Kak Ypana npoMbILLIEHHOrO.

M B HacToAwee BpemMs Ha Tepputopum
YpanbCKoro makpopermoHa Habnwogaerca AocTa-
TOYHO YCTOMYMBLIA CNPOC HAa MOCeleHne aen-
CTBYIOWMX MHHOBAUMOHHbIX MNPOMbILNEHHbIX
npeanpuAatTMi (company visit), B Tom yncne 3Ha-
KoBbIx npeanpuatuin (YITMK-xonguur, HuxHeTa-
TMABCKUA METaNNypruvyeckuii KombuHat, beno-
APCKAsA aTOMHAA 3NeKTPOCTaHUMW, KPYMHble
npeanpuATMA MNULLEBOMA MNPOMBbIWNEHHOCTU W

CETEBOV .
HAYYHIN
YKYPHAST

Ap.) W HeAeWuCTBYOLWMX NpeanpuaTUiM — Tak
Ha3blBaeMbIX 06BbeKToB NPOMbILLIEHHOIO
Hacneama 3noxu uHAayctpuvanusaumm (industrial
heritage), npuBnekaTeNbHbIX AN COBPEMEHHOIO
TYPUCTa C TOYKU 3pPEeHMA UCTOPUKO-NO3HaBaTe N b-
HOM uenn. Hapsagy c 3Tum, B pamKax MpUKALo-
YEeHYEeCKoro Typuama pPa3BUBAETCHA CTa/KepPCTBO
WM NoceleHne NOKMHYTbIX OObEKTOB rpaKaaH-
CKOro U cneumasnbHOro HasHavyeHus.

UccnepoBaHWs OMbiTbl PEKOHCTPYKLUUM U
MOZEPHM3ALUN MPOMbILSIEHHbIX OOBEKTOB B
pa3HbIX cTpaHax (Hanpumep, [7]) oTmeyatoT, 4TO
B npouecce pedpyHKUMOHANN3AUNN Aenpeccus-
HbIX MPOCTPAHCTB B ropoAckoi cpepe (3abpo-
lWEeHHbIX ObIBWINX 3AaHUIA ¢abpuK M 3aBoAOB)
TEePpPUTOPUM NPEBPALLAOTCA B COBPEMEHHbIE
0bLLEeCTBEHHbIE KOMMJIEKChI KaK LEHTPbl NpuUTA-
YEHWe Kntenem panoHOB roposos.

Bonpocam pasBuUTMA MPOMBIWAEHHOTO Ty-
pu3ma noceAweHbl paboTbl paga uccnegosarte-
nen: A. AsuHon, . AneitHnkosomn, A. AdaHacbe-
Bon, [. Busranosa, A. lmamopa, B. JaHnnbuyKa,
WU. Opesuukoii, B. 3aropckoi, B. Kasakosa, E.
KawwnpwuHoi, 0. HukynmHoi, A.OTrapa, 3. OTTO,
. Malina, P. MNpeHTuca, E. Tpodmnmosa, H. LWaba-
NNHOM n ap.

Mo paHHbIM MccnepoBaHUn [16], UmeHHO
NPOMbILUAEHHbI TYPU3M OTHOCUTCS K HULLEBOMY
M NepCcrnekTMBHOMY HaMNpPaB/IEHUIO Pa3BUTUA Ty-
PUCTCKO-peKpeaUnoHHOro Komnnekca PP, u B
TOXe Bpema TosbKo 12 pernoHoB Poccmnm xapak-
TEPM3YIOTCS BbICOKMM MOTEHUMaNaM pPa3BUTUSA
npomblluNeHHOro Typusma (Bnagmmunpckas, Bo-
noroackaa, Kanyxckasa, JleHuHrpagckaa, Hoso-
cnbupckan, Ceepanosckan, Teepckana, TynbCKas
n TiomeHckas obnactu, Pecnybnvka TaTapcTaH,
CaHkT-NeTepbypr n XabapoBCcKMit Kpait).

AHTOHeL, B.l. paccmaTpuBaeT myabTUNAM-
KaTUBHOCTb BJIMAHUA MNPOABUMKEHUA MPOMbILL-
JIEHHOrO Typu3Ma Ha CouMasibHO-3KOHOMMUYEC-
KO€ MNOJIOKeHWEe perMoHa ¢ No3uMuuM Pacxonos,
NOHECEHHDbIX TYPUCTaMM HA TEPPUTOPUM pPeruno-
Ha, U C NO3ULUK [O0XO[0B, MOJYYEHHbIX Npes-
NPUATUAMU  MNPOMbBILIEHHON, TYPUCTUYECKOWN
MHOYCTPUN U CMEXHbIX cPep 3IKOHOMUYECKOM
aeAarenbHocTH [2].
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HukynuHa B.H. n Tpycos C.B. [11] paccmat-
puBaloT cuctemy MHGOPMAUMOHHOro obecneve-
HUWA nNpouecca PasBUTUA NPOMbILLIEHHOTO TypuU3-
Ma Ha ypoBHe peaepanbHbIX OKPYros U PerMoHoB
Poccuiickont  Pepepaumn. MNpu  BbiCTpanBaHUK
CTpaTerMm pasBUTUA NPOMbINIEHHOMO TypMU3ma
cnepyeT yaenAatb BHUMaHME UCTOPUYECKM 3HAUU-
MbIM 0OBEKTAM, KPYNHbIM NpeanpuaTUaAM, npea-
CTaBAAOLWMM YHUKANbHOE Hacneane permoxa.

Pap aBTopoB [4], paccmaTpuBas MUPOBbIE
TeHAEHUNN Pa3BUTUA MPOMbILLNEHHOTO TYPU3Ma,
BblAENAOT o0b6wue 4YepTbl OpraHMsauMm Mpo-
MbIWEHHbIX TYpOB: YETKAA HaUeNeHHOCTb Ha
noTpebuTtens, 3aBUCUMOCTb OT perknuma paboTbl
npeanpuaATMA M HeaoCTaTOMHAA Koonepauua ¢
TYPUCTUYECKMMU KOMMAHUAMM.

OobpenunHa J1.E. [6] BblaeNsieT OCHOBHbIE
BEKTOPbl Pa3BUTMA MPOMbILW/IEHHOrO Typu3ma B
CBepasioBCKOM 061acTU: MPOMbIWAEHHbIA  Ty-
pU3M paccmaTpMBaeTCcA KaK CMbic100b6pasyto-
Wni1, 6peHa0BbIN ANA pernoHa.

TenbHoBa T.M. [12] aKueHTUpPyeT BHUMa-
HMEe Ha noceleHne AeUCTBYIOLWMX NPOMbILWAEH-
HbIX NPeanpuUATUIA, a TaKKe BblaenseT daKkTopbl
peanusaunm NPOMbIWIEHHOIO TypM3ma: Xapak-
TEPUCTMKU NpoayKTa, obbem M macwTab uene-
BOWM rpynnbl, AOCTYNHOCTb 06bEKTOB AN1A Moce-
LLLeHMA, NHHOBALLMOHHOCTb NPON3BOACTBA.

B nccneposanusax Ycosoit A.B. u Koslimnko-
o .A. [14] yoenseTca BHUMaHMe OpraHU3aum-
OHHO-TEXHUYECKMM PEKOMEHAALUMAM MO OpraHu-
3aUMM NPOMbIWEHHOrO Typa, Ha3biBas 06A3a-
TENbHbIM YCNOBMEM Hanuyme MNPOEKTHON [AOKY-
MEHTALUMM U TEXHONOTMYECKOMN KapTbl Typa.

AKTyaNbHOCTb TeMbl MUCCAea0BaHMA onpe-
OEeNnAeTca Tem, YTO CyLLecTByrOLWana MHPPACTPYK-
Typa Ntob0oro MyHMUMNanbHOro o6pasoBaHNA Ha
TEPPUTOPUM YPanbCKOro MaKpOperMoHa BK/O-
yaeT B cebsa npegnpuATMA NPOU3BOACTBEHHOrO
Ha3HavyeHus (npeanpuatna AMNK, sHeprocHab-
}atowme npeanpuaTUA, NEKapHU, CbiIPOBAPHU U
Ap.) AeNcTByOLME N HEAENCTBYIOWME, KOTOpbIe
MOryT 6bITb BOB/IeYEHbI B MApLUPYTbl COBPEMEH-
HbIX MPOMbILLNEHHbIX TYPOB.
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Martepuanbl u metoabl uccneaosaHua. Ha
3aKOHOAaTeNIbHOM ypoBHe cornacHo «CrpaTerum
pa3suTma Typmsma B Poccuinckon ®epepaumnm Ha
nepuog Ao 2035 roga» NOHATME NPOMbILIEHHO-
ro TypMama pacCMaTpMBaEeTCA yepes «nocelle-
HUA U MeponpuATUA Ha 06BbEKTe, No3BoANAOWME
noceTUTeNAM MOHATb NPOLLECChbl U CEeKPEeTbl NPOo-
N3BOACTBA, OTHOCALLMECA K MPOLUIOMY, HACTOA-
wemy uam byayuiemy», 4yto noAadYépKuBaeT no-
3HABATeNbHbIA N WUCTOPUYECKU HaAMpPaBAEHHbIN
BEKTOpP passuTMA. MeTogonorma mccnepoBaHms
OCHOBAHa Ha KOMMNEKCHOM aHa/nu3e CTaTUCTU-
YeCKUX MaTepunanos, 3aKOHOZATeNbHbIX WU pac-
nopsaAUTENbHbIX AOKYMEHTOB deaepanbHOro u
PErmoHaNIbHOr0 YPOBHSA, CTPATErMyecKkux LOKy-
MEHTOB, OTKPbITbIX MHPOPMALMOHHbBIX Pecypcos
M HAy4yHO-UCCNeaoBaTeNbCKOM  AnTepaTypbl.
MpuMeHeHbl 0bLeHayYHble 3MNUPUYECKME Me-
TOAbl UCCNeA0BAHUA C NOCneaytowWen nHTepnpe-
Taunmen nPUYMHHO-CNEeACTBEHHbIX CBA3en pe-
3yNbTaTOB UCCNEeA0BAHUA.

AHanutuyecKkue pesynbTaTbl UCCNEA0BAHUA

B cylwiecTBylOWNX YCNOBUAX PA3BUTUA UH-
AYCTPUN TYPU3MA MOXKHO OTMETUTb MONIOXKMU-
TeNbHble MOMEHTbI B TOM, YTO NMPOMbILWAEHHbIN
TypuM3mM BOCTpebOBaH pPasHbIMW KaTeropuamm
TYPUCTOB (OT LWKONbHUKOB, CTYAEHTOB A0 aKTUB-
HbIX Ntogen nboro Bo3pacrta), NyTelecTBylo-
WMX B pPamMKax TypOB WAM NOCELLAOWUX MNpOo-
MbILW/EHHbIE 06BEKTbI TONBKO KaK 3KCKYPCAHTLI,
COOTBETCTBEHHO MPOMbILUIEHHbIA TYPU3M MOXKET
pa3BMBATLCA KaK OTAENbHbIN MAKeTHbIA TYPU3M,
TaK M KaK cocTasnAlowan ntoboro snga typnsma.
MpoMbIWNeHHbIN Typu3m crnocobcTByeT passu-
TUIO BbE3JHOI0 U BHYTPEHHEero Typmsma.

MpoMbIWNEHHbIN NOTEHLMAN pPermoHoB,
KaK OCHOBa Pa3BUTUA MNPOMbILLIEHHOrO TYPM3Ma,
B pamKax cMmMBMOTUYECKOro pas3BuUTUA compe-
AeNbHbIX BUAOB TypM3ma (AenoBon, cemelHbin,
NPUKNIOYEHYECKUIA, KYNbTYPHbIN, 3KCTpemainb-
HbI) OTHOCUTCA K TYPUCTCKO-peKpeaLMoHHOMY
noTeHuMany, ycnewHocCTb Pa3BUTUA KOTOPOro
oLeHMBAETCA Yepes onpeaenéHHble MHAMKATOPbI
(puc. 1).
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MapKeTuHrosoe *TYPMPOAYKTa
eTEPPUTOPUN
NPoABUNKEHME enpeanpuATHS

UMngmeHT

PecypcHbI noTeHunan

JKOHOMMYECKUM banaHc

CoumanbHbii 6anaHc

JKonorma

*6peHaMpPOBaHNE TYPNIPOAYKTaA

*bopMMpOBaHKME accoumaLmin (PerMoH NPOMbILLIEHHbIN,
npeanpuaTMe 3HaKoBoe)

*B6peHANHT TEPPUTOPUI

*bpeHa NpeanpuUaTUiA

*Hannyue (MmaTepuanbHble, UHGOPMALMOHHbIE, TPYAO0BbIE,
¢duHaHcoBble, obpa3oBaTenbHble U 4p.)

enepepacnpeseneHme NoTOKOB
*pasBUTUE TYPUCTCKOM MHOPACTPYKTYpPbI

®POCT TYPUCTUYECKOTO MOTOKA

® IBMKEHME JEHEXKHbIX MOTOKOB M3BHE U NepepacnpeaeneHne
BHYTPW pernoHa

*pocT 3pHEKTUBHOCTU AEATENBHOCTU BCEX MAPTHEPOB

*bopMMpPOBaHME NNATEKECTIOCOOHOCTU HaceneHun

epocT BBl

enonyaApusauma paboumx crneuuansbHocTen

eyBe/IMYEHME YMcia paboumx mect

*MaTPUOTMYECKOE BOCMUTAHME

*yMeHbLLEHWE OTTOKa NPOdeCccMoHasbHbIX KagpoB/MUrpaLmum
®3aHATOCTb HaceNeHus

®3K0J/IOTMYHOE BOCMUTaHME

® IBUXKEHWNE 3e/1EHbIX

e6eperkHOe OTHOLUEHME K OKpY*KaloLLen cpeae
*yMeHbLUEHWE MPOMBbILLIEHHbIX OTXOA0B

Puc. 1 — CospemeHHble UHOUKamopbl 3(hheKmueHoCMu passumus npPomMblWAEeHHO20 Mypu3ma

Pag uccnepoBaTenelt 0TMeYatoT BaXKHOCTb
Pa3BUTUA NPOMBbIWIEHHOIO TYpU3Ma ANA UHAY-
CTPUanbHbIX NPeagnpuaTuii "Kak MHCTPYMEHTa
MapKeTMHra M KOMMYHMKaUWUK, NO3BONAKOWMNI
TPAHCAMPOBATb LEHHOCTM NpeanpuatMa  BO
BHELIHIO cpeay, a TaKXe WHCTPYMEHTa NoA-
OepKaHna NoANbHOCTU K BpeHay npeanpuatua”
8, 15].

MPOMbIWANEHHbIYA TypuU3M, OKa3blBasa 3KO-
HOMMYECKOE, COLMaZbHOE W 3KONOrMYyecKoe
BO34EMNCTBME, BK/OYAA OMNTMMM3ALMIO OTPACM,
cnocobcTByeT poOCTy YAOBNETBOPEHHOCTU Typu-
CTOB, YBE/IMYEHUIO AOXOA0B TEPPUTOPUIA, NpPO-
OBVKEHUIO MMMAKA, PACLUMPEHUIO 3aHATOCTY,
nonynspmsaumm 3HaHUMA U YAYYLWEHUIO COCTOA-
HUMA OKpY»Katollen cpeabl [20].

CornacHo "MeToauyeckux pekomeHaauunin

No OpraHM3auMu MNPOMbILWNEHHOrO Typu3ma B
permoHax P®", paspaboTaHHbiX AreHTCTBOM
CTPATerMyecknx MHULMATUB MO NPOABUNKEHUIO
HOBbIX MPOEKTOB COBMECTHO C AreHTCTBOM 6u3-
HeC-KOMMYHMKauuin, cdopMmnpoBaHbl 3Tanbl Ma-
KeTa 6u3Hec-npoekTa ANA PEernMoHoB, MO3BOASA-
loWwme CUCTEMATU3MPOBATL LEATENIbHOCTb MO
Pa3BUTMIO NPOMbILIIEHHOTO TYPU3Ma B PernoHax
M HanpaB/ieHHble Ha MPOABUMKEHWE MPOMbILL-
NEHHbIX NPeanpUATUIA peanbHOro CEKTopa 3KO-
HOMMUKMU:
— MoAnucaHMe COrnalleHna O PasBUTUM NpPo-
MbILUZIEHHOTO TYPM3Ma HA YPOBHE PErMOHa;
— paspaboTka pernameHTa B3aMMOAENCTBUA
OpraHoB rocyfapCTBEHHOM BAIACTU C 3auHTe-
PecoBaHHbIMU NPeanpPUATUAMMU;
— Ha3HayeHWe opraHa UCNONHUTENIbHOM BNACTY;

I
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— co3faHue coBeTa MO Pa3BUTMIO MPOMbIL-
NIEHHOTO TYPU3Ma;

— pa3paboTKa KapTbl NPOMbIWAEHHOIO TYpPU3-
Ma Ha OCHOBEe peecTpa NpeanpuATUiL;

— OKaszaHue MHGOPMALMOHHOM NOAAEPHKKY;

— opraHusauma npodopueHTaummn Co LKOb-
HUKaMW U CTyAEeHTaMU;

— NpPOABUNKEHWUE;

— pa3paboTka mep AN NOALEPHKKM YYACTHU-
KOB MPOEKTa;

— OueHKa 30 PEeKTUBHOCTU NPOEKTa.

CTpyKTypupoBaHHOe GopMUpPOBaHME TAaKUX
NPOEKTOB HA YPOBHE PErMOHOB M MYHULMMNA/b-
HbIX 06pa3oBaHMI NO3BONNT KOHCONMAMPOBATb
3KCKYPCMOHHYIO AeATeNbHOCTb Npu pa3paboTke
NPOW3BOACTBEHHbIX SKCKYPCUI HA AeNcTByoWmMe
npeanpuaTMa C NOALEP!KaHUEM MMMAXKA Npea-
NPUATUA N NPOABUMKEHWEM OpeHAa PErnoHOoB.
MonynAapusauma 4Yepes MeAWMHbIE KaHanbl WU
paclMpeHne uenesor ayautopum (BoBievyeHue
80 40 MSH WKONBbHWUKOB U CTyAeHTOB) byaeT cno-
cobctBoBaTb  GOPMMPOBAHUIO  COBPEMEHHOIO
06pa3a NPOMbIWAEHHbIX NPeAnpPUATUIA C HOBbI-
MW TEXHOJIOTUAMW U BO3MOXKHOCTAMM, YTO MO-
KET NOCNYKNUTb, N0 MHeHUIO [9], OCHOBHbIM daK-
TOPOM NpPOdECCUOHANIbHON OPUEHTALUN MONO-
A€M npu Bblbope npodeccnin. OgHUM U3 Y3KUX
MeCT B OpraHM3auMM MPOM3BOACTBEHHbIX 3KC-
Kypcuii asnaetca HeobxoammocTb obecneyeHun
meponpuatMin no obecneyeHMto He3o0nNacHOCTU
ANA TYPUCTOB U OTCYTCTBUE PErNaMeHTUPYIOLLUX
HOPMATUBHO-NPABOBbIX AKTOB A/1A AOMNYCKa Ha
NPOMbILWEHHbIE 0OBEKTDI.

B HacToAllee BpemA MOBbLIWEHHbIN WHTe-
pec Co CTOPOHbI TYPUCTOB B KOHTEKCTE pacnpo-
CTPAHEHHOM 3KOHOMWKM BMEYaT/IEHWUN, Bbi3blBa-
IOT 0ODBEeKTbl MNPOMbIWAEHHOITO Hacneausa Ha
NOCT-NPOMBILL/IEHHbIX TEPPUTOPUAX, YTO MOXKET
CTaTb CTEP)KHEBBIM MOMEHTOM Mpwu Bblbope Typ-
MaKeToB MyTelecTBEHHUKAMM, Hapaay € noce-
WeHnem OBBEKTOB Ky/NbTYPHO-UCTOPUYECKOTO
Ha3HayeHuAa. Takoih noaxon obycnosneH BO3-
MOKHOCTAMW MOCETUTb KaK 0O6bEeKTbl nctopuye-
CKOro Hacneams, Tak U COBpPeMeHHble npeanpua-
TWA B paMKax O4HOro Typa.

Pa3BuTME MPOMbIWAEHHOIO Typu3ma nos3-
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BOMIAET MCMNO/Ib30BaTb MPOMBbIW/IEHHOE Hac/e-
ave, yaenaa ocoboe BHUMaHME MOCELLEHUIO 3a-
H6poLeHHbIX 3aBOA0B B 3aOPOLIEHHbIX NPOMBbILL-
NIEHHbIX WAW [EeNoBblX LEHTPaxX, WMCTOPUYECKM
3HAKOBbIX MPOMbILW/IEHHbIX NPeAnpuATUi, cob-
CTBEHHO MPOMbILWEHHbIX 30H, 3aKPbITbIX paHee
AnAa nocetutenem oOBEKTbI CTPATErMYECKOro wu
BOEHHO-NMPOMBbILNEHHOIO Ha3HAYeHUA, KOTopble
MOTYT ObITb YAaCTUYHO WM MOSHOCTbIO pedyHK-
LMOoHanusmpoBaHHbimu [4, 5, 10, 19]. BmecTe ¢
Tem [18] oTmeualoT, 4YTO MOCTUHAYCTPUAIbHOE
pa3BUTME TYpM3Ma MPOUCXOAUT NOA BAUAHUEM
uMdppoBoro mapKetTuHra Ha ¢oHe rnobasbHoOM
undpoBM3aLUM SKOHOMUKM CTPAHDI.

MpombiwneHHbIA Typu3m Ha Ypane

YpanbCKnit MaKpopervoH, Tepputopuanb-
HO BK/Atovalowui B cebs Pecnybinky bawkopTto-
cTaH, KypraHckyto 06n., OpeHbyprckyto 064.,
Mepmckuit Kpaii, CBepanoBcKyto 06n., YenabuH-
CKyt0 061. 1 YAMYpPTCKylo pecnybanKky, HeogHo-
poAeH MO BO3MOMHOCTAM pPa3BUTUA MPOMbILL-
NIeHHOrOo Typu13ma.

AyTEHTMYHOCTb YpPanbCKOro pernoHa Ha
COBETCKOM MPOCTPaHCTBE, YTO CNPOELMPOBAHO U
Ha NOCTCOBETCKMI nepuoa, onpeaenanacb cno-
raHom "Ypan — onopHbIA Kpalh gepasbl”, 4To,
no MHeHuto [13] Bblparkano KoHuenuuto bpeHaa
perMoHa u cnocobcTBoBanO BblAENAEHUID TeppPU-
Topun Ha ¢doHe Apyrnx pernoHoB. Ha TeppwuTto-
pun Ypana HaxopATcA MUCTOPUYECKME OODBEKTDI
CTaponpoOMbILIAEHHOro Hacneaua [emnaoBbix U
CrporaHoBbix. CoBpemeHHaa KOHLUenuua passu-
TMA UHAYCTPUMANbHOTO YPanbCKOro MaKpoperuno-
Ha cnocobcTByeT pPas3BUTUIO AEe/10BOr0 U MNpo-
MblWAEHHOro Typu3ama. COOTBETCTBEHHO, nep-
CNEKTUBbI Pa3BUTMA MPOMbILWNEHHOIO TypM3ma
Ha Ypane cBA3aHbl He TO/IbKO C COBPEMEHHbIMM
TEXHOJIOTUYHBIMU NPELNPUATUAMMU, HO N Hacne-
OMEM Ha NOCT-NPOMbILUNEHHBIX TEPPUTOPUAX.

MpPOMbILWNEHHBIA TYPU3IM NPUHLUNUANBHO
OT/IMYAETCA OT APYrMX BMAOB TypMama WUCNOJb-
30BaHMEM B KauYecTBe TYPUCTCKUX PeCcypcoB Aeun-
CTBYIOLMX WMAN NPEKPATUBLLUNX CBOK AeATesb-
HOCTb MPOM3BOACTBEHHbIX MpPeanpuATUA  pas-
JINYHBIX oTpacnel (HauymHas ot ¢pabpukK nuLLLeBom
nNpoAyKUMM A0 METANNYPrUYEeCKMX KOMOBMHATOB).
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Mpwn 3TOM B OCHOBY Pa3BUTMA NMPOMbILLIIEHHOTO
Typu3Ma Ha Ypane BK/IOYAOTCA He TONbKO 06b-
€KTbl MaTepunasibHOro Hacneaus, HO TaKXe U He-
maTtepuanbHoro (Tabn. 1).

Ha Tepputopum YpanbCcKoro MakpopermoHa
pa3BUTUE TYPUCTUYECKOM OTPaCib pasBuTa U OT-
/IMYaeTca CBOeN HepaBHOMepPHOCTbl. Mo AaH-
HbiIM HauMOHaNbHOrO PENTUHra Mo PasBUTUIO

CETEBOV .
HAYYHIN
YKYPHAST

Typuama cybbektoB PP Tpu pernoHa Ypana
MMEeOT OTHOCUTENIbHO BbICOKME NOKa3aTenn pas-
BUTUA Typuama (Pecnybnvka BawKopToCTaH,
CeepanoBckas M YenabuHckaa obnactu), cpea-
HWe noKasaTenu passBuTUA Typuama — B [epm-
CKOM Kpae, YamypTcKoi Pecnybaunke, OpeHbypr-
CKoM obnactu 1 HU3KMe — B KypraHckoi obnactu
(puc. 2).

Tabauya 1 — O6veKkmebl, cocmassouue 0CHO8Y MPOMbIWAeHHo20 mypu3ma (cocm. no [1])

Ob6vekmol MamepuasbHO20 HACAeous

Ob6veKkmbl HeMamepuasibHo20 Hacseous

® [eACTBYIOLLME U HeAeNCTBYOWMe NPOM3BOACTBA,
NPOM3BOACTBEHHbIE NOLWAAM U MHOPACTPYKTYPA;

o cneunduyeckmne APXUTEKTYPHO-NNAaHUPOBOYHbIE
peleHns ropoACKUX MOCENEeHUIA Hacneama ropHo-
3aBOACKON UMBUIN3ALINK;

® IpMpoAHble TEPPUTOPUN, U3MEHEHHbIE B MpoLecce
NpPou3BOACTBEHHON AeATeNbHOCTM, ocobble Xapak-
TEPUCTUKN Pa3BUTUA TPAHCMOPTHOM MHPPACTPYKTY-
pbl;

® OTpaKeHue pernoHasbHON WMAEHTUYHOCTU B Mpea-
meTax 6biTa

® TEXHO/I0TMWN NPOU3BOACTBA;
e cneunduUYeckas as1a ropHO3aBOACKON LMBUAN3ALUMK
oblecTBeHHasn CTPYKTYpa n coumanbHo-
AAMUHUCTPATUBHbIE CTPYKTYpPbl YNPaBAeHuUs;

® CMCTeMa MPOM3BOACTBEHHOrO 0byyeHUs 1 nepegaun
3HaHWUM U TEXHOIOTUIA;

® OTpPa*KeHMe peruoHanbHOM MAEHTUYHOCTU B Hema-
TepuasibHOM Hacneauu 1 TBOPYECTBE;

® 0COOEHHOCTM OpraHM3aunmn 6biTa rOPHO3aBOACKOIo
HacefieHus;

® 0CcObbIl «yPaNbCKUII» XapaKTep

33,4
KypraHckaa o6naacto  JIlINIITIIIHIImmmmm - 35,7 2021 w2020 m 2019
In—on 38,6
65,6
Yamyptckaa pecny6auka I 65,2
i -— el
66,6
OpeHbyprckaa ob6aacto I 65,3
(T mnismm-- 64,5
88,3
Mepmckunia kpait  JUIIHITHITTI T i  a, ss,3
R TR R TR CCTRCAACA RO OO0 80,4
91,8
Csepganosckasa obnaactb I i aa . og,7
T T T TR 100,22
96,4
Yenaburckas obaactb U s 91,4
T T TR TR R AT 89,2
99,1
Pecniy6auka BawwkopToctad  JUIITHIHHIH0n i e 1200,7
i e e R
0 20 40 60 80 100 120

Puc. 2 — OyeHKa yposHa paszsumus mypusma 8 YpasnbCKoM MaKkpope2uoHe?

1 CocTt. no: HauMoHanbHbIA TYPUCTUYECKUIA pedTuHT — 2019.

URL: http://russia-rating.ru/info/17205.html; HaunoHanbHbIM

TypuCTMYeckuit pertuHr — 2020. URL: http://russia-rating.ru/info/18797.html; HaumMoHaNbHbIN TYPUCTUYECKMI PENTUHT —
2021. URL: http://russia-rating.ru/info/20156.html; PeiTuHr cybbekTos Poccuitickoi ®eaepaLimm no passutuio Typmsma //
MUHUCTEPCTBO KynbTypbl PO. URL: https://culture.gov.ru/press/news/reyting-subektov-rossiyskoy-federatsii-porazvitiyu

20171006160552/ ([aTbl 06patueHms: 27.03.2022).
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B cybbekTax, oTHOCAWMXCA K YpanbCKomMy
MaKpopernoHy, Hanbonee pasBUTbIMU ABNAIOTCA
HanNpaB/ieHUA [e/I0OBOro, KOHIPeCcCHO-BbICTaBOY-
HOro, 3THOrpadMYeckoro, aKTMBHOTO Typu3Mma.
MPOMbIWAEHHbIA TYPU3IM CYMTAETCA OAHUM M3
Hanbonee nepcnekTUBHbIX HanpaBAeHUI pa3Bu-
TWA, MOCKOJIbKY B PErmoHe yxKe umeetca AoCTa-
TOYHbIMA OMbIT OPraHU3aLMN NPOMbILNEHHbIX Ty-
pos. K npumepy, nepsbie NPOU3BOACTBEHHbIE
3KCKypCMM Havanu nposoauTbcs B 2007 r.; 6onee
70 3aBogoB 061a4at0T COOCTBEHHbIMU My3eAMMU
N My3eMHbIMKM Komnaekcamu, 120 npeanpuaTuia
OPraHM3YOT 3KCKYPCUM B CBOM MPOU3BOACTBEH-
Hble Luexa’?, co3gaH LleHTp KomneTeHumit no pas-
BUTUIO NMPOMbIWIEHHOIO TypM3ma Ha 6ase Mar-
HUTOrTOPCKOro MEeTaNNlyPruyeckoro KombuHara,
aKTMBHO NpoBoAATcA GopymMbl U AenoBble Mepo-
NPUATUA, HaNPaBAEHHbIe HA Pa3BUTME NPOMbILL-
NIeHHOro Typu3sma.

Ha Tepputopmn YpanbCcKoro pernmoHa
HacuynTbiBaeTcA 0 14,2 TbIC. KPYNHbIX U CpegHUX
NPOMbIWAEHHbIX NpeanpuATMiA. [pombiwneH-
Hble Typbl HAa AENCTBYIOLWME NPesnpuATUA opra-
HU3YIOT TONbKO eANHUYHbIe NpeanpuATmA. B oH-
NalH-nyTeBoAMTENb MO MNPOMbIWJAEHHOMY Ty-
pu3my Bow.n Bcero 6 npegnpuatuii Ceepanos-
cKon u YenabuHckom obnactn: OA «CeBepcKuit
TpybHbIA 3aBog», MAO «Ypanxummaw», AO
«EBPA3 HuKHeTarMnbCKnii mMeTannypruyeckui
KombuHaT», M'pynna YTN3 (B uexa «Bbicota 239»
Ha YenabumHckom TpybonpokaTHOM 3aBoge U
«enesHbit O30H 32» Ha MepBOypPasbCKOM HO-
BOoTpybHom 3aBoge), OpykenHas cnoboga
«AnPoBKa», MarHMTOropckMn MmeTannypruye-
CKMIN KOMBUHaT?. TMpodpOPUEHTALMOHHBIE 3KC-
Kypcun ana WwKoAbHUKoB nposogAatca 108 npea-
npuatuamm CeepanioBCcKoM 061acT B pamKax

20wypkoBa M. DKCKypcua K CTaHKy. [1poMmbilaeHHble
npesnpuaTUa OTKPOIT ABEpPU AN TypwucTos // Poccuit-
cKas raserta. 04.11.2019. URL: https://ulpravda.ru/rubrics/
economics/ekskursiia-k-stanku-promyshlennye-predpriiatiia
-otkrylis-dlia-chinovnikov-iz-raionov ([ata obpatieHua:
31.03.2022).

Bce — Ha 3aBoa! OHnalH-NyTEBOAUTEND MO SKCKYPCUAM Ha
poccuitckme npeanpuatma URL: https://promtourism.online/
routes?tfc_charact:4911238[441375464]=CBepa/oBcKas
+obnactb&tfc_div=::: ([ata obpauieHmsa: 31.07.2022).
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npoeKkTta «EanHaA NpombIWwaAeHHas KapTa» (4acTb
rocyaapcTBeHHoM obpa3oBaTe/IbHON NPOrpammbl
«YpanbCKana MHMKEHepHas LWKona»). Takke ak-
TUBHO 3aHMMAlOTCA NPUEMOM TYpUCTOB Npea-
NPUATUA NULLEBON NPOMbILWINEHHOCTH, NpoBeae-
HWE 3KCKYPCUI HA KOTOPbIX HAaNPAMYIO CBA3AHO C
peannsauunei NponsBoAMMON NPOAYKUUN.

MpombiWwneHHOe HanpaBieHWe Typuama
CTAaHOBUTCA NONYAAPHbIM NO BCEMY MUPY, B TOM
yncne n B Poccuun. Ha cerogHsawHMM AeHb, no
MHeHuo [17], B YpanbCcKoOM MaKpOpernoHe csio-
UNNUCb BHELWHME U BHYTPEHHME NpPeanoCbiNKu
ANA NOCTynaTe/NIbHOro PasBUTUA MPOMbILIIEHHO-
ro Typuama. OrpaHMyeHus, BbI3BaHHbIE MOAUTU-
YECKOW CcUTyauMen TaKkKe CNnocoOHbl NONOXKM-
TeNIbHO NOB/IMATbL Ha Pa3BUTME NMPOMbILWIEHHOTO
TYyp13Ma, NpMBNEKas He TONIbKO MHBECTOPOB, HO
M cnocobCcTBYsS OCBOEHWUIO HOBbIX TEXHOMIOMNI U
MOBbILWEHMNIO MHTEPECA MOJIOAOr0 MOKOJIEHMA K
oby4yeHUto M npodeccuoHanbHON camopeanmsa-
LM B CBOEM pernoHe.

MwupoBble TEHAEHUUN Pa3BUTMA MPOMbILL-
JIEHHOrO TypU3Ma HaxoAaT OTpaxKeHue U Ha Tep-
putopun  YpanbCKoro pervoHa, npuobperas
CBOIO crneunduky:

e Hambonbllylo aKTMBHOCTb NpuobpeTatoT npo-
MbILL/IEHHbIE TYPbl Ha KPyMnHble NpeanpuaTus
pervMoHa MeTasiNypruyeckon, MalMHOCTPOU-
TeNbHOM’, ropHOA00ObIBatOLLEN OTpac/eN;

e 3KCKYPCMOHHOEe obcnyKumBaHue n paspabort-
Ka TYpOB MPOMUCXOAUT CUAMKU CaMMX Mpes-
NPUATUIA, C HE3HAYUTENbHbIM Yy4YacTUem Ty-
PUCTUYECKMX KOMMNAHUIMA U 0bLLeCTBEHHbIX
OopraHu3auuii;

e OrpPaHWYEeHHOCTb BPEMEHW NPOBEAEHUS IKC-
KYpCui B 3aBMCMMOCTU OT peXknma paboTtbl
npeanpuaTMa M NPOU3BOACTBEHHbIX BO3-
MOXHOCTEM, @ B HEKOTOPbIX C/Ay4asix HEBO3-
MOXHOCTb WKW HeXeNaHue npeanpusaTUi
OpraHM30BbIBATbL perynspHbie Typbl [4];

e auBepcUdMKaLMA LLEeHOBOrO NPeaioKeHns B
3aBMCMMOCTM OT COLMANBbHOM NPUHASNEX-
HOCTM LLeNeBon ayanTopum.

3akntoyeHue

B coBpemeHHOM Mupe NPOUCXOAUT TPaHC-

dopmauyma Typusma Kak OTpaciv WHAYCTpUU
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pa3BAEYEHWUIN M OTAbIXa U NPOCMATPUBAETCA Tpa-
€KTOpMA UCTOPUKO-NO3HABATE/IBHOFO XapaKTepa,
HanpaB/fieHHasA HAa O3HAKOMJIEHWE U UCCNenoBa-
HWe NpeanpuATUA, OTHOCALLMXCA K HaLMOHaNb-
HOM 3KOHOMMKE CTPaHbl.

MpombiwneHHble Typbl B YPasbCKOM WH-
AYCTPUANBbHOM MAKpPOPErMoHe BO3MOXHbI NO
pa3HbIM NPeanpUATUAM NPOMbIWNEHHON UHAY-
CTPUMX, BKAKOYAA TPAHCNOPTHbIE U NIOTUCTUYE-
CKME CUCTEMbI, METANNYPIULD, SHEPreTUKy, B
TOM 4YMCne aTOMHyk, 0H6OpPOHHOE MNpPOM3BOA-
CTBO, NPOM3BOACTBO LBETHbIX METaNN0B, OCBO-
eHne Kocmoca u gp. Kpome toro, pernoH obna-
AaeT  KonoccanbHbiM O6BEMOM  YHUKANbHbIX
06BbEKTOB MHAYCTPUANIBHOTO Hacneama, KoTopble
B HACTOAWMMA MOMEHT He My3eeduUMpPOBaHbI,
3abpoLleHbl UM UCNONb3YIOTCA He MO Ha3Haue-
HUIO. MOXHO BblAENUTb ABa HanpaB/ieHUA pas-
BMTUA NPOMbILWNEHHOTO Typu3Ma: MNPOU3BOA-
CTBEHHbIM TypuU3M (Ha gencTsytowme npeanpua-
TWA) U NPOMbILUNEHHO-UCTOPUYECKUN TYpU3M (Ha
06BEKTblI UCTOPMYECKOTO 3HaYeHUA). Ana UHTeH-
CUBHOIO Pa3BUTUA NMPOMbILIEHHOFO TYpMU3Ma Ha
Ypane Heobxognumo obbeanHEHME YCUANIA BCEX
3aMHTEPECOBAHHbIX COLMAMbHbIX TPynn U cybb-
€KTOB [AeATeNIbHOCTM M pa3paboTKa cTpaTerum
Pa3BUTUA NPOMbILNEHHOTO Typuama, B dpopmu-
POBAHWN KOTOPOWM MNPOC/EKMBAIOTCA WMHTEPECHI
HECKONbKNX CYyObEKTOB: PermoHanbHblX OPraHoB
rocyfapCTBEHHOMW  BAACTW,  MPOMbIWIEHHbIX
npeanpuAaTMn, obpasoBaTe/ibHbIX OpPraHu3auumn,
TyponepaTtopoB U Ap. B HacToAwee Bpema gna
npeanpuATUA OpraHn3aLma NPOMbILWNEHHbIX Ty-
pPOB BOCMPMHUMAETCA KaK COLMaNbHAA Harpyska,
He npuHoCALWer MNPOU3BOACTBEHHON NpPUOLININ.
Kpome Toro, npeanpuatMa moryT 6biTb He 3auH-
TepecoBaHbl B Pa3BUTUN MPOMbIWAEHHOTO Ty-
puama BcaeacTBMe HeobxoAMMOCTU BbINOJIHe-
HMA TpeboBaHUI K cobnoaeHuio npasun bes-
ONAacHOCTM Ha NPOW3BOACTBE, AOMNOJHUTENbHbIX
BNIOXKEHUW ANA NOAFOTOBKM K NPUEMY TYPUCTOB U
BHECEHMA KOPPEKTUPOBOK B paboumin npouecc.
[na noBblWeEHWA 3anMHTEpPecoBaHHOCTU npea-
NPUATUIA BO3MOXKHO BK/IlOMEHME OnpenenéHHbIX
MEXaHU3MOB CTUMYIMPOBAHUA NPOMbILLNEHHOTO
Typ13Ma Ha perMoHasibHOM YpPOBHE:

CETEBOV .
HAYYHIN
YKYPHAST

e BblAeNeHNe rPaHToB U cybcnamnin Ha passu-
TWE NPOMBILLINEHHOTO TYPU3MA B PETUOHE;

e BblaeneHue uenesbix cybcuamn Ha npodo-
PUEHTAUMOHHYO paboTy B pamKax 3KCKyp-
CMOHHbIX NOCELLEHNA NPeAnpPUATUIA;

e cybcuampoBaHMe 4Yactu 3aTpaT cybbekTos
Manoro 1 cpegHero npeanpuHUMaTeNnbCTBa
Ha CO34aHMe NPOMbILL/IEHHbIX TYPOB;

e npusneyeHne nNpPOPEeCCUOHANbHBIX KaLpOoB
TYpONepaTopoB W 3KCKYPCUOHHbLIX B6lopo K
CO34aHUIO TYPOB;

e WHOOPMALMOHHAA NOAAEP’KKA COBMECTHbIX
NPOEKTOB B Pa3BUTUM MPOMbILJIEHHOTO Ty-
pusma.

Mpn 3TOM M NPOMbIWAEHHbIA TYPU3M CO-
30a6T yCnoBuA ANA NOALEPKKM MHBECTULMOH-
HOM NPWB/IEKATEIbHOCTM MaKPOPErnmoHa:

e POMbIWAEHHbIN TYPU3M OCHOBbLIBAETCA Ha
YKPENNEHUN UMMAKA PErrMoHa Kak npous-
BOAUTENA ONpPeAeNnéHHbIX rpynn TOBApPOB
AW YCAYT N CAYXKUT NOATBEPKAEHUEM Bbl-
COKOro Hay4YHO-TEXHMYECKOro MOTeHUMana
pervoHa;

e OpraHusauuAa MNPOMbINEHHbIX TypoB CMo-
cobcTByeT pasBUTUIO PETMOHANIbHON, MeX-
perMoHanbHOM U MeXAyHapoAHOM Koone-
pauunu;

e TMpPOMbIWNEHHbIA Typu3m cnocobcTeyeT no-
BbILUEHWUIO TYPNOTOKA B PErnoH, PasBUTUIO
TYPUCTCKOM MHPPACTPYKTYpPbl U UHAYCTPUK
rocTenpuMmMmcTBa.

Bbisoabl

MPOMbBILNEHHbIN  TypuM3M HaxoguTca B
TpeHae pPa3BuUTUA OEeN0BOTO W KOHFPecCHOo-
BbICTAaBOYHOIO Typu3mMa M cnocobcTByeT yBennye-
HUIO TYPNOTOKa B pervoHbl. Heobxoammbl onpe-
AEeNéHHble Mepbl NOAAEPXKKM Ana dopmMupoBsa-
HWA 3aMHTEPECOBAHHOCTU NPeanpPUATUIA B Pa3Bu-
TUW NPOMbILLNIEHHOTO Typu3ma. B TO e Bpemsa u
OT npeanpuATUn TpebyeTca co3gaHue cneunanb-
HbIX YCNOBWI ANA MNPUHATUA TYPUCTCKMX rpynn:
BbIABUTb LeneBble rpynnbl notpebutenei, onpe-
AeNnTb 3aZla4n NPOBeAEeHUA NPOMbILWIEHHbIX Ty-
poB, obcyantb cnocobbl obecneyeHus Hesonac-
HOCTW Npu NpUémMe TypUCTOB U Ap. BarkHa KOHco-
NMAauma Npou3BOACTBEHHbIX NPeanpUATUIA U Ty-
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ponepaTopoB ANs Pa3paboTKM U MPOABUMKEHUN
KOHKPETHbIX KOHKYPEHTHbIX NpeanoXeHui. B pe-
3ynbTaTe MNPOABUMMKEHUA MNPOMbILIEHHbIX TypPOB
bynet dopmmnpoBaTbCs MNO3UTMBHbLIM 0b6pa3 oOT-
KPbITOrO COLMaNbHO-OPUEHTUPOBAHHOIO npea-
NPUATUA, NPeACTaBNEHME O CTPYKTYpPE U TEXHONO-
rMax NPou3BOACTBA, NpenmyllecTBax paboTbl Ha
npeanpuatn. Hapsaay ¢ sTUM MOXHO OTMETUTb,
YTO nocelleHMe OOBEKTOB MPOMbIWIEHHOrO
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Hacneama u AencTByOWMX NpeanpuaTnii popmm-
pyeT y TypuCTOB W NyTelwecTBEHHUMKOB Ha base
OTAENbHOro NpeanpuaATUA  LEeNOCTHbIM  0bpas
3KOHOMMYECKOro Pa3BUTUA CTPaHbl, OCHOBAHHOIO
Ha MCTOPMYECKOM  pa3BuTMM;  cnocobcTeyeT
YKPEen/iieHUto NaTPUOTUYECKMX HAaCTPOEHWUIN U rop-
[0CTU 33 AOCTUXKEHWNA CBOEWN CTPaHbl; CAYKUT OC-
HOBOM npodopMeHTaUnoHHOM paboTbl cpean
yyalleinca MonoaéKu.
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Kak cosokynHocmeb pecypcos u ycrio8uli, npu200HbIX 075 (hOpMUPOBAHUS MYPUCMCKO20 Mpo-
dykma u ocywecmsesneHua mypucmckux MmMapuipymos, uccnedosaHue  mypucmcko-
PEeKpeayuoHHO20 NoOMeHuyuaaa o4eHb aKkmyasasHo. M3-3a cnaboli mpaHcrnopmHol docmynHo-
cmu u nocpedcmeeHHbIM COCMOAHUEeM MypPUcCmMcKux o6 vekmos 3Ha4yumeble pe2uoHs! Asepbali-
0XaHa OYeHUBAOMCA KAK Heb1az2onpusmHsle 045 pa3gumus mypusma. B smom naaHe o0HUM
U3 Heobxo0UMbIX ACreKmMoes Uccne008aHUSA AB8AAEMCA OUeHKA (haKkmopos, 8aAUAIOULUX HA Pa3-
sumue mMypucmcKo-peKkpeayuoHHo20 NomeHyuana peauoHos AzepbalioncaHa. Cnedyem 8bl-
0enAmb peauoHbl, KOmopble Hy#Oaomcs 8 yseaudeHuu uHeecmuyuli u mpyoossix pecypcos 8
uesnax passumus mMypusma, d Makie pe2uoHsl, 20e HeyesnecoobpasHo passumue mypucm-
cKoli uHghpacmpykmypel. B cesa3u ¢ amum Heobxooum noopobHs.ili pazbop uHgopmayuu no
Kaxcoomy hakmopy, enusrowe20 Ha pa3sumue mypucmcKo-pekpeayuoHHo20 nomeHyuana
peauoHos AsepbalioxaHa. B cmamee nposedeHa oyeHKa Hay4YHbix pabom makux asemopos,
Kak H.C. MupoHeHKo, UN.T. Teepdoxnebosa, E.A. [AxcaHOxyz2a3o8a, /1.6. bawanxaHoea, U.A.
bawanxaHosa, 1.B. bonswaHuk, T.B. HukonaeHKo, H.W. lNaHosa, A.B. [JapuHcKul, 8 KOmopbix
paccmampuearomcs passau4Hsle nooxodbl 8 MOHUMAHUU MypuCmMcKo20 nomeHyuana u my-
PUCMCKO-pEKpeayuoHHo20 pecypca. [pu aHaaAuU3e 3K0A02UYECKO20, AAHOWAphMHO20, Kyslb-
mypHO20 U UHPpAcmpykmypHo20 NomeHyuana peauoHos AzepbaliorcaHa, bbina 0aHa cpeo-
HAA OYeHKa peauoHos8, € NOMOWbio Komopoli sbidesneHbl Haubosee baazonpuimHsie, cpeoHe
b6s1az20npuamHsle U HaumeHee 61020NpPUSMHbIE SKOHOMUKO-2eozpaguyeckue palioHsl. [JaHHoe
paszdeneHue 8 npoyecce Uccaed08aHUS SKOHOMUKO-2eo2pagu4eckux palioHo8 MOMHO UCMO/b-
308amMb 8 NMPO2PAMMAX COYUAIbHO-IKOHOMUYECKO20 PAa38umus pe2uoH08 CMpPaHsl.

Knrouesoblie cn08a: sKOHOMUKO-2eo2paghuyeckuli palioH, mypucmcKo-peKpeayuoHHsll nomeH-
yuas, aKosnozuyeckuli nomeHyuas, AAHOWAGMHbIU MOMeHYUasna, KyabmypHelld nomeHyuan,
UHpacmpykmypHbili nomeHyuan
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ASSESSMENT OF FACTORS INFLUENCING THE DEVELOPMENT OF TOURISM
AND RECREATIONAL POTENTIAL OF THE REGIONS OF AZERBAIJAN

Abstract. The relevance on the study is due to the tourist and recreational potential of the terri-
tory are the base for creation of a tourist product and the implementation of tourist routes.
Significant regions of Azerbaijan has poor transport accessibility and the mediocre condition of
tourist facilities, so can be assessed as unfavorable for the tourism development. In this regard,
one of the necessary aspects of the study is the assessment of the factors influencing the devel-
opment of the tourist and recreational potential of the regions of Azerbaijan. It is necessary to
single out regions that need to increase investments and labor resources in order to develop
tourism, as well as regions where the development of tourism infrastructure is inappropriate. In
this regard, a detailed analysis of information on each factor influencing the development of
the tourist and recreational potential of the regions of Azerbaijan is necessary. The article eval-
uates the scientific works of such authors as N. S. Mironenko, I. T. Tverdokhlebov, E. A. Dzhan-
dzhugazova, L. B. Bashalkhanova, I. A. Bashalkhanov, P. V. Bolshanik, D. V. Nikolaenko, N. I.
Panov, A. V. Darinsky, which consider various approaches to understanding the tourism poten-
tial and tourism and recreational resource. Analysis of the ecological, landscape, cultural and
infrastructural potential of the regions of Azerbaijan made it possible to assess the regions and
allocate those that have the most favorable, medium favorable and least favorable economic
and geographical conditions. This assessment and allocations of the regions can be used in
programs for their socio-economic development.
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OueHKa $GaKTopoB, BAUAIOLLNX Ha Pa3BUTUE TYPUCTCKO-PEKPeaLMOHHOro

noTeHumMana pernoHos AsepbaiaxaHa

BsepeHue

YunTbiBaa TO, KaKoe BAMAHME OKa3blBaeT
opraHus3auma Typuama B obwem counanbHo-
3KOHOMMYECKOM Pa3BUTUM XO3ANCTBA CTPaHbI,
nccnepoBaHme GpakTopos, BAUAIOWMX HA Pa3Bu-
TMe TYPUCTCKO-pPEeKpeauMoHHOro mnoTeHuMana
PErMoHOB WM onpegeneHne 3KOHOMUKO-reorpa-
drYecknx parioHoOB MO cTeneHn 61aronpuUATHO-
CTM BeCbMa aKTyanbHO. [lpn HepaBHOMEPHOM
pacnpegeneHum TYPUCTCKO-peKpPeaLMoOHHOro
noTeHuMana no TeppUTOpPUM CTPaHbl U Pas3Nny-
HOM YpPOBHE Pa3BUTMA TYPUCTCKON MHPPACTPYK-
Typbl B OCHOBe pa3paboTKM cTpaTernyecknx
HanpaB/feHUA Pa3BUTUA TYPU3MA NEXKWUT MPUH-
UMM OLUEHUBaHUA TeppuTopun AsepbaiigykaHa B
3aBMCMMOCTM OT CTeneHn CHOPMMPOBAHHOCTHU
PErmoHaNibHOro TYPUCTCKOro npeanoxeHua. na
Hanbonee MNONHOrO WMCMNONb30BaHMUA TYPUCTCKO-
peKkpeaumMoHHOro MnoTeHuuana pPerMoHoB Heob-
Xo0AMMO onpenenntb ¢akTopbl, BAMANOLWME Ha
€ro pasBuTUE C Le/Ibio NOBbIWEHUS SKOHOMUYeE-
CKoM 3 PeKTUBHOCTU NpeasiaraemMbix Mep.

TYpPUCTCKO-pEKpeaunoHHbIiM noTeHuunan, a
TaK¥e COBOKYMHOCTb PECYpPCOB U YC/NOBUI, OTBE-
yatoT TpeboBaHMAM AnAa GopMUPOBAHUA TYPUCT-
CKOro NpoAyKTa W OCYLWECTBAEHUA TYPUCTCKUX
MapLpyToB. [NaBHOM COCTaBHOM YacCTblO TYPUCT-
CKO-pEeKpeaunoHHOro noTeHuMana, Kak BaKHOW
nNpeanocbIIKKU PasBUTUA TYPU3Ma, ABNAIOTCA pe-
KpeaunoHHble pecypcbl. HECMOTPA Ha C/NOMKHO-
CTM B WCMNONb30BaHUWN TYPUCTCKO-pPEKpeaLmoH-
HOro noTeHuMana pernoHoB AsepbangkaHa,
HeobxoaMmo onpeaenATb MNepCcneKkTUBbl  ero
NPUMeHeHUs ANA TYPUCTCKUX Lenein. OCHOBbIBA-
AICb Ha 3KO/NIOTMYECKUN, NaHAWadTHbIN, KY/bTyp-
HbIM M MHPPACTPYKTYPHbIN NOTEHLMAN PErMOHOB
AsepbaligxaHa, 6biaM onpeaeneHbl Hauvbonee
bnaronpusaTHble, cpeaHe 6GnaronpuATHble U
HanmeHee O6naronpusATHblE 3KOHOMMUKO-reorpa-
durYecKkne palioHbl B LLeNsX pa3BuUTUA Typuama.

MeToAabl U meTogonorus

[Nns OueHKM NepcneKkTMBHOrO PasBUTUA Ty-
pusma TpebyeTca KOMNAEKCHbIA aHanu3 TypuCT-
CKO-pEeKpeaunoHHOro noTeHuMana MCnosb3oBa-
HUA TeppuTopun. OueHKa PaKToOpPOB, BAMAIOLLNX
Ha pa3BUTME TYPUCTCKO-PEKPeaunoHHOro no-

CETEBOV .
HAYYHIN
YKYPHAST

TeHUMana pernmoHos AsepbaigrkaHa, no3BonAeT
onpenenvTb BbIrOAHOCTb PErMOHOB ANA OpraHu-
3aumum Typusma. lNpun aHanuse TYpUCTCKO-peKpea-
LMOHHOro NOTEeHUMana TeppuTopmn OuEeHKe MO-
XeT nognexxatb €€ obuwaa BefMYMHa UAM ane-
MEHTbl TYPUCTCKOTO KOMMJIEKCa pernoHa. Kom-
NNEKCHYIO OLEHKY TYPUCTCKO-peKpeaumoHHOro
noTteHumMana Tepputopum uenecoobpasHo npo-
BOAUTb C MOMOLLbIO SKOHOMMKO-reorpaduyecKkmx
METOA0B, MNO3BONAKOWMX MPUMEHUTb CTAaTUCTU-
yecKne [AaHHble Npu YC/I0OBUM UCMONb30BAHUA
TYPUCTCKO-pPEKpeaumMoHHOro noTeHumana.
Ovckycema

PernoHanbHbIN peKkpeaumMoHHbIN NOTEHLM-
an — 3TO KOMMJEKC 3IKONOrNYeCcKux, naHa-
WadTHbIX, COLMANbHbIX, MHPPACTPYKTYPHbIX U
OPYrMX KaYeCTBEHHbIX U KOJIMYECTBEHHbIX XapaK-
TEPUCTUK, BAUAIOWMX Ha pa3BUTUE peKkpeauun u
TYPU3Ma B CYLLECTBYIOLWMX U NEePCneKTUBHbIX Ty-
PUCTCKO-peKpeaLMoOHHbIX pernoHax.

B page paboT poOCCUMICKMX aBTOPOB, Kak
H.C. MupoHeHko, W.T. Teepgoxnebos, E.A.
O»xaHgrKyrasosa, J1.b. bawanxaHosa, WU.A. ba-
wanxaHos, l1.B. bonbwaHuk, A.B. HUWkonaeHkKo,
H.W. MNaHos., A.B. lapnUHCKUIA, MOXKHO BCTPETUTb
pasnnyHble NoaxoAbl B MOHMMAHUKU TYPUCTCKOrO
noTeHuMana M TYPUCTCKO-pPeKpeaumoHHOro pe-
cypca.

PeKkpeauMOHHbIN noTeHUMan — 3TO COBO-
KYMHOCTb NPUPOAHbLIX, KY/NbTYPHO-UCTOPUYECKUX
U COLMANbHO-9KOHOMMYECKMX NPeanoCbIIoK ANA
OpraHM3auum pekpeaumoHHON AeATeNbHOCTU Ha
onpegenéHHomn Tepputopmm [8].

Ona rpamoTHoro n a¢pedeKTUBHOro ynpas-
JIeHMA PecypCHbIM MOTEHLMANOM permoHa Heob-
X0AMMO pa3paboTtatb M NPUMEHUTb caeaytowme
napameTpbl €ro oueHku: 1) KonuyecTBeHHas
OLeHKa pecypcoB; 2) OUEeHKAa CTPYKTypbl NOTEH-
LuMana, cteneHb UCNO/b30BaHUA YACTHbIX NOTEH-
LUnanos.; 3) ouEHKa BO3MOXKHOCTEN MCMO/Ib30Ba-
HUA pecypcos; 4) cMCTEMATUYECKUI YYET CcOCTOA-
HUA TYPUCTCKUX U PeKpeaLMOHHbIX pecypcos, a
TaKXe onpegeneHue uX 3HayYeHuA B PasBUTUMU
TYpU3Ma permoHa BO3MOXKHO /MWb Npu BBeje-
HUWN CUCTEMbI TYPUCTCKUX U PEKPeaLMOHHbIX Ka-
pactpos [5].
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J1.b. bawanxaHoBa nog, pekpeauoHHbIMU
pecypcamu MOHMMAET COBOKYMHOCTb KOMMOHEH-
TOB MPUPOAHbIX KOMMNNEKCOB U OOBEKTOB UCTO-
PUKO-KYNbTYPHOTO Hacneamns, GopmMmupytowmx
rapMOHMIO LLENOCTHOCTM NaHawadTa, npamoe
UAn onocpepoBaHHOe noTpebneHne KoTopbixX
OKasblBaeT bOsiaronpuATHOe BO34EWNCTBME, CMO-
cobCcTBYEeT NOAAEP)KAHUIO WM BOCCTAHOBNEHUIO
dun3mMyecKkoro n AyXoBHOrO 340POBbA YesioBEKa
[1].

M.B. bonblwaHWK noj, peKpeaunuoHHbIMMK
pecypcamu NOHMMAET NPUPOAHbIE, NPUPOLHO-
TeXHUYecKne n coumasibHo-9KOHOMUYECKUNe reo-
CUCTEMbI U NX INEMEHTbl, KOTOpble Npu cylie-
CTBYIOLLUX TEXHUYECKUX U MaTepuasbHbIX BO3-
MOXKHOCTAX MOryT BbiTb MCNONb30BaHbl ANA Op-
raHu3auMm peKkpeaumoHHOoro xosaiicrtea [2].

[.B. HUKoNaeHKO nog TYpPUCTCKUM MNOTEH-
uManom noapasymeBaeT Haauume Ha TeppuTo-
pun onpeaeneHHbIX YHUKANAbHbIX UKW, NO Kpawn-
HEen mepe, UHTEPECHbIX He TOIbKO AN1A MECTHbIX
Xutenen ob6beKkToB. XOTA 3TO He BNO/IHe 06A3a-
TENbHbIN MPU3HAK, @ TONbKO KenaTesbHbli Ba-
pUaHT. TYpPUCTCKMMN NOTEeHUMan TeppuTopumn
O4YeHb M3MEH4YMB WU 3aBUCUT OT OCOBEHHOoCTeln
COLMOKYyNbTypHOro obpasoBaHuA, B npeaenax
KOTOPOro OH pacnonoxeH [9].

H.N. TMaHoB BBOAWUT MOHATUE «TYPUCTCKO-
peKpeaLMoHHblIe pecypcbl», Nog KOTOpbIMKU MNO-
HMMaeT NPUPOAHO-KINMaTUYECKMe, COoLMaNbHO-
KY/IbTYpHble, WUCTOPUYECKUEe, apXxeosiornyeckue,
APXUTEKTYPHbIE, Hay4YHO-NPOMbILWIEHHbIe, 3pe-
NIMWHbIE, KY/NIbTOBblE U UHble 0OBbEKTbl U ABNe-
HUA, cnocobHble yaoBNETBOPUTb NOTPebHOCTM
YyenoBeKa B NnpoLecce N B LenaAx Typmsma, a TakK-
»Ke co3gatowme OpraHU3aLMOHHO-IKOHOMMUYEC-
KYlO M MmaTepuanbHyto 6asy ans passutua Ty-
pusma. K TypuCTCKo-peKpeaumoHHbIM pecypcam
OH OTHOCWUT NPUPOAHbIE, UCTOPUYECKUE, COLMO-
Ky/IbTYpHble, MaTepuanbHO-TEXHUYECKNE U Tpy-
posble [10].

A.B. [lapuHCKMI onpeaenset TYpPUCTCKUMN
NOTeHLMan Kak COBOKYNHOCTb TYPUCTCKMX pecyp-
COB, TYPUCTCKOM WHAYCTPUM WU TYPUCTCKOU WH-
dpacTpykTypb! [4].

OueHKa TYypUCTCKO-peKpeaumoHHOro no-
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TEHUMANa pPecypcoB TEPPUTOPUM ABNAETCA BaXK-
HOM 1 CNoXHOW 3aaaveilt. 1ns nogobHbIX OLEeHOK
MCNONb3YIOT  Pas/nyHble  MeTodbl  aHanusa.
Hanbonee pacnpocTtpaHEHHON METOAMKON ABNA-
eTcA OLEHKa cTeneHn 61aronpuaATHOCTU TeX UK
WHbIX YC/I0OBUIA N PecypcoB Tepputopun ana pe-
KpeauMoHHOro UcnosibzoBaHusa. Mpu Takom aHa-
IN3e KaXabll M3 OLUEHMBAEeMbIX MapameTpoB
paccMaTpUBAETCs KaK C KaYyeCTBEHHOM, TaK U Ko-
JINYECTBEHHOM CTOPOHbLI. [pn aTom npounssoaaT
noac4éTtbl no cucteme 6annos [12, c. 48].

Kputepun, BauvAlowmMe Ha OLLEHKY peruo-
Ha/ZIbHOTO PEeKpPEeaLMOHHOro noTeHuuana, npu-
B/IEKATE/IbHOCTb TEPPUTOPUM ANA Pa3BUTUA Ty-
pu3Ma M peKkpeauuu LenecoobpasHo passennTb
Ha HECKOJIbKO KaTeropuii: 3KONOrMYeckuMin no-
TeHUumnan, naHAawadpTHbIN MNOTeHUMan, KyabTyp-
HbI NOTEHUMAN, MHPPACTPYKTYPHbIA NOTEHUMAN
[3, c. 251-252].

JKONOrMYeCcKNin NOTeHUMan oxBaTblBaeT
OLLEHKY COCTOAHMA W KayecTBa MNOYB JIECHOIO
$OHAa, 3aCONEHHbIX U 3POAMPOBAHHbBIX MOYB, a
TaKXe WX 3arpA3HEHHOCTb B pe3yabTaTe aBTOMO-
OUNbHbIX BbIBPOCOB M CTALMOHAPHbIX UCTOYHM-
KOB, MCNONb30BaHHbIX BOA B ObITOBbIX MU MUTbE-
BbIX LLeNAX.

Bnaosoii coctaB asepbanarKaHCKMX iecoB
o4eHb 6orat 1 3To 0bycnoBAEHO pa3Hoobpasmem
aeHapodnopbl, cBoMCTBOM 34MPUKATOPOB W
NOYBEHHO-KAMMATUYECKOTO pexuma. PasHoo6-
pa3HOCTb BUAOBOrO COCTaBa /1I€COB OYEHb PEAKO
3aHMMaeT bonbuwne Tepputopun. O6bLIYHO Ha
FOpPHbIX CK/IOHAX BCTPEYaEeTCA KOMIMJIEKC U MO3a-
MKa N1IeCHOM Pa3HOBUAHOCTU, FAe KaXKAblh KOM-
MOHEHT 3TOr0 KOMIMJIEKCA 3aHMMAET Hebonblune
apeansl [6, c. 30].

N3 obuero 3emenbHoro ¢oHaa Asepbaii-
AXXaHa Ha [0/10 NIeCHbIX No4ysB ABLIEPOHCKOro
9KOHOMMKO-reorpaduyeckoro pamoHa npuxo-
anteca 3,0%, 9,7% — MHaxa-rasaxckoro, 30,9% —
LLWekn-3aratanbckoro, 24,3% — JlAHKApaH-
AcTtapuHckoro, 17,7% — l'yba-Xaumasckoro, 1,6%
— ApaHckoro, 13,3% — lNopHo-LLUnpeaHckoro, 0,5%
- HaxuyblBaHCKOrO, 18,5% - BepxHe-
lapabaxckoro, 17,3% — Kenbbaaskap-/TaunmHcKkoro
3KOHOMMKO-reorpaduyecknx pamoHos. Jona 3a-
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CONEHHbIX NoYB B obuwem 3emenbHoM ¢oHAe B
AbLIepoHCcKOM 3KOHOMMKO-reorpadnyeckom
panoHe cocTtasanet 3,4%, B [AHAKa-la3axckom —
6,3%, B LLlekn-3aratanbckom — 5,8%, B JIAHKApPaH-
ActapuHckom — 2,7%, B [yba-Xaumasckom —
3,3%, B ApaHckom — 17,6%, B lopHoO-LUnpBaH-
ckom — 4,5%, B HaxubiBaHckom — 1,3%, B BepxHe-
lFapabaxckom — 7,6%, B Kenbbaaskap-/TaunHCcKom
—1,0%. N3 obuiero 3emenbHoro ¢poHaa B AbLue-
POHCKOM 3KOHOMMWKO-reorpadpmyeckom parioHe
Ha [O0N0 3POAMPOBAHHbLIX MOYB MNPUXOLMUTCA
73,5%, B laHAaKa-Maszaxckom — 40,9%, B LUeKu-
3aratanbckom — 61,5%, B JlAHKApaH-ACTapuH-
ckom — 56,5%, B l'y6a-Xaumasckom — 53,0%, B
ApaHckom — 27,4%, B TopHo-LUnpBaHckom -—
62,9%, B HaxuybiBaHCcKOom — 73,2%, B BepxHe-
Fapabaxckom — 45,9%, B Kenbbagrap-
NaynHckom —40,3%.

Echn oueHuBaTb pernoHbl AsepbaiiarkaHa
Nno AO0NAM /IeCHbIX MOYB U3 0OLLEro 3emenibHOro
¢doHaa permoHoB, To ABLWEpPOHCKMIA, HaxubiBaH-
CKNI U ApPaHCKUI 3KOHOMMKO-reorpadpumyeckme
panoHbl nony4aet no 1 6Ganny, T[opHO-
WunpBaHCcKnit 1 FaHAXKa-la3axcknii sSKOHOMMUKO-
reorpadmyeckme paroHbl — no 2 6anna, BepxHe-
lFapabaxcknii, Kenbbagrkap-/launHckuin n lyba-
XaumasCcKuii sKOHOMUKO-reorpadumyeckme pano-
Hbl — no 3 6anna, JIAHKAPAH-ACTAPUHCKUIA KO-
HOMMUKO-reorpadmyeckuin pamoH — 4 6anna, a
Lekn-3araTanbCKMil  3KOHOMMKO-reorpaduyec-
KM panioH — 5 6anna. Ecam paatb oueHKy no go-
NAM 3aCONEHHbIX NO4YB M3 0bwero 3emesibHOro
$doHAa pernoHoB, TO APaAHCKUMN 3SKOHOMMWKO-
reorpadmyeckmin paoH nony4daet 1 6ann, Bepx-
He-lapabaxckmin — 2 6anna, Lekun-3aratanbekmm
n Muaxa-rasaxckmn — 3 6anna, AGLLIEPOHCKMN,
FopHo-LnpeaHckmin, Ny6a-Xaumasckui U JIAHKA-
paH-AcTapuHCKnii — 4 6anna, HaxybiBaHCKUN ©
Kenbbapykap-NlaunmHckuii — 5 b6anna. Mo gonam
3pOAMPOBaAHHbLIX MOYB M3 06LLEr0 3eMenbHOro
doHpa pernoHoB, ADGLIEPOHCKUI M HaxybiBaH-
CKUI 3KOHOMMUKO-reorpadpuyeckne pamoHbl oue-
HuBatoTca B 1 6an, LLlekn-3aratanbckuin u FopHo-
lUvpBaHckunit — B 2 6anna, Nyba-Xaumasckuii u
NaukApaH-AcTapuHckuii — B 3 6anna, MAHAXKa-
la3axckuit, BepxHe-Fapabaxckuii n Kenbbaarkap-
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NaunHckmin — B 4 6anna, ApaHckuit — B 5 6annos.

Mo paHHbIMm Cratuctnyeckoro KomwuteTa
AsepbaitaykaHckon Pecnybanku! 8 2019 r. Konu-
4yecTBO BpeAHbIX BbibpocoB B atmocdepy aBTo-
MOOU/IbHBbIM TPaHCMOPTOM cocTaBun 945,2 Tbic. T,
a U3 CTaUMOHAPHbIX NCTOUYHMKOB — 177,1 TbIC. T.

N3 945,2 Tbic. T. BpeAHbIX BbIOpOCOB B aT-
mocdepy aBTOMOOUIbHbIM TPAHCMOPTOM Ha A0-
Nto ABLIEPOHCKOro SKOHOMMKO-reorpadmnyeckoro
panoHa npuxogunaocb 66,7%, 8,0% — [aHAaXKa-
[a3axckoro, 1,4% — LWekn-3aratanbcKkoro, 3,0% —
NankapaH-ActapuHckoro, 4,8% — [lyba-Xaumas-
ckoro, 13,6% — ApaHckoro, 0,8% — lNopHo-LLnp-
BaHckoro, 0,4% — HaxudbiBaHckoro, 1,3% — Bepx-
He-lfapabaxcKoro  3KOHOMWKO-reorpadUYecKkmnx
panoHoB. B Asepb6aiigkaHe w3 177,1 Tbic. T.
BpedHbIX BblIbpocoB B aTmocdepy M3 cTalmnoHap-
HbIX MCTOMHMKOB Ha A01t0 ABLIEPOHCKOro 3Ko-
HOMMKO-reorpadm4eckoro paoHa NpuUxoamnnocb
86,5%, 1,3% — lNHaa-rasaxckoro, 0,7% — LWeKu-
3aratanbckoro, 1,1% — JIaHKApaH-ACTapUHCKOrO,
2,0% — Tlyba-Xaumasckoro, 7,3% — ApaHCKoro,
0,1% — TopHo-LwnpeaHckoro, 0,9% — Hax4ybiBaH-
ckoro, 0,1% — BepxHe-Tapabaxckoro sSKOHOMUKO-
reorpadmyecKkmx pamoHoB.

Ecnn oueHuBaTb pernoHbl AsepbangrkaHa
Mo KOAMYecTBY BpeaHbIX BbiIbpocos B aTmochepy
aBTOMOOUAbHBIM TpaHcnopToM, To AbGLepoH-
CKUI 3KOHOMMUKO-reorpadmyeckmin pamoH pac-
ueHunBaetca B 1 6an, MAHaKa-Ma3axckuin, [yba-
Xaumascknit n ApaHckuii — B 3 6anna, Leku-
3aratanbCkui, JIaHKApaH-ACTapuUHCKUIA 1 Bepx-
He-Tapabaxcknit — B 4 6anna, NopHo-LUnpsaH-
CKnii 1 HaxubiBaHckuit — B 5 6annos. Ecam ke
OLLEeHMBATb pernoHbl AsepbaliaykaHa no Koamye-
CTBY BpeHbIX BbibpocoB B aTMochepy M3 CTalum-
OHapPHbIX UCTOYHWUKOB, TO ABLLEPOHCKUIA 3KOHO-
MMUKO-reorpadpunyeckmin pamoH pacueHMBaeTcA B
1 6an, ApaHckmin — B 3 6anna, MaHaxKa-lasax-
ckuii, Tyba-Xaumasckuit u JIaHKapaH-AcTapuH-
ckuii — B 4 6anna, Llekn-3aratanbckmin, FopHo-
LLnpBaHcKnii, HaxubiBaHCKMi 1 BepxHe-Tapabax-
CcKkun — B 5 6annos.

! Cratuctunyeckne nokasatenn AsepbaitoxaHckon Pecny6-
Ankun. baky: Foc. Ctatnuctmny. Komutet, 2020. 770 c.



CEPBV
3 POCCUI

1 3A PYBEXKOM

Mo paHHbim CTaTucTtMyeckoro KomwuteTa
AsepbangxaHckol Pecnybamkum B 2019 r. 06bEM
cbpacbiBaembIx CTOYHbIX BoZg B AsepbaligxaHe
coctasun 4863,2 maH M3, a 0bbem Mcnonb3o-
BaHHbIX BOA, ANA ObITOBbIX M MUTbEBbLIX Lenen —
312,5 mnH m3 [13].

N3 4863,2 maH M3 cbpacbiBaeMbiX CTOUYHbIX
BOA, Ha A0/10 AGLIEPOHCKOro 3KOHOMMKO-reorpa-
¢dunyeckoro panoHa npuxoaunnocb 20,7%, 0,3% —
IanpaxKa-Fasaxckoro, 0,04% — Llekun-3aratanbcko-
ro, 0,02% — NaHkapaH-ActapuHckoro, 0,1% — ly-
6a-Xaumasckoro, 78,6% — ApaHckoro, 0,03% -
lopHo-lWunpeaHckoro, 0,2% — HaxubiBaHCKOrO,
0,01% — BepxHe-Fapabaxckoro 3KOHOMWKO-Teo-
rpadunueckmx painoHos. U3 312,5 maH m3 06béma
BOZAbl, UCNONb30BAHHbIX B ObITOBbIX U MUTLEBbIX
uenax, nona AbLepoHCKOro 3KOHOMMKO-reorpa-
¢dunyeckoro paroHa coctasuna 69,3%, MaHaxKa-
la3axckoro - 6,1%, Lekun-3aratanbckoro — 2,1%,
NAHkapaH-AcTapuHckoro — 1,6%, Myb6a-Xaumasc-
Koro — 2,2%, ApaHckoro — 10,4%, lopHo-LUwnp-
BaHCcKoro — 1,1%, HaxubiBaHckoro — 5,8%, Bepx-
He-Mapabaxckoro — 1,4%.

Mo o6bémy cbpacbiBaemblX CTOYHbIX BOA, B
AzepbaligaHe, ApPaHCKMN 3KOHOMWKO-reorpa-
dunyeckunii paioH oueHmsaetca B 1 6an, Abwe-
POHCKUI — B 2 b6anna, MHaxa-lasaxckmin, Nyba-
XaumascKkunit U HaxubiBaHCKUM — B 4 6anna, Lle-
Ku-3araTanbckmin, [opHo-LUnpBaHCcKni, JlaHKs-
paH-AcTapuUHCKUIA N BepxHe-Tapabaxckuit — B 5
6annos. Mo oueHKke 06bEMaA BOA, MCNOMb3YEMbIX
ana  ObITOBbIX W NUTbeBbIX HyxA Leku-
3aratanbckuii, [opHo-LLUnpBaHCKMIA, JIAHKAPaH-
ActapuHckuii, [yba-Xaumasckmit u  BepxHe-
lapabaxckunit pacueHuBatotca B 1 6an, MaHaxKa-
la3axckmit, HaxybIBaHCKMIA M ApaHCKMK — 2 6an-
Na, a AOLEepOoHCKMA 3KOHOMMUKO-reorpaduyec-
KU paoH — B 5 6annos.

NaHpwadTHbIN NOTEHLUMAN — 3TO COBOKYIM-
HOCTb OLLEHOK Ne4yebHbIX U MUHepanbHbIX BOA,
OXPaHAEMbIX TEPPUTOPUIA, 31eMEHTOB (ayHbl U
dnopsbl.

JleyebHble BO3MOXHOCTM ABLIEPOHCKOro
pervoHa CoCTOAT U3 MUHePaNbHbIX BOA, rPA3en,
03€p, NAAKEN U NPUMOPCKUX KAUMATUYECKO-
NorogHbIX ycnoBuin. B permoHe nmerotTca MHoro-
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YMCNEeHHble MUHepasibHble BOAbl METAHOBOro U
CepoBOAOPOAHOIO0 COCTaBa, M3 KOTOPbIX Camble
nonyasapHble HaxogATcA B nocénke 3bix Cypaxa-
HWUHCKOro paroHa u Wax AOunun. O3épa borok
LWop n Macasblp, Haxogauwmeca B nocénke Ma-
Ca3blp, ABAAOTCA UCTOYHUKAMW HEUCHEPNAEMbIX
rpssen 1e4ebHOro 3HayYeHus.

ApaHCKMI perMoH Tak»Ke 6orat neyebHbIMM
pecypcamu pasnMYyHOro CBOWMCTBA, Cpeaun KOoTo-
PbIX BblAENAKOTCA MUHEpPanbHble BOAbl U Nevyeb-
Hble rpasu. K npumepy, MuHepanbHaa Boga ba-
6asaH HaxoguTtca BO6AM3M ycTbA peKkun Kypa, Ha
Tepputopun CanbAHCKOrO agMUHUCTPATUBHOIO
panoHa, nogne r. babasaH (Bbicota 45 m). 3Tn
XO/I0AHble U TEN/ble CepPOBOAOPOAHbIE U MeTa-
HOBO-X10PUAHO-KabLMEBbIe BOAbl B OCHOBHOM
NONb3YKTCA MECTHbIMU XKUTENAMM.

Hanbonee 6oratbiM MUHEpPaANbHbIMU BO-
AaMU  YTNIEKUCNOro, YINEeKUCN0-XN10PUAHOTo U
CepoBOAOPOAHOIO0 COCTaBa PErMOHOM ABAAETCA
Hax4blBaHCKMM 3KOHOMMUKO-reorpaduny4ecknii
paroH. TaK)Ke yKa3blBaem, YTO JAHHYIO TeppUTO-
pUO MO NpUYMHE PasHOObpPasUA MUHepPaNbHbIX
BOZ, NPUHATO Ha3blBaTb «reorpadpuyeckum u xu-
MUYECKMM My3eem». MuHepanbHble Boabl «[a-
polgar», «Cnpab», «HaxagKunp», «bagamnbi» n
«TbI3bINBEHI» ABAAKOTCA Ba*KHbIMKM pecypcamm
ana 6anbHEONOrMYEeCKMX U NMUTbEBLIX KYPOPTOB.
NcTouHMK «[Japblaar» cYnTaeTcs BbICOKO aebeT-
HOM BOAOW C COCTaBOM apceHa. B coctaBe muHe-
panbHOM BoAbl «[apblgar» NOMUMO HaAU4ma
BbICOKOrO MPOLEHTa apceHa, TaKKe MPUCYTCTBY-
IOT TaKMe 3N1eMeHTbl, KaK NUTUIA, YINeKUCNoTa,
non, 6pom, xeneszo u ap. NctodHMK «Cnpab»
CYMTAeTCA aHasoram nonynapHou Bopbl «bop-
KOMMY», a Boga «HaxaaXup» no ceoemy cocTaBy
noeHTnyeH c¢ EcceHTykm Nel7. «bagamnbi», B
CYLHOCTHN, OTHOCUTCA B rpynne BoA «Hap3an»,
OZLHAaKO OT/IMYAETCA C/IOXKHbIMW TMAPOKapboHaT-
HbiMK cBoMCcTBaMU. NCTOUHMK «Bagamnbi», B CO-
CTaBe KOTOPOro npucyTcTeyeT 60/bluoe Konude-
CTBO YI/IEKUCNOTbI, OT/IMYAETCA BbICOKMM aebe-
TOM. [OpbKOBaTasA M conéHaa soaa «Ibi3blNBEH»
BCTpeYaeTca O4YeHb peaKo B npupoge. MCToOYHMK
«lbI3bINBEHr» CyNbGATHO-XNOPUAHOTO N KanbLu-
€BO-HAaTPMEBOrO COCTaBa ABMAETCA OT/IMYHbIM
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CpPeacTBOM NPU NEeYEHUU KeNyAoYHO-KULIEYHbIX
paccTpONCTB.

M3 17-x M3BECTHbIX MUHepanbHbIX BOA,
BepxHe-lapabaxckoro permoHa cambiMM MoOny-
NAPHBIMU ABAAIOTCA UCTOYHUKKM «Kevangar» u
«Wblpnan» (aAMUHUCTPATUBHbBIN painoH LLywa),
«Tymu» (86an3m MagpyTa), «3apaaHawen» (aa-
MWHUCTPATUBHbIN palioH XoaKanbl).

63 wuctouHnKka Kenbbagkap-/laumMHckoro
pernoHa noapasAenAlTca Ha 2 Tuna: Ténsable
(«lOxapbl  Uctncy», «Awarn MWctucy», «ba-
rbipcar») n npoxnagHoie («MuHKeHa», «Axmea-
nm»). Ocobo BbIAENAOTCA TaKMe MUHepanbHble
BOAbI, Kak «McTucy», « MUHKEHO» U «AXxmeanm».
B 1948 r. Ha 6a3e mUHepanbHOM Boapbl «McTucy»
OCHOBAH NUTbeBOM W HanbHEONOrMYECKU Ky-
popT «Uctucy». UCTOUHUKN «MuHKeHO» N «AXx-
Meann»,  rMApPoKapboHATHO-XIOPUAHOIO U
HaTPMEeBO-KaNbLMEBOro COCTaBa, MO CYLLHOCTM
OTHOCATCA B rpynne MuHepanbHbiX Bog «Hap-
3aH».

MuHepanbHble Boabl LLlekn-3aratanbcKkoro
permoHa B OCHOBHOM pPacnpOCTPaHEHbl Ha Tep-
PUTOPUN AJMUHUCTPATUBHOTO paroHa lax. Ta-
KMe UCTOYHUKKM Kak «Ornanbynar» n «lbisbynar»
palioHa ax UCNONb3YTCA C AABHUX BPEMEH B
neyebHbIX uenax. AOMWUHUCTPATUBHbLINA pailoH
Fabana 3HaMeHUT nevebHbIMKU Bogamun «bym» m
«Xan-Xan».

UcTouyHUKN [opHo-LUnpBaHckoro u [yba-
XauMas3CKoro perMoHOoB OT/INMYAKDTCA QA30THO-
CepoBOAOPOAHBIMM CBOMCTBA W BXOAAT B rpynmny
TepMasnbHbIX U XonogHbix Boa. Hanbonee nony-
NAPHBLIMW  UCTOYHMKAMM  ABAAKOTCA «XaNTaH»,
«Knummy», «Xawn» Nyb6a-Xaumasckoro permoHa,
«Yyxyptopa» — l'opHo-LLnpBaHcKoro pernoHa.

NAHKApaH-ACTapMHCKUIN permoH Takxke 6o-
raT MMHEepasbHbIMWU UCTOYHUKAMK, TemnepaTypa
KOTopbIX Konebnetca B npepenax 13—64°C. Mu-
HepanbHble BOAbl a30THO-METAHOBOro COCTaBa B
OCHOBHOM pPacnpoCTpaHeHbl B paloHax AcTapa
(ceno Utncy), NankapaH (cena Ubaan n Xadprto-
HK), Macannbl (ceno MNapmnbnap).

Mocenok TlagxXukeHa [AHAXKa-Ma3axcKkoro
pernoHa OTNYAETCA MHOFOYMUC/NIEHHBIMU MUTbe-
BbIMM MCTOYHWKamK. Fopoa HadTanaH nssecteH
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€OMHCTBEHHOW B MUpe nevyebHOW HedTbio
«HadTanaH», pacnonoKeHHbI Ha BbicoTe 450 m
Hag yp.m. HecmoTpA Ha TO, YTO OHA NO BHELHe-
MYy BUAY UMUTUPYET NPOMbILNEHHYIO HedTb, 06-
Nagaem HEeKOTOPbIMM KayecTBamu: OTCYTCTBMEM
coctaBa b6eH3vMHa un bHenon HedpTH, M3ObITKOM
LEHHbIX CMAa304YHbIX MAcen U OTHOCUTENbHO Bbl-
COKMM BecoM. JleyebHaa HedTb «HadpTanaH»
BHeApPAETCA BO MHOTME OTPACAU MeULUHDI.

Mo umcny nevyebHbIX MUHEPANbHLIX BOA B
AsepbangaHe ApaHCKUIM IKOHOMUKO-reorpadm-
Yeckuh panoH oueHusaetca B 1 6an, lopHo-
WnpBaHcknin 1 lNyba-Xaumasckmn — B 2 H6anna,
LLekn-3araTanbckmin u BepxHe-Mapabaxckuin — B
3 6anna, AblwepoHcKMin, FaHaMKa-lasaxckuii m
NankapaH-AcTapuHckuin — B 4 6anna, HaxubiBaH-
CKMi 1 Kenbbaarkap-/1aunmHckmnin — 8 5 6annos.

Mo paHHbIMm Cratuctnyeckoro KomwuteTa
AsepbangxkaHckol Pecnybamkmn B 2019 r. yncno
HaUMOHaNbHbIX NapKoB, obwel naowagpto 3e-
menb 421,4 TbIC. ra, coctasmno 10, yncno rocy-
AAPCTBEHHbIX MNPUPOAHbIX 3anoBegHMKOB, 06-
wen nnaowagbto 120,7 Toic. ra, 10, ymncno rocy-
AAPCTBEHHbIX NPUPOAHbIX 3aKa3HMKOB, obuiel
naowagbto 350,8 Thic. ra, 24. B AbuepoHCKom
3KOHOMMKO-reorpadmnyeckom pamoHe HaxoauTCs
3 HauMoHanbHbIX Mapka, 1 rocyaapCTBEHHbLIN
NPMPOAHbIN 3anoBeAHMK, 1 rocyaapCTBEHHbIN
NPUPOAHbIA 3aKasHUK, B MHAxKa-lazaxckom — 1
HaUMOHaNbHbIA NapK, 3 rocygapcTBeHHbIX Npu-
POAHbIX 3anoBeAHMKa, 4 rocyaapCTBEHHbIX NpU-
pPOAHbIX 3aKa3HMKa, B LLekn-3aratanbckom — 1
HaLMOHANbHbIN NapK, 3 rocyAapCTBEHHbIX MpuU-
pPOAHbIX 3anoBeAHMKA, 4 rocyapCTBEHHbIX NPU-
POAHbIX 3aKa3HMKaA, B JIAHKAPAH-ACTapUHCKOM —
1 HauMoHanbHbIX NapK, 1 rocyAapCTBEHHbIN
NPUPOAHbLIA 3anoBeAHMK, 4 Tocy[apCTBEHHbIX
NPUPOAHbIX 3aKa3HMKa, B Ny6a-Xaumasckom — 3
HAUMOHaNbHbIX MapKa, 1 rocysapcTBeHHbIA Npu-
POAHbIN 3aKa3HMK, B APpaHCKOM — 2 HaLMOHab-
HbIX MapKa, 2 rocyfapCTBEHHbIX NPUPOAHbIX 3a-
noBegHWKa, 2 roCYy[apPCTBEHHbIX NPUPOAHbIX 3a-
Ka3HWKa, B NopHo-LLUnpBaHCcKOM — 1 HauuoOHanNb-
HblIA NapK, 1 rocygapcTBeHHbIN NPUPOAHbIA 3a-
Ka3HMK, B HaxybiBaHCKOM — 1 HaUWMOHaNbHbLIN
napkK, 3 rocygapcTBEHHbIX MNPUPOAHbIX 3aKa3HU-
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Ka, B BepxHe-Fapabaxckom — 1 rocyaapcTBEHHbIN
NPUPOAHbLIN 3aKa3sHUK, B Kenbbagrkap-/laumh-
CKOM — 2 roCyAapCTBEHHbIX MPUPOAHbLIX 3ano-
BeAHWKA, 3 TrOCYy[apCTBEHHbIX MPUPOAHbIX 3a-
KasHuKa [13].

Ecan oueHuBaTb permoHbl NO YMCAY HaLM-
OHa/IbHbIX MAPKOB, TOCYAAPCTBEHHbIX NPUPOA-
HbIX 3aNOBEAHWKOB W TOCYAAPCTBEHHbIX MpPU-
pPOAHbIX 3aKa3HMKOB, TO BepxHe-lapabaxckui
3KOHOMMKO-reorpadpuyeckmii paioH oueHuBaeT-
ca B 1 6an, NopHo-LWnpBaHcKMin 1 HaxubiBaHCKM
— B 2 6anna, N'yba-Xaumasckmnin n Kenbbagrkap-
NauyblHcKnin — B 3 6anna, AbwepoHckui, LLekn-
3aratanbCkM U JIAHKAPaAH-ACTAapUHCKMA — B 4
6anna, MaHaxKa-lasaxckmit M ApaHckmit — B 5
6annos.

B A6LepoHCKOM 3KOHOMMKKO-reorpaduyec-
KOM palioHe pacnpocTpaHeHbl TaKMe TUMNOOMU-
yeckMe eanHUUpbl PacTUTENbHOCTU, Kak ademe-
poBas cybTponuyeckasa pacTUTeNbHOCTb, B LLiekun-
3araTtasibCKOM — HU3MHHbIE U FTOpPHbIe neca, cyb-
aNbMNUNCKMEe Nyra, HU3KOTPaBbe, NMPUMWUTUBHAA
pPacTUTENbHOCTb CKajbHbIX nopoa, B [opHO-
LLnpBaHCKOM — cTenHaA M NOAYNyCTbIHHAA pac-
TUTENIbHOCTb, PEAKONEChA, KYCTaPHUKM U TOPHblE
neca, B MAaHAXKa-Ma3axckom — cTenHasa n nonyny-
CTbIHHAA pPaCTUTENbHOCTb, CybanbNUNCKNE W
anbnunckne nyra, 8 HaxyblBaHCKOM — NyCTbIHHAA
M NOAYNYCTbIHHAA PACTUTENbHOCTb, 3HAEMMUYHbIE
BUAbI U rOpHble cTenw, B JIAHKAPaH-ACTapUHCKOM
— KYCTapHMKM N TMPKaHCKME PeENNKTOBbIE feca, B
BepxHe-Fapabaxckom — cTenHas M NOAYNyCTbIH-
HaA PacTUTENbHOCTb, KYCTaPHWUKM U FTOpHble f1eca,
cybanbnuiickmue n anbnuinckme nyra, 8 Kenbbaa-
*Kap-J1a4nMHCKOM — cybanbnuniickue u anbnunckmne
Nyra, peakue gpesecHble nopoabl B necax, B Ny-
6a-Xaumasckom — cybanbnuinckme n anbnumnckme
Nlyra, HU3UHHbIE U TOPHble neca, B ApaHCKOM —
NyCTbIHHAA M NOJYNYCTbIHHAA PACTUTENIbHOCTb.

Mo pa3sHOBUAHOCTU TUMNONOTMYECKUX eau-
HUL, PAcTUTENBbHOCTN ABLUEPOHCKUIA U ApPaHCKUI
9KOHOMMKO-reorpaduyeckme pamoHbl OLEHUBa-
toTca B 2 6anna, NropHo-LLnpBaHckuiA, HaxuybiBaH-
ckuin, Tanpxka-Tasaxckuit  n Kenbbapykap-
NaublHcKuin — B 3 6anna, JIAHKApPaH-ACTapUHCKUIA
n Tlyba-Xaumasckuihi — B 4 6Ganna, LWekun-
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3araTtanbckuii n BepxHe-Fapabaxckuin —B 5 6annos.

B AGLIEepOHCKOM 3KOHOMUKO-reorpapuyec-
KOM palioHe BCTpevalTcA Takne BuAbl ¢ayHbl,
KaK ManoasmaTCKaA MecvyaHKa, KaBKa3CKaA ara-
Ma, CyXOMnyTHaA u4epenaxa, cepad KyponaTka,
3Meero/ioBka, B LLlekn-3aratasbCKom — garecTtaH-
CKWUI Typ, cepHa, 3aKaBKasCckuii mydsioH, Bypbii
MmeaBeb, NeCHasA KyHuUUa, eHoT, rycu, Bobna, au-
Kobpas, nosocatas Awepuua, B [OpHO-
WnpBaHCcKom — cTpeneT, obuwecTBeHHana MNoOEB-
Ka, *KeNTonysuK, Nepcnackas necyaHka, o3épHas
NIATYLWWKa, Nell, YePHbIN ancT, ronybu, KaBkasckui
TeTepeB, B lAHAXKa-Ma3axckom — Oypbii mea-
BeAb, BOJIK, nepcmackas 6enka, necHaa KyHWUUa,
KY/IMK, KaBKa3CKaAa arama, CTPOMHAA 3Meeronos-
Ka, XenTonysuk, BOAAHOM YK, B Hax4biBaHCKOM —
CcepHa, Xa3apCKuii ynap, 3aKaBKasCKnii MmydpnoH,
Neonappa, cepadA KyponaTka, WakKaj, KamMeHHas
KyHWUa, B JIAHKApPAH-ACTapUHCKOM — nosocaTan
Awepuua, YepHobproxmn pabok, o3epHan NAryLl-
Ka, 3enéHan kaba, 3aay, Bobna, Kocyna, Wakan,
yepHbI aucT, B BepxHe-Fapabaxckom — 6ypbiit
meaBenb, nepcuackan 6enka, pbicb, 06LLECTBEH-
Has MONEBKa, CyXOMyTHaa 4yepenaxa, BOAAHOM
vy, B Kenbbagkap-/laumHckom — cepHa, My-
®NOH, CKanucTble AlepuLbl, KabaH, eHOT, a3naT-
CKWIA ronornas, 3anau, YTKWU, new, HyTpua, mano-
asmaTcKada necyaHka, B ['yba-Xaumasckom — pare-
CTaHCKMM Typ, bypbli MegBenb, BOJK, NCA, NEO-
nap4, KaBKa3CKWit TeTepes, NoJsiocaTan Awepuua,
cepas KyponaTtKa, COHA-NOMYO0K, HyTpus, nebeqpb,
NibicyXa, B ApaHCKOM — nepcupacKas necyaHkKa,
KaBKa3CcKaa arama, cepasa KyponaTka, AMKobpas,
3aAL, BOAAHOM YK, CTPENeT, NbiCyXa, CyXonyTHasA
yepenaxa, *Kepex.

Ecnm oueHMBaTb pernMoHbl N0 PasHOBUAHO-
CTM dayHbl, ABLIEPOHCKUI 3KOHOMMKO-reorpa-
dunyecknii palioH pacueHuBaetcA B 2 6Hanna,
HaxubiBaHCKM, BepxHe-Fapabaxckuin u Apak-
ckuii — B 3 6anna, NopHo-LLnpsaHckMin n MHAaXKa-
lFasaxckmit — B 4 6anna, LeKkun-3aratanbckun,
NAHKApaH-ACTapUHCKUIA, Kenbbapykap-SlaunH-
cKkuii u Nyba-Xaumasckun — B 5 bannos.

KynbTypHbI/ NOTEHLMAN OXBaTbIBAET OLLEH-
KM MaccoBbIX 6UBANOTEK, KNYOHbIX yYPEKAEHUN,
My3€eeB, NOYTOBbIX OTAENEHUN, APXMUTEKTYPHbIX U
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APXE0NOrMYECKNX NAaMATHUKOB MUPOBOIO U Foc-
YOaPCTBEHHOIO 3HAYEHMUS.

Mo paHHbim CraTtuctmyeckoro KomwuteTa
AsepbanpgykaHckon Pecnybnmku B 2019 r. Konum-
YyecTBO MaccoBbIix 6BubnnoTek cocrasnasno 2927,
KONMYECTBO KAYOHbIX yypexaeHuin — 2244, Ko-
nyectso myseeB — 239, KOANYECTBO MOYTOBbIX
otaeneHnii — 1676 [13].

N3 2927 maccoBbix 6ubnnoTtek B Asepbaii-
OKaHe Ha pJon ABLWEepOoHCKOro 3KOHOMMUKO-
reorpadmyeckoro pamoHa npuxoaunocb 4,4%,
15,4% — MnpxKa-rasaxckoro, 7,0% — Lekn-3ara-
Tanbckoro, 11,0% — JlaHKApaH-ACTapUHCKOrO,
8,6% — lyba-Xaumasckoro, 24,6% — ApaHckoro,
4,3% — lopHo-LWwnpeaHckoro, 7,2% — HaxubiBaH-
ckoro, 12,1% — BepxHe-lapabaxckoro, 5,4% -
Kenbbapykap-/lTaunHCKOro aKOHOMUKO-reorpadu-
YecKux panoHoB. N3 2244 Kny6HbIX yuperaeHni
B AsepbaigkaHe, ABLIEPOHCKUI 3SKOHOMMUKO-
reorpadMyeckon pPaloH OTAMYANcA n[O0NeN B
4,3%, Manpxka-fasaxckun — 15,8%, Llekun-3ara-
TanbCku — 7,9%, J1aHKApaAH-ACTapUHCKUIA —
10,8%, lyba-Xaumasckuin — 9,3%, ApaHCKuin —
25,2%, lopHo-WupBaHckun — 3,7%, HaxybiBaH-
cknit — 9,0%, BepxHe-Fapabaxckmn — 11,2%,
Kenbbagykap-laumHcknin — 2,8%. N3 239 mysees
B Asepbaia)kaHe Ha aonto ABLIEpPOHCKOro 3Ko-
HOMMKO-reorpadmyeckoro pamoHa NpuUxoamnnocb
17,6%, 14,6% — ' HarKa-Masaxckoro, 9,2% — Le-
Ku-3aratanbckoro, 6,7% — JlaHKApaH-ACTapuH-
cKoro, 4,6% — N'y6a-Xaumasckoro, 19,2% — Apah-
ckoro, 4,2% - TlopHo-lUnpeaHckoro, 12,6% -
HaxubiBaHcKkoro, 8,8% — BepxHe-lapabaxcKkoro,
2,5% — Kenbbagykap-/TauMHCKOrO 3KOHOMMUYE-
CKMX panioHoB. N3 1676 no4yToBbIX OTAENEHUN B
AsepbaligxKaHe Ha 4010 ABLIEPOHCKOro 3KOHO-
MMUKO-reorpadmyeckoro parlioHa npuxoannocb
11,4%, 16,8% — 'HAaka-lasaxckoro, 9,5% — Lle-
Kn-3aratanbckoro, 10,6% — JIAHKApaH-ACTapuH-
cKoro, 6,6% — lN'y6a-Xaumasckoro, 25,8% — Apah-
ckoro, 4,9% - TlopHo-lUnpeaHckoro, 10,9% -
HaxubiBaHcKkoro, 3,5% — BepxHe-lapabaxcKoro
9KOHOMMKO-reorpadun4ecknx pamoHoB.

Ecnn oueHMBaTb pernoHbl NO A0ASM Mac-
coBbix 6ubanoTek B AsepbaiaykaHe, AbLuepoH-
ckuii, FopHo-LUnpBaHckuii n Kenbbagrkap-/la-
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UMHCKUIA 3KOHOMMKO-reorpapuyeckme paroHbl
pacueHusatotca B 1 6an, LeKkn-3araTanbckui,
HaxubiBaHCcKM 1 [yba-Xaumasckuii — B 2 6anna,
NaHkapaH-AcTapuHCKuii 1 BepxHe-Tapabaxckui
— B 3 6anna, MNHaxa-lasaxckmn — 8 4 6anna,
ApaHckuii — B 5 6annos. Mo oueHKe perMoHoB no
[onam KnybHbIx yupexkaeHuit 8 AsepbaiiarkaHe
AbwepoHckui, FopHo-LUnpBaHckuii n Kenbbaa-
*ap-J1a4ymMHCKMin 3KOHOMMUKO-reorpaduyeckmne
palioHbl pacueHmBatoTca B 1 6an, Lekn-3ara-
TaNbCKuii, HaxubiBaHCKM 1 N'y6a-Xaumasckuii — B
2 6anna, JlAaHKApaH-ACTapuUHCKMI U BepxHe-
lFapabaxckuii — B 3 6anna, MHAKa-lazaxckuii — B
4 6anna, ApaHckuin — B 5 6annos. Mo gonam my-
3eeB B AsepbangkaHe [opHo-LUnpBaHCKuit wm
Kenbbagykap-/1aublHCKUIM 3KOHOMMUKO-reorpadu-
yeckuMe paloHbl pacueHuBaoTca B 1 6an,
NaHKkapaH-AcTapuHCKUit 1 Nyba-Xaumasckuii — B
2 6anna, LWeKkn-3aratanbCcknn un  BepxHe-
lapabaxcknit — B 3 6anna, A6LEpPOHCKUM, MaH-
Axa-Fasaxckmin n HaxubiBaHcKM — B 4 6anna,
ApaHckuii — B 5 6annos. MNo 4onam NoYToBbIX OT-
aenenmn TopHo-WupBaHckMn u BepxHe-lapa-
GaxCKMiM 3KOHOMMKO-reorpaduyeckme panoHbl
oueHunBatoTca B 1 6an, LLeKkn-3aratanbckuii u ly-
6a-Xaumasckuit — B 2 6anna, AGLIEPOHCKUN,
HaxuyblBaHCKMN U JIAHKApPAH-ACTAapPUHCKUIA — B 3
6anna, MMHAaxKa-Ma3axckuit - B 4 6anna, ApaHCKni
—B 5 6annos.

B ytBepxaéHHom KabuHeTtom MuHucTpoB
AzepbaiigxaHckoit Pecnybanku oT 2 aBrycrta
2001 r. B cnumcke 3a N2132 «[MaMATHUKN apXUTEK-
TYpbl U aPXE0/IOTMN MUPOBOrO U FOCYAAPCTBEH-
HOro 3HaYeHMA» MO KONMYECTBY NAMATHUKOB ap-
XUTEKTYPbl MWPOBOFO 3HAYEHMA BblAENATCA
AbwepoHckui (19), HaxubiBaHckuit (5), BepxHe-
lFapabaxckuii (4), NamMATHUKOB apXeosiorum Mu-
poBoro 3HayeHunsa — HaxubiBaHckui (11), FaHaska-
lasaxckuin (8), BepxHe-Fapabaxckuin (8), namar-
HWKOB apPXUTEKTYpbl FOCYyAapCTBEHHOrO 3Haye-
HMA — ABiepoHckuii (113), BepxHe-Mapabaxckui
(93), namATHMKOB apXeonorumn rocyAapcTBeHHO-
ro 3HauyeHua — JlAHKApaH-AcTapuHcKkuin (283),
HaxubiBaHCcKMN (272), MHAaxa-Tasaxckun (267),
ApaHckuii (162), Wekun-3aratanbckmin (130), A6-
lWepoHCcKMn (106) 3s3KoHOMMKO-reorpaduyeckme
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panoHbI.

Mo yMcny NaMATHUKOB apXMTEKTYPbl U ap-
Xe0N0rMM MUPOBOTO U rOCYAapPCTBEHHOrO 3Have-
HMA B A3epbaigrkaHe, JIAHKAPaAH-ACTAPUHCKUN,
Kenbbagkap-/1auMHCKMM M ApaHCKUI SKOHOMMU-
Ko-reorpadumyeckme pamoHbl OLEHMBAKOTCA B 2
6anna, lNopHo-LUnpsaHckuit n MNyb6a-Xaumasckui
— B 3 6anna, LeKku-3aratanbckuin, [AHOXKa-
la3axcknin n BepxHe-Fapabaxckuit — B 4 6anna,
AbBLWwepoHCKMI M HaxubiBaHCKMI — B 5 6annos.

NHpacTpyKTYpHbIN NOTEHUMAN — 3TO CO-
BOKYMHOCTb OLLEHOK 3KOHOMMYECKMX MOKa3aTe-
Nel TOCTUHWUL, U aHaANOMMYHbIX CPeacTB pasme-
LLLeHMA, TPAHCNOPTHbIX AOPOr, ONACHbIX CTUXUM-
HbIX 6eacTBuii.

Mo paHHbim Cratuctnyeckoro Komwuteta
AsepbangyaHckol Pecnybnmku B 2019 r. Konu-
YeCTBO FOCTUHML, M AHANOTMYHbIX CPeacTB pas-
MeLLeHNA CcoCTaBnAno 642, 4yncno Homepos —
23865, ogHoBpemeHHaa smecTtumocTb — 49980,
YMCNEHHOCTb pasMewéHHbIx auy — 1919765,
YMCNO HOYMEroB, MNPEenOCTABAEHHbIX MLAM,
pa3meLLEHHbIX B rocTUHMLax — 3345285 [13].

M3 642 KonnyectBa roCTUHUL, M aHANOrMNY-
HbIX CpeacTB pasmelleHma B AsepbainarkaHe Ha
[oNnto  ABGLIEpPOHCKOro  3KOHOMMWKO-reorpadu-
Yyeckoro pavoHa npwuxogunocb 35,8%, Haxuybl-
BaHcKoro — 3,3%, opHo-LUupeaHckoro — 7,2%,
rAHaKa-Fasaxckoro — 7,2%, BepxHe-Tapabax-
ckoro — 0,3%, lN'y6a-Xaumasckoro — 15,9%, J1aHKA-
paH-AcTapuHckoro — 12,0%, ApaHckoro — 8,2%,
LWekn-3aratansckoro — 10,1%.

Echn oueHuBaTb pernoHbl No A0ONAM roc-
TUHWL, U aHANOMUYHbIX CPEeACTB pasMelLeHus B
AsepbaligxKaHe, BepxHe-Tapabaxckuii sKOHOMMU-
Ko-reorpaduyeckunii paoH oueHmnsaetca B 1 6an,
FropHo-LnpBaHckui, MHAXKa-Ma3axcknin, Haxybl-
BaHCKMA M ApaHckmin — B 2 6anna, Lleku-
3araTanbCkMin u JIAHKAPAH-ACTAapPUHCKUA — B 3
6anna, Nyba-Xaumasckuii — B 4 6banna, AbiepoH-
CKMM — B 5 6annos.

Mo aonam aBToMOb6UNbHbLIX Aopor (Taba. 1)
rocy4apCcTBEHHOro 3HayeHuA B obuwien npoTa-
XEHHOCTU AO0POXKHbIX nonoteH AsepbaliakaHa,
LLlekn-3araTanbCKM  SKOHOMMKO-reorpaduyec-
KM palioH oueHuBaeTca B 1 6an, JIaHKapaH-
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ActapuHckuit n KenbbagsKap-/TaumHckuii — B 2
6anna, FlopHo-LUnpBaHcKnit n MHaxKa-razaxckui
— B 3 6anna, ApaHckuin n Nyba-Xaumasckuii — B 4
6anna, HaxuybiBaHCKMN M ABLWEPOHCKUA — B 5
6annos.

Tabnuya 1 — ObecneyeHHOCMb pe2uoHo8 Azep-
batioraHa asmomobusnbHbimu dopoeamu [7]

SKOHOMUKO- .| Mona dopoe no ux
Obw,as nNPomMsaAeéH-
2eozpaghu- 3Ha4eHur, %
HOCMb 8MOMO-
yeckue eocydap- | mecm-
. b6unbHbIX O0P0o2, KM
patioHsl CMBEeHHO20| HO020
My6a-Xaumasckuit 1883 46,3 53,7
ABLLIEPOHCKNIA 573 52,0% 48,0
MHAarKa-Ma3axcKui 3831 38,2 61,8
HaxyblBaHCKUM 1409 50,1 49,9
NaHkApaH-AcTapuHCcKuin -~ 2502 28,7 71,3
ApaHCcKui 6590 45,6 54,4
LLlekn-3araTtanbCcKuit 1921 7,3 92,7
lopHo-LLnpBaHCKKi 1989 33,1 66,9
BepxHe-Tapabaxckuii 1270
Kenbbapap- 2807 28,2 71,8
JTaYMHCKMM

Cpean onacHbIX CTUXMWHbIX OencTBui B
AzepbaligaHe B OCHOBHOM BbIAENAIOTCA CENN,
OMON3HWU, HABOAHEHUA, TPaabl U 3eMJIETPACEHME.
Hanbonee ceneonacHbIMK perMoHamm ABAAOTCA
LWekun-3aratanbckmin, Ny6a-Xaumasckui, FaHaxa-
[a3axCKunit pernoHbl, ononsHeonacHbimmn — Fop-
Ho-LLUnpBaHcKkuiA, lyba-Xaumasckuit, AbLepoH-
ckui, TaHaxKa-Fasaxcku, JlAHKApaH-AcTapuH-
CKui, HaxybiBaHCKMI permoHbl, HAaBOAHEHUAMMU U
pa3nMBOM pek — ApaHCKUI, BbiNageHUem ocag-
KOB B Buae rpaga — lAHmka-Masaxckuii, Leku-
3aratanbCKMi, HaxybiBaHCKUIA pervoHbl, 3emne-
TpAceHue (9 6annos u Bbiwe) — NopHo-LLUnpBaH-
CKMN, HaxubiBaHCKui (MtoHHOT-TanblgxKur), MaH-
Axa-Fasaxckmn  (MaHaxKa-bacap) w  Lleku-
3araTaNbCKMU PETUNOHBI.

M3 171 HacenéHHbIX NYHKTOB C YMCNEHHO-
CTbto HaceneHua 400 Tbic. yen. B Lleku-
3araTanbCKOM pernoHe, 154 HacenéHHbIX NyHKTA
c HaceneHmnem 212 Tbic. yen. B N'yb6a-Xaumasckom
pernoHe, 114 HacenéHHbIX NYHKTa C HaceseHnem
220,6 TbIC. Yyen. B laHaXa-lMaszaxcKom pervoHe
HaxoaaTca nop yrpo3omn cenent [11, c. 58-59]. 90
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HACeNEHHbIX NYHKTOB C HaceneHnem 111,2 Tbic.
yen. B lopHo-LLnpsaHCKOom pernoHe, 96 Hace-
NEHHDbIX NYHKTOB C HaceneHuem 66,4 TbIC. Yen. B
ly6a-Xaumasckom pernoHe, 20 HacenéHHbIX
NYHKTOB C HaceneHmem 135 Tbic. Yen. B Abwe-
POHCKOM pervoHe CTpagatoT OT OMOAN3HEBbIX
npoueccos [11, c. 69-70].

Ecnn oueHuBaTb pernoHbl MO KOAMYecTBy
CTUXMINHbIX 6eACcTBMN U NPUUYMHAEMOMY YLLepby
LWekn-3aratanbcknin, NopHo-LUnpeaHcKnn n FaH-
AxKa-Fasaxckmit oueHuBatoTca B 2 6anna, Abwe-
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POHCKMI U Tyba-Xaumasckuin — B 3 H6anna, Hax-
YbIBAHCKNI N JIAHKAPAH-ACTapUHCKNIM — B 4 6an-
na, BepxHe-TFapabaxckuii, Kenbbagkap-/1laumH-
CKMW 1 ApaHcKkuii — B 5 6annos.

Mo utoram oueHKM HaKTOpPOB, BAUAIOLLMUX
Ha pas3BUTME TYPUCTCKO-PEKPEALNOHHOIO Mo-
TeHUuMnana pernoHos AsepbangrkaHa, onpeaenéx
cpeaHuMn 6an n no cpeaHemy 6any BblaesieHbl
Hanbosee bnaronpuATHble, cpegHe baaronpuaT-
Hble U HaumeHee 6/1aronpuATHbIE 3KOHOMMKO-
reorpaduyeckue parioHsbl (taba. 2).

Tabauya 2 — OyeHKa hakmopos, 8AUAIWUX HA pa3sumue mypucmcKo-peKpeayuoHHO20
nomeHuyuana pe2uoHos AzepbalionaHa

SIKOHOMUKO- JKonoau4e- JlaHo- Kynemyp- | UHppacmpyk- Crsi
eeozpm?uwecxue CKuli wagmeHeoil Hbll mypHebil Umoeo o
palioHsl nomeHyuan | nomeHyuaa | nomeHyuasa | nomeHyuasn
HaxublBaHCKUI 23 13 13 38 87 21,75
ABLLEpPOHCKUI 15 12 11 50 88 22,0
MaHaxKa-lasaxckui 22 16 16 42 96 24,0
LLlekn-3araTanbCcKkui 25 17 11 34 87 21,75
NAHKApaH-ACTapUHCKKIA 25 17 10 37 89 22,25
l'y6a-Xaumasckuit 22 14 9 45 90 22,5
ApaHcKkui 16 11 17 49 93 23,25
BepxHe-Tapabaxckuit 24 12 13 16 65 16,25
lopHo-LLUnpBaHcKuiA 24 11 6 30 71 17,75
Kenbbagpiap- 12 16 5 7 40 10,0
J1aunHCKumM

B pe3synbTate aHanuza 1abn. 1 cneayer, uto
Hanbosee 6NAronNpPUATHLIMK PErmoHamm C pas-
BUTbIM TYPUCTCKO-PEKPEALMOHHbIM MOTEHUMa-
nom spnatTca AHAXKA-Ta3axckuih U ApaHCKui
palioHbl, cpeaHe 6naronpuATHbIMM — HaxublBaH-
CKUH, AbBLepoHCKUN, LLlekn-3araTanbCcKkum,
NaHkApaH-AcTapuHCKKUiA, Nyba-Xaumasckuin pai-
OHbl, HaumeHee O6naronpuATHbIMM — [OpHO-
LWUvpBaHcKnit, BepxHe-Tapabaxckuii, Kenbbapg-
¥ap-/1a4MHCKMN palioHbl. OTMeTUM 41O, 3 3KO-
HOMMUKO-reorpadmyecknx paoHa — [opHoO-
LWunpBaHcKnii, BepxHe-Fapabaxcknit n Kenbbag-
ap-JITaUMHCKMIN  PEervoHbl  XapaKTepusytoTca
HaumeHee 61aronpuMATHBIM Pa3BUTUEM TYPUCT-
CKO-PEKPEAUMOHHOro noTeHuMana, u4Yto oby-
CNOBNEHO creaylowmMmn GakTopamm: OTCYTCTBU-
eM MHOPACTPYKTYPHbIX NOKasaTene B BepxHe-
lapabaxCKom pervoHe, a TaKXKe HeMMeHUeM

9KONOTNYECKNX U MHOPACTPYKTYPHbBIX AaHHbLIX B
Kenbbapgykap-/TaunMHCKOM pervoHe B pesysbTaTe
noytn 30-neTHel OKKynauumu (cerogHa BCA Tep-
pUTOPUA MNONHOCTbIO OCBOOOXAEHA), a TaKkKe
HAaMMEHbLUMM YUCAOM ALMUHUCTPATUBHDBIX eaun-
HuL B fopHO-LLInpBaHCKOM pervoHe.
BbiBOADI
AHanns $aKTopOoB, BAUAIOWMNX Ha Pa3BUTUE
TYPUCTCKO-PEKPEALMOHHOIro NoTeHuMana perno-
HoB AsepbaligyKaHa, No3BOAMA cAaenaTb caeny-
fowme BbiBOAbI:
® pPACCMOTPEHbl MHOrOYMC/IEHHbIEe MOAXOAbl
nccnenoBaTeNie, M3y4varoWMX CYLLHOCTb
TYPUCTCKOTO NOTEHUMaNa W TYPUCTCKO-
peKpeaumoHHbIX PECYPCOB;
® BbifB/IEHA POJib TYPUCTCKO-PEKpeaLmoH-
HOro MoTeHUWana B pPasBUTUKU TypuUCTUYe-
CKOWM OTPac/an CTpaHbl;

89
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nccnefoBaHbl  GaKTopbl, BAMANOWME HA
pa3BuTME TYPUCTCKO-PEKPEeaLNOHHOro mno-
TeHUMana pernoHos AsepbaigkaHa U
obecneunBatowme Hanbonee MaKCMMasb-
HOe MX UCMONb30BaHME;

aHaNM3npys AaHHble NO 4YeTbipéM daKTo-
pam, NPOBEAEHO pa3geNeHne S3KOHOMMUKO-
reorpaduyeckux paMoHoB No cTeneHun bna-
rONPUATHOCTU, KOTOPOE MOXKHO MCMOJIb30-
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BaTb B NPOrpammax COLMaNbHO-IKOHOMMU-
YeCKOro pasBUTMA PErMOHOB CTPaHbI;

NpU aHanuse TYPUCTCKO-PEKpeaLMOHHOro
noTeHuMana  pPerMoHoB  OnpefeneHbl
Hanbonee BnaronpuAaTHble, cpegHe 6naro-
NpuATHble M HaumeHee 6aronpusaTHble
9KOHOMMUKO-reorpapuyeckme panioHbl B
Lensax pasBuTUA TYpU3ma.
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Introduction

Ecotourism has a significant impact on the
region, expressed in the growth of ecological
awareness of the population, increased attention
to the conservation of the ecosystem of the re-
gion and the biodiversity of the natural environ-
ment, the growth of employment, the develop-
ment of "green" technologies, a positive impact
on the image of the region, etc. Improving the
effectiveness of ecotourism development at the
regional level is a significant, but not yet suffi-
ciently implemented task by the authorities.

Taking into account, that the main natural
resource of the regions is concentrated in spe-
cially protected natural territories (SPNT), im-
proving the effectiveness of the development of
ecological tourism in SPNT (where this type of
activity is allowed) is one of the priorities of re-
gional development. The development of such a
direction of tourist activity as ecological tourism
in the Belgorod region will lead to the achieve-
ment of sociocultural, infrastructural, environ-
mental and financial-economic effects. For the
region, the development of ecotourism can be-
come one of their promising areas and will con-
tribute to: the development of small businesses;
the creation of new jobs; attracting investments
to the region; the inflow of tax revenues to the
regional budget; the development of the region's
infrastructure; environmental education of the
population; preservation of national cultural her-
itage, the maintenance of cultural traditions and
folk ideas; assistance environmental protection;
support and promotion of regional tourism
brands.

The analysis of scientific publications indi-
cates an insufficient level of development of eco-
logical tourism in most regions of the Russian
Federation and the absence of an information
database, as well as an insufficient level of scien-
tific and methodological support for the devel-
opment of integrated regional ecological tourism
products.

The aim of the work

The purpose of the work is to investigate

consumer preferences for the development of
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ecotourism at the regional level.

Materials and methods. In order to investi-
gate consumer preferences for the development
of ecotourism at the regional level, a survey was
conducted. The questionnaire questions were
focused on identifying:

- the degree of the respondents' ecological
culture, their theoretical knowledge in the
field of ecology;

- the level of respondents' knowledge of in-
formation about environmental problems;

- the level of interest of respondents in solv-
ing environmental problems, as well as the
desire to participate in ongoing environmen-
tal activities.

Results and Discussion

There are several interpretations of the
definition of "ecotourism". For the first time it
began to be distinguished in the 1980s. The term
was introduced by the Mexican economist-
ecologist G. Ceballos-Lascurein in the early 80s of
the twentieth century, defining it as a journey
through relatively untouched and unpolluted
natural territories in order to study, admire and
enjoy the landscape, its wild plants and animals,
as well as any existing cultural manifestations
(both past and present) found in these territories.

The World Tourism Organization (United
Nations World Tourism Organization, UNWTO)
considers ecotourism as "a tourist activity in na-
ture that brings profit to preserve the most natu-
ral environment and at the same time contrib-
utes to improving the living standards of the lo-
cal population.

There is no normatively approved concept
of "ecological tourism" in Russia yet. In federal
legislation, it is used in the Federal Laws "On the
development of small and medium-sized enter-
prises in the Russian Federation" and "On the
animal world", but the concept itself is not dis-
closed in them.

In world practice, there is a Model law "On
ecological Tourism", in which ecological tourism
(ecotourism) is understood as "responsible travel
through the territory of a specific ecotourist des-
tination, which give an idea of its natural and cul-
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tural-ethnographic features, do not violate the
integrity of ecosystems and contribute to the
well-being of the local population"?.

E. V. Zenkina, E. S. Belova define ecotour-
ism as "a journey into natural territories for the
purpose of deeper study and understanding of
local and natural culture, without breaking the
integrity of ecosystems and protecting natural
resources" [5].

Models of ecotourism development in the
leading countries and trends in the development
of ecotourism in the world are presented in de-
tail in the work of A. V. Afanasieva, environmen-
tal aspects of tax regulation are studied by E. S.
Tsepilova, T. V. Voronina, the development of
ecotourism in China is studied by E. V. Zenkina, E.
S. Belova [1, 4].

In our opinion, the potential of ecotourism
development in Russia is provided by:

a favorable and various ecological envi-
ronment;

- valuable natural
sources;

- preserved national traditions and customs;

- developed folk crafts;

- positive Russian experience of ecological
tourist routes;

- the absence of the need to develop expen-
sive infrastructure (it is much less tied to it).
Certainly, the main goal of ecotourism is

the process of communicating with nature itself,
provided that the load on ecological systems is
minimal.

The main regions forming demand in the
international ecotourism market are the coun-
tries of Western Europe and North America?.
Germany is the leading country in the number of
ecotourists per year (more than 22%). Also, in

and ethno-cultural re-

! World Tourism Organization (2017), 10YFP Sustainable
Tourism Programme Annual Magazine 2016/2017: Ad-
vancing towards a clear North, UNWTO, Madrid.
DOI: 10.18111/9789284419203.

2 Economic Impact of Global Wildlife Tourism. World Travel
& Tourism Council, 2019. URL: https://www.wttc.org/
priorities/sustainable-growth/illegal-wildlife- trade/ (Ac-
cessed on: 05.12.2022).
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the top five are France, Spain, the United States
and the United Kingdom, in which the share of
ecotourists exceeds the global average of 15%.
Russia ranks only 14th in the ranking of countries
for traveling in the wild (2019), behind even such
small states as Poland, Slovakia and Venezuela3.
And in the ranking of countries' competitiveness
in the tourism sector, Russia ranks 39th [6].

Let us note that Russia occupies a leading
position in terms of the absolute area of specially
protected natural territories, which are objects
of national and world heritage [13]. In the struc-
ture of SPNT of regional significance, nature re-
serves occupy 55.7 million hectares (about 47%
of the area of protected areas), in which it is also
possible to engage in recreational activities. At
the same time, there are more than ten thou-
sand protected natural territories at the regional
level in the Russian Federation, which are also
potentially promising for the organization of eco-
logical tourism, but, with rare exceptions, their
condition, absence of special infrastructure and
trained guides do not allow them to be actively
involved in the tourist process.

About 40% of the Russian population lives
within a radius of 30 kilometers from the nearest
federal protected area. At the same time, only
12% of citizens of the Russian Federation in
2017-2019 visited specially protected natural ter-
ritories of the country, this can confirm the fact
that there is no active development of the eco-
tourism industry in Russia. 49% of the citizens of
the Russian Federation have never been to the
national parks of Russia [7].

The total number of tourist sites located in
state nature reserves and national parks in the
Russian Federation has increased by more than
2.93 times since 2001 (from 682 in 2001 to 2000
in 2021). The largest share belongs to ecological
trails and routes — in nature reserves, their
71.42% in the total volume of tourist sites in na-

3 UN General Assembly: Ecotourism key to eradicating pov-
erty and protecting environment (2012). UNWTO. URL:
https://www.unwto.org/archive/global/press-release/
2013-01-03/un-general-assembly-ecotourism-key-eradicating-
poverty-and-protecting-envir (Accessed on: 17.11.2022).
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tional reserves and 82.29% in national parks, re-
spectively (Fig. 1).

The total number of people who have trav-
eled in nature reserves or national parks along
ecological trails or tourist routes, who have also
visited museums and visitor centers on their ter-

1200
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ritory has increased more than tenfold since
2001. The largest share belongs to ecological
trails and routes — in nature reserves, 52.19% of
them in the total volume of visits in national re-
serves and 85.89% in national parks, respectively

(Fig. 2).

1000 1— Fig. 1 — Dynamics of the number of tourist facilities in the territory
state natural reserves and national parks in Russian Federation*
300 2001
600 m 2005
m 201
400 010
2015
200
H 2020
0 4
Museums Visit centers | Ecological trails Museums Visit centers | Ecological trails W 2021
and routes and routes
State nature reserves National Parks
7000000
5000000 |— Fig. 2 — Dynamics of the number of visits to tourist sites
on the territory of state natural reserves and national parks
5000000 -—in the Russian Federation®
m 2001
4000000 = 2005
3000000 m 2010
2000000 2015
1000000 W 2020
m 2021
0 4
Museums Visit centers |Ecological trails| Museums Visit centers |Ecological trails
and routes and routes
State nature reserves National Parks

In general, we see a significant increase in
tourists on the schedule, especially in national
parks. Here, the number of visitors who walked
along specially equipped ecological trails or
routes reached 9820.68 thousand people in
2021. It should be noted that state nature re-
serves account for 22% of visitors (or 2128.48
thousand people) and national parks 78% (or

4 Figures 1 and 2 source: Environment. Federal State Statis-
tics Service. URL: https://rosstat.gov.ru/folder/11194 (Ac-
cessed on: 05.11.2022).
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7658.2 thousand people).

It should also be noted that museums in
nature reserves were visited by 28% of the total
number of tourists who visited nature reserves,
only 3% of the total number of visitors to nation-
al parks visited museums in national parks. Eco-
logical trails are visited by a large proportion of
visitors in nature reserves — 52% or 1128,814
thousand people, and in national parks — 86% or
6577,674 thousand people.

In the Russian Federation, the number of
visitors to specially protected natural areas are
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very insignificant in comparison with the attend-
ance of protected natural objects in other coun-
tries.

Consider the structure of SPNT in the Bel-
gorod region, which are located on an area of
301106.92 hectares, including [9]:

— 11 natural parks on an area of 15926.5625
hectares;
— 178 state nature reserves on an area of

26135.0367 hectares;

— 107 natural monuments on an area of

190.6789 hectares;

— 2 arboretum parks on an area of 4,141 hec-
tares;

— 1 botanical garden on an area of 71 hec-
tares;

— 15 state natural complex (landscape) na-
ture reserves on an area of 258779.52 hec-
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tares.

Let's consider the dynamics of search re-
qguests in a search engine wordstat.yandex.ru
according to certain words. The analysis of the
history of impressions makes it possible to de-
termine the popularity of ecotourism, while the
analysis of data in different time periods allows
us to identify trends in demand changes in dy-
namics [10, 11].

The study presents the results of the analy-
sis of requests on the phrase "ecological tour-
ism" for the two-year period from 1.06.2020 to
1.06.2022. Note that Yandex has about 34 mil-
lion active users among residents of the Russian
Federation3.

To the search engine Yandex.ru according
to the keywords "ecotourism", an average of
17,879 requests are received per month (Fig. 3).
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Fig. 3 — The history of impressions for the phrase "ecological tourism"
in "Yandex Wordstat" for the period 06.01.2020 to 06.01.2022

Analysis of the history of requests for the
phrase "ecotourism" shows a fall in the interest
of potential tourists during the New Year period
and summer months, and an increase in the
number of requests in autumn and spring. This
may be due to the search for alternative holiday
destinations in the off-season - a vacation at the
sea becomes irrelevant, and short-term tourist
trips to the nearest regions become in demand.

The conducted selective sociological re-
search allowed us to analyze consumer prefer-
ences in ecological tourism among residents and
guests of the town of Belgorod. Three focus

groups of respondents were selected as the tar-
get audience of the study: employees of the
tourism sector (specialists); residents of the town
of Belgorod (citizens); guests of the town of Bel-
gorod (guests).

Twenty respondents of different ages and
status participated in the survey in each of the
selected groups. The developed questionnaire
included questions about the preferences in eco-
tourism and the interests of respondents. Based
on the responses, the index of involvement in
ecotourism was calculated — this is a comprehen-
sive indicator reflecting the attitude to ecotour-
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ism. It represents the sum of the answers to the
questions about ecotourism. The answers to the
guestions were evaluated on a scale from 1 to 3
points, where 1 step corresponds to 1 point. 1
point means the minimum value, 3 points — the
maximum value.

To calculate the index of involvement in
ecotourism, the answers to the following ques-
tions were considered:

— do you show interest in environmental
problems;

— how do you assess the level of your ecolog-
ical culture;

— is nature the main purpose of your tourist
trips;

— have you ever heard of such a term as
"ecotourism";

— have you ever taken part in an environ-
mental tour at least once;

— how important is the environmental friend-
liness of the tour and compliance with the
rules of nature conservation for you;

— what types of ecotourism are most inter-
esting to you;

— what is the planned duration of the ecolog-
ical tour;

— would you agree to provide any assistance
to the visited territory during the ecotour;

— how much money per year are you willing
to spend on an environmental tour.
Analyzing the answers, it can be concluded

that the majority of respondents are aware of
the importance of the development of ecotour-
ism. More than half of the respondents, until the
moment of the survey, had not traveled to the
Belgorod region as an ecotourist. According to
the majority of respondents, a 3-day ecotour on
the territory of the Belgorod region is optimal in
duration. The most preferred time of year for
ecotourism is spring. More than half of the re-
spondents can afford to spend from 10.0 to 20.0
thousand rubles in ecotourism. It is important to
note that the respondents are interested in such
types of services in an ecological tour as the op-
portunity to see natural monuments, the oppor-
tunity to see animals in their natural habitat, ex-

T.17,No. 1(103)

2023

cursions along ecological trails, etc.

The conducted survey allows us to con-
clude that in the Belgorod region it is necessary
to popularize and develop ecotourism among
young people. Based on the respondents' re-
sponses, the index of involvement in ecotourism
was calculated — this is a complex indicator re-
flecting the attitude to ecotourism (Fig. 4).

It should be noted that according to the
level of involvement in ecotourism, two groups
of respondents are distinguished — these are
guests and professionals of the tourism sector
(38.2 and 37.8, respectively). Residents of the
town of Belgorod show less interest in environ-
mental problems in general and ecological tour-
ism in particular.

The processes that took place within the
framework of antiviral measures in the condi-
tions of the spread of COVID-19 led to the isola-
tion of the population, the transition to remote
access to work duties, a sharp decrease in the
overall level of health and well-being, which
caused an increase in the popularity of spending
time in open ecologically friendly areas. The de-
mand for ecotourism has grown significantly dur-
ing the COVID-19 pandemic, when a new format
of life away from civilization with its overpopula-
tion, high rhythm and unsafe epidemiological
situation has emerged.

The problems of state regulation of the de-
velopment of ecotourism include the insufficient
level of identification of this concept, the insuffi-
cient development of ecotourism classifications,
the lack of a methodology for assessing the ef-
fectiveness of its development, the imperfection
of the mechanism for regulating the development
of ecotourism in the Russian Federation [2].

When developing a strategy for the devel-
opment of eco-tourism in each specific region, it
is necessary to analyze the conditions affecting
the formation of the tourism services market,
such as natural and climatic, cultural and histori-
cal, organizational and economic, socio-
economic. Such an analysis is important in order
to really assess the development opportunities
of a particular tourist product, its competitive-
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ness and profitability.

The strategy should consider the perfor-
mance of such functions of ecological tourism
as recreational, educational, environmental
and economic. An important condition for
achieving sustainable development of ecotour-
ism is the development of a system of targets
and indicators, monitoring the achievement of
which will help to assess the effects obtained

==@==City residents

CETEBOV .
HAYYHIN
YKYPHAST

from the implementation of the strategy® [9].
Thus, the competent organization of ecological
tourism is of great importance both for the so-
cio-economic development of the region and
for the preservation of the natural environ-
ment, its individual elements, and will also
contribute to the environmental education of
tourists and the quality of life of the local pop-
ulation.

Are you interested in

tourists ecological trails
professionals 20
18
How much money per year
- v pery 16 How do you assess the level
are you willing to spend on .
. 14 of your ecological culture
an ecological tour
12
10
8
4
Would you agree to provide )
any assistance to the visited 0 Is nature the main purpose

territory during the
ecological tour

How important is the
ecological compatibility of
the tour and compliance
with the rules of nature
conservation for you

of your tourist trips?

Have you ever heard of such
a term as "Ecotourism"?

Have you ever taken part in
an ecological tour?

Fig. 4 — Index of involvement in ecological tourism
(compiled by the author on the basis of the conducted research)

The development of ecological tourism will
allow solving the following tasks:

- to attract financial resources for the sus-
tainable functioning of SPNT;

- to promote the development of interest in
natural monuments of national and world
history, culture;

- to contribute to the formation of an envi-

5 The Russian Federation has risen to 39th place in the
global  tourism  competitiveness  ranking.  URL:
https://tourism.interfax.ru/ru/analytics/market_overview
/62288/ (Accessed on: 05.12.2022).

ronmentally oriented consciousness and
behavior of the population and business;

- promote "green" technologies in the ser-
vice of visitors to SPNT;

- to increase attention to environmental pro-
tection, preservation of a favorable ecologi-
cal situation and natural biodiversity;

- diversify the regional economy through the
introduction of new forms of service for
visitors to SPNT;

- to create new basic and additional jobs at
enterprises of the tourism industry and in
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SPNT;

to contribute to increasing the income lev-
el of the population living near SPNT,
thanks to the service of tourists, which will
overcome the spatial heterogeneity of so-
cio-economic development of municipali-
ties in the regions;

to increase the positive image of the re-
gion, lay the foundations for eco-branding
of the territory and solve a number of oth-
er tasks.

However, the organization of ecotourism
can also have a negative impact on the re-
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gional environment and the sustainable
functioning of SPNT, which is expressed in
the following:

in the loss of part of natural and recrea-
tional resources when exceeding the max-
imum permissible anthropogenic load;
contamination of the territory adjacent to
the SPNT with household waste;

conflicts with the local population;
violation of silence and habitual environ-
ment for wildlife in connection with the
development of tourist infrastructure in
the territories adjacent to SPNT, etc.
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BsepeHue

B nocnegHune Heckonbko feT npobaematu-
Ka GOpMMPOBaAHMA N NPOABUNKEHUA MEXKPErno-
Ha/bHbIX TYPUCTCKUX MapLUPYTOB CTasa BaXKHOWM
YacTblo rOCYAapPCTBEHHON MOJUTUKU Pa3BUTUS
Typuama B Poccuu. lMpexae scero 3To onpese-
naeTca HeobXxoAMMOCTbIO MHTErpaumm TypuCT-
CKOro MpOCTpaHCTBa CTpaHbl U GOPMUPOBAHMUA
3HaUMMbIX Ans NoTpebuTena TYPUCTCKUX Mpo-
AYKTOB M MapLUPYTOB, HAa OCHOBE KOTOPbIX MOX-
HO MOAYYUTb NpeacTaB/ieHNne O BCEM MHOroob-
pasun Poccun. CornacHo TOCT P 50681-2010
«pOEKTUPOBAHME TYPUCTCKUX YCAYr» TYPUCT-
CKMIA MapLUpyT — 3TO «MapLlpyT c/ieJoBaHnA Ty-
PUCTOB (3KCKYPCAHTOB), pa3paboTaHHbIM B COOT-
BeTcTBMM C TpeboBaHuAmM 6e3onacHoCTM U
BK/IIOYAIOLLMI MOCeLLeHNe Pa3NNYHbIX UCTOpUYe-
CKMX MECT, Ky/NbTYypPHbIX OObEKTOB, NMPUPOAHbLIX
NaHawadToB U T.N. B KyNbTypHO-MO3HaBaTe/lb-
HbIX, 0340POBUTE/bHbIX, CMOPTUBHbLIX U APYruX
uenax»l,

OQHaKoO MeXpernoHanbHoe CoTpyaHUYe-
CTBO HE WCYepnbIBAeTcA TONbKO BOMpOCamu
bOpMMPOBAHMA U PA3BUTUA TYPUCTCKUX MapLU-
pyToB. 3TO COTPYAHWYECTBO BOMJ/OLLAETCA B
dopme peannsaunm MexKperMoHanbHbIX TYPUCT-
CKMX MPOEKTOB pa3HOro poaa. B cooTrBetcTBMM C
FOCT P 54869-2011 «TpeboBaHMsA K ynpaBAeHUIO
NPOEeKTaMn», MPOEKT — 3TO KOMM/JEKC B3anMo-
CBA3AHHbIX MEepOonpuATUIA, HaNpPaB-/IEHHbIX Ha
CO34aHMEe YHUKANbHOrO NPOAyKTa UM YCAyru B
YC/IOBUAX BPEMEHHbIX M PECYPCHbIX OrpaHuye-
HUIAZ,

Kak oTmeuvaetca B [1] M3 cyTM MOHATMA
NpoeKTa BbITEKAET onpeaenéHHaa ero noau-
bYHKLMOHANBbHOCTb. TakMm 06pa3om, TYPUCTCKO-
peKkpeaLmoHHble NPOEKTbl MOMKHO paccmaTpu-
BaTb Ha TPeX YPOBHAX: KaK Pe3ynbTaT MPOEeKTU-
poBaHMA 06BEKTOB TYPUCTCKOM MHAYCTPUM, NPO-
€KTUPOBAHMA NPOAYKTOB TYPUCTCKOM MHAYCTPUMU
(B TOM yMcne n MapLpPyTOB KaK YacTu NpoayKTa)
N NPOEKTUPOBAHUE PA3BUTUA TYPUCTCKON UHAY-
CTPMWU B LLENOM Ha ONpeaenéHHON TePPUTOPUN.

LTOCT P 50681-2010 «IMpoeKT1poBaHME TYPUCTCKUX YCaYr»
2TOCT P 54869-2011 «TpeboBaHUA K yNpaBAeHUIO MPOEK-
Tammn»
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B nocnegHem cnyyae vawe BCEFO W FOBOPAT O
MeXXpPEernoHanbHbIX TYPUCTCKUX MPOEKTax, Koraa
XOTAT NOAYEPKHYTb MX KOMMIEKCHOCTb W
HaMNpPaB/IEHHOCTb HA PA3BUTUE TEPPUTOPUIA.

Cama naea mexperMoHabHbIX MapLIPyTOB
He HOBa, TaKMe MapLIPYTbl CyWeCcTBOBaAM U
paHbwe. J1.K0. Maxap [2] cuutaeT, 4tO BCE YHU-
Ka/ibHble U Hanbonee npuBneKkaTeNbHble MapLu-
PYTbl, KaK MpPaBWAO, HOCAT MeXPEernoHa/bHbIN
Xapaktep. bonee Toro, MMeHHO MeXKperMoHasnb-
Hble MapwpyTbl Hanbonee OTPaXKaKOT CYLWHOCTb
TYPMU3Ma, @ MEXKPErnmoHaNbHOCTb ABNAAETCA Xa-
PaKTEPHbIM CBOMCTBOM TYPUCTCKMX MyTELLIECTBUIM
[3]. Cpean npuumH, NoYeMy MeXKPernoHasibHble
TYPUCTCKME MApLUPYTbl M NPOEKTbl Ceryac oco-
6eHHO noaAep’KMBaAlOTCA Ha ypoBHe denepanb-
HOM BNacTM B Poccum BblaenaoTca cnegytowme:

1) ynobcTBO NpOABUMKEHMA: MAPKETUHIOBOE
NpoABU)KEHNE HebOoNbLUMX PEernoHoB 3¢-
beKTMBHEE OCYLLECTBAATL HE MO OTAE/NbHO-
CTW, @ NO rpynnam permoHoBs, 3aZaBas OgHY
obuwyto Temy;

2) HeOBXOAMMOCTb HANAMKMBAHUA MENKPErNo-
HaNbHbIX TPAHCMOPTHbLIX CBA3EM, BaXHOWM
NPeAnoCbIIKON PasBUTUA KOTOPbIX MOFyT
CTaTb YAQA4YHO CMPOEKTUPOBAHHbIE MENXKPEru-
OHa/IbHble TYPUCTCKME MAPLIPYTbI;

3) BO3MOKHOCTb A OMNONHUTENIbHOIO PA3BUTUA
TYypU3Ma Ha nepudepun perMoHos.

AHanu3 nuTepaTypbl AEMOHCTPUPYET, YTO B
nocnegHee BpPeMA eXErogHo MoABAAKTCA Ae-
CATKM NPEeasIoKEHU N0 MeXpPernoHanbHbIM
MapwpyTam M NpoeKkTam pPas/IMYHOW CTeneHu
npopaboTaHHOCTN M 060CHOBAHHOCTU. ABTOPLI B
AaHHOM cTaTbe xoTenn bbl noapobHee nccneno-
BaTb LLE/IM U TUMbI 3TUX NPOEKTOB, a TaKXKe Npu-
BN1€Yb BHUMAHME K TEM MApLUPYTaM M MPOEKTaM,
B POPMMPOBAHUN KOTOPbIX OHU MPUHANN aKTUB-
HOe y4yacTue.

0630p AuTepartypbl

B Hactoswem o630pe npobiemaTuKa
CrpynnupoBaHa No HECKO/IbKMM HamnpaBieHUAM:
OCOBEHHOCTU M 3/N1EMEHTbl MEMKPErMoHaNbHOro
B3aMMOAENCTBUA M PA3BUTUA, MEKPErnoHasb-
Hble NPOEKTbl, MeXpernoHasibHble TYpPUCTCKME
MapLpPYTbl Kak YacTHbIM cnyy4al nocnefHux, a
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TaKXe meTogmyeckoe obecneyeHne paspaboTKu
N peanu3aumm MeXpermoHaNbHbIX MPOEKTOB U
MapLIpyTOB.

dnemeHmMbl Mexpe2uoHasbHO20 B83AUMO-
delicmsusa u pazsumusdA. B nutepatype HeopHo-
KpaTHO noA4YépKuBanacb HeobXo4MMOCTb YCU-
NEHUs MEXKPErmoHanbHOro COTPYAHWUYECTBA U
WHTerpaumMm B Typusme. (Hanpumep, [4, 5]).
Kpome Toro J1.H. Cemepkosa u C.B. 3uH4eHKo [6]
NOAYEPKMBAIOT BAXKHOCTb  MEMKPErmoHabHbIX
MapLpyToB A/ MOBbIWEHUA KOHKYpPEeHTOCMo-
COBHOCTM  HALMOHANbHOW TYPUCTCKOM  MHAY-
cTpun. OHWM aenatoT BbIBOA, YTO 6GONbLIMHCTBO
TyponepaTopoB BHYTPEHHEro M BbE3AHOro Ty-
PU3Ma NPAKTUYECKM He BbIMOJIHAET CBOK OCHOB-
HY OYHKLMIO — NPOEKTUPOBaHWE MHHOBALMOH-
HbIX TYPWUCTCKMX MapLlipyToB. Ha ypoBHe rocy-
AapCTBa 3Ta AeATeNbHOCTb BeAETCA B OCHOBHOM
B HanpaB/EHUM MNPOEKTUPOBAHUA MENKPErnNOo-
Ha/bHbIX TYPUCTCKMX MaplpyToB. Mpeanaraercs
pa3pabaTbiBaTb MX C MOMOLLbO MEXaHM3MOB FO-
CyAapCTBEHHO-YAaCTHOro NapTHEPCTBA U MpU Co-
3@HMN 3KOHOMWYECKM NPUBAEKATENbHbIX YCNO-
BMM ana 6usHeca. N.J1. Nonskosa [7] paccmatpu-
BaeT NPOEKTUPOBAHME M PeasM3aumio TYPUCTCKUX
MapLIPYTOB KaK Ba*KHble 3/1€MEHTbl MeXperno-
Ha/IbHOrO B3aMMOZENCTBMA B PaMKax Pa3BUTUA
BHYTPEHHEero 1 Bbe3gHOro Typmama. Ponb Kynb-
TYPHbIX TYPUCTCKMX MapLIPYTOB B TEPPUTOPU-
aNbHOW MHTErpauMmM Ha NpUMepe MexKrocyaap-
CTBEHHOM MHTErpaunmn u eBpOnencKUX KynbTyp-
HbIX TYPUCTCKMX MapLUPyTOB NOoApPO6HO M3yyeHa
B cTaTbe A.B. AdpaHacbeBolt c coaBTopamu [8].

MoTeHuManbHble BbIrOAbLI OT MEXKpPEerno-
HaNbHOrO COTPYAHMYECTBa ObINN NPeaNoKeHbl B
MeToanueckom pykosoacTee®, a Takke 0606-
weHbl K.B. KywHup [9]. B nepsylo oyepeab 3To:
yBe/IMYeHne TYPUCTCKOrO NOTOKA B KaXKaoMm pe-
rTMoHe W HanaHcMpoBaHME TYPUCTCKMX MOTOKOB
BO BPEMEHU U NpoCTpaHCcTBe; oboralleHne u am-
BepcudUKaLMA TYPUCTCKMX NpPOrpaMmm, B TOM

3 MeToamuyeckoe PyKOBOACTBO MO GOPMUPOBAHMUIO KOHKY-
PEHTOCMOCOBHbIX TYPUCTCKUX MapLipyToB B Poccuu, pac-
CYUTAHHbBIX Ha WMPOKYIO ayanUTOPMIO POCCUICKMX U 3apy-
BexHblx noTpebutenein. 2016. URL: https://turizmrm.ru/
10-07-06-2017.pdf.
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yncne M B pacyéte Ha MOBTOPHOE MOCELLEHMUE;
yCUNeHne NPOABUMKEHUA TYPUCTCKMX NPOAYKTOB
N 06bEKTOB Ha deaepanbHOM U PErMOHANbHOM
YPOBHE; MpPUBJEYEHME OTEYECTBEHHbIX Typorne-
paTopoB K pa3paboTke M NPOABUMKEHWUIO MapLu-
pyTOB; POpMMpPOBaHME eAMHbIX YCIOBUN U KpU-
TepueB CTpaTernMyeckoro pPernoHasbHOro mnpo-
rPaMMMUPOBAHUA TYPU3Ma.

foBopA 0 Apyrnx HanpaBneHUsx U $aKkTo-
pax MeMPEermnoHasbHOro pPasBUTUA TypuU3Ma,
MOXHO OTMETUTb WCMONb30BaHNE MEXKPEermo-
Ha/IbHOTO NAPTHEPCTBA M pPa3paboTKy U peanu-
3aUMI0 COObITUIMHbBIX MPOEKTOB, HanpaBAEHHbIX
Ha ¢OpMUPOBAHUE TEMATUYECKUX COOLITUMHbBIX
TYpPOB, OXBaTblBAOWMX TEPPUTOPUM COCEAHUX
pervoHoB [10]. YyacTue B npoLecce mMexKperno-
Ha/ZIbHOM WHTErpaumMm M B MEMKPErnoHaabHbIX
TYPUCTCKMX MapLUpyTax OCOBEHHO BaXHO AnA
Manbix ropogos [11].

Mosblwatowyoca ponb UMOPOBbIX TEXHO-
NIOTMN B KOOMNepauumn u coTpyaHU4YecTBe peruo-
HOB MOAYEPKUBAIOT aBTOPbI MEXPErMoHaNbHOro
TypUCTCKOro mapuupyta «Poccua MeaHa ByHuHa»
(BopoHerkckas, Jinneukana, OpnoscKkas, TynbcKan
obnactu) [12]. OTMeTMM, YTO aBTOPbI YKa3blBatoT
Ha HeobXOAMMOCTb MEMKPErMOHANIbHOIO B3au-
MOZENCTBMA Cpa3y Ha HECKONbKUX YPOBHSAX: U Ha
YPOBHE TyponepaTopoB M MOCTaBLLIMKOB OTAE/Nb-
HbIX YC/YT, MU Ha YPOBHE rOCYyAapCTBEHHbIX U He-
KOMMEPYECKMX OpraHuM3auuii, W Ha YpoOBHE
Hay4YHbIX OpPraHu3auWi, U Ha YpPOBHE CETeBOro
B3aMMOJENCTBUA NpeanpuaTMin B UENAX o06b-
eINHEHUS YCUIUIA MO NPOABUKEHUIO TYPUCTCKUX
npoAyKToB. [pn 3TOM OCHOBOW B3aMMOAENCTBUA
n GOPMUPOBAHUA TYPUCTCKUX MPOAYKTOB npesa-
naraetca umdposasa naatdopma, T.e. BUPTyab-
HaA nNAoLWaAKa, COBOKYMHOCTb €€ Nnonb3oBaTe-
Neii, NPorpamMmMHbIX, annapaTHbIX U CETEBbIX CU-
ctem, 6bM3Hec-mogenb M npeanpusaTue, eé pea-
nmsytoulee. AKLEHT Ha UMPPOBOM acneKkte M
KNacTepHOM B3aMMOZAEWNCTBUWU AENaAOT U UcCne-
[0BaTeNU, U3y4valowme HMKHOCMBUPCKYD «BeT-
Ky» POCCMMCKOM YacTU TYPUCTCKOro MapLupyTa
«Benukuim yanHbii nyTo» [13].
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MexpeauoHanbHble Mypucmckue rpoex-
mbl. K OCHOBHbIM HaMpPaBAEHUAM PA3BUTUA
MeKpPEermoHasbHbIX NPOEKTOB OTHOCAT [5]:

1) co3aaHMe MeXpernoHasibHbIX MapLIpyTOB

BHYTPM denepasbHbIX OKPYros; Mpu 3TOM

Ha CeroAHAWHNIA AeHb KaKkAblh pPervoH

npegnaraet AAuTeslbHble  BHYTPUpPEruo-

Ha/ibHble MapwpyTbl (3—10 AHen), HO uX

HaMoO/JIHEHWE 3a4acTyld He COOTBETCTBYET

noAobHON ANUTENBHOCTH;

2) pasBuTME COOLITUMHOIO TYPU3MA;
3) pasBUTME KPYM3HOTO TYPU3M3;
4) nHTerpauma HapoAHbIX XyAOXKeCTBEHHbIX

NpPoOMbIC/I0B B chepy Typu3ma;

5) pasBuTME TYPUCTCKOM U TPAHCMOPTHOM WH-
$pacTpyKTypbI;
6) KoopAnHAUMA PaboTbl TYPUCTCKUX UHOP-

MALMOHHbIX LLEHTPOB.

O4HUM M3 NepBbIX UCCNeA0BAHUN, aHANN-
3UPYIOWMX KOHKPETHbIE MPOEKTbl MEXpPEeruno-
Ha/IbHOro COTPYAHWYECTBa, cTasna paboTa aBTOpa
[14], B KOTOpOW GbIAN PAacCMOTPEHbI NMPOEKTbI B
UPO no gaHHbIM pernoHasbHbIX U MECTHbIX aj-
MUHUCTpauunii. Cpegm nepsbiX MerKpernoHanb-
HbIX MPOEKTOB B MaKpOpermoHe bblin OTMEYEHDbI
cornalweHue o cCoTpyaHuyecTse B chepe Typmsama
B LleHTpanbHo-YepHo3émHOM pernoHe (benro-
poacKkan, BopoHexckaa, Kypckada, Jlnmneuykas,
TamboBcKas 061acTn); MeXKpPernoHasnbHbIA Ty-
PUCTCKMI npoeKT «OKcKan aonnHa» (KanyxcKas,
MockoBcKasi, OpnoBckas, Tynbckaa obnactu);
cornaweHne O COTpyAHMYECTBE MO Pa3BUTUIO
Typu3ma B NpubpexHbIXx 30Hax PbIbBUHCKOro BO-
aoxpaHunuuwa (Bonoroackas, Teepckasa, fApo-
cnaBckaa 061acTu); MeXPEernoHasibHbIM MPOEKT
«BoaHbIn Knactep» (MBaHoBCKasa, KocTpomcKas
obnactun); uHUUMATMBA TBepckoh obnactm o
MEXPErMoHabHOM PasBUTUM Typu3ma BLOJb
denepanbHoit aBToMobunbHOM Tpaccbl MockBa —
CaHkT-lMeTepbypr COBMECTHO € cOCeaHUMMN perun-
oHamu (/leHuHrpaackas, MockoBckada, Hosro-
poackaa obnactu). Mo npowecTsmMn AecaAtTv net
MOYHO OTMETUTb, YTO NO PA3/INYHbIM NPUYMHAM
3HAUMTENbHbIN nporpecc HabnwogaeTca NUWb
ONA NepBoOro W nocieaHero npoekTos. MNpuyém
nocneaHuin co BpeMeHeM MNOoJy4Msl CBOE MepBo-
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oyepesHoOe pa3BUTME B BUAE MEXPErnoHanbHo-
ro TYPUCTCKOro mMapupyTta «locyaapeBa A0Opo-
ra», KoTopbin NnogpobHO obcyKaaeTca B JaHHOM
cTaTbe.

KpynHbIA MeXXpernoHabHbI NPOEKT pas-
BUTUA aBTOTPAHCMOPTHOM WHPPACTPYKTYPbl U
NPUAOPONKHOIO cepsBuca paspaboTtaH cneunanu-
ctamu PITYTUC [15]. Mpn 3TOM aKUEHT B NepByto
oyepenb genaeTcAa Ha co3gaHue UHPPACTPYKTY-
pbl U YCNOBWUIA ANA aBTOMOBWAbHOIO Typusma. B
KayecTBe OOHOrM0O M3 OCHOBHbIX pPe3ynbTaToB
NpoeKkTa npeasiaraeTca cxema KOMMNAEKCHOro
KONbLLEBOro TYPWUCTCKOTO MapLipyTa, MNpoxXoAas-
Lero No aBTO40POram BCEX PErnMoHOB — cybbek-
ToB LU®PO. lMpencraBneHbl OCHOBHblE KpUTEpPUU
Ana otbopa TYPUCTCKMX MapLLPYTOB, OOBHEKTOB,
npeanpuATUA U OpPraHn3aLmMin ANA BKAOYEHMUA B
npegnaraembii MapLipyT.

LOpyroi  MmeXperMoHanbHblA  TYPUCTCKUN
NpoeKT «KpacHbI mMapwpyT» M3HAYaNbHO Opu-
€HTUPOBAH Ha TYPUCTCKUIN PbIHOK Kutasa, KoTo-
pbI NepPBOHaYaNbHO U BbICTYNWUA €ro MHULMATO-
pom [16]. PaKTMUECKM NPOEKT HAaNpaBaeH Ha Co-
3[4aHMe cepmn TeMATUYECKMX MapLLIPYTOB M Npo-
AYKTOB B pAage permoHos Poccuun. AHanus npea-
NOXKEHUWN ANA KUTAMCKOro pPblHKA MO3BOJINA Bbl-
ABUTb PErnMoHbl-Anaepbl: YAbAHOBCKaA obnacTb,
CaHKt-NeTepbypr, MocKkBa, [MepMcKMin Kpail.
PaccmaTpuBatoTca U Apyrune permMoHbl-y4aCcTHUKK,
B yactHocTn Camapckasa obnacTb.

K.B. KywHwup [9] nposena aHanuns 14 mex-
PErmoHasNbHbIX TYPUCTCKMX MPOEKTOB (4acTb M3
HUX Ha3blBaeTCA «MapLIpyTamu» WaU UMeeT B
Ha3BaHUM oOMnpegeneHne «MapLpyT», «MNyTby,
«[opora», «TPaKT» M T.N.) Ha TeppuTopumn Poc-
CUM 1 BbIABM/IA, YTO BbIXOAOM KaKAOro MpOeKTa
ABnsAeTca uenaa cepua mapwpytos (ot 3 go 40!),
N YTO PAA U3 HUX YXKe npegnaraetca Ha TypuCT-
CKOM pblHKe gna peanusaunun. Hecmotpa Ha 3710,
M Ha BO3POCLUNIA MHTEpEeC KPynHbIX TyponepaTo-
poB K OPMMPOBAHUIO BHYTPEHHErO TYPNpOAYK-
Ta, OHA OTMeYaeT, YTo BCe eLé CyLlecTByeT 3Ha-
YUTENbHbIA PaspbiB MeXAY COo3JaHMeM MeXpe-
TMOHANbHbIX MApLpPYTOB M peanunsaumen 3Tux
NPOEKTOB Ha NPAKTUKe.

O.E. JonxeHKo [17] npepgnaraeT Knaccu-
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dopmMpoBaHUE U Pa3BUTUE MEXKPErMOHA/bHbIX TYPUCTCKUX MPOEKTOB:
CpaBHUTE/NbHbIN aHaNM3 NPoeKToB «locyaapesa gopora» U «JIbHAHAA Aopora»

édvumnpoBaTb pPas3InYHbIe  MeXKpernoHasibHble
NPOEKTbl MO TaKMM OCHOBAHWUAM KaK CPOKWU Bbl-
NONHEHUA, MacwTab, YypOBEHb KOHKYpPeHLUUM
YY4aCTHMKOB, BUA TYpWM3Ma, HAMpaB/iEHHOCTU Ha
onpefenéHHoro notpebutena wn pagy Lpyrux.
Ocoboe BHMMaHMe npepgnaraetrcA obpaTUTb Ha
KpuTepuint $asbl KU3HEHHOrO UMKAA MNPOEKT],
NCXo4A M3 HaNMUUA CNeAyloWnNX KAYeBblX 3Ta-
NOB YKM3HEHHOr0 UMK/ MPOEKTOB: MPOEKTHasA
¢dasa (Hayano paspaboTKM NpPOEKTa); IKchnepu-
MeHTanbHas ¢asa (uam ¢asa TecTMpoBaHuA) —
anpobaumsa Ha nepsbiX rPynnax nocetutenemn u
YY4aCTHMKAX pPeKNamHblX  (MHPOPMALMOHHDIX,
O3HaKoOMUTE/bHbIX) TypoB; ¢$asa pasBuUTUS
(Ha4yano pocrta TypUCTCKOro NOTOKA U 3aMEeTHOro
BNMAHUA HA COLMANIbHO-3KOHOMMYECKYHO CUTya-
LUMIO B perMoHe).

MexcpeauoHasnibHble mypucmckue mapu-
pymsi. B oTeyecTBeHHOW NTepaType MOXKHO Bbl-
ABUTb HECKOJIbKO [AECATKOB MeXPEermoHanbHbIX
TYPUCTCKMX MapLUPYTOB, pas/Myatowmxca no te-
MaTUKe, cnocobam nepeaBurKeHUs, macliTabam
M NPOYMM XapaKTepUCTUKaM. [pn 3TOM OHU Ur-
paloT BarKHeNLWY ponb B OpMUPOBAHUN eaun-
HOro TYPUCTCKOro MPOCTPAHCTBA CTpaHbl. M.A.
CapaHua [18], aHann3unpya b6onee 6 TbiC. TYPUCT-
CKMX MaplupyToB no Tepputopum Poccuiickom
depepaymm, NpUWEN K BbIBOAY, YTO MO KOAMYe-
CTBY TYPWUCTCKUX MApLUPYTOB CUAbHO AOMWHU-
PYIOT BHYTPMpPErMoHalbHble, TeM He MeHee
MEXKPErnoHasibHble  MapLIPyTbl  BbIMOJIHAIOT
Ba)KHenwme ¢GyHKLUMKU, GOPMUPYA KapKac MHTe-
rpaumMm  TYPUCTCKMX MNOTEHLMANOB pPErvMoHOB
CTpaHbl.

B cBoeit obobulatouert pabote A.U. 3bipsa-
HoB M W.C. 3bipsHoBa [3] Bblae NN HEKOTOPblE
TUMbl MEMKPErMoHaNbHbIX TYPUCTCKMX MapLLpy-
ToB B Poccuun. B nepsyto oyepeapb, 3TO MapLupy-
Tbl, GasvpyloWMeca Ha UCMOPUYECKUX MYyMSAX.
3TOT TMN MeXKpPEermoHanbHbIX MNyTewecTBUA Kak
NpPaBWUIO0 JIMHENHbIN, BKAOYAOLWMA CMEXHble
pernoHbl. CNnoXHOCTb B MCNONb30BaHUM TaKUX
MapLIPYTOB YAcTO 3aK/O4YaeTca B TOM, YTO CO-
BPEeMeHHble TPaHCMOPTHble MyTM He BCerga co-
OTBETCTBYIOT UCTOPUYECKMM. Kpome Toro, MHo-
rMe UCTOPUYECKME W TOProsBble MNyTU WMMEIOT
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MHOYECTBO «BETOK» W NNHUK ABUKeHUA. [o-
3TOMY, Hanpumep, NAAHMPOBAHME NYTELIECTBUM
no «Benvkomy WENKOBOMY MyTU» AaKTUBHO MaeT
MO MHOTMM PA3/IMYHbIM Y4aCTKaM 3TOro nosca B
CeBepo-KaBkasckom degepanbHom okpyre [19].
BTOpoi TMN MapLlupyTOB MMET meMamuyecKyro
KoHuenuuro. Tak, npoeKT «Pycckue ycaabbbi»
oxBaTbiBaeT Ty/nbCKyto, TBepCKyto, TambOBCKyO,
CmoneHckyto, PasaHckyto, OpnoscKyto, Kanyx-
CKyto, MocKoBcKyto, BopoHeXcKyto, Bonoroa-
CKyto M bpsaHckyto obnactn, B 2016 r. K Hemy
npucoegmMHuance JleHnHrpaackaa u lNckoBcKan
obnactu. OTMeTUM, 4TO aBTOPbI «PycCcKune ycaap-
6bl» Ha3bIBAlOT NPOEKTOM, TaK KaK OH B peasib-
HOCTWM npeacTaB/AeT cobon LUenyw cepuio
MapLLPYTOB, COEAMHAIOLLYIO My3en-ycaabbbl (B
OCHOBHOM ¢efiepasibHOro noaymHeHus). Tpetui
TMN  MaApWpPYTOB MNPeacTaBNeH  KPYU3HbIMU
Mapwpymamu Ha pPedHbIX TENI0X04aX.

ABTOpbl HacToAWEN CTaTbW npeanararoT
BblAENNTb YETBEPTbINA TUN — KOMI/IEKCHbIE MEeH(-
pe2uOHasbHble Mapwpymel, garowme LEeNOCTHOE
NPeAcCTaB/NEHNS O KPYMHbIX MaKpPOPErnoHax.
CTapedWwnm mn3 HUx ansaetca «30710Toe KOAbLO
Poccum», KoOTOpbIA U3 UCTOPUKO-KYAbTYPHOIO
celyac yxe cTan KOMNAEKCHbIM MapLUPYyTOM, TaK
KaK BK/OYAET M 3HaYMMble NpupogHble 06bek-
Tbl, U 3HAKOMCTBO C COBPEMEHHOWM WU3HbIO U
3KOHOMWKOW TeppuTopuin. B ynomaHyton pabote
[3] npepnaratotca npumepbl NOA0OHbIX KOM-
NAEKCHbIX MapwpyToB. Hanpumep, mapuwpyT
«3o0n0T0€e KonbLuo CMbUpU», KOTOPbLIN NAAHUPY-
€TCA KaK BO3MOXHOCTb NO3HAaKOMMTbCA 33 O4HO
nyTelecTsme ¢ OFPOMHbIM CMBUPCKMM MaKpope-
TMOHOM. 3TOT MapWpyT — eauHbIK bpeHa, a He
onpefenéHHas HWUTKa nyTewecTtsma. «bonbwoe
[JanbHEeBOCTOYHOE KO/bLO» BKAKOYAET CEMb AeW-
CTBYIOLMX MapLIPyTOB: «BocTouHOE OXKepenbey,
«BocToyHoe Konbuo», «[AaTb CTUXM», «TUrpo-
Bbli bpunnnaHT», «JlereHabl TUXOro oKeaHa»,
«OrHeHHbIn TUrP» K «lMpasaHuK BKyca». [a wm
CcO6CTBEHHO «BOAbLWOM YPanbCKUIA MapLUpYT»,
HamMe4yaembl aBTOpPamMu, TaKXKe OTHOCUTCA K
KOMMJIEKCHbIM MapLupyTam. Mapuwpyt «Cepeb-
psHoe oXkepenbe Poccum» coeamHseT Bce peru-
oHbl CeBepo-3anagHoro denepanbHOro OKpyra.
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Echn «3o0n0T0E KOAMbLO» OXBaTblBaeT B OCHOB-
HOMm ropoga Bnagnmupo-Cysganbckoit Pycu, To B
«CepebpsiHoe oxepenbe Poccum» BXOAST B OC-
HOBHOM ropoaa apeBHen HoBropoackoi semnu.
3TO TaKXKe, Kak U Ha [anbHem BocToke, paKTu-
YEeCKM He OAMH KOHKPETHbIM MapLIpyT, a8 MeXpe-
F'MOHA/IbHbIMA TYPUCTCKMIN MPOEKT MO CO34aHUI0 U
06CNYKMBAHUIO KOMMNAEKCAa MapLpyToB, NPOXO-
OAWNX NO TEPPUTOPUAM, TAEe COXPAaHUAUCH YHMU-
KasibHble MaMATHUKM UCTOPUM U KYNIbTYypbl cese-
po-3anaga Poccun. TyponepaTopamu Nogrotos-
NIeHbl MapLpyTbl B pamMKax NpoekTa: «Benunkuin
nytb no Pycckomy CeBepy», «[leTpoBCKMe ropo-
pa», «lyrewecrsune B [lpesHtoto Pycb», «llo cne-
Aam «Baparos», «®opnoctbl Poccumy», «lMo cea-
TbiM mectam». «ueaa Boga Cesepo-3anaga
Poccnn», «CesepHble noptbl Poccuu», «lepe-
BAHHOE 30a4ecTBO», «[lpeBo Xu3Hu», «fopoaa-
npuspakn Cesepa» u gp.

Hanbonee nonynapHbl U NPaKTUYHbI B UC-
NONb30BaHUN MapLUPYTbl KOAbLEBOW (opmbl,
KOrga TYPUCTbl MOTYT Ha4YMHATb NyTelecTene um3
Pa3/IMYHbIX MYHKTOB MO BbIOOPY, M NPU ITOM He
npoesXaTb O4HY U Ty e TEPPUTOPUID HECKO/b-
KO pa3. MOXHO nNpuBECTU TaKMe NMPUMEpPbI KaK
«bonblioe 3on0T0e Konbuo Antaa» [20], «3on0-
TOoe Konbuo bocnopckoro uapcrea», O4HO U3
nepBbiXx MNPeaoXeHNn no Kotopomy 6blfo
onybaukosaHo B [21]. [la U1 MHOrMe KOMMJEKC-
Hble MapLLpPYyTbl MO MaKpoOperMoHam (Kak BUAHO
BbllLE) TaKXe CTPEMATCS COOTBETCTBOBATb KOJb-
ueson dopme. TypuCTCKME MapLIPYTbl MOFYT CO-
e4MNHATb U HEeCMEXKHble PErnoHbl, Hanpumep, B
PaMKax MeXPErmnoHasbHOrO0 KOCMMUYECKOro Ty-
pusma K MocKkoscko mn Kanysckon obnactam
[22] npucoeguHsoTcA Takue pernoHbl Kak Ca-
Mapckasa, CmoneHckada, Apocnasckasa [3]. MNoss-
NAKOTCA N HOBbIE NPEeAJIOKEHMNA KPYU3HbIX MapLU-
PYyTOB, HanpuMmep KPYW3HbIA MaplpyT «Bonx-
CcKuMit nyTb MNeTpa I» No ncTtopuyeckomy mapLupy-
Ty Mepcnackoro noxoaa Metpa | 1722 r. [23].

B cBA3WM CO 3HAYMMOCTbIO MeXpernoHanb-
HbIX MApLpPYTOB A5 Pa3BUTUA BCEN TYPUCTCKOM
OTpPacAM W TYPUCTCKOM MNPUBAEKATENBHOCTU
CTpaHbl, pa3pabaTbiBa/MCb COOTBETCTBYIOLLNE
oduuManbHble AOKYMEHTbI. B cneunansbHoM me-
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TOAMYECKOM PYKOBOACTBE ANA Kask4oro perno-
Ha CTpaHbl CTAaBMTCA 3a4a4a CO34aHMA TaK Hasbl-
Baemoro $G1larmaHCKOro maplpyTta — mapwpyTa-
OCHOBbI A4/19 GOPMUPOBAHUA PA3/INYHBIX TYPOB C
pasHoobpa3Hoi TemaTukon. CosgaHue B peru-
oHe ¢1larmaHcKoro namM 6a3oBoro mapupyTa fAB-
NAETCA CTpaTerMyecku BaKHbIM pelleHnem, Ko-
TOpOe NO3BO/IUT MpPETeHAO0BaTb Ha BK/OYEHUE
OOBEKTOB MOKa3a PerMoHa B MeXKPEermoHasbHbIM
(v 6peHposbI) MapwpyT. Nog TepmuHOM
dnarmaHckoro (6a3oBoro) maplupyta B 3TOM py-
KOBOACTBE MOHWMAIOT Typ MPOAO/IKUTENbHO-
CTbto 3—5 AgHei, BKAOYAIOWMIA cCamble 3HaYMMble
ANA pervoHa ob6beKTbl Nokasa. Ha 6ase Takoro
MapLUpyTa MoryT $opmumMpoBaTbCA TYpbl bonbliein
WA MEHbLUEN NPOAOIKUTENbHOCTU, Mpeay-
CMaTpuBalOWMe pPasnYHble LUenn MoceleHns
perMoHa, OpPMEHTMPOBAHHbIE HA pasHble uene-
Bble ayauTopumn TypucToB. B cBoto oyepeab 6a-
30Bble MapLUpPYTbl ABYX MAU HECKONIbKUX cocen-
HWX PErMoHOB MOTYT CTaTb OCHOBOW Ana GopMu-
poOBaHMA MeXpernoHanbHoro (bpeHaoBOro) Ty-
pa. Mo MHEHWIO aBTOPOB PYKOBOACTBA, YTOObLI
OblTb  KOHKYPEHTOCMOCOOHbIMW  TaKMe  Typbl
[ONKHbI NPUBNEKATb BHUMAHWE LleNeBOM ayau-
Topuu (TypucTos), BbiTb BOCTPEBOBaHbI C TOYKMU
3peHua peanusaumm, cbanaHcMpoBaHbl NO NpPo-
[ONKUTENBHOCTM, COOEPKAHUIO U KO/M4YecTsy
0O6bEKTOB MOKA3a, NPOAABaTbCA MO KOHKYPEHT-
HOW LEeHe; a UX OT/IMYUTENbHBIMU XapPaKTEPUCTH-
KaMu ABNAIOTCA: y3HABAaeMOCTb, Kpyrioroguy-
HOCTb, PEerynsapHOCTb, LLe/IOCTHOCTb, 3aBEPLUEH-
HOCTb, COOTBETCTBME CTAaHAAPTaM YCAYT.

Kak oTmeuaetcsa B [3], mbicnb dopmmpo-
BaTb MEXKPErMoHanbHble MapwpyTbl U3 ¢nar-
MaHCKMX MapLUPYTOB Ka*KAOro pPermoHa WHTe-
PecHa, HO Bbi3bIBAET CNpaBeA/IMBble 3aMeYaHus,
Hanpumep, B CAy4yae JIOTUCTUYECKUX W TPaHC-
MOPTHbIX HECTbIKOBOK, WM B CNy4Yae Pas/IMyHOM
TeEMaTUKM MaplpyToB. Ha Haw B3rnag 4actb
npobnem CTbIKOBOK $IarMaHCKMX MapLLpyTOB
HECKO/NIbKMX PErMoHOB MOMKeT ObiTb 4acTUYHO
CHATA, eC/N OCyLLEeCTBUTL bonee YETKyO TMNK3a-
UMIO M KNacCcUdUKaLMIO  MEXKPErnoHabHbIX
MapLIPyTOB M NPOEKTOB, YTO YacTU4YHO byaeT
NPOAEMOHCTPUPOBAHO HUMKE.
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B pernoHax cyw,ecTByeT MHOMECTBO MENK-
PErmoHasibHbIX MapLpyToB, HO NPW 3TOM AaH-
Hble NPOrpaMmMbl He BKIOYAIOTCA B aCCOPTUMEHT
npogax TyponepatopoB. O6bACHAETCA 3TO TeMm,
YTO YacTo TyponepaTopbl MOFyT 3aHUMATbCA
TONbKO TOM 4acCTbiO MapLipyTa, KOTOpaA MPOXO-
OWUT MO «CBOEMy» pernoHy. Takum obpasom
Ha/IMLLO0 OpraHM3auMOHHbIE U MHOPACTPYKTYPHbIE
H6apbepbl, NpenaTcTByOWME ycnewHoMmy popmu-
POBAHUID  MENKPErMOHANbHOIO  TYPUCTCKOro
MapLUpyTa Kak npoaykTa. dKkcnepTbl KomuteTta no
MMMNOPTO3aMeELLEHUID B Typuame Aas UX npe-
OfONEHNA PEKOMEHAYHT C034aBaTb COBELLa-
Te/lbHble OopraHbl U paboune rpynnobl ¢ yyactmem
OpraHoB WCMNOJIHUTE/IbHOW BflacTU B cdepe Ty-
pusma cybbekToB Poccuitckont Pegepaumnm n ak-
TMBHEe B3aMMOAENCTBOBaTb C 0OOLLECTBEHHbLIMM
TYPUCTCKMMM 06 BbEANHEHNAMMU.

BarkHON ocobeHHOCTblo BpPeHaOoBbIX TypU-
CTUYECKMX MapLIPYTOB SIBAAETCA MPOABUNKEHUE
TYPUCTCKOro NOTEHLMaNa KOHKPETHOrO PEervoHa,
AOHEeceHWe YHUKaNAbHOCTU 3TOro noTeHymana [9].
Cpean OCHOBHbIX KpUTEpPMEB OTHECEHMA MapLu-
pyTa K 6peHaoBbiM AOMXHbI ObITb: OTCYTCTBME
YETKOM CE30HHOCTWU, Ha/nyme eaMHOMN KoHLen-
LUK U LEeNOCTHOCTU MapLUpyTa, HaM4yne N0roTu-
na M CUMBOJIMKM ero b6peHAa, COOTBETCTBME
CTaHAapTam TYPUCTUYECKUX ycayr. ABTOP BbIsiC-
HWMANA, YTo K3 220 mapLpyTOB, OTHOCALLMXCA K 14
KPYMHbIM MEXKPErnmoHaibHbIM TYPUCTCKUM MpPO-
eKktam, 42 asnaioTca bpeH4OoBbIMU TypUCTUYe-
CKMMM MapLUpyTamMu.

B passutMe npeapiayuieii paboTbl TYpPUCT-
CKOro coobuiectBa CTpaHbl NO KOHCOAMAAUMMU
TYPUCTCKMX MapLUPYTOB W NPOAYKTOB HeAaBHO
Mpasutenbcteom Poccuinckon Pepepaunm bbiin
yTBepKAeHbl [lpaBuna onpeaeneHna Haumo-
HaNbHbIX TYPUCTCKMX MaplpyTos*. Kniouesyto
PO/ib B 3TUX MpaBUAax urpatT TpeboBaHUA K co-
AEPXKaHMI0 U POPMUPOBAHMIO HALMOHANbHbIX
TYPUCTCKMX MapLpyToB. B cooTBeTcTBUM C AaH-
HbIMW TpeboBaHMAMM HaLMOHaNbHbIE TYPUCT-
CKMEe MapLpyTbl MOTYyT MMETb OnpeaenéHHyto

4 NocraHosneHne MpasuTtensctsa PO o1 29.11.2021 Ne2086
«Ob6 yTBEpPKAEHWUM TpaBua onpeneneHnsa HaLMOHaNbHbIX
TYPUCTCKMX MapLUPYTOB»

CETEBOV .
HAYYHIN
YKYPHAST

TEMATUYECKY0  HanpaBNeHHOCTb  (KyAbTypHO-
NMO3HABaTE/NIbHYIO, CE/IbCKYlD, 3KONOTMMYECKYHO,
raCTPOHOMMYECKYH0, MPOMbILLNEHHYIO, Hay4HYIO
M T.A0.). A OCHOBHbIMU KPUTEPUSAMM COOTBETCTBUSA
TYPUCTCKOro MapLupyTa TpeboBaHUAM, NpeabaAs-
NAEMbIM K HaLMOHa/IbHbIM TYPUCTCKMM MapLupy-
Tam, ABNAKOTCA KOMMJIEKCHOCTb (MCNONb30BaHUe
He meHee 3 BMAOB TYPUCTCKUX pecypcos), nep-
CNEKTUBHOCTb (POCT TYPUCTCKOTO MOTOKA He me-
Hee yem Ha 25% B roa), akTya/bHOCTb (Bcece-
30HHOCTb), COr/1aCOBaHHOCTb (BCEX OpraHuU3aLumi,
npeaocTasAAOWMX ycayrn), ysHaBaemoctb ( B
CMMU, coumanbHbIX CETAX, POCCUMUCKUX N MEXAY-
HaPOAHbIX penTHHrax), 3Ha4MmocTb. [MocnegHuin
KpUTepuii NnpeanonaraeT HaMynme Ha mapLupyTe
He meHee 1 obbeKTa NoKasa, BKAOYEHHOro B
Cnncok BcemupHoro Hacneams (nMbo B eguHbIN
rocy4apcTBEHHbIN peecTp 06BEKTOB KyAbTYPHOIo
Hacneama, nMbo npupoaHble 06bEKTbl, pacno-
NOXKeHHble Ha 0C060 OXpaHseMbIX MPUPOAHbIX
Tepputopusax, 1Mbo mecta TpaguMUMOHHOrO Obl-
TOBaHMA HaPOAHbIX XYAOXECTBEHHbIX MPOMbIC-
NnoB). BO3MOXHbI U gpyrne BapuaHTbl NOATBEpP-
XKAEHUS 3HAYMMOCTM OOBEKTOB, BXOAALLMX B
MapLpyT.

Kpome TOro, HauMoHanbHbIA TYPUCTCKUIA
MapLpyT O0/KEH NPeaocTaBAATb NyTelecTBeH-
HUKY BO3MOXHOCTb CaMOCTOATENbHOrO onpeae-
NIeHMA NPOAONKMUTENIbHOCTU M CKOPOCTU MpO-
XOXAEHUA HaALUMOHA/NIbHOTO TYPWUCTCKOTO MapLu-
pyTa, a TaKXKe MNpPUCoeaUHEHUA K YKasaHHOMY
TYPUCTCKOMY MapLUpyTy Ha nobom ero 3Tane.
TaK)Ke Ha HaUMOHA/IbHOM TYPUCTCKOM MapLipyTe
AOMKHA ObITb 0becneyeHa AOCTOBEPHAA M MNOA-
Haf MHPOPMaLMA O TYPUCTCKOM MapLLpyTe, 06b-
€KTax TYpPUCTCKOrO MOKasa M Apyrnx obbeKkTax
TYPUCTCKOM WHOPACTPYKTYpbl (cpeactBa pasme-
eHua, npeanpuatna (06beKTbl) 06L,EeCTBEHHOro
NUTaHMA, OOBEKTbI MNPUAOPONKHOIO CEPBUCA,
06BbEKTbI TOProB/IM U T.4,.), @ TaK¥Ke O TYPUCTCKUX
ycnyrax, npeaocTaBAAEMblX Ha  TypUCTCKOM
MapupyTe. Kpome TOro, HauMOHaNbHbIA TYPUCT-
CKMA MapLipyT AoKeH 6biTb 060pynoBaH Cu-
CTEMOM HaBUrauum U OPUEHTUMPOBAHUA NyTelue-
CTBEHHMKOB M obecneyeH noaurpadpuyeckon wm
CYBEHMPHOW NpoayKkumei. B HacToswee Bpems B
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YMCNO HALMOHANBHbBIX TYPUCTCKMX MapLUPYTOB
cornacHo npukasa Poctypusama ot 22.08.2022
Ne375-Mp-22, pasmewéHHoro Ha oduumanbHOM
caiiTe BedoOMCTBa ° BXOAMT 31 mMapLpyT, B TOM
yncne TONbKO 2 MOJIHOUEHHbIX MeXpPernoHasib-
HbIX MapLpyTa: «Focygapesa gopora» (Mockos-
cKas, TeepcKaa, Hosropoackana u JleHUHrpagckas
obnactn) n «Cubupckne KaHukynbl» (Pecnybnm-
Ka Xakacusa, KpacHospckuin kKpan n Pecnybauka
TbiBa). KoHeYHO, akTMBHasA paboTa no ¢popmupo-
BAaHWMIO HOBbIX HALUMOHAJIbHbIX MapLIPYTOB MpPO-
AonxaeTca.

BHMMaTeNbHbIM B3rnAg, NOKasbiBaeT, 4TO
NoAaBAAOLWAA YacTb Npegnaraemolx U paspaba-
TbIBAEMbIX MEXPETrMOHA/IbHbIX MAapPLIPYTOB OTHO-
CATCA K KaTeropum TaK Ha3blBaeMblX TemaTuye-
CKMX KynbTypHbix MapwpyTtos. H. du Cros B.
McKercher [24] oTmeuvaloT, 4TO Ky/AbTypHble
MapLpyTbl NpeacTaBAaoT cobon 6osee BbICOKMI
N CNOXHbIX YypPOBEHb OPraHW3aLMn KyNbTypHO-
TYPUCTUYECKUX NPOAYKTOB B CBA3M C Heobxoam-
MOCTblO HaMepeHHOro 06begMHEHUA HECKOJb-
KMX AOCTONPUMEYATeNIbHOCTEN B 4MHYI0 TEMY, a
nx pasHoobpasme orpaHn4eHO TONbKO npeaena-
MU n3obpeTaTesbHOCTU U TBOPYECTBA UX MHULM-
aTopos. [pn 3TOM MX NONYAAPHOCTb CTUMYINPY-
eT COTPYAHMYECTBO MAPKETMHIOBbIX OpraHu3a-
UMA TypM3Ma M MecTHble coobuiecTBa, a TaKKe
ueneHanpasneHHOE CcO34aHue CceTen  Mexay
06BbEKTaMM Ky/IbTYPHOrO Hacneaua Ana noaro-
TOBKM WCMNONb30BaHMA MX Typuctamu. AHanus
CYLLECTBYIOLWNX TEOPUM WU MNPAKTUKU CO34aHMUA
KY/JIbTYPHbIX MapLpyTOB MOKa3a/, u4YTO OHWU
OO0/MKHbI coAeprKaTb cneaytolme SNeMeHTbl:

1. MaTtepuanbHble U HemaTepuasbHble KyJb-
TYPHble LEHHOCTWN, COAEPMKAHME KOTOPbIX
CBA3AHO C LEHTPaNbHOM TEMOWN MapLipyTa.

2. JononHuTenbHble TypUCTUYECKME [O0CTO-
npumeyaTesbHOCTU BAONb MapLipyTa C ue-
Nbto 0bOoraleHnsa coaeprKaHna 1 nosblwe-
HUA NPUBAEKATENIbHOCTM NOE34KM, a TaKKe
06begMHEeHUA MOCTaBLUMKOB YCNYyr B eau-

> PocTypusm. URL: https://tourism.gov.ru/reestry/
natsionalnye-turisticheskie-marshruty/; caiT Accoumaummu
TyponepaTopos Poccum. URL: https://atorus.ru/
rest_in_russia/routes
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HbIA TYPNPOAYKT.

3. NocCTaBWMKN TYPUCTUYECKUX YCAYr, Bak-
Hble A1 OCYLWEeCTBAEHUA TYPUCTUYECKNX
nepemeLLeHNN MO MapLpyTy.

. Nyyko m T. Pay, (2007) [25] TaKkXke yKa-
3blBAlOT, 4YTO CamMoO [MOHATUE TemMaTU4ecKoro
MapLIpyTa ABAAETCA LWMPOKUM, MOCKOJIbKY OHMU
MOryT BKAlOYaTb B cebs pasnmyHble gocTonpwu-
MeYyaTeNbHOCTU NPUPOAHON cpeapbl, AOCTONPU-
MeyaTe/IbHOCTU MaTepuasibHOro Wan HemaTepwu-
aNIbHOrO KyNbTYpPHOro Hacneaua, pasauyHbIX
cnocoboB nepeaBuKeHMA, NyTewecTBUn U T.A4.
Ona uenen BblbOpa M MHTErpaunmn npuBJEKa-
TENbHbIX KYNbTYpPHbIX LEHHOCTEN, HeKoTopblie
aBTOpPbI rOBOPAT O TAKOM NpoLecce KaK «TemaTu-
3aumA», NO3BONAIOLWEAA TPYNNNPOBATL 3TN pecyp-
Cbl B NpMBAEKaTe ibHble A1 TYPUCTOB Tembl [26].
A pna GopMMpOBaHUA yKe COBCTBEHHO TEMATU-
YeCKUX KYNbTYPHbIX MapLUpyTOB OHU NpegnaratoTt
NCNonb30BaTb cylecTeytoupne Kopuaopel,
HanNpumep KpynHble PeKn U UCTOpUYECKne NyTu.

MopobHble MapwpyTbl pPa3BMBAlOTCA Ha
Tepputopum cTpaH Eeponbl 6onee 20 neT n 4acto
MMET He TONbKO MEXPErnmoHasibHbIN, HO M
MeXAYyHapoAHbIM xapaktep. OnbITom pAga es-
PONENCKMIM CTPaH NO OPraHM3aLMmM TaKUX MapLu-
pyToB npegnaaraetr socnoab3osatbca O.B. Kopo-
nesa [27]. «KynbTypHbI MaplwpyT» Apu 3TOM
onpenenaeTcA Kak NPOEKT Mo COTPpyAHUYeCTBY B
cbepe KynbTypHO-obpa3oBaTeNbHOro Hacaeaua
n Typu3ma, HanpasAEHHbIN Ha pPasBUTUE M MpPO-
OBUMKEHMe maplupyTa Uan cepmu mMapLupyToB Ha
OCHOBE WCTOPMYECKOTO MNyTW, KyNbTYpHOW KOH-
Uenuuu, BbIAAOLWENCA JIMYHOCTU WAWN  ABNe-
HuA...». Ha cerogHAa cywectsyeT ye 45 ceptu-
dnumpoBaHHbIX CoBeTom EBpOMbI Ky/AbTYpPHbIX
TYPUCTCKMX MapLUPYTOB, CBA3AHHbLIX C Pa3nny-
HbIMK 061aCTAMM €BPOMENCKON UCTOPUN U Ky/b-
TypHOro Hacneams®. OCHOBHbIMM KpUTEPUAMM
npu ceptTudmKaLnmn ABNALOTCA:

1. Tema, NpuCcyTCTBYIOLWAA KaK MUHUMYM B
Tpex cTpaHax Esponsl;

2. MapuwpyT npu 3TOM LOXKEH:

— 6bITb  NpegMeTomM  MEMKHALMOHAJbHbIX,

6 https://www.coe.int/en/web/cultural-routes.
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MYAbTUAUCUUNAMHAPHBIX HAy4YHO-UCCneno-
BaTe/IbCKUX paboT;

— YKpennaTb UCTOPUIO M Hacleaue N BHOCUTb
CBOW BKNaf, B MHTEpNpeTaLnio COBPEMEHHO-
ro pasHoobpasua EBponsi;

— noapepXusaTb Ky/ibTypHble W 06pasoBa-
TeNbHble 0OMeHbI 1A MONOAENKM;

— passuBaTb 0b6pa3LoBble U MHHOBALMOHHbIE
NPoOeKTbl B chepe KyNbTypHOro Typuama u
YCTOMYMBOrO Ky/NbTYPHOTO Pa3BUTUSA;

— pa3BMBaTb TYPUCTUYECKME NPOAYKTbI U yCNy-
M, OPUEHTMPOBAHHbIE HA pPa3Hble ayguTo-
puun.

Mo aHanorum B Poccum Bepétca pabota no
NOArOTOBKE APYrMX Ky/NbTYPHbIX MapLUpyTOB,
pa3paboTaHHbIX B NOXOXen metoao0rmn. ABTop
OTMeYyaeT TaKMe MapwpyTbl Kak «[lleTpoBckue
ropoga», «lytb [lletpa BenunKkoro», «CBATbIHM
Hepa3genéHHoro XxpuctnaHctea» U «Lapckue
pesnaeHumn Poccmn mn cnaBAHCKOro mupa». B
Hosbpe 2018 r. 6bln npeacTaBaeH NPoekT «Nm-
NnepaTopckuii mapLupyT», paspaboTaHHbin Mu-
HUCTEPCTBOM KynbTypbl PO 1 poHaom «Enuncase-
TMHCKO-CeprmeBckoe MPOCBETUTENBCKOE 0bue-
cTBOY». [1pOEKT 06beAMHAET pasHble TUMNbl MapLU-
pyTOB: NOE34KM MO MecTam BblcoYakero npe-
6bIBaHWA, MANOMHUYECTBA, NOCELLEHME KYNbTYpP-
HO-UCTOPMUYECKUX MECT, a TaKXKe AEeTCKME IKCKYp-
CMOHHDbIe Typbl. MapLwpyT NpoxognT N0 MHOTMM
POCCMMCKMM perMoHam U ropogam — mectam na-
mATM  auHacTum: CaHKT-lNeTepbypry, Mockse,
MockoBckont  obnactu, [lepmckomy  Kpato,
Ceepanosckoi, TromeHckol, OmcKkoin, TomcKo,
MckoBckon n Knposckoi obnactam’. Mpucoeam-
HAIOTCA K NPOEKTY U APYrMe PernoHbl.

Y10 KacaeTca WMpOoTbl M pa3Hoobpasua Te-
MaTUKK, TO HEKOTOpble aBTopbl [28] HacuuTbiBa-
T A0 15 TematmMyeckux rpynn  TYPUCTCKUX
MapLUPYTOB, B TOM YMUCNE TaKMe KaK ucrtopmsa, na-
JNIOMHWYECTBO, rOpPoACKasa U CeNbCKan KU3Hb, eaa
W HaNWUTKK, TPAAULMOHHbBbIE pemecna 1 gpyrme. B
cTatbe A.B. ApaHacbeBoit ¢ coaBT. [8] BblaeneHbl
13 TemaTWyecKux KaTeropwu, NpuUUYém Koaude-

7 OdULMaNbHbINA CalT NpoeKTa « MIMNepaTopcKMi MapLIpyT»:
http://vmnepaTopckuiimapwpyT.pd/ehkskursionnye-
programmy/sankt-peterburg-i-tsarskoe-selo/
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CTBEHHO NpeobnaaatoT TeMbl, NOCBALLEHHbIE U3-
BECTHbIM Ntoasm (NepcoHanum) n nanomHuye-
CKuMe (cakpanbHble) MapupyTbl. Kak UTor KpaTko-
0O pPacCMOTPEHMUA Ky/AbTYPHbIX TEMATUYECKMX
MEKPErMoHaNbHbIX BHYTPEHHUX  MAPLUPYTOB,
npuseaém npmumepbl Hanbosiee NONYAAPHbIX TEM
TaKMX MapLipyTos B Poccuu:
1. Topzosble nymu:
e Be/IMKMI WENKOBbLIM NyTb;
e Be/INKMI YalHbIl NyTb;
e [ocynapesa gopora.
2. icmopuy4ecKue anoxu:
e 30/10TO€ KONbLO bocnopcKkoro LapcTea;
e [lo mectam HapogHoro ononyeHuna 1612
roga (Antapb OTeyecTBa);
e [leTpoBCKUe ropoaa.
3. KynbomypHsie aeneHus:
e Pycckue ycaapbbl;
e J/IbHAHaA gopora;
e MIMmnepaTopCcKM MapLLpyT.
4. U3secmHoble nodu:
e [lo nytn Epmaka;
e Poccua MBaHa byHWHa;
e BosiKckui nyThb MNeTtpa .
Memooduyeckoe obecrieyeHue pa3pabomxu
U peanu3ayuu mMexcpe2uoHas1bHbIX MPOEKmMos U
mapuwipymos. TaK KaK 3apybekHblii OMbIT MeX-
perMoHanbHOro CcoTpyAHMYecTBa umeeT bHonee
ONUTENbHYO UCTOPUIO, @ ONbIT PYHKLUMOHMPOBaA-
HMA TeMaTUYECKUX KYAbTYpPHbIX MapLUpyTOB
MEXKPETrMOHANbHOIO N MEXXAYHapoAHOro XapakK-
Tepa Ha4yan aKTUBHO aHaNM3MPOBATLCA B €BPO-
nencknx ctpaHax 6onee 15 net Haszad, HauYHEM
aHanu3 ¢ 3apybexHbix paboT. YunTbiBaa 3ameva-
Hue K.B. KywHup [9], o Tom, 4TO npuHUMNNANb-
HOE OT/INYME POCCUUCKUX U eBPOMNENCKUX no-
XO4,0B K Pa3BUTUID MeEXPErMoHa/ibHbIX MPOEKTOB
M MapLpyTOB OTMEYAETCA MMEHHO B npouecce
KOOPAMHALUMN MEKPETMOHANBbHOIO COTpyAHUYe-
CTBa, OCTAHOBMMCA HA BOMPOCE KOOpAMHALUK
noapobHee.
Mo MHEeHUKD NONbCKUX MUCCnenoBaTenem
[29] Aansa Toro, ytobbl KYyNbTypHblE MapLIPYTbI
UMENU CTaTyC peanbHbIX TYPUCTUYECKNX NPOAYK-
TOB, HEOOXOAMMbI YeTblpe OCHOBHbIX 3/IEMEHTA
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nx GYHKUMOHMPOBAHUA: 06OCHOBAHHAA TeMaTu-
YyecKana HanpaB/lIEHHOCTb, CMCTEMATMYECKAn pas-
MeTKa MaplpyTa Ha MECTHOCTM, MOCTOSHHbIN
AOCTYN K OCHOBHbIM 0O6beKkTam Mmaplipyta W
Ha/lAXKEHHbIN NPOLEeCC KOOpAMHAUMW NpU UC-
nosb3oBaHMW MaplpyTa. B npouecce akcnaya-
TaUMM W Pa3BUTUA LAHHbIX MApPLIPYTOB HeEus-
6€eXHO BO3HMKAOT BOMPOCHbI KOOpPAWHAUMK C
YY4ETOM HeobXxooMMOCTU NPeoaoNEeHUA MHOXKe-
CTBA MEXBEAOMCTBEHHbIX U MEMKPErnoHaIbHbIX
6apbepoB, MO3TOMY BaXKHbIMU QYHKUMAMMK KO-
opAavHatopa  (ynpaBaswoowen  opraHusaumu)
MapLipyTa ABNAOTCA:

— MOHMTOPUHT MapLupyTa/npoekTa (cocTosHme
N [,OCTYNHOCTb 06EKTOB, 3HAKM M yKa3aTenu
BAO0/1b MapLUPYTOB);

— cbop, obpaboTka, obHOB/EHNE W pacnpo-
CTpaHeHue uHPOpMAUMK, CBA3AHHON C
MapLlpyTOM, BK/OYaA MUCCNeLOBaHMA MU
OLEHKY MHEHUW U NPeanoYTeHU TYPUCTOB,
NoceLLatoLLNX MapLpPYT;

— opraHusauma (B TOM uucie NApPTHEPCKasn)
NPOABUKEHUA MapLLPYTa;

— WHULMMPOBAHME HOBbIX YCNYr HA MaplpyTe
N UX NpoABUXKEHUE (racTponu, CEMUHAPbI U
Apyrue Buapl obyyeHus);

— OpraHu3aumMa KOMMJEKCHbIX Yycayr (naket-
Hble Typbl, PErYAAPHbIE MEPONPUATUA);

— obecneyeHne KayectBa ycayr u ux aspdek-
TUBHOCTW.

Ucxopa mn3 onbita mapwpytos B [lonblue,
FepmaHum 1 ABCTpUM, BbIAENAIOT cnepyowme
TUNbl KOOPAWMHATOPOB TEMATUYECKUX KY/IbTyp-
HbIX MapLwpyToB [29]:

— TeppuUTOpPUasbHbIA OpraH rocyZapCTBEHHOM
BNAcTM (TakKaA oOpraHW3auMoHHas Moaenb
0COBEHHO KenaTtenbHa, eCcn TeEMATUYECKUN
MapLupyT pa3paboTtaH Kak BpeHAOBbIN Npo-
AYKT pernoHa);

— [pyroe rocyfapCcTBEHHOE yyYpexaeHue;

— TeppuTopuanbHaa TypUCTUYECKAA OpraHu-
3auma ([AOBONBHO PACMNPOCTPAHEHHbINA TUM
KooOpAMHaTOpa TeMaTUYECKUX MapLLPYTOB);

— crneuvann3MpoBaHHaA TypUCTUYECKaa opra-
HU3aLMA, CO34aHHAA MUCKAKYUTENBHO WK
rnasHbim o0bpasom Ana BbINOAHEHMA YHK-
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UM KoopaMHaTopa MapLUpyTa;

— HerocyaapCTBEHHasa OpraHu3auua, Hanpwu-
Mmep accoumaums, doHg (ucnonb3yerca ana
60/1blION Trpynnbl 3aNagHOEBPONENCKUX Te-
MaTUYECKUX MapPLLPYTOB);

— KOMMepuYeckoe npeanpuatve (Yawe Bcero,
Korga npeanpusaTue ABAAETCA NOCTaBLLMKOM
0cob0 Ba)KHOW p[NA  MaplpyTa YCAyru,
Hanpumep, NepeBo3Ku);

— TYPUCTUYECKUI KnacTep (Takue ciyyau pea-
KM W NpWU PasBUTMM MaplipyTa creayeT ne-
pexoanTb Ha 6osiee BbICOKMI YPOBEHb KO-
opAvHaummn);

— MHWMUMATMBHAA paboyaa rpynna (peako
BCTpeYaeTca, NpMYEM npu 3TOM npecneny-
IOTCA TONIbKO HEKOMMEpPYECKUE LLeNn).

B untore BbisiBNeHbl HAanbonee 4acTo BCTpe-
yarowmecs Moaenn KoopAnHauum mapLpyTtos. B
cnydyae «yHUPUUMPOBAHHOM» mogenn oduum-
aNbHbIN KOOPAWHATOP ABAAETCA €AMHCTBEHHbIM
OpraHoMm, KOTOPbIM BbINOJHAET YKa3aHHbIM Bbille
MWHMMaNbHbIN 06beM 3a4a4: MOHUTOPUHT YKa-
3atenen, cbop un pacnpocTtpaHeHme nHdopmaLmm
0 npeanaraeMblXx MecTax M BapuaHTax nocelue-
HUA MapLllpyTa, a TaKXe MpPoABUMKEHWE BCEro
MmapuwpyTa.  «lLleHTpanusoBaHHas»  moaenb
npeanonaraeT y»Ke npusaevyeHme AoMNoNAHUTENb-
HbIX COTPYAHWYAIOLWMX OpraHM3aLuMn, a UeH-
TPa/bHbIN OpraH AenernpyeTr KOHKPeTHble 06s-
3aHHOCTU APYrMM U KOHTPONMPYET MX BbINOHE-
Hue. Mpu «amcnepcHon» moaenn GpyHKUUU Ko-
opAMHaUMK pacnpegeneHbl Mexay pasiMyHbIMK
nogpasgeneHnamm Uam AnLamm.

B poccuicKkolt nNpakTMKe He Tak Yacto 06-
paLAOTCA K Hay4yHbIM U METOAMYECKMM OCHO-
BaM GOPMUPOBAHMA MEKPETMOHANbHBIX MapLu-
pyToB U npoekTos. B.N. KpyanuH ¢ coasTopamu
[30], aHanM3npys Hay4yHO-MeTOANYECKME NOAXO-
Abl K MPOEKTUPOBAHUIO MAPLLPYTOB C Le/blo UX
NoC/NeAyIoLWEro BKAKYEHUA B CETb MENKPErno-
Ha/IbHbIX TYPUCTCKMX MAPLLPYTOB, OTMEYAIOT, YTO
NPOEKTUPOBAHME MAPLLPYTOB — CNOXKHAA MHOrO-
CTyneH4yaTasa npoueaypa, Tpebytowas AocTaTou-
HO BbICOKOM KBanMOMKaLMKN U ABAAIOLLANACA OC-
HOBHbIM 31€MEHTOM TEeXHONOMMU TYPUCTCKOro
obcnykmBaHuA. MNpu 3TO OHM AenatoT ynop Ha
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COLMONOTNYECKUIA N TeorpadrMyecKMin Noaxonbl,
TaK 4To nepsbii 6onblie NO3BOAAET MONAYYUTb
MHOOPMALMIO O MOTEHUMANbHOM noTpebutene
TYPUCTCKOrO MNPOAYKTa, a BTOPOW CAYXKMUT ANA
BblAENEHUA W OLUEHKM KJIOYEBbIX TYPUCTCKO-
peKpeaLMoHHbIX PeCypCoB M UX MCNONb30BAHMUS.

Ha Haw B3rnag 3Tto ABASETCA HEKOTOpPbIM
ynpouwieHnem cutyaumn. Heobxogmm 6onee cu-
CTEMHbIN, WUHTErpanbHbii noaxond. B yacTHocTM
A.C. leckos n I.A. leckosa [31] gononHUTENbHO
npeasiaraetT HEKOTOPbIA COLMOKYAbTYPHbIA Noa-
X004, C YY4ETOM eAMHOro Ky/AbTypPHOro MpPOCTPaH-
CTBa, OTYACTU MPOTMBOMNOCTABAAA €ro YNpPOLLEH-
HOMY «3KOHOMMKO-reorpadpuyeckomy» noaxony.
Ha npumepe npoekta «CepebpaHoe oxkepenbe
Poccun» aBTopbl NOAYEPKUBAOT BAXKHOCTb Ky/b-
TYpHOro pasHoobpasuA, npusbiBaa o0bpaTUTb
BHMMAHME Ha TaKMe achneKTbl KayecTBa TypuCT-
CKOM cpeabl KaK aTTPaKTUBHOCTb, 3KCMPEeccus-
HOCTb, YHMKANbHOCTb, MHPOPMATUBHOCTb, MOA-
JNINHHOCTb, MEMOPUANIbHOCTb. AKLLEHT Ha 3KOHO-
MMUKY Bne4yaTNeHU, KpeaTMBHOE Hayano npu
aTom GopMUPYIOT NOTPEBHOCTb gaxKe B CUEHap-
HO-PEXKMCCEPCKOM pa3paboTKe MapLIpPyTOB U Ty-
PUCTCKMX MNPOrpamm.

YTOoYHeHMe peTaneil npouecca M 3Tanos
NPOEKTUPOBAHUA ABNAETCA BaHbIM BKNaZOM B
noHMMaHne 3PPEKTUBHbIX MEXaHU3IMOB peanu-
3aUMN MEeXpPErnMoHanbHbIX NPOEKTOB U MapLUpY-
ToB. Kak cunTtatoT B [30] OCHOBHbIE 3Tanbl NPOEK-
TMpoBaHuA  (pa3paboTKnM) TYpUCTCKO-peKpea-
LMOHHbIX MapLUPyTOB BK/HOYALOT:

— uccnepoBaHWe  TYPUCTCKO-peKpeauMOoHHbIX
pecypcoB no npeanonaraemomy MapLipyTy;

— MapKeTUHI pbiHKa TYPUCTCKUX ycayr (Bbiae-
JIEHWE NOTEHLMANbHbIX Tpynn notTpebutenei);

— onpejeneHue Tpaccbl U TUNA MApLLPYTa;

— MOCTPOEHME 3CKM3a MapLpyTa C Y4Y4ETOM
TpaHcnopTHoro obecneyenus;

— NpuYBA3KA MapLUpyTa K NyHKTaM Xu3Heobec-
neyeHus;

— paspaboTKka cxembl 6e30MacHOCTM, NacnopTa
MapLIPYTa U ero yTBEPXKAEHUE;

— npobHaa obKaTKa MaplipyTa M KOPPEeKTU-
poOBKa Npu HeobxogMmocTw.

AHanusnpya eBpONencKUin U POCCUNCKUMN
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onbiT  GOPMMPOBAHUA  MENKPETMOHANbHBIX U
MeXayHapoaHbix mapwpyTtoB K.B. KywHup [9]
BblAENAET HECKONIbKO 3TanoB (CTaanii) ux NpoekK-
TUPOBAHUA: HayaNbHbIM 3Tan (onpeaeneHune
TEPPUTOPUI, OLUEHKA M UCCNenoBaHMA); 3Tan
boOpMMpPOBAHMA, KOTrAa COCTABAAETCA «3CKU3»
MapLipyTa, co34aETcA MHPPACTPYKTYpa, npuse-
KaloTCA AO0NONHUTENbHblE O6BEKTbI, pellatoTca
NOTUCTUYECKMEe Npobnembl; 3Tan COraacoBaHumA,
Korga Co34alTcA accoumaumm, KOOpPAUHUPYLHO-
WMe opraHbl, HaNaXKMBaKTCA MapPTHEPCKME OT-
HOLIEHMA M NPOUCXOLUT OOCYKAEHWEe HA OTpac-
NeBbiX BCTPeYax; 3Tan BHeApeHUA, Korga npouc-
XOAMT NPOABUMKEHME MapLlpyTa, NpuBAEYEeHMe
TYpONepaTopCcKMX opraHmn3aLnii.

ABTOpbl M3BECTHOrO MEXKPEerMoHaabHOro
npoekTa npegnaraloT cBoé (OpMeHTUPOBaHHOE
Ha MapKeTUHI U CUTyauMIO0 Ha PblHKE) BUAEHME
anropuTma cosgaHua mapuwpyTta/npoekra [32]:

e 5man 1: aHann3 TYPUCTCKOro NOTOKA;

e sman 2: pa3paboTKa KOHLEenuum TYPUCTCKOro
MapLUpyTa (BblusieHEHWEe Hanbonee 3HaKOBbIX
0OBEKTOB M UCTOpUYECKMX GAKTOB, aHaiu3
NOTEHLMA/IbHbIX OOBEKTOB NOCELLEHUA);

e sman 3: pa3paboTka TypnpoayKTa; Npu 3TOM
CTaBUTCA 3afdaya pa3paboTKM TypnpoayKTa
COBMECTHO C TyponepaTopCKMMMU KOMMaHU-
AMU N 06 BEKTAMM TYPUCTCKON MHAYCTPUN;

e 5man 4: MapKeTUHI U NPOABUNKEHUE Typ-
NpPoAYKTa;

e sman 5: aHann3 sPpPeKTUBHOCTM MNPOEKTHbLIX
peLleHn.

Kak BMAMM, B MepBOM Cciyyae, Aenaetca
aKUEHT Ha WCCNefoBaHUAX WM MApLUPYTHO-
TEXHO/IOTMYECKOM aHanu3e, B nocnefHem — Ha
MapKeTUHre U B3aMMOLENCTBUM C UTPOKAMU Ty-
PUCTCKOro pbiHKa. Moaenb KynbTypHOro TypuUCT-
CKOTro MapLipyTa Kak KOMMJIEKCHOIO CUCTEMHOTO
NPOoAYKTa, NpeasoxXeHHaa HeaasHo [9], BKAtoYa-
€T TaKMe NOACUCTEMbI KaK MeXaHWU3Mbl COTpYa-
HUYeCTBa, OOBEKTbI MaTepuanbHOro M Hemate-
puanbHOro Hacnegua, Habop MaplpyToB U Ty-
PUCTCKMX MPOAYKTOB, COObITUIAHLIN KaneHaapb,
CybbEKTbI W onepaTopbl MapupyTa, cuctemy
6peHaMHra u NPoABUXKEHUS.

OauH u3 Haubonee LWMPOKUX MOAXOAOB,
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Ha3BaHHbIN «METOAMKOW TOTa/IbHOrO OCBOEHMUS
TYPUCTCKOrO NPOCTPAHCTBA», K CO34aHUIO Hayy-
HO-MeTOAMYECKMX OCHOB pgna GOpMUPOBAHUA
MEMKPErnMoHaNbHbIX TYPUCTCKUX MPOEKTOB, pas-
BuBaet J1.10. Markap [33]. OH 6bin anpobupoBaH
Ha MEXPEermoHasbHOM TYPUCTCKOM MNpPOeKTe
«3anagHbiit dacag Poccum», a ero cywHOCTb CO-
CTOUT B TOM, YTOObI NONY4YUTb NONHOE NpPeaCcTaB-
leHMe O TYPMUCTCKO-pPeKpeaLmoHHOM NoTeHuua-
ne Tepputopun. HavanbHbIA 3Tan OCBOEHUA —
obcnepgoBaHMe M KApTUPOBAHWE OMOPHOro Ty-
PUCTCKO-PEKPEALMOHHOIO KapKaca TeppuTopum
(M TypucTCKO-peKpeaunoHHbIx LeHTpoB). [ac-
nopTmMsauma TYPUCTCKMX OODBEKTOB ABAAETCA
cneaylowmMm LWAarom, M OHa npeanosaraeT He
TONIbKO cbop M 06paboTKy 6oabLIOrO mMaccuBsa
MHGOPMaALMK, HO U SKCMEPTHYHO OLLEHKY CTENeHun
roTOBHOCTM OObEKTA K BKAOUYEHUIO B MEXKPETNO-
Ha/bHbIA MPOEKT, a TaKKe OPULMANBbHYIO WH-
dopmaumo 06 opraHusauMm  AeAaTeNbHOCTU
topuandeckoro nuua. lMNpeacraBnaerca, 4to Ta-
KOM «CMAOWHOM» noaxon SABAAETCA He TOJIbKO
TPYBOEMKUM, HO M He Bcerga 3OPeKTUBHbLIM.
HeypaBwwnitica, HO KpaWlHe 3aTpaTHblA NO WC-
NONb30BaHUIO BPEMEHHbIX M TPYAOBbIX pecyp-
coB, onbIT flpocnaBckoit obnactn B cepeanHe
2000-x rr. No CNAOWHOM NacnopTM3aLUn TYPUCT-
CKUX OOBEKTOB M UX FTOTOBHOCTU K MCMOJ/Ib30Ba-
HUIO B TYPUCTCKUX NPOAYKTax MoKas3an onpeje-
NEHHYIO TLWETHOCTb [AAHHOr0 «BCEOXBAaTHOrO»
noaxoga. 3TO CBA3aHO, BO-MEPBbIX, C ObICTPO
MEHSAWMMUCA  COLMANbHO-3KOHOMUYECKUMU
YyC/NIOBMAMM, BO-BTOPbLIX, C AMHAMUYECKUM OOBbE-
MOM U «MYy/NbCUPYIOLLMM» XapaKTEPOM WHPOp-
MaLMN U KOMMYHUKaLMK, NOCTyNatoLWen K Typu-
CTaM U cyObeKTUBHLIM BOCMpPUATUEM UMK Nt06O-
ro obbekTa Npu nNocewlLeHUn, B-TPeTbUX, C MNPUH-
LMNMaNbHbIM HEMOCTOAHCTBOM KayecTBa TYPUCT-
CKMX ycnyr n 6e3ycnoBHO, MEHAKOLWMMUCA TPEH-
OAaMM TYPUCTCKOrO cnpoca.

Pasnnuma B ob6w,em NPOEKTHOM U KOHKpeT-
HOM MapLpyTHOM (NPOAYKTOBOM) noaxogax B
MEXPErMOHANbHOM PA3BUTUN TYpU3Ma MOXKET
CTaTb MPUYMHOM onpefenéHHbix Heygad. Ha
aTom aenaet akueHT C.B. Mucapenko [34], koraa
3apaétca Bonpocom: «CepebpaHoe oxepenbe —
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3TO NPOAYKT AN NPOeKT?». OAHOM N3 OCHOBHbIX
NPUYMH HEAOCTAaTOYHON 3PPEKTUBHOCTM AAHHO-
ro NPoOeKTa OH BUAMUT B OTCYTCTBUM GOPMUPOBA-
HUA 0OLLMX YCNOBUIM Y4aCTUA B MPOEKTE: U C TOY-
KM 3peHMA NpopaboTKM MaApLIPYTOB, U C TOYKM
3peHuA MHPPACTPYKTYPbI, U C TOYKU 3pEHUA Kag-
POBOro M MapKeTMHroBoro obecneyeHus. To ecTb
BA)XHOCTb OPraHM3aLMOHHbIX U KOOPAMNHALMOH-
HbIX MOMEHTOB A1 yCnexa NPoeKTa OYeHb Ben-
Ka.

Kak mexpernoHanbHble TypUCTCKME MpO-
eKTbl, TaK U MapLpyTbl MeKPErMoHanbHOro xa-
pakTepa (Kak Ba*KHbI 3/IEMEHT M COCTaBAAOLLLAA
MEKPErMOHaNbHOIO TYPUCTCKOTO NPOAYKTa, U
AaXKe KakK OCHOoBHaA ¢opma CyL,ecTBOBaHMA Ta-
KOro npoayKTa), B KOHEYHOM CYéTe npecnenytort
OAHY W Ty Xe UeNb — pasBuTMe TeppuUTopuUn C
nomouubio Typuama. O630p nuTepatypbl NO3BO-
NN BblAENUTb ABa OCHOBHbIX M3MEpPEeHMUsn, C No-
MOLLbIO KOTOPbIX MOXHO CrpynnupoBaTb Bce
MEMKPErnMoHasbHble MPOEKTbl W  MapLUPYTbI:
«MapLpPYTHOCTb» (T.e. cTeNeHb KECTKOCTU MNpwu-
BA3KM TYPUCTCKOrO NpPOoAYyKTa K onpenenéHHoum
NMHUK (BETKE) MapLupyTa cieoBaHKA B NpoLuec-
ce nyTelwecTBUA, a MHOTAA M K nocsieaoBaTeb-
HOCTM CNefoBaHMA NO MapLpyTy) U «TemaTuu-
HOCTb» (Hanuume M YETKOCTb onpeaeneHus Te-
MaTUKM TYPUCTCKOTO NpoAyKTa). B 3aBucMmocTu
OT BbIPA*KEHHOCTU [AaHHbIX XapPaKTEPUCTUK MEXK-
pPernoHasibHble TYPUCTCKME MPOEKTbl MOJyYatoT
CBOE NTOroBoe BOMJIOWEHME B BUAE KOHKPETHbIX
MeponpuUATUIA U Habopa TypnpoAyKTOB M MapLU-
pytoB. OnpeaenéHHana HE3aBUCUMOCTb 3TUX MU3-
MepeHNN MNO3BOMIMIA aBTOPAM CrpynnuMpoBaTb
6ONbLNHCTBO M3BECTHbIX TYPUCTCKMX NPOEKTOB U
MapLpyToB B POCCMM MO CTENEHU UX BblparKeH-
HOCTM B BUAe Taba. 1.

Marepuanbl U1 MeToAUKa Uccae[0BaHUA

OCHOBHOWM 3aMbiCen UccNefoBaHuA —
CpaBHeHMEe ABYyX A0CTaTOMHO PA3HOMIAHOBbLIX U
NEepPCrneKTUBHbIX MEMKPErMOHaIbHbIX MNPOEKTOB:
«locypapeBa gopora u «J/IbHAHaA gopora». OHK
CUNbHO OTAMYAIOTCA MO CTEMEeHWM NPUBA3KU K
onpeAenéHHOMY MapLIpyTy U NO pagy Apyrux
XapPaKTEPUCTUK, a TaKKe HaxoAsaTCA Ha pas3nuny-
HbIX CTaguax peanusaumm. MaTtepuanamm uc-
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CNefOoBaHUN MOCNYXUAN COBCTBEHHbIE MPOEKT-
Hble HapaboTKM M onbIT aBTOPOB B GOPMMPOBa-
HUM M peannsaummn OaHHbIX MeXKPerMoHanAbHbIX
NPOEKTOB 3a Noc/ieAHNEe HECKOJIbKO NeT.
MeXpervoHanbHblii TYPUCTCKUIA MapLUpyT
«locypapeBa gopora»

OpgHMM M3 Hanbonee nNpPopaboOTaHHbIX HA
CerogHA MexKpervMoHanbHblX MapwpyTos Poccuum
Asnaetca «lfocypgapesa gopora», paboTta Hag co-
BEPLUEHCTBOBAHMEM M 3aMyCKOM KOTOPOro MAET
y)Xe He meHee gecatm net [35]. Pewatowmin
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CABUT HA NYTU K TYPUCTCKOMY NPOAYKTY NMPOU30-
weén B nepuos ¢ 2019 no 2021 rr., Korga bbina
cbopmumpoBaHa KomaHAaa npoekta. KomaHga —
TaK Ha3blBaeMbI «MNPOEKTHbIN 0oduUC», cocToA-
WMA M3 COTPYAHUKOB NPOPUIBbHBIX MUHUCTEPCTB
N BEAOMCTB MO TYPU3MY B YETbIPEX pPerMoHax -
MockoscKasa, TBepckasa, Hosropoackaa n JleHuH-
rpagckaa obnactm u, besycnoBHO, npeacraBuTte-
Nnen TypucTckoro 6musHeca — oTeNibepos, Typone-
paToOpOB, 3KCKYpPCOBOAOB, MpeacTaBuTenen my-
3eiMHoro cooblecTaa.

Tabauya 1 — lpumepbl XapaKmMepucmuK MeXPE2UOHAAbHbIX MYPUCMCKUX MPOeKmMos U Mapwpymos

CmeneHb NpusAsKU K onpedenéHHOMyY mapuwpymy

Yémkocmeo

memamuku YémKasa nuHuUa mapwpyma

Cepus KOHKpemMHbIX Mapu-

pymos lpoekmHaa npusaska

e Tpona Ceprua PagoHex-
CKOro

YéTKana TemaTtunka

¢ 30/10TO€E KOANbLO Bocnop-
CKOTO LapcTea

® Pycckue ycagbbbl

e [ocypapeBa gopora,
e 30/10TO€ KOMbL,O Poccum
(8 coBeTcKkoe Bpems)

TemaTnyeckumn
KomnneKc

® 30/10TO€ KOAbLO Poccum
(B HacTOALWEE Bpems)

® BenimKnii yaliHbI NyTb

® BennKnit Wénkosbi NyTb

o /IMNepaTopCcKnin mapLupyT
o JIbHAHaA gopora

KomnnaeKcHbie
TeppuTopuanbHble

e CepebpsHoe oxepenbe

e bosiblwoe KonbLo Cnbnpu
® bo/1bLWOE KoAbLo Ypana

MapLpyTbl e Gonbloe 30/10TOe KO/bLO
OcHoBomnofarawLWwmmm NOKYMEHTaMM, | 1a OrFPOMHYIO PO/ib B S3KOHOMWKE U KyNbTypbl

«CKPenuBLUMMW» HaMepeHus pas3BuUTUA TypucT- | Poccumn. Pag o4yeBUAHBIX NOMUCTUYECKUX npe-

CKOro HanpasneHua «locygapeBa gopora» | MMyLLECTB MaplupyTa (CKOpOCTHble Tpacchl M-11

BOONb ¢enepanbHoi asTogoporn M-10 «Poc-
cMA» CTafn COrNaleHua, NOAMNUCAHHbIE MeXay
pykoBoguTenamm npoduabHbIX UCNONHUTENbHbIX
opraHoB Bnactu B mapte 2019 roga mn nATUCTO-
POHHee cornaweHne mexagy rybepHatopamm ye-
TbIpéX PermnoHoB W PyKOBOACTBOM PocCTypu3ma,
nognucaHHoe Ha [MeTepbyprckom mexKayHapoa-
HOM 3KOHOMMYecKom dopyme 6 nioHa 2019 r .8,
Kak oTmeyeHo B [35], rnaBHOM UENbIO
«locynapeBont poporm» ABAAETCA CO34aHue
€INHOr0 KYJIbTYPHO-TYPUCTUYECKOrO MNPOCTPaH-
CTBa YeTbIpEX pernoHoB: MocKoBCcKoi, TBEpPCKOA,
HoBsropogcKkoi u JleHuHrpaackon obnacrein. Uc-
Topu4yecKaa gopora MmpoBoro 3HayeHus, ¢ Xlll B.
coeanHnaslan Mocksy, Teepb 1 Bennkmin Hosro-
poa, a Bnocneactesmm n CaHkT-lMNeTepbypr, urpa-

8 https://tass.ru/ekonomika/6516078

n M-10, »KenesHogopOKHbIe TMHMKN, B TOM Yncne
CKOPOCTHblE, AOCTYN K KPYMHEWUWMUM MeXayHa-
poAHbIM asponopTam B 0beux cTonuuax, Ao-
CTYNHOCTb ANA BOAHOMO TPAHCNOpPTa) CO3[3€ET
Maccy BO3MOXHOCTEN ANA Pa3/IMYHbIX BapMWaH-
TOB NepemeLlLeHuna Typuctos. MNoTeHunan TypucT-
CKOro NOTOKA Ha MEXPEernoHasbHOM MapLipyTe
«locypapesa fopora» OueHMBAETCA aBTOpPamMn B
pasmepe He meHee 1 MH YenoBek K 2025 .

Ha npoTaxeHun nocnegHux Tpéx net 6bin
onpegenéH nyn Typonepatopos, chopmMpoBaB-
WKX TemaTUyecKkne TYpUCTCKME NPOAYKTbl NO
AAHHOMY Hanpas/IeHMIO Pa3IMYHON NPOAOJIKMU-
TENbHOCTU U CTOMMOCTM, npoBeaeHo bonee 10
MHPOPMALMOHHBIX TYPOB A/A areHTCKON CEeTU U
npeacraBuTene cpeact8 MaccoBon MHbopma-
U1K, co34aH METOAMYECKUI LEHTP NO NOAFOTOB-
Ke rmaoB ans paboTbl Ha MmappyTe, pa3paboTaH

15
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6peHAbyK, 3aaHbl TYPUCTCKUE KapTbl, MOYTOBbIE
OTKPbITKM, BbINYWEH MyTeBOAUTENDb, JMHENKA
6peHANPOBaAHHOM CYyBEHWPHOM MNPOAYKLUMU, MO-
ABUACA CaUT npoeKkTta gosudareva-doroga.ru,
CHATO 3 MPOMO-POAMKA, MNONYYEeH «TOBAPHbIM
3HakK». MapLpyT CTan yxe A0CTaTOYHO M3BECTeH
Ha BHYTPEHHEM TYPUCTCKOM PbIHKe, MOAy4Yun
pAg NPECTUMKHbIX Harpag U Nnpemui, a TakxKe faB-
IAETCA MEKPErMoHasibHbIM HaLUMOHANbHbIM Ty-
PUCTCKMM MapLipyTom [32].

Bmecte ¢ Tem Bce BbilWenepeync/ieHHble
acneKTbl ABMIUCb NPeAnocbiIKaMn gasa ctapTa 1
mas 2021 r. coBmecTHO cHOPMUPOBAHHOIO Ty-
PUCTCKOro npoaykTa «locyaapeBa gopora» — ny-
Tewectene ot Mocksbl a0 CaHkT-lNetepbypra
NPOAO/IKUTENbHOCTbIO 6 AHel / 5 Houel. Mo
3KCMepTHOM oueHke MuHUCTEpPCTBA Typu3ma
TBepckoi obnactn (Ha ocHoBe AaHHbIX Typone-
pPaTOPOB-Y4aCTHMKOB MPOEKTa), B NyTewecTsne
No MapLIpyTy B COCTaBe OPraHU30BaHHbIX rpynn
oTnpaBunocb 6onee 4 TbiC. Yen., B 04HOM U3 OC-
HOBHbIX OOBEKTOB TYPMUCTCKOro NoOKasa W noce-
LWEeHUA Ha MapLpyTe KOAMYECTBO UHAMBMAYANb-
HbIX NMOCETUTENEN 33 3TOT }Ke Nepuos BPeEMEHMU
coctasuno 6onee 90 Tbic. yen.’.

MeXpervoHanbHblii KyNIbTYPHO-TYPUCTCKUN
npoekt «J/lbHAHaA gopora»

Npoea n KoHuenuma npoeKkTa 3apoananch B
2020 r. BO Bpems MepOonpuATUIA, NPOBOAUMbBIX
PoHAO0M Pa3BUTUA MabIX UCTOPUYECKUX TOPOLAOB
B PameluKkoBckom palioHe TBepckoi obnactu. 3a
nocnegHue 30 net yncno nNpeanpuUaTUn NbHAHOM
NPOMBILLJIEHHOCTU U arponpPOMbILLIEHHOTO KOM-
nnekca (nbHo3aBoAbl, NbHOKOMOMHATbI, AbHOCE-
MeHOBOAYECKME CTAHUMM) coKkpaTunocb B 5-20
pa3. AHaZIOTMYHO COKPATUAUCL U NJoWaab noce-
BOB, M MPOW3BOACTBO JibHa-AoAryHua ([36, 37] u
MH. Ap.). PaKTUYecKn Ha HalmMx riasax nponaaa-
€T He TO/IbKO OTPAC/Ib CE/IbCKOro X03AMCTBA U NETr-
KOW NPOMbILAEHHOCTA, YXOAUT Le/blii MOLWHbIN
NAacT PYCCKOM KyNbTypbl, OCTAaBMBLUNIA OFPOMHOE
MaTepuaNbHOE N HeEMATEpPUA/IbHOE Haceame.

JlbHOBOACTBOM 3aHMMANINCb BCE CNAaBAH-

9 Typusm. TeepcKaa obnactb. URL:
https://Typusm.TBepcrasobaacts.pd/opendata/
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CKMe NJemeHa, HacenaBlwue BOCTOYHYH 4acTb
EBponeickoi paBHUHbI A0 06pa3oBaHMA Kues-
ckoit Pycu ([38, 39]). B Ill—V BB. H.3. N€H yxKe
BO34e/IblIBaIM  Ha TEppUTOPUM COBPEMEHHOM
Apocnasckol n Koctpomckoin obnacteit, a B VI—
X BB. — B paroHax Mpunagoxba n MpuoHexbA.
Yrke B XVII B. cpopmmnpoBanmcb OCHOBHblE paiio-
Hbl IbHOBOACTBA M 0OPabOTKM /ibHA: Ha coBpe-
MeHHbIX Tepputopuax MckoBcKon, CMONEHCKON,
Tsepckon, fApocnasckon, Bonoroackon obna-
cteir. B XVII B. BHewHsAA Toprosns Poccum nbHs-
HbIMW U34ENNAMMU CTana HaACTO/IbKO 3HAYUTENb-
HOM, 4TO Oblna y4ypexaeHa rocyaapcTBeHHas
MOHOMOAMA HA BbIBO3 MUX 3a rpaHuuy. Jo 1917 r.
Poccua 6bina 0a4HMM M3 TNaBHbIX B MUpPE 3KCMOop-
TEPOB NbHa, a €ro BO34eNblBaHWE M 3KCMOpPT
NPOAYKTOB NbHOBOACTBA NpuHOCKMAM Bonblue
AOXO40B CTpaHe, 4yem npoaarka 3epHa. [dons
Poccumn B mmpoBom cbope nbHa (N1bHOBOJIOKHA) B
1909-1915 rr. coctaBnana 82-91%. Kak asneHune
Ky/NbTypbl B CAMOM LUMPOKOM CMbIC/Ie IeH OCTa-
BM/1 HAM: ogexay M npeamMeTbl KpacoTbl; Mpo-
MbIC/Ibl U pemecna (ces, TepebneHue, MOYKa,
TpenaHue, MATbe, NpAgeHue, TKayecTBo, OTOe-
/IMBaHMe, BbILWMBKA, KPYXKEBO U Np.); HemaTepu-
anbHoOe Hacneaue (nereHgbl U NpeaaHMa, NOCNO-
BMLbI U MOrOBOPKKU, TPyAOBble 06pAAbl) U MHO-
roe gpyroe.

NaeanbHble ycnoBua ANA NbHa: AJIMHHbLIN
CBETOBOW A€Hb, YMEPEHHble TemnepaTypbl, O0-
CTaTO4HOE KOJINYEeCcTBO Bnarn — umetotca Ha Ce-
Bepo-3anage un B LeHTpe Poccumn. TexHonorunye-
CKas LLenoYKa BO /IbHOBOACTBE OYE€Hb A/MHHAA
MO CPABHEHMUIO C APYIMMU CENbCKOXO3ANCTBEH-
HbIMW KY/IbTYPaMW: HacyMTbiBaeTcs A0 12 TexHo-
JIOTMYEeCKUX onepaumin no obpaboTke NbHaA — Kak
HM Y KaKOW CeNbCKOXO3AMCTBEHHOW KynbTypbi!
MoaTomy NéH — [OBOMILHO TPYAOEMKaAA, KanuTta-
NNOEMKAs M CNOXHasA B TEXHONOrMYECKOM OTHO-
LWEeHUM KyNbTypa. BO3MOMKHO NO3TOMY pPYyCCKWUi
XapaKTep, Tepnenmsblii U TpyaonobuBbIN, BO
MHOrom 06s3aH IbHOBOACTBY (B BblpalLMBaHUN U
0bpaboTke nbHa y4yacTBOBana BcA cembal); a neH
ABNAETCA BAXKHOM COCTABAANOLWEN KLMBUAM3ALM-
OHHOTrO KOoZa» PYCCKOM KynbTypbl. PaKTUYeCKu
peyb MOXKET UATM O HOBOM «OTKPbITUN» (no [24])
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M MepeoCMbICIEHUN PYCCKOM KyAbTypbl 4Yepes
NPU3MY KyNbTypbl NbHA.

MmeHHO noaTomy nNpoekT «JIbHAHaA Aopo-
ra» 6o 3agymaH PoHAOM pa3BUTUA ManbiX UC-
TOPMYECKUX TOPOLOB HE TO/IbKO KaK TYPUCTCKUIA,
HO M KaK Ky/NbTypHO-06pa3oBaTeibHbIN NPOEKT, C
ABOAKOM Le/blo: COXpPAaHEeHWe, NoAAeprKKa W
BOCNPOM3BOACTBO LLE/IOr0 M1acTa PYCCKOM Ky/b-
Typbl, U pPasBuUTME TepputTopuii (B nepsyto oye-
pefb MasblX ropoaoB U Cenbckux). Mpu aTom BO
rNaBy yrna NPpMHUMALOTCA MPUHLMMbI YCTOMYNBO-
ro passutua typusma [40], KoTopbie B TOM ynucnie
AO0/MKHbI 0becneuynTb AN TEPPUTOPUIA NPOEKTA U
yBarKeHMe K MeCTHbIM COUMa/IbHO-KYAbTYPHbIM
0COBEHHOCTAM, N COXPaHEHWe U pasBUTUE MecCT-
HOM Ky/NbTypbl, M COLMANbHO-IKOHOMMUYECKOE
passutne. OCHOBHbIM apeasioMm MNPOEKTa ABANA-
IOTCA MWCTOPUYECKUE pPernoHbl IbHOBOACTBA B
UeHTpe (Bnagumupckas, MBaHoBckan, KocTpom-
ckan, CmoneHcKas, Teepckana, fApocnaBckaa 06-
NacTv, a TakXe HuKeropoackaa obnactb) M Ha
CeBepo-3anage Poccum (Bonoroackasa, Hosro-
poacKas, MNckoBckaa obnactv). Ha nepBoHavanb-
HOM 3Tane pPa3BUTMA NPOeKTa paboTa B OCHOB-
Hom npoBoauTca B CmoneHcKon, ApocnaBckon,
TeepcKoi obnacrax.

3agavYamn  MeXpPernoHasnbHoro
ABNAIOTCA:

1) npuBneyeHme obLWECTBEHHOrO BHUMAHUSA K

npoekTa

CETEBOV .
HAYYHIN
YKYPHAST

ropogam u TeppuUTopuAM, TPAAULMOHHO
CNaBALWMXCA BblpalMBaHMEM JibHA U MpPoO-
WM3BOACTBOM TKaHeN;

2) U3yyeHue, COXpaHeHMe U pa3BUTME MUCTO-
pUYECcKoro Hacneama NbHOBOACTBA;

3) npoBeseHMEe MepPONPUATUI U MPOABUNKE-
HWe TePPUTOPUIN U MaNbiX FOPOLOB;

4) pa3BuMTHE YCTOMYMBOIO TypM3ama C NOMO-
Wb TYPUCTCKMX Ky/IbTYPHO-MO3HaBaTe/b-
HbIX M 06pa3oBaTeNbHbIX MapLIPYTOB W

MPOEKTOB.

OCHOBHble HanpaB/ieHUa AeaTeNbHOCTU
NPOEKTa, KOTOPbIE NPOABUAUCH YXKe B HacTosLLee
BpPEMS:

— CO3JaHMe TypoB, TYPUCTCKMX MPOrpamm W
MapLUPYyTOB, OCHOBAHHbIX Ha UCTOPUUN JIbHO-
BOACTBA:

— nNoAAep)KKa M OpraHM3auma 3KCNO3ULUN,
My3eeB, APYrMX MPOEKTOB MO CO34aHUI0
06BEKTOB TYPUCTCKOrO UHTEPECa;

— CTUMY/AMPOBAHME MPOMbILWIEHHOIO TYpPU3Ma
no Teme 06paboTKM NIbHA;

— dopmupoBaHME CEPUU MEKPETMOHANbHbIX
Ky/bTYPHO-06pa3oBaTeNbHbIX  TYPUCTCKUX
MapLUpyTOB.

B cooTBeTCTBMM C HanpaBAeHHOCTbIO pabo-
Tbl $OHAA, OCHOBHOM yNop cAenaH Ha Manble ro-
poaa. OCHOBHble TEPPUTOPUWU U HanpasaeHUA
paboTbl NPOEKTa MOXKHO YBMAETb B TabA. 2.

Tabauya 2 — HanpasneHus pazsumus rnpoekma «J/IeHAHaA 0opoaa
(Mo omoesibHbIM 371eMEeHMam U meppumopuamM o COCMOAHUI Ha oOKmAbpeb 2022 2.)

Myseu u Macmep- Mpouseod- | lpoepammel, A2poako-
PeauoHbl npoekma CyseHupobl
3Kcno3uyuu Knaccol cmea mapwpymeol ycaobbbi
faspunos
MBaHOBCKas 06. P ? ? ? ? ?
Mocapg
CmoneHckan oba. ? ? Bssbma ? Bssbma ?
bexeux bexeux
TBepckas ob. tK, Bexeux ? HK, ? Bexeux
PameLkm PameLukun
Maspunos-im, flpocnaenb, | aspunos-Am,
ApocnascKas 06:. MbILWKWH, MbIWwKKH | FaBpuaos-Am, Benukoe, fApocnasnb TyTaes
TyTaes MbILWKWH TyTaes
Ha cerogHa co3gaH nopTan npoeKkta | kKu» u «TBepb — Pamewkn — bexeuKk», Takxke

(lendoroga.ru), MHULMNPOBAHO OTKPbITUE AOBYX
aKkcnosununii B TBepcko obnacTtu, paspaboTaHbl
n anpobupoBaHbl MaplpyTbl «TBepb — PameLwu-

MAET paboTa NoO NOArOTOBKE eWé HEeCKONbKUX
MmaplpytoB B CmoneHcKol n ApocnaBckoit 06-
nactax. bonee Toro, B pamkax npoekTa Oyk-
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flpocnasckoi obnactu. B pamkax mexayHapoa-
Horo ¢opyma-BbICTaBKM Mo Typusmy «OTAbIX-
2022» coctoanacb nepsas KoHodepeHumna «Co-
30aHNe N npoAaBUNKEeHWEe HOBOMo KyJibTYpHO-
NO3HaBaTe/IbHOrO0 MapLpyTa YCTOMYMBOIO Ty-
pu3ma «JIbHAHaA gopora».

Tabauya 3 — CpasHUMes1bHAA XAQPAKMEPUCMUKA MEXPE2UOHAMbHbLIX MYPUCMCKUX MPOeKmo8s

«locyoapesa dopoza» u «/IbHAHAA dopo2a»

OcHoBHble xapakmepucmuku
mapuwpyma/npoekma

«[ocydapesa dopoza»

«/IoHAHAA 0opo2a»

CTaAMﬂ XXU3HEeHHOro unkna

Pa3BuTHe (pocT) NpoeKkTa

MNepexon K cTagnu TeCcTMpo-
BaHMA

KoopauHaTtopbl npoeKTa

TeppuTopmasnbHble opraHbl rocyaapcTeeH-
Hol Bnactu (TBepckas 06..)

ObuecTBeHHas opraHM3aums
(PoHA pa3BUTUA MabIX UC-
TOPUYECKUX rOpoaoB)

Tunbl 06bEKTOB/TEpPUTOPUIA,
BXOAALLMX B MNPOEKT

Manbie ropofa mexay «AByX CTO/INLLY, MYy-
3eM M My3eliHble LEeHTPbl C TEMATUYECKUMMU
MHTEPaKTUBHbIMU NPOrpamMmmamMmm, Knaccu-
dnuMpoBaHHbIE OTE/IN, PECTOPaHbI U Kade ¢
TeMaTUYECKUM MEHIO

Mysewu, ropoga u cena, npo-
rpammbl (MacTep-Knacchbl 1
np.), cyBeHMpbI, arpapHblie u
NpPou3BOACTBEHHbIE 0ObEKTHI

MpaBuna/cTaHaapTbl BCTYNieHMA
(npucoeanHeHus) o6bEKTOB U
TeppuTopuin

JIoKaNbHbIN HOPMATUBHO-NPABOBOM aKT
(npukas MuHucTepcTBa Typmn3ma TBepcKoi
06n.)

B paspaboTtke

U3paHbI KapTa MmeXXpermoHasibHOro TypucT-

durKcauma Ha MeCcTHOCTU MnaHupyeTtca
CKoro mapupyta «locyaapesa gopora»

Hanunuune cne n M. -

LMaNnU3NPoBaHHbIX MeroTCA, B T.4. Typonepartop MnarupyloTca
onepaTopos (TyponepaTopos) KOHconnaaTop
Hannuune cdoopmmpoBaHHOro

OTaenbHble 9KCKYPCUOHHbIE

TypnpoayKTa (Typbl / aKcKypcum) | B Haanumm VDbl
N UX NPOAAXKM P
UHbpacTpyKTypa no mapwpyty | Umeetca OTaenbHble 06BEKTDI
NoroTtun [a Ja
Perncrpauua TM [a naen NpoeKkTa AenoHNpPoBaHa

Hanunuue cainta

gosudareva-doroga.ru

lendoroga.ru

Hannune peknamHo-mHpopma-
LUMOHHbIX U34aHUN (neyaTHble /
3/IeKTPOHHbIE)

TypWCTCKME KapTbl, OTKPLITKK, NyTEBOAM-
Tenb (B ByMaxKHOM M 3NEKTPOHHOM BUAe)

Paspa 6aTbIBalOTCA NUNOTHbIE
BapwnaHTbl

Hannuue rocygapcTBeHHOM
noAAepKKn

B KayecTBe HaLMOHaNbHOrO TYPUCTCKOrO
mapwpyTta B 2023 r. eCTb BO3MOMKHOCTb y4a-
CTWA B KOHKYPCHOM OT6Ope Ha nonyyeHne
desepanbHbIX FPAHTOB A5 CO34aHNA U
yAydLWeHUA TYPUCTCKON MHOPACTPYKTYpPbI

KonunuecTteo nocetutenei / Ty-
p1CTOB, Ha MapLlpyTe 3a 2021 r.,

96,5 TbiC. Yen. (opraHM3oBaHHble M camoge-
ATenbHble)

Ob6palwatoT TakKe Ha ceba BHUMAHME U
60/1bluMe MepCneKkTUBbLI PACNpPOCTPaHEHUA MNpPo-
eKTa Ha 3apyberkHbl eBpONencKnin noac Teppu-

118

K benopyccuu,

TOPWUIA, 3aHMMAIOLWMXCA BblpalMBaHMeEM U 0bpa-
60TKOM NbHa. B nepByto oyepenb 3TO OTHOCUTCA
NpoBoAALLEN aAKTUBHYIO MNoAa-
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AEPMKKY  NIbHOMPOU3BOAALLMX TEepPPUTOPUIA ¢
npoussoacTs. B 2023 r. HameyeHbl NepsBble COB-
MECTHble MepOMNpPUATUA NPOeKTa ¢ benopycckom
cTopoHoi. danbHenwan paboTta byaetr Hanpas-
NeHa Ha dopmupoBaHMe Gonbllero yncna Mmy-
3eMHbIX, TYPUCTCKUX, arpoO3KONOTMYECKUX Npo-
AYyKTOB, Bonee aKkTMBHOE y4yacTMe B FPaAHTOBbIX
npoeKTax obpasoBaTesibHOM U COLMOKY/IbTYPHOM
HanpaB/JIEHHOCTM.

B 1abn. 3 npeacraBneHbl OCHOBHbIE MOKa-
3aTeNn AByX PAcCMATPMBAEMbIX MEXpPernoHasb-
HbIX MPOEKTOB, KOTOPbIE MO3BONAIT CAENATb PAL,
BbIBOOB.

OCHOBHbI€e BblBOADbI

1. MoKa3aHO Hannuyme ABYX BaXKHbIX U3Me-
PEHUIM: «MapLpPYTHOCTb» (CTeneHb MPUBA3KU K
oTAeNbHbIM 0O6beKTaM Ha MECTHOCTU U NOPALOK
MX MOCELWEeHNa TYpUCTaMMU) U «TEeMaATUYHOCTb»
(cTeneHb cooTBeTcTBMA BCeXx OOBLEKTOB K onpe-
AenéHHoin cdepe 3HaHUI/OEATENbHOCTM), KOTO-
pble NO3BOAAIT rPYNNMPOBaTb BECb KOHTUHYYM
MEMKPErnMoHasbHbIX TYPUCTCKMX MPOEKTOB U
MapLpyToB MO Pas3/IMYHbIM OCHOBAHMAM. ITH
XapaKTepUCTUKM Hapaay C ApYyrMmu Heobxoanumo
YUYUTbIBATb U UCNONBL30BaTb NPU GOPMUPOBAHUM,

CETEBOV .
HAYYHIN
YKYPHAST

Pa3BUTUN U UHTErPaALUN MEXPErMOHANbHbIX Ty-
PUCTCKMX NPOEKTOB.

2. B pocCCcUIACKOM NpaKTUKe HeaoCTaTOuHO
BHMMaHMA yaenaeTca BONpPocam KOopaMHaLMnN 1
ynpaBAeHUs MeKPEernMoHaabHbIMU TYPUCTCKMMM
npoekTamu, cnabo MCNoNb3yTCA OpraHM3aLm-
OHHO-3KOHOMMYECKas MOAE/b U NPOEKTHbIM NOA-
xo4. Mexay Tem 3T0 ogHU M3 Hanbonee YyBCTBU-
TeNbHbIX (AKTOPOB ycrnexa MeXpernoHaabHOro
NpoeKTa (MapLpyTa) Ha TYPUCTCKMX PbIHKaX.

3. CpaBHEHME MeXKPEernoHanbHbIX MPOEK-
TOoB «[OCcyaapeBa gopora» n «JIbHAHAA fAopora»»
NMOKasano psaf WX CYWEeCTBEHHbIX Pa3/iMyni no
pPa3sMepHOCTAM («MapLUPYTHOCTb» U «TeMaTUy-
HOCTb»), 3Tanam GopmupoBaHus (3Tanbl pocTa u
TECTUPOBAHMSA), OTHOLWIEHUN K CyLLEeCTByOWeMy
PbIHKY (OpMeHTauMA Ha CyLecTBYHOWMMA TpaH-
3UTHbIM PbIHOK U POpPMMpPOBaHME HOBOFO PbIH-
Ka), MO TNy MX KOOPAMHATOPOB (rocyAapcTBeH-
Hble 1 06LLeCTBEHHbIE OpraHn3auum).

4. «JlbHAHaA Aopora» — OAUH U3 PeaKux
MeXXPEernoHanbHbIX MPOEKTOB, 3HAYEHNE KOTOPO-
rO He TO/IbKO BbIXOAMT 33 PaMKM chepbl Typr3ma,
HO U MMeET CU/bHble KynbTypHble U o0bpasosa-
Te/IbHble KOMMNOHEHTDI.
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HACNEOME ONIMMIMUIACKUX UTP: AHANTNU3 KEUC-®AKTOPOB
PA3BUTUA TYPUCTCKUX AECTUHALIUIA

B cmamee usyyaemcs HayyHasA aumepamypa u Kelicel onumnulickux decmuHayuti ¢ nosuyuli
OUEHKU 8/AUAHUSA OAUMMULCKUX Uep Ha passumue meppumopuli ¢ yesbto 8biAsaeHUs mep U
MexXaHU3MOo8 rpooaeHus nocmoaumMnuiickoeo aggekma, U aHAAU3A He2amueHbIX Mocseo-
cmeuli NposedeHUsa 8 HUX KPYrHbIX cObbIMULIHbIX COPMUBHbLIX Meponpusmull YpoBHs OaUM-
nuad. B cmamee u3sy4yeHbl Hay4YHble UCMOYHUKU 8 AH2/1083bIYHOM U PYCCKOA3bIYHOM ceaMmeHme
8 XPOHO/102UYECKOM OPSAOKE, 8biABAEHbLI COBPEMEHHbIE HAMPABAEHUS HAY4YHbIX UCC1e008aHUL
npobaemMamuKu mypucmu4ecko2o 3Ha4YeHUsa oAuMNUlcKUX uzp. ABmMmopamu U3y4eH MosaoHu-
mesibHbIlU 0nbiM UCM0Ab308AHUA HACAEOUA OAUMMUUCKUX U2p 8 NPUHUMArOWUX 0ecmuHayusax
8 MPUSIOHEHUU K MEeXAHU3MAM rPoosieHUA «0AUMMULCKo20 aghghekma», uzyyeHsl Kelicol 0num-
nulickux cmosuy, Komopble 8Mocs1ed0cmauu cmasu 8e0yuUMuU mypucmcKumu 0ecmuHayuamu,
U npumepsi CMPAH, nomeprnesuwiux Heyoauy 8 ronbimke Ucrosnb308ams Me2a-mMeponpusmus
Kak Opalisepa pocma ceoeli mypuHOycmpuu. BorpeKu pacrnpocmpaHEHHOMY MHEHU, Ymo
NpuYuHoU HeycnewHocmu oaAuMMulicCKUX CMOoAUY 8biIcmynarm OWubKU 8 MAAHUPOSAHUU U
M0020mMoOBKe K npogedeHuUo uz2p, aHAsAU3 Kelicos rnoKasbieaem, Ymo 8 0CHose yoaqu Usau He-
yoayu sexum KOMIIIeKC PA3HbIX (PaKmMopos — om GHEeWHEe3KOHOMUYECKUX 00 8HYMpPEeHHUX
coyuanbHo-0emozpaguyeckux. TaKum obpa3om, nod2omoeKa K MposedeHU0 OaAUMMULUCKUX
uzp umeem 00120CPOYHbIL 3hthekm 8 sude MamepuasbHbIX U HEMamepuasabHbIX 861200 0715
decmuHayuu. OOHAKO 0718 Mo20o, Ymobbl 3mu 803MOXHOCMU CManu pecypcom, opatisepom
danbHeliweao pocma MmypuHOycmpuu, OpP2aHAM ynpasseHuUs 8 0ecmuHayusx Heobxodumo
MPUMEHAMb Pa3Hble MexaHU3Mbl NPooseHUs «0AuMnuUlicKo20 aghghekma», Komopole Heobxo-
OUMO NAQHUPOBAMb yHe HQ amarie Nnoda4u 3a58KU Ha nposedeHue Mepornpuamus.

Knaroueevle cnoea: onumnulicKue uepbl, oaumnulickoe Hacnedue, KpyrHsle cobbimuliHoie
CropmueHsle Meponpuamus, oAuMnuiickoe Hacneodue 8 MypuHOycmpuu, mypucmckas UHgppa-
cmpyKkmypa oaumnulickux meponpuamud, «oaumnulickuli a¢ghpekm»

Ana yutuposaHua: NoHyaposa O.B., M6parumos 3.3., Xpuctos T.T., CnaTtapb-KosaueHko T.U. Hacnegue
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pybexkom. 2023. T.17. Nel. C. 126-138. DOI: 10.5281/zenodo0.7793444.
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OLYMPIC LEGACY: ANALYZING THE DESTINATION DEVELOPMENT CASE FACTORS

Abstract. The deal with study the scientific literature and cases of Olympic destinations from
the standpoint of assessing the impact of the Olympic Games on the place development to
identify measures and mechanisms for prolonging the post-Olympic effect and analyzing the
negative consequences of mega-events such as Olympics. The article examines scientific
sources in English and Russian them in chronological order, identifies modern areas of scientific
research of influence of Olympic Games on tourism industry. The authors study the positive ex-
perience of using the legacy of the Olympic Games in host destinations and the mechanisms for
extending the "Olympic effect”, consider the cases of Olympic capitals, which later became
leading tourist destinations, and examples of countries that failed in an attempt to use mega-
events as a growth driver for their tourism industry. Contrary to the popular belief that failure
of the Olympic capitals caused by mistakes in planning and preparing for the games, the analy-
sis of cases shows that success or failure is based on a complex of different factors - from ex-
ternal economic to internal socio-demographic ones. Thus, the preparation for the Olympic
Games has a long-term effect in the form of tangible and intangible benefits for the destina-
tion. However, the authorities in the destinations need to apply different mechanisms for ex-
tending the “Olympic effect” to these opportunities become a resource, a driver for the further
growth of the tourism industry, and this must be planned already at the stage of applying for
an event.
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BsepeHue

MpobnemaTka BANAHUA COOBITUIMHBIX Me-
PONPUATUIA KPYNHOro macwtaba Ha 3KOHOMUKY
PErMoHOB U CTPaH C O4HOM CTOPOHbI OYEHb AKTY-
aNlbHA, @ C APYroi CTOPOHbI Y»Ke XOPOLO U3yye-
Ha. Bmecte ¢ Tem B rnobanbHom paspese Mbl
MOXKem Habnogatb NnpuMepsbl, Korga mecta npo-
BEAEHMA KPYMHbIX COBBLITUINHbLIX MeponpPUATUIA
CTAHOBATCA KPYMHbIMU TYPUCTUYECKMMU LeCTU-
HaUMAMM U/UNN OeN0BbIMU LEHTPAMMU, N KEWCbI,
Koraa B/IOXeHHble B MHOPACTPYKTYpy cpeacTsa
He OnpaBAbIBAOTCA NOCTCOOLITUMHBIM Pa3BUTU-
emM TeppUTOpPUN.

MogrotoBka K COOLITUMAHBIM MepPONpPUATH-
AM KpynHoro macwraba cBA3aHa C pAAOM C/NOXK-
HOCTel, HeobXoAMMOCTbIO  CTpaTernmyeckoro
NNaHUPOBAHMA W KOOpAMHAUMW pasHbix cdep
3KOHOMMYECKOM pesaTenbHocTU. OnbIT nposege-
HMA KPYNHbIX COObITUNHbIX MEPONPUATUI B pas-
HbIX CTPaHax, HaNnpMmep OAUMMUNCKUX UFpP, HY-
KEH He TONbKO B APYrMX NOAOOHbIX e mepo-
NPUATUAX, HO U B OPraHM3auMn U NPOBEAEHUN
MeHee MacwWwTabHbIXx cobbiTnin. Mostomy npo-
6/1emaTMKa BCECTOPOHHErO aHaiuM3a OAMMNUN-
CKUX AeCTMHauui B BanrKaliee BpeMs He puc-
KyeT NoTepATb CBOEI aKTyaNbHOCTW.

PacTywmin nHTEpec K meracobbitMam noa-
TBEPKOAETCA KOHKYPEHUMEN MEXKAY rOpoAaMm m
perMoHamu npu nogaye 3asBOK Ha NpoBeaeHue
CMOPTUBHbIX MEPONPUATUIA, TAKUX KaK OIMMMUN-
CKMEe WUrpbl, YeMnuoHaTbl mupa no ¢ytbony,
KY/IbTYPHbIX MEpOnpUATUIN (BbICTAaBOK, KyabTyp-
HbIX CTO/INL, APMApOK U T.A4.) U NOAUTUYECKME
cobbITMA, TaKMe Kak CaMMUTbl U apeHbl ans ne-
pPerosBopoB MO MMPOBLIM BOMPOCaM.

OnbIT NpoBeAeHUA KPYMHbIX CNOPTUBHbBIX
MeponpuATUiA B POCCMM MOKa3biBAET MOJIOXKM-
Te/IbHbI 3KOHOMUYECKUI U coumanbHbln 3pPeKT
pa3BuTUA Tepputopuii. [poseaeHne 3UMHUX
Onumnuiickmx urp 8 Coun cnocobcrsosano bna-
roycTpomncTey ropoga n ¢opmmnposaHuto CoumH-
CKOM TYPUCTCKO-pEKpeaLMoHHOM arsiomepaumuy,
KOTOpas CerofHA MMeeT BCeCe30HHbIN XapaKTep
N LWMPOKYIO TYPUCTCKYHO chneuuanm3aunio. YHu-
Bepcnaga B KasaHu npeobpasosana ropoa wm
BECb PErMoH B LENOM B KPYMHbIA TYPUCTCKUM
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ueHTp, a YemnunoHaT mupa no ¢ytdéony cnocob-
CTBOBA/1 PA3BUTUIO TYPUCTCKUX TEPPUTOPUI pas-
HOro ypoBHA. BmecTe ¢ TeM MexaHM3Mbl NOCTCO-
ObITUIAHOTO MCNONb30BaHUS PE3YNbTATOB MOAro-
TOBKM K KPYMHbIM Meponpuatuam B Poccunm ao
CMX NOP BCTPEYAOT JOCTAaTOYHO MHOIO KpuUTU4e-
CKMX 3aMeYaHUM W MONyYaloT HeoAHO3HAYHble
OLLeHKMU OT 3KkcnepToB. C gpyron CTOPOHbI, NpU-
B/IEKaTe/NIbHbIN MMUAXK, CHOPMUPOBAHHbLIN CO-
ObITUAHBIMKU MEPONPUATUAMM, NOCTENEHHO Yra-
CaeT Noj BO34EMNCTBMEM PA3HbIX MPUYMNH — nepe-
NONHEHHOCTU AEeCTUHAUNN TYpPUCTaMMU, HU3KUM
YPOBHEM cepBMUCa (Koraa mecTHble npeanpuHu-
MaTeNn B MOrOHe 3a LEHOW MNpUAEepKMBAOTCA
npaBuNa «K HamM M TaK NpueayT»), OTCYyTCTBUEM
AO/IKHOM NOAAEPKKM CO CTOPOHbI BNAacTel 1 1.4,
Bo3HMKaeT BOMNpoOC — Kak A0Aro aencreyer 3¢-
$eKT COObITUAHOrO MeponpUATMA  KPYMHOro
MacwTaba M Kakme [O0NOSHUTE/IbHbIE MEXaHWU3-
Mbl Pa3BUTUA TYPUCTCKUX TEPPUTOPUINA HYXKHbI B
OONTOCPOYHOM NnepcnekTuee?

MoaToMy uUeNblo JAHHOW CTaTbW ABAAETCA
M3yYeHWe Hay4yHOW /MTepaTypbl C MNO3ULUN
OLeHKM BANAHUA OZIMMMUNCKUX UTP HA pa3BUTUE
TEPPUTOPUIN C LENbIO BbIABNEHUA MEP U MeXa-
HM3MOB MPOANEHMA NOCTOAMMMUINCKOro 3dPek-
Ta, aHa/NM3 KeMCoB Pa3BUTUA OTAENbHbIX OIUM-
MUNCKUX CTONIUL, M U3y4yeHUe HeraTUBHbIX Mo-
CNeACTBUI NPOBEAEHUA B HUX OIMMNMAA,

AHanus onbiTa UccnepoBaHUM

KpynHble cobbiTUiiHbIE MEpONPUATUA NPU-
BNEKAIOT MOCeTUTENEN YyXKe AaBHO, 3TOT ¢eHo-
MeH NOABM/ICA 33a401r0 A0 3MOXM TaK HasblBae-
MOro MaccoBOro Typuama. Hanpumep, nepsble
BcemunpHble BbICTaBKM, KOTOpPble NPOBOAUINCL B
KoHue XIX — Hauane XX BB. B [lapmke, Hblo-
Mopke 1 Apyrux KpymnHbIX LEeHTPax, CTaHOBUINCH
Mmera-cobbITUAMKM, Ha KoTopble cobupanocb
OrPOMHOE KO/IMYeCTBO MOCeTUTENEN U3 ApYrux
cTpaH. OgHako 06 adpdeKTe BANAHUA TaKUX CO-
H6bITUIN Ha 3KOHOMWYECKOe pas3BUTUE MPUHUMA-
OLLMX TEPPUTOPUIA 334yManUCh TOPa3ao NO3Ke.
CNOXKHO TOYHO OMpenenuTb, Koraa MOABUAUCH
nepBble HayyHble Nyb6aMKaLMK, B KOTOPbIX MpPO-
BOAM/IACb OLEHKA BIMAHUA KPYMHbIX COBbITUI Ha
nocneaytouiee 3KOHOMUYECKOE Pa3BUTUE TePPU-
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TOPWUIA, OAHAKO YyXKe B KoHLe 80-x XX cT. B Hayy-
HOM NnuTepaType aKTMBHO MNOAHMMAETCA 3TOT BO-
npoc [16, 22].

Mopa3suTtenbHblii ycnex bapcenoHbl Kak Ty-
PUCTCKOW AeCTUHALMK, NONYYMBLLEN CBOE Pa3Bu-
TME nocsie MaclWwTabHoOM MOArOTOBKU K JIETHUM
ONMMMNUACKMM  urpam 1992 roga nopoaun
BCNECK MHOTOYMUCNEHHbIX UCCNeA0BAHUI Ha Te-
MYy BAWAHWUA Mera-cobbITU Ha NOABAEHWE W pas-
BUTUE TYPUCTCKUX AecTUHaumin. MHorme asTopbl
Bce 6o/blie NPUXOAAT K MHEHUIO, YTO yCnex Co-
ObITUIHOIrO MEPONPUATUS HENb3A CYAUTb TO/IbKO
Ha ocHoBe npubbinen u ybwITkoB [12-13], yTO
nopoXgaetr ocmbicneHue addekta  Mmera-
MepPONPUATUIA B [ONIFOCPOYHOM NEepCrneKTUBe.
Kak utor, B 1990-x rr. noasnaetca KoHuenumsa
ONMMMUMACKOTO Hacnegua, onpepenserca ero
BIMSAHMWE HA pasHble acnekTbl Yesn0Be4YecKom
XU3HU B MPUHMMALOWMX PernoHax. B Hay4yHoM
NMTepaTtype KOHUENT «Mmera-cobbiTme» yxe He
oTaenAeTcAa OT MOHATUA «Typu3M», nogpasyme-
BasA TO, YTO A/1A NPOBEAEHUA KPYNHOro Yyemnmo-
HaTa UAM OJIMMMUNCKUX UTP TEPPUTOPMA/IbHBIM
opraHam ynpaB/aeHuA NoHagobuTca moaepHU3a-
LuMA BCEN TYPUCTCKOM MHPACTPYKTYpbl M nepe-
CMOTP MOAXO0A0B K 0OCNYXKMBAHUIO B YCNOBUAX
HagBuraroLweroca MaclwTabHoOro TYpUCTCKoro no-
TOKa.

B 2003 r. co3aaéTca MeXANUCLUNANHAPHbIN
nccneposatenbckuin ueHtp OMERO?Y, B cocrtas
KOTOpOWN BXOAAT reorpadbl, SKOHOMMUCTbI, NOAK-
TONOTM WU COLMONOrM, NPOBOAALMI UCCNefoBa-
HUA M OPraHM3YIOWMIN HAayYHble NHULMATUBbI NO
TemaTuke mera-cobblTuii, U, B YaCTHOCTU BAUA-
HUA OIMMMUNCKUX UFP Ha Pa3BUTUE MPUHUMALD-
LWMX PErMOHOB.

CerofHs B HayyHOM NuTepaType BblaeNu-
JIOCb HECKOJIbKO HanpaBAeHUN U3Yy4YeHUA ONUM-
NMUIACKUX UFP B KOHTEKCTE TYpU3Ma:

— W3YYEHWE ISKOHOMMUYECKOro BAUAHMA Ha
NPUHMMAIOLLNE PErMOHbI U AecTUHauuu [1,
10, 19, 22];

— AMCKYCCUA OTHOCUTENIbHO ONpeaeneHus Ka-
TEropuun TYPUCTOB, NOCELLAIOLIMNX OAMMMANIA-

! http://www.omero.unito.it

CETEBOV .
HAYYHIN
YKYPHAST

CKMe p[ecTMHauMu B nepuos npoBeaeHUs
OCHOBHbIX MEPONPUATUIA W NOCNe HUX; B
YaCTHOCTM pAg aBTOPOB CYMTAET, YTO BCe Ty-
pPUCTbI, Mocellaolme OoObEKTbl ONMMMNIA-
CKOro Hacsieamsa ¢ pasHbiMU LEensMn — crnop-
TUBHbIe TypucTbl [13, 20, 21], a X onNMnoHeH-
Tbl YTBEPXKAAOT, YTO CMOPTUBHbIE TYPUCTbI —
3TO /INLWb YacCTb NoceTuTenein AecTMHauumn, y
KoTopbIx cyrybo cnopTtusHbie uenm [18];

— M3y4YeHWe ONIMMMUNCKUX Urp U 0ocobeHHOo-
CTel MX NPOBEAEHUA U BAUAHMA Ha Teppu-
TOPUIO B KOHTEKCTE MPAKTUKU OpraHM3auum
COObITUMHBLIX MeponpuaTtuii [4, 10, 12, 16,
22-23];

— M3y4yeHWe T.H. OZIMMMUICKOro Hacnegusa, B
TOM 4mncne ocobeHHOCTU ero BOBAEYEHUA B
TYyp13M, CTpaTernyeckme noaxodbl K ynpas-
NIEHUIO UM U MPOABUMMKEHUIO ONMMMNMCKUX
Tepputopuit B Typmnsme [5-71;

— KeWnc-ctagu OJIMMNUACKMX AecTUHauui B
rnobanbHOM acnekrte [8, 9, 14, 24].

MpoBeaeHWe KPYnHbIX COObITUNHBLIX MEepOo-
NPUATUIA Bceraa CTUMYIMPYET PernoHasibHble
nccnefoBaHuMA. 3HaYMTeNbHAA YacTb UCCeaoBa-
HUIA BAMAHUA ONMMMUACKUX UFP HA Pa3BUTUE Ty-
PUCTCKUX TEPPUTOPUIA B PYCCKOA3bIYHOM CETMEH-
Te noceAweHa Coun n KpacHogapckomy Kpato B
uenom [2-6 n gp.].

AHanus nuTepaTypbl U NPOBEAEHHbIN KElC-
CTagn pa3BUTMA OIMMMNUNCKUX AEeCTUHAUMIA nos-
BOMA CHOPMYINPOBATb MONIOMKUTENbHbIE U OT-
puuaTtesibHble NOCNeACcTBUSA NPOBEAEHUA Mera-
COObITUIN B MPUHUMAIOLINX PEFMOHAX, a TaKKe
BbIABUTb HECKO/IbKO MPO6/SIEMHbIX U [ANCKYCCU-
OHHbIX MecT B 00LLEM METOA0/10rMYECKOM MoJie
nccnegoBaHuUN.

Pe3ynbTatbl UcCcneaoBaHUA

Paccmotpym  nonoxKutenbvHbih  adpdeKT
ONIMMMUNCKUX UFP Ha MNPUHUMAIOLLME [eCTUHa-
UMM B NPUIOKEHUN K MEXaHU3MaM NpPoA/ieHus
«onmmnuiickoro» adpdekTa.

Kak BuaHO 13 Tabanupl, NoaroToBKa K Npo-
BEAEHUIO ONMMMUACKUX UFP MMEET [0Nrocpouy-
HbI1 30 PeKT B BUAE MaTepuasibHbIX U HEMATEPU-
aNbHbIX BbIroA ANA AectuHauuu. Mera-cobbitua
CNOPTUBHOIO XapaKTepa CO34al0T BO3MOXKHOCTU
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Tabauya 1 — MonoxcumenoHoe 8ausHUE 0AUMMUUCKUX U2p HA NpUHUMarouwue 0ecmuHayuu
U Mepbl 1o NpoosaeHUro «0AUMMUlCKo20 aghgpekma»

Meponpuamus
noo2omoskKu

Cnedcmeue 019 decmuHayuu

Mepebi 81158 npodneHus
oaumnulickoeo aghgpekma

CtpouTtenbctso 06beKkToB
TYPUCTCKON MHPPACTPYKTY-
pbl (FrOCTUHUL, TYPUCTCKUX
KOMMNEKCOB U T.A4.)

YBenanyeHune Koamdyectsa paboumnx
mect

HeobxoamMmocTb noaaep:KaHuA 3a-
rpy3kn HomepHoro ¢poHaa, nocellae-
MOCTU 06BEKTOB

ObycTpolACcTBO TPAHCNOPT-
HbIX 0OBEKTOB

Co3paHue KoOMPOPTHbIX BOPOT A0-
CTaTOYHOM NPONYCKHOM CNOCOBHO-
ctm

YBenunueHue pabounx mect
YydlweHue TpaHCNOpPTHOM AoCTyn-
HOCTH

HeobxoamMmocTb NpMBaeYEeHNs UHBE-
cTopoB

HeobxoammocTb noaaepaHua GyHK-
LMOHANbHOCTM TPAHCNOPTHbIX 06bEK-
TOB

ObecneyeHune pas3BUTMA TPAHCMOPTHOM
WMHOPACTPYKTYPbl B KOHTEKCTE BbI30BOB
MWPOBOI MHAYCTPUN

dopmupoBaHMe CNOPTUB-
HOW pecypcHoi 6asbl Asa
Urp

MaTepuanbHoe oAMMININCKoe
Hacsegue B BUAE CMOPTUBHOM UH-
dpPacCTPYKTYpPbl MMPOBOIO YPOBHSA
dopmnpoBaHMe MECTHbIX CNOPTMB-
HbIX KOMaHg, Y KOTOPbIX €CTb BO3-
MOKHOCTb TPEHMPOBATLCA Ha BbICO-
KOK/lacCHOM 060pyA0BaHUK
Pa3BuTME HaLMOHAIbHOW CNOPTUB-
HOM KyNbTypbl

Pa3BuTne cnopTMBHOro Typnama

HeobxoaMmocTb Nnoagep*kaHna mate-
pUanbHO-TEXHUYECKOTO OCHALLEHMA Ha
HY>KHOM YPOBHE, B/IOXEHWNI B PEMOHT
3[aHWUI 1 cnopTUBHOIO 06opyA0BaHMSA
Heob6xo04MMOCTb NOAAEPHKKN MECTHbIX
KOMaHz,

Moanep>kaHWe NPUBAEKATENbHOTO
MMUKa 340POBOro 06pasa KnsHu u
bU3NYECKON KyNbTypbl, NoAAeprKaHue
NonyaapHOCTM BMAOB CMOPTa
MpoAaBu»eHMe NPOAYKTOB CNOPTUBHO-
ro TYpu3ma Ha BHYTPEHHEM TYPUCT-
CKOM pbIHKe

MpuBneyeHne pecypcos
Tepputopun ana Gopmmpo-
BaHMA TEPPUTOPUAbHbIX
NpPoAyKTOB

Pa3suTne manoro npeanpuHMUMa-
TenbcTBa

MopaeprkaHne 4acTHOro CeKTopa
®PopmnpoBaHuMe B TOM YnCie Teppu-
TOPWANbHOIO TYPUCTCKOTO NPOAYK-
Ta, NpuHocAwero 6nara mecTHOMy
HaceneHuto

PasBuTHe pasHbix TeppuUTOpUab-
HbIX TYPUCTCKUX NPOAYKTOB

KOHTpO/1b 332 YaCTHbIM CEKTOPOM U
JIOKaNbHbIMM NPOU3BOANTENSAMM TOBA-
poB 1 ycnyr

MoaneprKKka ayTEHTUYHOCTU U MECTHO-
ro NnpeAnpuHUMaTENbCTBA B YC/IOBUAX
BXOMAEHWUA HA PbIHOK KpynHOro 6ms-
Heca M TPaHCHaLUMOHaAbHbIX KOMMa-
HUN

MpoaBuKeHne TEPPUTOPUANIBHDBIX Ty-
PUCTCKUX NPOAYKTOB, paclUMPEHUNE UX
CNeKTpa U Ce30HHOCTHU

dopmunpoBaHMe KagpoBoro
pesepBa (B OCHOBHOM B
chepe roctenpumMmcTea,
cnopTa M rocyaapCcTBeHHOro
ynpasneHus)

CozaaHune u GyHKUMOHMpPOBaAHME
0b6pasoBaTeibHbIX OpraHM3aLmii u
Hay4yHoM 6a3bl

Heobxogmmoctb obecneveHmna GyHK-
LUMOHMPOBAHMA 06pa3oBaTe/IbHbIX Op-
raHusaumin, obecneyeHuns Habopa oby-
yatowmxca (Hanpumep, 3a CYET Npu-
B/IEYEHWNA MHOTOPOLHMX U MHOCTPAH-
HbIX CAywaTefiei, nporpamm obmeHa
onbITOM 1 T.4,)
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Hacneane onMMnNUNCKNX UrpP: aHaNn3 Kenc-pakTopos
Pa3BUTMA TYPUCTCKUX AECTUHALMIM

CETEBOW

HAYYHDbI

IKYPHAJT

(V]

Meponpuamua
nod2o0moeKu

Cnedcmeue 019 decmuHayuu

Mepbi 0515 npodneHus
onumnulickoeo aghgpekma

dopmunpoBaHue npusneKa-
TE/IbHOIo0 UMUKa Teppu-
TOpUK, NPOABUIKEHNE €r0
Ha MeXXAYyHapOaHOM pbIHKe

ChopmmnpoBaHHbI U y3HaBaeMbIl
6peHa, TeppUTOPUN, Ha3BaHUE KO-
TOPOM NPOYHO accoLmMmnpyeTca ¢ me-
ra-meponpusaTuem

HeobxoanmocTb nogaepKaHusa bpeH-
Ja, obecneyeHne ero NOCTOAHHOrO Co-

OTBETCTBUA C/IOKMBLUEMYCS 0Opasy,
AanbHellee NPoABUIKEHNE

NpuBnevyeHne NHBECTOPOB U
napTHEPOB ANA peannsaumu
NPOEKTOB NO NOArOTOBKE K
urpam

(DOpMMpOBaHMe npmueaeKkaTeIbHOro
MHBECTULMOHHOIO KAnmaTta

HEO6XO,CI,M MOCTb BbICTPanBaHNA mexa-

HM3MOB AaNbHeNLLero B3amMmoaen-
CTBUS, MOHUTOPUHIA YCNELHOCTH
dopmaTos M4

OnNTUMKU3aLNA MEXAHU3MOB
peryanpoBaHua chepbl
rocTenpuMmMmcTBa 1 cnopta

CodopmmpoBaHHasA cucTema rocy-
[ApPCTBEHHOTO M MYHULMMANBbHOTO
ynpasneHuns chepoi roctenpumnm-
CTBa C y4ETOM CMOPTUBHOM CneLm-
duKmM

HEO6XO,CI,MMOCTb MOHWUTOPUHIa U KOp-
PEKTUPOBKU MEXAHU3MOB yNnpaBieHNA

n B3aMMOAEﬁCTBMﬂ mexay pasHbimun
BUAaMWN 0eATe/IbHOCTU

O6ycTpOICTBO rOPOACKOM
cpeapl

EanHbIN naHawadTHLIN AN3aliH,

npuBAeKaTesbHblM 06pa3 TeppuTo-
pUK, KOHLLENTYaNn3aLumnsa NPoCTpPaH-
CTBa, yA0bHasA cpesa Ana xutenen

HeobxogMmocTb noanepKaHma Kom-
$OpPTHOCTM ropoacKom cpeapbl

dopmmpoBaHMe LOCTYNHOM
cpefbl B 4eCTUHAL MK

CopmmpoBaHHaaA KOMPOpPTHanA

OOCTYMHaA cpefa ANA pasHbIX KaTte-
rOpUN XKUTenem n noceTutenen ae-
cTuHaumm ¢ OB3 u gpyrux manomo-

Heobx0AMMOCTb MOHUTOPUHIA A0-
CTYNHOCTM 06bEKTOB, NOAAEPXKaHUA

AOCTYNHOCTU Ccpeabl, NO3NUNOHNPOBaA-

HUEe TEPPUTOPUM KaK AOCTYNHOro me-

OMNbHbIX rpakaaH

CTa Ana otapixa noaen ¢ OB3

ANA [anbHenwWero pasBUTUA TeppUTOPUIMA Kak
TYPUCTCKMX AecTMHaumn, GbopmupyroT UX Bce-
MMWPHYIO Y3HAaBAaeMOCTb, 3aKNaAblBAlOT OCHOBbI
ANA MeXAYHapOoAHOro CoTpyaHMYecTBa B BOMpPO-
cax Typuama. OgHako ana Toro, 4tobbl 3TM BO3-
MOXHOCTU CTa/In Pecypcom, ApairBepom Aanb-
HeWwero pocta, OpraHam ynpas/ieHuA B OeCTU-
HauMAX HeobXoAMMO NPUMEHATb pPa3Hble mexa-
HM3Mbl NPOANEHMA KONUMNUNCKOrO» apdeKTa.
Tak, Hanpumep, HeAOCTAaTOYHO MOCTPOUTH
M PEKOHCTPYMPOBATb TFOCTUHUYHBIA  CEKTOp,
cbopmupoBaTb OBWMPHLIA M Pa3HOOOPA3HbIN
HomepHoM doHA anA obecnevyeHUs pasmeLLeHmnn
noceTutenem mera-cobbliTma. BayKHO MOHMMAaTb,
4YTO MOCNe OKOHYAHMA MEPONPUATUM HyXKAa B
TaKom O6LWMPHOM HOMeEpPHOM GOHAE MOXKET OT-
nacTb, U BNIOXEHHbIe CpeacTBa He byayT onpas-
AaHbl ganbHenwunm GyHKLMOHUPOBAHMEM rOC-
TMHWYHOIO CEeKTopa. 3TO NOHMMAKOT U YacCTHble
MHBECTOPbI, KOTOpble He CcnewaTt BKA3aAbIBaTb
AEeHbIM B CTPOUTENbCTBO FOCTUHUL, B ONUMNUMN-
CKMX AecTMHaumAx 6e3 AoNONHUTENbHbIX rapaH-
TUW JanbHenwWwero ux passmtuA. NMoaTomy yxe Ha

3Tane NOAroTOBKW K NPOBEAEHUNIO OMMMUMACKUX
Urp Ba*KHO NNAHMPOBATb AanbHelilee pa3BUTUe
AecTuHaumn. Hanpumep, nposefeHue ONIMMNU-
agbl B Coun B 2014 r. cTUMynmMpoBano obycTpom-
CTBO FOCTUHUYHOIO CEKTOPA KaK B MPUMOPCKOM,
TaK U B TOPHOM KjacTepax, a CTPOUTENbLCTBO
O/IMMNUIACKOM [OPOrK CBA3AN0 MX, CO34aB TaKUM
obpasom ycnosua aAna BCECE30OHHOro QyHKLMO-
HMpoOBaHMA obomnx KnactepoB. TaKkoi xoa NO3Bo-
nnn n3berkaTb PesKoro nageHua 3arpysku ore-
nen B AecTMHaumMm nocne okoH4YaHua Urp n B He-
Ce30H.

3a4acTyto Ba*KHO MPOAYyMbIBATb U anbTep-
HaTMBHbIE MYTM MCMNO/b30BAHMA OJIMMIMUNCKOrO
HacneauAa. Tak, Hanpumep nocjae oAMMNUaAbl B
XenocuHku (Punnanams) 8 1952 r. ctafiMoH He-
OOHOKPATHO TPAHCPOPMMPOBAAUN U CETOLHSA 3TO
KY/IbTYPHO pa3BieKaTesibHbIA LLEeHTP, ranepesa m
KMHOTEATp B OAHOM NoMeleHnu. ITO npumep
TOro, Kak cnycta 65 net cTaguoH nUcnoab3yetca B
MHTepecax MEeCTHbIX *KUTENEen U TYpPUCTOB.

B Tokno ctagmoH «HunnoH byaokaH», no-
CTPOEHHbIN K neTHen onumnuage 1964 r. gna
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COpeBHOBAHWI No A3tao, nocne urp 6oia npe-
BPalEH B My3blKa/IbHYIO apeHy U cerogHAa usse-
CTEH BO BCEM MUpPE HEe MeXAYHapOAHbIMK CNop-
TUBHbIMM COPEBHOBAHUAMMW, @ TPOMKUMM MY3bl-
KafbHbIMW wWoy. [lepBoi, cbirpasliei 34ecb B
1966 r., ctana nonynapHas OpuUTaHCKasa POK-
rpynna The Beatles, a B8 2009 r. umeHHO 34€ecb
oTmevyanu 25-netme camom 3HaMEHUTOMN aHUMa-
LUMOHHOM cTyanun AnoHun — Ghibli.

CaH-Mopuy, — W3BECTHbIM LWBeNLapCKui
LEHTP TOPHONbIXKHOTO TypM3Ma U FOPHOKAMMA-
TUYECKUN KYpOpT MNPUHMMAN OAMMNUAAY ABa-
»abl — B 1928 1 1948 r. Kasanocb b6bl, 34ecb He
MOXKeT bbITb AEeCTPYKTUBHbIX MPOABAEHUA Mera-
cobbiTUiA, Beab co3daBaeman «3UMHAR» UHPpa-
CTPYKTYpa Cpasy CTAHOBUTCA TYPUCTCKOM — KaTKK,
Tpacchbl, TPAMNAUHbI U T.4. Ho onMmnunincknin Ka-
ToK B CaH-MopuL, nocTeneHHO npeBpaTUICA B
«OZIMMMNUIACKNE PYyUHbI». M TONbKO nocne Toro,
KaK HOBbIM BAafe/ibLem OJIMMMUACKOro Coopy-
KEHUA cTag 3HaMeHUTbI gnsaiiHep Ponbd Cakc,
34ecb NOABMAACb yAMBUTENbHAA YaCTHAs pPesu-
AeHums.

Ob6ycTpoOMCTBO a3poONOPTOB, MOPTOB, Xe-
Ne3HOAO0POXKHbIX TPAHCMOPTHbLIX Y3710B W Mp.
dopmupyeT TPAHCMOPTHYHO AOCTYNHOCTb AECTU-
HauMK, 4YTO ABNAETCA BaXKHbIM YC/IOBUEM Pa3BU-
™A Typuama. OgHako gnsa Toro, 4tobbl AecTUHa-
LMA 6blna ycnewHoM 1 CNycTa AECATKM NIET Nocne
ONMMNNaAbl, BaXHO MOAAEPKMBATL PaA3BUTME
TPAHCMNOPTHON MHOPACTPYKTYPbl B pyc/ie MUpPO-
BbIX MHHOBAUWA W TeHAEHUMA B 3TOM codepe.
Beab ecnn, Hanpumep, KenesHOAO0POXKHbIN
TepMmmuHan 6bin MHHOBaLUMOHEH B 1994 r., TO oye-
BMAHO, 4TO 6e3 MogepHM3aLUUM OH He OCTaHeTCA
TAaKUM e MHHOBALUMOHHbIM B 2022 T.

OpHaKo HapAaay € BbIrogaMm 1 CTUMYyamu
K Oa/NibHENLEMY Pa3BUTUIO MOXKHO OTMETUTbL U
HeraTMBHble MNOCNEACTBUA OAUMMUNCKUX WUTP,
KOTOpPbIE YaCcTO HE PAaCcCMATPUBALOTCA B Hay4HOWM
NTepaType UAM U3Y4aloTCA B APYTOM KAKoYe.

Mbl Bblgennnun Hambonee BaXHble, Ha Halw
B3rnag, npobesnbl M HeraTMBHble MNOCAEACTBUSA
ONUMMNUMACKNX Mera-cobbITUin B AeCTUHALMAX.

1. MNpeobnagaHne mnda o TOm, YTO O/IMM-
NnuUiCKoe Hacneame MOMEHTaNIbHO NpeBpallaeT-
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cA B TYPUCTCKMM pPecypc, KOTOPbIA MOXKHO
YCMELWHO MCMNO/Ab30BaTb B PasBUTUU U NPOLBMU-
KEHUU TYPUCTCKMX TeppuTopun. B KOHTeKcTe
aToro muda uccnegosaTenn, NPaAKTUKM M nNpea-
CTaBUTENN OPraHOB BAACTU CUYMUTAIOT, YTO 3aTpa-
YeHHble cpeacTBa HA 0OYCTPOMCTBO TEPPUTOPUN,
06BHEKTOB OZIMMMNUIACKON U TYPUCTCKON MHPpa-
CTPYKTYpbI, NPOABUMKEHNE AECTUHALMMU, A TaKXKe
MMUIKEBbBIE M MHble 3aTPaTbl HA TO, YTOObI 3aAB-
Ka CTpaHbl BbIUrpasna B OTOOpPE, OONKHbI OKy-
NUTbCA B BAMXalWwuMe rodpl, a B AasibHENLEeM
paboTaTb Kak ApanBep TYPUCTCKOM MHAYCTPpUK. B
NPOTUBHOM C/ly4ae, B Ka4yecTBe MPUYUH He-
YCMELWHOCTU ONUMMUNCKUX AeCTUHauuUi pac-
CMaTpPUBAOTCA OWWOKM B Xo4e MNOoATrOTOBKU K
OIMMMUACKMM UrPam, Hanpumep, HerpamoTHoe
nnaHMpoBaHWe b6rog)keTa, pacTpatbl, OWKOKK B
APXUTEKTYPHOM U rPagoCTPOUTENBHOM AOKYMEH-
Tauun u 1.4. B KauecTBe HeycnewHbIX NPUMEPOB
npueBoauTCca Kenc peumn, B rae nNpoBeaeHHble
OIMMMNUIACKMUE UTPbl CYMTAOTCA MPUYNHOM A0N-
roBOro Kpusuca B cTpaHe. M3-3a owmnbOK B nna-
HUPOBAHUKN BHOAXKETA M PACXOA0BAHMU CPeacTB
3aTpaTbl Ha NOAFOTOBKY K OJIMMMUNCKUM UrPam
CYWEeCTBEHHO  MNPEBbICUAN  NepBOHa4YalbHble
CMeTHble MoKasaTenn. U xotsa, B npeansepuu
urp, B AduHax Oblna MoAEepHU3UPOBAHA W
TPAHCMNOPTHAA CUCTEMA, B YACTHOCTU YAydLIEH
METPOMNOANUTEH W MOCTPOEH HOBbLIM a3ponopT,
CaMW ONMMMUIACKME OOBEKTbI OMYCTENM YXKe Ha
cnepyrowmin rog. CeroaHa mHorne o6beKTbl Tpe-
OyloT 3aTpaT Ha MX noagepKaHue U NpPUHOCAT
rpeyYecKkoit SKOHOMMKE TOIbKO YObITKM.

OpHako, Kelc Ipeunn ckopee UCKAOYEHME
M3 NpaBWA, KOTOPbIA K TOMY e 06a3aH cBOMMMU
HeyAa4YaMu B LLeJIOM SKOHOMMYECKOM CUTyaumu,
KOTOpasA CKAaAbiBasiacb B CTPaHe B CMAY Pa3HbIX
NPUYUH OAUTENBHOE BPEMS.

B TO *Ke BpemA MHOrne onMMMUNCKNE pe-
CTUHALMKU CTANKUBAKOTCA C KPUSUCHBIMU ABNIEHMU-
AMMU KaK B MHOYCTPUWU TYPU3MA, Tak U B IKOHO-
MUWKe NOCNEe OKOHYAHUA ONIMMMNUMACKUX urp. Tak,
HanpuMmep, nocae MpPoOBeAEHMA OAMMMINNCKUX
urp B bapcenoHe B 1993 r. ypoBeHb 3aHATOCTMU
CHU3UACA NOYTW BABOE, FOCTUHULLBI MYCTOBAM, @
nocneayrouwme HECKONbKO JieT B uUenom 6blan
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AOCTAaTOYHO CNOXKHbI ANA TYPUCTCKOM UHAYCTPUMK
AectuHaumn. TonbKo B 1997-1998 rr. Typuctuye-
CKasa oTpacnb bapcenoHbl nokasana cTpemu-
TeNbHbIN POCT, YTO ObIIO BO MHOrOM 0b6yc/ioB/ie-
HO TPaMOTHOM cTpaTernein pasBUTUS AeCTUHa-
umn. Hanpumep, nocne nposegeHuna WUrp, sna-
ctAMm bapcenoHbl yganocb pobutbca TOro, 4To
ropog, CTan NonynApHbIM MeCTOM MNpe3eHTaLui
AOCTUKEHMIN MMPOBOTO aBTOMNPOMA, U B TEYEHME
AECATU NeT HOBble MapKM aBTomobunen nony-
NAPHbIX MUPOBbLIX KOHLLEPHOB BMNepBble Npe3eH-
TOBa/IMCb UMeHHO B bapcenoHe. [opoay yAanochb
COXPaHUTb INAEPCTBO B KPYM3HOM Typusme. B
cpeaHem 18 gHelt oAuHHaAUATb Kopabnen cay-
YKUNU TOCTUHULLAMW BO BPEMA OJIMMMUNCKUX UTP.
Kopaban emewann 11 000 rocten n 6bian BTO-
PbIM MO BE/IMYMHE MECTOM pa3MeLLeHMA nocne
camoir ONMMNUINCKON [epeBHU, KoTopada Bme-
wana okono 15 000 yenoseK. B uenom mmeHHo
6narogapa rpaMoOTHOM MOAUTMKE NO ynpasae-
HUIO OZIMMMNUIACKUM Hacneanem U pasBUTUEM HA
ero 6ase Typusma, bapcenoHa ctana npusHaH-
HOM TYPUCTCKOMN AeCTUHALMEN.

Takum o6pasom, NoAroToBKa K OAMMNUMN-
CKMM urpam TpebyeT OT NPUHMMAIOLWUNX Perno-
HOB 3HAYMTENbHbIX PUHAHCOBbIX 3aTpaT, OAHAKO
NPUHOCUT U MHOTO Bblroa. OgHAKO ANA coxpaHe-
HMA W NPOAJIEHUNS KOAUMMNUMUCKOro 3dpdeKTar,
AecTUHaumaAmMm TpebyeTca AO0NrocpoyHas cTpaTe-
rMA ynpasaeHua oIMMNUNCKMM Hacneamem. 3ToT
MOMEHT OTMEYaeTCA WM B HECKONIbKUX oOTeye-
CTBEHHbIX nybaukaumax [5-7]. Tak, KpacHopap-
CKMWA Kpal AeMOHCTpUpyeT npumep KOMMeKc-
HOM  CTpaTerMm ynpaBAeHUA  OJMMMUNCKUM
Hacnegmem, KoTopas ycnewHo paboTtaetr v B
ycnosuax Kpmsucos 2020-2022 rr.

2. B paccmoTpeHuMM MpUYMH yCnewHOoCTH
WA HeyCrnewHoOCTU OJMMMNUNCKUX AeCTUHALUN
KaK MpaBW/a0, He YYUTbIBALOTCA MAKPOIKOHOMMU-
YyecKue 1 coumanbHo-aemorpadpuryeckmne ycnosus
CTpaHbl: 06WMI YypOBEHb PA3BUTUA SKOHOMMUKM,
3HaYeHMe ONMMMUMUCKOWN CTONULBI KaK TypuUCTU-
4YeCKOro LLeHTpa A0 Hayana nposefeHua u wurp,
NONIOXKEeHNe NO OTHOLIEHUIO K CTPAHAM-A0HOPam
TYPUCTOB, BO3MOXHOCTb MCNONb30BAaHUA 33aéM-
HbIX CPEACTB M MPUBAEYEHUA BHELUHUX KPYMHbIX

CETEBOV .
HAYYHIN
YKYPHAST

WHBECTOPOB U T.4. Hanpumep, ycnewHble 0Nnm-
NUNCKME [EeCTUHAUUKM KaK NpaBuao uMmeroT 06-
WWMPHBIA PbIHOK BHYTPEHHWUX TYpUCTOB W/uau
Y)Ke 3apeKomeHaoBann cebsa Kak ycnelwHble Ty-
PUCTCKME LEHTPbl — Hanpumep, FOPHO/bIXKHbIE
Anbbepsunb (PpaHuma), imnnexammep (Hopse-
rma), penosoht Cont-/lek-CUTK, NPUMOPCKUIA
KypopT Couun u ap. TypuH, NPUHMMABLUNIA ONUM-
nnagy B 2006 r. — 3TO BaKHbIA TPAHCMOPTHbIN
y3en, BTOpoi nocne MwunaHa NPOMbILINEHHbIN
LEHTP CTPaHbl, C WMPOKO Pa3BUTbIMU TOProBO-
¢umHaHcoBbIMM dyHKUMAMKU. Topog umeeT bora-
TYIO UCTOPUIO U KyAbTypy, U M3BECTEH CBOUMM
apT-ranepeamu, ABoOpLAMN, TeaTPaMU, My3eAMU,
napkamu. TypuH TaKXKe 3HAMEHWUT CBOEWN aApPXM-
TEKTYPOMN B CTUAAX OAPOKKO, POKOKO, HeoK/ac-
CMLM3MaA U MOAEPHa.

A 0XXHOKOpencKkMn [xEHYxaH, CTaBLIMN
OAHOM M3 HEMHOIMX asnaTCKUX OJMMMUMACKUX
AEeCTUHALMWA, HEeCMOTPA Ha Xopollee 3KOHOMMU-
YyecKoe NONOXKEeHWe CTPaHbI B LLe/IOM, UCMbITbIBAA
CNOXHOCTU B MNOAUTUYECKOM Mofe, CTpaHy Ao
2018 r. coTpAcanm KOppynuMoHHble CKaH4anbl n
yNn4Hble H6ecrnopaakun. B kauvectse obuwmx npo-
6nem cTpaHbl uccnepoBatenu [8] oTmeuatoT
Ype3mMepHY KOHLEHTPAUMIO BNACTU B PyKax o4-
HOro YesnoBEKa, HEBEPHbIE yNpaB/ieHYecKne pe-
WweHMA B chepe 3aWUTbl OKPYKAKOLWMN cpeabl,
OpMEeHTMPOBaHHbIE B MEpPBYKD oyepeab Ha Noa-
OEPXKY 6u3Heca. NxEHYaH 4O onuMmnMagpl He
6bl1 NONYNAPHBIM TYPUCTUYECKMM HanpaBAEHMU-
€M, 3HaYUTeNbHaA YacTb OOBEKTOB TYPUCTCKOM U
CNOPTUBHOMN MHPPACTPYKTYpPbI OblNa BO3BEAEHA B
pamKax NnoAroTOBKM K MPOBEAEHUIO Urp.

HecmoTpss Ha TO, 4YTO HOXKHOKOPENCKUN
MxéHYaH ABaKAbl NpourpbiBan B otbope onnm-
nuiickux crtonuy, ¢ 2010 r., BRacTM pa3BepHyIn
CTPOUTENbCTBO FOCTUHUYHOM M TYPUCTCKON MH-
dpacTpykTypbl yxke B 2014 r., 8O BbIUrpbIWaA 3a-
ABKW CTpaHbl U NpoBeaeHna onmmnuaapl 8 2018
roay. B xone noarotoBku Bnactu genanum ocobbiit
aKLEHT Ha COXpaHeHUW OKpyKatowen cpeabl u
YCTOMYMBOM Pa3BUTUN TEPPUTOPUM, B KOHTEKCTE
aToro 6bln 06opyaoBaHbI KeNe3HOAOPOXKHbIe
nytM coobuweHna. 3umHue ONMMNUIACKME UrpPbI
2018 r. B lxéHuYxaHe npoBOAMAUCL B ABYX OT-
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OENbHbIX KNacTepax: CHEeXHble COpeBHOBAHMA
npoxoauMnn B ropHom Knacrtepe [xEHuyxaHa, a
NnefoBble COPEBHOBAHMA — B NPUBpPEXHOM Kna-
cTepe KaHHbIH. Ba)KHbIM 4OCTUXEHMEM OIMMMN-
agbl 2018 r. ctano cotpygHudectso mexay Ce-
BepHoit M HxHon Kopeei, cnocobcrsyloulee
MUPY U cornacuto Ha Kopelickom nonyoctpose
(no kpaliHelt mepe, BO Bpemsa urp).

Bmecte ¢ Tem passutme [IXEH4YaHA KaK
O/IMMMNUIACKOM AEeCTUHALUMN MOXKeT ObiTb OLeHe-
HO HeoaHo3HauyHo. Jdenerauma MOK, nposepsas-
Wwan xoa paboT, oTMeTMNa BbICOKME 3aTpaTbl Ha
cogeprKaHue 34aHUA U TO, YTO OTCYTCTBME KOH-
KPETHbIX 3asBlEHMA 06 ux Oyayuiem MoxKeT
NPMBECTU K NPEBPALLEHUIO AOPOrNX CTaANOHOB B
«ONIMMNUIACKME pasBanuHbI» [8]. Mpu TekyLen
CUTyauMM y PEermoHa Mano LWAHCOB CTaTb Bak-
HbIM a3MATCKUM LEHTPOM 3MMHUX BUAOB CMOPTa
n Tem b6onee — LEHTPOM FOPHO/bI}KHOIO Typu3-
ma. B AsnaTo-TMXOOKeaHCKOM permoHe ropHo-
NbIKHBIN TYPU3M He CTONb NonynspeH, Kak B EB-
pone. U Bce ke B AnoHuun, Knutae n KOxHon Ko-
pee ecTb HEMHOrOYMCNEHHble, HO BbICOKOKAACC-
Hble TOPHOJIbI)KHbIE KOMMNAEKCbl CO CBOMM pPbiH-
KOM TYpPUCTOB, HO TOPHOJbIXKHbIE LEHTpPbI
MxEHuxaHa He GUTYPUPYIOT B YMCEe NONYASPHbIX
Hanpas/ieHWU. BpemMeHHbIN ONMMMWIACKUIA CTa-
OVOH, CNYXMBLUUIA TONbKO AN NPOBEAEHMA ABYX
LEPEMOHUI OTKPLITUA U ABYX LEPEMOHWUI 3a-
KpbITUA (KaK ONIMMMUNCKUX, TaK U Napajumnuim-
CKMX uUrp), 6b11 4eMOHTUPOBAH cpasy nocse 3a-
BepweHua urp. B nocnegHue mecaubl 2019 roaa
B CMW nosBuaucb coobueHna o Tom, YTo ANns
OEBATM M3 ABEHAALATU 34aHUIN yXKe 3anNaHMpo-
BaHbl HOBble QYHKLWKW, NpefHA3Ha4YeHHble AnA
X NOAAEP!KKM B MOCTONAMMMUUCKUIA Nepuoa,
OZLHAKO B permoHe A0 CUX Nop HeT BHATHOM CTpa-
Termn pPasBUTUA TYpM3Ma U NPOABMNKEHUA rop-
HONbIXKHbIX LeHTpoB. O6 3TOM CBMAETENLCTBYET
M mecTo XEHYXaHa Ha TYPUCTCKOM pPbiHKE CTpa-
Hbl U MaKpopernoHa.

Bpasnauna, HecMoTpA Ha ONbIT NPoBeAeHUA
MUPOBbIX Mera-meponpuATUIA PasHON TEMATUKM,
BO BpemA NoAroToBKM K OIMMMUMACKMM UTPam B
P1o-2016 cTonKHynacb ¢ pasHbiMU TPYAHOCTAMM
M HEraTUBHbIMM NOCNEACTBMAMM. B cTpaHe HaKa-
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HYHe NpPoOBeAEHMA Pa3pasmnsIcA NOAUTUYECKUNA Y
3KOHOMMYECKUIN KPU3UC, BLoaKeT meponpuaTui
Nno noAroToBKe K uUrpam 6bin CywecTBeHHO npe-
BbILUEH, @ CPOKM CTPOMTENbCTBA He cobatopa-
JINCb, YTO MPUBEJSIO K HEODOXOAMMOCTM CMELIHOro
BO3BEAEHUA COOPYKEHUIA N 0bycTpoicTBa 06b-
eKTOB M cpeapl NO CyWEeCTBEHHO 3aBblWEHHbIM
LeHam. HauMoHanbHoe ynpaB/ieHUe KOHTPOJIA B
Bpasnann npoaemMoHCTPMPOBAsIO, YTO 3a ABa Fo-
0a A0 OTKPbITMA UrP, KOTrAa YacTb NPOEKTOB elué
AaXKe He HauMHanNacb, NepBOHaAYaNbHO 3anaaHu-
pPOBaHHble 3aTPaTbl MO HEKOTOPbIM U3 HUX YKe
6b11n npesblweHbl Ha 7-112%. MnaBa KomuTeTa
Pno-2016 n Onmmnuiickoro komuTeTta bpasunaunm
Kapnoc Hycmac bbin1 apectoBaH no o6BUHEHUIO B
Koppynuuu 8 2017 roay.

MyHMLUMNaNbHbIE BNACTU OBBUHANN B TOM,
YTO OHM CTAaBWUAM MHTEPECHI YAaCTHbIX MHBECTOPOB
Bbllle OOLECTBEHHbIX, YTO TONbKO Yraybnsno
CoUMaNbHO-3KOHOMUYECKUNE npoTuBOpeYns
MeEXAY XKUTensamu. BbiHy»KaeHHOe nepecenenue
X}utenei ¢asen, KoTopble NOANENKANU CHOCY W
peHoBauMmM B xoae ob6ycTpolicTBa rOpPOACKOM
cpeabl ANA NOAFOTOBKU K Urpam, TaKxKe 6blnio
M0X0 BOCNPUHSATO XUTENAMMU.

MHorne o6beKkTbl ONMMMWUIACKOrO Hache-
aunAa 6blnn BbiBeAEHblI M3 3KCMNyaTaLMU YyxKe no-
CNne 3aBepleHMA OAMMMMaAbl, TONbKO Manas
4yacCTb COOpPYXKEHMN ceivac nepenpodmanpoBaHa
M UCNONb3yeTca B TYypM3Me 1 cnopTe.

BmecTe ¢ aTum oammnunaga 2016 B Pno-ge-
’MaHelMpo npuHecna MHOro BbIro4, B MNepByHO
oyepeab B uMmupKesom M obpasoBaTesibHOM
nnade. [naBHOM 3aJayen MPOCBETUTE/IbCKON
KamnaHum 3g4ecb 6Oblno 3KONpoOCBeLLeHMe, Bna-
CTAM yAanocb NpMBAEYb K BbiCagKe AePEBLEB HE
TONIbKO BOJIOHTEPOB M MECTHbIX KUTENEN, HO U
CNOPTCMEHOB.

OAHUM 13 Ba)KHEWWMUX  AOCTUNKEHUN
Onmmnuaapl-2016 B Puo-ae-*KaHenpo cuntaetca
dopmmpoBaHMe pa3BUTON CETU OBLLECTBEHHOTO
TpPaHCNopTa, B TOM YMCae CKOPOCTHOro aBTobyc-
HOro coobLieHns, MeTPONoINTEHA N IETKOPENb-
coBoro TpaHcrnopta. Kpome Toro, Puo-ge-
aHenpo cTan ropoaom c KpynHewulwen ceTbto
ropoAcKMX BesiocunedHblXx AopoXeK B JlaTuH-
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cko Amepuke (6onee 400 Km BenocunegHbIx
noposek)?. dunmnn bosK, 3KCNepT No BONpocam
TpaHcnopTa BO BPemMa OJIMMMUNCKUX UrP, Noa-
YEepPKHYA, YTO NMPOEKTbl, peasiM30BaHHbIe 33 Le-
CTUNETHUI nepuoa NoAroToBKW, NO3BOAUIN TO-
poay HasepcTaTb 30-neTHee 3anycTeHWe B 3TOM
obnactu.

B aHBape 2019 r. BpasnnbCKUN UHCTUTYT
NPUKNALHbIX 3KOHOMWYECKMX  MCCNen0oBaHWUM
(IPEA) onybnnKoBan OTYET, B KOTOPOM MOKa3aHo,
yTo Pro-pe-HaHenpo nsbexan sKOHOMUYECKOTo
cnaga 6narogapa opraHuMsaumMm Urp, U 4To ecnu
6bl HEe OHM, 3KOHOMMYECKUIN POCT pervoHa bbin
6bl HUKe Ha 5,1%3. OH TakXe cumTaeT yayudlle-
HUe MHPPACTPYKTYPbl M TPAHCNOPTA MONOXKMU-
Te/IbHbIM MOMEHTOM, HANPAMYI0 BAMUAKOWMM Ha
U3Hb 3 MJIH XXUTeneun.

Taknm o06pa3om, pacCMOTPEHHbIE KeNCbI
OEMOHCTPUPYIOT, YTO Ha NOCTOAIMMMUNCKOE pas-
BUTUE TEPPUTOPUIA BANAET HE TOJIbKO CTpaTerua
NoAroTOBKM K Mrpam, HO M 06Llaa 3KOHOMMYe-
CKadA 1 coumanbHo-gemorpaduyeckan cuTyauma s
CTpaHe, a TaKXe MexaHM3Mbl NAAHMPOBAHMUA
OaNbHENLWEro pasBUTUA TEPPUTOPUN, KoTopble
OONXHbl ObITb 3aNN1aHMPOBAHbI AaXKe He Ha 3Ta-
ne nNOAroTOBKM K Mera-cobblTMAmM, a Ha 3Tane
noAayn 3anaBKMU.

3. Ewé ogHUM CNOMKHbIM MOMEHTOM B MO-
HUMaHUKN 3HAYMMOCTU ONIMMMNIACKUIA UTp ABAA-
I0TCA couManbHble nocneacTsmnA. Tak Kak npose-
OeHne Mmera-cobbiTUM COMPSI*KEHO C pPa3oBbIM
CYLLECTBEHHbBIM MPUTOKOM TYPUCTOB, NMPUHUMAa-
toLLME PEervoHbl CTasKMBaOTCA ¢ 0bpaTHOM CTO-
POHOM TypM3Ma — HapyLEHWEM YKNALA KU3HU
HaceJIeHUs, KOTYYKAEHUEY Y MECTHbIX MPUBbIY-
HbiX OOBEKTOB U TeppuUTOpUiA (Hanpumep, mecT-
Hble Nabbl 3aHMMAIOTCA TYPUCTaMMU, U MECTHbIM
XKUTENAM Y)Ke B HMX He NonacTb), MOBblWeHne
LEeH, NPUTOK BpeMeHHON paboueit cunbl, 3axon,
KpynHOro 6uM3Heca, COCTaBAAKOLWEro KOHKYpeH-

2 |0C. Olympic Games Transport Rio to a New Level. URL:
https://olympic.org/news/olympic-games-transport-rio-
to-a-new-level

3 Impactos Econdmicos dos Jogos Rio 2016 no Municipio e
na Regido Metropolitana do Rio de Janeiro; IPEA: Brasilia,
Brazil, 2018

CETEBOV .
HAYYHIN
YKYPHAST

UM MeCTHOMY BW3Hecy, pOCT MPecTynHOCTU U
T.5. C OOHOM CTOPOHbI, Mocne npekpaLleHua
OIMMIMUMNCKUX UTP, YacCTb 3TUX Npobaem yxoauT.
Ho npu ganbHelwem pa3suTMM TypUama Ha Tep-
putopun 6e3 AOMKHOro NNAHMPOBAHUA U YYETA
noTpebHocTel 1 Npobaem MEeCTHbIX XKUTenen aTn
npobaembl He TONbKO HE UCYE3HYT, HO WU YCyry-
6atca. B bapcenoHe go 2020 r. Habawoganucb
NPU3HAKM OBEPTYpPM3Ma, MNO3TOMY B Mepuos
OrpaHMYEHUN nepemeLLeHns TypuUCTOB WU3-3a
naHgaemunn COVID-19, passutme gectuHaumm bbi-
N0 nepeocmbiciieHO. B pesynbTaTe npuopuTeT B
BblboOpe cTpaTerum pasBuTuA Obin OTAAH NOTPeo-
HOCTAM MECTHbIX KuTenen. Hanpumep, 3Hame-
HUTaA newexogHas TypUCTUYECcKasa apTepua —
6ynbBap Pambna us-za obuama Typuctos Obin
HeaoCTyneH mecTHbIM ¥utenam. B 2020 r. Bna-
cTM bapcenoHbl 3aroBopuan 06 orpaHUYeHuUAx
ANA TYPUCTOB B 3TOM TYPUCTCKOWN aTTPAKLMW.

B cBA3M C 3TUM MOYKHO OTMETUTDL eLLE OAHY
NPUYUHY TOro, YTO OTAENbHble ONAMMMUNCKME
CTO/INUBI MOTYT BNOC/NEACTBUN NPEeBpaLLaTbCcA B
ONIMMMUACKNE PYWMHbI — 3TO OTCYTCTBME WU He-
60/1blIOM pa3sMep pPblHKA BHYTPEHHWUX TYPUCTOB.
Hanpumep, B CTONMLAX 3UMHUX UIP OCHOBHOM
KaTeropmem TypucToB, KoTopble 6yayT nonb3o-
BaTbCA BMOCNEACTBUM OJUMMUNCKON WHOpa-
CTPYKTYpOM — 3TO B NepByl0 ovepesb BHYTPEH-
HWe TypuCTbl. JIeTHME OAUMNUIACKUE CTONNLbI C
1990-x rr. NpPoBOAATCA B KpPYMHbIX AL€/10BbIX
N/MAN NNAKHBIX TYPUCTCKUX LLEHTPAX, U NO3TOMY
BnocneacTsmMmM Mx nocetutenn byayTt nocewatb
NX He TO/IbKO M3-3a paKTa NpoBeaeHMA B HUX pa-
Hee mera-cobbITUN 1 Yalle BCEro He C Lesbio 3a-
HATWA CMOPTOM, @ B OCHOBHOM C LEeNSIMU MNAAXK-
HOro, Ky/nbTypHO-NO3HABATE/IbHOIO M MHbIX BU-
[0B Typuama. OAMMNUIACKME WrPbl B AAHHOM
cny4yae BbICTynatoT GOpMaTOM NPOABUNKEHUA ae-
CTUHAUWMIM Ha pbIHKE, NOATBEPXKAAA TO, YTO B HUX
BbICOKMW YPOBEHb CepBMCa, FOCTUHUYHOIO CeK-
Topa, 6e30macHOCTM, TPAHCMOPTHOM AOCTYMHO-
CTM 1 gpyrmux chep, KOTopble NOABEPrIUCH U3-
MeHEeHWAM B XOAe NOArOTOBKM K MEePONPUATUAM.
Ho n B aTom cnyyae ycnex OIMMMNUNCKON CTONN-
ubl byaeTt TOXe CWMAbHO 3aBUCETb OT HanuuyumA
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BHYTPEHHUX TypuCTOB wAM 6aM30CTU  CTpaH-
AOHOPOB.

4. Ewé ogHon obpaTHOM CTOPOHOMN ONUM-
NMUIACKUX Urp asnAetca npobnembl BOCNPUATUA
TYPUCTaMM OJIMMMNUIACKOM cToAMUbl. NIX MOXKHO
ob6bveanHUTL B ABe 6onblume rpynnbl. [epBas
rpynna npobaem BOCNpUATMA CBA3aHA C TEM, YTO
ONMMMNUIMACKAA CTONNLA HAYMHAET NO3ULMOHUPO-
BaTb cebs KaK cobbITMiAHAs AecTUHaLUMA, YTo Co
BPEMEHEM MOXET MPMUBECTM K eé MoHocneuma-
nm3aumn. Hapagy c orpaHnyeHmem Habopa Tep-
PUTOPUANIbHBIX TYPUCTCKMX NPOAYKTOB, 3TO TaK-
K€ M OTTONKHET TYPUCTOB, KOTOPble BOCMPUHU-
MatT COObITUIMHbIE MEpPOoOnpUATUA KaK Heypau-
Hoe Bpema 1A Noe3aKu, Begb OHWU COMPAXKEHDI C
60/1bLINM KO/IMYECTBOM Nt0Ael B O4HOM MECTE.

C nocnegHum cBfA3aH M 3pPeKT OTTOKa
TPAaAULUMOHHbIX noceTutenen. Beab TypucTbl, Ko-
TOpble paHee nocewann AecTUHaLUMi, BO3MOMXK-
HO, BblbepyT Apyroe mMecto Ana OTAblXa, onaca-
Acb cTtonnoTBopeHua. EcTb yrposa, 4To Takue Ty-
puUcTbl 6onblle He BepHYTCA B AeCTMHaLMUIO, TaK
Kak npeanoyTyT B uTore bonee yaobHoe mecto
Ansa otapixa [15].

5. Bce 6onblie uccneposatenein Bblaena-
0T TaK Ha3blBAaEMbI CUHAPOM KMHTEPMELLO» B
NPUMEHEHUU K KPYMHbIM COObITUAHBIM MEpPO-
npuatnam. CMHAPOM «MHTEPMELLO» O3HayaeT
BHE3aMHbIN 3KOHOMWUYECKUI ycnex nocne cobbl-
TUA, KOTOPbIM 0ObIYHO ANUTCA NUWb KOPOTKOE
Bpems (Mecaubl UAM HeAenun): Korga HaunmHaeTcs
cnag, coobuiecTsy TPyAHO BOCCTAHOBUTb MpeX-
Hee cocTosHue. N36exaTb TaKoro ABNEHUA No3-
BOJIUT NOAXOA, KOTOPbIA MOET paccmMaTpuBaTb
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Hacneaue cobbiTMs, B TOM YMCne OJIMMIUIACKOE,
He Mo OTAENbHOCTM M OTAENbHO, 3@ B LLE/IOM, KaK
HacToALWMe TePPUTOPUA/IbHBIE PECYpCbl.
BbiBOoAbl

Takum 06pa3om, MOXKHO NOABECTU WTO.
ONMMNUNCKME Urpbl Kak mera-cobbiTma npuHoO-
CAT MPUHUMAIOLWMM PErmoHamM Kak maTepuanb-
Hble, TaK MU HemaTepuabHble BbIroAbl, OKa3blBa-
IOT KPaTKO- U AOATOCPOYHbINA 3¢ddeKT. 3HayeHune
N BAMAHUE OJIMMIMUNCKUX UTP HA IKOHOMMKY U
COLMANbHO-3KOHOMMYECKYIO Ccpeay  OMMMNIA-
CKMX CTONNL, U COCEAHUX PErMoHOB AOCTATOYHO
XOpOLWO WM3y4yeHa B HAy4YHOM AuTepaType, HO
BMecCTe C TemM uccnegoBatenn 60/blue BHUMaHUA
YOENAT MONIOKUTENIbHOMY  B/IMAHUIO  Mera-
cobbITUA U CTpPaTerMyeckomy YnpasJ/iIEHUIO
OJIMMNUINCKUM Hacneamem. B meHbluel cTenenu
n3yyaetca obpaTHas CTOpPOHa OJIMMMUMNCKOrO
adpdeKTa, a NPAKTUYECKN He yaenaeTca BHUMMa-
HMA ero counanbHbIM NOCNEACTBUAM.

MpoBefEHHbIN B CTaTbe aHaAM3 Hay4yHOW
6a3bl N03BOINA CHOPMYINPOBATL MONOKUTEND-
Hble WU OoTpuuaTe/bHble NOCNeACTBMA NpoBese-
HUA Mmera-cobbITUM B NPUHUMALOLWMX PerMoHax, a
TaKXe BbIABUTb HECKO/IbKO NPOBAEMHbIX U AUC-
KYCCMOHHbIX MECT B 0bOLEM MEeTOA0/10MMYECKOM
none uccaenoBaHuii. B uenom ana toro, 4tobbl
CnopTMBHblE Mera-cobbiTMa cTann gpamBepom
OanbHeNLWero pocta TypMama ¢ MUMHUMAAbHbIMMK
HeraTMBHbIMM MOCNEACTBUAMM, OpraHam ynpas-
NIeHNA B AeCTUHauMAaX HeobxoaAuMO NPUMEHATb
CTpaTernMyeckme mexaHusmbl NPoASeHUsa «OJINM-
nuiickoro» saddekTa elé Ha aTane nogaym 3ass-
KM 1 MOArOTOBKM K MEPONPUATUAM.
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Abstract. Tourism provides a basis for high income and quick return on investment. In a broad-
er sense, tourism is a means affecting the formation of the state budget, the improvement of
villages and cities, the preservation of historical and architectural monuments, and the devel-
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in terms of tourism, especially ecotourism. Because natural conditions and resources have a de-
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NOTEHUWUAN 3KOTYPUSMA U NYTU EFTO UCNOJIb3BOBAHUA

B FTOPHbIX PAMOHAX ASEPEANAMAHA (HA MPUMEPE LLEKU-3ATATA/IbCKOTO

140

9KOHOMMWKO-TEOTPA®UYECKOIO PAMOHA)

Typucmuyeckasa cgpepa obecrneyusaem ocHO8Y 0715 8bICOKUX 00X0008 U bbicmpoli OKynaemo-
cmu uHeecmuyuli. B bonee wupokom cmeicae mypusm — 3mo cpedcmeo, sausrowee Ha ¢op-
MuposaHue 2ocydapcmeeHHo20 brodxcema, 61a20ycmpolicmeo cesnbCKUX U 20poOCKUX Hace-
NEHHbIX MYHKMOB, COXpaHeHue NaMAMHUKO8 UCMOopuU U apxumexkmypebl, pazsumue mMmasao20 U
cpedHez20 npedrnpuHuUMamenoscmada. FopHolie palioHsl A3epbaliOHaHa o4eHb aMMmMPAKMUBHbI C
MOYKU 3peHuUs mypu3ma, 0CobeHHO 3Komypu3ma. 30eck nPUPoOHbIe YCra08UA U pecypcbl OKa-
3bl8aIOM pewiarowjee 8auaHUe Ha cmaHoeseHue U danbHeliwee pazsumue sakomypusma. OHu
crnocobcmayrom coyuasbHO-3KOHOMUYECKOMY pa3sumuro 20pHbIX Ces U C8A3AHA MeXy my-
pusmom (akomypusm) u okpyxcaroweli cpedoli. OOHAKO 8 HACMoAWee 8PeMSA YPOBEHb UCMOSb-
3080HUA MNPUPOOHBLIX PECcypcos 8 uenax passumusa mypusma e AsepbaliorcaHe Hedocmamo-
yeH. ObujeussecmHo, Ymo MamepuasbHbie U CoOYUaabHble MompebHOCMU cenbCcKo20 Hacese-
HUA 8 20pHbIX palioHax y008nemaeopaomcsa 8 OCHOBHOM 30 CYEM MeCMHbIX MPUPOOHbLIX pecyp-
€08 U 803MOMCHOCMeli. B cogpemeHHOoe 8pemsa OCHOBHOE 3aHAMUE HACeAeHUS 20PHbIX palioHos
8 8e0yWUX CMPAHAX MUPA OCHOBAHO HA UCMO/Ab308AHUU MOMeHYUaAa skomypusma. CAoucHble
opozpaghuyecKue ycao08us 3ampyoOHAOM pazsumue fnpomMblUIeHHO-MPoU3800CMBEHHbIX cihep
xo3Aalicmea, Ymo cKa3biBaemcs Ha 803MOXHOCMAX mpydoycmpolicmea MecmHo20 HacesneHus.
TaKce, KaK nNpaguso, 8 MAKUx pe2uoHax Haba0aemcs aKMUsHOCMb 0emMoz2paghuyecKux rnpo-
yeccos (8bicokuli ecmecmeeHHblIl npupocm). lpeodoneHue amux npobaem ¢ y4émom mecm-
HbIX 803MOXHOCMel, MaKUX KaK KAuMamu4yecKue ycsi08us, AaHOWaghmel, secHbie pecypcsi,
MUHepasibHble U mepmasbHble 800bl eyebH020 3HaYeHUs u Op., A8a5emcsa 00HUM U3 rpuo-
pumemHbIx HanpasaeHuli pa3zgumMus 3Komypusmad.

Kntouessle cnoea: npupodHbie mypucmcKue pecypcsl, mypusm, SKOmypusm, 20pHble cenbcKue
roceneHuUs, cCoyuanbHO-3KOHOMUYECKoe pa3eumue.
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Introduction

In current conditions, it is substantial to de-
termine the economic development potential of
countries and regions, and the consistent and
coherent implementation of the system of
measures they envisage. Thus, there is a demand
to diversify the economic structure of the coun-
try, which has great natural and human poten-
tial, namely the formation of complex state-of-
the-art economic sectors and regions. In this re-
spect, tourism is factored in as one of the best
methods to meet this need.

Any country rich in natural resources can
increase the competitiveness of the national
tourism complex by integrating it into the inter-
national tourism market. Since the development
strategy of tourism is measured, first of all, by
natural-tourism resources, then by the demand
for tourism products and the level of services
provided to tourists.

For the purpose of improving tourism,
which is taken into consideration the most prom-
ising area of the non-oil sector in Azerbaijan, the
"Law on Tourism" was adopted in 1999, and the
"State Programs on the Development of Tourism
in the Republic of Azerbaijan" in 2002-2005 and
2010-2014, “State Program on the Development
of Resorts in the Republic of Azerbaijan” in 2009-
2018. Moreover, declaring the year 2011 as “the
year of Tourism”, the Strategic Roadmap for the
Development of the Specialized Tourism Industry
in the Republic of Azerbaijan” in 2016 and other
decrees were of great importance in the devel-
opment of tourism. However, despite affairs im-
plemented, it has not been feasible to fully and
comprehensively discuss the existing challenges
in the tourism sector.

In order to develop the tourism sector of
Azerbaijan on a global scale, relevant laws have
been adopted, and the implementation of state
programs and strategic roadmaps has begun. In a
short period of time, a favourable environment
for the development of tourism has been creat-
ed, a national tourism quality system has been
established to increase tourist satisfaction, and
tourism centres have been developed and pro-
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moted. Nevertheless, these measures are pri-
marily implemented in the capital Baku and oth-
er major cities. In this circumstance, the rural
settlements located in the mountainous areas of
the country are far from these projects. This sit-
uation, in turn, reflects itself in the socio-
economic advancement of villages.

According to a number of experts, at the
present time, tourism is becoming more "green",
special attention has been paid to the environ-
mental friendliness of resorts and destinations,
aspects of tourism, and the number of tourists is
gradually growing. Preservation of natural com-
plexes, and natural, relatively untouched eco-
nomic activities are chosen as potential areas for
more vacationers [1]. Without a doubt that this
is possible with the development of ecotourism
in the regions. Because the development of eco-
tourism, in addition to determining the socio-
economic potential of the regions, is closely in-
volved in the employment of the local popula-
tion. This area also assists to bring into the open
the differences within the region, and its devel-
opment provides full and effective use of the po-
tential of a number of infrastructure areas.

Material and methods

The laws of the Republic of Azerbaijan, de-
crees and orders signed by the President of the
Republic of Azerbaijan, adopted “State Pro-
grams”, statistical collections published by the
State Statistical Committee of the Republic of
Azerbaijan, the fund materials of the Institute of
Geography named after acad. H.A.Aliyev (ANAS),
scientific works and methodical instructions of
scientists conducting research in this field com-
prise of the theoretical and practical basis of the
research.

The research was carried out using histori-
cal and comparative analysis, a systematic ap-
proach, statistical-mathematical and other
methods.

Ecotourism

As a trend, the term ecotourism emerged
in the 1870s and 1880s and it indicated itself as a
balanced local idea carrier to gain economic
profit and achieve ecological security using natu-
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ral recreational resources efficiently for the pur-
pose of protecting nature based on the idea that
the Earth is the source of life [14, p. 105]. The
goals and objectives of ecotourism are the effi-
cient use of nature to ensure ecological security
and sustainable development for present and
future generations [5]. Ecotourism is a type of
tourism in which its nature is less altered by hu-
mans and serves to improve the environment. In
other words, it is a form of environmental pro-
tection. An ecotourist obtains information about
the environment, comes in contact with nature
and evaluates it. The fundamental factor reflect-
ing the attractive and sustainable socio-
economic nature of ecotourism is national parks.

According to the International Ecotourism
Organization, "ecological tourism (eco-tourism)
is a responsible journey to natural areas, areas
that protect the environment and support the
well-being of local people” [13].

Being a special form of nature tourism,
ecotourism is tourism related to the care of the
environment. Specialized trips are usually orga-
nized in small groups. During such trips, guides
endeavour to enucleate to tourists the im-
portance of loving nature, protecting natural re-
sources and preserving the environment [15, p.
44].

Ecotourism is a sustainable type of tourism
that has the specific potential to meet the needs
of the environment and the well-being of the lo-
cal population. This type of tourism has directed
the protection of nature, improving the econom-
ic and social life of the local population, obtain-
ing intriguing information about the region, and
the formation of ecological culture through the
organization of ecological tours and other mat-
ters. Generally speaking, the essential purpose of
ecotourism can be compartmentalised as follows
[7, p. 75]:

— preserving and studying biodiversity;

— rest in the bosom of nature;

— organization of ecological
tours;

— formation of ecological culture;

— ensuring socio-economic stability.

and cultural
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Analyse

Azerbaijan is considered one of the most
attractive countries in the world in terms of tour-
ism. Natural richness, diversity of cultural and
historical monuments, ethnic diversity, being a
country of multiculturalism and other ad-
vantages have laid the foundation for the devel-
opment of tourism in the country. Especially, Ba-
ku, Ganja, Nakhchivan, Naftalan and other large
cities are the essential tourist destination centres
where tourists are more concentrated. Notwith-
standing, the mountainous areas lag far behind
in this regard.

In order to expand the participation of
mountainous areas of Azerbaijan in the tourism
sector, it is necessary to improve the tourism in-
frastructure from a regional point of view. Be-
cause the tourism infrastructure acts as a guar-
antor of development, provides inter-regional
multifaceted communication, as well as intra-
regional communications [2].

According to the calculations of the geog-
raphers, although 78% of the Republic of Azer-
baijan is convenient for settlement, this indicator
for the mountainous areas is lower one and half
times than that standing at 52,9% [17, p. 208].
This situation, in turn, manifests itself both in the
settlement area and in the establishment of a
tourism economy.

According to statistical data in the year
2019, 2,4% of the volume of the GDP in Azerbai-
jan was accounted for by the tourism industry [4,
p. 101]. This figure was just 1,0% in 2010. The
reason for the increase was the announcement
of 2011 as the "Year of Tourism". In the same
year, S 828 million was invested in the tourism
industry, as a result of which the tourism indus-
try began to develop rapidly, new hotels were
built in a short time, and the number of tourists
visiting the country increased 2,5 times.

The improvement of tourism is not just lim-
ited to being a high-income sector. This area is
important in discussing social challenges, reduc-
ing and annihilating unemployment, increasing
the economic and social development of the re-
gions, as well as improving the living standards of
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the population. Being a labour-intensive sector,
tourism is a powerful tool in preventing migra-
tion in the regions, especially in remote moun-
tain villages, as well as opening up opportunities
for the development of small and medium en-
terprises [8, p. 156].

One of the primary conditions for increas-
ing revenues from tourism services is to attract
both domestic and foreign investment in this ar-
ea. Since investment has a positive impact on the
development of the tourism sector, as well as
the life and economic activities of the local popu-
lation. However, the role of tourism resources in
the socio-economic development of the popula-
tion living in mountainous areas is underestimat-
ed. To overcome this problem, the use of eco-
tourism potential in mountainous areas is given
priority. Importantly, it should not be forgotten
that ecotourism cannot be organized anywhere.
Because there must be necessary conditions for
the development of ecological routes on a scien-
tific basis and the organization of ecotours.

Of the 11 climate types that exist in the
world, 9 exist in Azerbaijan. This factor, un-
doubtedly, plays a pivotal role in the formation
of rich biodiversity in our country. There are
about 4500 plant species in Azerbaijan, which
constitute 64% of the rich flora of the Caucasus.
Of these, 240 are endemic and relict species. The
Red Book of the Republic of Azerbaijan includes
140 rare and endangered plant species. The spe-
cies of fauna distributed here: 14000 insects, 123
fish, 9 aquatic creatures, 54 reptiles, 360 birds
and 99 mammals, 108 of which are listed in the
Red Book [3, p. 8].

The revival of tourism is primarily observed
in the summer season. During the summer
months, tourists travel to various places for rec-
reation, preferring to relax in an environmentally
friendly environment. In such conditions, small
mountain villages located in mountainous areas
are of special interest to tourists. This creates a
basis for the development of ecotourism, as well
as improving the socio-economic situation in ru-
ral areas.

One of the regions of Azerbaijan developed
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in recent years in terms of ecotourism is the
Shaki-Zagatala economic-geographical region,
located in the north-western part of the country,
on the southern slope of the Greater Caucasus
Mountains.

Having 8,84 thousand km? in total area, the
Shaki-Zagatala economic-geographical region
forms 10,2% of the territory of the country and
6,2% of the total population (630,4 thousand
people, 2020). The population density is 71 peo-
ple per km? [12, p. 660]. The settlement system
of the economic-geographical region is repre-
sented by 6 administrative districts, 6 cities, 8
small towns and 336 rural settlements.

The investigated area is distinguished by its
unique natural conditions and relief features.
Being subjected to the fragmentation at a small
distance (20-30 km.), the area is divided into
three important areas according to its natural
conditions: the southern slope of the Greater
Caucasus, the Ganikh-Ayrichay valley, the Middle
Kura foothills (Ajinohur and Turud-Sarija plains
and mountainous part of Shaki). The area is gen-
erally located at an altitude of 100 m to 4466 m
above sea level. It is mainly represented by high-
lands such as mountain-steppe, mountain-forest,
subalpine and alpine meadows and nival area
[11, p. 35-36]. Natural conditions and relief fea-
tures have great potential for the development
of ecotourism in the area. These opportunities
mainly cover the mountainous areas of the eco-
nomic-geographical region.

One of the most important features of eco-
tourism is its dependence on climate [10]. The
climatic features of the Shaki-Zagatala economic-
geographical region are primarily mild-humid.
The area receives abundant solar energy
throughout the year. The number of sunny hours
fluctuates between 2200-2300 per year and the
total solar radiation is 120-148 kcal / cm?. The
average annual temperature fluctuates between
6-14°C in the Balakan district and 0-14°C in other
districts. The amount of annual precipitation is
300-350 mm. around Acinohur, 500-700 mm. in
Ganikh-Ayrichay, and 900-1300 mm. in moun-
tainous areas [6]. Such favourable climatic condi-
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tions create bening conditions for the develop-
ment of ecotourism in the area. This condition
can be felt mainly in the summer months.

It is an undeniable fact that forests are
considered attractive areas for tourism, and
there is great potential for the development of
ecotourism in these areas. The Shaki-Zagatala
economic-geographical region has rich forest re-
sources. The forests contain valuable species of
trees such as oak, hornbeam, elm, and pine,
which also make up 27% of the total area [16, p.
221].

The use of water resources for the purpose
of ecotourism is one of the necessary factors. In
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this respect, the Shaki-Zagatala economic-
geographical region is one of the regions of
Azerbaijan with rich water resources. Depending
on the structural and lithological features of the
rock layers they pass through, numerous water-
falls have formed in the valleys of mountain riv-
ers 9]. There are large river systems such as
Damiraparan, Kish, Gurmuk, Shin, Mazim,
Katekh, Mukhakh, and Balakanchay in the terri-
tory of the economic-geographical region. These
rivers can be used to organise ecotourism activi-
ties. Thus, llisu, Khalkhal, Shirshir, Katekh, Ga-
bizdere and other waterfalls on the rivers engage
tourists’ attention.

X
-

Gabizdre Waterfdll

Fig. 1 — Waterfalls are an attractive natural monument for the development of ecotourism

Ecotourism is directly related to the mech-
anisms and principles of using nature as a field of
human activity. Because the resources involved
in this form of tourism have an interaction with
the natural environment [1]. In order to sustain-
ably develop ecotourism in the Shaki-Zagatala
economic-geographical region, firstly, it is neces-
sary to understand its essence and conduct a
structural analysis, which means accepting the
use of natural resources as an ecotourism envi-
ronment. During ecotourism trips, issues such as
minimising damage to the environment, increas-
ing the value of environmental education, study-
ing natural landscapes and protecting biodiversi-

144

ty, the sum and the substance of it, and nature
protection are addressed.

For the moment, it is fairly difficult to assess
the current state of development of ecotourism in
the Shaki-Zagatala economic-geographical region.
Although there are a few kinds of research in this
area, statistics on international and local ecotour-
ists are not available. For this reason, problems
related to the development of ecotourism should
be identified and ways to solve them should be
explored.

Results

Mountainous areas are considered to be

one of the areas that attract tourists with their
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natural richness. There are great potential op-
portunities for the development of ecological,
adventure, and extraordinary tourism. It can also
play a substantial role in providing business op-
portunities for the local population. In order to
develop the ecotourism sector in the Shaki-
Zagatala economic-geographical region having
ecotourism potential in Azerbaijan, the "Concept
of the development of ecotourism " should be
developed and this concept should include the

CETEBOV .
HAYYHIN
YKYPHAST

development of scientific and theoretical bases
of ecotourism, inculcation of ways to raise eco-
logical culture, training of ecotourism specialists,
creation and assessment of cadastre of ecotour-
ism objects, monitoring and forecasting, creation
of ecotourism incentives and other essential is-
sues. All these are likely to lay the foundation for
the rapid development of ecotourism not only in
the region we are studying but also in Azerbai-
jan.
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Introduction

In the modern world, the resort and desti-
nation centers are improving in the ecological (en-
vironmental) aspects. Intriguingly, the reservation
of the natural complexes is becoming more and
more inviolable areas of economic activity. Simply
because, in recent years, the phenomenon of eco-
tourism, which in recent years has become a par-
adigm of the tourism sector, is conceptually un-
derstood. For several countries, ecotourism is the
backbone of the national economy. This not only
stimulates the development of tourism, allows it
to integrate into other areas, but also increases
the role of nature functions based on many scien-
tific and theoretical knowledge, helps to under-
stand nature and raises awareness among the
community. However, it should be borne in mind
that ecotourism is not only accepted a trip to ex-
otic natural areas, their fauna and flora for educa-
tional and spiritual purposes, but also a set of in-
terconnected complexes to solve environmental
problems through the implementation of local so-
cio-economic issues. Because ecotourism is a pur-
poseful trip to natural areas to gain a deeper un-
derstanding of ecological culture through the pro-
tection of natural resources and the environment,
taking into account the interests of local people.

Ecotourism is factored in a type of tourism,
nonetheless, it is traditionally classified as a travel
tour. This classification serves as the primary mo-
tivation for the trip [12]. According to the long-
term investigations implemented by us, we may
enunciate that ecotourism differentiates as its
five components and these include a purely natu-
ral environment, environmental sustainability,
awareness, income and benefits for the local peo-
ple, and tourist satisfaction.

The development of ecotourism in Azerbai-
jan is carried out in national parks with specially
protected natural areas. However, a number of
serious environmental problems can occur during
planned ecotourism trips in national parks. For ex-
ample, vehicles used to transport tourists to the
destination, tents set up in forests and near water
bodies, picnics and recreation areas, etc. can
cause pollution of the surrounding areas. In this
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regard, ecological tours urge tourists to under-
stand the problems and take an active part in solv-
ing them.

A concept of ecotourism

The history of the relationship between so-
ciety and nature is complex and controversial. Be-
cause mankind cannot exist without using natural
resources. "Human-Environment" (or "Human-
Nature") alters the balance of global processes
and is constantly in dynamic contact with each
other. If there is a change in one of them, the
same change is observed in the second. This is a
direct reference to an environmental scientific
paradigm based on the provisions of the school of
geography [18]. Such a situation has created a
need for the effective and sustainable develop-
ment of ecotourism, which is the basis of all seg-
ments of tourism activities [6].

One of the first concepts of ecotourism was
put forward in 1965 by D. Hetzer. D. Hetzer called
ecotourism an activity based on natural and ar-
chaeological resources, nature travel, scenic ar-
eas, rocks, caves, archaeological sites, swamps,
places of distribution of rare or endangered spe-
cies of flora and fauna as ecotourism centres [3].
However, in 1983, H. Seballos-Lascurain elabo-
rated widely on the concept of ecotourism in the
understanding of the ecocentric value system
based on the rational use of natural resources in
the science community and proposed to abandon
communications, access to several tourist goods
and consumer value in ecotourism activities [14].
K. Lindberg and D. Hawking suggest using a com-
mon conceptual definition, calling ecotourism a
sustainable and nature-oriented type of tourism
and recreation [13]. On the contrary, I. V. Zorin
and V. A. Kvartalnov denominate the concept of
ecotourism a direct trip to nature using environ-
mentally friendly technologies. According to
them, state-of-the-art ecotourism products do
not have a negative impact on nature during such
trips and strengthen nature conservation aware-
ness [17].

In the world practice, the concept of eco-
tourism was clarified on November 22, 2019, in
the Law "On Ecological Tourism". The law defines
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ecotourism as a journey that creates an image of
areas with natural, cultural and ethnographic fea-
tures, does not violate the integrity of ecosystems
and contributes to the well-being of the local pop-
ulation®. As a consequence of the abovemen-
tioned notions, it is evident that ecotourism is a
trip to untouched areas to contribute to the pro-
tection of nature, have a "soft" impact on the en-
vironment, and ensure the socio-economic partic-
ipation of local people, and enjoy natural compo-
nents.

Summarizing the concept of ecotourism, we
can enunciate that it is the certain tours organized
on the principle of compliance with cultural
norms of tourist behaviour in the environment,
along with the traditional criteria for achieving
sustainability — the motivation of travel and the
flow of tourists. The tours involve the application
of methodological components considered as na-
ture conservation activities (including awareness-
raising activities), conceptual approaches that
meet environmental requirements, and organiza-
tional forms of tourism [1]. This is feasible
through the sustainability of the ecological envi-
ronment, the preservation of natural and eth-
nocultural resources, the promotion of national
traditions and folk crafts, and the organization of
ecotourism routes.

One of the scientific and theoretical prob-
lems of ecotourism is that the concept of ecotour-
ism is broad and indefinite. Thus, there are vari-
ous approaches to ecotourism in the scientific lit-
erature, and this methodological problem has not
yet been resolved.

Goygol National Park

In today’s world, the development and ap-
plication of various models are required for the
protection of attractive natural areas, the conser-
vation of endangered flora and fauna, as well as
the sustainable development of national socio-
economic systems. It is a known fact that there
are different forms and directions of activity in
protected natural areas, which is due to their
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national characteristics. National parks are one of
the protected natural areas and have socio-eco-
nomic advantages from the regional point of
view.

National parks are a special form of active
recreation in natural areas created and protected
for the preservation of natural monuments, and
historical and cultural heritage sites. National
parks cover relatively large areas, where: 1) the
ecosystem remains unchanged, plant species and
wildlife are of scientific, educational and recrea-
tional interest; 2) the rules for preventing the eco-
nomic exploitation of natural resources in the ter-
ritory shall be observed by state bodies; 3) Visitors
visit the area to meet their educational and cul-
tural recreation needs [11]. National parks are
also considered to be tourist destinations,
cleaned hunting grounds and other areas. Special
areas (zones) are created here for the organiza-
tion of services (accommodation, meals, parking,
sports grounds, etc.) and public recreation areas
[15].

National parks are created by the govern-
ment as specially protected areas and attract
tourists to the unique spatial facilities in these ar-
eas. In world practice, the management of na-
tional parks demonstrates the positive impact of
local communities on the principle of operation
and sustainable development of this system.
Since the national parks have played an important
role in creating business opportunities for the
self-employed and small businesses.

Generally speaking, national parks, along
with the functions of protection of natural com-
plexes, environmental education, scientific re-
search and environmental monitoring, create
convenient conditions for the protection and res-
toration of historical and cultural heritage, as well
as the organization of regulated tourism and rec-
reation. National parks form the basis of the pol-
icy of strategic management of specially pro-
tected natural areas. Their primary responsibili-
ties include:

! Mezhparlamentskaya Assambleya gosudarstv — uchastnikov Sodruzhestva Nezavisimyh Gosudarstv. Model'nyj zakon ob
ekologicheskom turizme. (2019). [Interparliamentary Assembly of States - Members of the Commonwealth of Independent
States. Model law on ecological tourism]. St. Petersburg: 17. (In Russ.).
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— protection and restoration of natural comp-
lexes;

— protection and restoration of historical and
cultural heritage sites;

— organization of nature protection and eco-
logical education;

— sustainable development of tourism, espe-
cially ecotourism;

— conducting scientific research;

— implementing regular environmental moni-
toring.

As the network of national parks expands
around the world, recreational and information
eco-centers are being established that provide
visitors with the best examples of natural, histori-
cal and cultural heritage. Ecotourism is being de-
veloped in recreational and educational tourism
zones for sightseeing. National parks eliminate
the contradictions between recreation and na-
ture protection, create conditions for effective
recreation services, as well as the formation of
civic attitudes to natural, historical and cultural
heritage [16]. One of such national parks in the
Republic of Azerbaijan is Goygol National Park.

Goygol National Park was established on
April 1, 2008, in the territory of the Goygol, Dash-
kasan and Goranboy administrative districts for
the purpose of protection of rare plant species
and endangered species and animals, protection
of the environment, as well as developing of eco-
tourism?. The national park is located in the north-
east of the Lesser Caucasus on the northern slope
of Kapaz Mountain (3065 meters) in the middle
and high mountain-forest, mountain forest-
meadow, subalpine and alpine zones. The area
has a fairly complex geological structure. To be
more precise, sediments of the Jurassic, Creta-
ceous, Third and Quaternary periods are well de-
veloped in this area [7]. Mountain-forest and
mountain-meadow landscapes are protected in
Goygol National Park. The richness of the Cauca-
sian flora in the area fascinates people. There are
about 80 species of trees (Eastern beech, Eastern
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oak, Caucasian hornbeam, birch, common ash
tree, petiole birch, cedar and other trees) and
shrubs (cornel, barberry, hips, mulberry, yarrow,
blackberry and other plants). Along with broad-
leaved forest trees, the pine trees the only speci-
mens left in the eastern part of the Caucasus are
widespread [2]. The fauna of the reserve consists
of numerous species of mammals and birds.
Among the mammals, noble Caucasian deer,
brown bear, goat, roe deer, badger, forest cat,
lynx, mountain goat (bezoar goat), rabbit, squirrel
and others; among the birds, eagles, falcon, black
grouse, partridges, green-headed ducks and oth-
ers are prevalent. Two of the animals inhabiting
the area — the Eastern Caucasian goat and the
Transcaucasian brown bear — are listed in the Red
Book [4, p. 92].

One of the most important features of eco-
tourism is related to climatic conditions. Because
ecotourists give a preference to the outdoor con-
ditions. In the cold periods of the year or in the
extreme heat, the duration of ecotourism trips is
either shortened or tourists completely abandon
this tour. However, global warming in recent dec-
ades has contributed to the development of this
type of tourism.

The climatic features of Goygol National
Park change according to the altitude zones. In
the foothills and low mountains, the winters with
dry and temperate, in the middle mountains the
winters with dry and cold, and in the highlands
the mountain-tundra climate type are prevalent.
The average annual temperature is 102C in the
foothills and lowlands, and 02C in the highlands.
In the Goygol National Park, the average July tem-
perature is 102C and slightly lower on the upper
border of mountain forests. Provided that we ac-
cept the July 10 isotherm as the climatic limit of
the forest, it can be seen that this boundary,
which has a humid winter and a cold climate type,
has a relatively continental cold climate type with
a dry winter in the altitude zone of 2600-2650 me-
ters [5]. In mountainous areas, the thickness and

2 Regulations on Goygol National Park of the Republic of Azerbaijan (2008). Decree of the President of the Republic of

Azerbaijan Ne18. November 19, 2008. Baku: 6. (In Aze.).
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stability of snow cover are formed at an altitude
of 1200-1400 m. above sea level. However, its dis-
tribution varies in different mountainous areas
depending on local conditions [9]. Relatively mild
and light rainfall in Goygol National Park, located
at an altitude of 1556 m above sea level, causes a
decrease in the thickness of snow [10]. Based on
the analysis of the climatic conditions of Goygol
National Park, t can be enunciated that there are
favorable conditions for the development of eco-
tourism. It is possible to organize ecotourism
walks in the national park in all seasons, as well as
picnics and recreation areas.

Goygol (1556 m), Maralgol (1902 m),
Garagol (1620 m), Zaligol (1460 m), Aghgol (1486
m), Shamliggol (1692 m) and other lakes are
among the most attractive areas of the national
park in terms of ecotourism, where prosperous
natural complexes and facilities are located. The
reason for the formation of these lakes is due to
the collapse of part of Kapaz Mountain as a result
of a terrible earthquake in 1139. Each of these
lakes has its own characteristics. Goygol is located
on the northern slope of the Murovdagh peak, in
the gorge of the Agsu River, fed by rain and the

Kapaz Mountain

Kurakchay
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waters of the Upper Agsu River, surrounded by
dense forests, and in cold years the surface of the
lake is covered with a thick layer of ice; Maralgol
is surrounded by mountain meadows and dense
forests, the weather is cool all year round, and in
the cold months the surface of the lake freezes
and a beautiful landscape emerges; Garagol is
surrounded on one side by the rare Eldar pine for-
est, and on the other by mixed broad-leaved for-
ests, fed by groundwater, and the surface of the
lake freezes during November-April; Zaligol is sur-
rounded on all sides by dense forests, this lake is
located in the area of high subalpine meadows,
consists of reeds and plants, water birds are in
abundance in this area, there are numerous
leeches around the lake; Aghgol is fed by ground-
water and is surrounded by dense forests; Sham-
liggol is fed by groundwater and is surrounded by
rare pine forests. Along with the lakes, Kapaz
Mountain, Khoncha Mountain, Gabirri Mountain,
Gelingaya, Tagli Dash Korpu (stone bridge), Sari
Bulag, Khan Bulag, Yeddi Bulag (Seven springs),
Kurakchay and other picturesque places in the
territory of the national park have great potential

(Fig. 1.).

Forest landscape

Fig. 1 — Attractive natural monuments of Goygol National Park
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The development of tourism is not limited
to its high economical profitability. This branch
plays an important role also in the solution of so-
cial problems and elimination of unemployment,
as well as in the regional economic development
and the increase of the level of living. In the mean-
time, tourism stands as a strong factor in the pre-
vention of migration flow from the regions, espe-
cially in remote villages of mountain areas [8]. In
this regard, despite the fact that the national
parks have bening natural conditions for the de-
velopment of ecotourism, there is a need to de-
velop a marketing strategy. For example, the es-
sential problem in the process of ecotourism de-
velopment in Goygol National Park is the lack of
marketing strategy. At the present moment, all
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activities and events in the national park are car-
ried out only on the four accepted routes. These
picnic and recreational routes include Goygol-
Maralgol, which is 14 km long, Zaligol-Galingaya,
which is 23 km long (Gaban Lake-Zaligol-Ancient
arched stone bridge-Gelingaya), Garagol, which is
3 km long (Ordekgol-Guzgugol-Garagol). Garagol),
Kapaz Mountain whixh is 15 km long (Shamliggol-
Ayigol-Khan spring-Kapaz Mountain). However, it
should be noted that these routes primarily cover
the northern part of the national park, and de-
spite the fact that the southern part has great
ecotourism potential (Koroghludagh, Omardagh,
Qamishdagh, Uchgol, Omar River, etc.), no route
to the area is organized. This is contrary to a com-
prehensive marketing strategy.
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Routes are carried out by car, horse and
foot, depending on the length and degree of
crossing. Nonetheless, the essential parameters
of the marketing strategy of the proposed routes
are unknown. Therefore, we have developed the
directions and forms of ecotourism marketing
strategy for Goygol National Park based on certain
criteria:

— determining the optimal type and level of
tourism for natural areas;
— preparation of a catalogue of natural

monuments (photo album) for the
development of ecotourism;

— development and application of the
"network  centre" model for the
development of ecotourism;

— establishing contacts between tour
operators and guides;

— expanding partnerships between local

people and tourism services;

— application of a monitoring system to
minimise the negative impact on natural
areas and the local population during the
tours.

Marketing strategy is a dynamic process
designed to achieve sustainability in the
development of ecotourism. From this point of
view, the essential aspect of ecotourism activity is
to ensure socio-economic development by
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preserving the biological diversity and cultural
features of the region. Thus, the income from
ecotourism should be used to restore the
biodiversity of the areas visited by tourists, and to
increase the knowledge and skills of guides.
Conclusion

Being a dynamically developing direction or
type of activity in the global tourism market,
ecotourism is based on conceptual scientific-
theoretical and practical knowledge. Ecotourism
creates the basis for the formation of ecological
culture, the application of environmental
education, protection of public health, efficient
use of natural resources and so on. Azerbaijan is
one of the richest countries in the world in terms
of ecotourism resources. An example of this is
Goygol National Park. The national park is
distinguished by natural monuments, wonderful
landscapes, and scenic, and unique fauna.
However, tourist routes in the area are not
organised at any level. Although the routes are at
different distances (3-23 km), the duration of the
tours is one day. It would be better if the tours
cover the southern part of the national park and
long-distance walking tours (trekking and hiking)
continue for several days. In the organization of
tours, a marketing strategy should be applied and
the tours should be different: thematic,
chronological, info-tour, photo-tour and so on.
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MEXAHU3MbI YOEPHKAHUA NEPCOHAIA B UHAYCTPUU TOCTENMPUNMCTBA:
KPUTUYECKUIA AHANU3 U UHCTPYMEHTAPUIA

Cmames nocesaweHa aKmyasibHbIM 80MPOCAM MOMUBAUUU MpPyda compyOHUKO8 20CMUHUYHbIX
npednpuamuli, 8 YacmHocMu yoepxcaHUs nepcoHana. B ycaosusax, Koeda yesoseveckull Kanu-
masn cmaHosumcs ornpeodensaiowumM Hakmopom apgekmusHocmu pabomsi 20CMUHUYHO20
npednpuamuA U e2o KOHKYPEHMHbIM MPeumMyu,ecmeom, pykosooumesnu ece Yyauje 3a0ymblea-
HOMCcA 0 MOM, KaK yOepxamb KeaaugpuuyuposaHHble Kadpbl U pewums npobaemy ux meky4e-
cmu. B ocHose a2urnome3sbl Ucci1ed0o8aHuA Aexam sonpocsl: 1) Ymo 3acmasnsem pykogodumens
20CMUHUYHO20 npednpuamus npubeaams K MexaHu3my yoepraHus nepcoHana? 2) Kakue uH-
CMpymeHmMebl yOepHaHUSA UCroab3yom pocculickue 20cmuHuYHble npednpuamus? 3) Kakux pa-
b60mHuUKo8 cmpemamcs yoepxame cospemeHHble pabomodamesnu 8 UHOYCMpuUU 20cmenpuum-
cmea? 4) Kak camu pabomHuUKu 80CPUHUMArom pasHsie MemoObl MOOWPEHUS U Ymo eausem
HQO UX peweHue ocmasamsca pabomame Ha npednpuAMuUU npu 803MOXHOCMU CMeHUMb Me-
cmo pabomei? 114 noucka omeemos Ha 3mom 8orpoc bblsa NposedéH onpoc compyoOHUKO8 20C-
MUHUYHbIX Npednpusmuli pasHo20 ypOoBHA K8AAUDUKAYUU U IKCepMHoe UHMep8bouposaHue
pyKosodumeseli 20cmuHu4HbIx npednpuamul. B peaynemame 6biau 8obis8neHbl 3hhekmusHeole
MexXaHU3Mbl MOMUBaUUU U yOepHaHuUs nepcoHana, onpedeseHbl 0CObEHHOCMU UX 80CpUAMUSA
U OUeHKu compyoHUKamu npeodnpuamuli, a makxe 8oiseneHbl npobaemesl Ux pe3ysn6mamusHo-
cmu. Kak umoe uccnedosaHus, aemopamu pa3pabomaHa nepcoHUGUUUPOBAHHAA Mampuya
8bI60PA MEXAHU3MO8 yOepHaHUAa Kadpos 8 3a8UCUMOCMU Oom UX K8aaAU@pUKayuu, Mmecma Ha
npednpuamuu, noaydyaemoli 3apraamel (8 cpagHeHUU co cpedHeli 8 peauoHe Mo 3aHuMmaemoli
00/1#HOCMU) U AUYHOCMHbLIM XAPAKMePUCMUKaM, ornpedensowum cmumyn 8 pabome u 8bl-
bope mecma npunoxceHuUa mpyoa.
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thinking about how to retain qualified personnel and solve the problem of their turnover. The
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CEPBY
3 POCCUI

1 3A PYBEXKOM

BsepeHue

Pa3BuTME COBPEMEHHOW MHAYCTPUU rocTe-
NPUMMCTBA XapaKTepPU3yeTCA PAcTyLLen akTyab-
HOCTbIO BOMPOCOB, CBA3AHHbIX C YyMNpaBJeHUEM
nepcoHanom. 3To obycnoBNEHO TEM, YTO CErOAHA
MMEHHO KBannPUUMPOBAHHbIE Kaapbl CTAHOBATCA
OCHOBHbIM aKTMBOM NpPeAnpUATUA, ero KOHKy-
pPeHTHbIM npeumywectBom. Cnocobbl noouwpe-
HMA U MOTMBALLMKM NEepPCcoOHaNa NnpuobpeTatoT nep-
BOOYEepeaHOEe 3HayeHWe, TaK KaK OHW Hanpas-
NeHbl Ha nosbllweHne 3pPeKTUBHOCTM TPyAa, 3a-
MHTEPEeCOBaHHOCTM KagpoB B KOHEYHOM pe3y/b-
TaTe, U KaK cneacTBue OHWM CTAaHOBATCA MeXaHU3-
MamM MOBbIWEHMA KavyecTBa paboTbl npeanpwms-
VA B Lesiom. KpeaTuBHbIe COTPYAHUKN MOTYT pe-
LLATb C/I0XKHbIe NPo6embl U BbIXOAbl U3 KpUTUYE-
CKMX CUTyauMI, MOBbIWATb OPraHU3aLMOHHYH 3¢-
$EKTUBHOCTb M reHepupoBaTb HOBblE UAEU ANA
HOBbIX MPOAYKTOB, YCAYT U NPOLLECCOB.

Mo3aToMy NpUBNEYEHNE U YAEPIKAHUE BbICO-
KOKBaIMPULMPOBAHHbIX Ka4pOB — 3TO NepBoOoOYe-
pefHas 3a4a4a Ana MHorux paboTtoaaTtenen. Oa-
HaKO AN MHOMUX FTOCTUHUYHbIX NPegnpUATUI 3TO
CTAaHOBUTCA Heonpeaennmon npobnemon, oby-
CNOB/MIEHHOW HEBO3MOMKHOCTbIO  [,0CTAaTOYHOro
$MHAHCOBOro CTUMY/IMPOBAHMUA, COLMANbHbIX ra-
PaHTUI U ApYyrnx cnocoboB yaeprKaHUsa KBanndpu-
LUMPOBAHHOIO nepcoHana. B ato ke Bpema pag
paboToaaTenen He CYMTAET HYXKHbIM YAEPKMBATD
MepCoOHas, a KTO-TO YBEPEH, YTO Nepuogmyeckoe
0b6HOB/IEHWE KagpoB ABAAETCA cnocobom pa3Bu-
™A npegnpuatTva. B 3ToM cBA3WM BO3HWKAET pag,
BOMPOCOB, KOTOPblE MOXHO NOCTaBUTb B OCHOBY
rmnoTesbl 4aHHOTO NUCCe0BaHUA:

—4YTO 3aCTaB/AAET PYKOBOAUTENS TOCTUHWUYHOTO
npeanpuATUA Npuberatb K MexXaHU3My yaep-
*KaHuA nepcoHana?

—KaKWe UHCTPYMEHTbI YAEPMKAHUA UCMONb3YIOT
POCCMMNCKME TOCTUHUYHbIE NPeaAnpPUATUS?

—KaKux paboTHMKOB CTPeMATCA yAepaTb CO-
BpeMeHHble paboTogaTtenn B MHAYCTPUM rOC-
Tenpummcrea?

—KaK caMu paboTHMKN BOCMPUHUMAIOT pasHble
MeTOoAbl NOOLPEHMA U YTO BAUAET HA UX peLue-
HWe ocTaBaTbcA paboTaTb Ha NpeanpuATUU
NP BO3MOXHOCTU CMEHUTb MecTo paboTbl?
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AHanus Hay4HbIX Ny6aAnKaumii
no npobaeme uccneaoBaHus

AHann3 Hay4YyHoOM NUTEepaTypbl NO Teme me-
XaHM3MOB yAeprKaHuA paboTHMKOB Ha Npeanpua-
TUAX TOCTUHUYHOM MHAYCTPUM NOKA3aA, YTO 3Ha-
YynTenbHaA 4acTb 3TMX BOMPOCOB PaccMaTpuBa-
eTCA B pa3pese MOTMBALMKM NepcoHana u crTpare-
TMYecKoro ynpasneHua nepcoHanom [1, 4-5, 7].
HemHoroumMcneHHbole nybaMKauum nNOCBALLEHDI
MMEHHO BOMPOCAM YyAep)KaHWA NepcoHana Ha
FOCTUHWYHbIX Npegnpuatuax [2, 9]. Ocoboe 3Ha-
yeHuWe ANA uccnefoBaHMA MMetoT obwue uccne-
AO0BaHMA MEXaHM3MOB YyAepKaHWA KaapoB Ha
npeanpuATUAX, NOCBALLEHHbIE Pa3HbIM OTPACAAM
couMaNbHO-3KOHOMMUYECKOM aeAaTenbHoCTH [6, 3].
B ctatbe JleHckon W.HO. paccmaTtpuBaeTca NoOHA-
TUIAHAA OCHOBa TEPMMHA «yAepKaHue nepco-
Hasla» U KaK aNibTepHaTMBa NpeaaaraeTca UCNob-
30BaTb TEPMWHbI «CTAabUAM3aUMA» M «CTabub-
HOCTb TPYZ0BOro Konnektuea» [3], uto ewé pas
NoAYEPKMBAET BaXKHOCTb HEOBXOAMMOCTH peLle-
HUA Npobnembl TEKYYECTU KaApoB A8 MHOMMX
npeanpuATUin.

3apybexHble nccnefoBaHUA TOXKE BO MHO-
rOM MOCBALLEHbI BOMPOCAM YyAep)KaHWA nepco-
Hana B pa3pese CTpaTerni ynpasieHUA Yyenose-
yeckum Kanutanom [11-14].

OAHakKo, 3HauyMTeNIbHAA YacTb WM3y4YeHHbIX
Hay4YHbIX UCTOYHUKOB He OAET McYepnbiBatoLLEro
OTBETa Ha BOMPOCbI, NOCTaB/NEHHbIE Bbllle, YTO OT-
KpbIBAeT Hay4yHOe NnoJsie aNA ganbHeunwero nccne-
O0BaHUA.

M3noKeHne OCHOBHOro matepuana

[ns aHanu3a ycnewHoCcT MexaHM3MoB Mo-
TUBALMN W yAep)KaHMA NepcoHana Hamu 6bin
npoBeAEH Kak onpoc COTPYAHUKOB FOCTUHUYHOM
OTPac/u, Tak U 3KCNEpTHOE MHTEePBbIOMPOBAHME
pyKoBOAUTENEN TOCTUHUYHbBIX NPeANnpPUATUN.

Ha nepsom sTane Hamu BblAn M3y4yeHbl No-
nynApHble cnocobbl U mMexaHU3Mbl yaepKaHuA
pabOTHMKOB Ha NpeanpuATUAX, KoTopble Bblan
BblIB/IEHbI B XO4€ aHa/IM3a HAay4YHOW AnTepaTtypbl
N 3KCNEePTHbIX MHEHUWA B OTKPbITbIX MCTOYHUKAX.
Ona noHMmaHuAa mx 3GGEeKTUBHOCTU Mbl OMpPO-
cunmn 256 coTpyaHukos, paboTalowmx B MHAY-
CTpum roctenpumnmctea. N3 HMX 79 cOTpyAHMKOB —
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3TO npeACTaBUTENM MeHeAKMeHTa CcpeaHero
3BeHa, pyKkoBoauTenu cayx6  (Hanpumep,
cny*bbl Npnéma, cny*Kbbl Xx03aMCTBEHHOIO obec-
neyeHua M T.4.) U KBanMOULUMPOBAHHbIE Kaapbl
obuwero npoduns (byxrantepa, IT-cneymanunctsl,
mapketonory, paboTatowme B TFOCTUHUYHbIX
npeanpuatuax), 156 3To AMHENHbIN nepcoHan
(ropHMYHbIE, COTPYAHWUKM 30HbI pPeceniuH, agMu-
HUCTPATOPbI, aHUMaTopbI M Ap.), 21 — BCcnomora-
Te/bHbIl NePCcoHan (3T0 HU3KOKBANUDULMPOBAH-
Hble Kagpbl 6e3 cneunanbHON NoAroTOBKU B roc-
TUHWUYHOM fenle — OXPaHHMKM, BaxXTepbl, TEXHUYE-
CKMe pPabOoTHWKMK, Tpy3unMKn u T1.4.). Feorpadusa
OMNpPOLEHHbIX COTPYAHMKOB OYEHb LIMPOKaA,
onpoc oxBaTun npepcrasutenen MOCKOBCKOro
pervoHa, CaHKkr-MNetepbypra n JleHUHrpaackom
obnactu, Kapenun, MypmaHckon, MpkyTckoi, Ka-
Ny»CcKoW, TromeHcKol, TBepcKoi obnacteir, Ctas-
ponoabcKoro Kpas, JanbHero Boctoka. Mbl Hame-
PeHHO He obpalanncb K NpeacTaBUTENaM MPU-
MOPCKUX KYpPOPTHbIX pernoHoB Poccunm — Kanu-
HUHrpagackon obnactn, Kpbima u KpacHopap-
CKOro Kpas, YTobbl MCKNHOUYNTb NOrPELIHOCTH, CBS-
3aHHble CO 3HAYUTE/IbHbIM MPUCYTCTBMEM B HUX
BPEMEHHO npuesken paboueit cubl.

Taknm o06pa3om, npoBeAEHHbIM aHanu3
NMO3BO/IM/I HaM CrpynnupoBatb W BbIAENUTb
Hanbonee nonynapHble cNocobbl U MeXaHU3MbI
MOOLLPEHNA U yAEep)KaHMA NepcoHana, a TaKkKe
OXapaKTepu3oBaTb UX C TOYKM 3PEHUA OMNPOLLEH-
HbIX COTPYAHWKOB.

1. CouuanbHble BbINAATBI WU FapaHTUMU
(onnaumBaembin OTNYCK, rapaHTUPOBaHHbIE OT-
YNCNEHUA B MEHCUOHHbIN ¢oHA 1 T.4.). [10]. Co-
UManbHble MPOrpaMMbl SIBAAKOTCA MHBECTUMPOBA-
HMem B NpodeccMoHaNbHbI POCT U 340POBbE Pa-
H6OTHWKOB, a TaK)Ke B MOBbILEHME UX KBaMPUKa-
unmn. MNpobnemoit UCNONb30BaHMA TAKOro CMO-
coba MOTMBAUMM MepcoHana ABNAETcA TO, 4TO
MHOrMe NpeanpuUATUA CTPEMATCA MAKCMMasbHO
YMEHbLLUMTb Pacxogbl HA coumnanbHoe obecneye-
HWe paboTHMKOB, CYNTAA UX IULUHUMM N HEONPAB-
AaHHbIMU. YeM HUKe MapPXKMHANbHOCTb npea-
NPUATUA, TEM MEHbLUE COLMAbHbIX FaPaHTUIN OHO
MOXeT NpenocTaBuUTb CBOMM COTpPyAHMKam. bo-
Jlee TOro, 4acTo B LeNAX 3KoOHOMKUM paboTogatenu

(V]

HAYYHBLIN
TKYPHATI

npuberaoT K TeHeBbIM CXeMaM BbIMNaTbl 3ap-
nnaTbl «B KOHBEPTE», M3-3a Yero pPaboTHUK B
nTore BcTpeyaeTca ¢ npobaemort HegOoCTaTOYHbIX
CTPaxoBbIX OTYUCAEHUN.

CoumanbHble rapaHTUM, Kak NpaBuo, onpe-
OeNnalTca B pamMKax OTAe/bHbIX NpeanpuaTuii
ABymAa cnocobamu. Mepsbii — GoOpmManbHbI —
onpegensaeT coumanbHble NbroTbl NYTEM 3aKpen-
JIEHNA UX B TPYAOBOM KOHTpaKTe. Kak npasuno,
3TO MWHWUMaJbHbINA, 6a30BbIM Habop coumasnb-
Horo obecneyeHuna paboTHMKa, B pAae C/y4aes K
KOTOpOMY PaboOTHUK CTpemuTca He npuberarsb.
HedopmasnbHbili cnocob onpeaeneHnsa coumanb-
HbIX FapaHTUIA UCXOAUT U3 JINYHbIX YOexkaeHni n
cTpemnenui pyrkosoautenen. [epunoanyeckoe
WHTepPBbOMPOBaHME PABOTHUKOB TOCTUHUYHbIX
npeanpuATMin AaéT NoOHMMaHWe, Kakne coumnanb-
Hble IbroTbl PAOOTHUKM MOTYT MOJIY4UTb B paMKax
TPYAOBbIX KOHTPAKTOB M MOYEMY OHU MMM He
nonb3ytoTcs. PaccmoTpum mx B nopagKke ybbiea-
HMA 3HAYMMOCTM.

1. OnnaumBaembli 60NbHUYHBIN — Bonee
90% ONPOLWEHHbIX COTPYAHWMKOB TFOCTUHUYHbIX
npeanpuATMA PasHOro ypoBHA (OT MeHeaKepoB
00 COTPYAHMKOB 30Hbl pecenwH — BCEro onpo-
lWweHo 67 4enoBeK) OTMETWUAM, 4YTO Wu3beratoT
6paTb 60NbHUYHbIN ANCT, Npnberan K 4OroBOPEH-
HOCTW C KOJI/IeraMu Mo 3aMeHe Apyr Apyra uam K
OOrOBOPEHHOCTAM C HayanbCTBOM ANA YAANEH-
HOM paboTbl BO Bpema 601e3HU. ITO CBA3AHO C
TEM, YTO coLManbHble BbINAATbl N0 BONbHUYHOMY
JIUCTY KaK NpPaBU0 3HAYUTE/IbHO MEHbLUE UTOro-
BOW 3apaboTHOM nnatbl PabOTHUKOB TOCTUHWY-
HbIX NPeanpPUATUNA.

2. OnnaymBaeMbl OTNYCK Ha Bpems oby4ye-
HMA UIN NOBbIWEHUA KBanudUKaLmMmn — 3TU CoLu-
aNlbHble rapaHTUM MONOXKEHbl COTPYAHMKAM, KO-
TOopble 06y4atoTCA Ha 3a04HON popme obyyeHun
AU NPOXOAAT NPOrpammbl NepenosroTOBKU NN
nosblleHna KBannmdukaunun. Mol onpocmam 6o-
nee 250 cTyaeHTOB 3a04HOM popMbl 06y4EHUA 13
pa3Hbix By30B MockBbl U [loagMOCKOBbS, 06y4Yato-
LLMXCA NO HanpaBAeHWo «[OCTUHUYHOE AeNo», U
98% BCex ONPOLUEHHbIX OTMETUAN, YTO HE NOJb3Yy-
FOTCAA BO3MOXHOCTbIO OTMYCKa Ha BpPeMs Ceccum.
OHM cTapatoTcs coBmeLaTtb paboTy 1 obyyeHue, K
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TOMY K€ MHOrMe By3bl YYMTbIBALOT 3TOT PaKT U
CTaBAT 3aHATMA W NPOMENKYTOYHYIO aTTecTauuto
Ha BeyepHee Bpems. [pMUMHa TOro, 4To coTpya-
HMKW He NONb3YHTCA OTMYCKOM Ha Bpema obyue-
HMA cBA3aHa C TeM, YTO pAL NpeanpuaATUIA NPOCTO
He onJlaynmBaeT 3TOT OTMYCK, UK onaaTa OTNycKa
CYLLECTBEHHO HUXKeE, Yem 0OblYHbIN pasmep 3apa-
60THOW Nnatbl.

3. OnnaymMBaembli OTNYCK — MHOTUE COTPYA-
HMKW COKPALLAIOT BPeEMA OTMYCKa Uau BoobLule He
YXOAAT B OTNYCK MO NPUYMHE TOr0, YTO OTMYCKHblE
BbIM/1aTbl HUXKeE, Yem 3apaboTHas naara.

Mpu 3TOoM psf, couranbHbIX rapaHTUi ana
COTPYAHMKOB TOCTMHUYHbIX NPeanpuATUA cTan
onpegensAwWmMm B Bblbope mecTa paboTbi:
onJjiata nNnpoe3aa WaM opraHu3auua AOoCTaBKU CO-
TPYAHWKOB K paboyemy MecTy, onaarta Uan opra-
HM3auMA MUTAHUA, OnJaTa KYpPCOB NOBbIWEHUA
KBanM UKaLUM U KYPCOB NO TUMBUAAUHTY U NNY-
HOCTHOMY POCTY.

Cpeayn ¢dopm coumanbHOM NOAAEPHKKN, KO-
TOPOM, MO MHEHUIO ONPOLUEHHbIX COTPYAHMKOB
He XBaTaeT B FOCTUHMYHbIX NpeanpuaTuaAX, Hambo-
/lee Ba*KHbIMM M YacTO YNIOMUHAEMbIMW BbINN:

— opraHusauua npebbiBaHMA AeTeN B nepunos,
KaHWKY/ 1 B BbIXoAHble AHU (ecnn pabouyee
BpemMs COTpyAHMKa nonagaeT Ha BbIXOAHOM
OeHb B 06pa3oBaTesibHbIX yYpeXaeHunax);

— ¢WHaHCOBas NOMOLLb B MOBbILIEHUM KBaK-
dmKaumm

— opraHusauma gocyra COTPyAHWKOB — NbroT-
Hble 6uneTbl B TeaTpbl U KMHOTEATPbI, CY6-
CMAVpPOBaHMe oTablxXa.

2. Cuctema noANbHOCTU U IMYHOCTHOIO PO-
CTa BHYTPU NPeAnpuATUSA — 3TO CUCTEMA NoolLLpe-
HMW Pa3HOro Nn/iaHa, KoTopas HanpasJ/ieHa Ha Bbl-
ABJIEHNE KOMMETEHUUIM COTPYAHMKOB, Moollpe-
HME aKTUBHbIX PabOTHUKOB, CTUMY/AMPOBaHUE
naem MU WMHUUMATUBbLI, COOTHECEHWE WHTEepPEecoB
paboOTHMKOB C WHTepecamu nNpeanpUATUAMM.
Onpoc CoTpyAHMKOB FOCTUHWUYHbIM NpeanpuaTuii
MoKasan, YTo TakMe cnocobbl NOOLLPEHNS U yaep-
aHUA BOCMPUHUMAIOTCA U OLLEHUBAKOTCA MMM
HeogHO3HayHo. Hanbonee cunbHoOe BAUAHME HA
peweHne paboTtatb M paboTaTb 3pPEKTUBHO OKa-
3blBAaeT YyBCTBO MNPUHAZNENKHOCTU K KOMaHAE,
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oulylieHne cebs yacTbio «b6onblon cembm». Co-
34aBas Takyl obuwHocTb, paboTogaTtenb 3acTas-
NAET KaXK[0ro paboTHMKA YyBCTBOBATb Ce6A BaXK-
HbIM M 3HAYMMbIM, COMPUYACTHLIM K CO34aHUIO0
obuwero 6nara, a N03ToMy Takomy paboTHUKY TA-
enee NPUHATb pelleHne O nepexose B Apyryto
KOMMNaHMI0.

MeHee 30dEKTUBHBIMU ABAAIOTCA  KOH-
Kypcbl «Jlyqwmnin paboTHMK roga», ecnm OHW He
nogKpenneHbl ¢uHaHCOBO. Mpn 3TOM exepHes-
Hble TMOOLLPEHUSA «Mbl XOPOLWO MopaboTanmy,
«Mbl MOJIOALbI», «Bbl CMPAaBUANCE» U T.M., OLEHU-
BalOTCA PAabOTHUKAMM KaK MOJIOKUTE/bHbIE CTU-
MYy/bl, KOTOPbIE BIMAIOT Ha X MOTMBALMIO TPyAa.

MNpoaBuKeHMe NO KapbepHOM NecTHULE U
onnata MNporpaMm MOBbIWEHUA KBanUdUKaumm
paccMaTpuBaeTCcA COTPYAHMKAaMM B OCHOBHOM
KaK nYHble goctmkeHusa. bonee 70% cotpyaHu-
KOB OTMETWU/IN, YTO KapbepPHbIN POCT Ha Npeanpu-
ATUN PaACcCMATPMBAIOT KaK (PaKTop, yAeprKuBato-
WK MX Ha Npeanpuatun. Ho npu aTom, ecam no-
ABUTCA BO3MOXHOCTb MEPENUTU HA Ty XKe LAO/K-
HOCTb B ApYrou roctuHuue, rge byayt 6onee Bbl-
rogHole GMHAHCOBblE UM CYOBEKTUBHbIE YCNO-
BUS — Hanpumep, 6onee BbIrogHAA TPAaHCNOPTHaA
OOCTYNHOCTb, HAaM4YME PAAOM AETCKOro caga uam
WKoNbl, 6bonee 6e3onacHbIi PaMioH, BbIFOAHbLIN
rpadumk pabotbl M T.4., OHN 6e3 0cobbix Koneba-
HMUM el BOCMO/b3YOTCA. ITO CBA3AHO C TEM, YTO
KapbepHbIN POCT OHWM PacCMaTPMBAOT Kak Npuno-
eHne cobCTBEHHbIX cUA U cnocobHocTel, a He
KaK pe3y/bTaT NONOXMUTE/NIbHOro KAMMaTa U CU-
CTeMbl noowpeHna Ha npeanpuatun. Onnata
06y4YeHUA TaKKe 0XKMAAEMO NONIOKUTENbHO OLLe-
HWUBaEeTCA COTPYAHMKAMMU, OL4HAKO, KaK U B Npeabl-
AyLWeM Cc/ly4ae, OHW CKNOHHbI paccmaTpuBaTb
obyyeHune, KOTOpoe NOAAEPIKMBAETCA UAN Opra-
HM3YeTCA NpeanpuATUEM KaK JIMYHbIA  POCT.
TonbKo 4acTb COTPYAHMKOB — OKosio 15 % u3
OMNpOLEHHbIX NocYyMTana obyyeHme Ha npegnpu-
ATMN GAKTOPOM, KOTOPbIN yOEPXKUT UX Ha npea-
NPUATUKM, OCTa/IbHble BbICKA3aJNCb O TOM, 4YTO
pPaccMaTpUBAtOT 3TO KaK MOJIOXKUTENbHbIN ONMbIT, @
He Kak MOTUBALMOHHbIN PpaKTop.

PasnnuyHble nccnepgoBaHUA NO MOTUBALMMK
nepcoHana NokasblBatoT 3GHEKTUBHOCTb JINYHOTO
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NPU3HAHWA U BOB/eYeHUA uaeit paboTHMKOB B
Npou3BOACTBEHHbIN npouecc. OpgHako 6Gonee
TPETU BCEX OMPOLLUEHHbIX OTMETUIN, YTO UM Hpa-
BUTCA U1 NOHPABM/IOCH Dbl, €C/IN UX NAEN HALLAN
OTpa)keHue B paboTe npeanpuaATUA, HO TONbKO
npu yC/I0BMWN COOTBETCTBYHOLLEN OniaThl.

MpuHagneXHOCTb K KoMaHae nan bpeHay,
KOTOpas 3a4acTyld B Hay4yHOW nuTepaType pac-
CMATPUBAETCA KaK MOMOXUTE/IbHbIN MOTUBALU-
OHHbIM daKTop, Ha Aene He Bcerga TaKoBbIM siB-
naetca. MHoraa KomnaHumM — HocuTenn bpeHaa —
HAYMHAOT LAHTAXXMPOBaTb MM CBOM MepcoHan
[8], roBOpsi O TOM, YTO COTPYAHUK AONXKEH ObITb
6narogapeH 3a BO3MOXKHOCTb paboTaTb B TaKoWm
KOMMaHWKU, a He MpeTeHaoBaTb Ha MOBbIWEHUE
3apnaartbl. [lecaTb MeHeAKepoB Pa3HOro paHra
OTMETU/IN, YTO CTaJIKNBAJINCb B CBOE Bpems Uau
CTa/IKMBAOTCA CeMYac C TakoM CUTyaLUen.

3. MNcuxonornyeckmne GakTopbl NOAAEPHKKU —
3TO JIMYHOCTb PYKOBOAWUTENs U CTUANb ynpaBe-
HUA, dopmmpoBaHne KoMPOPTHOro MNCUXONOrU-
YyecKoro Knammara, Gopmbl NCUX0I0rMYECcKol noa-
AEPMKKU, MPU3HAHNE AOCTUXKEHUN, obecneyeHme
TPYAOBOW cnpaBeanBOCTU U T.4. Monoxutenn-
HbIi MCUXONOTMYECKUIN KAUMAT B KONJIEKTUBE —
3TO He TONbKO GaKTOp MOTUBALMW NEepPCcoHana, Ho
W 3an0r ycnewHon n a¢pdeKkTnBHo paboTobl. Begb
€CN COTPYAHWMKM 3aHATbl MHTPUraMK, CONepHU-
4eCcTBOM, KOHONMKTAMWU, UM OHU UCNbITbIBAOT
CTpecc 1U3-3a 4eCcnoTUYHOro CTUAA YNpPaBAeHUs, TO
MM HeKorga 3aHumaTbcsi npodeccMoHanbHbIM
pa3BUTMEM, PUKCALIMEN NONOKUTE/IbHBIX PE3Y/b-
TaToB M MOWCKOM TBOPYECKUX MNyTEN pelleHun
BO3HMKaOLWMX npobnem. bonbliaa yactb onpo-
LLIEHHbIX COTPYAHUKOB OTMEYasia, YTO NCUXOJIorU-
YECKUN KAMMAT — BaXKHbI KPUTEPUN, KOTOPbIN
OLLeHMBaETCA UMM Npu BbiIbope mecTa paboTsbl. Ha
nepBbI B3rna4, HA3KOOMNAaYMBaeMblii NePCOHan
He B cMiax BblbMpaTb mecTo paboTbl MO CNOKUB-
LeMyca MCUXONOrMYEeCKOMY KAMMaTy, OfHaKo
npu npobneme TeKy4yecT KaapoB B FOCTUHMLLAX
M3-32 HU3KUX ONNAT MMEHHO 3TOT GaAKTOP MOXKeET
CTaTb MEXaHU3MOM yAeprKaHMA COTPYAHUKOB.

TakMm o06pasom, Bce MexaHM3Mbl yaepKa-
HUA NepcoHana MOMKHO YC/0BHO Pa3feNMTb Ha
ABe Trpynnbl — MaTepuanbHble U HemaTepuasb-

(V]

HAYYHBLIN
TKYPHATI

Hble. B coBpeMeHHOM Hay4HoM nnTepaTtype 60b-
LUMHCTBO aBTOPOB CK/IOHAETCA K TOMY, YTO HEMa-
TepuasbHble $AKTOPbl CTUMYAMPOBAHUA MEpPCo-
Hana 6onee adpdpeKkTUBHbIE, BeAb AAtOT PabOOTHUKY
He CUTYaTMBHYIO NpubbiNb, @ NepPCNnekTUBY Kapb-
€PHOro M IMYHOCTHOrO POCTa, YAOBNETBOPEHUA
OT paboTbl, CNNOYEHHOCTb M NPUYACTHOCTb K KOJI-
NeKTUBY, NPU3HAHWEe W ypoBonbcTBMe. OgHako
onpoc COTPYAHWMKOB pa3HOro cTaTyca M KBanndu-
KauuKM MOKa3bIBAET, YTO HemaTepuasibHble CTU-
Mynbl  3pPeKTUBHbI NpU  AOCTOMHOW onnaTe
TpyAa, Npu B3BelweHHOM 6anaHce ¢ maTepuanb-
HbIMW MeToZaMW noouwipeHusa. B Takom cnyyae
BbICTPAMBAETCA N0ANbHOCTb COTPYAHUKA K npea-
NPUATUIO, U B Cy4ae onpeaenéHHbIX BpeMeHHbIX
KPU3NCOB OH He YNAET, a byaeT paboTaTb B KO-
MaHZAe Hag, UX NPeosoNeHNEM.

OfHaKo, cyas no onpocy COTPYAHWKOB,
camu paboTogaTenu He Bcerga CKAOHHbI Npube-
raTb K pasHbiMm ¢opmam mMoTuBauuu. Oas Toro,
4yTOObI BbIACHUTL YTO CAEPKMBAET PyKOBOAMUTE-
Nen NpUMeHATb pasHble ¢opmbl MOTMBaLMK
TPYAQ W YAEPKAHUA COTPYAHMKOB, A TaKXKe 4To
OKa3blBaeT B/AMAHWE Ha MX BbIGOp, Mbl NpoBeENU
3KCNEePTHbLIN ONPOC B TeYEHME CeHTABpPA-HOAbPA
2022 r. Bcero 6bin0 onpoweHo 20 pykoBoauTe-
el TOCTUHMYHbBIX NpeanpuaTnini n3 MOoCKOBCKOM
obnactn, TiomeHun, Kanyskckoih n MypmaHcKoi
obnacteit, KpacHogapckoro Kpaa u Pecnybamku
Kpbim. MonyyeHHble B UTore AaHHble Mbl 06pabo-
Tann WU CrpynnupoBanu, pesynbTaTbl Yero npes-
CTaB/ieHbl B Tabn. 1.

Takum obpa3om, Mbl MOXKEM CKasaTb, YTO
BA)XHOCTb BOMNPOCOB MOTUBALMWN NepPCOHanNa npu-
3HaeTcs 6ONbLWMHCTBOM PYKOBOAUTENEN FOCTU-
HWUYHbIX NPeanpPUATUIN, OHA He BbI3blBAET Y HUX
COMHeHMI. O4HAKOo B BOMPOCaX, Kak MU KOro noa-
[epXKnBaTb, MHEHUA PYKOBOAMTENEN pPaCXo-
AATCcA. bonblasa YacTb FOCTUHUYHBIX Npeanpua-
T B KpacHogapckom Kpae v B Kpbimy onupaetca
Ha BpeMeHHY0 pabouyto cuny U3 Apyrux CTpaH u
pervoHoB, KOTOpas B M306uane ecTb B perMoHax
B BbICOKMN TYPUCTUYECKMN CE30H U OT KOTOPOM
MOHO OTKa3aTbCA B HU3KWUI ce30H. MoaTomy py-
KOBOAWUTENN FTOCTUHWUYHBIX NPEeANPUATUA B HUX B
MeHbLUEN CTENEHWN YAENAIOT BHUMaHUE yAeprKa-
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HWIO NepcoHana, 0Co6eHHO NMHENHOro UK BCMO-
moratenbHoro. OaHako npobnema TeKy4yecTu
KaZpoB M HEMOCTOAHHOCTU BPEMEHHOM paboyei
CUNbI, 3aBUCMMOCTM ONaTbl TPyAa OT KOHbIOHK-
TYpbl PbIHKA NpeAcTaBAseT 3HauyuTeslbHble 3a-
TPYAHEHUA AN MHOTUX TOCTUHUYHbIX Npeanpus-
TUIA B 3TUX pernoHax. Mosatomy mx pykosoauTe-
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NAM MOXHO 6bl10 6bl 3aayMaTbca 06 yaepKaHUn
pabouei cnnbl Takum 06pasom, YTobbl yexasLume
B HECE30H PabOTHMKM BNOCNEACTBUN BEPHYINUCH
MMEHHO K HUM. 34eCb PyKOBOAUTENN FOCTUHUL,
NPOCTO BbIHYKAEHbI NPEeA0CTaBNAATb KU/be U MU-
TaHWe nNepcoHany, oOAHaKo TaKaA NoAaAepiKKa Ya-
CTO BXOAMT B 3apaboTHyto naaty.

Tabauya 1 — Pe3ysabmamel oripoca pykogooumeseli 20CmuHUYHbIX npeonpusmul
Ha npedmem UCrob6308AHUSA MEXAHU3MO8 YOePHaHUS NepcoHana

YmeepxcdeHus Kon-eo ommemusuwiux ux pykosodumeseli 20cmuHuy, eo..

MbI B TOM UAu MHOM GOpMme NPUMEHAEM METOAbl MOTMBALLIMKN NepcoHana 20

W yaepXaHua LEHHbIX KagpoB Ha NpeanpuaTumn

MbI He yaep»KnBaem TMHENHbBIN NePCoHaN U NePCOHaN HU3LEro 3BeHa 18

Mbl ncnonbsyem GpuHaHCOBbIE MOOLLPEHMA KaK cnocob yaepKaHua Hambonee LeHHbIX Kagpos 5

MbI CTaNIKMBANUCL C TEM, YTO GMHAHCOBAA UM HEMATEPMA/bHAA NOALEPKKA B TEYEHUE 8

nepuoza paboTbl He BbINOMHWUAG YAEPKMUBAIOLWEN POV B MOTUBALMM LLEHHbIX KaApOB:
" OfMH pa3 6
" HeCKOJIbKO pa3s 1
"  HeOoAHOKPATHO 1

Ypep»nsatb HemaTepmaabHO HYKHO COTPYAHMKOB C HAU3KOW ONaToOM Tpyaa, 5

TOrZa KaK BbICOKOKBAZIMPULMPOBAHHbIE Kagpbl HYKHO CTUMYNPOBATb GUHAHCOBO

Hy»XHO pacTuTb CBOM KaApbl — 3TO AeweBne U GOpMUPYET I0ANBHOCTb COTPYAHUKA.

C TaKMMM COTPYAHUKAMM MOXKHO NepPeXunTb TPYAHbIE BpEMEHA HE TPEBOMKACD, 7

YTO OHW YIAYT NPU NepPBbIX NPU3HAKax Kp13unca

[ns obecneyeHma coLmManbHbIX FapPaHTUN HY»KHbl CPeaCcTBa, 15

a HebobLIME TOCTUHMLbI HE MOTYT cebe 3TOro No3Bo/IMTb

Mbl He 3aMHTEepEeCcoBaHbl B ONAAaTe NOBbIWEHUA KBaIMPUKALMKN COTPYAHUKOB, Mbl UM Byaem 12

onnaymeaTb 0by4YeHMe, 3 OHW NOTOM YIAYT HA bonee BbIrogHble GUHAHCOBbIE YCIOBUS

HeT cmblicna BK1agblBaTb B t0AEN, KOTOPblE HE CNOCOOHbI MOKa3aTb Pe3y/bTaT, MO3TOMY Mbl 5

BbIABNAEM Hanbosiee CNOCOBHbIX COTPYAHMKOB M NOOLWPAEM UX NPODECCUOHANbHBIN POCT

MbI OKa3biBaeM COLMaNbHYIO NOALEPKKY — 0becneymBaem: 5
= TPAHCMOPT WX KOMMNEHCUPYEM Pacxobl Ha HEro; 5
" [UTaHWE Ha NpeanpUaTUU; 5
= OMJIa4YMBAEMbIN OTNYCK; 1
" coXpaHAeMm «AeKpeTHble» MecCTa; 1
= OKa3blBaeM CUTYyaTUBHYI GMHAHCOBYHO MOMOLLb OTAENbHbIM COTPYAHUKaM; 1
" CTUMYAUPYEM COTPYAHMKOB NPOXOAUTb NPODUNAKTUYECKME MEAULIUHCKME OCMOTPbI 1

KomaHaHbIN ayx Mbl nogaepXuBaem:
= KoprnopaTusBamu U NpasgHUKamu; 10
= paboToit No TMMBUNAUHTY; 3
= cucTemaTuyeckon paboToi Ha Bcex YPOBHAX — MAHEPKM, NOABEAEHNE UTOTOB AHS, 1

camopedneKcus, NoNoXKUTeNbHble 0bLme addnpmaumm u T.4.

B pervoHax Poccuun, Tonbko npuobpetato-
LWUX TYPUCTUYECKYIO NONYNAPHOCTb — Hanpumep,
B TrtomeHu, Kanyxckoit 1 MypmaHcKo obnacTax,
BONpPOCAaM MOTUBAUMW NepcoHana yaenaerca
6onbwoe BHUMaAHWE. ITO CBA3aHO C Tem, 4TO

PbIHOK PabOTHWMKOB Ha AAHHbIA MOMEHT B HMUX
CUNIbHO OrPaHMYEH, a PacCYMTbIBaTb Ha BPEMEH-
Hyto pabouylo CUy FTOCTUHWUYHbIE NPeanpuaATUA
noka He moryT. [py 3TOM B YC/NIOBUAX BbICOKOWM
KOHKYPEeHLMM KBaIMPUKALIMUM U HABbIKN NEPCOHA-
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Nla UrpaloT BarkHelllee 3HaYeHMe, No3ToMy BCe
PYKOBOAUTENN TFOCTUHUL, CTPEMATCA PaCTUTb U
yaepKneaTb y ceba Kak BbICOKO-, TaK U HU3KOKBa-
nnbuumnpoBaHHbie Kagpbl. MocKkoBcKaa obnacTtb
OT/IMYAETCA TEM, YTO 34eCb OOLINPHbIA PbIHOK Ty-
PUCTOB U rocTel Kak ns MockBbl 1 [ogMOCKOBbA,
TaK M M3 COCEAHUX PETMOHOB, a TaKKe 0O bEMHbIN
PbIHOK paboyeit cuibl pasHOW KBanndbuKaumu.
bansoctb K MocCKBe genaeT 3ToT PernoH npusne-
KaTeNbHbIM A5 NepcoHana, No3ToMy roCTUHUY-
Hble NpeanpuATUS 34ecb NoAAepPXKMBAKT B OC-
HOBHOM BbICOKOKBaIMGULMPOBaAHHbIE Kagpbl, TO-
roa Kak JIMHEWMHbIM M BCNOMOTATE/IbHbIN nepco-
Han Bcerga Nerko HanTn U 3aMeHuUTb. BaxkHo oT-
METUTb 1 TOT PaKT, YTO PYKOBOAUTENMU BbICTPO OT-
Ka3bIBAOTCA OT NOAAEPKKU U yAepHKaHUa nepco-
Hana B C/ly4yae HeraTMBHOTO OMbITa.

B xoae onpoca BbISCHWU/ICA MHTEPECHbI MO-
MEHT — MHOTMe PYKOBOAUTENIN, KOTOpble B CUAY
pa3HbIX NPMYMH SKOHOMAT Ha onnaTte Tpyaa nep-
COHana BCe *Ke, 0CO3HaT, YTO HM3KOoOMN1aymBae-
MbI1 PaBOTHUK MOKET B 110601 MOMEHT CMEHUTb
mecTo paboTbl Ha apyroe, 6onee BbirogHoe ANA
Hero, NPUYEM He TONbKO C GUHAHCOBOM TOYKM
3peHua. U B ero anue npeanpuatme notepseT co-
TPYAHMKA, KOTOPbIN yXKe pa3obpasnca B KAKOM-TO
BOMpPOCe, KOTOPbIN BbipaboTan CBOK CUCTEMY pa-
60Tbl, BO MHOrOM ONTMMM3NpPOBaB pabounit npo-
uecc. Hanpumep, 3To MOXKeT 6bITb TOPHUYHAA, KO-
TOpas 3HaeT Bce Homepa 1 youpaeT nx Takmm ob-
pa3om, 4ToObl MaKCMMaNbHO COKPATUTb 3aTpaThbl
BPEMEHW U CUJ1 HA NEPeABUNKEHNA MEXAY HUMMU,
WA COTPYAHWUK pecenilH, KOTOpbIn aganTupo-
BancA K pabote NepcoHanbHOro KOMMbOTEPA U
ocsBoun paboty ycraHosneHHo CRM-cuctemsl. U
NMoKa PyKoBOAMTE/lb CMOXET HalTU HOBOro CO-
TPYAHWKA, KOTOPbIN BHUKHET B CYLLIHOCTb paboTbl
M aBTOMATM3MPYEeT MHOMMEe HaBblKW, MNPONAET
BpeMs, 3a KOTopoe NpeanpuaTMe MOXKET CTO/K-
HYTbCA C TPYAHOCTAMM BNAOTb A0 NOTEPU KAUEH-
ToB. K TOMy e paboTogatenu CTasKMBalOTCA C
TEeM, YTO Ha TaKyHo XKe 3apnaaTy He MOryT 6bICTPO
HaWTM nogxoAallero KaHgmpata. MNoatomy yet-
BEPTb BCEX OMPOLLEHHbIX PyKOBOAMTENEN OTMe-
TUNA, YTO yAEepKuBaTb HeMaTepumasnbHO HYXKHO
LEHHbIA, HO HW3KOOMJIaYMBaeMbIA MNepcoHan.
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Cpean cnocoboB yaeprkaHuAa pykoBoguTeNu
npeanpuATMA UCNOJIb3YHOT: CNOBECHbIE exXeaHEeB-
Hble NOoOLWpPEHUA N NOLKPENIEHNE YBEPEHHOCTH
COTPYAHWMKOB B X HE3aMEHMMOCTU; NpOBeAEHMNE
KOPMNOpaTUBHbIX MPa3AHUKOB, TPEHWHIOB JINY-
HOCTHOTFO POCTa, NOAAEPKKY B JIMYHbLIX TPYLHO-
CTAX COTPYAHUKOB U T.4.

Heckonbko npegnpustuii  BblpaboTtano
CBOW CUCTEMbI MOOLWPEHUA U NOAAEPIKKM, KOTO-
pble Pa3NYaKTCA B NOAX0AAX U AETANAX, HO B Lie-
JIOM CXO4Hbl U 3aKNOYAOTCA B OUEHUBAHUWN He
TO/IbKO UX TeKyllehn nNpodeccMoHanbHON KBanu-
dMKaUNKN COTPYAHMKOB, HO U UX MHHOBALLMOHHO-
CTWU, YyMEHUA NPUMEHATb TBOPYECKUI NOAX0A, aM-
6MUMO3HOCTN M CNOCOBHOCTEN K POCTY U CamMOCOo-
BepleHCcTBOBaHMIO. Hanbonee nepcnekTUBHbIX
COTPYAHWKOB NOAAEPMKMBAIOT KaK (MHAHCOBO,
Tak U HemaTepunanbHO. MM nmomoryT nomoraTtb B
TPYAHbIX }XM3HEHHbIX CUTYaLUMAX AKX ONNaYnBaTb
CTaXXMpPOBKM N 0b6yYeHKe. Ho, Kak oTMevatoT camm
pyKOBOAUTENN NPeAnpUATUIA, TaKMe cayyYan aa-
JIeKO He MaccoBble.

Takum 06pasom, Mbl BUAMM, YTO CYyLLECTBY-
toLLMe cnocobbl NOAAEPKKM U MOTUBALMN Nepco-
Ha/la C TOYKM 3PEHUA YAEPKAHUA COTPYAHUKOB Ha
npeanpuATUAX B O0/XKHOM mMepe He paboTatoT
WAN He MCNONb3ylTcA. ITO CBA3AHO C HECKO/b-
KMmMK npobnemamm:

— oTcyTcTBMEeM b6anaHca mexKay matepuanb-
HbIMWU U HEMaTepPUaNbHbIMU MEeTOAaMM MOo-
oLlpeHUs;

— Pa3HOPOAHOCTbID 3aMPOCOB WU OXUAAHUM
COTPYAHWKOB Pa3HOr0 YPOBHA, LUMPOKUM
CNEeKTp HEeOAMHAKOBbIX CTUMYNOB K paboTe
(y ogHux coTpyaHWKOB 3TO ¢pUHAHCOBbLIE
CTUMYAbI, Y APYIUX — IMYHOCTHbIE: NPU3Ha-
HWe, AO/I)KHOCTb, BO3MOMHOCTb BbICTYNaTb
B KayecTBe npeacTaBuTens bpeHaa u T.4.);

— He OCO3HaHWeM COTPYAHMKOB TOro, 4TO
npeanpuATMe OKasbiBaeT UM NOALEPIKKY;

— He O0CO3HaHMEeM HeobxoAMMOCTU yaeprKa-
HWA NepcoHana Ha NPeanpPUATUN UK OTCYT-
CTBMM TAaKOBOW AN1A NpeanpuaTma B onpese-
NEHHBIN MOMEHT.

MosaTomy Hamu paspaboTaHa nNepcoHudU-
UMpOBaHHaA MmaTpuua Bblibopa MexaHU3IMOB
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ero mecTa Ha npeanpuaTUM, Nosy4yaemol 3ap-
nnatbl (B CPaBHEHUU CO CpeaHein B pernoHe no

T.17,No. 1(103)

2023

3aHMMaeMOM LOMKHOCTU) U TIMYHOCTHBIM XapakK-
TEPUCTUKAM, ONpeaenstowmm cTumyn B paboTe u
BbibOpe mecTa npunoxkeHua Tpyaa (puc. 1).

JononHuTtenbHble BUAbI PaboTbl
CoumanbHble BbINIaTbI
LleHHble nogapku

v' Mpemum
MaTepuanbHbie v
MEXaHU3Mbl v
yAEPKaHUA v
v

OnnaTta obyyeHus

LleHHocmb compyOHUKa YposeHs 3apnaamel
(onpedenaemcs yHUKasb- (omHocumesnbHO
HOCMbIO HABLIKOS, cpedHux 8 npogeccuu

ymeHuli u 3HaHul) U pea2uoHe)

CooTBeTCTBYIOLLMINA
(cpeaHnin)

CoTpy4HUK C pAAOBLIMK
HaBblkaMu

HusKkum

JIluYMHOCMHbIE
XapaKkmepucmuku

Keanugukayus

O6y4yaemocTb, crno-
COBHOCTb OCBanBaTh
HOBbI€ HABbIKK

PykoBoautenu us nu-
HeWHOro nepcoHana
(6puraampsl, cTapumne
rOPHUYHbIE)

CTpemneHue K pocty
Nno KapbepHol fiecT-
HULEe

TexHWYeCcKnin nepcoHarn,

KOTOpPbIV NErko 3ame- OueHb HU3KNi

JInHenHbIN NnepcoHan

"MenaHue npusHa-

rOpHWUYHbIE, COT -
( P ! P HUA, TWeCNnaBHOCTb

HWKW 30HbI pecenLuH)

HUTb

HuskokBanmuouumpo-
BaHHble paboTHUKMK

CTpemsneHue K cTa-
bunbHOCTH

E

HematepuanbHble
MeXaHU3Mbl
yAEpPKaHUA

DN NI NN

LleHHOCTb KoNeKTUBA

CnoBecHble NOOLWpPeHNA

Kom@opTHbIN NCUXONOrMYECKMIA KAUMAT
Harpagbl, rpamoTbl 1 3BaHKA

KpacuBble HazBaHUA JOMKHOCTEN
KopnopaTtuBHble NpasaHuKK
KopnopaTuBHbIit yHUBEpCUTET

Puc. 1 —MepcoHughuyupo8aHHas mampuuya ebibopa MexaHUu3mMos
yoepHaHua Kadpos 8 UHOycmpuu 2ocmenpuumcmaa

3Ta maTtpuua umeet 0606LLEHHDbIM BUA, HO
B KaXX40M KOHKPETHOM NpeanpuaTMm OHa MOXKeT
6bITb AE€TaNM3UPOBAHA U ONO/IHEHA B 3aBUCUMO-
CTM OT Habopa KOHKPETHbIX Npodeccuii, npeacTa-
BUTENIM KOTOPOM HYXKAAOTCA B NOAAEPrKKe W
VAEPKAHUM, @ TaKKe B 3aBUCMMOCTU OT CMeKTpa
MHCTPYMEHTOB NOOLLPEHNA N MOTUBaUUN. Npuse-
AEM Npumep, ManeHbkaa roctMHumua Ha 10-15
HOMEPOB He MOXET MNpPeasoXuTb 60bluNX
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NPeMuii 1 NoMmowM B onnate obyyeHus, HO 3aTo
MOMET NpPeasioKUTb CTabunbHOCTb B paboTte U
onnaTe Tpyaa, KOMPOPTHOCTb NCUXONOTMYECKOTO
KAMMaTa M ypoBONbCTBME OT pabotbl. CoTpya-
HWKM TaKoro nNpeanpuaTnsa MoryT 6biTb YBEPEHbI B
TOM, YTO MX HE 3aMEHATb NPUE3NKNUMU PabOTHU-
Kamu, roToBbIMM paboTaTb 3a MEHbLUYIO Onaarty,
OHM YyBCTBYIOT CE6A YaCTblO CEMbW U OCTAHYTCA B
FOCTUHULE, AaXKe eC/IU CYYUTCA KPU3UC U KaKoe-
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TO BPeEMSA PYKOBOAWUTE/Ib HE CMOMKET OMJ1aumBaTh
nx Tpya. Moatomy nepcoHMduuUMpoOBaHHAA MaT-
puua y Takoro npepnpuAtTMA NpuobpeTéT He-
CKONIbKO MHOWM BUA — B Heé fo6aBATcA HemaTepu-
aNbHble CTUMY/bl NOALEPHKKM.

Mo Kaxkgomy ctonbuy MOXKHO onpeaennTb
6annbl, HANpUMep, CTPEMAEHUE Y COTPYAHMKA K
CTabMNbHOCTM Mbl pEKOMeHAYyeM OLeHMBaTb B 1
6ann, Toraa Kak ctpemieHme K NPoABUMKEHMUIO MO
KapbepHoi nectHuue — B 3 6anna. B utore no
KarkAoMy paboTHMKY MOMKHO MmocuuTaTb 06yt
cymmy 6annos. Yem Bbiwe cymma 6annos, Tem
b6onbwe BEpPOATHOCTb TOrO, 4TO COTPYAHMKA
HyXXHO OypeT CTUMyAMpoBaTb MaTepPUasibHO, M
noatomy pabotoaaTtenb MOXHO BblbMpaTb mexa-
HU3MbI yAep»KaHMA ncxoaa U3 GUHAHCOBbIX CTU-
mynoB. N Ha06opoT — Yem MeHble cymma Han-
nos, Tem 6onbwe pabotopatento crtout obpa-
WaTbCA K HeMaTepuanbHbiM cnocobam yaepka-
HUA.

Takum obpasom, nNpeasoKeHHaa maTpuua
MOMKET CNYKUTb GPENMBOPKOM, KOTOPbIA MOXKET
6bITb AONOMHEH W UCMONBL30BATLCA KaK OTMNpaB-
HOWM MHCTPYMEHT B Bbibope cnocoboBs yaepkaHuaA
nepcoHana.

BbiBoAbI

Taknum obpasom, BONPOCHI yAepKaHMA KBa-
NMMOULMPOBAHHOIO NepcoHana Ha NpeanpuUATUAX
WMHAYCTPUW FOCTENPUMMCTBA CEroAHA He noaBep-
raroTcA COMHEHUIO U NpuobpeTatoT Bce 60bLIYHO
aKTyaNbHOCTb. BMmecTe ¢ Tem, A8 MHOIMX npea-
NPUATUI CyLLLeCTBYET NOTPEBHOCTb peLleHns Npo-
H61embl TEKYYECTU KafpoB U NpuesKen BpemeH-
HoM pabouei cuabl, KOTOPOE BO MHOTOM CBA3aHO
C MOTUBaALMEN N HEKBAINPULIMPOBAHHOIO Nepco-
Hana. Pag paboTtogateneit cerogHa yaenaeT BHU-
MaHWe MOTUBALMN HU3KOON/1IaYMBAEMOrO Nepco-
Hana, BbINO/HAOLWEro cneunduyHyto paborty, Ha
OCBOEHME KOTOPOW HyXHO Bpema. OaHako B
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uenom pabotogaTtenn He CKNOHHbI yAEepKMBaTb
JIMHENHbIN NepcoHan, Tak Kak ecTb MHEHWE, YTO
TaKUX COTPYAHUKOB JIETKO 3aMEHUTD.

MpoBeaéHHbIN B paboTe aHanuns apdekTns-
HbIX CNOCOOOB yAEep!KaHUA MOKasas, YTo He Bce
OHM paboTaloT OANHAKOBO, M HEOAHO3HAYHO BOC-
NPUHMMAKOTCA COTPYAHWKaAMWU. TaK, Hanpumep,
onnaTta oby4yeHns KBA/IMLMPOBAHHBIM COTPYAHU-
Kam Ha nepBbli B3rNsA4 ABAAETCA XOPOLWMM Cro-
cobOM MoOoLWpPEHNsi, OAHAKO MHOIME OMpPOLLEH-
Hble COTPYAHMKN CYUTAIOT NPOXOXKAEHME KypCOB
M NPOrpaMmm MoBblWEHUA KBaAUdMKauuMmM 3a cyeT
npeanpuaATUA CBOUM JIMYHbIM AOCTUMKEHUEM U
NpyW BO3MOXKHOCTM Bonee onnadneaemon paboTbl
B APYrom mecte OyayT rotoBbl €0 BOCMO/b30-
BaTbCA. B uenom no pesynbtatam mccnesoBaHua
MOMHO CZenaTb BbIBOA O TOM, YTO MaTepuasibHble
cnocobbl yaeprkaHusa 6onee 3pPeKTUBHbLI, 04-
HAKO He BCE OHW AOCTYMHblI FTOCTUHMUYHbBIM Mpea-
npuatuam. NMoatomy npeanpUATUSA, FOTOBbIE U 3a-
WMHTEPEeCOBaHHbIE B yAep’KaHUM A0/XKHbI Bbipaba-
TbiBaTb CBOW CUCTEMbI CNOCOBOB yaepKaHMA Ha
ocHoBe 6anaHca Ha OCHOBE WMHAMBWUAYA/IbHOTO
noaxona K CBOMM COTpyAHWMKam. [nA 3TOro mbl
pa3paboTann NepcoHNPUUMPOBAHHYIO MaTpULy
BbibOpa MexaHM3MOB YyAepaHWA 3aBUCMMOCTU
OT LEHHOCTU KaZpoB, MecTa Ha npeanpusaTuK, no-
Nly4aemol 3apnaathl (B CpaBHEHUU CO cpeaHel B
pervoHe no 3aHMMaemMon AONKHOCTM) U INYHOCT-
HbIM XapaKTepPUCTUKaM, ONPeaensowmm CTUMYN
B paboTe n BblbOpe MecTa NPUNONKEHUA Tpyaa.
OHa MOKeT NocNyKnUTb ppertmBopkom Ansa pabo-
TopaTeneun.

Hy»KHO OTMETUTb, YTO OXBAT PECMOHAEHTOB
B AAHHOM WCCNeA0BaHUM OrpPaHMYEH TexHu4e-
CKMMM BO3MOMKHOCTAMM WM BPEMEHHbIMU pPam-
Kamu, O4HAKO B Aa/lbHeNLWeM Npu NONYyYEeHUM HO-
BbIX [AaHHbIX, Pa3paboTKM cTaTb MOryT ObiTb
CKOPPEKTUPOBaHbI U AOMOHEHbI.
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WOW-CEPBUC B TOCTUHUHOM BU3HECE: KAK HAUTU NYTb K CEPALLY rOCTA

Ha ce200HAWHUL OeHb PbIHOK 20CMUHUYHbIX yCay2 8 Haweli cmpaHe npedcmassieH WUpPoKo:
ecmbs 00CMamoYHoe Koauyecmeao cemeablx U He3asucumbix omeseli, OKa3bI8arWUX 8bICOKO-
KAaccHbIl cepsuc U 3apeKomeH008a8WUX ceba He MOosbKO y omeyecms8eHHo20 nompebumers,
HO U OmMeYeHHbIX MUPOB8bIM CO0bUW,eCMmB8OM omesibepos. HecMmompsa Ha SKOHOMUYECKUE C/10M(-
Hocmu u paod delicmsyrouux o2paHuYeHuUll, CAOHUBUWUXCA 88UOY 2/106as1bHbIX U3MeHeHUl eeo-
M10UMUYecKo20 Xapakmepa 20CMUHUYHbIU bu3Hec npodoaxcaem OUHAMUYHO PA38UBAMbCH,
OOHAKO KOHKYpUpOo8aMb 8 UMEOWUXCA YC108UsAX 0414 npednpuamuli uHOycmpuu 20cmenpuum-
cmea docmamoyHo Hernpocmo. Ce3oHHOCMb nompebumenbCcKoz2o Crpoca, rnepeHacbliujeHue
PbIHKA MUMOBbLIMU YCAy2aMU, «UCKYUWEHHOCMb» COBPeMeHHO020 20Cms — 8CE 3MO B8bi3bisdem
Heobxo0uMoOCMb MWamesnbHo20 U3yYeHUs PAa3sauYHbIX pblyazos 8030elicmsus Ha KaueHma 8
yesnax npusaeyeHuUs e2o 8HUMAHUSA K ceoeMy rnpedsioxeHuro. B cmamse paccmampusaemcs co-
spemeHHbIli Modxo0 K mpakmoegke noHamusa « WOW-agppekm», onpedensemcs posab U Mecmo
0aHHO20 cepsuca KaK Haubosee 3ghgheKmusHO020 MapKemMuUH208020 UHCMpPYMeHma, 060CHO8bI-
saemcsa 8bICOKaA 3Ha4yumocmo WOW-aghghekma Kak saxcHeliweli cocmasnatouweli 3KOHOMUKU
erneyamseruli. [lockonbKy npouecc npedocmasseHus MepcoHUPUUUPOBAHHO20 cepaucd Ha
npednpuaAMuUAX UHOYCMpuuU 20cmMenpuuMcmead A813emca 00CMamMOoOYHO CAIOXCHbIM MPOUECcCoM,
3Ha4YUMesnbHoe BHUMAHUE YOesnaemca 8 cmamoe U Co8peMeHHbIM MexXHO102U4YecKUM acreK-
mam npedocmasseHua nodobHbIX ycrye 8 20CMUHUYHOM busHece. Takxe 8 cmamebe npuso-
oumcAa aHanU3 SKCNepmHo20 MHEHUA 8edyuux npedcmasumeneli 20CmuHU4Ho20 busHeca, Ha
OCHOBE KOMOP020 MOMCHO cOenams 8bi800 0 mom, Ymo rpedocmasneHus WOW-cepsuca 8
omersne — amo He 8ce20d 3ampamHo, 3a4acmyr 00CMamoYHo MPOCMo U Kacaemo rnosbiueHuUs
nompebumesnbCKoli 108/16HOCMU 04€Hb 3PPEKMUBHO.

Knrouessie cnoea: WOW-aghghekm, WOW-cepsuc, nepcoHanu3uposaHHsIl cepsuc, 20cmuHuUY-
Holl 6usHec, 3KOHOMUKa srieyamasaeHuli

Ana uutuposaHua: [lyxosHas /1./1., NorsuHa E.B., Yumumpuc C.B. WOW-cepBUC B roCTUHUYHOM BU3Hece:
KaK HaWTh NyTb K cepauy rocta // Cepsuc B Poccumn m 3a pybexom. 2023. T.17. Nel. C. 168-179. DOI:
10.5281/zen0do0.7806947.
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themselves not only among domestic consumers, but also among hoteliers noted by the world
community. Despite the economic difficulties and existing restrictions due to the global geopo-
litical changes, the hotel business continues to develop dynamically. However, it is quite difficult
for hospitality industry enterprises to compete in the existing conditions. The seasonality of con-
sumer demand, the oversaturation of the market with typical services, the "sophistication" of
the modern guest — all this makes it necessary to carefully study the various levers of influence
on the client to attract his or her attention. The article discusses a modern approach to the inter-
pretation of the concept of "WOW effect", determines the role and place of this service as the
most effective marketing tool, substantiates the high importance of the WOW effect as an es-
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CEPBY
3 POCCUI

1 3A PYBEXKOM

AKTYanbHOCTb 1 Lie/Ib uccnesoBaHnA

CerogHAa Ha npeanpuUATUAX FOCTUHUYHOIO
6u3Heca noTpebuTenbckme NpeanoYTeHUA MeHs-
IOTCA CTO/Nb CTPEMUTE/IBHO, YTO MMEHHO 3Ta TeH-
AEHUMA 3aCTaBNAET OTE/IbepOB aKTUBHO 3a4yMbl-
BaTbCcA O HeobxogMmOCTM nNpeaoCcTaBieHUs
WOW-cepBuca, npeasoCcxmLlatoero oXXumaaHua
KAneHTa. ITMm obycnoBneHa akTyaIbHOCTb TEMb!
nccnenoBaHumA.

Llenbio paHHOro wmccnefoBaHWA sABAsETCA
BblfIB/IEHWE OCHOBHbIX METOAOB WU NOAXOA0B WUC-
nonb3oBaHns WOW-addeKta Ha npumepe Beay-
WMX npeacraButene roctTMHMYHoro 6usHeca B
P® 1 3a pybexom, a TakKe onpeseneHnm 3Haum-
moctn WOW-addekTta B npouecce dopmmnpoBa-
HWA BNeYaTNeHUs rocTa 1, Kak cnegcTeme, ero no-
TPEObUTENbCKOM JIOANIbHOCTW.

MeToaonornyeckaa oCHoBa UCCAen0BaHMA:
onucaTe/ibHbIN, MeTo4 TEOPETMYECKOrO aHanM3a
NNTepaTypbl, KOHTEHT-aHaNM3, CPaBHUTENbHbIN,
CTAaTUCTUYECKUI meToa, 06paboTkM nHGopmaLmu.

O61beKT u npegmeT uccnepoBaHusa. B pam-
Kax MOCTaBNEHHOW Uenn uccnenoBaHuMa 0b6beK-
ToM cTtomuT onpegenntb WOW-cepBuUC KaK MHHO-
BAaLlMOHHYKO COCTaBAAIOLWLY FOCTUHUYHOIO 6UM3-
Heca. MpegmeTom UccnenoBaHMA ABUANCH TEXHO-
JIOrMYecKMe acneKkTbl NPeaoCcTaBAEHNA YCAYT Nep-
COHMOMUMPOBAHHOIO CEPBUCA B OTENE.

[aHHble n meToabl uccnegoBaHua. MHpop-
MaUMOHHas 6asa uccnenoBaHWMI BKAKOYAET aHa-
N3 PasANYHbIX UCTOYHMKOB B PamMKax TeEMbl UC-
cnefoBaHMA: Hay4YHble CTaTbW POCCUIACKUX U 3apy-
BGEeXHbIX Y4Y€HbIX, Nyb6AMKaAuMM nepruoanyveckmx
M30aHUMA WM CNeuManmM3MpoBaHHbIX OTPAC/iEeBbIX
MHTEpPHEeT-pecypcos.

B cTaTbe MCnonb30BaHbI TakKMe MeToAbl UC-
CnefoBaHMA KaK aHanu3, CMHTE3, CPaBHUTEIbHO-
onucaTtesbHbl MeToA U HabatogeHue.

Ovckycema

B coBpemeHHOM mupe TPagMUMOHHbIE Me-
TOAbl NPOABUIKEHUA — NPAMAnA peKnama, npamole
npogaxu, CTUMyanpoBaHme cbbiTa, NOCTENEHHO
OTXO4AT Ha BTOPOM NnaH. busHecy, 4Tobbl OCTa-
BaTbCA yCMeWHbIM, He0H6X04MMO Pa3BMBaATLCA U
9BO/IIOLUMOHMPOBATb BMECTe CO CBOEW Lie/ieBOM
ayautopuei, npeayragbieas notpebHocTn U
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npeaBoCXmLLLan OXnaaHuA. EWeé apeBHUN yUEHDBIN
ApucToTenb ckasan: «CosepweHcmeo — amo He
delicmsue, a NPUBLIYKA.

OcobeHHOCTAM U cneumdmKe MCNONb30BA-
HMAa WOW-cepBuca Kak 3¢pHEeKTUBHOIO WUHCTPY-
MEHTa 3KOHOMWKM BMEYaTNEeHUM Ha npepnpua-
TUAX TOCTUHWYHOM cdepbl NOCBAWEH pAL Hayy-
HbIX CTaTeM TakUX aBTOPOB, Kak BosoB A.b., /lyKka-
wesoun A.C., Makaposown 4.4., MypTtasuHon [.®. n
ApYyrux.

WOW-3dpdeKT cerogHA ABNAeTCA O4HUM U3
CaMbIX [EWUCTBEHHbIX WHCTPYMEHTOB NPOAAMNK,
HaUeNeHHbIM Ha CTUMyAAuMIo y notpebutens
APKO BbIPA*KEHHOTO 3MOLMOHA/IbHOIO OTK/IMKA.

Kak no3Boanao yctaHOBUTb NpoBeaéHHoe
HaMM UcCnefOBaHWE HaAy4yHOM NUTepaTypbl, Ha
CEerogHAWHNN AeHb aKALEeMMYECKOro MOHATUA
«WOW-3dpdeKT» He cylecTByeT, OAHAKO ero
MOXHO OOBACHUTL KaK 3annaHUMpOBaHHOE MNpo-
03aBLLOM YyBCTBO BOCXWLLEHWUA, KOTOPOE MUCMbITbI-
BaeT MOKynatenb, CTa/lkMBaaCb C MPOAYK-
umnein/ycnyroi npogasua, cnocobHoe NpocTUMy-
NNpoBaTb ero K NOKyMKe WK K MHOMY onpege-
NéHHomy aemncteumio [8].

WOW-3pdeKT KpalHe BaxKeH CO cTpaTeru-
YeCKOM TOYKU 3peHUs, TaK Kak co34aéT noTpebu-
TENbCKYI0 LUEHHOCTb. MOKynaTenn HauyMHaKT Ccy-
OWTb O ToBapax, bpeHAax M KOMMNaHUM B LENOM,
OCHOBbIBAsACb Ha cOBCTBEHHOM OMbITe, CNen0Ba-
TeNbHO, CTAaHOBUTCA HeobxoaMMbIM CO34aBaTb
LEeHHble Bne4vaT/aeHusa, KoTopble Obl paspyLlanu
CTepeoTunsbl, yBaeKkanu notpeburtens.

LleneHanpaBneHHas AeATeNbHOCTb MO pas-
BUTUIO «TOYEK KOHTaKTa» — MeCT B3auMmoaewn-
CTBMA noTpebuTens ¢ KOMNaHWeK, co34atoLLnx
obuwee BneyatneHune ot 6peHaa — 3TO NoNyYeHue
«WOW-adpdekTa» y notpeburtenei.

CywectByeT HECKO/IbKO TUMOB «TOYEK KOH-
TaKTa»: O4HOKPATHble — HanNpumep, MMCbMO-MNpPU-
rnaweHue, BM3NTKA; U MHOFOKpaTHble — camble
NPOCTble 3TO, HANPMUMED, 3/1EKTPOHHAA PaACCbI/IKa.
OpHOKpaTHble TOYKM KOHTaKTa Heobxoaumbl gns
TOro, YTobbl yAMBUTL, BLOXHOBUTb YE/I0BEKA K CO-
BEPLUEHMIO MOKYMKKU, 3aNOMHUTBLCA U CO34aTb Ta-
Kue ycnoBuA, NpU KOTopbIX Obl HaYaNoCh ycnew-
HOe COTPYAHMYECTBO K/AMEHTa C opraHu3auuen.
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MHOroKpaTHble TOYKM KOHTAKTa A0/IKHbl COXpa-
HATb, YKpPenaaTb W YyBENWYMBATb, OKA3aHHbIN
WOW-3adpdeKT, 3acTaBnaa nokynatens BO3Bpa-
WATbCA K KOMNAaHWKW CHOBA M CHOBA.

BbI3BaHHbIE Y KAMEHTA MAWN TOCTA PeakLmn
MMEIOT IMOLMOHAJIbHYHO OKPACKY U Knaccnupuum-
PYHOTCA OT «APKO MO3UTUBHOM» — MAKCMMANbHO
3¢ dEKTMBHOM ANA KOMMAHUK, A0 «Pe3Ko Hera-
TUBHOMY. [PM NO3UTUBHOMN PeaKLLUN KNAUEHT Npu-
ATHO YOMBAEH, BOCXMLLEH, €ro OXWaaHuA npe-
B30MAEHbI, OT TOYKM KOHTaKTa nonyyeH WOW-3d-
¢dekT. Mpun OTCYTCTBUM peakumm — TOYKa KOHTaKTa
He cpaboTana — KNIMEHT He 3ameYyaeT eé UM OHa
He 3HaYMMa ANA Hero. HecmoTpA Ha KarKyLytoca
6€306MAHOCTb HenpumeyaTeNbHbIX TOYEK KOH-
TaKTa, OHWU BPeJAT KOMMNAHMM NOTOMY, 4YTO 0be3-
nmMumnBatoT 6peHa B CO3HAHUM KAneHToB. Mpu oT-
puLaTeNnbHOM peakuuu KAMEHT pasrHeBaH, paso-
YapoBaH, PacCTPOEH.

WOW-3ddeKT — 310 cnocob co3gaHma amo-
LMOHaNbHOM cBA3M bpeHaa ¢ noTpebutenem wm
HeoTbeM/JIemMasas 4acTb «3KOHOMMUKW Brevatie-
HWIM». OCHOBOMOJIOXKHWUKMN TEOPUN 06 SIKOHOMUKE
BMNeYaT/IeHMU TPAKTYIOT 3TO KaK «HOBYK COLMU-
a/IbHO-3KOHOMMUYECKYIO CTyneHb obuiecTsa, cne-
AYIOLWYO NOCne 3KOHOMMUKWU Cblpbsi, TOBAapOB W
ycayr» [4], TEPMUH, XapaKTepusylowmnii HOBYHO
MmoZenb noseaeHuna, rge npu GopmmpoBaHMMU
npeanoXeHus, Nokynatesb BOCNPUHMMAETCS He
Kak ¢pU3nMYecKoe N1LUOo, a KaK IMYHOCTb C NpuUcy-
WMMKU eMmy NCUXONOTUYECKUMU YepTaMn, yoerK-
AEHUAMMU, NepPCoHANbHbIMU NPeANnoYTEHUAMMU, U
€ro noTpebHOCTUN YYUTLIBAOTCA.

JKOHOMMKa BrnevaT/eHNN, 3aKo4atoLWwan B
cebe HeCKO/IbKO OTpac/aeit: My3eliHbli, BbICTaBOY-
Hbl OW3HEC, PecTopaHHYl W TYPUCTUYECKYHO
coepy, KynbTypy U Apyrue, NocTeneHHo BbiTec-
HAeT TpagMUMOHHY. Ecnu paHblie npoayKuma
BbINyCKaNacb CTaHAAPTU3NPOBAHO, 6e311MYHO, Te-
nepb NPOUCXO4MUT MAcCOBaA NepPCcoHaNM3auma To-
Bapos u ycayr [3].

[ns coBeplieHns ycnewHom cAenkn npea-
NOXKEeHMe MPOoABUraeTCcA Ha PbIHKE C MOMOLLbIO

TUrowmHa O. Ocobblil noaxoa: Kak B Poccum

v

CETEBOW .
HAYYHBLIN
TKYPHATI

3MOLMA N YyBCTB, BO3HMKAOWMX Yy MOKynaTens
npuv B3aMMOAENCTBUN C MPOAYKTOM WU YCNYTON.
BblNI0 NpoBeAeHO UccnefoBaHMeE, COTAaCHO KOTO-
POMY BbISCHMNOCb, YTO MOTpPebuTenn TpaTaT Ha
16% 60/blle Ha TOBapbl U yCAyru, No3BoAstoLWme
UM nonyyunTb 6osee BbICOKOE KauecTBO 06CnyKu-
BAHMA U NPUATHbIE BNEeYaT/eHnsa OT npouecca mx
npuobpeteHmnal.

C TOYKM 3peHuna noTpebneHns, BblaeNALOTCA
yeTblpe Hanbonee nonynspHblie ob6nacTn Bneyar-
NIEHWNI:

1) PasBneyeHne — nogpasymeBaeT Naccms-
HOe NOornoLleHne BNeYaTNeHun, Hanpumep, Npo-
CMOTp peKnambl;

2) O6yueHue — TMN, TPEOYIOLWINIA AKTUBHOIO
y4dactus oT notpebuTens, Bbi3biBalowWmii bonblie
WHTepeca y notpebuTtens, n3-3a 4yero NosBAAOTCA
obyyvatowme nporpammbl, PasBMBAIOLLME WUTPbI,
MacCTep-KNaccbl U TPEHUHIH;

3) YcnewHo pasBuBaeTca 061acTb, NpakTu-
KYIOLLLAA «yX0A4, OT peasibHOCTU» —YEeN0BEK UMEET
BO3MOXHOCTb MNOJIHOCTbIO MOrPY3nUTHCA B NpoLLecc
M aKTMBHO B HEM y4acCTBOBaTb, HaNpumep, npu
noceLw,eHMM KBECT-KOMHaT;

4) 3cTeTMYECKaA HANONHAEMOCTb — [AaH-
HbIX TUN BMeYaT/IEHUN XapaKTepuayeTca Naccus-
HOCTbIO M OPUEHTUPYETCA Ha CYLLHOCTb YE/0BEKA
N ero CTpeMIEHUE K MPeKpacHoMy.

5) Mlogeir okpyKaeT HemaTepuasibHan KO-
HOMMWKa, rae yaoBoNbCTBUE, AyXOBHOE oborale-
HUWe, ONbIT, pa3BieYeHnEe NMEET SIKOHOMMUYECKYHO
LeHHOoCTb [6].

Hanbonee pacnpocTpaHéHHble TuMbl Bhe-
YyaTnieHun B Poccum — pasBrieyeHnss C MOLENbIO
MacCUBHOIO MOT/NOLWEHMNA U MONYYEHUA OLyLe-
HWUI u3BHe. MpKW NAacCMBHOM y4yacTum noTpebu-
TeNb He OKa3blBaeT HENOCPEeACTBEHHOrO BAUAHMUA
Ha npeacTasneHune. MornoweHne BO3HUKAET, KO-
roa Brneyat/ieHne NepeHoCUTCA BO BHYTPEHHMWI
MUP YeNoBeKa M yAeprKMBaeT ero BHMMaHue. K
TaKMM TMMNAM OTHOCATCA KNACCUYECKUI TeaTp M
KMHO. B nocnegHue Bpemsa aKTya/llbHbIMW CTaHO-
BATCA aKTUBHble MOAeNn — obyyeHne n yxon ot

pasBMBalOTCA  MEpPCOHaNU3MpoBaHHble cepsBucbl.  URL:

https://sberbusiness.live/publications/osobyi-podkhod-kak-v-rossii-razvivaiutsia-personalizirovannye-servisy
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pPeanbHOCTU: Ky/NIMHApHble MacTep-Knaccbl, UM-
MepCUBHbIE TeaTpbl, KBECTbl N NPOYME UHTEpPaK-
TUBHbIE NPaKTUKK [1].
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Puc. 1 —lNMpumep 610K-cxembl
«06nacmu eneyamsaeHul»

MpaBunbHaa opraHmMsauma paboTbl roctu-
HUYHbIX NPeaNPUATUIA B COBPEMEHHbIX YCI0BUAX
BeAeHMs Ou3Heca npeanosiaraeT BHeapeHWeE U
MCNonb3oBaHWE WMHHOBALMOHHbLIX MNOAXOAOB M
MoZenen, 4To BAUAET Ha YPOBEHb KOHKYPEHTO-
CMOCOBHOCTU rOCTUHULLbI.

Y106bl ONEPaTUBHO M KayeCTBEHHO OKa3sbl-
BaTb K/MEHTAM 3afB/IEHHbIN AWAMNA30H YCAYT,
OTeNb OO/IKEH MMETb OT/NaXKEHHbI MeXaHWU3M
npeaocTaBieHna NepcoHaNM3MPOBAHHOIO cep-
BMCa, KayecTBeHHOe QYHKUMOHMPOBAHME CU-
CTeMbl KOTOPOro MepBUMYHO NpeaycmaTpuBaeT
pa3paboTky M BHeApPeHWe COOTBETCTBYHOLMX
CTaHAapToB, OOy4YeHWe nepcoHana, KOHTPO/b,
KOPPEKTUPOBKY, COBEPLUEHCTBOBAHME 0O6CNYKMU-
BaHMA Ha BCEX YYaCTKax AeATeNbHOCTU rOCTUHMNY-
HOro nNpeanpuATUA.

Mpw opraHM3auMmM KaMnaHUn ans OOCTUNKe-
HMAa WOW-addeKTa cneayeTt okasbiBaTb NEPCOHaA-
NIN3UPOBAHHbIN MOAXOA K KaXKAOMY Y4YaCTHUKY.
MepcoHanms3auma — KAKYEBOE NOHATUE B IKOHO-
MWKe BMne4yaTNeHnii, OHO O3Ha4aeT noaxon, npu
KOTOPOM KOMMNAHMA rOTOBUT NEPCOHA/IbHbIe Npes-
NIOXKEHUA ANA PasHbIX KaTeropuit KAIMEHTOB Ha Oc-
HOBe UX MHAUBUAYaNbHbIX 0cobeHHocTen [1].

172

T.17,No. 1(103)

2023

CywiecTByeT HECKOJIbKO MHCTPYMEHTOB Nep-
COHMPULMPOBAHHOIO CepBMca: BO-NEPBbLIX, Ka-
cTomm3zauma — 3abota o KameHTe. OHa nomoraet
dopmupoBaTtb ambaccagopoB bpeHAa — KAWEHT
CTAaHOBUTCA N1I0A/ZIbHEE MO OTHOLWIEHWUIO K KOMMa-
HWUM, MOTOMY 4YTO OLWYyLWAEeT MHAUBUAYANbHbIN
NOAXOA U XMBOW MHTEPEC K ero HY»KAaMm 1 npea-
noyTeHUam. Bo-BTOpbIX, MepcoHanusaumna ABNA-
€TCA BaKHOM AOMNO/IHUTE/IbHOW MOTMBAUMEN Ha
nokynky. NocnegHuii — no3sonsaeT GopmmpoBaTb
ACCOPTMMEHT, UCX0AA U3 NOTPebUTEeNbCKUX Npes-
NOYTEHWUI, MPUBOAUT K PACLUMPEHMUIO NOCTOAHHOM
KANEeHTCKoM 6a3bl.

YBenuueHue

NOCTOAHHOM

KIMEHTCKOM
6a3bl

Aononxu-
TeNbHasA

MosbiweHue

NIOANBHOCTU
notpeburens

MOTUBaLMA
Ha NOKYNKy

Puc. 2 — NMpumep 6:10K-cxemol « MHCMpymeHmMeol
MepcoHUpUUUPOBAHHO20 cepsuca»

MepcoHanM3MpoBaHHbIN CepBuC, B NePBYHO
ouepeab, npeanonaraet GopmMpoBaHME UHAU-
BUAYaNbHbIX NPEeANOXEHUN ANa noTpebutenei B
peXXMMe peasibHOro BPEMEHM, YTO MAKCMMAIbHO
aKTyaNbHO ANA COBPEMEHHbIX FOCTUHUL, KOTO-
PbIM B YC/I0BUAX KECTKON KOHKYPEHLUWN CNOXKHEE
BCEro yAeprKaTb BHUMaHWeE NOTEHLNANbHOIO KNK-
eHTa.

MMeHHO B MHAYCTPUM TypU3Ma M rocTenpu-
MMCTBA NEPCOHANN3NPOBaHHbIN CEepPBUC ABNAETCA
CUCTEMHbBIM  MPOLLECCOM, KOTOpbIA  ABAAETCA
Hanbonee KOMNNEKCHbIM. Beab roCTUHUYHOMY
npeanpuaTMio HeobxoaMmo He npocto nobyauTb
noceTuUTena K MOKYMNKe, KaK, Hanpumep, B PO3HNY-
HOW TOProB/ie, HO U cAeNaTb BECb MPOLLECC MOUCKA
n BbIBOPA YCNYr MAaKCMMANbHO NEPCOHANN3UPO-
BaHHbIM, YTOObI NOTEHLNANBHBINA KAUEHT CMOT B
camoe KOpOTKOe BpemMA HalTW MMEHHO TO, 4TO
€My HYKHO.

Ecnmn paccmatpumBaTbh NEPCOHANM3ALMIO KaK
0CcOobbIN MHCTPYMEHT ANA MNOSydYeHUA AO0NOJSHU-
TENbHOTO [0X04a, NepcoHany rOCTUHUYHOTO
npeAnpuATUA HE0HBXOAMMO HAYYUTbCA FPAMOTHO
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npegnaratb KAWEHTY [OeNCTBUTE/IbHO HYXKHble
€My CepBUCbl Ha BbIFOAHbIX YCNOBMUAX. B TaKmx
C/ly4anX BaXKHO YTOYHATb, YTO HYXXHO POKyCUpo-
BATbCA Ha LLEHHOCTM NepcoHan3aLmm a1a KoHey-
HOro notpebutens, He MbiTaTbCA HaBA3ATb emy
YyCNyru, KOTOpble BbIrOAHbI A/1A KOopAMHaTopa
ycnyr [7].

OTaenbHbIM NNACTOM BblAENAETCA CUCTEMA
nepcoHuduKaLmm onbiTa KnneHTa (Secret Service) —
WHbIMM CNOBAaMM, 3TO MCMOJ/Ib30BaHWUE CKPbITbIX
CUCTEM C Uenblo npepocTaBneHuns HesabbiBae-
MOTO cepBMca KAnMeHTam. Ha ocHoBe CeKpeTHOro
cepsumca rocTuHMLa GopmMUpyeT CEPBUCHYIO CTpa-
TErunto, KOTopas NOMOraeT OT/INYaTbCA CPeam KOH-
KYPEHTOB.

Co3gaHne CeKpeTHoro cepBuca Cnocob-
CTByeT MepCoOHaNM3auMM KAMEHTCKOTO OMbITa C
NMOMOLLbIO NPOAKTUBHOIO CepBUCa U YA0BNETBO-
peHus noTpebHocTel KaneHToB. [pepocTtaBne-
HWe TaKoro cepsuca CO34aET 0Coby amouMo-
Ha/IbHYIO CBA3b MeXKAY KANEHTOM U rOCTUHULEMN,
KoTopas npeaoctasafeT ycnyru. CeKpeTHbIN cep-
BMC — BHYTPEHHAA CKpPbITas cMCTEeMa, KOTOPOW
NONb3YHOTCA COTPYAHMKKN, YTOObI NpeaycMmoTpeTb
M yOoOBNETBOPUTb HEOXMAAHHblE NOTPebHOCTU
K/MEHTa, C NMOMOLLbIO BU3YasibHbIX NOACKA30K U
XpaHMmoW MHbopmMaumn (MCTopUA MOKYMNOK, pe-
depanbl, ANYHBIA BbIOOP, MecTo pPaboTbl, MecTo
XUTENbCTBa).

B wuHAycTpuM rocrtenpumMmcIBa cucTema
NepcoHanM3MpPOBaHHOIO cepBMca noapasyme-
BAET, YTO K/NMEHTCKME NPOPUAN 4ONKHbI NOCTO-
AHHO 0BHOBNATLCA NO Mepe KaXKaoro obpaleHna
KAveHTa. Jns aToro npeanpuatuam chepbl Heob-
XOANUMO MCMNoAb30BaTb 3QPEKTUBHbIE peLleHuUn
no obpaboTKe nepcoHabHON MHGOPMaLUK C Lie-
N0 MOJIYYEHUA KOPPEKTHbIX AAHHbIX, KOTOpble
6yayT Mcnonb3oBaTbcAa NpU GOPMUPOBAHUM Ka-
CTOMM3NPOBAHHbIX MPEANIOKEHUN, TO €CTb, 3TO
NOCTOAHHbIN Npouecc paboTbl C 4aHHbIMK, B OC-
HOBE KOTOPOro A0XKHA NeXKaTb HafEKHAA TEXHO-
normyeckana nnatpopma.

CoopmmpoBanca ewé oanH BaXKHbIM TPEHA:
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COrNacHo pesynbTaTam NpPoBeAEHHOro Mccnepo-
BaHMA, FOCTU BO BCEM MUPE CTAHOBATCA BCE Bonee
OTKPbITBIMW K AManory c otenbepom. U3BecTHO,
yto 57% noTpebuTenei rotoBbl 4ENNUTLCA TNYHOM
nHbopmaumert, ecim B OTBET MOJy4aT KaKkue-TO
6oHycbl Mnn 6onee KauyectBeHHoe obCNyKuBa-
Hue?.

Cuctema nepcoHaIM3MpPOBAHHOIO CepBuca
Bceraa bblia O4HOM M3 OCHOB MHAYCTPUU rocTe-
NPUMMCTBA — MPUBETCTBOBATb OCTA MO MMEHM
NN NOMHUTb, HA KaKMe NPOAYKTbl Y HEro annep-
rma. MHPopmaLMOHHAA peBONOUMA NpUBHECNa
«bonbwmne AaHHbIE» B MPOLECC NPUHATUA KaXK-
A0ro peuweHusa, bpocas HOBbIM BbI3OB OTPAC/U U
CTUMYANPYA €€ K MmogepHM3aumm noaxona K ob-
CNYXKMBAHWIO KNMEHTOB. HecmoTps Ha To, 4TO 3a-
Aavy 06paboTKM 1 BbICTPOro aHaM3a KANEHTCKUX
AaHHbIX MOTYT peLlatT COBPEMEHHble TEeXHOJ0-
MU, UHAYCTPUU TOCTENPUMUMCTBA BCE Ke He CTOUT
3abbIBaTb O CBOMX OCHOBAxX — O TennoTte, gobpoTe
W pagywnu, Kotopble opMUPYIOT APKUE U He3a-
OblBaemble BNeYaTNeHMA OT MOCELWEeHUA rocTu-
HULLbI.

OnpeaeneHo WecTb OCHOBHbIX MPUHLMMNOB
NepcoHNdMUMPOBAHHOrO cepBuca:

1) NMpuHUMN «BUAETb M cablwaTb». CTaH-
AAPTU3MPOBaHHbIE, 0OLWME TOCTUHMYHbIE Npa-
BWAa AenatoT cepBUC 0606LWEHHbIM, LWUTaMMNOBaH-
HbIM, rge peasibHble MOTPebHOCTU rocTa moryT
OoCTaBaTbCA He3ameyeHHbIMU. epcoHnduympo-
BaHHbIN CEPBMC NO3BONSAET BbIXOAMUTL 33 Npeaensl
CTaHAAPTOB, OTCTYMaTb OT HWX, pPaccMaTpuBas
KaXKObl OTAENbHbIA CAy4Yal, caywaa v oTBevan
Ha 3anpochbl rocTA.

2) MpUHLMN «y3HATb U 3aNOMHUTbY». HeoTb-
eM/IEMbI  MPU3HAK NEepPCOHUPULMPOBAHHOIO
cepsuca — 06A3aTeNlbHOE 3HAHME MMEHMU TOCTA U
cooTBeTCcTBEHHOE obpalleHne K Hemy. Ha nocto-
AHHbIX roCcTel HeobxoAMMO 3aBecTu NoapPObHbIN
npodalin, B KOTOPbIA CTOUT COBUPATb NONE3HYIO
ana otena MHPOPMaLUUIO O YesloBEKe, ero npu-
BblYKax. B aTom npodaine gonxKHbl 6biTb OTpa-
eHbl o0bs3aTenbHble YCN0BUA MNPOXKMBAHUA WU

2 Anydpues [1. Wow-3dpdeKT: Kak 1 3a4eM NepcoHam3npoBaTh KAMEHTCKMIA ONbIT.

URL: https://procrmmarketing.ru/2019/07/25/wow/
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NPUBbLIYKM.
3) MpuHUMN «BHEAPUTb U HayunTb». Mpwu-
HATUE pelleHnn u AnyHoe obuieHne — 3To TO, TO
HeNb3s OTAABaTb HA OTKyNn JIMHEMHOMY MNepco-
HaNy, KOHLUEenuMa nepcoHanM3MpoBaHHOIO noa-
X0/4a AO0/IXKHa pa3pabaTbiBaTbCA PYKOBOACTBOM.

4) MpuHUMN «Pa3peLlmnTb, HO He «NoCaaUTb
Ha weto»». Y NepcoHMUUMPOBAHHOIO cepBuca
ecTb M obpaTHaa CTOpPOHA, UHOrAa NOAN Hauu-
HatoT 3noynoTpebnatb rocTenpumMmCcTBOM.
Hanpumep, paccuntbiBaa Ha WMHAMBUAYANbHbIN
noaxof, NoTeHUMasbHbIN rocTb abcoNoTHO yBe-
PEeH, YTO emMy paspellat B Homepe Kyputb. Oa-
HaKO KaKoW 6bl CTaTyCHOM HU Bbla NepcoHa, 3To
npotme npasun otena. Cytb nepcoHnPpuLMpoBaH-
HOro cepBuca He B TOM, YTODObl pa3peLunTb rocTio
AenaTb TO, YTO OH XO4eT, a CAenaTb BCe, YTO pas-
pelleHo, XOpoLwo, KPacMBo, Ha BbICOKOM YpOBHE
N Jaxe cBepx Toro, HeobxoaMmo ctapaTbca ae-
NaTb BCE BO3MOKHOE, HO HeNb3s rapaHTUpPOBaTb
4yTO-M6O HaBceraa.

5) MPUHUMN «CIKOHOMUTb W  BOMKUTbY.
MepcoHNbMUMPOBaHHbIN cepBUC TpebyeT Aonon-
HUTENbHbIX PacxoAoB. Bce mogapku n Komnam-
MEHTbI HY>KHO MPOCYUTbIBATb, BaXKHO MOHUMaTb, B
KaKyto cymmy 310 oboiigérca otento. NepcoHnou-
LMPOBaAHHbIN CEPBUC — ITO BNOXKEHMA B BU3HEC,
TO, YTO MPUHOCUT A0XOAbl, OH NPeacTaBAAEeT Co-
601 eguHbIN, NPOAYMAHHbIA A0 MENOYEN KOM-
NAeKC MeponpuaTUiA U AENCTBUIA B onpeaenéH-
HOM KOHTeKcTe. 117 Toro 4tobbl BHEAPUTH NEepco-
HUOUUMPOBAHHBIV CEPBUC B OTE/E, HYXKHbI Nt0AM,
KOMaHAa, JOMKHO BbiTb KenaHue pyKoBOACTBA,
NMOHMMAIOLLLErO, 3a4eM HeEOHBXOANMbI TE UK UHbIE
KOHLLeNLMKN N CBA3AHHbIE C HUMW PacxoAbl.

6) MpuHUMN «NOBUTb U NPeaBOCXMLLATLY.
FnasHoe — ntobutb Ntoaen, He yctaBas oOT TOrO,
4YTo HeobxoAMMO KOMy-TO MNoMoraTb, MNOpPOW
npeaBoCXMLLAsA XKenaHma rocta. He meHee BaXKHO
NOCTOAHHO Pa3BMBATLCA U MPUAYMbIBATb YTO-TO
HoBoe [6].

OcHoBatenb «Makeup Kitchen» AnekcaHap
AHAPOCOB CYMTAET, YTO B POCCUM pbIHOK NepCoHa-
NIN3MPOBAHHbIX NPOAYKTOB TONIbKO 3apOXKaaeTca.
TaKue ycnyrm oTin4atoTca BbICOKOM 3pPeKTUBHO-
CTbiO, yTo noaTBepKaatoT rnobanbHble
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nccnefoBaHMA: TPoe U3 YeTbIPEX KNMEHTOB ro-
TOBbI TPaTUTb Ha 40% Gonblie cpeacTB Ha Nepco-
Ha/NIM3MPOBAHHbIE NpeasioxKeHua [5].

Mpouecc BHeApeHUA TEXHUKU MOAydYeHun
«WOW-adpdeKkTa» B CEPBUCHYIO COCTABAAIOLLYHO
oTenA TWATeNbHO NAAHUPYETCA U COCTOUT U3 He-
CKONIbKMX 3TAMNOB:

1) C6op 0aHHbIX. Heobxoanmo cobpaTb Kak
MOXHO Honblle AaHHbIX O CBOMX NOTpebutensx:
BO3pacCT, MO/, YPOBEHb [0X0Aa, WHTEepechbl, MNo-
TpebHOCTU 1 gpyrmne xapakTepuctukn. Otenb be-
petr MHbopMaLUIO U3 AOCTYMHbIX OTKPbITbIX MUC-
TOYHWKOB: CBEAEHUA U3 PEKNAMHbIX KabuHeTos,
MeCCeH4KepoB, QAaHHble paccblnok, CRM-cu-
CTEMbI, CUCTEMbI  AHANIUTUKK, ANA-GOPMbI,
onpocbl, oHNanH-GOpPMbI Ha calTe.

2) CeameHnmayus u aHaau3 ueneeoli ayou-
mopuu. NMpoBoANTCA aHANU3 LLe/IeBON ayaAnToOpUmn
rocTen, BbIABAAIOTCA MX NOTPEOHOCTM, 4TOObI
onpeaennTb To, YTO MOXKET NPUATHO YAMUBUTb, 06-
pafoBaTb BblOpaHHYO KaTeroputo. MOXHO pas-
AEeNATb KNMEHTOB Mo No6bIM KpUTEPUAM, Hanpu-
Mep, NoAroTOBUTbL NEPCOHasIbHble NPeaNoKeHUs
ANna notpebuTeneit ¢ pasHbIM YPOBHEM A0X0Aa.
Ons Toro, 4Tobbl NEPCOHAIN3NPOBAHHbIN CEPBUC
paboTan apdeKkTMBHO, HeEOHXOANMMO MPOBOAUTH
MOCTOAHHbIN MOHUTOPUHI AAHHbIX O rOCTAX, ne-
puoanYeckm obHOBAATb MX U BHOCUTb M3MEHe-
HUA. [naBHOe — BblAENATb CErMEHTbl K/IMEHTOB,
KOTOpble OT/IMYAIOTCA APYr OT Apyra: XapaKTepu-
3yHOTCA pa3HOM NaaTéxxecnocobHocTbio U/Unm 3a-
MHTEPEeCOBaHHOCTbLIO B YC/IYTe, LLEHAT B NPOAYKTaX
pa3Hble CBOMCTBA. [lna BCcex roctein otens noao-
6paTb oaHYy yHuBepcanbHylo WOW-TEeXHUKY He-
BO3MOXHO.

3) lenepayus udetli. 06bIMHO NPOU3BOAMUTCA
B ¢opmaTe MO3roBoro WTypma C NOCAeAyOLWMM
TECTOM Ha NpeacTaBUTEeNsAX LeneBbiX rpynn roc-
Ten. Ha gaHHOM 3Tane Heo6xoAMMO NPOaHaNU3U-
poBaTb, €CTb B OTe/ie KOHKPETHbIN nepeyeHb
npeaMmeToB, YAMBAAIOWMX FOCTEN; M3BECTHO /U
KaXkaoMy AenapTaMeHTy OoTens U COTPYAHWUKaM,
HanpaMylo paboTatowmm C rocTaAMM, Kakoe Bne-
YyaT/ieHne OHWM cnocobHbl NPOM3BOAWUTbL Ha no-
cnepgHux. CHavana nNpuaymbiBatoTCA U aHaNU3U-
pytotca pgecAatkm WOW-TexHUK, 3aTtem OHMU
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GMHaAHCOBO NPOCYUTBLIBAIOTCA U METOAOM WUCKAIO-
YeHMA BbIOMPAIOTCA  HECKO/IbKO  OCHOBHbIX,
Hanbonee noaxoaawmx. MNnoaHnpyetca GuHaHCK-
poBaHue. Pa3pabatbiBalOTCA KOHKPETHblE WH-
CTPYKLMW oA nepcoHana, naaH obyyarowmx Tpe-
HUHIOB MO K/JAWEHTOOPMEHTUPOBAHHOCTU, Mexa-
HU3M nNAaHUpoBaHMA npegoctasneHna WOW-
cepsuca ANA KOHKPETHbIX TUMOB rocTei, cMcTtema
NooLpeHna Ana COTPYAHUKOB, CYMEBLLNX MPOU3-
Bectn WOW-adpdeKrT.

4) Tecmogoe sHedpeHue u aHanusz. OTo-
H6paHHble TEXHWKM AHANU3UPYIOTCA, Hanpumep,
MeToA0M Orpoca Ha npeacTaBuTenax uenesblxX
rpynn roctem.

5) 3amep pe3ynbmamos u eHeceHue rnpasokx.
Ncnonb3yoTca cepBuChbl, NO3BONAIOWMNE OTCNENKM-
BaTb YNOMWHaHWe OTenA, NPOU3BOANTCA MOHUTO-
PUHF OT3bIBOB, HMarogapsa 3TOMy MOXHO OTCne-
OWTb HACKONIbKO aKTUBHO rOCTU AeNATCA Bnevate-
HUAMMK 06 OTesle, HACKO/IbKO PEKOMEHAYIOT.

6) Cucmema peaynapHo2o KoHmponsd. Ye-
pe3 HekoTtopoe Bpema WOW-addeKT cHuauTCA.
Ons Toro, yto661 WOW-3dpdeKT He cTan obblaeH-
HbIM ABMIEHWEM, HEODXOAMMO MEHATb TEXHUKM,
NOCTOAHHO BHEAPATb HOBble [4].
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Puc. 3 — Mpumep 610K-cxemsbi «[pouecc eHedpe-
HUs mexHuKu nony4yeHus WOW-agppekma»

MNpepoctaBneHne WOW-apdekTtoB — 3TO
TBOPYECKMIM NPOLLECC M TEXHOIOTUMN €ro AO0CTUNKE-
HUA TpebyloT TwaTenbHOro npoAymbiBaHWA. B
CUNY 3TOrO CTAHOBATCA HEOHBXOAMMbI 3HAHUA CO-
BPEMEHHbIX TEHAEHUWN M 3apyberkHOro onbITa,
BbICOKOKBANIMPULMPOBAHHbI NePCOHan, cnocob-
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HbI pa3pabaTbiBaTb M COBEPLUEHCTBOBATb Npa-
BMJ1a OKa3aHMA yCayr, cnocobbl MX NPOABUNKEHUA
W 3aneyaTneHna B MaMaTn notpebutene.

Mo MmHeHMo aBTOpa, 60NLWIOro BHUMAHMA
3aC/yXKMBAET COBPEMEHHbI noaxoa Anekces Bo-
JIoBa, KOTopblt B cBoel nybankaummn «Kak yam-
BUTb WMCKYyWEHHOro rocta unanm WOW-cepsuc B
oTese» OTMEYaeT, YTo AN NpeaocTaB/ieHns no-
A0bHOro ypoBHA cepBuca 6e3ycnoBHO Heobxo-
AMMma onpegenéHHas TexHonorua. Anekceir Bo-
nos. Ha3biBaeT eé BOHYC, nosicHAA, YTO 3TO HM YTO
MHoe, KaKk abbpesBmnaTtypa nepsbix OYKB NPUHLM-
NMoB TaKOro cepBmuca M paclwmdpoBbiBaeT AaHHYHO
abbpeBMaTypy Kak:

e BECII/IATHO — roCcTb He AO0J/IKEH nAatuTb
HM KOMENKM 33 TAaKOWN CEPBUC, MHAYE KaKoM
B Hem WOW-adodeKT?

o OTHOCHUTEJ/IbHO cutyaumm rocta — roctb
OO/MKEH [EeUCTBUTENIbHO MMeTb NoTpeb-
HOCTb B TOM, 4YTO OTe/lb npegnaraert, —
TONbKO TOrga OH OypeT no-HacToAwemy
YAMBNEH N NPUATHO MNOPArKEH CEPBUCOM;

o HEOMWAAHHO — TO, 4YTO OTEnb npepgnara-
eTe, He AO0/XKHO ObITb HM YacTblo ero npo-
AYKTa, HW KaKMM-TMH60 06pa3om 03BYYEHO
3apaHee (Hanpumep, B NOATBEPKAEHUMU
6pPOHMPOBAHMA, NPU pPasMeLlleHUn Ha pe-
cenuwH uT.A.);

e YIIPABJ/ISEMO — HeOXWOaHHO Ana rocTA
He O3Ha4YaeT HeOXUAaHHO ana otens. Pyko-
BOACTBO OTENA AOJ/IMKHO YETKO MOHMMATb,
yTO, KaK M Koraa MorytT npeasioXuTb co-
TPYAHUKN ero oTens, MHadye unu brogxer
3TOro He BbIHECET, UK TOCTO 3TO byaer
3/IEMEHTAPHO HE HYKHO;

o CBOEBPEMEHHO — rocTb [onXKeH nony-
YMTb CEPBUC B TOT MOMEHT, KOrga npeao-
XeHue byaeTr emy AEUCTBUTENIbHO HYXKHO.
Kak 1 B urpe, packpbiBaTb KapTbl HYKHO TO-
raa, Koraa HacTynua MOMEHT — MHaye oTesb
npourpaert.

[aHHyto TexHonoruo Anekceii Bonos npea-
flaraeT peanns3oBaTtb NyTEM OCYLLECTBAEHUSA Che-
OYOLWMX LLAros:

Wae 1 — [ModzomosumesibHbili. [aHHbIN
3Tan npeanonaraeT BblAayy 3a4aHUA pyKoBoAMU-
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Tenam cny»6 otena nposectu brainstorming-cec-
CUM CO CBOMMMW KONZIEFaMWU BHYTPU OTAeNa U 06-
CYANTb, KaK MMEHHO COTPYAHUKU MOTyT nNpeasoc-
XULLATb NOXKeaHMa rocten. [na 3Toro nomoxKeT

aHanus:
1. FAQ (4acTo 3agaBaemMbIX roCTAMU BOMNPO-
Aenapt -

WOW-ycayra |- | OnucaHme yonyri -

BzaumogeHcTEN -
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coB);
2. camblX NOMYAAPHbIX 3anNpocoB, OTHOCA-
LLMXCA K cay»be.
Ha puc. 4 npusenéH npumep AOKYMEHTa,
KOTOpbIA npeaaaraetca 3ano/IHUTb Ha AaHHOM
TEXHONOrMYEeCKOM 3Tane.

WOW-adpderT | - Pacxopel -

FO

FB

HSK

SEC

Puc.4 — Mpumep pekomeHAyemo20 OoKyMmeHmMa 074 pasnudHbix cayxb omens’

LWae 2 — Bbibop aghchekmos. ITOT aTan npea-
noslaraeT, YTo COTPYAHWKM Pa3UYHbBIX CAYXKO
oTend, BAOXHOBMBLUMCb WHULMATUBOW CMOryT
NpPeaNoX1Tb HECKO/IbKO Hanbosiee yaayHbIX Ba-
puaHToB WOW-3ddeKTa. 3agava pykoBoautena
AOJ/IKHA 3aK/104ATLCA B TOM, YTODObI M3 MHOMXKe-
CTBa NpeanoxeHHblx a¢pdekToB BbIOPaATh HE 6O-
Nee ABYX — TPEX Ha KaXKAbl AenapTaMeHT, KaXK-
AOblih BblOpaHHbIA 3PDEKT AOMKEH COOTBETCTBO-
BaTb npuHumnam BOHYC. BaxkHo, 4TObbl 3ddekK-
TOB He 6blJ10 CIMWKOM MHOTO, MHAYe rocCTb, CTan-
KMBaAcb B oTenie OyKBaZbHO HA Ka)X4OM Lary ¢
WOW-3dpdeKTamMm OKOHYATENIbHO MOXKEeT YyTpa-
TUTb YYBCTBO YAMBNAEHUA N BOCXULLEHUA, YTO U AB-
NAETCA raBHbIM CMbIC/IOM NoA0bHOro cepsuca.

B KauecTBe MCNoNb3yemMbix B AeATENbHOCTH
FTOCTUHUYHbIX NPeanpPUATUA MNPUMEpPOB, CTOUT
NPUBECTU NPaAKTUYECKME NPUMEpPbl UCMNO/b30Ba-
Hna WOW-cepBuca B AeATE/NIbHOCTU OTAENbHbIX
FOCTUHWYHbIX NPeANPUATUIN POCCUICKOTO U 3apy-
6e’KHOro rocTMHMYHOro 6usHeca.

B mockoBckom oTesie Apapart Mapk Xanarr,
KOTOPbIA NPU3HAH OAHUM M3 CaMbIX BbICOKOTEX-
HONOTMYHbIX oTenen r. MOCKBbI MCNO/b3YHOTCA
«yMHble» 3epkana — rmbpuapl, coueTarowme B
cebe 3KpaH Tenesu3opa M 3epkano. Bo Bpems

rTMrMeHNYecKkux npoueayp roctm MoryT CMOTPeTb
HOBOCTM, Y3HaBaTb NOroAy Mau 3aKasblBaTb rOCTU-
HUYHbIE YCYTU C MOMOLLBIO QYHKLNM KOHCbEpPXKa.
OcHalleHNe TrOoCTUHUYHbIX HOMEPOB He-
06bl4HON Mebenbio NN OTAENbHbIMU € 31EMEH-
TaMW MOTYT NOBAMATb Ha MO3UTUBHbIE U3MEHE-
HMA OCHOBHbIX NOKa3aTesie onepaunoHHON aes-
TEeNbHOCTU OTENA, TAKUX KaK NPoLEHT BpoHMpoBa-
HMA N COOTBETCTBEHHO yBe/IMYEHME NPUObIAN.
TakoM onbIT YCNELWHO UCNO/b3yeTca B MOC-
KoBcKoMm oTesie «Muctep HynebuH otenn & SPA»,
rae HeCKO/IbKO HOMEepPOB OCHALLEHbI KPOBATAMM C
BOAAHbIMM maTpacamu. MmeHHo 3ta WOW-
dUWKa, MO MHEHMIo rocTei, cTana OAHOK U3
onpepenaArwmx Nnpu NOBTOPHOM BPOHMPOBAHUM
M No3Bo/sinna oTento cpopmmpoBaTb AOCTAaTOYHO
3HAUYUTE/IbHbIA CErMEHT MOCTOAHHbIX FOCTEN.
N3y4yMB 1 NnpoaHann3MpoBaB NoTpebutesb-
CKne npeanoyYTeHusa roctei, rocTMHUYHbIE Npea-
NPUATUA CerofAHA 4acto npuberaroT K NpakTUKe
co3gaHua WOW-marasmHa, acCOpTMMEHT TOBa-
pPOB KOTOPOro AO0CTAaTOYHO MPOCT, HO 3TO Te TO-
Bapbl, KOTOpble exeaHeBHO TpebytTcAa roctam
(namnepcobl, 3apaaku gns tenepoHoB M HoyTOy-
KOB, N1aK 415 BONOC U T.M.). NoA06HbIN ONbIT yXKe
MMEETCA B OTENAX KPYMHENLLEN MEXKAYHAPOAHOM

3 https://hotel-academy.biz/blog/operatsionnyj-menedzhment/kak-udivit-iskushennogo-gostya-ili-wow-servis-v-otele

(naTa obpauteHma 25.03.2023 r.)
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rOCTUHUYHOM KoMmnaHun «Accore Hotels».

ExxepHeBHyto npoueaypy Check-out moxHO
Aenatb ¢ ctopnpusom. OTenbepbl Kak NpaBuUaIo oT-
MEYatoT, YTO MPU NPOYUX PABHbIX YC/IOBUAX U3
BCEX KOMMYHMKaLNM € pecenwH roctn bonee Kpu-
TMYHO OULEHMBAOT NpouEenypYy BbIMUCKM — BO3-
MOXHO, 3TO CBA3aHO C caMMM aKToM OTbe3za
AN onnaTbl yCayr.

[aHHYIO CMTyaumto BO3MOXKHO MCNPaBUTD,
npegnaras OTbe3XKaloWMM FoCTAM KOHpeTy Ha
y4ady npu Bbinucke. Boibnpasa ns Basouku, npea-
NOXKEHHYI0 agMUHUCTPATOPOM KOHdETY U ymTan
NnoXKeslaHMe Ha [0pPOory, roCcTb MOKUAAEeT OTesb B
3MOLMOHA/IbHO NPUNOAHATOM HacTpoeHuu. Pac-
xogbl — 5 py6. / KoHbeTa.

Mpu 3akase roctem GecnnaTtHOM ycayru
Wake-up call ero Takxe oxxuaaeT NnpuUATHbIN Clop-
npwus. Mocne 3BOHKA YyTPOM B HOMeEp rocTio Npwu-
HOCAT Kode MM Yail Ha NOAHOCE, rAe Ha KapTouke
HanucaHo "enaem Bam 6ogporo gHal". Pac-
X0Abl OTeNs Ha AaHHytk ycnyry He bonee 12-15
py6. Ha YenoBekKa.

Takaa MpaKTUKa y)Ke HEeCKO/IbKO NneT wuc-
nonbsyetca B byTuK-otene «Mona». AHanus oT-
3bIBOB rOCTEM HA CAaMTax TaKUX arperaTopax Kak
Ostrovok.ru u TripAdvisor.ru no3sonuMn caenatb
BblIBOJ, YTO FOCTU BbICOKO OLEHMBAOT YPOBEHb
NepCcoHanM3aunn yCnyr 4aHHOTO OTeNs, YTO, Heco-
MHEHHO, CKa3bIBAeTCA HA €ro BbICOKOM PenuTUHTE.

Puc. 5 — NMpumep WOW-aghgpekma,
pexkomeHOyemoz20 npu npoyedype Check-out?

CETEBOWV .
HAYYHIN
YKYPHAST

Onsa cnyx6bl ropHUyHbIX (HSK) npumepom
WOW-addeKTta MoXKeT NoCAyXKUTb BHUMAHME
FTOPHMYHOM K TAKOW 3aKOHOMEPHOCTU, KaK BbIOOp
roctem Bcerga onpesenéHHom CTOPOHbI KPOBaTK,
Ha KOTOPOW OH cnuT. B oTensx, rae ectb Be4EepHUI
CepBuC, TOPHUYHbIE MOTYT 3ameydaTb 3Ty ocobeH-
HOCTb M, NOArOTaB/ANBAA HOMEP KO CHY, OTKUAbI-
BaTb O4EA/10 HAa KPOBATK, KNAaCTb NONOTEHLE NOA,
HOTM M TaNOYKM MMEHHO C 3TOM CTOPOHbI. ITO Ke
KacaeTca npeanoyTeHui roctA B OTHOLIEHUMU
Nonb30BaHWUS AyLWeEBOW KabUHOM MAu BaHHOU —
NoNOTEHLE ANA HOF MOXHO CTe/INTb COOTBETCTBY-
towmm obpasom. AnA MCNONHEHUA AaHHOW Npo-
uenypbl AOCTAaTOYHO OTMETKM FTOPHUYHOM B cne-
LMaNbHOM KOJIOHKE INCTKa / CNMCKa HOMEPOB, KO-
TOpble OHa ybupaeT 1 nepegaydya BeYepHen cmeHe
aTo MHboOpMaAUUM ANA UCNOSHEHUA. [aHHbIA
NepCcCoOHNOULUNPOBAHHBINA CEPBUC HUKAKUX 3aTpaT
He npeagnonaraeT, a BbICOKAA OLLeHKa cepBuca co
CTOPOHbI FOCTA rapaHTUPOBAHA.

3a6otacb 0 KOMGOPTHOM pasmelleHumn
rocta, B aMepuKaHCKuXx oTtenax cetu MappuoTr
MHOFO NeT Hasag bblna BHeApeHa CleAyroLlLas
WOW-dpuwKa — noa KpoBaTAMWU pasmellaeTca
TabNMuKa «34echb Mbl TOXe youpaem»°.

B otene Radisson Collection Paradise
Resort&Spa Sochi B KauyectBe nogapka rocTio
npeaocTaBnAlTCcA bpeHANPOBaAHHbIE  3aMOHKM
Radisson Collection, nepcoHanbHbIN nNpUBET-
CTBEHHbIN cabpark U NepcoHanbHana YalHas uepe-
MOHMA B HOMepe.

lllae 3 — Co30aHue COIl1. Ha paHHOM 3Tane,
noc/ie TOro Kak pPyKoBOACTBO 0603HaYMN0 YETKUM
nepeyeHb WOW-3dPeKTOoB ANs Kaxaoro aenap-
TaMeHTa OTesIs,, Ba’*KHO OnMcaTb 3TU Npoueaypbl.
3To npegnonaraeT onucaHWe CTaHZAPTHbIX one-
paLUMOHHbIX nNpoueayp. Beab B cnydyae mx otcyT-
CTBMA CTaHAAPTOB HeusberkHbl ownbKM nepco-
Hana, HeobA3aTENbHOCTb MWCMONHEHUA U KaK,
cnepcTBue, HU3KOe KayecTBO cepBumca.

lllae 4 — ObyyeHue nepcoHana. CTouUT oTme-
TUTb, YTO ONA YCMELWHOWN peanus3auuu BCex Bbl-
6paHHbIX oTenem 3ddekToB, Heobxoanmo

% https://hotel-academy.biz/blog/operatsionnyj-menedzhment/kak-udivit-iskushennogo-gostya-ili-wow-servis-v-otele

5 https://bdraiv.com/way_effekt
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opraHM3oBaTb 0byyeHne NepcoHaNa COOTBETCTBY-
OLLMX CNyXKO, rae 3T addeKTbl NNaHUpyeTca pe-
anm3oBbiBaTb. ObyyeHMe [OMKHO BKAOYATL B
cebs:

— HayanbHoe obyyeHne COTPYAHWMKOB MO pas-
paboTaHHbiMm COlM;

—15-MUHYTHBbIN WOW-TpEHUHI B pacnucaHune
eXeAHeBHbIX MUHWU-TPEHWHTOB BHYTPU fe-
NapTamMeHTOB;

—eXeHenenbHbli MOHUTOPUHT 33 MpPUMEHe-
Huem TexHonornn WOW-cepBuca n aHanus
OONYLWEHHbIX OWMOOK M yNyLWEeHHbIX BO3-
MOXHOCTEN.

LLlge 5 — ObpamHas peakyus u Mmomueayus
compyOHUKo8 3a pe3ysnemam. ITOT 3Tan npegno-
NaraeT oOCyLWecTBAeHUEe MNOCTOAHHOM obpaTHOWM
CBA3M C MEepCcoOHaNoM, peanunsyloWmx Bce NpuH-
unnol WOW-cepsuca. lMepcoHany pekomeHOo-
BAHO BHMMaTE/IbHO OTC/IeXMBaTb U GUKCMPOBATL
BCE MONOXKMUTENbHbIE U OTpULATENbHbIE CTOPOHbI
HOBbIX CEPBMUCOB B pPa3/INYHbIX ciy*Kbax otena. He
WCKNIOYEH U TOT GaKT, 4TO NO NPOLIEeCTBMM onpe-
OEeNéHHOro BpeMeHU, OT HEKOTOPbIX U3 HUX OTeNb
6yAeT BbIHYXAEH OTKA3aTbCA NO MPUUYNHE UX He-
BbICOKOM 3O PEKTUBHOCTU UM HECOBEPLUEHCTBA.
Hekotopble WOW-cepBuCbl, BO3MOXKHO, Npu-
OETCA ycoBepLIeHCTBOBAaTb UM AOMNOHUTD.

MepcoHan, aKTMBHO BOBJIEYEHHbIA B AaH-
HbI npouecc nanm Hambonee 4acto ynomuHae-
MbIi B OT3blBax rocTem HeobxoguMmo maTepu-
a/IbHO U HEMaTepUanbHO CTUMYAUPOBATb. Takum
06pa3om, aKTMBHOE BOBJ/ieYEHWNE B AaHHbI Npo-
Lecc nepcoHana pas/n4YHbIX JenapTameHTOoB
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oTenA MoXeT NOCNAYyXUTb 3GGEKTUBHbIM MOTUBA-
TOPOM.

B npouecce peanmsauum WOW-cepsuca
Hanbonee apPpeKkTMBHA Ta YaCTb KONNIEKTUBA, KO-
TOpana M3Ha4YanbHO ob6nafaeT HAaBbIKAMWU KAWEH-
TOOPUEHTUPOBAHHOCTU, MNOBbIWEHHbIM BHUMa-
HMEeM M IMNATUEN K FOCTHO, OT/INYAETCA BbICOKOM
OTBETCTBEHHOCTbIO M N0OOBLIO K CBOEMY Aeny,
cnepoBaTenibHO, OTeNIl0 CTOUT OPUEHTUPOBATb
OAaHHbIA BUA, CEPBMCA HE HA BCEX AENCTBYHOLLMX
COTPYAHMKOB, a INLWb Ha YacTb U3 HKUX, obnagato-
LLKUX BblllenepeyncieHHbIMM KavyeCcTBaMu.

Takum o6pasom, NnoaABOAA UTOT, MOMKHO OT-
METUTb, YTO Ha ceroaHAwHNM WOW-cepBuc ans
3HAUYUTENIbHOIO KOAMYEeCTBa FOCTUHUYHbLIX Mpea-
NPUATUIA ABNAETCA BCE eLLé NHHOBALMOHHbIM AB-
nenvem. Kaxkapl aenapTameHT oTens, UCNosb-
3ya npakTuky WOW-cepBuca, MOXKeT BHECTU CBOA
aKTMBHbIN BKNaZ4 B 3KOHOMMKY BNEYaATAEHUN.
MpumeHeHne WOW-3dppeKToB NO3IUTUBHO BAU-
A€T No NOTPebUTENbCKYIO I0ANIbHOCTb FrOCTEMN, No-
BblLUEHME MWHTEpeca K CpeacTBy pasmelleHus,
cnepoBaTeNibHO, ABNAETCA MOLWHbIM (GaKTOPOM

KOHKYPEHTOCNOCOBHOCTU NpeanpuUATUA  TOCTU-
HMYHOro 6usHeca.
Ucnonb3oBaHue  3dpPpekTUBHbIX  WOW-

CEPBUCOB, OPUEHTUPOBAHHbIX Ha MPUOPUTETHYIO
Lenesyl ayauToputo roctei, byayum npu aTom
3a4acTyl0 HM3KO3aTPaTHbIM MAPKETUHIOBbIM Me-
pPONpPUATUEM, OTKPbIBAET HOBblE BO3MOXKHOCTU
ANA oTens, cnocobCcTBys ero akTMBHOMY MPOABU-
YKEHMIO Ha pPbIHKE M 0XBaTy HOBbIX NOTpebuTenb-
CKMX CETMEHTOB.
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NMEPCNEKTUBbI UCMNOJZIb3OBAHUA YAT-6OTOB B HR-CEKTOPE

B cmameoe uccnedo8aHbl cospeMeHHble Memoobl UCKYCCMBEHHO020 UHMes1a1eKkma U nepcrex-
muebl ucnoanb3o8aHua Yam-6omos 8 HR-cekmope. B pamKax ucciaedosaHuss cmamoeu rnpuse-
0eHbl OCHOBHbIe HAMpassaeHus UCMo6308aHUA Yam-60mo8 8 Npoyeccax pekpymuHaa u oby4ye-
Hus 8 pamkax nodbopa nepcoHana. OmoesnbHO PACCMOMpPEHbl BO3MOXHOCMU UCMOb308AHUSA
yam-6omos 019 omaoesa Kadpoes 8 UHOYCMpPUU 20CMenpuuMcmaea, ¢ y4émom ocobeHHocmeli u
mpyOdHocmeli 0aHHO20 8UOA UHOYCMPUU, KAK 8apuaHm onmumusayuu pabomsi Kaopoeol
CAymcbbI. Pe3ysemamel ucci1edo8aHUA CMameu MOKA3b18AKOM, YMO Ce200HA He3aMeHUMbIM UH-
CMpymMmeHmMom npu peaausayuu cmpamezuli pekpymuHea aeaaemcs yam-6om — KoMmietomep-
Has npoepamma, paspabomaHHaAs Ha ocHoee Helipocemeli U mexHoaA02Ull MAWUHHO20 06yYe-
HUS, Komopas 8e0ém Pa32080p C MOMOWbIO CAYX0B8bIX UAU MEKCMOo8biX Memooos, d MaKie
8bIM0AHAEM A8MOMAMUYECKU UAU M0 onpedenéHHomMy an2opummy onpeoesnéHHole delicmeus
yepes me e uHmepgelicol, Ymo u 06bi4HbIU Nnonbzosamens. Yam-6omel obaadarom paoom
npeumyujecms, 8 YaCMHoOCMU A1E2KOCMb 8 UCM0Ab308AHUU, Npocmol u y0obHbIl docmynn K UH-
hopmMauyuu, KpoccnaamgopmeHHOCMb, 803MOXHOCMb A8MOMAMU3UPO8AMb PyMuHHble deli-
cmaeus, 3KcnepumMeHmuposams ¢ nooaveti mamepuana u m.o.

Knrouessblie cnoea: uckyccmeeHHsili uHmennekm, obyyeHue u nodobop kaHoudamos, ynpasse-
Hue repcoHanoM, nepcrnekmussl, yam-6omel, HR-cekmop

Ana uutnposaHma: Manekosa B.A., PomaHoBa E.B. MNepcneKTnsbl Mcnonb3oBaHUA YyaT-60T10B B HR-CEK-
Tope // Cepsuc B Poccum 1 3a pybexkom. 2023. T.17. Nel. C. 180-191. DOI: 10.5281/zenodo.7810955.
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Abstract. This article explores modern methods of artificial intelligence and the prospects for
using chatbots in the HR sector. The article is aimed at studying the prospects for using chatbots
in the HR sector. As part of the study of the article, the authors consider the main directions for
chatbots in the processes of recruiting and training as part of the selection of personnel. The
results of the study of the article show that today an indispensable tool in the recruiting strate-
gies is a chatbot - a computer program developed based on neural networks and machine learn-
ing technologies that conducts a conversation using auditory or text methods, and also performs
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BsepeHue

loaBneHMe WCKYCCTBEHHOINO WHTENNEKTA
M3MEHMN0 pa3ainyHble cdepbl YesioBeYecKol ae-
ATenbHocTU [15] B TOM Yncne B NPUBbIYHYIO Aen-
TEeNbHOCTb KOMMNaHWU B chepe ynpaBaeHusa nep-
coHanom. CerogHa B cdepe ynpaBieHMa nepco-
HaJloM HanpaBieHMe WCNOJIb30BaHUA UCKYC-
CTBEHHOrO MHTENNIEeKTa ABHO BbILWJIO 33 PaMKu
NPOCTO ynpasaeHne NepcoHanoM, M OCHOBHAA 3a-
JAaya CcneumasmncToB 3aKI0YAEeTCA B FPamMOTHOM
COYETAHMM YeIOBEYECKUX M MPOrPaMMHbIX pecyp-
cos [1]. Mo gaHHbIM onpoca IBM, nposegéHHOro
cpean 6000 pykoBoaUTENEM KPYMHbIX, CPeAHUX U
MeIKUX Npeanpuatuin, 66% ynpasneHLeB corna-
LIAtOTCA C HEOBXOAMMOCTbIO BBEAEHWNA UHTENNEK-
Tya/NbHbIX TEXHONOTMMA B ynpaBieHWEe NepcoHa-
JIOM 1 Apyrme BHYTPEHHWE MPOLECCbl KOMMNAHUN
[4].

PeKkpyTuHr, poTauma, agantauma u obyde-
HMe, a TaKKe TeCTMpoBaHME NepcoHana — 3To no-
CTOsIHHble npoueccbl B cpepe KagpoBOro Me-
HeAXXMeHTa KOMMaHWUI. B cuTyaumm paclimpenmn
[EeATeNbHOCTH, 3aNyCKa HOBbIX NPOEKTOB KOMMa-
HUI npobnemaTrKa obocTpseTca, a HarpysKa Ha
HR-meHeaKepoB yBennumsaeTca B pasbl. Heob-
XogMmo o06pabaTtbiBaTb pe3tome, CermeHTUpO-
BaTb 6a3bl, NpoBOANTbL cobecenoBaHMA. [MoaTomy
3a4acCTyl0 MHOrMe KOMMNaHUM CTaJIKMBAOTCA C Ba-
pUMaHTaMM pPeLLEeHUA 3TUX BOMPOCOB: PACLUMPATL
WTAT KaApPOBOro MeHeAXMeEHTa UAU NPUHUMATD
onTMManbHo 3QPEKTUBHOE peLLEHME C NPUBAeYe-
HMEM COBPEMEHHbIX TexHosiorni B cdepe HR. HR-
60T — 3TO TexHo/noruMyeckoe npegnoxkeHune IT-
npounssoguTenei, paboTatoliee KPyrnoCyTO4HO U
No3BOo/IAOLLEE PELNTL NPOB6AEeMYy B KOMNAEKCE U
[aTb OTBET Ha Bonpocsl [5].

bonblwasa 4yacTe nepcoHana Ha npegnpusa-
TMAX MeAJIeHHO a4anTUPYeTCA K MHHOBALMAM Ha
6a3e MCKYCCTBEHHOrO WHTENNEeKTa, oTcoga cne-
AyeT HErOTOBHOCTb NPUHATL UX. HEKOTOpble KOM-
NaHWW He MOryT A0OMTBLCA BbICOKMX pe3y/bTaToB
B KOHKYPEHTHOM cpese UMEHHO NMOTOMY, YTO KO-
MaHAa CneumanncToB He4O0CTAaTOHYHO TEXHUYECKHN
obpasoBaHa [6].

Lenb cmambsu —nccnenoBaHue NnepcnexkTns
ncnonb3oBaHKUA YaT-60TOB B HR-cekTOpe.
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AHanus npobnembli

CoBpeMEHHbIN pPAJOBOM 4YeNoBEK WUMeeT
[O0BOJ/IbHO OrpaHUYEeHHbIe aHa/JIMTUYECKMNE U Bbl-
YMC/INTENbHbIE BO3MOMHOCTM — 3TO OTKpPbIBaeT
OrPOMHbIE U MPOCTble PeLleHna aaa MaWMHHOrO
oby4yeHunsa n aBToMaTU3auumM onpeaenéHHomn gen-
TENbHOCTW YeN0BEKA, B TOM YMC/E U B KAaApPOBOM
meHegxmeHTe. Megmna-uccnegosatenm MaHyanb
Kactenbc, Maikn Mapkc v bpertbe ae BaH Xaak
yBEpPEHbI, YTO TPeHA Ha poboTmsauuto B Kagpo-
BOM MeHeaKMeHTe B baurKaliwee Bpems byaer
TONIbKO pacTtu: «llo mepe pas3BUTUA aBTOMATU3U-
pOBaHHOM cdepbl B KaAPOBOM MEHEAKMEHTE, OC-
HOBHOW 3aZla4eil KOTOPOW CTAHET, CKopee BCero,
cbop AaHHbIX, BCE Bonblie byaeT ycuamMBaTbeA
KOMMOHEHT MHTEpnpeTauMn, aHaamM3a M Kade-
CTBEHHOro noBecTBoBaHMA» [8].

YaT-60Tbl MOTYT UrpaTh PO/ib B paclUMpPEHUmn
WAM [Ja)Ke 3aMeHe J/IMYHOro B3aMMOLEWNCTBMA
MeXKay COTPYAHUKamMM (MAM noTeHUMaNnbHbIMU
COTPYAHWKAMM) U NepPCOHaANOM OTAeNa Kaapos.

Bcé 6onble pykoBoauTenei oTaenoB Kaa-
pPOB pPas3/INYHbIX KOMMAHWIA pPaccMaTpUBalOT W
BHEAPAIOT TEXHOJIOTMIO pPa3roBOPHOIO MCKYC-
CTBEHHOro nHTennekra. Ha camom gene Gartner
nporHosupyet, 4yTo K 2023 r. 75% 3anpocos HR by-
OYT MHUUMMPOBATbLCA 4Yepes3 AManiorosble nnat-
$dOpPMbl NCKYCCTBEHHOIO MHTENNEKTA.

HR — 3To ob6nacTb KOMMaHWKM, KoTopasn
MMEET XOpoLne BO3MOXHOCTU A1 UCMNO/b30Ba-
HMA BO3MOXHOCTEN TEXHONOIMMA ANA peLlleHun
aAMWUHUCTPATUBHbLIX 3a4a4y, KOTOPble MOryT Bbl-
cB060OANTbL UX BpEMSA, YTODObI COCPEA0TOUYMTLCA Ha
6osiee cTpaTerMyeckux BO3MOXKHOCTAX. Cnyyam
MCNO/Ib30BaHUA [AaHHbIX C noadepxkon WA
BK/IIOYAIOT OLEHKY KOMMETEeHUMN KaHaMAaToB,
nnNaHMpoBaHWe cobecesoBaHUA, BOBJeYEHUE
KaHAMAATOB, MHCTPYMEHTbI CaMoobCNyKMBaHUA
COTPYAHMKOB, BUPTYAIbHbIX MOMOLLHWKOB, agan-
TauMIo, NAaHUMPOBaAHWE Kapbepbl COTPYAHMKOB,
NOUCK KaHAMAATOB M NepBOHAYasibHble NPOBEPKMU

CoBpemMeHHble Npouecchl ynpasaeHma nep-
COHA/IOM B HanpaB/IeHUW PEKPYTUHTA U 0ByYeHUA
ana nopbopa KaHAMAATOB BKAKOYAOT TakMe oc-
HOBHble 0COHBEHHOCTU:

e YayyweHue onsima e83aumodelicmsus
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KaHoudamos ¢ KomnaHuamu. YTobbl TanaHTbl
NPUXOAMAN B KOMMAHUIO, €N HYXKHO MOCTOAHHO
yNyylwaTbh Npouecc B3aumoaencTBua ¢ KaHAMAa-
TamMu, NPy 3TOM BaA*KHO He 3aTArMBaTb NpoLecc
Haima [10]. Hanpumep, npurnawasn nx Ha cobece-
[0BaHMe 1 oueHmBaa no 3 naun 4 pasa. 31o AnAa nx
BPEeMeHM, NN0XO CKa3blBaeTcA Ha obpase Komna-
HUM N MOXKET OTBJIeYb BbICOKOKBAaNUPULMPOBAH-
HbIX KaHAWAATOB, KOTOPbIe MOTAN Hbl BbITb 3aMH-
TepecoBaHbl BakaHcKel. [1na NpoBEPKM KayecTBa
npouecca obyyeHua gna nogbopa KaHAMAATOB
HeobxoaMMo OTBETUTb Ha 3 BoMnpoca: «YBaxKatoT
B Hawel KoOMnaHuM Bpema KaHauaata?», «06-
Ner4yaem nm Mbl NPOLECC B3aMMOAENCTBUA C KOM-
naHuven AnAa KaHampata?», «[OTOBbl /1M Mbl K
BCTpeYe C KaHAMAATOM TaK XKe, KaK U OH?».

e MobunbHocms. o paHHbIm 2019 ot
Glassdoor, 58% nonb3oBatenei Uyt paboTy C
nomoubto cmaptdoHa. Kak mbl Buanm, 6onblue
NONIOBMHbI NPETEHAEHTOB NEPexoanaT HA MOOUb-
HYO BEPCUIO CaiTa KOMMAHMMU, U 3TO CTAHOBMUTCA
MX NepBblIM 3HAKOMCTBOM € HusHecom. MHorue
KaHAMAaTbl MOTYT HMKOTAa He nonacTb Ha cobe-
cefloBaHWe, eCNM Y caiTa ecTb Npobaemsl ¢ agan-
TMBHOCTbio [10]. Mostomy n6ON KOMMaHUK
HeobxoaMmMo oNTUMU3MPOBATb PaboTy mMobunb-
HO BEpPCUM B HECKONbKMX Bpay3sepax, Ha nnaH-
weTe nnun tenedoHe, a TakKe U3 PasIMYHbIX one-
pauMoHHbIX cuctem (iOS, Android). AganTauma K
COBPEMEHHbIM TEXHONOMMAM - HeoTbem/iemas
YyacTb Npoueccos pekpyTHra B 2020 B cdepe no-
MCKa cneymManmcTos.

e [lpusnekamensHas KopropamugHas
Kyanemypa. Joknag o rnobanbHoM KynbType 2019
OTMe4YaeT, 4YTO KayecTBEHHas KoprnopaTUBHasA
KyNbTypa CTPOUTCA Ha: InaepcTee, obLien Lenu,
6naronony4ymmn, bnaroaapHoOCTU, ycnexax M BO3-
MOMKHOCTAX. KaHampaatbl oueHuBalOT byayuiero
paboTogaTena eweé 3a40nro Ao cobecegoBaHMUA.
OHM UWYT OT3bIBbI ObIBWINX U AENCTBYIOLWMX CO-
TPYAHWKOB Ha PasfnYHbIX caiTax u dopymax, Yun-
TAlT KOMMeHTapun B Google U CMOTPAT OLUEHKN.
CouckaTenn genatoT BbIBOAbl O KOPNOPaTUBHOM
Ky/ibType u3 nyban4yHON AeATenbHOCTU KOomna-
HMW, NOCTax B MONY/APHbIX COLMaNbHbIX CETAX.
3TN Hebonblune HabnwAeHUA U CTAaHOBATCA ANA
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HUX NepBbiM, CaMbiM BEPHbIM BMeYaTAEHUEM.
KaHanpatol LEHAT OTKPbITble U NyBAMYHbIE KOM-
NaHWK, a He Te, MHPOPMALMIO O KOTOPbIX MOXKHO
HaWTM pa3Be YTO NPOJINCTAB HECKONbKO CTPAHWUL,
pesynbtatoB Google-noucka.

o [ubpudHsie paboyue mecma. Henb3s He
ynomaHyTb o TpeHae 2020 roga — 0 pocTe Konum-
4yecTBa YAANEHHbIX COTPYAHMKOB B KOMMAHUAX.
PeKpyTepam Takke CTOUT 06paTUTb BHUMaHMeE Ha
TO, YTO HE BCEX COTPYAHUKOB HYXKHO HabupaTb No
cxeme Halima ana paboTbl B WTaTe. B NpoeKTHyto
paboTy 1 334a4n, KOTOPbIE MOXKET NOKPbITb Gpu-
JlaHcep, uenecoobpasHo bpaTb YenoBeKa Ha yaa-
NéHHoM ocHoBe. CooTBETCTBEHHO, U cobeceioBa-
HUA, U 0byyeHMe NepexosnaT B OHNANH PEXKMM.
Hy*HO 6bITb rOTOBbIM K OTKPbITUIO TAaKMX MO3U-
UM B KomnaHuu. Cneayet aganTMpoBaTb CBOM
PEKPYTUHIOBbIE NPOLECChl U MeToAbl OUEHKU. N0
CYTW, HYXHbl COOTBETCTBYIOLLNE CUCTEMbI KBANU-
duKaumin, nposepeHHoe NopTdosMo paboT KaH-
AnpaTta, peKomeHAauMn € MNpOoLW/blX MPOEKTOB
[11].

e TexHonM02uu  UCKYCCMB8eHHOo20 UHmen-
nekma. WCKYCCTBEHHbIA WHTENNEKT CTAaHOBUTCA
Bce bonee mn 6onee BaXXHOM CcoOCTaBAAOLLEN
Hama 1 0by4yeHnA nepcoHana NnpeanpuUATUiA, no-
CKOJIbKY TaKMe MHCTPYMEHTbl YNpPOLLAT pekpy-
TUHT 1 paboTy C KaHAMZATamn. B HoBom aecaTu-
NeTnn NpeanpuATUAM CTOMT 06paTUTb BHUMaHMeE
Ha aHA/IUTMKY, KOTOPaA YAyylIUT ONbIT B pa3me-
LWEeHMN BaKaHCUI. MNpeagnpuatma AONKHbI YETKO
NMOHMMATb, NJoWAAKy paboTaeT U CKOMbKO npe-
TeHAEeHTOB NpuBOAUT. CUCTEMbI HA OCHOBE UCKYC-
CTBEHHOIO MHTENNEKTa U MAWMUHHOrO 0byyeHus
OTCNEXMBAIOT 3QPEKTUBHOCTb, OXBAT U PAHXKMUPO-
BaHMe KaHAMAATOB.

B Hawei paboTe mMbl paccMoTpUM 4aT-60Thl,
KaK annapaTt onTMMM3auumM NPOLECcCoB ynpasae-
HWA NePCOHANOM M MHCTPYMEHT CaMOoOobCNyKMBa-
HWA COTPYAHMKOB.

MpumeHeHue 4aT-60TOB B OTAENE KAApPOB

YaTt-60T — 3TO Nporpamma, OCHOBaHHaA Ha
TEXHOJIOTUM HenpoceTem U MALIMHHOIO 0byuye-
HWs, KoTopasa 0bLAeTCA C YENIOBEKOM C MOMOLLLbIO
TEeKCTa MAn 3ByKa [12].

CyliecTByeT  HECKO/MIbKO  onpegeneHui
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TepMMHA «4aT-60T». BOT (COKp. OT «pobOoT») —
KOMMNbOTEPHAn Nporpamma, KoTopas aBToMaTu-
YecKM WK Mo onpefenéHHoM 3adaHHOM cxeme
BbINONHAET AENCTBUA Yepe3 Te Ke MHTepdencol,
yTO M 06bIYHbIM NoJsib30BaTeb. PaKTUYECKU YaT-
60T — 3TO BUPTYa/ibHbIN NOMOLLHWUK, KOTOPbIN OT-
BEYaeT Ha TMMNOBble BOMPOCbI MNONb30OBaTeNen
caltTa, NOMOraeT pelwmnTb TUMOBble 33434M: 3a4a-
BaTb BOMPOCHI M OTBEYATb HA HUX, UCKATb MHOP-
MaLMI0 MO 3aMpOoCy M BbINONHATL NPOCTENLLIME NO-
pyyeHus. Kak npaBunao, npuMeHseTca ANs BbINo-
HEeHWA PyTUHHOM paboTbl [12]. B.H. MuHMHa [14]
Ha3blBaeT 4aT-60Tbl BUPTyanbHbiMK cobecegHu-
Kamu, KOTOpble COeANHAIOT N0b30BaTeNA C Cep-
BEPOM M NOHMMAIOT HabOpP KOMaHA, UK A3bIK Ye-
noseka. CnegosatenbHo, 60Tbl UMUTUPYIOT AeA-
TENbHOCTb 4YenoBeKka, a 4aT-60Tbl — 3TO npo-
rpammbl, UMUTUpYylOWME cobecegHMKa B 4aTe
CeTU, CAaHHble OTBEeYaTb Ha TEKCTOBbIE U/N AaXKe
ros10coBble COOBLLEHNA COrNAacHO 3aN10XKEeHHOMY
B HeM cueHaputo (anroputmy) [9], nam ncnonbso-
BaB MHGOPMALMOHHO-KOMMYHUKALMOHHbIE TeX-
HONOTMU,  WUCKYCCTBEHHbIM  WUHTENNEKT UK
HelpoHHble ceTn [16]. B HacToAwee Bpems 4YaT-
60Tbl ABNSAKOTCA YaCTbiO BUPTYas/ibHbIX MOMOLLHMK-
KOB, TakuX Kak Siri nan Google Assistant, BctpoeH-
Hble BO MHOIMX CailTax, AOCTYNHble Yepes Npuio-
eHua 1 nnatdopmbl 06MeHa MFHOBEHHbIMU CO-
obuweHnamn. JInaepom pbiHKa Mo NPOU3BOACTBY
yaT-60TOB ABNAeTcA KuTait. MaccoBoe Mcnonb3o-
BaHMe 4aT-60TOB B YCTPOMCTBAX Hayanocb
MMEHHO B 3TOM rOCYyZapcCTBe C pacnpocTpaHe-
HMem mecceHakepa WeChat. CBowo ponb cbir-
pano M OrPOMHOE HaceseHWe CTPaHbl: AEeCATKMU
MW/IIMOHOB KOMMaHWi 3aBenn cebe oduumanb-
Hble 60T-aKKayHTbl B 3TOM MeCCeHAXKepe MU
Hayanu 3apabaTtbiBaTb Ha MOOWJIBHON KOMMeEp-
UMM — OT NPAMbIX NPOAaXK A0 NapTHEPCKUX Npo-
rpamm.

MCKyCCTBEHHbIM MHTENNEKT B BUAe YaT-60-
TOB B KOMMAHMM BaXeH MO MHOTMMM MPUYMHaM,
BOT OCHOBHbIE U3 HUX:

v' cnocobHOCTb aHaNM3MpoBaTb JaHHble O
nepcoHane (aHanu3 pestome, OuUeHKa 3d-
deKTMBHOCTM paboTbl);

v aHanu3 noTpebHOCTU B cneumanmncrax;

T.17,No. 1(103)

2023

v\ BbINO/IHEHWE PYTUHHbLIX 3aga4 (Hanpumep,
ynpaBaeHue 3anpocamm ¢ nomoLlpto 60ToB);

v' oT60p KaHAMAATOB Ha BaKaHCUIO;

v\ Be[EeHMA KOTHUTUBHbLIX BblUMCNEHMI: 6e3
AONONHUTENIbHBIX MCCNef0BaHUN MeToAbl
NCKYCCTBEHHOIO MHTENNEKTA CNOCObHbI Bbl-
YMCANUTb MO 3a4aHHbIM NapaMeTpam, KTO 13
COTPYAHWMKOB MOXKeT 3¢PeKTUBHO ynpas-
NATb, a KTO cobupaeTca yBoaUTbCA B 6u-
anwee Bpems.

CerogHA 3KCNepTbl Ha3bIBAOT B3BELUEHHOE
NPUHATUE PeLleHU OAHUM U3 TNABHbIX YMEHWI
WCKYCCTBEHHOrO MHTENNeKTa. YenoBeK OCHOBbI-
BaeTCA Ha CyObeKTMBHbIX OLLYLLIEHMAX, HE BCeraa
cobntoaan npaBuna, a UCKYCCTBEHHbIA MHTENNEKT
HEe MOXXEeT HapyLWWTb YCTaHOBAEHHbIN MOPALOK
NPUHATMA peleHnit, u nosatomy oH bonee bHec-
NPUCTPACTHbIN M 06BEKTUBHBIN [2].

CornacHo OTYéTYy MHAOMWACKON aHanuTuye-
CKoi KomnaHuu Teamlease, B IHauM B obnactu
MHOOPMALMOHHBIX TEXHOMOIMMIA MeToAbl MCKYC-
CTBEHHOI0 MHTE/INIeKTa C MOMOLLLbIO 4aT-60TOB co-
3panu 2,3 MaH paboumx mecT, nepes, 3STUM COKpa-
™B 1,8 mnH. [lns 6usHeca TakaAa cUTyauusa Bbl-
rogHa, MOCKONbKY PYKOBOAUTENU AenapTaMeH-
TOB M MEHeAKepbl NO NePCcoHaNy aBTOMATUYECKU
co34a1u Ha NpeanpuaTUAX TexHn4eckn bonee 06-
pa30BaHHYI U COBPEeMEHHOEe cpeay.

Mogbupan nepcoHan, cneunanmcTbl Tenepb
AOKHbI OPUEHTUPOBATLCA Ha HaBbIKK cneumanu-
CTa, a He TO/IbKO Ha ypoBeHb 0bpa3oBaHuA. Ecany
nepBoro NpeTeHAeHTa ecTb OnbIT PaboTbl C UCKYC-
CTBEHHbIM MHTE/IIEKTOM U CEPBMCAaMM Ha ero oc-
HOBe, a Yy BTOPOro HeT, TO NepBbl KaHAMAAT C
60/1bLIE BEPOATHOCTLIO NPOMAET OTOOP Ha BaKaH-
cuto. HR-60T ¢ nomoLbio YyTOYHAIOLLMX BONPOCOB
BbIACHWT, HAaCKO/IbKO KOMMETeHTeH byayuwimii co-
TPYAHUK. Kpome TOro, coBpemMeHHble CUCTEMbI UC-
KYCCTBEHHOIrO WMHTE/NNIEeKTa, WUCMONb3yA TEXHONO-
TMIO KOTHUTUBHOIO MOZENNPOBAHUA MOMMYT, YTO
cobecefHMK He NpeyBeMYNBAET CBOM YMEHMUA.

ABTOMATM3aUMA PEKPYTUHTA C MOMOLLbIO
4yaT-60TOB NO3BOMAET MNPABUALHO MNOCTPOUTb
conversation flow — noTok pasrosopoBs: 60T npo-
BOAMT OMPOC, aHKeTUpOBaHMe, cobeceaoBaHMeE U
nepenaér pekpyTepy rotosyto 6asy o COOTBETCT-
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BMM NpeTeHAEeHTOB, onpegenser o4epéaHoCTb
cobecenoBaHuit. Mpun 3TOM COKpalleHne noTpeob-
HOCTM KOAMYEeCTBA PEKPYTEPOB 3HAYUTENBHO
YMEHbLUAET U34EPKKN, MUHUMU3UPYET POTALLUIO
nepcoHana. ABToMaTu3auma aganTaummn nepco-
Hafa C NOMOLWbI 4YaT-60TOB MO3BONAET TaKXKe
BOCMO/IHUTb HELO0CTAaTOK KayeCTBEHHO NOArOTOB-
JIEHHOr 0 Ye/I0BEYECKOr0 pecypca, yMeHbLNTb ne-
puoA agantaumn, Npu sTOM TPUITEPHble aBTOMA-
TUYECKME PACCbIZIKM COMNACHO MaHy, nosie3Has
nHpopmauma, AangKectbl KOMMNaHUM Crnocob-
CTBYIOT 3pPEKTMBHOCTM npoLecca.

ABTOMaTH3aumMA 0by4yeHUA nepcoHana c no-
MOLLbIO 4aT-60TOB MO3BO/IAET cObpaTh y4yebHble
MaTepuasbl B e4MHCTBEHHOM ba3e — B cMapTdoHe
noab3oBaTens, UX CBOeBpemeHHoe 0O6HOB/EHME.
OHNarH obyyeHne CHMMaET HarpysKy C BbICOKO-
KBaAMOUUMPOBAHHOIO MNEepcoHana, CoKpalliaet
pacxoAbl KOMMNAHUM.

ABTOMATU3aUMNA TECTUPOBAHUA COMCKaTeNs
C NOMOLLLbIO YaT-60TOB KaK npouecc ocobolt BaxK-
HOCTM B KOMNAEKCe AeNCTBUI OT aHKETUPOBaHMA
[0 3aHATUA BaKaHCMM cnocobCcTBYET NOAYYEHUIO
06BbEKTMBHOrO pesynbrata. boT npoaHanusupyer
3anoJ/iHeHHble GopMbl, MPoBeAET ayano TECTUPO-
BaHME W JacT pes3y/bTaT. 3a4acTyto, OCHOBHOM
¢yHKunoHan HR-6oTa He TpebyeT AopaboTok u
NOCTOSIHHbIX OOHOBNEHMN. CUTYaTUBHOM MOMKET
6bITb A0opaboTKa popmbl ana nobasneHMa Bonpo-
COB aHKeTupoBaHuA. [pUKpenuTb NOMOLLHWMKA
MOYHO Ha caliTe KOMMaHMW, CTPaAHULLY B COLICETH,
a TakXe K ntobomy M3 mecceHAKepoB coumab-
HbIX ceTen.

Kpome aHanusa n otbopa pestome KaHau-
AaTOB HAa paboTy 4aT-60Tbl peLlaoT MHOMXKECTBO
3334 OTAena Kafpos, TaKMX Kak:

e bpeHOuHe pabomodamens. BpeHanHT pa-
b6oTopatens — o4yeHb nonesHaa ¢GyHKUMA YaT-
6oTa. Ecnm npouecc nogbopa nepcoHana ocy-
LLLeCTBASETCA C NOMOLbIO 4aT-60TOB, 3TO NOMO-
raeT BblAENUTb KOMMAHUIO cpeau Apyrux Ha
PbIHKe TpyAa. ITO TaKKe COKpalLLaeT BpemMs U CTo-
MMOCTb Halima. Takmum obpa3om, KOMMAHUA MO-
XKeT caenatb eguHbIA U cUcTeMaTUYECKMIA NOAXOS,
ANA KaHAMAATOB, U OCTATbCA A0BOJIbHOM OT MO-
cnepoBaTeibHOCTM B 06LWEeHUM 1 BpeHauHre.

v

CETEBOW .
HAYYHBLIN
TKYPHATI

e Omeemsl Ha 4acmo 3adasaemeble B80-
npocsl. Y HEKOTOPbIX KaHAWAATOB BO3HUKAET
MHOrO BOMPOCOB MO NOBOAY NPOPUAA KOMMAHUK,
OMUCaHUA BaKaHCUM U T. A. COTPyAHUKM OTAena
KagpoB YCTAlOT OTBEYATb HA OAHM U Te Ke BO-
npocbl. EcAn 4aT-60T MOXKET CNPaBUTLCA CO BCEMMU
3TMMM 33[34amMu: HaNpUMmep, [ATb OTBETbl HA
Hanbonee YacTo 3agaBaemble BONPOChI KAaHANLA-
TOB, TO MM byaeT nerye obwaTbca ¢ YaT-60TOM,
4yem C YeNnoBEKOM. Y KOMMaHWUWU TaK MHOIO BaXK-
HbIX 33434, no3Tomy HR cmoxeT NocBATUTL CBOE
BpemMs MMeHHO MM. KomnaHua MmoXKeT co3aaTb
MOOWUNBHOIO  MOMOLLHWKA, KOTOpbiA  byaer
6bICTPO AaBaTb OTBETbI HA BOMPOCHI. ITO MOXKHO
CAenaTtb C NOMOLLbIO YaT-60TOB B COMETAHUMN C Ma-
WMHHbIM OBYy4YEHNEM M €CTEeCTBEHHbIM A3bIKOM.
HekoTopble pacnpocTpaHéHHble BOMPOCHI, 3a4a-
Baemble COTPYAHMKAMM, Ha KOTOPblE MOXKET OT-
BeTUTb HR-60T: OTNYCKHbIE AHK, 3aNpocC 3apaboT-
HOM nnaTbl, MEAULMHCKME NbrOTbl, YY4ET OTCYT-
CTBMA Ha paboyem mecTe U T. 4.

e ObpamHaa cea3b. OAHOM W3 BaXHbIX
bYHKUMA yaT-60Ta aABnAetcs cbop OT3bIBOB OT
KaHAMAATOB, KOTOPbIE NONYYUAN OTKA3 Ha Ntobom
13 3TanoB npouecca Haima. Co6op KayecTBEHHbIX
OT3bIBOB OT KaHAMAATOB OYEHb BaXKeH ANA yayy-
LWEHNA KOMMAHMKU. ITO CO3AAET NYYLWMA UMUOXK
paboToaaTensa Ha pbiHKe.

e Yam-6omeol 8 ponu meHedxcepa rno nepco-
Hany. Chepa ynpaBneHne nepcoHanom npertep-
nena 3HauyUTeNbHble N3MeHeHMA Bnarogapa yaT-
6oTam. 9T0 OAWH W3 BUAOB BMPTYyasbHOro Mo-
MOLLLHWKA, KOTOpbIA Momoraetr obuaTtbca C Co-
TPYAHUKAMM C NOMOLLLbEO TEKCTOBbIX COODLLLEHNN,
Be6-caiToB, MITHOBEHHbIX COObLeHnt 1 T.4. Pa-
60Ta oTAena KaapoB MOXKET U3MeHUTbea baaro-
AapA UCNONb30BaHMIO YaT-60ToB. OT MapKeTHHra
[0 NPOAAXK M OT NPOAAXK A0 NOAAEPHKKN KNUEH-
TOB —4aT-60T 0becneymBaeT HOBYLO TpaHCHOpPMa-
LMo Kaxaoro busHeca. B coBpemeHHOM BusHece
yaTt-60T BbicTynaeT B poan HRM-meHemkepa B
60NbLINMHCTBE OpraHM3aLMi.

e TpaHcpopmayusa mooenu npedocmassne-
HUA ycaye ¢ nomouwbro Yyam-6omos. MoCKoNbKy
YyaT-60T NnomoraeT 0b61erynTb NpoLecc obweHma ¢
coTpyaHMKamn, HR moxKeT cocpefoTounTbCa Ha
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noTpebHOCTAX U Pa3BUTUKN paboTaloWmx Nael
Ha paboyem mecTe. [porpamma ynpaBneHUs Ka-
pPbepPOB TaKKe CTAHOBUTCA 3PGEKTUBHOM, no-
cKonbKy HR moxeT yaenatb spemsa 3aTomy nNpo-
ueccy. Mepen HR-KoMaHAOM CTOAT pa3Hble CNOXK-
Hble 3aga4n. OTeeTcTBEHHOCTL HR-OTAENA 3aKAt0-
YyaeTcA B TOM, YTOObl HAZONTO yAepPKaTb COTPYA-
HMKOB Ha paboyem mecTe. Bo Bpema paboTbl HR-
KOMaHApbl BCerga AO0JIKHbl MOHMMATb NyAbC CO-
TPYAHWKOB ON5 OOCTUXKEHUA ycnexa B BusHece,
NOCKO/IbKY COTPYAHMKN — 3TO akTuBbl. HR-cneuum-
a/INCTbl CYMTALOT, YTO UX pabOoTa OYEHb C/IOXKHA, A
MX [ONKHOCTHble 06A3aHHOCTM O4YEeHb BbICOKM.
bonbwyto yactb BpemeHn HR-cneunanuncr Tpatut
Ha ynpasaeHue pyTUHHbIMUK NpoLeccamun. C HeKo-
TOPbIMW BUAAMU AEATENbHOCTM BMECTO NtoAeM
MOXET CrpaBUTbCA 4aT-60T. MOCKONbKY 4aT-60Tbl
MOTYT BbINOAHATL 3aga4mn HR HamHoro npowe, HR-
MeHeaKep MOXeT NOCBATUTb CBOE Bpemsa ApYyrmm
OYHKLUMAM, CBA3AHHLIM C IMYHBIMKM Npobiemamm
coTpygHukoB. Yat-60Tbl nomoratotr HR-KomaHae
[OCTUrATb 3HAYMMbIX Leneit 6usHeca, CHMMaA
4acTb OTBETCTBEHHOCTM C NPOdECcCMOHANO0B.

e flocmynHocms HR-KOMaHO, ucCnone3yro-
wux yam-6omei. YaT-60T MNbiTaeTcA NOMoYb cre-
LuMananuctam Mo ynpasieHU0 NepcoHanom Mosy-
unTb 60on1ee apPeKTUBHbIN AOCTYN K COTPYAHUKAM.
YaT-60T npuHOCKT nonab3dy HR-KkomaHgam, npeno-
CTaBAAA MIHOBEHHbIE M TOYHble OTBETbI Ha 06bIY-
Hble 3anpocCbl COTPYAHMKOB. bOT TaKkXe aBTOmMaTh-
Yyecku reHepupyet Honee CNoXKHble 3anpockl. ITO
NO3BONAET UM MOAYy4YaTb OTBETbI U B AE/IMKATHbLIX
CUTyaumax. ITOT TMN TexHonorun B busHece uc-
nonb3yeTtca, Koraa 6usHec obbIYHO NPOXoAUT Ye-
pe3 N3MeHeHns B COOTBETCTBMM CO CTpaTernem op-
raHusaumn. TakMe M3MeHeHWA MNO3BONAKT YAOo-
B/IETBOPUTb OFPOMHOE KOJINYECTBO BOMPOCOB CO-
TPYAHWKOB B TeYeHWe o4eHb OrpaHUYeHHOro Bpe-
MmeHu. Ucnonb3oBaHme JOCTYNHOCTU ANA 3TON Tex-
HONOIMW LLeHHO B OTHOLWIEHWW J0CTYNa U3 yAanéH-
HbIX MecCT, Aaneko oT wrab-keapTupbl. CoTpya-
HWKW MOTYT Nerko Bectn beceapl co ceonmm HR-Ko-
MaHgamu. C nomolybto YaT-60ta MOXKHO chopmu-
poBaTb HOBYIO KynbTypy B opraHusauuu. Ectb u
apyrve GyHKUMM YaT-60Ta, NOMOratroLLme coTpya-
HMKaMm, Hanpumep, OH MOXeT OLEeHUBATb HaBbIKK
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COTPYAHUKOB U PEKOMEHA0BATb HEKOTOPbIE NOA-
X04ALME KypCbl U MOAY/U, HA KOTOPble COTPYA-
HUKM MOTyT noanncatbcA. C nomoLpto YaT-60Ta Ha
paboyem mecTe COTPYAHMKM MOTYT CBA3ATbCA CO
CBOMMM HACTaBHUKaMMU.

e ABmomMamu3ayua PYMUHHbIX poyeccs!
yrnpassaeHuA rnepcoHasom. Koraa B opraHusaumnm
ncnonbsyerca 4yaTt-6o1, y HR-KomaHgbl yxogut
MeHblLUe BPEMEHM Ha PYTMHHble npoueccbl. OH
npeaocTaBAAeT TakMe BO3MOXKHOCTU, KaK ynpas-
JIeHMEe BCEM XKU3HEHHbIM LUMKNOM peKkpyTepa, oT-
60p KaHAMAATOB, Ha3HAYeHME WHTEepPBblO ANA
NPUéma KaHAWOATOB HA pPas/IMyHbie YPOBHMU
ynpaBaeHus n 1.4. B aHHOM ciyvae Mbl MOXKeEM
ncnonb3oBaTb Npumep pobo-pekpyTepa, KOTO-
pbii npeactasBnseTr cobor 60Ta, nomoratowero
HanaguTb CKBO3HOM NpoLecc Halima Hapsaay ¢ no-
BbILUEHMEM NpPOM3BOANTENBHOCTU. OpueHTaumA
COTPYAHWKOB — eLwé ogHa BaxHaa ¢yHKuma HR, u
OHa TaKKe MOXKeT bbITb aBTOMaTU3NPOBaHa C No-
Moubto YaT-60Ta. Kpome Toro, apyrve GyHKUMM,
TaKMe KaK OLeHKa paboTbl COTPYAHMKOB, OTCAe-
KMBaHME NOCELW,AEMOCTU COTPYAHMKOB, ONPOCHI
COTPYAHWKOB B COOTBETCTBUMM C WUX NOTPeOBHO-
CTAMM U OXMOAHUAMM, OTCNEeXMBaHWE BanaHca
ONa4YMBAEMOrO OTMYCKa U T.4., MOTYT ObITb aBTO-
MaTM3MpPOBaHbl C MOMOLLbIO YaT-60TOB. YaT 60TbI
OEenatoT CyLecTByIoLYo cuctemy bonee yaobHom
ONA nonb3oBaTenen B Ntoboi opraHmnsaumnm. C no-
MOLLbD  TEXHONOIMMM 4YaT-60Ta B KOMMAHUM
MOHO MPOBECTM BECb UMK Nog60pa NnepcoHana.
Korza HoBble COTPYAHUKM NPUXOZAT Ha paboTy, y
HWUX BO3HWKAET MHOXEeCTBO BOMPOCOB K OTAeny
Kagpos. boT genaet 3TOT Npouecc rnagkum u no-
MOraeT NIerko NPOBECTN NPOrpammy OpueHTaumm
COTPYAHWKOB. [lpyrne Buabl A4eATENbHOCTU, TaKne
KaK OTCNeXuBaHMe NOCeLLaeMoCTH, OLEeHKa pa-
60Tbl, OTCNEXMBAHWE OTMYCKOB, OTCAEXKMBaHWE
notpebHoCTEN COTPYAHWMKOB, NPOBEAEHME ONpPO-
COB W T.A,., BbINOAHATCA BoTamum.

e YcosepweHcmeosaHue ¢yHKyul ynpas-
/IeHUA epcoHas10M ¢ nomouwibto yam-6omoes. Ana
CTUMYIMPOBAHUA YEeI0BEYECKMX PAa3roBOPOB Hbin
CO34aH M BHeApEéH Ha pabouem mecte yaT-60T.
YaTt-60T aenaet Kaxayo 6usHec-GyHKUMIO rnaa-
KoM 1 npoctoit. OH OKasblBaeT 60/1bLLOE BUSHUE
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Ha cdepy yenoBeyeckmx pecypcos. OH aencreyet
KaK BUPTyasibHbI MOMOLWHWUK M WUCNONb3YeTcA
Ana obLLeHna ¢ CoTpyaHMKaMM Yepes pas/inyHble
OHNanH-cpeabl. COTPYAHUKM KaZpoBbIX CAYXKO B
6M3HEece MoryT yaydwntb GYHKUUM yripaBaeHun
NnepcoHaaoM C MOMOLLbIO YaT-60TOB.

e TexHos02u4Yeckue 00CMuUMEeHUs 8 UHOY-
cmpuu Yenose4yeckux pecypcos. Yat-60Tbl 1 pas-
JIM4HblE COOTBETCTBYOWME pObBOTOTEXHMYECKME
TEXHOMIOMMM MOTYT aBTOMAaTU3MPOBATb PYYUHYIO
paboTy 1 3aga4mn, OCHOBAHHbIE Ha npasunax. HR-
4yaT-60Tbl MOryT cobupaTtb, AMArHOCTMPOBATL W
3anucbiBaTb MHPOPMALMIO O B3aUMOAENCTBUN C
No/ab30BaTe/IeM C MOMOLLbI UCKYCCTBEHHOIO MH-
TeNNEeKTa U MaWMHHOro obyyeHua. OHM aen-
CTBYIOT KaK HacCTOALLME NHOAN B pealbHOM MUpe.

e HR-6omebl 0na pesucmpayuu aszom. B
cnyyae ¢ 3aumcneHnem nbroT, HR-cneymanmctam
TpebyeTca MHOro BpeMeHu, YTobbl pa3obpaTbes B
npouecce. 3TO OTHMMAET MHOFO BpPEMEHM, a
TaKKe 3anyTbIBAET, YTO NPUBOAMUT K NoTepe pabo-
yero BpemeHW. MHorga npu 3TOM BO3HMKalOT
ownbKn. UcnonbzoBaHme HR-60TOB ymeHbluaeT
KONMYecTBO OWMOOK, a cam NpoL.ecc CTaHOBMUTCA
MeHee 3anyTaHHbIM. 3TO NOMOMKET BbICTPO copu-
€HTMPOBaTb COTPYAHUKOB 417 3a4NCNEHNS NbIOT.

e HR-60mebl 0nA exce200HbIx 0630pos. Uc-
Nonb30oBaHWE aHKeTbl CTafio CTApPOM TEXHWUKOM
OLLEHKN COTPYAHMKOB Ha pabouyem mecTe. ITOT
npouecc He Tak apdeKTMBeH 1 ycTapen. Cuctema
OLLEHKN OeATEeNIbHOCTM OYEHb BaXKHa A1 BCEX CO-
TPYAHMKOB, 4TOObI MOTUBMPOBATbL MX HA paboTe.
TpagMuMOHHbIe MeToAbl OLUEHKM B HacToAlee
BpemMs NPUMEHAITCA BCE perke. B Hawu aHu ad-
$EeKTUBHOCTb paboTbl COTPYAHMKOB MOXKET ObITb
nposepeHa HR-6otom. COTpyaHUKM MOTYT Mony-
YUTb MIHOBEHHYIO ODpaTHYIO CBA3b O CBOEN pa-
60Te ¢ NOMOLLbIO 3TUX coBpemMeHHbIx HR-60TOB.
OTO Nyylle, Yem CYLLECTBYHOLLME METOAbI, A TaKXKe
ObICTPO, BPEMA MOXKET ObiTb CIKOHOMAEHO ANA
APYrMx QyHKUUN.

e HR-6omebi 0159 06pabomKu 3aS80K HA om-
nycK. Ana HR-cneyumnannctos 3TO CNOXKHAA 334343,
Korga oHu obpabaTbiBalOT 3aABAEHMA Ha OTMNYCK
ANA 6ONbLWOro KONMYECTBa COTPYAHMKOB C MOMO-
Wbl 3NEeKTPOHHbIX Tabauu. C nomouwbto HR-
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60TOB 3aABNE€HMA HA OTMNYCK MOTYT ObITb CO34aHbl
COTPpyAHWKaMK Aaxke B gopore. MeHeaepbl no
nepcoHany MOryT BOCMO/b30BaTbCsA OOHOBMEHU-
AMU B peXMme peasibHoro BpeMeHu. 3ToO MOL-
HbI MHCTPYMEHT OTYETHOCTU, KOTOPbI NOMOraeT
MeHeaKepam y3HaTb O COCTOAHUWN COTPYAHUKOB,
€CJIN KTO-TO M3 HUX HaXoAMTCA BHE AOMaA.

e BosseyeHue compyoOHUKO8 C MOMOWbIO
HR-60mos. OCHOBHbIM HamnpaBaeHMem pPaboTbl
HR-KOoMaHA ABnAeTcA BOBAEYEHME N yaepKaHue
coTpygHMKOB. CTaTUCTUYECKM A0Ka3aHo, YTo 88%
HR-npodeccnmoHanos gymatoT O BOB/IEYEHUN CO-
TPYAHWKOB ANns cBoel opraHusaumun. HR-otaen
AO/MKEH COCPEeaOTOMMTLCA M NPOAHANN3NPOBATb
notpebHocTn coTpyaHuMKoB. Koraa oHWM cmoryT
obecneunTb Bce HeEObXoAMMbIEe YCNOBUA AN1A CO-
TPYAHWUKOB, OHM CMOTyT A06MTbCA BbICOKOro
YPOBHA BOB/IEYEHHOCTU COTPYAHUKOB. OHU TaKKe
AO0MKHbI 3a60TUTbCA 06 aIMOLUMOHaNbHbIX haKTO-
pax coTpygHukoB. Koraa 4at-60Tbl obneryatoTt
apyrve 3agaun, HR-KkomaHAabl MoryT BbINOJIHATb
TAXENyo paboTy MO BOBAEYEHUIO COTPYAHWUKOB.
3To nomoraeT NoaAepKnBaTb NO3UTUBHYHO pabo-
yyto atTMocdepy M yaydlaeT OnbIT COTPYAHUKOB.
Ecnun BHeAPUTb NPaBUIbHYHO CUCTEMY BOB/IEYEHUSA
COTPYAHWUKOB, TO OHU ByayT 6onee NPOAYKTUBHO
paboTaTb Ha AOCTUNKEHME LeNiei opraHM3aumm.

e HR-6omebi 0118 0byyeHUs compydHuUKos. B
cbepe COBpPEMEHHbIX TEXHONOrMN 4YaT-60Tbl
TaKKe C€034alT CTUMYN U MHHOBaALUMW B MpPO-
rpamme 6u3Hec-obyyeHMAa. YYacTHUKM nonayyat
6onblle ya0BONLCTBMA, KOTAA BO BPEMA TPEHWUHTA
OHW CTOJIKHYTCA ¢ 60TOM, @ He C y4ebHbIMMK BU-
AE0PO/IMKaMKN M Npe3eHTaumMaMn. Takmm obpa-
30Mm, 0byuyeHue byaet 6onee sPpPeKTUBHbIM.

e HR-6omebi 05 adanmayuu compyoOHUKOB.
Korga coTpyaHUKM NPUHUMAIOTCA Ha paboTy no-
cne cobecepgoBaHMAa, UM HeobxoAMMO NPONTU
BBOZHbI MHCTPYKTAXK CO CTOPOHbI KOMNaHuu. HR-
CNeuymanncTbl MOryT IErKO CMPaBUTbCA C 3TOM 3a-
Aayen, ecnn B npouecce agantauuu ydvactByeT
Hebo/blOe KOoNM4YecTBOo cCOTpyaHMKoB. Korga
peyb MAET 0 60/bLLIOM KONMYECTBE COTPYAHMKOB,
3TO MOKeT bbITb NpobaemaTnyHo. B cnyyae 60/1b-
LLIOro KO/IMYEeCcTBa COTPYAHMKOB 4aT-60Tbl obner-
YyaloT npouecc aganTtaumu, obwascb C



CEPBY
3 POCCUI

1 3A PYBEXKOM

coTpygHuKkamu. OHM TaKKe B3aMMOZAENCTBYIOT C
nporpammHbIM obecneyeHMem Ana ynpasBaeHUs
nepcoHasom (Hanpumep, C CUCTEMOM ynpasne-
HWS NEePCOHANIOM).

MepcneKTUBbI UCNO/b30BaHUA YaT-60TOB

B OTAE/Nie KaapoB B roOCTUHUYHOM Bu3Hece

NHOyCcTpma rocTenpuMmMmcTBa, BO3MOMKHO,
He YHWKa/NbHA B CBOEW 3aBMCMMOCTU OT 06CNyKun-
BAHMA K/NIMEHTOB, HO HEMHOIMEe Apyrve OTpac/au
COBPEMEHHOM 3KOHOMMKM TaK TECHO CBA3aHbl C
Hein. BONbLWKMHCTBO OpraHM3auuii B nepenosHeH-
HOM M KOHKYPEHTHOM MPOCTPAHCTBE KUBYT UK
ymMmupatoTt 6iarogaps csoei cnocobHoctn adpdek-
TUBHO YA0BNETBOPATb MOCTOAHHO MeHAKLWMecs
TpeboBaHMA ANHAMNYHOM KINEHTCKOM 6asbl.

PabOTHMKM rocTMHWYHOro 6u3Heca nABNSA-
t0TCA MMUOM BpeHaa N OTPAXKaOT LEHHOCTU KOM-
naHWKU, KOTOPYIO OHM NPEeACTaBAAIT, U, eCAN pa-
OOTHUKN TOCTUHUYHOrO OU3HEeca HeAOoBOJIbHbI,
OHM He nNpeanaratoT ypoBeHb 06CNYKMBAHUA KAK-
€HTOB, KOTOPbIM 3acTaBnseT /Aw4er BoO3Bpa-
LLATbCA, @ eC/I1, KaK CNeacTBue, KAMeHTbl Heao-
BO/IbHbI, 3TO YrPOXKaeT CyLL,eCTBOBAHUIO OpraHu-
3aumii roctenpumumctea. Koraa Ha KOHY CTOUT Tak
MHoro Bcero, HR-cneuvanuctbl B FOCTUHUYHbIX
KOMMNAHWUAX CTANIKMBAOTCA C YHUKa/IbHbIM Habo-
pPOM 3a4a4, C KOTOPbIMW UM MPUXOAMUTCA CTANKU-
BaTbCA eXKeAHEeBHO.

OcHOBHbIMK Npobaemamu B ynpaBaeHUM
nepcoHanom asasatTca [17]:

e TEeKy4yecTb Kaapos;

e yaep)KaHWe NepcoHana;

e KBaNMdMKaLMAa 1 ONbIT PabOTHUKOB;

e B3aumogelcTBme CNyK6 N KomaHaHaA pa-
6oTa;

e MNporpaMmbl MOTMBALMKN N PA3BUTUA Nep-
COHana.

Cyw,ecTBylOT pas3nyHble NyTU peLlleHus
3Tux npobnem, ogHaKO aBTOPbl AAHHOM CTaTbu
npegnaratoT MCNoab3oBaTh AA PELUeHUA YacTu
N3 HUX 9IEKTPOHHbIX MOMOLLHMKOB — 4aT-60TOB. B
cuTyaumm 60NbLLIOM TEKYyYecTM KaapoBs, KOoTopas
npucyLLa UHAYCTPUMU TOCTENPUUMCTBA, YaT-60Tbl
CMOTYyT HAMHOTO COKPATUTb BPEMA B3aMMOAENCT-
BMA C KaHAMAATaMU: OH CMOXKET aBTOMaTU3NPO-
BaTb npouecc noabopa KaHAMAATOB, pacCKaxeT
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COMCKATENAM O KOMMAHUK, COBepET AaHHbIE KaH-
AnpaTta, onpesenuns ero KBaanduKaLmoo 1 onbiT,
N nposenér nepsuyHoe cobecepgoBaHune. OguH
pa3 HaCTPOEHHbIN U NOAroTOBAEHHbIN K paboTe,
yaT 60T oA OTAeNa KAafpOB MOMKET 3HAYMTENIbHO
YyCKOpUTb npouecc otbopa KaHamMaaTos, paboTas
KpyrnocytoyHo. C npobnemon yaeprKaHusa co-
TPYAHWKOB 4aT-60Tbl TOXE MOryT NMOMOYb, MO-
CKONbKY 4aT-b60T [aéT COTpPyAHWMKAM BO3MOXK-
HOCTb BecTM beceny Ha OCHOBE MX JIMYHbIX CUTYa-
uni n npobnem. B TedeHne scero roga 60t moxker
NoAAEPKMBATb aKTUBHbIN U PErYASAPHbIA KOHTAKT
C COTPyAHMKammM opraHm3aumm. OHM MOryT BbifB-
NATb NpobaeMbl COTPYAHUKOB, ecn TpebyeTca nx
3CKanauma ons B3aMMOLENCTBMA C Ye/I0BEKOM.
Takne MHCTPYMeHTbI, Kak 0bpaboTKa ecTecTBeH-
HOro fA3blka W aHaNM3 HacTpoeHun, obecneym-
BalOT 4aT-60Ty CNOCOBHOCTL K 0B6HapyKeHuto (60T
MOMET 0OHAPYKUTb Takne Npobaembl, KaK rHeB,
OTCYTCTBME MOTMBALMMK, Pa304YapoBaHUe, YCTa-
NOCTb U Apyrue, cBAsaHHble ¢ 3TMM). Ha ocHoBe
3TUX HabntoaeHn YyaT-60T MmoxKeT npusneyb HR-
cneumanuncTa gnsa B3aMmoLenCTBUA C YENIOBEKOM.
BOT TakKe pekomeHAyeT Bpemsi OTNycKa, Knyb-
Hble U Apyrue MeponpuUATUA UAWN HATMYNE APYTUX
pecypcoB B KOMMAHUKM UK 3a e€ npegenamu. Tex-
HO/MIOrMA TaKXKe AaET HEKOTOPble PEKOMEHAALUN
OTHOCUTENbHO ¢$U3nYeckoit GopMbl U 340P0BbA
COTPYAHWKA, OTCNEKMBAA €0 PerynspHble 3aHA-
TMA cnopTom. YaT-60T MOXKET NMOMOYb KaXKA0MY
COTPYAHWUKY NOMYYNTb NPOPECCMOHANBHOE PYKO-
BOACTBO M HAaCTaBHUYECTBO. ITO TaKKe No3BonseT
HR y3HaTb 0 Bo3BpaTe MHBecTMumit uam ROI o Ka-
PbEPHOM POCTE KaXKAO0ro COTpyaHWKa. NHAnBM-
AYyanbHbIN NAaH 0by4yeHUA U pa3BUTUA TaKKe re-
HepupyeTca 4YaT-60ToM. OHWM BKAKOYAlOT B cebn
"soft" n "hard" HaBbiKKM, KOTOpPble HEOOXOAUMDI
AnA npodeccMoHanbHOro ycrnexa COTPYAHUKOB,
TakMm 06pa3om MOXKHO CKasaTb, YTO M ¢ npobe-
MOW MNOBbILWEHUA KBaAUOUKALUU COTPYAHUKOB
4aT-60Tbl, TOXKE MOTYT HbITb NONE3HBI.
Ovckyceua

OpHaKko Bonpoc moaepHusaumm HR-60TOB
BCeraa akTyasneH. HyHO noBcemecTHO WCKaTb
TOYKM COMPUKOCHOBEHUA 4aT-b60TOB C npouec-
CaMMn pPeKpyTUHra U 0by4eHUs, KOTOpPble MOMKHO
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aBTOMATU3MPOBATb. YCKOpeHMe npouecca obpa-
60TKM MHOopmaunn, obecneyeHre eé KayecTsa
npeanonaratoT GUHAHCOBYIO OTAAYY KOMMAHWUM.
OpHOM U3 TaKMX NepcneKkTUBHbIX obnacten npu-
MeHeHuAa 6oT1oB B HR-chepe anaetca motnsaum-
OHHaA AMarHoCTUKa, KoTopas ABUaacb 6bl pelue-
HWuem npobnembl MOTMBALMKN U PA3BUTUA NePCO-
Hasa B UHAYCTPUM rOCTENPUMMCTBA.

BbinonHeHue 3agay HR 4aT-60TOB Kak Tex-
HOMOTMM MOTUBALMOHHON ANArHOCTUKU MNepco-
Hana BKkAtoYaerT [3]:

- OTBETbl HA NPOCTbIe BOMPOCHI;

- NPeAoCTaBNeHNE NEepPCOHaNbHbIX PeKo-
MEHAAUMUN U KOHCY/IbTaLuii;

- reHepupoBaHNe NMA0B;

- noabop nepcoHana;

- Npe3eHTaLMn KOMMNaHUW.

B HacToAwee Bpems, ¢ Lenbio cbepexeHns
BpemeHn Bce bHonble meHeaKepoB KaapOoBbiX
cnyxb6 nepexoaaT K nporpammam, Kotopble yayu-
AT KOMMYHUKaALMIO C KaHAMAATaMMK, NAPTHE-
pamu, KNMeHTamm, aBTOMATU3MPYIOT ONepaLoH-
Hble PyTUHHbIe PyHKUMM, BHeapAAa umdpoBble vaTt
60Tbl Yepe3 pas/MYHble MecCeHOKepbl. TaKoM
NoOAXOA CHUXKAET 3aTpaTbl U NOBbIWAET NPOU3BO-
ANTENbHOCTb TPyAa PEKPYTUHIOBOro npouecca,
pa3nMyHble  AMArHOCTUYecKue npoueaypbl
OLLEHKN MOTMBALMOHHbIX NOTPebHOCTEN, YPOBHA
BOB/IEYEHHOCTM pPaboTHMKOB B pexume 24/7.
CnepyeT oTMETUTb, YTO NPU yaanéHHom paboTe,
KOMMYHUKaLMOHHAA nnaTtopma, rae Mcnonb3o-
BAaHHbIN WMHCTPYMEHT 4aT-60TOB 0becneynBaet
HbicTpoe Bpems OTKAMKaA 1 Bonee TeCHYHO CBA3b C
KaHAMAATOM Ha 3Tane 3HaKOMCTBaA, OLEeHMBaHMA
M 3arpy3Ku pestome ¢ OTBETaMM KaHAUAATa.

dopmupoBaHue peneBaHTHOW WHOpPMa-
UMM ANA TEXHONOTMM MOTMBALMOHHOW AMArHO-
CTUKM BUPTYyanbHOro 4at-60ta umeeTt psag ocober-
HocTen. [na Mcnonb3oBaHWA 4aT-60TOB AMarHo-
CTa MOTMBALMOHHBIX NOTpebHOCTeN paboTHUKOB
cnepyeT OCyWeCTBUTb TPYAOEMKME uccnenoBa-
HUA OTHOCUTENbHO YETKOCTU NOCTAHOBKM BOMPO-
COB (KaKkue KAMeHTbl/KaHAMAaTbl 3a4atloT yalie
BCEro) M BO3MOXHbIX OTBETOB, KOTOpble byaer
BbINO/MHATL 4aT-60T. [nA 3TOrO MOMHO npwu

v
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HeobXo4MMOCTU MPUrNAcUTb IKCNepTa, 3aHMMa-
tole-rocs NocTpoeHnem 4at-60ToB. PaspaboTka
yaT-60Ta nNpegnosaraetT TEXHUYECKUA AU3ANH U
CTUNb NpeacTaBneHua MHbOPMaLUK, a TaKkKe
YYET cneayowmx HIDAHCOB:

a) Bu3yanbHoe opopmneHue 4at-60Ta;

6) coaeprkaHne B COOTBETCTBMM CO BCEMM
npasmMaamm o6cnyKMBaHUA KNUEHTOB;

B) HAacTpoOliKa YaT-60Ta 1 yTBEpKAEeHME Ma-
KeTa Nporpammbl.

OcobeHHocTb paboTbl YaT-60Ta COCTOUT B
NOCTOAHHOM TPEHMPOBKE. YUnTbIBaA 3TO, C LLe/Ibio
BMELLEHMA 3HAYNTENIbHOTO 0OBEMA KOHTEHTA Ha
nnatpopme, Heobxoanumo ¢ kKomaHgon HR-meHe-
AXXepa ¥ NporpammucTa, NpoaymaTtb Bce coaep-
aHue go menoyein. OBbIYHO 3TO OYEHb KPOMOT-
JIMBbIN NPOLLECC M HAa CAMOM Zene OT Hero 3aBucuT
addeKkTMBHOCTL 60Ta. Mpn TpeHUpoBKe YaT-60Ta
3arpy:katotcsa Bapuauum Gppas 1 cnos, Ha KoTopble
4aT-60T MOXKET pearnpoBaTb U AaBaTb peneBaHT-
Hble OTBeTbl. TakMm obpa3om 4YaT-60Tbl CcMmoryT
BHOCUTb 3HAYMMbI BKNAA, B OLEHKY MOTMBALUK
COTPYAHWKOB M COUCKaTenel, a 3Ha4YnT NOMOoYb
PYKOBOAUTENIO OTAEeNa KaapoB B MPUHATUM
yNpaBAEHYECKUX PELLEHWNA.

BbiBOADI

CeroaHs He3aMeHUMbIM MHCTPYMEHTOM Mpu
peanunsauumn cTpaTernii pekpyTuHra ABNSeTCA Yat-
60T — KOMMblOTEPHAA NPorpamma, paspaboTaHHas
Ha OCHOBE HEMPOCETEN U TEXHONOTMA MALLUMHHOIO
obyyeHun, KOTopas BeAET PasroBOp C NOMOLLbIO
CNYXOBbIX UAN TEKCTOBbIX METOZAOB, a TAKMKe Bbl-
NO/IHAET aBTOMaTUYECKM UK MO onpeaenéHHoOMY
a/ITOPUTMY TE U/IU UHblE AENCTBUA YEPES TE IKE UH-
Tepdencobl, YTOo 1 0ObIYHbIN NONb30BaTENb.

YaT-60Tbl 06134a0T PAAOM MPEUMYLLECTB,
B YACTHOCTW JIErKOCTb B UCNONb30BAHUM, MPOCTOM
M yaobHbIM aoctyn K MHpopmaumm, KpoccnaaTt-
$bOpMEeHHOCTb, BO3MOXHOCTb aBTOMaTU3NPOBaATb
PYTUHHbIE AEeNCTBUA, SKCNEPUMEHTMPOBATDL C MO-
Aadyen matepumana v 1.4. bharogapa 3Tum Kave-
CTBAM 3/IEKTPOHHbIX MOMOLLHUKOB, WX MOXHO
yCMewHo MCnonb3oBaTb ANA ONTUMM3aUUKM pa-
60Tbl peKpyTepPoOB B FOCTUHUYHOM BU3Hece, YCKo-
psaa u ynpouwas paboty HR-otaena.
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MHAOEKC TOCTENMPUUMCTBA KAK OLLEEHKA 3®PEKTUBHOCTU PA3BUTUA
MHAYCTPUUN TYPUSMA U TOCTENMPUUMCTBA B PETMOHAX POCCUU

Pazsumue uHOycmpuu mypusma u 20Cmenpuumcmead cornposoroaemcs pasAu4yHeIMU UHHOBA-
YUOHHbIMU Mo0X00amu 8 CO30aHUU CMUMYs108 U nNpasus 011 y4acmHUKO8 rpoyecca rno npuémy
U 06CAyMusaHu0 mypucmos: 20CMuHUYbl, Npednpuamus nUMaHus, mypucmckue ob6vekmel
noKasa; akckypcosodel; MICE-opaaHu3ayuu; 800Umesnu 3KCKYpCUOHHbIX aemobycos U makcu, a
MakKx#e UHBeCmopos U 8cex y4acCmHUKO8 UHBECMUUUOHHO20 rpoyecca; adMuHUcmpayuli u de-
napmameHmos mypusma peauoHa. B cmamee npedsaazaemcs ob6ocHosaHue 8HeOpeHUs UH-
deKkca eocmenpuumMmcmaa 0418 mypucmcKux pe2uoHos P®, 0158 moz2o Ymobbl oyeHU8amMs pa3eu-
mue, ¢ MOYKU 3peHua MypucmcKoli npusaekamenbHOCMu U co30aHUA CMUMY08 015 UHBecmo-
pos. Takxe nposedeHo uccnedosaHue U 0bocHosaHUE yenau pazpabomku uHdeKca eocmenpu-
UMCMEa peauoHo8, 8 MOM YUC/E Yy4UMbI8aA MeXOYyHapoOHbIl onbim. B nposedéHHOM aHanuze
uccnedyromces Kpumepuu petimuHeoe Travel & Tourism Competitiveness Index (TTCl), pe3yne-
mamesl KOMopbIX y4umelg8arom 05 NpUHAMUA peweHuli 06 uHeecmuyusax 8 my uau UHYH
cmpaHy. Ciedyem ommemumes, Ymo 8 OCHOBHOM 8Ce MoKa3amesu 8 yes0M 3a8Ucsim om fosu-
muKu eocydapcmea 8 co30aHUU 6aa20npusmHeix ycaosull pazgumusa UHOYcmpuu mypusma u
eocmenpuumcmea. OOUH U3 8aM(HbIX 86180008 8 pe3ysabmame nMposedéHHO020 aHAAU3A MOKa-
3071, YMO MeCmHble Humesnu eaAUAMm HA owyweHue 20cmenpuumcmesa 8 eopode: 8 obuwe-
CMBEHHbIX Mecmax, 8 My3esix, 8 MA2a3UHAx, 8 0b6wecmeseHHOM mpaHcnopme, makcu. [loamomy
npu paspabomke kpumepues UHOEKca 2ocmenpuumcmea Heobxo0umMo 8 rnepeveHb BKAOYEeHUE
KOOeKca 2ocmenpuumcmed U cmaHOapmos 20cmenpuumcmea pe2uoHd. Ha ocHosaHuu cpas-
HUMes1bHO20 aHAAU3a M00X0008 K OUEHKe Ka4yecmaa ycay2 UuHoycmpuu mypusma u eocmenpu-
umcmea pe2uoHa rnpusedeHbl OCHOBHbIE MOKA3amenu U Kpumepuu, Komopble Heobxodumo
BK/1HO4YUMb 8 MepeyvyeHb UHOeKca 20cmenpuumcemaea u co30aHus pelimuHaa camoz20 2ocmernpu-
UMHO020 pe2uoHa U 8bl0enUmMb KOHKYPEHMHbIe MpeumMyu,ecmaa KOHKpemHozo cybvekma PO.

Knroueewie cnoea: uHoexc eocmeripuumcecmea, rnokasamenu 3d)¢7e/<mueHocmu Cd)epbl cocme-
npuumecmea, rnokasamesu KOHKypeHmOCI'IOCO6HOCmU, KoOeKc cocmernipuumemesa

Ansa untnposaHusn: Ckabeesa J1.U., ABunosa H.J/1. MHAEKC rocTeENPUUMCTBA KaK OLeHKa 3peKTUBHOCTH
Pa3BUTUA UHAYCTPUN TYPU3MA U FOCTENPUMMCTBA B pernoHax Poccuu // Cepsuc B Poccum 1 3a pybeskom.
2023.T.17. Nel. C. 192-200. DOI: 10.5281/zenodo0.7811081.
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HOSPITALITY INDEX IN ASSESSING THE EFFECTIVENESS
OF THE TOURISM AND HOSPITALITY INDUSTRY DEVELOPMENT
IN THE REGIONS OF THE RUSSIAN FEDERATION

Abstract. The development of the tourism and hospitality industry is accompanied by various
innovative approaches in creating incentives and rules for participants in the process of receiving
and servicing tourists: hotels; catering establishments; tourist display facilities; guides; MICE or-
ganizations; tour bus and taxi drivers; as well as investors and all participants in the investment
process; administrations and departments of tourism in the region. For this purpose, the article
provides justification for the list of indicators of the hospitality index for the tourist regions of the
Russian Federation. The article studies and justifies of the development and implementation of
the hospitality index of the regions, including considering international experience. The analysis
examines the criteria of the Travel & Tourism Competitiveness Index (TTCl) ratings, the results of
which are considered for making decisions for investments in a particular country. It should be
noted that basically all indicators in general depend on the policy of the state in creating favor-
able conditions for the development of the tourism and hospitality industry. One of the important
conclusions of the analysis showed that local residents influence the feeling of hospitality in the
city: in public places, in museums, in shops, in public transport, including taxi drivers. Therefore,
while developing criteria for the hospitality index, it is necessary to include the code and the
standards of hospitality of the region in the list. Based on a comparative analysis of approaches
to assessing the quality of services of the tourism and hospitality industry in the region, the main
indicators and criteria that need to be included in the list of the hospitality index and the creation
of a rating of the most hospitable region and highlight the competitive advantages of a particular
subject of the Russian Federation are given.
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CEPBY
3 POCCUI

1 3A PYBEXKOM

BeeaeHue. 0630p npobnembl

CoBpemMeHHOe COCTOAHME Pas3BUTUA Ty-
pu3ma, 04HOW U3 Lenei BHeapeHUs MHAEKca roc-
TEMNPUUMCTBA PErMoHa ABNSAETCA CO34aHue CTu-
Myaupytowero ¢aktopa AnAa 1aB  PermoHos
(cybbekToB P®). C TaKON MHULMATUBOW BbICTYNUA
Ob6uweHauMoHaNbHbIM COHO3 MHAYCTPUM rOCTENpPU-
nmcrea (OCUT). BaxkHbiMm acnekTom B paspaboTke
nokasaTtefielm gns MHAEKca rocTenpumMmcTBa siB-
NAeTcA MOHMMAHWE TOro, YTO SBAAETCA LE/bio
3TOM WMHMLMATMBbLI, KaKOBa LleneBana ayautopus
[AaHHbIX MOKasaTenen u gp. Kak oTmeTun pykoso-
auTenb pabouyent rpynnbl «Pa3BuTUE cepBuca U
KagpoBoe obecneyeHue chepbl TYpnama» Koop-
OVHAUMOHHOIO CcoBeTa Npu npasuTenbctse PP
lpaHT BabacAH: «3TO BO3MOMKHOCTb OOBEKTUBHO
NMOCMOTPETb Ha CBOM pernoHbi»!. «Mbl paspaba-
TbIBAE€M MEXaHWMKY OLLEHKMN TOr0, Kak MOXKHO CYU-
TaTb MHAEKC roctenpumMmcTea. B Hero sonayt
YypOBeHb cepBuca, MHPPACTPYKTYypa, TPAHCMOPT,
6e3onacHoOCTb M TaK ganee. BbicuntbiBaem ¢op-
MYy, NPU KOTOPOM KaxKaoe 13 HanpasaeHui by-
AeT nony4yaTb HEeKU 6ann, 3atem byaem aaBaTb
CPeAHIOK OLEHKY MO PErMOHY»2,

NHAOEKCHbIN MeToa, SIBNAETCA TaKMKe BaXK-
HENLWMM aHAaNUTUYECKMM CPEeACTBOM BbISIBNEHUSA
cBA3el mexay AsneHnammn, obobiarowmin oTHo-
CUTENbHbIA MOKa3aTeNb, XapaKTepusylLwmuin ms-
MEHEHWUS YPOBHA Pa3BUTUS B AaHHOW OTpaAC/W.
OuyeHb BaXKHO MPU 3TOM He YC/IOXKHATb U YBENU-
yMBaTb KONMYECTBO MOKas3aTesnen, a y4nTbiBaTb
MMEHHO UEeNb WMCNO/Ab30BaHMA B AajibHehwem
AAHHOro MHAekca. [okasatenn MHAEeKca rocre-
NPUMMCTBA HeobxoaMMbl B NepByto ovepesb ANs
060CHOBAHUA MHBECTULMOHHOM MpUBAEKaTe b-
HOCTU U CO34aHMA PENTUHIA CAMOro roCcTenpunm-
Horo pernoHa P® [11].

[Ona pa3paboTkm M BHeApeHWUs WHAEKca
roctenpmMmMmcTBa HeobxoaMMo NOHUMaHKeE, a YTO
BXOAUT B NOHATME cdepa roctenpummcTea u
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Kakune MoryT 6bITb NOAXOAbl K OLLEHKe COCTaB-NA-
OLLMX KpUTEPUEB MHAEKCA.

MpesngeHT Pepepaunn pecTtopaTtopos MU
oTtenbepoB (PPn0O) U. Byxapos oTmeuaeT: «Celi-
Yyac oTenn, pecTopaHbl, TPAHCMOPTHbIE U TYPUCTU-
YyecKne KOMMNaHUK, 3KCKYpPCcoBoAbl GaKTUYECKN He
B3aMMOLENCTBYIOT APYr C APYFOM, XOTA AenatoT
OAHO Aeno. Y Bcex pasHoe NpeacTaBAeHne 0 TOM,
YTO BXOAMT B NOHATME roCTeNnpUUMCTBa»>,

Mo mHeHuio E.A. [xkaHaxKyrasoson [5], uH-
AYyCTPUA TOCTENPUMMCTBA NpeacTasnset coboi
€4MHCTBO BCEX COTPYAHMYAOWMX APYr C APYTOM
bMpM M OpraHu3auMin, Kaxkaaa M3 KOTOPbIX Bbl-
nonHaeT cBou cneundumyeckne GyHKLUUK, Hanpas-
JIEHHbIE Ha yA0BNeTBOpeHne notpebHocTen roc-
Ten.

XoTenocb 6bl 4ONONHUTL AaHHOE onpeje-
NIeHMe M NPUMEHUTb K NOHATUIO chepa rocTenpu-
MMCTBA: NPUEM rocTtel Ha npodeccMoHanbHOM
YpOBHE, B3aMMOCBA3aHHbIX OpraHM3aL i, OKasbl-
BAIOLLMX YCAYTU M Npeaaaraiowmx Heobxoanmole
TOBapbl TypuCcTam M roctam. Takmm obpasom, K
chepe roctenpMmMmcTBa cneayet OTHOCUTL: Cpea-
CTBA pa3meLLeHuA, NpeanpUATUA NUTAHUA, TPAHC-
NOpPTHbIE M TyponepaTopckue KomnaHuu, TULL,
3KCKYpCUOHHbIe 6topo (rnabl), MICE-opraHusaumm
(event-opraHusauuun), napku, myseu, opraHusa-
LMW CYBEHUPHOM NPOAYKLMU U Ap.).

BHeapeHne n panbHellwee coOTBETCTBME
BbICOKMM MOKa3aTensim MHAEKC rocTenpumMmcTaa
MOMeT BAUATbL Ha: npouecc bpeHANHra permoHa,
NOBbIWAA MNPUBAEKATENIbHOCTb TEPPUTOPUN U
YOEPKMBAA MECTHOE HaceNeHMa OT MUrpaumm, u
npuTArMBaA HOBOe HaceneHue, obnagawouiee
BOCTPebOBaHHbIMW HA TEPPUTOPUM HaBbIKaMMU U
KBannduKaumen; nosnMLMOHMPOBAHUE pPErnoHa
Ha PblHKE BHYTPEHHEro M BbE3AHOro TYpPU3Ma;
WHBECTULMOHHYIO MPUBNEKATENbHOCTb PernoHa.
[2, 6]. Llenn BHeapeHMA MHAEKCA rocTenpuUnM-
CTBa NOKa3aHbl Ha puc. 1.

Lhttps://fedpress.ru/news/23/society/2431470 ([aTa obpatierusa: 23.10.2022)
2 https://finance.rambler.ru/other/43675250-v-rossii-poyavitsya-indeks-gostepriimstva/ (Jata obpauierma: 03.11.2022)
3 https://vedomosti.ru/business/articles/2019/09/27/812212-rossiiskuyu-turindustriyu (JaTta o6patierua: 03.11.2022)
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MH,D,eKC roctenpmmnmcTBa KaK OLUeHKa 3¢)¢)eKTMBHOCTl/I Pa3BUTUA
UHAOYCTPUU TYPU3MA N TOCTEMPUMUMCTBA B PErmoHax Poccuun

Lienu pazpaboTrmM Crumynupyrowmin EpeHauHr
MHAEKea ‘::> baxTop ana ‘::> peruoHa
rocTenpMMMCTEa
PazBMTHA pervoHa
MoHUTOPpHHT W HHBecTMyHOHHaRA Mloznynonnposanie
<::| <::| pPervoHa Ha pelHHe
COBEPLIEHCTEOEAHME NPHUENEKATENBHOCTE

EHYTREHHEro W

EbE3AHOro TYpM3IMa

Puc. 1 — Lenu pa3zpabomku uHOeKca eocmenpuumcmesa

OcHoBHasA yacme. Jns KOMNIEKCHOTO Nof-
X043 K 060CHOBAHWIO NOKa3aTenemn MHAEKca roc-
TENPUMMCTBA, C/leAyeT YY4ecTb MeXKAYHaPOAHbIM
onbIT. Kputepum paspaboTaHbl 41 UHAEKCA KOH-
KypeHTOCnocobHOCTU cTpaH B obnactn Typuama
Travel & Tourism Competitiveness Index (TTCl),
ABNAOLWMNCA Hanbonee aBTOPUTETHLIM U ero pe-
3yNbTaTbl aHOHCUPYIOT EXKEFrOAHO K BCEMUPHOMY
WMHBECTUUMOHHOMY dopymy B [laBoce, ANna Npu-
HATUA peLlleHni ANA MHBECTULUIN B TY UAN UHYIO
CTpaHy.

[Be TpeTu AaHHbIX, UCNO/b3yeMblIX ANS CO-
ctaBnenua TTCl, npeactaBnarOT cobon cTaTUCTU-
YyecKue gaHHble, NpeaocTaB/ieHHble MapTHEPaMM.
Cpean HUX oTpac/ieBble acCoUMaLUM U anbaHCbI
(Hanpumep, IATA, IUCN, UNWTO, WTTC, BTO u
Ap.), @ TaKKe KpynHble KomnaHuu (Booking.com,
AMepUKaHCKasn Kopnopauus, HemewukKas
Lufthansa, aBuakomnaHua Emirates, Expedia
Group, Intercontinental Hotel Group, Jumeirah
Group, Marriott International, Swiss International
Air Lines n Visa). Kpome Toro, ucnosbsyemole cra-
TUCTUYECKME OaHHble BKAOYAOT gaHHble CTaTu-
cTuueckoro otgena OOH, FOH3MAC, BO3, Bce-
MUPHbIA 6aHK, WHCTUTYT MMPOBLIX pPecypcos,
CTaTUCTMKA MMPOBbIX AaBTOMOOWABbHbLIX A0POr,
BceMupHbIN MHPOPMALMOHHbLIN BionneteHs LIPY,
MHAaeKc aKonornueckmx nokasatenel Menbckoro

yHusepcuteTa — CIESIN. OctaBwanca TpeTb — 370
OaHHble HaA/eXKalero eXXerogHoro onpoca, B
xoge Kotoporo 16 000 pykoBoauTenen KpynHem-
LWMX KOMMNAHWI OLLEHMBAOT OTPACAM CTPAH Ha OC-
HOBE Pa3/INYHbIX NOKasaTenen, NpMcBameBas UM
pentuHrnd,

MHaeKc oueHmsatoT no 90 MHgMKaTopam no
7-6annbHoi wWKane, dopmupyowmm 14 Kpute-
pueB B 4-x nokasaTenax: 6naronpuATHOCTb
cpeapl; TYPUCTUYECKAna NOUTMKA M bharonpuAr-
HOCTb YCNOBWI ANs NyTewecTBMn; MHPPACTPYK-
Typa; NPUPOAHbIE U KYyNbTypHble LEeHHOCTU;

Poccva no npoBegéHHbIM  perTUHram
Travel & Tourism Competitiveness Index (TTCl) B
2019 r. 3aHAna 39-e mecto B mupe.  1na cpaBHe-
HMA B OT4ETe 33 2017-2018 rr. Poccua pasmectu-
nacb Ha 38 mecte’, 8 2015 — Ha 45 mecte®. o
2020 r. cTaTUCTUKA NocnegHux NeT NoKasbiBana,
YTO BHYTPEHHWI M Bbe3gHOM Typu3m B Poccum
3HAYMTENIbHO YCTYyNan nokasaTtesnam Bble3gHOro
TYpU3Ma, KaK NO KOJNMYECTBY, TaK U MO SKOHOMMU-
YeCKUM xapakTepuctmkam. OQHAKO B HacToAlee
Bpems HabtogaeTca NONOKUTENbHAA TEHAEHUMNA
K YBE/MYEHUIO MOKasaTenem BHYTPEHHEero Ty-
puama. I3TO CBA3AHO C OOBEKTUMBHbIMMK aKTo-
pamu, TAaKUMU KaK U3MEHEeHUA B SKOHOMUKE, U B
nepsylo oyepeab M3-3a OrpaHUYEHWN, BbI3BAH-
HbIX NaHaemunen COVID, a c pespana 2022 roga c

4 http://reports.weforum.org/travel-and-tourism-competitiveness-report-2019/files/2019/09/ABOUT.pdf (Jata obpalie-

Hua: 05.11.2022)

5 http://reports.weforum.org/global-competitiveness-index-2017-2018/ (data obpatieHma: 05.11.2022)
® https://reports.weforum.org/travel-and-tourism-competitiveness-report-2015/index-results-the-travel-tourism-
competitiveness-index-ranking-2015/ (Jata obpateHus: 05.11.2022)
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reonoIMTUHECKMMUN U3MEHEHUAMN B MUPE.

Camylo BbICOKYIO oueHKy Poccmsa nonydaet
3a «MpupoaHble N KyNbTypHble LLEHHOCTU» U B
2019 no sTomy NoKasaTento cTpaHa 3aHana 20
MecTo B mupe. [loKka3aTenbCTBOM MpUBAEKATE Nb-
HOCTM NPUPOAHbIX U KyAbTypHbIX pecypcos PP
ABNAOTCA UccneaoBaHuA, nposeaéHHble B 2017 .
npu NoaaepKKe HaUMOHANbHbIX TYPUCTCKUX 0dun-
cos Visit Russia B Kutae, ctpaHax EBponbl, BanK-
Hero BocToka, a Takke HOro-BoctouyHon Asun. bo-
nee 70% noTeHUMANbHbIX TYPUCTOB MHTEpecyeT
npupoaa Poccun. «Camon nonynAapHoin TemaTu-
KO, BbI3blBatoLWen MHTepec 3apyberkHbIX rocTen,
OKa3a/slacb Ta, YTO CBA3AHA C YHMKAJIbHbIM NpPU-
pPOAHbIM ABNEHWEM, KaK, Hanpumep, UBeTeHue
MapanbHMKa B ANTaNCKOM Kpae MM OKOHYaHWe
nonapHom Hounm B MypmaHcKke. lNpuBnekatenb-
HOCTb Poccum TaK»Ke cBA3aHa C M3BECTHbIMU [0-
CTONPMMEYATENbHOCTAMMU: HapoAHaA KynbTypa
(npasgHuKK, 06paabl, pemecna); KynbTypa (nute-
paTypa, TeaTp, My3blKa); KyXHs; UCTOPUA; NOOM;
NCTOPUYECKME PEKOHCTPYKLUMU; CNOPTUBHbIE Me-
ponpuatua’.

Cnepyet oTmeTUTb, 4To 60/1bLLOE 3HAYEHNE
AnA npeacrtasneHna ob yposHe pa3sutus coepbl
rocTenpPUMMCTBa PEFMOHA MMEET Ka4ecTBO 06cny-
WBaAHUA, NpPeACcTaBNEHHOEe CAeayoWnMMKN Cco-
CTaBAAOWMNMM:

1. KayectBO MaTepuanbHO-TEXHUYECKOMN
6a3bl XapaKTEPUCTUKK, BKAKOYAIOLLEE KAauyeCTBEH-
Hble WU KO/INYeCTBEHHble NoKasaTenn. Ha atu no-
KasaTtenu 6onblioe BAMAHME OKasbiBaeT obuime
baKTOpbl MHBECTULMOHHOINO Kaumata. Hanpwu-
Mep, MHOEKC KOHKYpPeHTOCMOoCOBHOCTM CTpaH B
obnactn Typmsama Travel & Tourism Competi-
tiveness Index (TTCl) oueHunBaeT coctoAHne 6us-
Hec-cpeAbl M Y4UTbIBAET CTOMMOCTb M BpeMsA, He-
obxoauMble ANA MNONy4YeHMA paspeLleHnin Ha
CTpouTenbcTBo, 3PpPeKTUBHOCTL NpPaBoBOKN 6asbl
n gpyroe. B MuHaKkoHompas3sutua PO otmeTtunan,
YTO MO UTOram pacyéta MHAEKCA KOHKYPEHTOCMO-
cobHoctn TTCl B 2019 r., «NPaKTUYECKM NO BCEM
WHAMKATOPAM Mbl MOKa OTCTaém». bonbWMHCTBO
WHOMKATOPOB AOCTAaTOYHO TOYHO OTparkakoT
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CUTyauMIo B OTPaCAM: OLEHKa MpPUOPUTETHOCTU
TYpPM3Ma, BK/OYAA «NPUOPUTE3ALNIO TYPUCTCKOM
OTpac/uM rocyaapcTsom, b6roaKeTHble pacxoapl Ha
TYPU3M, NPoABUKEHNE N BpeHa CTpaHbl, CTaTU-
CTUKY Typusmar»>.

Camble HM3KKMe noKasatenn PP B pelnTuHre
cTpaH (13 140 cTpaH): 6raronpuaTHOCTb Ans bus-
Heca — 92 mecTo; 6e3onacHoCcTb — 98 mecTo; nNpu-
oputesaumto Typusma — 86 mecto. TakkKe Ha Ka-
YyecTBEHHble NOKa3aTenn pas3suTua chepbl rocte-
NPUUMCTBA BAMAET OUEHKA 3KON0rMYecKom
YyCTOMYMBOCTM, MO JaHHbIM Poccua 3aHMMaeT
TaKXe HU3KNe mecta — 82 mecTo.

2. TymaHuTapHasa COCTaBAAOWaANA, K KOTO-
PO OTHOCAT YMeHMe MPUHUMATbL FOCTEN nepco-
HasoM opraHusaumn chepbl rocTENPUUMCTBA —
YPOBEHb CEpPBMCA, a TaKXKe TroCTenpPUMMCTBO
MECTHbIX KUTeNen N Ux NAEeHTUYHOCTb (NpUHag-
NeXXHOCTb) K CBOEMY pPernoHy (tepputopun).

CnepnyeT OTMETUTb, YTO B OCHOBHOM BC€ MOo-
KasaTenu B Le/IOM 3aBUCAT OT NOSIUMTUKKM rocyaap-
CTBa B CO34aHMM B1aronpUATHbIX YCAOBUI Pa3Bu-
TMA MHAOYCTPUM TYpU3Ma U roctenpummcrea. Ho
ANA pa3paboTKM COCTaBAAIOLLMX NOKa3aTenen UH-
AeKca rocTenpmMmmcTBa permMoHa ecTb OLEeHOYHbIe
KPUTEPUM, KOTOPbIE MOMOTYT BblAENUTb KOHKY-
PEHTHblE NMPEUMYLLECTBA KOHKPETHOro CybbeKTa
PO.

Ons pa3paboTKuM KputTepues MHAEKCA rocTe-
NPUMMCTBA cnegyeT WMCNOAb30BaTb Pa3/IMYHbIE
METOAMKM OLLEHKWN NPUBAEKATENIbHOCTU PErMOHaA.
Hanpumep, AnA OUEHKM MHBECTULMOHHOW NpU-
BNEKaTeNbHOCTU pervoHa, AdaHacbesbim O.E.,
O6opuHbIM M.C., LLImaH E.1O. 6b1nM NnpeanoxeHsl
OLLEHOYHbIE KPUTEPUU: CPEHUN YPOBEHb [0XO-
[0B FOCTUHUL, U APYTrUX CPEeACTB pasMelleHusa B
pPernoHe; YNCNEHHOCTb Pa3MeLLEHHbIX B TOCTUHM-
Uax M ApYrux pasmeLLeHnsa B perMoHe B obuuen
YMCNEHHOCTM MO CTPaHe M Np.; YPOBEHb 3KOHOMMU-
YecKuUx npectynneHnii B pacyéte Ha 100 TbiC. Ku-
Tenen pernoHa; yaenbHbld BeC nNpeanpuatuii B
obwem Konnyectse npeanpuaTUin permoHa ybbi-
TOYHbIX M C BpeAHbIMM BbiIBpocamu; cTeneHb pas-
BUTOCTU ero MHdpacTpykTypsl [1].

7 http://eventsinrussia.com/blog/turisticheskie-sobytiya-rossii-dlya-inostrancev (Jata obpaueHusa: 06.11.2022)
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MHAOEeKC rocTenpumnmMCTBa Kak oleHKa 3pPpeKTUBHOCTM pa3BuTHA
WMHAYCTPUM TYpM3Ma U roCTENPUMUMCTBA B pernoHax Poccum

Tak»Ke npu pas3paboTKe MHAEKCA rocTenpu-
MMCTBA CleflyeT y4ecTb KpUTEPUW, NPesoKeH-
Hble B CBOMX MccaenoBaHmax BanHAapckckor O.U.
no meToguKe pas3paboTkM cTaHAApTa roctenpwm-
MMCTBA pernoHa. B oCHOBHbIe OLEeHKM BKIOYEHDI
cnepyowme coctasastowme: ctaHgapT 6esonac-
HOCTb NpebblBaHMA TYPUCTOB U IKCKYPCAHTOB Ha
TeppuTOpUM»; CTaHgapT GopMmnpoBaHMe JOCTYN-
HoM cpeabl KomdopTHOro NpebbiBaHUA Ha Teppu-
TOPUW; CTAaHZAPT KOMGPOPTHOIO pPas3MeLLEeHUA Ty-
PUCTOB; CTaHAAPT KAYeCTBEHHOTO TYPUCTCKO-3IKC-
KYPCMOHHOTO 06CNYyKMBAHUA; CTaHAAPT MHOpP-
MaLMOHHasA AOCTyNnHoCTb [3].

B cBA3M C 3TMM NOBbLIWAETCA aKTyaNbHOCTb
pa3paboTKM M BHEAPEHUA PErvMoHasbHbIX CTaH-
AAPTOB, PEryAnNpYyoWmMx o6cnyKmMBaHne TypucToB
C YYETOM 3Tana }KM3HEHHOTO LMKAA KOHKPETHOM
AectnHauum [12].

KuTenm TakkKe AOMKHbI yylle 0CO3HaBaTb
CBOI POJib B FOCTEMNPUUMHOM UMUANKE FOPOAa -
BCE KWUTENN CaMM M BMeCTe CO34al0T rocTenpu-
WMHbI ropog,. MHCTUTYT roctenpummcTsa B MNaare
B pe3ynbTaTte pa3paboTtkn mogenn "lopopckoe
rocTenpuMmMmcTBO" cAenann BbiBOA, YTO MECTHbIE
KUTENWN BAUAIOT Ha OLLYyLLLEHME FOCTENPUMMCTBA B
ropoge: B 06LeCTBEHHbIX MECTaX, B My3eAX, B Ma-
rasmHax, B o0bLecTBEHHOM TPAHCMOPTE U B TOM
yucne soguTenen Takeu [7].

OAHUM M3 NPUMEPOB OMbITa MO CO34aHUIO
CTAHOAPTOB FOCTEMNPUMMCTBA TYPUCTCKOM AECTU-
Hauun nasnsetca Pecnybnuka TatapcrtaH, rge
6b111 pa3paboTaHbl HE TONLKO KoHUenuus, pup-
MEHHbIA BpeHAd, NOroTUM, HO U «KOZEKC rocre-
NPUUMCTBA» PerMoHa, OTParkaroLero MopasibHoO-
HPABCTBEHHbIE OCHOBbI OTHOLUEHWUS HAaCeNeHus K
TYPUCTaM, KaK roCTAM PernmoHa, K Hacneguto cob-
CTBEHHOrO KpaA. «KoaeKc roctenpMmmcTea» mo-
XeT 6bITb UICNONb30BaH A1 POPMUPOBAHMA UMU-
AXKa M penyTaumm «roctenpumMmMHOrO PernMoHa,
KaK B /1a3ax TypuCTa, TaK M B rN1a3ax MeCTHOro
HaceneHua. CnegyeT oTMETUTb, YTO GOPMMPOBA-
HUE MMUAXKA M penyTaumu, CBA3AHHON C MHOpa-
CTPYKTYpOI Typu3mMa WM rocTeENPUUMCTBA OKaXKeT
6naronpuATHOE BO3AENCTBME B LLEJIOM Ha Pa3Bu-
TMe 6peHauHra TeppuTOpUIA U Ha MNPUTOK He
TO/IbKO TYPUCTOB, HO U B LLe/IOM Ha MHBECTULMOH-

v

CETEBOW .
HAYYHBLIN
TKYPHATI

HYHO NPUB/IEKATENIbHOCTb BO BCEX CEKTOPAX KO-
HOMMKM.

Takum obpasom, MHAEKC rOCTENPUUMCTBA,
AO/KEH BKAOYATb KPUTEPUM, KOTOPbIE AOJIKHbI
OLLeHMBATbCA HE TO/IbKO MO MATepPUANbHO-TEXHU-
YECKUM XapaKTepPUCTUKAM PernmoHa: MHPpPacTpyK-
Typa, KOJIMYECTBO FOCTUHUYHbIX U NPeanpUATUiA
NUTaHUA; KauyecTBOM cepBuca Bcen chepbl rocte-
NPUMMCTBA PErnMoHa, HO U 0COHBEHHbIM OTHOLWe-
HMEM MECTHbIX }XUTeNeln perMoHa K roctam, yepes
0CO3HaHMe U GopmMMpoBaHME HEKOM Kopnopa-
TUBHOM KyNbTypbl KOHKPETHOro perMoHa. Cnepo-
BaTe/IbHO, B MepeyeHb Kputepmes HeobxogmMmo
BK/IIOYUTb OLEHKY FOCTENPUMMCTBA MECTHbIX KK-
Tenem U Ux UAEHTUYHOCTb (NPUHAJNENKHOCTb) K
CBOEMY PErvoHy (Tepputopumn).

K nokasaTenam oueHKM MHAEKca roctenpu-
MMCTBA PErmoHa npegnaraeTca BKAYNUTD:

- Ha/IMYMe ayTEHTUYHbBIX UICTOPUYECKUX 06B-
€KTOB; INTEPATYPHbIX UCTOPUYECKUX GAKTOB; TPpa-
ANUMIA, pemécen, BblAAOLWMNXCA MECTHbIX aeAaTe-
Nen KyNbTYPHOM *KMU3HU permoHa. MNpu oTcyTcTBUN
NCTOPUYECKMX apTedaKTOB MOXKHO UCMO/b30BaTb
NobYy0 MHTEPECHYI COLMAbHYK 3HAYMMYHO
nael, AYXOBHYK OOKTPUHY, 034,0POBUTENbHYIO
NCcMXodM3MONOTMYECKYHO METOAMNKY, FACTPOHOMMU-
YecKyto 0CObeHHOCTb, TPeHAbl Pa3BUTMA obuie-
CTBa A/1A KOTOpoW ByaeT co3gaHa TypucTcKan Te-
MaTUYEeCKas TEPPUTOPUA C KBECTAMM, NpPorpam-
MaMW, MacTep-Kaaccamu, apT-Tepanuen wm np.
BaykHO npu 3TomM 0603HAUYUTb, YTO HA BCEX TEPPU-
TOPUAX M MapLUPYTax AOXKHbI ObITb CO34aHbI roc-
TUHWUYHbIE KOMMJIEKCbI, FI3MMAUHIU UKW Apyrue
cpeacTBa pasmeLleHus,

- Ha/MYMe UAWN NepcneKkTMBa Co34aHusa Ty-
PUCTCKUX TEPPUTOPUIA, MMEIOLLMUX TeMaTUYECKMEe
NPOCTPAHCTBA (He aTTPaKLMOHbI), My3eepuLmpo-
BaHHble  OODBEKTbl, Manble  apXUTEKTYpHbIe
$OpMbI, MHCTANNALUN U NP. AENCTBYIOLLMX HA NO-
CTOAHHOW OCHOBe.

- Ha/nuyme CTaHAAPTOB TrOCTENPUUMCTBA
Bcex KCP n npeanpuATuii NUTaHUA pernoHa, cea-
3aHHbIX OAHUMMW CTaHAAPTAMMU OOCNYKUBAHUA NO
NPUMEpPY MEeXAYHAPOAHbIX TOCTUHUYHBIX CeTel:
TEeXHUYECKME CTaHAAPTbI, CTaHA4APTbI ONepPaLoH-
HbIX Mpoueayp W NoBeAeHYecKMe CTaHAAPTbI.
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Mpwu 3TOM, CpeacTBa pasMeLLeHUs, KPOME roCTu-
HUL, moryT 6bITb NpeacTaB/ieHbl FOCTEBBIMU A0-
Mamu, 3Ko-ycagbbamm n npoyee, HO UMeroLLNe
obuwue cTaHgapTbl 06CNYKMBAHUA, ITUKETA, KOP-
NMOPATMBHOM KyNbTypbl, MUTAHWUA, XayCKUMUHIA U
np.;

- HaNn4YmMe CTaHAAPTOB rOCTENPUMMCTBA ANA
BCEX YY4ACTHUKOB 0BOCNYKMBAHUA PErMoHa (BKto-
YaA BogMTeNen TaKCu, NPOLABLLOB MArasvHOB M
np.), @ TaKXKe 3HaHMe TYPUCTCKON NpuBIeKaTeb-
HOCTHW, YHUKA/IbHbIX PECYPCOB, 3HAHME UCTOpUYe-
CKMX $aAKTOB B PasBUTUM PErMoHa UM CTUXOB,
Hanpumep C. EceHnHa ana xutenen PasaHckom
061acTn, AN UCTOPUIO BO3HUKHOBEHUA LLEHTPA
«Apkanm» B YensbuHckor obnactm m np.

- HaNnuyMe KogeKca roctenpmmmcTea peru-
OHa, BK/lOYaloLWero obsa3atenbHy nporpammy
(NnpeameT) gns yyalWwmMXca WKON NO KpaeBeaeHWUIo
KOHKPETHOro pernMoHa, OCHOB rOCTENPUUMCTBA U
3MOUMOHANIbHOTO UHTENNEKTA;

- Ha/inuMe U/MAM nNepcnekTUBa Co3AaHus
TYPUCTCKUX "pgepeBeHb" BOKPYr KPYMHbIX TYpUCT-
CKMX LeHTPOB (ropoAoB), rae MeCTHbIM KUTENAM
co34aHa BO3MOXHOCTb Yy4acTMA B Pa3BUTUM
HapOAHbIX MPOMbICNOB, HALMOHANbHbBIX TPaAU-
UMAX, KYXHWU U NpoYee, UCNONb3yA, B TOM YUCIE,
nofaen npeAneHCUOHHOTO M MEeHCMOHHOro BO3-
pacta (co3gaBas pabouve mecrta). Takne TypucT-
CKME [epeBHU MOTYT MMETb CBOKO TeMy (Haumo-
Ha/lbHbIN cMmBOA, anemeHT HXI), BOKpyr KoTo-
PO MOKeT ObITb CO34aHbl HE TONbKO CYBEHUPBI,
HO M TemaTuyeckue 30HbI. Bo Bce npoueccol
OO/KHbI NPUBNEKATLCA MECTHbIE KUTENN, BOOAY-
LWeBNEHHbIE BO3POXKAEHNEM KY/bTYPHbIX TPaan-
UM Poccumn n apyrux akTyasbHbIX TEM Pa3BUTUA
obuiectBa, YTO OyAeT ABNATLCA TaKKe OCHOBOM
ONA co3gaHuA bpeHaa TeppuUTopuiL;

- HaAnuMe W/Man nepcneKkTMBa CO34aHWA
YCNOBUW ANA Pa3BUTUA CEMeHOro busHeca - Kak
370 pa3suto B EBpone (Bnagenbubl Heb6ONbLINX
FOCTUHUL, PECTOPAHOB - CEMbW, KOTOPble BCe pa-
60TatoT B Helt), B TOM YMC/e, co34aBasA NpaBoBble
OCHOBbI U 3aMHTEPECOBAHHOCTb B MHBECTULMOH-
HOM 0EeATeNbHOCTU HEBONbLUMX LLOMOXO3AMNCTB.

- HaIMYMe TYPUCTCKOM MONULUW;

- HaZIMYMe 3KO-Nporpamm Mn 3Ko-cepTUdU-
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Kauuu;

- Hann4yMe nporpaMm racTPOHOMMUYECKOrO
Typ13ma

- Hannuume (UK co3gaHue BHOBb) NpuBe-
KaTeNbHbIX pemMécen, NPUKAALHbIX BUAOB UCKYC-
CTBA, Pa3BMTME CYBEHUPHbIX OpraHM3aumi n np.

- Hannume pa3paboTaHHbIX IN1eMEHTOB Ppup-
MEHHOTO CTUAIA U MEePONPUATUI NO NPOABUIKE-
HUIO obpasa perMoHa B MHTEPHET — MPOCTPaAH-
cTBE;

- Hanumuue 6naronpuATHbIX YCNOBUN [NA
6u13Heca n NpuopuTeTLI ANA PA3BUTUA TYPU3MA;

- cooTBeTCcTBUE TpeboBaHMA Be3onacHOCTY;

- COOTBETCTBME CYLLECTBYIOLLMX U NPOEKTU-
pyembix 06BbEKTOB chepbl rocTeENPUMMCTBA CTaH-
Aaptam ISO 9000 Cuctembl MeHeaXMeHTa Kade-
ctea, I1ISO 14001 Cuctembl 3KONOrMYECKOro me-
HegXmeHTa, OHSAS 18001 Cuctembl meHeK-
MeHTa 6e30MacHOCTU TpyAa U OXPaHbl 340P0BbA.
Nikolaos Varotsis [8]

BbiBoAbI

B pesynbtaTe npoBeAEHHOro MccnenoBa-
HUA MOXHO caenaTb BblBOAbI, YTO MHAEKC Npea-
naraeTca OUEHMBaTb MO MHAMKaTopam no 7
6annbHOM WKane, popmupylowme Kputepuun B
Tpex NoKasaTenAx: ayTeHTUYHOCTb W NpUB/EKa-
TENbHOCTb  TEpPPUTOPUM, 6naronpmuaTHOCTb
cpeabl, 6€30MacHOCTb M TypuUCTUYECKas MNou-
TWUKa; CTaHAapTbl rOCTENPUUMCTBA U KOAEKC roc-
Tenpuumcrtea. MNpu oueHKe MHAEKCa rocTenpunM-
CTBa pPEKOMeHAyeTCs MPOBOAWUTb HE3aBUCUMYHO
3KCNepTU3y U UCNonb3oBaHWe, B TOM 4ucne Ta-
KOro MeTO/a, KaK TalHbIN rocTb» ¢ paspaboTaH-
HbIM «4YEeK-IMCTOMY.

CnepyeT yunTbIBaTb, YTO CPA3y O4HUM NpU-
HATMEM NpPOrpaMmbl CTAHZAPTOB FOCTENPUUM-
CTBa B PperMoHe HeBO3MOXKHO A06UTbCA pe3ynbTa-
TOB. 3TO [0CTAaTOMHO NPOAOJIKUTENIbHAA NOArO-
TOBKa BCEX COCTAB/AOLLMX, HAYMHAA C BOOAYLLEB-
JIEHUA MECTHbIX XUTeNeln, NoaaeprKKa UX rPaxk-
AAHCKOM MOo3MUMKM U noAadepKKa KpeaTUBHbIX
NPOEKTOB: MO BO3POXKAEHWUIO KYNbTYPHbIX TPaAN-
uni n pemécen. M oyeHb BaXKHbIM U CTUMYIUPY-
oMM GaKTopoM ANA Pa3BUTUA perMoHa coepobl
rocTenpuUMMCTBa ABASETCA NOALEPKKA MECTHOIO
npeanpuUHMUMaTeNbCTBA U ceEMelHoro busHeca.
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MH,D,EKC roctenpmmnmcTBa KaK OLUeHKa 3¢)¢)eKTMBHOCTl/I Pa3BUTUA
UHAOYCTPUU TYPU3MA N TOCTEMPUMUMCTBA B PErmoHax Poccuun

Takum ob6pa3om, MOXKHO caenatb BblBOA,
YTO BHeApeHWe MHAEKCa rocTenpummcTBa C o4-
HOWM CTOPOHbI AACT TO/IYOK ANA Pa3BUTUSA TYPUCT-
CKOro 6u3Heca M NpPUBAEKATENIbHOCTU PErMoHa
ANA NoTeHUMaNnbHbIX MHBEcTopos. C Apyrow cro-
POHbI BCE YYaCTHWKM Mpouecca obCayKMBaHUA
TYPUCTOB  3aMHTEpecoBaHbl He TONbKO B
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Noay4YeHUU npubbINM, HO M B CO34aHUKM Bnaro-
NPUATHOTO MMUAKA KOHKPETHOM TYPUCTCKOM Tep-
putopumn. Mpu 3TOM BaXKHO MNOHUMATb OTBET-
CTBEHHOCTb Y4YacTHWKOB 6W3Hec-npoLeccos, o
HeobXo4AMMOCTM COOTBETCTBMA CTaHAAPTAM Kaye-
CTBa M 6e30MacHOCTU XU3HW, 340POBbIO U OKPY-
XKatolemn cpese nNpy OKaszaHUM yCayr.
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WHK/TIO3UBHbIXA TYPU3M B POCCUM:
XAPAKTEPUCTUKA COBPEMEHHOIO COCTOAHUA

B cospemeHHOM mupe 8HUMAHUE K rnpobaemam u uHmepecam awoeli ¢ 02paHuUYeHHbIMU 803-
MOMCHOCMAMU 300posbs (OB3) cmano saxHol Yacmeto coyuasnsbHol U 3KOHOMUYeCKOoU rnosu-
MUKU pa3au4Hsbix eocydapcms. B noscedHesHol »cu3Hu aoou ¢ OB3 cmankusaromcs ¢ MHO20-
YucsieHHbIMU bapbepamu, Kacarouwumucs 00cmyna K UHGpacmpykmype, ycayeam, npooyKmam.
Bce smu npezpadsl mewarom um 6bime AKMUBHbIMU YsneHamu obwecmea. OOHUM U3 nepcrex-
MUBHbIX HaMpasaeHUli MosbIWeHUA Ka4ecmaa ¥U3HU, coyuanbHol u ncuxonoaudyeckol adar-
mayuu u peabuaumayuu, obecnevyeHus MosHOUeHHo20 omaobixa uHeasnudos u auy ¢ OB3 cne-
dyem c4yumame UHK/AHO3UBHbIU mypusm. AKmyasbHOCMb membl UCCAe008aHUA Moomeepxcoa-
emca aHasnu3om Hoseliux cmamucmu4Yeckux OaHHbIX 0 Kosudyecmee UHeanuoos 8 mupe u Po.
MoHAMUE «UHK/A3UBHO20 MYypPU3Ma» - 80MPOC HE 0OHO3HAYHLIL, YUMo O0Ka3bieAemMca Hasu-
Yyuem MHo2ux onpeodeneHull U yeano2o paoda CUHOHUMUYHbLIX MepMUHO8, Komopsble Mpueooamcs
8 cmamee. Asmop ebidesigem passAu4Hble Kame20puu MasnomobunbHO20 HacesneHUsA u aoel ¢
OB3, komopsle Hyx#cOaromcs 8 ycayaax bezbapbepHo20 mypusma u docmynHol cpede. BaxcHel-
Wum hakmopom paszsumus 06020 HANPABAEHUA 8 Mypusme A8/9emca yposeHb U codepia-
HUe e20 HOPMAMUBHO-PABOB020 Pe2y/UPOBAHUA. B C843U € 5MuUM 8 cmamse paccmampusa-
romca MmexcOyHapoOHble opuduvecKkue acrnekmsl 0meemcmeeHHOCMU, a MAKMe pocculickas
3aKoHoOamesbHaA 6a3a rno cobaroeHUro Npas AUy, ¢ UHBAAUGHOCMbIO U HOPMAMUBHbIE OOKY-
MeHmbl, onpedenstoujue oCO6eHHOCMU OKA3AHUA YCay2 3mum Kameaopusam nompebumened.
lMpusodumca aHanu3 nyb6AUKAYUOHHOU GKMUBHOCMU 0 MemMe UHK/03UBHO20 mypu3mMd, Ko-
mopelli nozeosnsem coename 861800 0 cmerneHU UHmMepeca K Hell 8 Hay4YHoU cpede Kak ompa-
HeHue BHUMAHUA K amol npobseme co cmopoHsl 8aacmu u obwecmea. B aHanu3e cospemeH-
Hol cumyayuu pa3sumus UHK/03UBHO20 mypu3ma 8 PO ebidesneHbl NoaoxumesnbHble pe3ysb-
mameol, NpUMepbl ycrnewHbIx MPAKmMuK u 6usHec-udeli. CchopmynuposaHsl OCHOBHbIE Mpobaemsbi
U npensmcmeusa 8 3mom fpoyecce: omcymcmeue UHGPOPMAUUOHHOU, uHgpacmpykmypHol u
¢uHaHcosol docmynHocmu.

Knroyesble €a08a: UHKAO3UA, UHKMAO3UBHbLILU mypusm, be3zbapbepHsili mypusm, docmynHas
cpeda, 00U C 02PAHUYEHHbLIMU B803MOMCHOCMAMU 300p08bA, UHBAAUObI, MAAoMobUsbHOe
HaceneHue, Mex0yHapoOHAA U poCCUlicKas HOPMamMUuBHO-NPABo8as 0CHOBA, pocculickue Hayy-
Hble nybauKayuu, Kpumepuu OUEeHKU COCMOAHUA UHK/A3UBHO20 MYypu3mMd, 0p2aHU3AUUA UH-
K/1H03UBHbIX Mypos, Mpobsiembl 8 pa3suMuUU UHK/A3UBHO20 mypu3ma 8 Poccuu

Ana yutuposaHua: CtpenbHMKkoBa M.A. VHKO3UBHBIN Typu3m B POCCUK: XapaKTepuUCTMKa CoBpeMeH-
Horo cocTtoAaHua // Cepsuc B Poccum UM 3a pyberxkom. 2023. T.17. Nel. C. 201-209. DOI:
10.5281/zeno0do.7811126.
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1 Introduction

At the present time one of the developing
areas in the field of tourism activity can be called
the organization of travel for low-mobility groups
of the population. There are a number of synon-
ymous concepts associated with this segment of
the tourist market: tourism for everyone, barrier-
free tourism, affordable tourism, social tourism,
adaptive tourism etc.

The purpose of this article is to consider the
prerequisites and the current situation in the de-
velopment of inclusive tourism in Russia.

The relevance of the topic is determined by
a number of reasons. Firstly, the state of devel-
opment of inclusive tourism in the Russian Feder-
ation, which can be assessed as a stage of for-
mation. Disability as a social phenomenon in Rus-
sia is gradually moving from the category of a
problem that it was not customary to talk about
to the area of the most important state tasks.
One of them is the creation of an accessible envi-
ronment, and there are the first steps in the im-
plementation of the state program of the Russian
Federation "Accessible Environment" that require
attention and analysis.?

In the coming decades, the problem of a
barrier-free environment will still sound as acute.
Disability is widespread all over the world. It is
generally recognized that 15 percent of the
world's population, or 1 billion people, live with a
disability. It is estimated that by 2050, the num-
ber of people with disabilities worldwide will in-
crease to 1.2 billion. This growth will be associ-
ated with an aging population, an increase in
chronic health problems and non-communicable
diseases, an increase in life expectancy, a de-
crease in child mortality and better tools for iden-
tifying and measuring disability [6]. These facts
are a global trend.

As for Russia, as of August 1, 2022, the total
number of disabled people was 10,474,835, the
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percentage of disability was 8.96%2.

If we conduct a structural analysis based on
age, then 38% of the total number are people
from 18 to 50 years old (children under 18 are not
taken into account)?. This is a young active part of
the population. However, due to the insufficient
development of infrastructure and the provision
of conditions for a full life, they lose many oppor-
tunities for recreation and self-development. It is
not necessary to discount the older group of dis-
abled people, among whom there are many ac-
tive people today who are striving to realize a va-
riety of leisure activities, who have both the de-
sire and financial opportunities to immerse them-
selves in the world of travel.

In the Russian Federation, the number of
disabled children is steadily growing, by about 15-
25 thousand people per year. All this indicates the
actualization of the development of inclusive
tourism in Russia as a socially significant phenom-
enon.

2 Inclusive tourism:
concept, regulatory framework

The concept of "inclusive tourism" is not
unambiguous and well-established in the profes-
sional sphere and science. Let us give as an exam-
ple a few of its definitions (Table 2.).

Considering different interpretations of the
concept of "inclusive tourism", it can be noted
that the authors give virtually the same defini-
tions, focusing on the features of organizing an
accessible environment for people with disabili-
ties, disabilities.

Many interpretations of tourism for people
with disabilities and disabilities are explained,
among other things, by the fact that inclusive
tourism means the absence of restrictions in the
use of tourist services [3].

Based on the analysis of existing definitions
[8, 9, 14], we propose the following definition of
this term: inclusive tourism is a type of tourism

1 Decree of the Government of the Russian Federation dated March 29, 2019 No. 363 "On approval of the State Program of
the Russian Federation "Accessible Environment". Moscow // Garant : information and legal portal. URL: https://base.gar-

ant.ru/72216666 / (accessed: 30.07.2022)

2 Federal State Information System "Federal Register of Disabled Persons": official website.

URL: https://sfri.ru/anali-

tika/chislennost/chislennost/chislennost-po-vozrastu (accessed 21.07.2022).
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based on the principle of an accessible environ-
ment in the selection of infrastructure facilities
and tourist display and includes services for a
wide range of consumers, including people with
disabilities.

Table 2 — The concept of "inclusive tourism"
Author

Definition

Inclusive tourism is the process of tour- | Mezhova
ism development, which implies the ac-| L.A. [9]
cessibility of tourism for everyone, in
terms of adapting the infrastructure of
tourist centers and tourist display facili-
ties to the various needs of all people,
including the disabled, the elderly, their
guardians and family members, people
with disabilities, families with young
children.

Inclusive tourism — accessibility of tour- | Kholodina
ism for everyone, including people with | Yu.E. [14]
disabilities

Inclusive tourism is a type of tourist ac- | Stroeva
tivities that includes the availability of |A.D. [13]
outdoor activities not only for ordinary
people, but also for those whose physi-
cal abilities are limited by congenital or
acquired ailments.

Inclusive tourism is a concept in which |Asmaryan
people of all ages and abilities feel wel- | A.A. [1]
come as clients and guests.

Some important events and regulatory doc-
uments have played a role in the emergence and
evolution of such a phenomenon as inclusive
tourism. Thus, since 1958, measures have been
taken at the international level in the field of the
realization of the rights of people with disabilities.
The first meeting of experts of the World Health
Organization (WHQO) on medical rehabilitation
was held, where issues of accessibility of social in-
frastructure facilities, transport for the disabled
and their integration into public life were dis-
cussed3.

A significant result of rethinking the social
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role of this group of people was the consolidation
of their rights in a number of important interna-
tional documents:

e "Declaration on the Rights of Persons with
Disabilities" of December 9, 1975;

e "Convention on the Rights of Persons with
Disabilities" of December 13, 2006;

e The UN Convention on the Rights of the
Child of November 20, 1989;

As for Russian legislation, the first docu-
ments related to this area were adopted in the
90s of the last century:

e Federal Law "On Social Protection of Dis-
abled Persons in the Russian Federation" (dated
November 24, 1995 No. 181-FZ);

e Federal Law "On Social Services for Elderly
and Disabled Citizens" (dated August 2, 1995 No.
122-FZ): expired on December 28, 2013;

* Federal Law "Technical Regulations on the
Safety of Buildings and Structures" dated Decem-
ber 30, 2009 No. 384-FZ.

An important point was the development of
various regulatory documents:

¢ SP (Code of Rules) 140.13330 "Urban en-
vironment. Design rules for low-mobility groups
of the population";

¢ National standard of Russia GOST R 53998
—2010 "Tourist services. Tourism services for peo-
ple with disabilities. General requirements". By
Order of Rosstandart No. 230-st dated March 26,
2014, this GOST was canceled from January 1,
2016 in connection with the adoption and intro-
duction of the interstate standard GOST 32613-
2014 "Tourist services. Tourism services for peo-
ple with disabilities. General requirements".

Recently, the Government of the Russian
Federation has been paying special attention to
the problems of disabled people. New bills are
being adopted: Decree of the Government of the
Russian Federation "On approval of the State pro-
gram of the Russian Federation "Accessible Envi-
ronment" for 2011-2015" dated April 15, 2014
No. 297, in 2019 the program "Accessible Envi-
ronment" was extended until 2025.

3 World Health Organization (WHO): Official Website. URL: https://www.who.int/ru (Accessed on: 07.08.2022).
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3 Inclusive tourism in Russian
scientific publications

The adoption of a number of important reg-
ulatory documents concerning the rights and pe-
culiarities of inclusion of people with disabilities
in society, the peculiarities of state regulation of
inclusive tourism, accumulated foreign experi-
ence, issues of implementation of Russian inclu-
sive practices and projects in tourism, problems
and prospects of this direction, and finally, aware-
ness of its exceptional importance — all this is re-
flected in Russian scientific publications. It can be
assumed that the degree of scientific illumination
of the problem is an indicator of its state.

The search query "inclusive tourism" in the
scientific electronic library eLibrary (filter: by pub-
lication date, in ascending order) yielded the fol-
lowing results: 395 articles. The earliest
publications date back to 2011, the latest — 2022
(Fig.1).
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Fig. 1 — The number of publications
about inclusive tourism in eLibrary

Number of publications

As we can see, the Russian scientific com-
munity has a little more than 10 years of experi-
ence in studying this field. The peak of scientific
interest is in 2020. It can be assumed that this is
due to the need to analyze and discuss the first
concrete results in the implementation of the
state program of the Russian Federation "Acces-
sible Environment", Russian experience in the de-
sign and organization of inclusive tourism pro-
grams. 2021 showed a decrease in the number of
articles. Apparently, the pandemic of a new coro-
navirus infection played a negative role, which
slowed down the development of tourism,
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including inclusive tourism, and, accordingly, af-
fected the movement of scientific thought. In
2022, there are 32 publications so far, but the
year has not yet been completed.

The analysis of the literature allows us to
talk about several aspects in the study of inclusive
tourism. Thus, the issues of methodological and
methodological approaches to substantiating in-
clusive tourism are reflected in the works of
Borisenko-Klepach N.M., Drozdova A.V.; the
safety of inclusive tours is investigated by Bo-
gatyreva A.V., Konstantinov Yu.S., Maslov A.G.;
the legal foundations of inclusive tourism are con-
sidered by Borisenko-Klepach N.M., Mezhova
L.A., Kononova E.l., Samursky K.D., problems and
prospects in the Russian Federation - Seselkin A.l.,
Kazakova S.P., Mezhova L.A., experience in imple-
menting inclusive tourism programs in the re-
gions of the Russian Federation — Demkina E.V.,
Konanova E.l., Petrova A.S.).

4 Inclusive tourism in Russia:
status and problems

Often in the content of publications one can
find an assessment of the development of inclu-
sive tourism in Russia and abroad, which includes
the following criteria:

- formation of an accessible environment
for the disabled and people with limited mobility;

- state regulation, participation of authori-
ties at all levels in solving the problems of inclu-
sive tourism;

- availability of operators creating and pro-
moting an inclusive tourism product;

- creation of an information environment;

- training of professional personnel with
knowledge and skills of working with various cat-
egories of people with disabilities.

In fact, the necessary conditions to meet
the needs of disabled people in a high-quality
tourist product are not limited to this list. Only
the most general and essential parameters of the
full-fledged development of inclusive tourism are
highlighted here.

Each of these criteria is an actual topic for
independent research. Limited by the scope of
the article, we will try to identify and comment
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on individual parameters in Russian realities.

The niche of travel organization for people
with disabilities in our country is practically free.
Unfortunately, we can state the fact that the or-
ganization of inclusive tours is mainly carried out
by enthusiasts.

For example, the creators of the Globe4all
project, which offers routes for people with disa-
bilities*. With the beginning of the pandemic,
Globedall's business focused on foreign trips
switched to domestic tourism, entrepreneurs
joined the accelerator of the Moscow Innovation
Cluster and the Moscow Travel Hub program
"Factory of Tourist Products and Services". Today,
the selection of Globed4all tours is divided into
four categories:

- for people with a lesion of the musculo-
skeletal system;

- for non-hearing tourists;

- for blind tourists;

- inclusion.

Of the 4,293 tour operators registered in
the Unified Federal Register, today we can safely
name only two companies engaged in organizing
recreation for the disabled. How can this situation
be explained? First of all, it is widely believed that
people with disabilities are a minority in a market
that requires significant investments with low re-
turns and profitability [2].

Operators, as a rule, want to get tangible
evidence of the benefits that this market can
bring before committing to provide such a prod-
uct [7, 12].

The most famous in Russia is the company
"Liberty", specializing in recreation for people
with disabilities (St. Petersburg). It was founded
in 2004 by guides Natalia Gasparyan and Maria
Bondar, also enthusiasts of their business. The
company is engaged in providing tourist services
exclusively to wheelchair users, as well as adapt-
ing various city attractions for such people.

Another example of the role of personal in-
itiative and its successful results is the activity of

T.17,No. 1(103)

2023

Svetlana Nigmatullina, director of the Center for
the Development of Social and Educational Pro-
jects "Aura" (ANO). She is the first certified tour
guide with a disability in Russia, the author of the
project "Dream Trips". In December 2020, a pro-
file Committee was established in the National
Union of Hospitality Industry Organizations
(OSIG), which is engaged in the development of
affordable tourism for people with disabilities in
Russia. It is important that the Committee was
headed by Svetlana Nigmatullina, whose invalua-
ble personal experience in organizing travel for
people with disabilities certainly allows us to con-
sider the possibilities of inclusive tourism from a
different perspective — from the point of view of
a tourist with special needs.

At the end of March 2022, for the project
"Rest without Borders" for people with disabili-
ties, the tour operator ANEX TOUR was awarded
the Government Prize in the field of tourism. The
essence of the project is to provide discounts on
tours for people with disabilities in some areas. ®
In addition, ANEX Tour in the second season of
the All-Russian competition "Masters of Hospital-
ity" of the presidential platform "Russia is a coun-
try of opportunities”, became a co-founder of the
category "Affordable travel for special tourists".

As for large tour operators in general,
among the problems of inclusive tourism, they
single out the problem of insurance — not all com-
panies are ready to insure travelers with serious
chronic diseases, and a tour without insurance
cannot be sold. As a result, one of the main prob-
lems is the lack of appropriate standards [4].

The company Mosgortur, Russia's largest
children's tour operator engaged in the develop-
ment of children's inclusive programs. The com-
pany's website presents inclusive excursions for
children and adults in Moscow museums.

It is worth noting that museums were
among the first objects of the tourism industry,
which became a platform for providing inclusive
tourist services. Mosgortur excursions, for

4 Globe4all project: Official Website. URL: https://globedall.net / (Accessed on: 07.23.2022).
> Travel company "Liberty": Official Website. URL: http://libertytour.ru/about/about_rus.htm (Accessed on: 07.28.2022).
6 Tour operator "ANEX Tour". The program "Rest without borders". URL: https://obg.travel / (Accessed on: 05.08.2022).
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example, offer visits to 11 museums in Moscow.
The list of their services includes ramps, eleva-
tors, parking spaces for the disabled, typhoon
comments and tactile materials, guided tours in
Russian sign language, subtitles, a touch bag, a
touch security card etc.”’

The open data portal of the Moscow Gov-
ernment presents 213 hotel facilities of the city
adapted for persons with disabilities®. However,
after checking this information for compliance
with the official websites of enterprises, it was re-
vealed that most of the accommodation facilities
are not adapted for this category of citizens. The
guestion arises: which of these resources carries
reliable and comprehensive information?

The importance of information accessibility
of inclusive tourism facilities is obvious. The right
of disabled people and people with disabilities to
rest should be provided with information about
the opportunities to use this right.

In this regard, it is possible to cite as a pos-
itive experience the website "Accessible Peters-
burg", which reflects infrastructure facilities
adapted for people with disabilities — hotels and
hotels, museums, theaters, temples and cathe-
drals, gardens and parks®. In this online catalog of
available facilities there is also information about
individual tours of St. Petersburg and the suburbs
for wheelchair users.

The most difficult thing is to find affordable
catering establishments for people with disabili-
ties. It is here that disabled people encounter
many problems. Many cafes and restaurants that
position themselves with an accessible environ-
ment for people with disabilities, in fact, are not.
This, as we have seen, also applies to accommo-
dation companies. But there are still several ca-
tering facilities in Russia that provide services to
people with disabilities. | would like to voice this
positive example:

1. Cafe "Vremya Peremen" (Republic of Da-
gestan, Makhachkala): an area of 200 m?, a
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spacious hall with wheelchair access, a low bar
counter, adapted bathrooms, a special hall for
children with special needs.

2. Cafe "Nezabudka" (Moscow, St. Peters-
burg, Saratov): designed for people with Alzhei-
mer's disease and other types of dementia.

3. Cafe "Ogrtsy" (St. Petersburg): employ-
ees of the institution are people with different
developmental characteristics.

4. Cafe "Zhu-Zhu" (Moscow): employees of
the institution are people with autism and Down
syndrome.

These enterprises not only provide services
to people with special needs, but also realize an
important point in their activities: participation
and own representation of people with disabili-
ties in the creation and organization of inclusive
recreation.

From the above, it can be concluded that in
the Russian Federation, the creation of a barrier-
free environment is gradually being carried out
only in certain large cities.

The most developed directions of the spread
of inclusive tourism in the Russian Federation are
currently Moscow, St. Petersburg and Sochi.

Certain conclusions can be drawn from the
data of Comprehensive monitoring of the living
conditions of the population according to Rosstat
(Fig. 2).

It is worth paying attention to the reasons
that the respondents indicated. More than half of
the respondents explained the reason for their
non-participation in tourist programs by the state
of health, that is, as we understand it, by the very
fact of disability. This argument seems to be an
eloquent fact proving the need for systematic,
comprehensive work on the inclusion of disabled
people in the social and cultural environment
through inclusive tourism, its huge adaptive capa-
bilities.

Another indicator that makes you think is
financial. 18% of respondents cannot afford

7 Mosgortur: Official Website. URL: https://mosgortur.ru/inklusive-ekskursiya (Accessed on: 08.21.2022).

8 Open data portal of the Moscow Government: Official Website. Moscow. Updated during the day. URL:
https://data.mos.ru/opendata/61221 (Accessed on: 05.21.2022).

° Accessible Petersburg: Official Website. St. Petersburg. URL: https://sforin.ru/dostupnyi-peterburg (Accessed on: 05.20.2022).
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tourist trips. Indeed, inclusive tourist and excur-
sion programs are an expensive tourist product.
Its high price is explained by a number of factors:
the complexity of design, huge material and tech-
nological costs in the organization, the need for
technical support and, of course, the underdevel-
opment of the market. It is not possible to solve
this problem without the participation of the
state and social entrepreneurship. That is why in-
clusive tourism is often considered as a type of
social tourism.

For health reasons
For family reasons

I can't afford it due to lack of funds

51%
Lack of interest in such trips

18%

8% W Unfavorable epidemiological situation

Another reason

Fig. 2 — Participation of disabled persons
aged 15 years and more in tourist
or sightseeing trips in 2020%°

Conclusion

Disability is a social phenomenon that no
society can avoid, and the priority task of each
State should be the formation of social and eco-
nomic policies taking into account the interests of
disabled people.

Inclusive tourism in our country has not yet
received sufficient attention, while the first docu-
ment on this problem was adopted in 1991 by the
UNWTO General Assembly and was called "Creat-
ing opportunities for tourism for people with dis-
abilities in the nineties". It calls on Member States
to create an infrastructure at their tourist sites
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that meets the conditions of an accessible envi-
ronment [5].

The State program "Accessible Environ-
ment" was adopted with the aim of creating legal,
economic and institutional conditions conducive
to the integration of persons with disabilities into
society and improving their standard of living.
But, unfortunately, we observe that to date it has
not been fully implemented. And this is the main
barrier to the development of inclusive tourism.

The development of inclusive tourism in
Russia is hindered by a whole range of problems
identified at various levels. It is worth mentioning
only the most basic obstacles:

— lack of accessible tourist infrastructure for
the disabled;

— an acute shortage of companies engaged in
the development and organization of inclu-
sive tours and routes;

— financial unavailability of inclusive tourist
services for people with disabilities;

— lack of information security.

However, there are also positive aspects: is-
sues of social adaptation of disabled people have
become the object of close attention from the
state and public organizations (for example, the
All-Russian Society of Disabled People), grant sup-
port of social funds is increasing. The topic of in-
clusive tourism, regional experience in the imple-
mentation of inclusive tourism practices and pro-
jects is actively discussed and analyzed in the sci-
entific community. All this creates prerequisites
for solving problems related to the issues of in-
clusion in tourism activities and the "accessibility"
of affordable tourism.
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MHBECTUPOBAHUE MOAEPHU3ALUK BOAOMNPOBOAHO-KAHATUSALUUOHHOIO
XO3AMUCTBA HA OCHOBE COLUA/IbHO-9KOHOMMYECKOIO NAPTHEPCTBA
B MYHULUUNAIbHOM OBPA3OBAHUU

B cmamoee paccmampusaemcs rnpobaema coenacosaHus SKOHOMUYECKUX UHMepecos 2ocyoap-
cmea, HacesieHUA U pecypcocHabxcarowux npednpuamull 8 UHBECMUPOBAHUU MOOepHU3ayuu
8000MPOBOOHO-KAHAAU3AUUOHHO20 Xx03slicmea. O603Ha4YeHbl OCHOBHbIe nMpobsaemsl 8000MpPO-
B00HO-KAHAU3AUUOHHO20 X03AUCmed, KOmopbIMU A8/AAIMCA 8bICOKUL ¢u3uvecKuli U3HoC,
npessiwarowuti 70 %, u Hedocmamo4vHoe PUHAHCUPOBAHUE MOOepHU3ayUU 3moli cgpepsbl 20Cy-
0apcmeom, MyHUUUNaaumemamu U YacmHbsIMU KOHUeccuoHepamu. 3mu npobsaemsi npusoosm
K HU3KOMY Kayecmay rnocmasnaemoli 8006l U 8bICOKUM Mapupam Ha KOMMYHOAbHOe 06CAyHu-
saHue. [lns peweHuUsA yKa3aHHbIX npobaem npedaazaemcsa hopmMuposaHuUe coyuasnbHO-3KOHO-
MUYECKo20 MapmHEpPCcmea KaK nepcrnekmusHoli (hopmbl 83aUMOBbI200H020 UHBECMUPOBAHUSA
smecmo KoHueccull. lpednazaemolli 0p2aHU3AUUOHHO-3KOHOMUYECKUl MexaHu3m maKoao Cco-
mpyoHuYecmaa npedycmampusaem UH8ECMUUUOHHYIO U YrpasaeH4YecKyo aKmueHoCmo Hace-
AeHUs 8 amom npouecce. [1pu 3mom 00/120CPOYHbIE UHBECMUYUU HACeneHUsA 00X CHbl COMpPo-
800aMbCA 20cy0apcmeeHHOU huHaHco8ol No00epHCKol U OKyrnambcs 30 C4EmM 3KOHOMUU 10
mapugam 8 meyeHue nepuoodad peaausayuu npoekma mooepHusayuu. CoyuanbHoO-3KOHOMUYe-
CKoe napmHépcmeo ro3eoaum obecnevyums Heobxo0umoe (PUHAHCUPOBAHUE KOMMAEKCHOU Mo-
OepHu3ayuu 8000MPOBOOHO-KAHAAU3AYUOHHO20 X034licmea ¢ npuMmeHeHuem rnepedosbix bec-
mpaHweliHbix mexHono2uli. B pe3ysnbmame nogbicUmbCA KA4ecmeo KOMMYHAs1bHO20 X03AU-
CMBa U CHU3AMCcA mapugbl 8 UHMepecax coyuasnbHo20 U IKOHOMUYECKO20 pa3eumusa MyHUUU-
nanbHbIX 06pa308aHull.

Kntouessble cnoea: uHsecmuposaHue, MOOepHU3AUUs, 8000MPO8OOHO-KAHAAU3AUUOHHOE XO-
340icmeo, KOMMYHGA/bHbIE yCryau, mapudgsl, COUUAIbHO-3KOHOMUYECKOe NapmHEépcmaeo, MyHu-
yunasnsHoe 0bpaszosaHue

Ana ymtnposanua: CenctyHos A.B., TepeHTbeBa W.B. MHBecTMpOBaHME MOogepHU3ALMN BOAONPOBOLHO-
KaHa/IM3aLMOHHOr0 X03AMCTBA HAa OCHOBE COLMA/IbHO-3KOHOMMWYECKOTO MAapTHEPCTBA B MYHULIMMNA/IbHOM
obpasosaHun // Cepsuc 8 Poccun 1 3a pybexkom. 2023. T.17. Ne1. C. 210-217. DOI: 10.5281/zenodo.7811027.
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The water supply and sewerage sector is of
strategic importance in the life of the population,
social and industrial activities of the city, region
and country. Should be the priority direction of
state policy should be the uninterrupted and
proper functioning of this economic activity.

Currently, there are two main serious prob-
lems in the field of water supply and sanitation.

1. The level of physical deterioration of wa-
ter supply and sewer facilities exceeds 70% and
continues to grow by 2-3% per year.

2. The volume of investments in moderniza-
tion is not sufficient and does not allow increasing
the pace of modernization to the normative 5%
per year. The accumulated investment deficit is
more than 1.5 trillion rubles [14].

In turn, these problems are the causes of
many other problems in the water supply and
sewerage sector. The main ones are listed below.

- This is an increased accident rate of utility
pipes;

- These are significant water losses during
transportation (in the amount of 2.9 billion cubic
meters per year) [5];

- This is the low quality of the supplied wa-
ter resource (sanitary and chemical indicators de-
viate from the standards by 20-60% and more);

- This is a low share of legally treated
wastewater (13.4%) compared to many other
countries such as Argentina (22%), Albania (67%)
and Germany (98%).

The problem of inefficient tariff setting for
water supply and sewerage services is a conse-
guence of the above problems. Tariffs are high for
the population, but at the same time economi-
cally unjustified and understated for resource-
supplying enterprises. As a result, more than 80%
of water supply enterprises are unprofitable.

Famous scientists such as Nemkin P.V., Che-
kalin V. S. [8], Solopova N. A., Selezneva Zh. V.
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[13], Chumakov S. V. [4], Bahri P. A., Ho G. [2] and
others devoted scientific works to theoretical and
methodological aspects and modern problems of
economics and management of public utilities, in-
cluding the issues of modernization of water sup-
ply and sewerage.

Scientific approaches to the formation of a
mechanism for coordinating economic interests
in public utilities are presented in works written
by Avanesyan V. R. [1], Kuznetsov I. A. [6], Larin S.
N., Lazareva L. Yu., Yuryatina N. N. [7] and others.

At the same time, it is necessary to improve
an integrated approach to organizing economic
interaction between all subjects of the public util-
ities sector when investing in its modernization.

The current investment mechanism is based
on attracting private businesses in the form of
concessions [9] with insufficient government
funding and indexation of tariffs below the
growth of current utility costs.

Under these conditions, investments in
comprehensive resource-saving modernization
do not come in the required volumes. Repair and
restoration work is carried out pointwise, for a
long time and inefficiently in relation to payments
from the population. There is an additional in-
crease in tariffs in order to accumulate funds for
the implementation of investment programs and
profit. This approach is contrary to the goals of
transferring communal facilities to a concession.
Since the essence of the concession is the need to
attract funds from outside.

As a result, the state monopoly is trans-
formed into a private-state monopoly. The eco-
nomic efficiency of the concessionaire is provided
as a priority. Local governments weaken the con-
trolling function. They do not respect the public
interest enough. The population is the actual in-
vestor in concession projects and is officially de-
prived of this status and rights.

! Decision of the Committee on the Federal Structure and Issues of Local Self-Government under the State Duma of the
Federal Assembly of the Russian Federation dated March 17, 2021 No. 125/6 “On the recommendations of the Committee
of the State Duma on the Federal Structure and Issues of Local Self-Government following the results of the “round table”
on the topic: “Issues of the application of legislation of the Russian Federation on water supply and sanitation and the
implementation of the powers of municipalities in this area". URL: http://komitet4.km.duma.gov.ru/upload/site28/resh-

kom_125.6.pdf (Accessed on August 5, 2022).
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The investment tariff component is formed
in a way that is not obvious to the population.
Consumers are additionally dissatisfied. There are
no incentives to reduce operating costs and at-
tract investment in the utilities sector.

The authors summarized domestic and for-
eign experience of public-private partnership [10,
11]. This experience confirms the need for the
government to play a key role in investing in wa-
ter and sewer modernization projects [17]. Other-
wise, prices for water supply rise by 16-40% with
unchanged and even declining indicators of the
efficiency of service by private business, as, for ex-
ample, not only in our country, but also in Europe
(3, 12].

It is necessary to form a new mechanism of
economic relations for effective investment in the
modernization of the water supply and sewerage
sector at the regional and municipal levels.

The authors used the hypothetical method,
the scientific abstraction method, and the gener-
alization method in the study.

It is concluded that such a mechanism
should be based on mutually beneficial economic
cooperation between the state, municipalities,
resource-supplying enterprises and the popula-
tion [15].

The public interest must come first and be
about improving the quality of public services and
lowering service charges. These goals can only be
achieved through the implementation of a com-
prehensive modernization and preservation of
the public nature of public services with a socially
significant focus.

Social and economic partnership should be-
come a form of such investment and economic
cooperation.

The new form of partnership involves giving
the population the status of an official investor, in
contrast to the form of public-private partnership.
The population is the main customer and con-
sumer of public services. In its own interests, it
will begin to invest in projects for the comprehen-
sive modernization of public utilities.

Public investment should be accompanied

v
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by the attraction of public funding and possible in-
vestments from third-party investors, including
businesses.

The proposed investment mechanism is
based on simple and economically sound indica-
tors. These indicators can be determined for spe-
cific municipalities according to the reports of lo-
cal governments. Therefore, it can be put into
practice.

The target indicators for the functioning of
the mechanism should be the payback period of
capital investments and the gradual reduction of
tariffs for public services in the form of an eco-
nomic effect of modernization.

The economic effect of the comprehensive
modernization will be ensured by eliminating wa-
ter leaks, reducing current repairs and saving elec-
tricity in public services.

The authors took into account the require-
ments of a systematic approach in the formation
of the investment mechanism. The individual
goals and interests of investors must strictly com-
ply with the overall mission of the integration so-
cial and economic partnership.

This mission consists in uninterrupted pro-
vision of the population and other consumers of
the municipality with high-quality and competi-
tive water supply and sanitation services.

Controlling effective influences and struc-
tured decisions should be focused on the criterion
of optimality and constraints that represent the
interests of investors and, above all, the public in-
terest.

That is why the target profit indicator
should be absent in the proposed mechanism as
opposed to the mechanism of concession agree-
ments. Public capital investments and state fi-
nancing should ensure the targeted attraction of
the required volume of investments, but the at-
traction of extrabudgetary sources is not ex-
cluded.

The following Fig. 1 shows the organiza-
tional and economic mechanism of social and eco-
nomic partnership between the municipality and
the population.
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Fig. 1 — Organizational and economic mechanism for the modernization of the water supply
and sewerage sector in the form of social and economic partnership

The authors identify the following condi-
tions for the formation of the organizational and
economic mechanism of social and economic
partnership.

- To create an investment fund, it is neces-
sary to make monthly investment payments from
the population and the budgetary funds of the
state and municipality to a special account of the
resource supplying enterprise, which must carry
out the modernization.

- The amount of a separate investment pay-
ment should be calculated per payer per month
based on the economically justified amount of in-
vestment, the population of the municipality con-
suming utilities, and the planned modernization
period with an average duration of 15 years.

- Budget financing should be provided in the
form of special projects and programs for the
modernization of communal facilities. Its share
should make the individual investment payment
easy for the population.

- Budget financing is especially important at

the initial stages of modernization, when signifi-
cant one-time investments are needed. These in-
vestments will be directed primarily to the mod-
ernization of pumping stations, treatment facili-
ties and the purchase of special equipment.

- It is possible to attract financing from pri-
vate business, which is also a consumer of utili-
ties, special funds of financial institutions and de-
velopment banks on a fully or partially repayable
basis.

- The amount of the investment payment
should be separated from the utility tariffs. The
current tariffs mainly include the costs of routine
maintenance and emergency repairs of worn-out
engineering communications. There is an annual
increase in tariffs at the maximum permissible
level. It excludes the possibility of their additional
increase by including an investment payment in
the tariff.

- The size of the individual investment pay-
ment should be interconnected with the estab-
lishment of tariffs for water supply and sanitation
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services. But at the same time, the new tariff set-
ting system should be fundamentally different
from the current practice of setting tariffs based
on the revenue approach in concessions. Cur-
rently, the tariff includes the profit of the investor
and the return on invested capital. The current
approach ensures the interests of the concession-
aire, but cannot provide the necessary volume of
investments for the implementation of a compre-
hensive modernization within a certain period. As
a result, tariffs for utilities are growing every year,
and the depreciation of communal facilities is
constantly increasing. That is why the income
component in the form of profit should be ex-
cluded from the tariff. The efficiency of invest-
ments should be the annual reduction in mainte-
nance costs as a result of the modernization of the
water supply and sewerage system by eliminating
water leaks (up to 20%), reducing current repairs
(up to 10%), and saving electricity during mainte-
nance (by 10%). Such an economic effect should
be taken into account in the cost component of
the tariff. As communal facilities are modernized,
the annual reduction in tariffs will reduce the pay-
ment burden for the population and will become
a source of return on investment in the planning
period.

- The investment fund should be directed to
advanced trenchless technologies (pipe sanita-
tion) that have proven their effectiveness in do-
mestic and international practice [16].

- The volume of investment should be linked
to a phased plan for the modernization. One part
of them should be directed to the modernization
of water supply and sanitation facilities (stations,
structures) and the purchase of special equip-
ment and vehicles. Another part of them should
be directed to the modernization of water and
sewer pipes and to the elimination of technologi-
cal losses, accidents and damage.

- Control should be over the targeted spend-
ing of investments. To do this, it is necessary to
form plans for financial flows by years in accord-
ance with the plan for the modernization of the
water supply and sewerage facilities in the terri-
tory of a particular municipality.
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Thus, social and economic partnership will
ensure the creation of mutually beneficial eco-
nomic cooperation and effective financing of in-
novative activity in public utilities.

The practical application of the proposed
mechanism will achieve the following results.

1. Public and socially significant signs of
public utilities will be preserved in the interests of
the population. The investment payment will be
calculated for a specific payback period and a spe-
cific strategic goal to improve the quality of public
services and reduce tariffs. At present, it is not
known what the population pays for at the estab-
lished tariffs. In fact, the population should have
a clear idea about their investments. Social and
economic partnership will ensure such rules.

2. Targeted investments will flow into re-
source-saving trenchless technologies for the
comprehensive modernization of water supply
and sewerage facilities. The effective application
of pipe sanitation will improve the quality of utili-
ties and reduce their cost.

3. Full restoration and renewal of water sup-
ply and sewerage facilities will take place in the
planning period (estimated within 15 years).

4. The quality of drinking water and public
services will improve.

5. Tariffs will fall and inflation will slow
down.

6. The payment burden of the population
will decrease for utilities.

7. State responsibility will increase and con-
trol over the activities of resource-supplying en-
terprises will be strengthened by local govern-
ments responsible for life support systems.

8. It will be possible to finance in full the
economic activity of resource-supplying enter-
prises both during the modernization and after its
completion. As a result, municipal unitary enter-
prises will be able to free themselves from the fi-
nancial and economic crisis and provide uninter-
rupted high-quality water supply and sanitation
services.

The results of the study will make it possible
to develop practical recommendations for the im-
plementation of the idea of economic
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cooperation in investing in public utilities with a
predominance of public interests.

Thus, the population will become a cus-
tomer and an active investor in the modernization
of public utilities. The mechanism of long-term
public investment should provide for state finan-
cial support and return on public investment
through tariff savings.

The organizational and economic mecha-
nism of investment should be applied in conjunc-
tion with the tariff setting system. This will pro-
vide an opportunity to increase the social and

T.17,No. 1(103)

2023

economic efficiency of reforming the public utili-
ties at the state, regional and municipal levels.

State authorities and local self-government
bodies and specialists from resource-supplying
enterprises will be able to develop socially-ori-
ented investment projects for the comprehensive
modernization of the water supply and sewerage
sector.

These projects will be aimed at improving
the quality of public services and reducing tariffs
in the interests of the social and economic devel-
opment of municipalities.
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