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TEOPETUYECKHVE ACTIEKTDbI

SKOHOMUKN N TYPUCTCKOIO CEPBUCA
THEORETICAL ASPECTS OF ECONOMICS AND TOURIST SERVICE

UDC 338.48-6:502/504 EDN: BJGBUT
DOI: 10.5281/zenodo.10560894

Svetlana I. MISHULINA
Federal Research Center the Subtropical Scientific Center
of the Russian Academy of Sciences (Sochi, Krasnodar Territory, Russia)
PhD in Economics; e-mail: MISHulSV@yandex.ru

CIRCULAR TOURISM CONCEPT MODEL

Abstract. The research is aimed at developing a concept model for the circular economy in tou-
rism based on the analysis of domestic and foreign studies on the circular economy principles'
adoption issues and existing practices for their implementation in business processes of tourist
sector participants. The proposed model is a systematic approach to circular tourism (CT) treated
as an organic part of nature ecosystem and a structural element of regional and national circular
economy. The nature-like, closed-loop, circular relationships between the system elements are
ensured by long-term circular chains of the tourist product creation, where every participant is
considered (in addition to its main function in the chain) as a producer of value-based multidi-
mensional benefits. The main principle of intra-sectoral and inter-sectoral interaction is to in-
crease the socio-ecological and economic value of initial inputs throughout the entire life cycle
of complex tourist product through the introduction of eco-innovations and business models that
meet the principles of circular framework and ensure diversification and multiple effective appli-
cation as initial resources and manufactured products, minimizing all forms and types of unpro-
ductive waste. The condition for the system setup and effective functioning is the presence of
developed circular infrastructure, institutions, and management. The scientific novelty and prac-
tical significance of the study are determined by the initial stage of circular tourism concept cre-
ation and consists in the development of circular tourism concept model, which is necessary to
understand the functioning principles of the circular economy in tourism, the formation of circu-
lar strategies at all levels, the identification of triggers and barriers throughout the entire chain
of the tourist product creation and consumption, determining the mechanisms for building closed
intra-sectoral and inter-sectoral chains both at the cluster level and at the destinations level.

Keywords: tourism, closed-loop economy, circular economy in tourism, circular tourism concept
model
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MOZE/Ib LIUPKYNIAPHOMN SKOHOMMUKU TYPU3MA

Llenb pabomel — pazpabomka KoHYernm-mooenu YupKyaapHol SKOHOMUKU mypu3ma Ha OCHO8e
QHO/U30 0MeYecmeeHHbIX U 3apybexHbix uccaedo8aHuli npobaem sHedpeHUs MPUHYUNo8 Yyup-
KyAspHoU 3KOHOMUKU U Cywecmsyrouux NPaKkmuK Ux peaausayuu 8 busHec—npoueccax cybob-
€Kmo8 mypucCmcKo20 cekmopa 3KoHOMUKU. [Tpednazaemasn modesnb npedcmasadem coboli cu-
cmemHbIl MoOX00 K MOHUMAHUK UUPKYAApHO20 mypusma (LIT) kak opeaHu4yHol yacmu npupoo-
Holi aKocucmemMsl U CMPYKMYPHOR20 371eMeHmMa pe2uoHanbHoU U HaUUuoHanbHoU YupKynapHol
3KOHOMUKU. MpupodonodobHbil, 3amMKHYmMbIl, UUPKYAAPHLIT Xxapakmep 83aumoceaseli Mexoy
anemeHmMamu cucmemoi obecrieyusaemcs gbicmpausaHuem Ha 007120CPOYHOL OCHOBe Kpyeo-
8bIX Yernoyek co30aHUA MypucmcKo2o npoodyKma, 8 Komopbix KaxObili y4acmHUK paccmampu-
saemcs (MOMUMO OCHOBHOU e20 (hyHKUUU 8 UernoYyKe) KaK npou3sooumesb COBOKYMHOCMU MHO-
20MepHbIX 8bl1200, Ka#Oaa U3 Komopbix obaadaem UeHHOCMbro. OCHOBHbLIM MPUHUUMOM
B8HYMPU CEKMOPAsAbHO20 U MEX( CeKMOopasbHo20 83aumodelicmeaus Aea9emca HapauwusaHue
COUUO-3K0s1020-3KOHOMUYECKOU UeHHOCMU UCXOOHbIX (haKmMopos Mpou3soocmsd 8 medyeHue
8CE20 HU3HEHHO020 YUK/A KOMII/IeKCHO20 MypucmcKo20 npodyKma 3a c4ém eHeOpeHUs SKOUH-
Hosayuli u busHec-moodeneli, omeeyarowUx NPUHYUNAM YUpPKYnapHoao ¢pelimeopka u obecre-
yusarowux ougepcuhuKayuo U MHO20KPAMHOE 3(hgheKmuBHOEe UCM01b308aHUE KAK UCXOOHbIX
pecypcos, mak U rpou3sedéHHbIX npooyKmos, MUHUMU3AYUI0 8CeX hopm U 8U008 HerpooyK-
musHbIXx omx0008. Ycio8uem ¢hopMupos8aHUs U 3¢hheKmusH020 (hyHKUUOHUPOBAHUA cUucmembl
A8719emcA Hasu4ue passumelx UUPKYAAPHbLIX UHGPACMPYKMYpPbl, UHCMUMYymos U yrnpasaeHus.
HayyHas HOBU3HA U MPAKMUYECcKasa 3HA4YUMOCMb UCCAe008AHUA ONpedensomca Ha4yasnbHol
cmadueli hopmMupo8aHUA KOHUENMUUU YUPKYAAPHO20 Mypu3mMa U cocmoum 8 pa3pabomke KoH-
uernm-mooenu YUpKynasapHo2o mypusma, Heobxooumoli 0518 NOHUMAHUSA MPUHUUNo8 yHKUUO-
HUPOBAHUA 3KOHOMUKU 30MKHYMO20 UUK/AA 8 Mypu3mMe, (hopMUpPOBAHUSA UUPKYAAPHbLIX CMpa-
meezuli scex yposHell, 8bifgsneHuUa mpuaaepos u bapsbepos no sceli yenovxke co30aHuUA U nompeob-
/IEHUA MypucmcKo20 npodykma, onpeodesneHus MexaHu3mMo8s nocmpoeHus 3aMKHYMbIxX 8Hympu
CEeKMOopPAsIbHbIX U MEXt CEKMOPAsIbHbIX UernoveKk KaK Ha YypoBHe Kaacmepos, MaK U HA YyPOoBHe
decmuHayud.

Kntouesoblie cnoea: mypusm, SKOHOMUKA 3AMKHYMO20 UUKAA, YUPKYAAPHAA 3KOHOMUKA my-
pu3ma, KoOHUernm-mooesb YUPKYAAPHO20 Mmypusma

Myb6auKayus nodzomosseHa 8 PAMKAX peanudayuu eocyoapcmeeHHo20 3a0aHus OUL CHL PAH
FGRW-2022-0001, Ne zocpeaucmpayuu 122041900105-5.

DOna yutnposanua: MuiuynuHa C.U. Mogenb UMpPKyNapHOI sKoHOMKUKKM Typu3ma // Cepsuc B Poccum 1 3a
pybexom. 2023. T.17. Ne7. C. 5-18. DOI: 10.5281/zenod0.10560894.
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Introduction

Environmental issues aggravation mani-
fested in a significant decrease in the quality of
natural environment, pollution and degradation
of almost all ecosystems elements and, as a result,
an increase in the risks of environmentally caused
threats to human health and life, loss of biodiver-
sity and depletion of economic development re-
source base, climate change that lead to the
growth of dangerous natural phenomena and
processes, the need to adapt to fundamentally
different living conditions determined the rele-
vance of abandoning the traditional economy
model and searching for a new development par-
adigm that ensures harmonization of relations be-
tween humans and natural environment.

Despite the growing attention to environ-
mental issues, the effectiveness of measures
taken to solve them remains low, which is ex-
plained by a number of reasons:

e CE principles are not integrated into politi-
cal decisions, legislation, tax system and
population consciousness [14];

e sustainable development goals (UN SDGs)
are poorly integrated into regional and mu-
nicipal socio-economic development strate-
gies [4];

e projects for the transition to the green econ-
omy principles implemented in the regions
are limited and not coordinated [5, p. 1114];

e environmental issues are reviewed apart
from production and consumption pro-
cesses, as a result, there is no response to
the causes as only the consequences are
eliminated;

¢ linear logic of interaction between economy
and natural environment is preserved both
in production and consumption processes

CETEBOV .
HAYYHIN
YKYPHAST

and in management systems: resources -

manfacture = distribution - consumption

- waste;

e excessive consumption coupled with low ef-
ficiency of resource use leads to the deple-
tion of the economy resource base, accom-
panied by a cascade of waste and pollution
that destroy the natural ecosystems of the
planet.

According to the Rosprirodnadzor, 53 billion
tons of industrial and domestic waste were accu-
mulated in the regions of Russia by the end of
2021. 8.5 billion tons were produced within 2021.
Of these, 4-5% were processed and 75% went to
landfilll. According to 2019 estimates, the total
area landfills in the Russian Federation amounted
to 4 million hectares [6], which exceeds the area
of 65 countries. Comparative analysis of produc-
tion and consumption wastes generation dynam-
ics, recycling and neutralization and the GDP dy-
namics in the Russian Federation for 2010-2018 in-
dicates absence of the decoupling effect and the
accelerated growth of waste [3].

In the Krasnodar Territory, a tourist region,
the cost of waste management has increased
from 6410.5 million rubles in 2015 to 10310.0 mil-
lion rublesin 20202 . In the resort city of Sochi, 600
million tons of waste are taken to the landfill in
Belorechensk during off-season, and in summer
the waste volumes double, reaching 1200 million
tons, 3that reflects the role of tourism in waste ac-
cumulation.

Immediacy of the problem determines the
need for a transition to an alternative linear and
nature-like model of the closed-loop economy
(hereinafter referred to as the Circular economy,
CE)4, in which, ideally, the waste of some manu-
facturing facilities serve as resources for others,

! PocnpupoaHaasop: 8 Poccun 3a 2021 rog Hakonuaock 8,5 MApA, TOHH oTxoa08 [Rospripodnadzor: during 2021 about 8.5
bln tons of waste accumulated in Russia] // PUA Hosoctu [RIA News], 18.07.2022. URL: https://ria.ru/20220718/otkhody-

1803287582.html

2 KpacHogapckuit kpalt B umndpax. 2020 [Krasnodar Territory in numberes. 2020]: Statistics digest. Krasnodar: Krasnodarstat,

2021.274 p.

3 YucTblit ropoa-kypopT. Coum NpubAMKaeTca K eBponenckMm TexHonormam nepepabotku TKO [Clean resort city. Sochi ap-

proaches European technologies on SMW
27106.4/4180321

recycling].

March 18, 2020. URL: https://www.kuban.kp.ru/daily/

4 National and foreign publications on the circular economy issues have a wide range of terms used to denote it (circular
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thus reducing the volumes of resources with-
drawn from natural environment and the volume
of production and consumption wastes going to
ecosystems.

The significance of the travel industry direct
and induced impact on the economy, the role as-
signed to tourism in the socio-economic develop-
ment of the constituent entities of the Russian
Federation and the proven scale of negative envi-
ronmental and social externalities of its function-
ing determine the relevance of developing an in-
novative environmentally and socially oriented
model of its development, the search for which
led to the formation and development concepts
of sustainable tourism, ecotourism, green tourism
and circular tourism.

The factors that determine the relevance of
the circular economy concept development and
implementation in tourism include:

e the scale of its influence on natural environ-
ment and climate change [9, p. 2-3 of 35].
Tourism is currently responsible for 4.5 Gt
of CO,-e per year®. Calculations show that
the carbon multiplier in tourism is higher
than in global manufacture [12]. The aver-
age carbon footprint of a tourist in Barce-
lona, for example, is 111.6 kg of COz-e per
day, which is much higher than for a local
resident — 5.8 kg of COz-e [19, p.2 of 16].
Travel industry recovery pace after the
downturn caused by COVID-19, the expan-
sion of domestic tourism geography and
scale give no grounds for optimistic expec-
tations on reductions in the tourism nega-
tive impact on natural environment. Tou-
rism emissions are forecasted to grow by at
least 25% by 2030 compared to 2016>;

e aggravation of resource constraints: the
joint UNEP/WTO report on green economy
forecasts an increase in energy consump-
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tion in tourism by 154%, water — by 152%,
an increase in greenhouse gas emissions by
131% and municipal solid waste disposal by
251% by 2050 while maintaining the linear
development model [18];

a high level of resources irrational consump-
tion and waste production, determined
both by the hedonistic perception of travel —
unwillingness to abandon the usual con-
sumption levels, and low efficiency of tech-
nologies for a tourist product production.
For example, tourism, competing in the use
of water resources with agriculture and a
number of other industries, makes a serious
contribution to the aggravation of water
supply issue, especially in regions experi-
encing water shortages. Water consump-
tion, according to some sources, can vary
from 80 to 2000 I/day per tourist [15, p. 14].
Food losses in the hospitality industry
amount to approximately $100 million an-
nually [7]. Coastal tourism is recognized as
one of the three main sources of marine lit-
ter and threats to the ecological well-being
of water facilities;

environmental transformation of tourists
needs and behavior patterns [16; 17]:
growth in demand for all types of nature
tourism, including eco-tourism in specially
protected natural areas (SPNA); increased
attention to the environmental friendliness
of the tourist product and healthy lifestyle
issues; the formation of demand among
tourists to acquire new experience of partic-
ipating in circular practices [22];
aggravation of social problems in the host
community because of disproportionate in-
crease in the pressure on biodiversity, natu-
ral, historical, and cultural heritage, public
spaces, and the resource base of

economy, closed-loop economy, circled, regenerative, cyclical, etc.). We should agree with S.N. Bobylev that the essence
of the new paradigm is more consistent with the term “closed-loop economy” [3] but shortened “circular economy” is used

more often. Both terms are synonyms in the current study.

> Draft document for the Nineth Ministers Conference "Environment for Europe": Applying circular economy principles to
sustainable tourism 05.10.21. URL: https://www.europarl.europa.eu/news/en/headlines/economy/20151201STO05603/
circular-economy-definition-importance-and-benefits (Accessed on October 01, 2022).
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destinations. Transforming places for living

into places for consumption [11].

In circumstances when tourism is becoming
an industry of economic specialization in 74 re-
gions of Russia®, there are activities to form and
implement strategies for domestic tourism deve-
lopment, the issues of environmentally safe and
effective tourism potential development under
the principles of circular economy are of particu-
lar relevance. The way these issues are reflected
in the adopted strategies and linked with other as-
pects of regional socio-economic development
determines the possibility to achieve sustainable
development goals (SD) of regions and the com-
petitiveness of regional and national tourism
products in the long term.

Forming development strategies under the
circular economy principles implies deep under-
standing of the region's circular economy func-
tioning logics and the tourism place in circular
chains increasing the gross regional product
value, which determines the importance for de-
veloping the circular tourism theory and practice.

The research is aimed at developing a con-
ceptual model of circular tourism based on a
closed-loop economy concept analysis and its ap-
plicability in tourism as a tool for environmental
modernization of a tourist product production
and consumption processes and ensuring the sus-
tainable development of domestic tourism and
regions that enlarge tourism specialization.

Data and methodology

The research theoretical background in-
cludes national and foreign scientific papers on
the issues of closed-loop economy (circular econ-
omy) concept development and its application in
tourism. The research data background is com-
posed of analytical and statistical reports of inter-
national tourist and nature protection institu-
tions, governmental and nongovernmental enti-
ties, including the analysis of tourist market enti-
ties activities in implementing the circular eco-
nomy principles. Standard methods of scientific
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analysis and synthesis, statistical and comparative
analysis, methods for identifying cause-and-effect
relationships, as well as content analysis of scien-
tometric databases were applied during the re-
search.

A systematic approach to circular tourism
treated as an organic part of nature ecosystem
and a structural element of regional and national
circular economy was used for structuring the
model. The tourist sector of regional economy
was divided into four basic elements, each repre-
senting a set of market entities — participants in
the process of a complex tourism product produc-
tion and consumption:

e suppliers — participants in the chain of a
tourist product creation, who are external
to the tourist sector manufactures of goods
and services that form an integral part of
the final tourist product (enterprises in such
sectors of regional economy as construc-
tion, transport, agriculture, furniture and
textile industries, financial and IT sectors
and many others insofar as they are in-
volved in the process of creating the final
tourist product value (including National
parks, reservations and other specially pro-
tected areas; forest and water facilities with
tourist attractiveness);

e production — a set of companies engaged in
the production and provision of tourist ser-
vices and products, including such key sec-
tors as tour operator activities, aggregators,
accommodation, catering, organization of
leisure and entertainment, health and SPA
centers, tourist transport;

e consumption — a set of tourist’s activities,
including the processes of selection, ar-
rangement and consumption of tourist
products and services and, due to the cha-
racteristics of a tourist product production
and consumption processes, coinciding with
production processes in space and time,
and, therefore, requiring the inclusion of a

® The Russian Federation spatial development strategy for the period till 2025 defines tourism as an industry of economic
specialization for 74 of 85 RF regions (as of June 25, 2022). URL: https://docs.cntd.ru/document/552378463
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consumer (tourist)) into circular processes

implemented both within tourist companies

and throughout the entire value chain of the
tourist product;

e circular infrastructure (Cl) is an element of
the CT system that unites not only the tradi-
tional set of energy and engineering infra-
structure facilities, including enterprises for
waste collecting, sorting and processing,
but also a network of companies that en-
sure reverse flow of resources, products
and materials for the purpose of technical
maintenance, repair, reuse, reconstruction,
remanufacturing, recycling, regeneration of
natural systems.

The nature-like, closed-loop, circular rela-
tionships between the system elements are en-
sured by long-term circular chains of value crea-
tion, where every participant is considered (in ad-
dition to its main function in the chain) as a pro-
ducer’ of marketable multidimensional benefits
with value.

The main principle of intra-sectoral and in-
ter-sectoral interaction is to increase the socio-
ecological and economic value of initial inputs
throughout the entire life cycle of complex tourist
product (LCTP) through the introduction of eco-
innovations and circular business models (CBM)
that meet the principles of circular framework
and ensure diversification and multiple effective
application as initial resources and manufactured
products, minimizing all forms and types of un-
productive waste.

Theory

Despite the place of tourism in the global
economy, its role in aggravating environmental,
economic, and social problems and recognition as
a trigger for transformations of the global eco-
nomic system (due to the multiplier effect it gen-
erates) at the official international level, unfortu-
nately there is no adequate reflection a circular
economy concept development in tourism re-
search [21].
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Studies to determine the essence of CE in
tourism, adapt the concept to the production and
consumption features of tourist product, and the
applicability of the CE principles in the practical
activities of enterprises in the tourism are ex-
tremely limited. This is evidenced by the content
analysis of the WoS and Scopus databases per-
formed by Vargas-Sdnchez A. [24] using the key-
words “circular economy" and "tourism”, “tou-
rism circular economy”, “circular tourism”, and the
content analysis of the RSCI scientometric data-
base conducted by the author of the current re-
search. For the query “circular economy + tou-
rism” (in title, abstract, keywords and full text) as
of 20.10.22, the system returned “0” results. The
query “Circular economy in tourism” returned
470 publications, further analysis of which al-
lowed to select only 7 that are not directly related
to circular tourism but mention it in the course of
analyzing sustainable tourism development is-
sues.

A surge of interest in the CT concept was ob-
served within the period from 2016 to 2019. How-
ever, studies of scientometric databases indicate
that there are much less articles in English on CT
published between 2009 and 2020 than publica-
tions on CE [21].

According to researchers, circular tourism
development issues have not yet been adequately
reflected in the documents of international or-
ganizations: they are not mentioned in reporting,
for example, in the WTO report “Hotels 2020”,
and are not included in strategic documents, such
as the book “2050 — Tomorrow’s Tourism”, alt-
hough the concept of SD is recognized as a key
concept for the future [24, p. 5].

At the same time, there are international
and national organizations that are actively pro-
moting the idea of introducing the CE principles in
tourism. The CEnTOUR project, the goal of which
is to support SMEs in the transition to circular
business, is implemented within the framework of
the EU Program for improving the competi-

7 A responsible manufacturer in this context is understood as a manufacturer who builds its internal activities and relation-

ships with partners under the circular economy principles.
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tiveness of Small and Medium Enterprises (SMEs)
in the tourist sector. Another example is the
South Baltic innovation project CIRTOINNO,
aimed at increasing the innovativeness of SMEs in
the tourist sector by supporting the integration of
CE elements into their services, products, and
business models [13].

Lack of theoretical publications on the circu-
lar economy in tourism [10; 11; 20; 24], leads to a
lack of general understanding of circular tourism
concept, prevents the formation of a conceptual
framework, proven theory, and measurement
methods, and limits the possibilities of its forma-
lization and practical application [14].

Foreign publications usually have no defini-
tions of CT. Definitions proposed in publications
on CE in industry are used, including definitions
from the Ellen MacArthur Foundation®, which do
not consider specifics of the tourist sector.

One of the few scientific papers containing
a definition of circular tourism used by other au-
thors is an article by L. Girard and F. Nocca, pub-
lished in 2017. The authors give a rather figurative
definition, which, in our opinion, reflects the es-
sence of the category under study: “circular tour-
ism - a model capable of creating a virtuous circle?
of goods and services production, eliminating the
waste of the limited natural resources (raw mate-
rials, water and energy) and thereby limiting the
impact on the environment, and in which tourism
entities (traveler, host, tour operator, supplier)
adhere to joint environmentally friendly and re-
sponsible approach" [11, p. 69].

Another definition is proposed by Florido C.,
Payeras M., Jacob M. in 2019, and includes the
search for transition ways to the principles of a
circular economy in the accommodation sector. In
accordance with the research purpose, the au-
thors analyze circular practices implemented in
Spanish hotels, with reference to Manniche, J.
study, and propose to consider the circular
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accommodation sector “as a sector of intercon-
nected and more or less closed circular flows of
resources, products and services between activi-
ties and sectors: circular construction, circular
renovation, circular catering, circular manage-
ment and circular interaction with guests)?” [10,
p.8 of 16].

This approach is quite applicable to the en-
tire tourism sector, and expanding the framework
of interaction between sectors and activities will
ensure circular tourism compliance with the the-
sis that CE is an economy of diverse types of eco-
nomic activities, cities and industrial systems sy-
nergy and symbiosis [11, p. 67].

Based on the above thesis and taking into
account the fact that tourism cannot exist outside
the socio-ecological-economic system, CT should,
in our opinion, be considered as an organic part
or subsystem of circular economy, which is a set
of closed circles within sectoral and inter-sectoral
chains of resources, goods and services built un-
der the principles of non-renewable resources use
reduction, increasing the efficiency of use and ex-
tending the life cycle of all resources and products
types, in order to meet tourism needs while main-
taining favorable living conditions for current and
future generations.

The lack of theoretical research together
with expanding introduction of the circularity
principles forces the authors to move from ana-
lyzing the practical activities of tourist companies
in the field of CE to the synthesis of a conceptual
superstructure for the purpose of its further use
to develop strategies for the tourist sector transi-
tion to CE model [2; 13; 20].

Practice of implementing
the circular economy principles in tourism

Analysis of practical activities for the CE
principles implementation shows that it is carried
out, as a rule, within the framework of corporate
social responsibility (CSR) and is aimed at solving

8 Finding a common language — the circular economy glossary. Allen MacArthur Foundation official website. URL: Finding a
common language — the circular economy glossary (ellenmacarthurfoundation.org)] (Accessed on November 04, 2022).

9 A “virtuous circle” is understood as a complex chain of events that are reinforced through a feedback loop.

10 Circles means nutrition, management, communications, etc., built on the principles of circularity and ensuring the closure

of resources and products chains.
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individual environmental issues and resources
saving (energy and water) with use of circular
technologies in three tourism subsectors: accom-
modation, catering and restaurant business, SPA
centers. Transport is considered much less fre-
qguently in terms of providing tourist mobility.
Hospitality sector is the most acquisitive of the
circularity ideas [8].

Restaurant industry is focused on reducing
food waste. The most responsible ones are intro-
ducing individual circular technologies, such as a
smart trash bin, which allows for waste audits and
procurement optimization. For example, the Mos-
cow Circular project, which includes the software
development that allows you to shoot and me-
morize waste for the purpose of further analysis.
The software costs $300-600. For 95% of those
who implemented it, these investments return
during the first year from 2 to 10 times. The pro-
gram helps reduce waste by 45% and reduce the
cost of food procurement by 8% [7].

There are examples of intersectoral circular
connections, mainly with agricultural enterprises
and individual farmers. For example, a green re-
cycled organics program implemented in the
Netherlands involves restaurants collecting cof-
fee grounds and donating them to farmers for use
as organic fertilizer in growing oyster mushrooms
and returning the waste back to the restaurant in
the form of another product — mushrooms [11].

Similar models, such as the “0 km menu", a
self-sufficient hotel business model (own food
production), etc. are aimed at reducing food
waste and optimizing logistics. Meanwhile, cater-
ing in hotels and restaurant consume significant
volumes of water, energy, washing and cleaning
products, complex, energy-intensive equipment,
textiles, and tableware, which remain outside the
circular processes, except plastic tableware.

Case studies of the CE principles applied in
the accommodation sector show that hotel poli-
cies are focused on the classic 3Rs CE framework —
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Reduce, Reuse and Recycle — the first of which is
implemented in activities to reduce energy and
water consumption, waste generation and the use
of single-use plastics [10]. Reuse is associated with
renewable energy sources. In large hotels — with
greywater use and heat recovery. Recycling con-
cerns separate collection and sorting of waste ge-
nerated in hotels — paper, glass, waste oil, plastics,
etc. — for further transfer to special organizations.

All the abovementioned technologies are
currently basic and, with some exceptions, not very
innovative. They are consistent with CE, but think-
ing solely in terms of reduction means that oppor-
tunities for sustainable and circular design that are
more in line with the CE principles are missed. In
addition, basic framework implementation is usu-
ally carried out within a company and does not lead
to closed circular chains of interactions with other
participants in the value creation process.

The most promising from the point of view
of the transition to the CT model seems to be the
expansion of the standard 3R framework by in-
cluding Rethink (product life cycle and raw mate-
rials use rethinking ), Redesign or Eco-design (re-
design, which is understood as the development
of next generation products that would use com-
ponents, materials and resources extracted from
the previous life cycle — cascade circular business
models (CCBM), and the creation of products ini-
tially intended for repeated diversified use in an
extensive system of life cycles), as well as Refuse!?
(refusal of unnecessary consumption) and inclu-
sion of creative economy entities in value chains
in order to increase innovation and differentiate
the ways of resources and products use.

Hotel life cycle rethinking involves more
than simply offering guests easily recyclable and
reusable products and services that reduce hotel
operating costs by extending their lifespan and
providing alternative use. Since CE is an economy
based on the targeted production of goods that
have the potential for recycling and repeated

1t should be noted that the conceptual set of principles — the R - framework differs from publication to publication and
over time, which is explained by the interdisciplinary nature of the CE concept, a large number of scientists — representa-
tives of different scientific fields and schools participating in its development, knowledge expansion and broadening, new

technological capabilities emergence.
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reuse, with a minimum of waste and minimum
consumption of non-renewable resources [1, p.
5], CT involves rethinking of all the company ac-
tivities outcomes. It should be viewed not only as
a provider of tourist services, either transporta-
tion, accommodation, or food, but also as a pro-
ducer of many (related and by-products) products
and services that can be of value to someone, and
not go to wastes. For example, discarded bed
linen from five-star hotels can be used by hostels
or hospices, the same goes for furniture, table-
ware, and interior items that are replaced to ren-
ovate the interiors. There are practices of local
SMEs taking used hotel textiles to make rugs,
bags, soft toys, and other useful items that are in
demand, which, in addition to resources saving
and waste reduction, lead to new jobs offers and
solve a number of social problems (for example,
employment of people with reduced capabilities).

Laundry complexes in large hotels can pro-
vide services to the public or other hotels, the
same applies to transport services, etc. Tempora-
rily available rooms can be rented out as offices
(co-working).

Searching for new opportunities, in addition
to rethinking at the design and engineering stage,
involves audit of all products and waste types, us-
ing creative approach to assessing the possibilities
of extending their life cycle, and presence of insti-
tutional and infrastructural conditions for their
implementation (for example, platforms for ex-
change and sharing).

An example of eco-design approach imple-
mentation is the Novotel “Eco-Design Processes”
program, which is a circular approach to the hotel
rooms redesign — the N'ROOM concept — rooms
that fully comply with strict environmental crite-
ria throughout the entire life cycle. To decorate
such rooms, environmentally friendly paints and
certified carpets, high-class energy efficiency ap-
pliances, furniture, mattresses and pillows, bed
linen, and interior items made from recycled ma-
terials or intended for reuse and recycling are
used, which allows reducing the volumes of raw
materials used for their manufacture, optimizing
packaging and transportation. The rooms are
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equipped with energy-saving lighting systems and
plumbing equipment with water saving functions.
That is every detail in the room design is selected
in accordance with the principles of circularity,
which implies close long-term cooperation of the
hotel with manufacturers and suppliers of pro-
ducts that comply with these principles (green pro-
curement), usually certified according to the in-
ternational standard ISO 14001. They also ensure
the reception and processing of return products
and resources flows (repair, restoration, reuse of
components and parts), carrying out its own ac-
tivities under the CE principles and minimizing the
amount of waste.

Refuse (refusal of use/consumption) — re-
fusal to use excess raw materials (resource con-
sumption optimization), use of non-renewable re-
sources and hazardous materials by a tourist com-
pany and conscious refusal of excess consumption
by a consumer (supporting the efforts of a tourist
product manufacturer to save resources - refuse
of daily cleaning and linen change, participation in
programs to reduce energy and water consump-
tion, conscious choice of less comfortable but en-
vironmentally friendly means of transport and
mobility, conscious refusal to purchase products
in order to reduce waste).

Of undoubted interest in this approach im-
plementation is the experience of hotel chains in
positioning accommodation services in rooms that
meet the requirements of circularity, as living la-
boratories of an environmentally friendly lifestyle.

If we consider a tourist product as a set of
goods and services that a consumer/tourist pur-
chases and uses in order to obtain a set of experi-
ences that contrast with their usual everyday life,
then the experience of staying in a circular hotel
can be offered as an opportunity to gain new im-
pressions and gain a new experience of a “circular
lifestyle". And circular destinations can be offered
as destinations for new experiences.

Considering that tourists are left without a
lot of common things, and giving them an oppor-
tunity to test techniques for minimizing consump-
tion and saving resources during the trip, involv-
ing them in environmental programs and
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promotions, travel companies expand the tourist
product framework, complementing it with new
experiences and new impressions, promoting a
hotel as a “path to the future”. At the same time,
they receive a reverse information flow, contain-
ing both a tourist’s assessment of the offered ser-
vice and their proposals for its improvement as
well as active participation in circular practices,
without which their effectiveness will be lower or
even zero, because a tourist is a “co-producer of
tourist experience” [22].

Live laboratories for eco-friendly lifestyle
are, on the one hand, an innovative tool for intro-
ducing the CT principles into the companies’ ac-
tivities, a new (circular) model of communication
with consumers and their products promotion,
and on the other hand, a new service that has evi-
dent value for tourists, providing new experience
and at the same time an opportunity to rethink
your daily life.

Live laboratories as a tool for introducing
the CT principles can be used not only to form cir-
cular chains for communication with consumers,
but also to test mechanisms for building cross-
sectoral chains of interactions.

An example of such a live laboratory is the
Green Solution House (GSH) project, imple-
mented as part of the innovative CIRTOINNO pro-
ject in Bornholm Island (Denmark). GSH is a busi-
ness model project based on partnerships be-
tween a hotel and advanced technology compa-
nies interested in evaluating their ideas and new
technologies in real-life conditions [13, p.159]. In
this project, GSH is a hotel testing both new circu-
lar technologies and new forms of interaction
within the value chain.

Transition to CE and CT is associated with
the emergence and spread of new circular busi-
ness models (CBM), based on progression from
ownership to use (B2B, leasing, goods — services,
etc.). Within this BM framework, a company does
not purchase, for example, equipment for hotel
gardens and swimming pools servicing, but
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purchases a service its use for a certain period.
Thus, it saves costs on maintenance, repairs, stor-
age, and disposal. As a result of such BM expan-
sion, the need for equipment production of
equipment is reduced, resources are saved, effi-
ciency of use increases, and the volume of waste
generation is reduced, providing positive environ-
mental and social effects not only in the tourist
sector, but also in the economy as a whole. At the
same time, it raises manufacturers interest in
their products durability, maintainability, and ef-
ficiency.

In parallel with the processes of business
models restructuring, consumer behavior models
(CBM) are transformed as well [16]. CBM exam-
ples that meet the principles of circularity and
have become widespread in tourism are the mo-
dels of collaborative consumption (sharing), barter,
C2C sales models, etc., development of which is
facilitated by digital technologies that provide
consumer interaction platforms'2, The most fa-
mous, commercially successful, and resource-effi-
cient implementation of the collaborative con-
sumption model in tourism is Airbnb. Compara-
tive analysis of the resource consumption by an
Airbnb accommodation facility and a European
hotel showed that the former produces 0-30%
less waste, has 50% less water consumption, 80%
lower energy consumption, and 90% lower CO;
emissions [23].

Circular BM, eco-innovations and other
green initiatives of companies aimed at ensuring
sustainable development cannot be considered as
elements of CE if they are carried out only within
the company (control of resource flows within the
company). The transition to CBM occurs when
value chains and the nature of interaction with
other chain participants and consumers are trans-
formed to create truly circular flows of resources
and products.

Meanwhile, even large hotel chains cannot
ensure circular flows of resources, products and
the results of their use without a developed circular

12 OECD (2019), Business Models for the Circular Economy: Opportunities and Challenges for Policy. Paris: OECD Publishing.

DOI: 10.1787/g2g9dd62-en.
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infrastructure (Cl), which includes not only enter-
prises for collecting, sorting and processing
waste, but also a suppliers’ network for products
made from recycled materials, restored, repaired,
including SMEs, ready to buy used mattresses,
furniture, textiles, tableware. The Cl system
should also include local and regional systems for
renewable energy, recycling of greywater, heat,
waste mineral water from SPA complexes, etc.

Functioning of circular value chains and Cl
presumes the presence of a developed circular
management and logistics systems, which means
forward and return flows analysis and their man-
agement. At the same time, the logistics of indi-
vidual companies and value chains should be or-
ganically integrated into the logistics systems of
destinations, regions and the country as a whole.

The condition for DCI formation and effec-
tive functioning, as well as for an extensive system
of resources and products circular flow, is the
presence of a regulatory framework that ensures
their circulation and assessment. Currently, for
example, the legislation does not allow a prompt
transfer of surplus restaurant products to other
economy entities without special expertise, which
costs money and takes time. Therefore, it is easier
for restaurants to send food to landfills, and
thereby contribute to the expansion of solid
waste landfills, methane formation, groundwater
pollution, etc. Existing rules for writing off end-of-
life equipment and materials also impede the im-
plementation of the CE principles.

Definitions and assessments issue requires
a solution. Any comparisons of generated and
processed waste volumes are currently incorrect
because definitions of waste vary by activity, re-
gion, and country. Statistics on waste and its recy-
cling is impossible without clear, unambiguous
definitions.

An analysis of the CE principles implemen-
tation practices in the accommodation sector al-
lows us to conclude that a significant proportion
of hotels, to one degree or another, implement
individual elements of the 3Rs framework, which
are currently no longer innovative, but, neverthe-
less, help reduce negative impact on natural
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environmental and reduce costs as a result of re-
source savings. The economic factor is still the de-
termining incentive for them. Environmental in-
novations are carried out, as a rule, within a com-
pany only, without leading to an environmental
transformation of the value chain and cannot be
considered a transition to circular tourism.

Large hotel chains are expanding the CT
framework by introducing new CE principles.
However, technologies that reduce water and en-
ergy consumption, as well as greenhouse gas
emissions and waste, and as a result reduce costs
and allow gaining a reputation of a socially re-
sponsible company, remain a priority. Some large
enterprises are moving beyond the company level
and, in collaboration with other members of the
value chain, are introducing innovations and busi-
ness models that contribute to the circular trans-
formation of both the production chain and the
nature of interaction with consumers, creating
truly circular resources and products flow. Such
activities are currently, as a rule, experimental in
nature (CE strategies have not been adopted even
in large hotel chains around the world) [20, p.12],
but are becoming increasingly important, indica-
ting the fundamental possibility of transitioning
tourism to a circular tourism model.

Tourist companies operating under severe
resource shortages are highly active in imple-
menting the CE principles. These are, first of all,
island resorts that do not have access to tradi-
tional sources of energy and fresh water, incur
high transportation costs associated with com-
plex logistics for resource delivery and waste re-
moval, the attractiveness of which is determined
by the uniqueness and health of island ecosys-
tems, extremely sensitive to any negative impacts
Tourism is the main source of income for the is-
land community, determining economic and so-
cial conditions of life.

The research outcomes on the CE essence,
accumulated experience on the principles of cir-
cularity introduction into the tourist product pro-
duction and consumption processes allow us to
propose the following circular tourism conceptual
model (Fig. 1).
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Fig. 1 — Circular tourism concept model

Conclusion

The circular economy (closed-loop econ-
omy) concept is in its infancy. However, incom-
plete development of the CE theoretical founda-
tions does not prevent some countries from pur-
suing an active policy for supporting CE ideas and
stimulating the transition to the CE model in in-
dustry. Such policy determines long-term com-
petitiveness of national economies.

The circular economy should be considered
as a tool for implementing the SD concept and an
integral, most innovative part of the green eco-
nomy, which, in turn, is a tool for implementing
the UN SDGs.

Transition to circular tourism involves the
tourism company rethinking and perceiving it not
only as a supplier of tourist services and related
products, but also as a producer of many (by-)
products that can be used and assessed. Applying
the CT concept into new business models requires

16

a thoughtful strategy based on systematic think-
ing, since the circular economy can be considered
a truly radical and disruptive innovation [13], re-
quiring fundamental changes both within the
company and the entire value system. Introduc-
tion of eco-innovations within the current eco-
nomic system is not enough.

A serious barrier to building CE in tourism is
the complex nature of the relationships between
the tourism subsectors, development of which
follows its own logic and depends on its own value
chains. This barrier is both a challenge and a win-
dow of new opportunities, since it is based on an
already established system of production pro-
cesses interconnection, which is a mandatory at-
tribute of CT.

The current emerging and implementation
stage of strategies for the domestic tourism de-
velopment in the RF regions, including large-scale
projects for the tourism infrastructure
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development, provides a unique chance to create
a high-tech, competitive, environmentally safe,
and socially oriented tourist industry, subject to
the inclusion of goals for transition to the CE
model in the strategies for the socio-economic
development of regions and industries involved.
Then the tourist sector will act as a trigger for re-
sources and products circular flows, while simul-
taneously being included in the system of a desti-
nation or region sustainable resource manage-
ment, producing a synergistic effect. Environmen-
tally oriented innovative transformation is inef-
fective within a single chain element, but can, un-
der appropriate conditions, cause a cyclical reac-
tion for related elements restructuring. Ideally,
circular processes in tourism should be linked to
sectoral and regional circular processes.

The expanding practice of applying the cir-
cular economy principles in the practical activities
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of tourist sector entities indicates the fundamen-
tal possibility for transitioning tourism to the CE
model. At the same time, accumulated experi-
ence leads to understanding that transformation
process can be difficult and long-term, both due
to the peculiarities of the tourist product produc-
tion and consumption processes, and due to the
multiplicity and complexity within sectoral and in-
ter-sectoral connections, different levels of pre-
paredness for deep transformations of sectors,
companies and consumers — participants in the
tourist product value chain (which update the
problem of identifying barriers/triggers and the
circularity level assessment), lack of circular infra-
structure, organizational and institutional condi-
tions for the transition, the main one of which is
the inclusion of the goal on transition from linear
to circular economy in strategies and plans for all
management levels.
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3BO/IOLMA HayYHbIX NPeACTaBNEeHNI O TepPUTOPUANbHOM
opraHM3aLmn TYPUCTCKO-PEKPeaLlMOHHOM AeATeNbHOCTH

B TpyAax oTe4eCTBEHHbIX I/ICC}'IELI,OBaTeerm

BsepeHue

CTpemutenbHoe passuTue chepbl TyprM3ma
B nocnegHwe [ecATUNETUA B MUpPE, aKTUBHbIM
POCT KOHKYPEHUMM Ha MeXAYHAaPOAHOM TYPUCTU-
YEeCKOM pPblHKe M 06WMA POCT BblE3AHOrO Ty-
pusma n3 Poccum 3a TOT }Ke mepuog npusenu K
nosbllweHnto TpeboBaHUI K KauyecTBy, npeno-
CTaB/NAEMbIX TYPUCTUYECKMX M MHbIX CMEXHbIX
YCNYT CO CTOPOHbI NOTpebuTena n cmeHe npmopu-
TETOB B roCyapCTBEHHON NOINTUKE PerynpoBa-
HUA TypUCTUYECKOM cdepbl — OCHOBHbLIM NPUOPU-
TETOM CTano pa3BUTME HaNpPaBNEHUW BHYTPEH-
Hero n Bbe3agHoro Typmsma. Lenbii pag Typuctu-
YeCKMX HanpaB/ieHUN Bble3gHOro Typu3ma, OT-
KPbIBLUMXCA ANA POCCUMNCKMX FpaxaaH cpasy no-
cne pacnaga Cosetckoro Coto3a v bypHO pa3Bu-
BABLUMXCA C TOrO BPEMEHM WU NO CEroAHALHWNM
MOMEHT, COCTaBAIOT OWYTUMYHO KOHKYPEHLMIo
BHYTpeHHeMy Typuamy B Poccumn. Heobxogumo
OTMETWUTb, YTO POCT Bble34HOro TypM3ma 3a AaH-
HbI Nepuoa Npesblan TEMMNbl POCTa Bbe34HOro,
YTO HEeraTMBHO OTPa)KaeTcA Ha COCTOAHMWU Nna-
TEXXHOoro 6anaHca cTpaHbl.

MpUopUTETHOCTb Pa3BUTUA chepbl TYpUama
N peKkpeaummn, B YaCTHOCTM BHYTPEHHErO M Bbe3 -
HOro Typu3ma, BKyMe C KOJIocCaslbHbIM TYPUCTU-
YeCKUM NoTeHLMaNom, 0CoObeHHO B 4acTu obLmp-
HOro TYPMUCTUYECKOro MPOCTPAHCTBA, KOTOPbIM
obnagaet Poccun, npepbasnseT ocobble Tpebo-
BaHUA K TePPUTOPUANbHO-NPOCTPAHCTBEHHOM Op-
raHM3auMm TypucTUYecKon aeAatenbHocTU. Heob-
XOAMMOCTb ONTUMM3ALMU TEPPUTOPUANBbHO-MPO-
CTPAHCTBEHHOM OpraHu3aLmMmn TypmM3ma Takke oT-
parkeHa B KoHuenuuu ®denepanbHoli Lenesomn
nporpammol «Pa3BuTve BHYTPEHHEro U Bbe3a-
Horo Typmuama B Poccuinckoit ®egepaumnm (2019—-
2025 rr.)».

HeobxogmMmocTb paunMoHanbHOro MCMNo/b-
30BaHMA TYPUCTCKUX TEPPUTOPUIA NpmBena K no-
ABNEHU0 obWwmMpHOro pasHoobpasma popm npo-
CTPaAHCTBEHHOM OpraHn3auumn TYPUCTCKO-peKpea-
LUMOHHOWN aeATeNbHOCTU. [JaHHOM Teme yaeneHo
CyLLEeCTBEHHOE BHMMaHME B aKaeMMUYEeCKUX oTe-
YeCTBEHHbIX W 3apyberKHbIX MCTOYHMKAX.

Ona opraHusaumn 3PeKTUBHOMN CUCTEMDbI
TYPUCTCKO-PEKPEALIMOHHON AeATeNbHOCTU Tpe-

CETEBOV .
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byeTcAa He TO/NbKO rNybOKUI aHann3 TeopeTuye-
CKMX MONOXEHUIA TeppPUTOPUANbHO-NPOCTPAH-
CTBEHHOM OpraHu3auum Typmama, Ho U cUcTema-
TM3aUMs CYyLLEeCTBYOWEN akagemumyeckon b6asbl,
0Ccob6EHHO B YC/NOBUAX AMHAMWYHOIO Pa3BUTUSA
dopm opraHmMsaumnmM B nocnegHue nosiBekKa.

BbilwecKasaHHOe onpeaenaeT BbICOKYHO aK-
TyaZIbHOCTb TEMbI AaHHOM cTaTbn. Ocoboe 3Have-
HME MMeeT TO 0O6CTOATEeNbCTBO, YTO MMEHHO OT
TePPUTOPUANbHON OpraHM3aunin Typusma, rnas-
HbiIM 06pasom, 3aBUCUT 3PDEKTUBHOCTb TYPUCT-
CKO-peKpeaLoHHON AeATeNbHOCTH.

CTtaTba NpecneayeT CBOEM LUenbio cucTema-
TU3MPOBATb CYLLECTBYIOLLNE TEOPETUUYECKME KOH-
uenumu n Gopmbl NPOCTPAHCTBEHHOMN OpraHu3a-
LMN TYPUCTUYECKON AeATEe/IbHOCTU, ONpeaennTb
aKTyasibHble Hay4yHble Hanpas/AeHuA, nposege-
HME Nepuoam3aunmM HayydHbIX NPeacTaBAEHUN O
TEPPUTOPUANBbHO-NPOCTPAHCTBEHHOM OpraHu3a-
LMW TYPUCTCKO-PEKPEALMOHHOMN AEATENBHOCTU.

B paboTe ucnonb3oBaHbl TpyAbl caeayto-
wux uccneposatenen: AwyratoaH C.I., besyr-
nosa M.C,, bygaesa A.T., Brhagumupos W.H., lNo-
ny6esa B.J/1., OyHew A.H., Konbuosa A.A., Kpya-
avH B.U., Kyckos A.C., /lnxowepcrosa I.H., Ma-
*Kap J1.10., MakcaHosa J1.b.-}K., MeKkyuw I'.E., Mup-
3exaHosa .., MuuypuH C.b., Mbiwnasuyesa C.2,,
Hekpacosa M.J1., OanHuosa T.H., NeHKnHa H.B.,
PaccoxmnHa T.B., CapaHua M.A., CecenknH A.WN.,
Txamutnokosa t0.0., Ywakosa E.O., YepHABCcKan
0.B., WabanuHa H.B., UbiwykK E.A., LWaxosa O.10.
n ap.

Ocoboe 3HayeHne A AOCTUXKEHUA Lenen
JAHHOro uccneaoBaHua umenu pabotbl Amenb-
KuHon [.B. [1], AwyraTtosH C.I. [3], MaKkcaHoBoOW
N.B.-XK. [21], CaHkeeBa 3.4. [21], bBynaeson A.T.
[21].

AmenbkmHa A.B. [1] n AwyraTtosaH C.I. [3]
NpPoBOAAT aHaAN3 UccaedoBaHMN, NOCBALLEHHbIX
3BOIIOLUN TEPPUTOPMANIBHOM OpraHn3aummn Typu-
CTUYECKOM AeATeIbHOCTN B HAYyYHOM OTEeYeCcTBEH-
HOW W 3apybexHon nuTepatype.

MakcaHoBa J1.b.-X. [21], CaHxkeeB 3.A.
[21], bynaesa A.I. [21] B cBOE COBMECTHOM pa-
60Te aHa/NM3UPYIOT TeopeTuYeckne noaxoabl
NPOCTPAHCTBEHHON  OpraHM3auMn  Typu3ma,
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aKUEHTUPYA CBOE BHMMaHME Ha aHa/n3e MNOHS-
TUMAHOrO annapaTa paccMaTpUBaEeMON TEMATUKU
N TEPMUHOJIOTMYECKMX PACXOXKAEHMAX NPU onpe-
aeneHun geduHULKUN.

OcHOBHaA YacTb

B oTeuecTBeHHOW aKageMMUYECKON nuTepa-
Type CUCTEMHblE TeOpeTUYecKkne MccnepoBaHuA
TEPPUTOPUNASIBHO-NPOCTPAHCTBEHHbIX POpPM opra-
HM3auum chepbl TYpM3Ma U peKpeaLmm Hayaaucb
TonbKO B 70-e rogbl XX BeKa ¢ noasieHnem «Yye-
HMA O TEepPpPUTOPMANbHOW PEKPEeaLNOHHOM CU-
cTeme», U30XKEeHHOoro B MmoHorpaduu Mpeobpa-
»eHckoro B.C. [32].

JaHHasa HayyHana paboTa okasasna, 6e3 npe-
yBE/IMYEHUA, KONOCCA/IbHOE BAMAHME HA Aafb-
Hellee pasBUTUE HAy4yHOM Mbican chepbl Ty-
pu3Ma M peKkpeaunun u Ha AoArMe rogbl onpege-
IMNa BEKTOP Aa/ibHeNlero pasBUTUA akagemu-
YeCKMX NccnenoBaHU B AaHHOM chepe.

B ocHoBy 6a3sncHO Mmogenn pekpeaumoH-
HOM CUCTEMbI NIer1a UHTerpaTMBHan uaen, a cama
peKkpeaLunoHHan AeATeNbHOCTb CTasla paccMmaTpu-
BaTbCA C MO3ULMU CUCTEMHOIO NOAX0AaA.

Mocneaytowee akKTUBHOE pPa3BUTUE U UC-
No/sib30BaHME CUCTEMHO-CTPYKTYPHOro NoAxoaa B
NpPodUNbHON Hay4yHON AeATeNbHOCTM NPUBENO K
TOMY, YTO TYPU3M CTa/l paccMaTpmBaTbCa MCCne-
[oBaTensAiMM, Kak eauHbIN LesibHbIA CUCTEMHbIN
06beKT.

MNpeobparkeHckuin B.C. onpegenser [32]
TEPPUTOPUAJIbHYIO PEKPEALMOHHYIO CUCTEMY KaK
CNIOXKHYIO B O4HO WM TOXKE BpemMa ynpaBaaemyio v
CaMOynpaBAAeMylo  [AEMO3KONIOTUYECKYD  CU-
CTeMy, BK/OYAIOLLYIO MHOMECTBO CBA3AHHbIX
Mmexay coboi nogcucrem. JaHHble NOACUCTEMDI,
B CBOIO O4Yepeb BK/OYAIOT pPas/iMyHble NpMpoa-
Hble U KyAbTypHble MOAKOMMJIEKCbl, OCHOBHbIE
cpencTBa, TPYAOBblE PeCypCbl, OpraHbl ynpasne-
HUA U oTAbIXarowmx. Cuctema obnanaet GyHKLUM-
OHa/NbHOW M TEepPPUTOPUANBHOM LLENOCTHOCTbIO,
3TO ABNAETCA €€ OogHMM M3 Haubonee BaKHbIX
csouncTB. CnaxkeHHas paboTa LenoCcTHOM CUCTeMbl
obecneuymBaeTca 3a CYET KoopAMHauuen pes-
TENbHOCTU BCEX MOACUCTEM OpraHamu ynpasne-
HuA. Kaxaaa noacuctema BbINOAHAET onpege-
NEHHbIEe YHKLMKN U OTIMYAETCA CBOMMM CODCTBEH-
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HbIMM 0CODEHHbBIMM XapaKTEPUCTUKAMMU.

TeopeTuyeckMe MNONOMKEHUA TeppuUToOpU-
a/IbHOWN peKkpeaunoHHOM cucTeMbl OblIM UCNOJTb-
30BaHbl B NOAX04AX LENoro paga uccneposaTte-
nen, cpean Kotopsbix: BeaeHuH H0.A. [10], Mupo-
HeHKo H.C. [24], KoTnspoBs E.A., TBepaoxnebos
B.U. [24], KBapTanbHoB B.A., 3opuH U.B. [10], Ma-
*ap /1.10. [18], O6opuH M.C. [28; 29; 30] u ap.

B ocHOBe Noaxo40B BbilenepeymncieHHbIX
aBTOPOB CTA/IN AaKTUBHO WMCMO/Ib30BATbCA AaHTPO-
NOUEHTPUYECKME MOAENN, NMPUOPUTETOM KOTO-
pbIX ABAAKOTCA NOTPeObHOCTM OTAbIXatowmx. JaH-
Hoe 06CTOATEeNbCTBO MOPOAMNO OnpenenéHHble
TpeboBaHMA K OCYLLECTBNEHUNIO TYPUCTCKO-pPEKpE-
aUMOHHOWN [OeATeNbHOCTM B TEePPUTOPUAJbHDIX
rPaHMLAX COLUMANbHO-9KOHOMMNYECKMX CUCTEM, HA
KOTOPbIX OCYLLECTBAAETCA YAOBNETBOPEHME MO-
TpebHOoCTel OTAbIXalOLWMX.

Makap /1.10. [18], 3opuH W.B. [11] akTMBHO
NCNONb3YIOT TEPMUH KTEPPUTOPUANbHAA TYPUCT-
CKO-peKpeaumoHHas cuctema», Nog KOTopbIM No-
HMMAIOT MHTErPasibHY0 CUCTEMY, COCTOALLYIO U3
NPUPOAHbIX W AHTPOMOrEHHbIX KOMMOHEHTOB.
Bo3saeicTteme 60nbwOro Yncna GpakToposB Ha CU-
cTemy onpegenser €€ MHOXEeCTBEHHble AWHa-
MUWYHble N3MeHeHUA. Mo MHEHWUIO aBTOPOB, onpe-
aenswoulee 3HadeHue npu GopmuMpPoBaHUN U B
npouecce GYHKUMOHUPOBAHUN TeppUTOpUab-
HOM TYPUCTCKO-PEKPeaLMOHHAA CUCTEMbI UMELOT
daKTopbl, CBA3aHHbIE C NPUPOAHON CpeaoN.

B nocnepytowem Kotnaposbim E.A. 6bina
pa3paboTaHa KOHUENUMA TEPPUTOPMAIbHOIO pe-
KpeaLunoHHO-X03MCTBEHHOTO KOMMJIEKCa, B OC-
HOBE KOTOPOW TaKXKe NEXUT CUCTEMHbIA NOAXOA,
MCcnosib30BaHME KOTOPOro Heob6xoaMMmo AnA TOro,
4yTO6bl OTPaA3nUTb MHOMKECTBEHHblE B3aMMOCBA3MU
MeXKAY PEKPEeaLMOHHbIM X03ANCTBOM U APYrMMU
COCTaBNAKWMMN IKOHOMMUYECKOTO KOMMAEKCa
TeppuTOpUM.

HauunHas ¢ 1970-x rr. bBapaHckum H.H., Ma-
epron3 U.M., XopeeBbim b.C. n Jlanno .M. npu
nccnenoBaHMAX MNPOCTPAHCTBEHHOM OpraHm3a-
uMn chepbl TYypU3Ma M peKkpealmun ctan npume-
HATbCA KapKacCHbIN Noaxoa,. Micnonb3oBaHue gaH-
HOro noaxoga NO3BOAW/IO BblIAENNTb OMOPHYIO
CTPYKTYPY NPOCTPAHCTBEHHON OpraHM3auMn Ha
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KOHKPETHOM TeppPUTOPUN B BUAE Y3N10B, INHEN-
HbIX 3/IEMEHTOB, TOYEUHbIX TYPUCTCKO-PEKpeaLm-
OHHbIX 06beKToB [3].

BeegéHHbIn MupoHeHKo H.C. [24] u Teep-
noxnebosbim U.T. [24] TepMUH «peKpeaLlMOHHbIN
panoH», bbln onpeAenéH aBTOpaMKM B KayecTse
COBOKYMHOCTU CBA3AHHbIX OPraHn3aLnin, NCNoNb-
3yIOWMX MMEeoWMeca Ha AaHHOW TepputTopuun.
pecypcbl U Apyrne sKOHOMUYECKME YCN0BUA ONA
yA0BNETBOPEHUA NOTPEOHOCTEN peKpeaHTOoB.

PeKkpeauMOHHbIM  palioH  0bA3aTenbHO
BK/ItOYAET B ceb6A ABa KOMMOHEHTA — MPUPOLHbI
N COUMaNIbHO-3KOHOMUYECKUNA.

3HaunTenbHoOEe BIMAHME Ha aKaZeMU4eckne
paboTbl, 3aTparnBatowme Temy TeppUTOPUaNbHO-
NPOCTPAHCTBEHHOM OpraHM3aLMmM TYPUCTCKOTO-
pPeKpeaumMoHHOM f[eATeNbHOCTU AAHHOro nepwm-
043, OKasanu rocnoacTeytollee B TO BpeMA LEH-
TpanM3oBaHHOe TeppuUTOpManbHOE NAAHUPOBA-
HUE M ynpaBfeHue.

B nocneayrolem ¢ yCcTaHOBNEHMEM U Pa3BU-
TMEM PbIHOYHbIX OTHOLWIEHWI BO3HMKAA MNOTPeb-
HOCTb K pa3paboTKe HOBbLIX acNeKTOB TEPPUTOPU-
aNlbHOM  TYPUCTCKO-PEKPEALMOHHOM  CUCTEMBI.
Hanbonee aKTMBHYIO poOSib B 3TOM CbIfpanu pa-
60Tbl Maxap J1.10. [18] u Kpy*kanuHa B.U. [15].

KopeHHble M3MEHEHUA B XM3HWU POCCUIA-
CKoro obuiectsa, npousolwealwme B nocnegHee
pecatunetne XX B., NPUBEAN K KOPEHHON CMeHe
napagurm M HanpaBAeHU aKageMWYEeCKUX WUC-
cnefoBaHUM TeppUTOPUANbHON OpraHu3aumm Ty-
PUCTCKOWN feATeNbHOCTM.

HanpaBneHua oTe4yecTBEHHbIX guccepTaLm-
OHHbIX UCCNeaoBaHMN U MoHorpaduin No Tema-
TUKe NPOCTPAHCTBEHHbIX GOPM OpPraHU3aLnmn Ty-
puama B nepunog 1990-2005 rr. npeacTtasneHbl B
Tabn. 1.

B nepunopg 1990-2005 rr. B gnccepTaymoH-
HbIX UCCNEn0BAHMAX NO PACCMAaTPMBAEMON TEME
CTana npeobnasaTb 3IKOHOMMYECKAA TEMATHKA, B
KOTOPOM paccMaTpMBaAUCb MNPEUMYLLECTBEHHO
OpraHM3auMOHHO-3KOHOMMYECKNE acnekTbl
ynpasneHnsa, ¢$GOpPMMUPOBAHUA, MCMOAb30BAHMA,
perynmposaHunsa TeppUTOPMaNbHOM OpraHM3aLmm
chepbl Typnama 1 pekpeaumn.

B aTOT nepuop npeameTr uccnenoBaHMA
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CMeLLLaeTcsa B CTOPOHY U3YYEHWUA NPOCTPAHCTBEH-
HbIX 3aKOHOMEpPHOCTEl NOBEAEHUA NOAEN B NPO-
Luecce peKpeaunmoHHOW [eATeNbHOCTU U pa3me-
LLEeHMA peKpeaumoHHbIX 06beKTOB. B HacTosAlee
Bpems GpOoKyC BHUMAHUA uccnegosatenei B obna-
CTU peakuMOoHHOW reorpadmm U 3KOHOMUKK Ty-
pU3Ma OpMEHTUPOBAH He HA TePPUTOPUAsIbHbIE
peKkpeaLmoHHble CUCTEMDI, @ paccmaTpusaeT 6o-
Nee WUPOKyto npobiemaTuKy.

Ecnn B CoBeTckom Cotose Tema TeppuTopu-
a/IbHO-NPOCTPAHCTBEHHON OpPraHM3auun TYpPUCT-
CKOM [OeATeNbHOCTM paccMaTpmBanacb Mpevmy-
LLLeCTBEHHO B pamKax reorpaduyeckmx nccneno-
BAHWI, OPUEHTUPOBAHHbIX FNABHbIM 06Pa3OM Ha
coumanbHble M reorpaduyeckme acnekTbl, yao-
BNeTBOpPeHMe NoTpebHOCTM B OTAbIXE, TO C NOAB-
IeHVEM W nocneayowmMm PasBUTUEM PbIHOYHbIX
OTHOLWEHWUN aKLEHTbl CTa/n CMELWATbCA B CTO-
pPOHY 3KOHOMMYECKOMW cocTasaatowen chepbl Ty-
puama. Hosble peannun notpebosanm pas3paboTkm
HOBbIX NOAXOA0B K NpoLeccam ynpaB/ieHuUA 1 pe-
ryAMpoBaHuAa Typuctudeckon cdepbl. AuHammy-
HOe pa3BUTUE TYPU3MA CTAN0 BAXKHbIM GaKTOPOM
aKTMBM3auum pabot no paspaboTke NoAXoA0B K
$GOpPMUPOBAHUIO HOBbIX GOPM MPOCTPAHCTBEH-
HOWM OpraHM3aLMn TYPUCTCKOM AeATENBHOCTH.

BTopoi BaXHON 0COBEHHOCTbIO AaHHOro
3Tana pa3BUTUA CTaNa aKTUBHAA MMMNNEMEHTALMUA
3apyberkHOro onbiTa, MNOHATUMMHOrO annaparta,
NoAX040B B OTEYECTBEHHYHO HAYKY.

[NaBHbIMW OTIMYUAMM NOAXOL0B 3apybexk-
HbIX MccnegosaTesen OT NOAXOA0B POCCUMCKMX
TOro BPeMeHM B HanpaB/eHUN TePPUTOPUATIbHOM
OpraHu3auumM TYPUCTCKON AeATeNbHOCTU 6bina
M3HAYa/IbHAaA OPUEHTALMA Ha peLleHne nNpenmy-
LLLEeCTBEHHO TYPUCTUYECKMX U KOMMEPYECKMX 3a-
a4, a He CoUMaNbHbIX U PEKPEALLMOHHDIX.

Kak otmeuvatot CapaHya M.A. n Kyckos A.C.
[33], B 3TOT Nepuros NoABAAIOTCA HAayYHbIe TPYAbI,
aKTUBHO KPUTUKYIOLLME YYEHME O TEPPUTOPUANb-
HOW peKpeaLMOoHHOM CUCTEME, BbICKa3blBasA CKen-
TUYECKOe MHEHWE O AaNbHENLEM Pa3BUTUN AaH-
HOro HanpasneHusa. KpUtuKa B coyeTaHun C yse-
NIM4YeHMeM Poan KoOMNoHeHTa Typuama B TPC cno-
cobctBoBasna bonee 6bicTpoit TpaHchopmaLUm
PEeKpeaLMoOHHOMN CUCTEMbBI B TYPUCTCKO-pPeKpeaL -
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Tabauuya 1 — HanpasneHus ome4yecmaeHHbIX 0uccepmayUuoHHbIX ucciedosaHull u moHozpaguli
Mo memamuke npPocmMpPaHCcmMeeHHbIX (hopM op2aHu3ayuu mypusma 8 nepuod 1990-2005 ae.

Uccnedosamenu

HanpaseneHue (06b-
ekm) uccnedosaHuli

ColoepxcaHue ucciedo8aHuUsA

Oxxannyes M.M.

PervoHanbHble
TYPUCTUYECKUNE
KOMMNJIEKCbI

PaspaboTtaHa knaccudurKaumsa SKOHOMUKO-MATEMATUUYECKUX Moaenen Ty-
PUCTUYECKOW AeATEeNIbHOCTU C KPATKOM XapaKTepUCTUKOM MeToao/10rMye-
CKOM U NPUKNAAHOM 3HAYMMOCTU KaaccoB moaenei. PaspaboTtaHa opuru-
Ha/ibHas TMNOBas AMHaMuyecKkas moaenb pa3sutua PTK, yuntbiBatoLas
npoueccol GOPMUPOBAHUA U NPEANONKEHUA KOMIMIEKCA YCAYT Ha PbIHKe
TYPUCTUYECKOTO NPOAYKTa

Boromonosa E.C.

PervoHanbHble
TYpUCTMYECKNE
KOMMNJIEeKCbI

ABTOp BHEC BK/1aZ, B pa3BUTUE METOAON0MMN YNPAB/IEHNA PETMOHANIbHBIM
TPK Ha 6a3e opraHM3aLMOHHO-3KOHOMMNYECKUX MONOKEHWNIN OLLEHKM aes-
TEeNbHOCTU TYPUCTCKUX U PEKPEALMOHHBIX NPeANPUATUI, a TaKXKe B paspa-
6OTKY KOHLENTYaNbHbIX MOJIOXKEHUIM CTpaTermyeckoro passuma TPK

XyaAakos H.b.

PervoHanbHble
peKpeaunoHHble
CUCTEMDI

MpeanoxeH BapMaHT TAKCOHOMMUYECKOTO PAAA TePPUTOPUAsbHBIX pPeKpe-
aLMOHHBIX cUCTEM, pa3paboTaHbl OPUTMHANBbHbLIE CTPYKTYPHbIE CXEMbI pe-
Kpeauuu u Typusma

KponuHosa E.T.

TeppuTopuanbHo-
PEeKpeaLnoHHble
cucTemMbl

O6ocHOBaH NOHATWUIHBIN annapaT TpaHCrpaHMYHOro permoHoobpasosa-
HUA B TYPU3ME U peKkpeaLmMu, pacKpbITO CoAepkaHme NpoL,eccoB U BbiAB-
NeHbl GaKTopbl, 3aKOHOMEPHOCTN GOPMUPOBAHUA U HaMNpaBiEeHUA BO3-
MOXHOro perynmposaHua TTPP

Mpuituyk [.B.

TeppuTOpUanbHbIi
TYPUCTCKO-peKpeaum-
OHHbIN KOMMNAEKC

Pa3paboTaH HOBbIN TMN KnaccudmKaLMM PECYPCOB, OTPAKAOLWMNI CTaaANN
nX GYHKUMOHANbHOMN TpaHchopMaLmMm

TepputopuansbHo- .
UbipeHaopxuesa DEKPEALMOHHblE Bnepsble ¢ CNONb30BaHMEM CUCTEMHOW METOA0N0IMMM COCTaB/eHa Teo-
T.b. peTuyeckas mogesb opraHmsaunm TPK palioHHOro ypoBHA

KOMMAEKCbI

MporpammHo-LeneBoe ynpaseHMe Kak MeTog obecneyeHnsa yCTOMYNBO-

TeppuTopuanbHo- CTU B Pa3BUTUM TYPU3MA; NpeasoxkeHa GopmMann3oBaHHasA CTPYKTypa npo
Xaumamyk P.B. peKpeaLnoHHble P P e pmany PyKTYPanp

K OMMAEKCb! rPaMmbl Pa3BUTUS TYpU3Ma, 0OOCHOBaHbI PACUYETHbIE KOMMOHEHTbI B aHa-

JINTUYECKOM M NPOrHo3Hom B6J1oKax

[xKaHpoyKyrasosa
E.A.

PervoHanbHble
TYPUCTCKO-peKpeaLu-
OHHbIE€ KOMMAEKCbI

KomnneKcHbIi cHbanaHCMpPOBaHHbIM MOAX04, K PasBUTUIO OTAE/bHbIX
HanpasneHuit Typuama. O60CHOBAHO CTpaTerMyeckoe naaHMpoBaHue pas-
BUTUA PErMOHabHbIX TYPUCTCKO-PEKPeaLMOHHbIX KOMMNIeKcos B PO Ha oc-
HOBE M1CMO/1b30BaHUA KOHLEMUMM MHTETPMPOBaHHOTO YNPaBaeHNA cTpaTte-
rMUYECKUMM U3MEHEHMAMM

AtnyxaHos [.b.

MHBecTnymun

B pa3BuTMe couu-
aNbHO-3KOHOMMYe-
CKUX CUCTEM 30H

Pa3paboTaHbl TEOPETUYECKME MOJIOKEHMA M METOoAMYEeCKMe noaxodbl K
MPOrHO3NPOBaHUID U CTpaTernyeCKomy naHMPOBAHUIO MOBbIWEHUA 3¢-
bEeKTUBHOCTU NMPON3BOACTBEHHbIX 3/1eMeHTOB B chepe ycayr npu cobio-
OEHUU COLMaNbHO-3KOHOMUYECKOM 1 3KONI0T0-3KOHOMUYECKU I cbanaHcu-
poBaHHOCTM M obecrneyeHnn yCTONUMBOro PasBUTUA NPOU3BOACTBEHHbIX

pekpeaumm
3N1eMeHTOB 30H peKpeaunn
TepputopuansHo-
PaspaboTaHbl OCHOBHble HampaB/eHNA COBEPLUEHCTBOBAHUA CUCTEMDI
CemeHuxmHa E.A. | peKkpeaumoHHble .
KOMMAEKCb! ynpasneHua TPK B ycnoBmAx sSKOHOMUYECKOM CcTabunmsaumm

XaputoHosa I.H.

PeKkpeaumMoHHble
TepputTopmm

PaspaboTaHa KOHLEMLUMA 3KOHOMMYECKOro MexaHW3mMa ynpas/ieHusa pe-
KpeawuMOoHHbIMU TEPPUTOPUAMM U METOAMUYECKME NOAXO0AbI NO onpeaene-
HUIO pa3smMepoB MaaTeKei 3a Mo/b30BaHWE PeKpeaLnoHHbIMU NpUpPoa-
HbIMW TepPUTOPUAMMU
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OHHYI0. 33 3TUM nocnefoBana UsmeHeHne GyHk-
LMOHANbHO-CTPYKTYPHON MNapagurmbl TeppuTo-
pUanbHOM peKpeaLMoHHOM CUCTeMbI C COLManb-
HOM OpPMEHTALLMMN HA SKOHOMMUYECKYIHO.

B nocnepHue gecatnneTna otmeyaeTcs no-
BbllLeHMe MOBWIbHOCTU HaceneHusa, NoABAeHME
HOBbIX TYPUCTUYECKMUX HAMPABAEHUN U BUOOB Ty-
pU3Ma, POCT KOHKYPEHLUMM HA TYypUCTUYECKOM
PbIHKEe U NoBbiweHWe TpeboBaHMM K KayecTBy Ty-
PUCTUYECKUX YCAYF CO CTOPOHblI noTpebutens.
[aHHbIN 3Tan pa3BUTUA XapaKTepu3yeTca Narpa-
IN3MOM Maen u HanpasneHui. POCT CNOXKHOCTH
aHaNM3a TeppPUTOPMAIbHOM CTPYKTYPbl U OpraHu-
3aUMKN TYPUCTCKO-PEKPEALLMOHHOM AeATENbHOCTH
npueena K HeobxoAMMOCTM NOUCKA M peanunsa-
UMM HOBbIX MOAXOA0B.

B HacToAWee BpemA NpoBeAeHNe KOPPEKT-
HbIX KOMMNEKCHbIX MCCAEAOBAHUN TeppuTopu-
a/IbHO-NPOCTPAHCTBEHHON OpPraHM3auMKn TYPUCT-

CETEBOV .
HAYYHIN
YKYPHAST

CKO-peKpeaunoHHON AeATeIbHOCTU HEBO3MOMXKHO
6e3 yuéta poau uenoro paga ¢akTopos, K KOTO-
pbIM CTOUT OTHECTU rnobanmsaumio, MHGopPMaTH-
3aUMI0, SKOHOMUYECKNE, NOJINTUYECKUE, IKONO-
rmyeckume n npoyme. Ponb gaHHbIX GaKTOPOB B NO-
cnepHue AecATUNEeTUA 3HAYMTENbHO BO3pOCa.

[uccepTauMoHHble McCneaoBaHUA Mo Ty-
PUCTCKO-pPEKPEALMOHHOM TemaTuKe nocaegHnx
ABYX OeCATUNETUIA pasHOHaNpaB/ieHHble B METO-
ANYECKOM N 06 bEKTHOM OTHOLLUEHUAX, TEM HE Me-
Hee, NMPENMYLLECTBEHHO Hanpas/ieHbl Ha U3y4ye-
HME TEPPUTOPUAJIBHON OpraHM3aLnn AeaTesibHO-
CTW C uenbio GOPMMPOBAHUA TYPUCTCKO-peEKpea-
LLMOHHbIX CUCTEM.

Tunbl 0OOBEKTOB AN U3YYEHUA TaKKe A0-
CTaTOYHO pa3HOObpa3Hbl: TepPUTOPUANbHBIE TY-
PUCTCKO-pEKpPeaLMOHHbIE CUCTEMbI, KnacTepbl,
reorpadmyeckoe NpPoOCTPAHCTBO B Pa3HbIX paKyp-
cax, TYPUCTCKME MapLipyThl, U Ap.

Tabauua 2 — HanpasneHue cospemMeHHbIX omevyecmeeHHbIX OUCCepMaUUOHHbIX Uccaedo8aHull
MpPOCMPAHCMBEHHbIX (hopM Op2aHU3AUUU MYypu3Ma

HanpasneHue (06vekm)

Uccnedosamenu N
uccsaedosaHull

CooepxcaHue ucciedo8aHUA

TepputopUuanbHole

Pa3paboTKa HOBbIX acCMeKTOB TEPPUTOPUASIbHOM TYPUCTCKO-pe-

Maskap /1.10. TYPUCTCKO-PEKPEALMOHHbIE | KPeaLuMOHHOMN CUCTEMDI, HAaNPaB/eHHbIX HA aHA/IN3 COBPEMEHHbIX
cUCTEMDI TEHAEHLUMI TypUCTUYECKON cdhepbl
TypUCTCKO-peKpeaumoHHblit| CoBepLUEHCTBOBAHWE MPUHLMIOB TYPUCTCKOTO MPOEKTUPOBAHUS
OyHeyu AH. KapKac, NPUHLMMbI TYpUCT- | 1 GOPMMPOBAHMM OMOPHOTO TYPUCTCKO-PEKPEALMOHHOIO Kap-

CKOro npoeKTnpoBaHUA

KacCa B TPaAHCrpaHU4YHOM FTOpPpHOM pPernoHe

Hekpacosa M.J1.

TepputopuanbHblie TypUcT-
CKO-peKpeaLoHHble cu-
CTEeMbl, MHOTOYPOBHEBOE
TYPUCTCKOE PaiOHMPOBaHUE

AsTop BblaenseT TTPC, HaxoaAwmecs B Poccninckoit Pepepaumm,
NpPoBOAMT MHOTOYPOBHEBOE TYPUCTCKOE PAaiOHMPOBAHWE CTPAHbI

Mwup3sexaHoBsa

i

PerMoHanbHbI
TYPUCTCKUI KnacTep

MpoeKTMpOoBaHME LEeNeBOro PErMoHaNbHOro TYPUCTUUECKOrO KNa-
cTepa, OpveHTauMa Ha pa3paboTKy TPaHCrPaHMUHbIX TypUCTUYe-
CKMUX NPOAYKTOB

MbiwnasLesa
C.2.

TeppuTtopmanbHas
opraHuMsauma Typmsama

ABTOpP paccMaTpuBaeT TePPUTOPMAIbHYIO OPraHM3aumio TYpUCT-
CKOW peaTenbHocT, GOKyCcMpya BHUMaHME HA aKTMBHbIX BUAAX
Typusma, onpegaenset cneunduyeckunii xapakrep Typnsma, xapak-
TepHbI ANA HEKOTOPbIX perMoHos PO

MwuuypuH C.b.

TeppuTopuanbHas
opraHusaums obecneyeHus
6e3onacHOCTU Typmnama

MccnepoBatenem npeanoxeHa cuctema TeppuTopuanbHoi opra-
HM3auun obecrneyeHns 6e30MacHOCTU HA aKTUBHBIX TypUCTUYe-
CKMX mapLupyTax MepmcKkoro Kpas

[na onpeneneHns CoOBPEeMEHHbIX Hanpas-
JIeHUI OTeYeCTBEHHbIX AMCCEPTALLMOHHBIX UcCe-
A0BaHWI NPOCTPAHCTBEHHbIX GOPM OpraHu3aumm
Typu3ma 6blsia U3yyeHa TeMaTuKa M coaepikaHme

nccnegoBaHMn NocnegHux NeT caenyolmx uc-
cneposaTenen: besyrnosa M.C., bypaesa A.l.,
AyHew A.H., Koabyosa A.A., Maxap /1.10., Mup-
3exaHosa .., MuuypuH C.b., Mbiwnasuyesa C.2,,
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Hekpacosa M.J1. TakXKe Hay4yHble CTaTbW Cnepyto-
wmx asTopos: AwyratosH C.I., Bhagumupos U.H.,
Ffonybesa B.J1., 3bipaHos A.U., KpyxanuH B.U.,
Kyckos A.C., /inxowepcrtosa I.H., Maap /1.1O.,
MakcaHoBa /1.b.-}K., Mekyw T.E., Mblwnasuesa
C.2., OaunHuosa T.H., MNeHKnHa H.B., PaccoxuHa
T.B., Canxees 3.[4., CapaHuya M.A., CecenkuH
A.N., Txamutnokosa K0.0., Ywakosa E.O., Yep-
HAaBckas O.B., LWabanuHa H.B., Llaxosa O.10.

Ha ocHoBaHuMWM aHanusa paboT BbllleHa-
3BaHHbIX aBTOPOB OblIN onpeaeneHbl TeMaTHKa,
HanpaBaAeHUA N NOoAXOA4bl COBPEMEHHbIX Uccne-
AoBaHuin. CoBpeMeHHble MWCcCeAoBaHUA npo-
CTPAHCTBEHHOW OpraHusauum chepbl Typusma u
peKkpeaumn MCNOAb3yT NPENUMYLLECTBEHHO CU-
CTEMHO-CTPYKTYPHbIE MoAXo4bl WU OPUEHTUPO-
BaHbl Ha:

® [POCTPAHCTBEHHbIE U BPEMEHHbIE aCMeKTbl
OYHKUMOHUPOBAHMA TYPUCTCKO-pEKpeaLn-
OHHbIX CUCTEM, MUX B3aUMOAENCTBME C
BHELWHeEN cpenon, NpPou3BOACTBEHHAA
CTPYKTYpPa U TEXHO/IOTMYECKNE MOLENN;

e LEHTpo-nepudepmnyeckans CTPYKTypa opra-
HM3aUMWN TYPUCTCKOrO NPOCTPAHCTBA U CTe-
NeHn eé BAMAHMA HA pasBUTUE TYPUCTCKOMN
OTpacan, pasnmyua B perMoHanbHom cneum-
anusauunm Typmsma B Poccuu;

e Co34aHue, pas3BuTMe U GYHKUMOHUPOBAHME
CYLLECTBYIOWMNX MHOMECTBEHHbIX dOopM
TEPPUTOPUANBHON OpraHM3aUnM TYPUCT-
CKO-peKpeaunmoHHoOn aeAtenbHocTU  (Ty-
PUCTCKME KNacTepbl, AecTUHauuu, ocobbie
3KOHOMMUYECKNE 30HblI TYPUCTCKO-peKpea-
LMOHHOrO TMMa);

e KapKacCHbIM NoAxoA, Kak OCHOBa TEPPUTO-
pUanbHOM OpraHMsaUuunn TYPUCTCKOM aes-
TENIbHOCTW.

Mo mHeHuto Awyratoan C.I. [3], Ha coBpe-
MEHHOM 3Tarne OCHOBHbIMK GOpMaMM TEPPUTO-
puanbHOM opraHusauuu B chepe Typusma u pe-
Kpeauun CTaaun BbiCTyNaTb TYPUCTCKUIM KnacTep m
TypucTMyeckaa aectuHauma. JaHHbim popmam
NPOCTPAHCTBEHHO-TEPPUTOPUAIBHOM OpraHu3a-
UMM MNOCBSALLEHO MHOMEeCTBO paboT nocneagHux
net Kpyskanuua B.U. [15], OyHeu A.H. [9], Wsey,
N.10. [43], Mekryuw T.E. [22], Ywakosoi E.O. [22],
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Nuxowepctosoi '.H. [17], Kosanesa HO.I. [13].

Ha ocHoBaHMK NpoBeAEHHOMO aHaAU3a Teo-
peTnyecknx pabot Hbia nposBegeHa nepnogmsa-
LMA 3TanoB Pa3BUTUA Hay4YHbIX NPeaCcTaBAEHUN O
TePPUTOPNANbHON OpraHn3auum TYPUCTUYECKOMN
AeATeNnbHOCTU. bblno BbliAeNeHOo YeTblipe 3Tana.

Ha nepsom 3Tane pasBuTUA aKagemuye-
CKMX NpeacTaBieHnn O paccMaTpMBaEMOM Tema-
TUKe, KOTopbI oxBaTbiBaeT 1970-e Ir., UCKAYK-
TENbHYIO POJb Cbirpann Tpyabl [NpeobpakeH-
ckoro B.C. im Bnepsble BBEAEH TEPMUH «peKpe-
aUMOHHasA cUCTeMa, B UCCIel0BaHMAX BONPOCOB
OpraHM3auuM peKpeauumoHHON AeATeNbHOCTH
Bnepsble Obl1 NONHOLEHHO aKTYyaAnU3MpPOBaHbI
TEPPUTOPUA/IbHBIE ACMEKTbl, YTO NMPUBENO K BO3-
HMKHOBEHMUIO TMOHATUA «TeppuUTOpUanbHasa pe-
KpeaumoHHasa cucrema» u bbiio chopmnpoBaHo
YueHne o gaHHOM cucteme. B ocHoBe noaxoaos
BbILUEMNEPEYNCAEHHDBIX aBTOPOB CTaAM aAKTUBHO
MCNO/Nb30BaTbCA aHTPOMNOLEHTPUYECKME MOAENN,
NPMOPUTETOM KOTOPbIX ABAAKOTCA NOTpebHOCTU
oTabixatowmx. Kotnaposbim E.A. 6bina paspabo-
TaHa KOHUENUWA TEPPUTOPUANBHOTO peKpeauu-
OHHO-X03ANCTBEHHOIO KOMMAeKca. B gaHHbIN ne-
puog, cTan NPUMEHATbCA KapKacHbI nogxona,. Uc-
Nnonb3oBaHWe AaHHOro NoaxoAa NO3BOJIMAO Bbl-
OENUTb ONOPHYID CTPYKTYPY MPOCTPAHCTBEHHOM
OpraHu3aumMm Ha KOHKPETHOM TEPPUTOPUN B BUAE
Y3108, IMHENHbIX 3N1EMEHTOB, TOYEYHbIX TYpPUCT-
CKO-peKpealMoHHbIX 06bEKTOB.

BTopoi stan oxBaTun nepuog 1980-x rr. B
AaHHbIM nepuoa Havanocb GopmMuUpoBaHMe pada
Hay4YHbIX LEHTPOB, KOTOpble aKTUBHO 3aHMMa-
JIUCb Pa3BUTUEM YYEHUS O TEPPUTOPUANBHON pe-
KpeaumoHHON cucteme, 6bian paspaboTaHbl CU-
CTEMHbIE XapPaKTEPUCTUKN TYPUCTUUYECKUX PETUNO-
HOB W LLEHTPOB, @ TaKKe YyCMInNacb Posib COLM-
aNIbHOWM M NNAHOBOM COCTABAAKOLWMX MOLENN TEP-
pUTOpPManbHOM peKpeaumoHHON cucteme. Mupo-
HeHKo H.C. n Teepaoxnebos WU.T. BBEIN TEPMUH
«PEKPEaLMOHHbIN panoH». [24]

Tpetuir atan (1990-e rr. — cep. 2000-x rr.)
6bl1 03HaMEeHOBaH KOPEHHbIMWU U3MEHEHUSIMM B
XM3HM poccuickoro obuiectea, npowusoLwea-
WMMK B NocsegHee gecatunetme XX B., YTO Npu-
BE/I0O K KOPEHHOM CMeHe napagurm w
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HanpaB/feHUA aKaZeMUYEeCKUX WUCCnefoBaHWUM
TepPPUTOPUAIbHOM OpraHM3auMm TYPUCTCKOM ae-
ATENbHOCTU. AKLEHTbl B WMCCNEAOBAHUAX CTaau
CMeLaTbcA B CTOPOHY SKOHOMMWYECKOM COCTaBASA-
towen cepbl Typmuama. CtpemutenbHoe pasBu-
TMe TypucTMYecKon cdepbl B 3TOT nepuos npu-
BE/10 K HeobxoammocTn pa3paboTkm Noaxon0s K
bopmMpoBaHUID HOBbIX GOPM TEPPUTOPMANBHOMN
opraHmM3auum TYPUCTCKON AeATeNbHOCTU. AKTUB-
HOe 3aMMcTBOBaHMe 3apybeXKHOro onbiTa, NOHA-
TMMHOrO annapaTta, NoAXOA0B ABNAETCA OTANYU-
Te/IbHOM 0COBEHHOCTbIO JaHHOTrO 3Tana.

Ha yetBépTtom 3tane (c cep. 2000-x rr. no
HacTosiLlee BpemAa) OTMeYaeTcAa Ha/auyue Bblpa-
EHHOro njawpanvMama uaen u HanpasAeHUN.
YCcNnoXKHeHWe aHaiM3a NPOCTPAHCTBEHHOM CTPYK-
TYpbl M OpraHM3aLmmn TYPUCTUYECKON AeATEeNbHO-
CTM TpebyeT pa3paboTKM HoBbIX Noaxonos. He-
CMOTPA Ha LWMPOKYID TeMaTU4YeCKylo BapuaLlumio
nccnefoBaHU  paccmaTpuMBaemoro nepuoaa,
Hay4Hble TpyAbl NPENMYLLECTBEHHO HanpaBaeHbl
Ha uccnefoBaHMe TePPUTOPUMANbHON OpraHu3a-
LUK OeATeNbHOCTU C Lenbto GOpMUPOBAHUA Ty-
PUCTCKO-peKpeaumoHHbIX cuctem. Ha ocHoBaHUM
aHanM3a paboT MOMKHO BbIAENUTb Cleaylolimne
NPUOPMUTETHbIE HAaNPaB/IEHUA UCCNe0BaHNM Tep-
PUTOPUNANIBHO-MPOCTPAHCTBEHHbIX POPM OpraHum-
3aunm chepbl TYpM3aMa M pekpeaumm akTyabHbIX
Ha CerogHAWHUA MOMEHT: LeHTpo-nepudepunye-
CKas CTPYKTYpa TYPUCTCKO-PEKpPEeaLMOHHOro npo-
CTPaHCTBA; KOHUENTyabHaA MOAe/ib TEPPUTOPU-
aNbHOM peKpeaunoHHon cuctembl Markap J1.HO.
[18]; KapKacHbIM Noaxoa, Kak OCHOBa TEPPUTOPHU-
aNlbHOM OpraHM3aLMn TYPUCTCKOM AeATeNbHOCTY;
MHOXeCTBeHHble $OopMbl NPOCTPAHCTBEHHOM Op-
raHM3aLuMm TYPUCTUYECKOM AeATeNbHOCTH, B YaCT-
HOCTM: KNacTepHble CTPYKTYpPbl, AECTUHALMMU, OCO-
Hble 9KOHOMMYECKME 30HbI TYPUCTCKO-pEeKpeauu-
OHHOTO TMMa U Npoyee.

B oTnvume ot nepuoamsaumm AwyratosH
C.T. [3] npuBeaEHHAn B AaHHOW CTaTbe NepUoan-
3aUMA aKUEHTUPYEeT BHUMaHME Ha Tpyaax oTeye-
CTBEHHbIX aBTOPOB, BblAE/IEHO YeTbipe 3Tana pas-
BMTUA HAy4YHbIX NPeACTaBAEHUI NO pacCMaTpmBa-
eMoln Teme muccnepoBaHua. Heobxogmmo oTme-
TUTb, YTO 3BONIIOLMA PA3BUTUA NPEACTABAEHUN O
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TEPPUTOPUNANIbHO-NPOCTPAHCTBEHHON OpraHuM3a-
UMM TYPUCTCKON AeATENbHOCTU B aKaAeMNYECKMX
paboTax 3apybexHbiX aBTOPOB U OTEYECTBEHHbIX
AOCTAaTOYHO CU/IbHO pasnnyaetca. [naBHbIM 06-
pasom, BBMAY UCTOPUYECKUX OCOBEHHOCTEN pas-
BUTUS POCCUICKOro obLliecTBa U rocygapcrsa B
nocnegHue 50 ner.

OCHOBHble 3Tanbl 3BO/IOUUM B3rNA40B HA
TEPPUTOPUA/IbHYIO OpPraHM3aumio Typuama Cco-
rnacHo nepuogmsaumam AwyratoaH C.I. [3] un
AmenbKnHoit [.B. [1] BKAOYAlOT He TOJIbKO pa-
60Tbl OTEYECTBEHHbIX UCCeA0BaTe iel, HO U 3apy-
6eXKHbIX aBTOPOB. ABTOPbI A€/M1al0T aKLLEeHTbl B OC-
HOBHOM Ha TpyAax 3apybeXkHbIx uccieaoBatenen.

MNepuoaunsauna AmenoknHon [.B. [1] Takxke
BK/ItOYAET TPM 3Tana, OXBaTbIBaOLWMX BPEMEHHOM
npomexxytok 1950-2010 rr. Ha B3rnag aBsTopa,
npeacTaB/feHHble Nepuoamsaumnn  paccmaTpu-
BAlOT /INLIb OCHOBHbIE BEXW PA3BUTUA HAy4HOM
MbIC/IM PacCMaTPUBaEMOMN TeMbl UCCeA0BaHUA,
MonbITKY COBMECTUTb B €AMHOM nepuogmsaumm
TPYAbl OTEYECTBEHHbIX U 3apybeKHbIX nccneno-
BaTeNen, He y4YMTbIBAlOT cneunduky mcrtopuye-
cKoro pas3sutma Poccuiickon Pepepauumm, oka-
3aBlWero 60/sblIOe 3HAaYeHWe Ha NPUOPUTETDLI
Hay4HbIX UccieaoBaHMA. PasaeneHne neproaos
Ha paBHble 20-N1eTHNE NPOMEKYTKM TaKKe He OT-
parkaeT 0cCOBEeHHOCTM 3BO/IOLUMM HAYUYHbIX B3rNA-
[0B Ha NPOCTPAHCTBEHHYIO OpraHM3aumIo TYPUCT-
CKO-peKpeaunoHHOMN AeaTelbHOCTU.

Eweé oaHa nonbiTKa nposect nepuogmsa-
UMIO PasBUTUA TEpPPUTOPMANbHOW OpraHM3auum
TYPUCTCKO-PEKPEALLMOHHOM AeATeNbHOCTU Npea-
npuHsann Capanya M.A. n Kyckos A.C. [33] B ux
coBMecCTHOM paborTe.

CapaHuya M.A. 1 Kyckos A.C. [33] B cBoelt
paboTe KOHUEHTPUPYHOT CBOE BHUMaHMe cyrybo
Ha 3BO/IIOLMM NOAXOAO0B K UCCIeA0BAHUIO TEPPU-
TOPMAbHbIX TYPUCTCKO-PEKPEALLMOHHDBIX CUCTEM,
BblaensAa 4 stana pasBMTMA OT UX NoABAEeHUA. B
oTanume ot nepuoamnsaummn CapaHum M.A. n Kyc-
koBa A.C., NnpeacTaB/ieHHas nepuoamsauma pac-
cmaTpuBaeT 6osiee LWMPOKUIA CNEKTP NPOCTPaH-
CTBEHHbIX GOPM OpraHn3aLmMmn TYPUCTCKO-peKpe-
aUMOHHOW AeATeNbHOCTW.

Opyrum oTanumem paspaboTaHHOW nepuo-
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AM3aumMn OT nepuoamnsauunii a4pyrux aBTopos fAB-
nAetcs To 06CTOATENbCTBO, YTO AaHHAA CTaTbs
paccmaTpuBaeT B TOM 4ucsie paboTbl nocneaHmnx
neT, HanucaHHble B nepunog 2010-2022 rr.
3aknoyeHue

B crtaTbe gaHa aBTOpPCKaA nepuoamsauma
3TanoB 3BO/IIOLUMM HAYYHbIX MNPeAcTaBAeHU o
TePPUTOPNANbHON OpraHM3aunn TYPUCTCKO-pe-
KpeauMoHHON AeATe/NIbHOCTM, BK/OYaloWwas ye-
Tbipe 3Tana.

MNosasneHne yyeHus MNpeobparkeHckoro B.C.
0 TEPPUTOPUANIBLHON PEKPEALMOHHON CUCTEME Ha
AOoANrne roAapl CTano NPUOPMUTETHBLIM Hanpasie-
HMEM Pa3BUTUA HAYYHOM MbICIM Cpeau nccneno-
BaTe/ien MPOCTPAHCTBEHHOW OpraHusaumm Ty-
pusMa U peKkpeaumn. BaykHOM 0COOBEHHOCTbIO
nepBoOHa4ya/ibHOro 3Tana pPa3BUTUA CTana OpPUEH-
TauMA Ha aHTponoueHTpuYeckne mogenn ¢op-
MWPOBaHMA N pa3BUTUA. B TOT e nepunog bbina
pa3paboTaHa KOHLENUMA TeppUTOpPMaNbHOroO pe-
KpeaLMOHHO-X035MCTBEHHOIO Komnaekca Kotna-
poBa E.A. 1 cTan NpMMEHATLCA KapKacHbIN noaxoa,.

Ha BTOpOoMm 3Tane npoucxogut yrnybnenue
YYEHUNA O TEPPUTOPUANBHOM PEKPEALMOHHOMN CU-
cTeme, NOABAAKTCA CUCTEMHbIE XaPAKTEPUCTUKN
TYPUCTCKUX PETMOHOB M LLEHTPOB CTPaHbl, YCUIN-
BaeTcA POab COUMANbHON U NNAHOBOM COCTaBAA-
towux mogenn TPC. BBegeHo NoHATME peKpeaum-
OHHOrO palioHa.

B cTaTtbe B KayecTBe TPETbEro sTana passu-
TMA OTAEeNbHO 6bin BblgeneH nepuog 90-x rr. XX
BeKa M Haud. XX| B. BBUAY aKTMBHbIX COLMANBHO-
3KOHOMUYECKUX TpaHchopMauuii MPaKTUYECKM
BO Bcex cdepax ¥KM3HM rocygapcrea 1 obuLecTsa,
KOTOpble B CBOI o4vepelb OKa3anu CyLlecTBeH-
HOe BAMAHWE HA HayyHylo cdepy B LEOM U Ha
aKagemuyeckme U NpuKnagHole npeacraBaeHus
O TEPPMUTOPMANIbHOM TYPUCTCKO-PEKPEaALMOHHON
OEATENbHOCTN, B YAaCTHOCTU. B gaHHbIM nepuog
dopmupyeTcAa HoBaA TYpUCTCKaAa chepa, oTmeYa-
€TCA KOPEeHHasA CMeHa HanpaBAeHMN Hay4YHbIX UC-
cnefoBaHMM TepPPUTOPUANIbHOM OpraHu3aummn Ty-
PUCTCKOM peKpeaunoHHOM aeATenbHocTU. Bepy-
LY pOSb B UCCNEA0BAHUAX HAYMHAKOT Urpatb
9KOHOMMYECKUE aCNEeKTbl TYPUCTUYECKON cdepbl,
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notpeboBanacb pa3paboTka HOBbIX MOAXOAOB K
GOpPMMPOBAHMIO TEPPUTOPUNAIBbHBIX PEKPEALMOH-
HbIX CUCTEM, 3aMMCTBOBaHME 3apybexHoro
onbiTa.

Ha yeTBEpTOM (COBpEMEHHOM) 3Tane oTme-
YaeTcA HaAuuMe MHOXKECTBEHHbIX Bapualui
HanpaB/IEHUIN PA3BUTUA HAYYHbIX UCCNed0BaHUMN
Mo paccMaTpMBaAEMOM TEMATUKeE, KOTOPbIe pPa3Bu-
BAIOT KOHLUENUUM M Noaxoabl npeablayuwmx ta-
nos. OTmeyaeTcA YCNOXKHEHWEe aHanu3a npo-
CTPAHCTBEHHOM CTPYKTYpPbl U OpraHM3auun Typu-
CTUYecKonM  peaTenbHocTU.  [pUOpUTETHBIMMK
HanpaB/NEHUAMM UCCNEA0BaAHMUN NPOCTPAHCTBEH-
HbiX dopmM opraHusaumm cepbl Typusma U pe-
Kpeaunnm Ha CerogHAWHUA MOMEHT ABAAOTCA:
LUeHTpo-nepudepmryeckas CTPYKTypa TYPUCTCKO-
peKpeaLmoHHOro npPOCTPaAHCTBA; KOHLEeNTya/b-
Has Mogenb TepPUTOPMANbHON peKpeaLoHHON
CMCTEMDI; KapKacCHblA nogxod, KhAacTepHble
CTPYKTYpbl, 4ECTUHALMN U NpOYee.

Beaywmm Hay4yHbIM NOAXOAOM OCTaETCA
cucTeMHbli. OaQHAKO Ha B3rnAg aBTopa AaHHOro
nccnenoBaHMA, CUCTEMHbBIA MOAXOL4 Ha Cero-
OHAWHWA MOMEHT OPUEHTUPOBAH Ha aHanu3 6o-
Jlee CNoXKHbIX Mogenel ¢ 6onbliMm Ymciom dak-
TOPOB B3aMMOCBA3ENA.

Pa3BuTME cncTemHOro noaxona B uccneno-
BaHWW NPOCTPAHCTBEHHOM OpraHn3aummn TypucTm-
YecKol AeATeNbHOCTM NPUBENO K NOABAEHUIO U
MCNONb30BaHUID LEHTPO-Nepudpepmnyeckoirr KoH-
uenumu.

MocTeneHHana 3BONOUMA aKaLeMUYECKUX
npeacTaBNeHU O NPOCTPAHCTBEHHOM OpraHuM3a-
UMM TYPUCTCKO-PEKPEeaLMOHHON AeAaTeNbHOCTU
npuBeno K yrnybneHuo n pacwmpeHunto o6véma
HAKOMN/EeHHbIX 3HAHWUM U B KOHEYHOM UTOre POoCTy
BapuabenbHocTM ¢opm opraHmsaumm. Heobxo-
OMMO OTMETUTb, YTO A4N1A PeLlEHNA NPAKTUYECKMX
33434 OpraHu3auMn TYPUCTCKO-PEKPEeaLNoHHOM
OEeATEeNIbHOCTU HEe MOXKET CYLLeCcTBOBaTb OAHOrO
YHMBEPCANbHOro peweHnsa G¢opmMbl OpraHu3aumm.
LWWnpoKasa BapuabenbHocTb GoOpm OpraHu3auum
nossonAeTr Haubonee onTUManbHbiM 0b6pasom
pacnpenenaTb Pecypcbl U pewwaTtb NOCTaBAEHHbIE
3agaun.
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B cmamee npedcmasneHbl meopemuKo-memoo0s102u4ecKue acrnekmeol (hopMuUpoB8aHUS MooOXo-
008 K MOHUMQIO CYyWHOCMU Kamezaopuu «Cepsuc 8 mopa208se» 8 yCra08usax yugposusayuu 6us-
Hec npouyeccoe U pazeumus yugposozo gopmama npedocmasaeHus ycaye. [Tpedmemom uc-
C/1e008AHUA ABAAEMCA U3yYeHUE COBOKYMHOCMU IKOHOMUYECKUX U 0P2aHU3AUUOHHO-YNPaseH-
yeckux omHouweHuli, B03HUKAIOUWUX 8 npouyecce npedocmassaeHus mopeoeol ycayau 8 cgepe
PO3HUYHOU Mopaoeau ¢ no3uyuu cybvekmHoz2o nodxoda. Llesas ucciedosaHus 3aKa4aemcs 8
Hay4yHoM 060CHOBAHUU Memo00s102u4ecKux Nooxo008 Mpu YMOYHEHUU COOePH(aHUA U XapaK-
mepucmuK mopaossix ycsye, No380AAI0UUX CHOPMUPOBAMb Ues0CMHOe NOHUMAHUE Kame2o-
puu cepsuc 8 mopeosse. HayyHasa suiomesa uccaedosaHuUs 6azupyemcsa Ha npednonoxeHuU o
MOM, Ymo ceps8uC 8 MOP208sie 8 COBPEMEHHbIX YC08UAX M0 CBOEMY CYUIHOCMHOMY COOepH(a-
HUI0 ompaxcaem ece XapaKkmepucmuKu ycaye po3HUYHoli mopeoesnu, npedocmasasemoli xo35-
cmeyruumM cybbeKmom, HerocpedcmeeHHO y4acmeyouum 8 08UMXCeHUU Mmosapa om rpou3eo-
oumena do nompebumena. O60CHOBAHHOCMb Pe3ys1bMamo8 U OCHOBHbIX 8b180008 obecreyu-
8aemcs UcCnosnb308aHUEM hyHOAMEHMAAbHbLIX HaYYHbIX MPYyO08 0meYyecmeeHHbIX U 3apybec-
HbIX YyYEHbIX, 3aHUMAOUUXCA UCC1ed08aHUEM mopaosbix ycaye. Hecmompsa Ha wiupokuli oxeam
uccnedosaHuli 8 OaHHOU 067aCMU, NOHAMULUHbBIL ANNAPAM HAYYHBIX OeUHUYULL U3YHAeMOU
cghepol 6uUOUMCsL He NOJIHO NPedCmAasieHHbIM. Pe3yabmamel ucciedo8aHUsA M0380/710M PacwU-
pUMb 2pAHUUbI MOHUMGAHUSA Cepsuca 8 mopa2086se U A8/9HMmcs 0CHO8ol 0718 (hopMUpos8aHUA Me-
modu4ecKkux UHCMPYMeHMO8 OUeHKU 3¢h¢heKmusHOCMU mop208biX yCsy2 C UCN0/16308AHUEM
OMHUKOHAbHO20 M00Xx00d, Ymo ¢hopmupyem Hosoe sudeHue hopMupo8aHUA Mooesu OKa3a-
HusA ycay2 po3HUYHOU Mopa0ossiu 8 yCaos8usax pazsumus uugpposoli SKOHOMUKU.

Knrouessle cnoea: cepsuc 8 mopaosse, mopaoeas ycayaa, cybvekmHolili nooxod, ycsayaa pos-
HUYHOU mopaoenu

Ana yutuposanuma: Cycnosa H0.H0., TepeweHKo H.H., BepemeeHko O.C., BonowwnH A.B. Cepsuc B Top-
rossie: TeopeTUKo-meTodonorndeckmii noaxops, // Cepsuc 8 Poccun u 3a pybeskom. 2023. T.17. Ne7. C. 35—
46. DOI: 10.5281/zenodo.10560990.
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Abstract. The article presents theoretical and methodological aspects of the formation of ap-
proaches to understanding the essence of the category "service in trade" in the context of digi-
talization of business processes and the development of a digital format for providing services.
The subject of the study is the study of the totality of economic and organizational and manage-
rial relations arising in the process of providing retail services in the retail sector from the per-
spective of a subjective approach. The purpose of the study is to scientifically substantiate meth-
odological approaches in clarifying the content and characteristics of trade services, allowing to
form a holistic understanding of the category of service in trade. The scientific hypothesis of the
study is based on the assumption that the service in trade in modern conditions, in its essential
content, reflects all the characteristics of the retail trade service provided to economic entities
directly involved in the movement of goods from the manufacturer to the consumer. The validity
of the results and main conclusions is ensured by the use of fundamental scientific works of do-
mestic and foreign scientists engaged in the study of trade services. Despite the wide scope of
research in this area, the conceptual apparatus of scientific definitions of the studied sphere is
not fully represented. The results of the study allow us to expand the boundaries of understand-
ing the service in trade and are the basis for the formation of methodological tools for evaluating
the effectiveness of trade services using an omnichannel approach, which forms a new vision of
the formation of a model for the provision of retail services in the context of the development of
the digital economy.
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Cycnosa H0.10., TepeweHko H.H., BepemeeHko O.C., BonowwuH A.B.
CepBuC B TOPros/ie: TEOPETUKO-METOA0/10TMYECKMIA MOAX0,

BsepeHue

Cdepa pO3HUYHOM TOProBaAN ABAAETCA CBA-
3YIOLLMM 3BEHOM MeX Ay NOCTaBLMKaMN TOBApOB
(npoussoautensmu, npeanpuUATUAMU ONTOBOM
TOProsan, cHabxeH4ecko-cObITOBbIMM OpraHu3a-
LUMAMMU, NOTUCTUYECKUMU LLEHTPAMU U APYTUMU) U
MHAMBUAOYANbHBIMX MNOTPebuTeENaMmn (AoMoxo-
3aicTBamu), dopmunpys ycnosusa GyHKLMOHUPO-
BaHMsA CyObEKTOB NOTPEOUTENLCKOrO PbIHKA.

3HauMmocCTb cdepbl TOProBan onpeaens-
eTca npexkae BCcero eé Bknagom B popmmposBaHme
BB ctpaHbl. 3a nepunog ¢ 2005-2018 rr. Habnto-
[AeTCA HEe3HaUYUTEe/IbHOE CHUMKEeHWe A0/n Top-
rosnn B BBIN, npn stom ¢ 2005-2014 rr. 4étko
NPOCNEXMBAETCA CTabUAbHbIA POCT C MaKCUMaib-
HblM 3HayeHuem nokasartesns 17,9% B 2010 r. Cu-
Tyauus B HACTOALLEE BPeMA yCyrybnsaeTcsa Takxke
B CBA3M C HOBOM CAHKUWMOHHOM MNOANTUKON U na-
OEHMEeM crnpoca HaceneHua B BUAY 3KOHOMMUYe-
CKoM HeonpeaenéHHocTtu. Tak, B 2022 r. BB Poc-
CMW CHU3MAICA 3@ CYET ONTOBOMN U PO3HUYHOM TOp-
rosnv Ha 12,7%.

Mpu BngMmom nageHnn gonun cepbl Top-
rosnun B BBIT Poccun MOXKHO OTMETUTb, YTO B CO-
BPEMEHHbIX YCNOBMAX TOProBble YCayrn [ocTa-
TOYHO MHTEHCUBHO pPa3BMBAtOTCA, MPU 3TOM OC-
HOBHbIM APaNBEPOM NPOUCXOAALLUX NSMEHEHUIN
AaBnaetTca undpposas TpaHchopmauma 3SKOHO-
MMKKU. 3a nocneaHue 10 net HabaogaeTcs poct
obopoTa po3HM4yHON Toproeau B 1,8 pasa, npu
3TOM 060pPOT ONTOBOM TOPrOB/IN YBEAMYM/ICA B 8
pa3 B CTOMMOCTHOM BblpaxkeHuu. NHaekc dpusu-
yeckoro o6béma 060poTa PO3HUYHOM TOProBaN B
Poccumn 3a nepunog c 2013 no 2022 rr. umen HecTa-
6unbHYyt0 AMHaMuKy — o1 90% B 2015 r. oo 107,8%
B2021r.

370 BbI3bIBAaET HEOBXOAMMOCTb UCCNeA0Ba-
HMA XaPaKTEPUCTUK U COLEPKAHUA TOProBbIX
ycnyr, GOpMMPOBAHMA MeXaHW3Ma MOBbILWEHUA
nx 3pPeKTUBHOCTN U pa3paboTKM MeTOANYECKMX
NPUEMOB €€ OLUEHKN B YCIOBMAX PA3BUTUA HOBbIX
METOA0B M MHCTPYMEHTOB TOProBOM MPAKTUKU U
B3aUMOJENCTBUMN.

f'MnoTtesol nccnenoBaHMA ABNAETCA TO, YTO
YCNYr1 PO3HMYHOM TOPrOB/AIM B HAcToALLEe BpeEMA
3HAUYUTE/IbHO OTAMYAlOTCA OT TPAAULMOHHOIO UX

CETEBOV .
HAYYHIN
YKYPHAST

NMOHMMAHMA, PaCLIMPAA TPaAHULbI UX NpeaoCcTaB-
NeHus, 4yto B HosblIEN CTENEHN MOXKHO HA3BaTb
«CepBMCOM B TOpProsae».

MeToabl U meTogonorua

Ona nopTBepAeHMA BblABUHYTOM TuMo-
Te3bl PaCCMOTPUM TPAKTOBKY NMOHATUA «CEPBUCH C
OaNbHENLIMM YTOYHEHMEM K M3y4aemol chepe
AEeATEeNbHOCTH.

MN3yyeHne n cnctemaTmsauma Tpyaos 3apy-
BEXKHbIX M OTEYEeCTBEHHbIX YY4EHbIX BbIABMIO, YTO
B HacTosiLlee Bpems OTCYTCTBYeT eAMHAA Tpak-
TOBKa KaTeropum «cepsuc». B nepsyto ovepesb
0bpaTMm BHMMAHWE Ha [AOC/NOBHbIA NepesBos,
C/IOBa «CepBUCY» (Service) ¢ aHT/IMNCKOro A3blKa —
«obcnyxunBaHue, ycnyran.

B kHure koHa Loyna «[MepBOKAaCCHbIN
CEepPBUC KaK KOHKYPEHTHOE MpPeuMmyLLecTBO» OT-
MEYeHO, YTO «... B HAllEM OPUEHTUPOBAHHOM Ha
cepsuc obuLecTBe KauecTBo 06CNyKMBaHMA CTAN0
ropasgo 6onee BaxKHbIM GAKTOPOM ycnexa KOM-
NnaHWK, Yem KayecTBO eé npoayKrta. M Te Komna-
HWM, KOTOPble MAYT NO NYTU COBEPLUEHCTBOBAHUA
CBOEro cepBuCa, NOy4alOT HECOMHEHHOE KOHKY-
PEHTHOE NPeMMyLLEeCTBO HaJ, TEMMU, KTO B 3TOM OT-
ctaét» [25]. CepBUC paccmaTpuBaeTcA KaK MH-
CTPYMEHT npoaaxk, obecneymBaloWwmn ycTonym-
BO€ KOHKYPEHTHOE NpenMyLLLecTBO.

BeneguHckuin B.I'. paccmaTpuBaeT noHATME
CEepPBUC KaK «npeaocTaB/ieHne ycayr, obcnyKmBa-
HUe Ntogei B pasnnyHbiX cdepax NoBceaHEBHOM
YKM3HUW YenoBeKa Ha OCHOBE MJIATEXecnocobHoro
cnpoca» [17]. AoHckoBa J1.U. npu TPaKTOBKe NoHsA-
TUA «CEepPBUC» BblAENAET WUHAMBUAYANN3NPOBAH-
HbI NOAX04, PaccMaTpmMBasa MOAENb NpPeaocTaB-
NEHUA YCNYTU: KNOCTABLLMK YCAYT — KAneHT». [17].

Takum obpasom, NOHATME «CEPBUCH TOXKAE-
CTBEHHO NOHATUIO «ycayra». [pn 3TOM CTOUT OT-
MeTUTb, 4YTO C/I0BOCOYETAHWE  «CepBMCHaAA
ycnyra», B JAHHOM KOHTEKCTEe ABNAETCA He yMeCT-
HbIM, TaK KaK CepBMC NO CBOEW CYLUHOCTU — 3TO
ycnyra, npepoctaBnfaemas B onpenenéHHon
chepe geAaTeNbHOCTM, COOTBETCTBEHHO «CEPBUC B
TOprosne» — 3TO yCAyra, oKasblBaemas B cdepe
TOProsau.

MN3y4yeHnIo KaTeropmmn «ycayra» noceaALLeHbI
MHOrMe paboTbl 3apybeXHbIX U OTEYECTBEHHbIX
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YYEHbIX, TOYKY 3pPEHMA KOTOPbIX MOXHO 06beau-
HUTb B FPYNMNbl MO CAeAYOWMM NPU3HAKAM:

1) ycnyra Kak BUA AeATeNbHOCTU, B TOM YMcie
3KoHomm4eckom [10, 12, 13, 18, 27];

2) ycnyra Kak npouecc ¢ Habopom OencTBuis
[1, 2,19, 24, 26, 28];

3) ycnyra Kak pesynbTaT 4eAaTeslbHOCTU cybb-
€KTOB OTHOLLEeHu [6, 29];

4) ycnyra Kak Bbiroga, bnaro, umeroulee cne-
undunyeckune xapakrepmctukm [9, 30].
Mpouecc GopMMpPOBAHUA TOProBOI YCAYrK

3aBeplUaeTca B KOHEYHOM 3BEHe A0BeAEeHUA TO-
Bapa 40 notpebuTtena — B po3HUYHOM Toprosne. B
3KOHOMMYECKOWN INTEepaType He CyLLecTByeT eam-
HbIX NOAXOA0B K TPAKTOBKE KAaTeropmMm «Po3HMY-
HaA TOProBAA» U «YCNYTN PO3HUYHOM TOPTrOBANY,
A0CTAaTOYHO YacTo 3TM ABa NOHATMA PAaCcCMaATPMBaA-
OTCA KaK TOXAECTBEHHDbIE.

B ®degepanbHom 3akoHe ot 28.12.2009
N2381-d3 «06 ocHOBax rocyaapCcTBEHHOIO pery-
NIMPOBAHMA TOProBon AeAtenbHOCTU B Poccui-
cKkol depepaumm» OTMEYEHO, UYTO «PO3HUYHAA
mopz06a4 — BUA, TOProBOM LeATeNbHOCTU, CBA-
3aHHbIM ¢ NpMobpeTeHMemM 1 NPoaarKei TOBapoB
ONA UCNONb30BaHMA UX B IMYHBIX, CEMEWNHDbIX, A0-
MaLWHUX U WMHbIX LEeNnAx, He CBA3aHHbIX C OCy-
LLeCTBNEHMEM NPeAnpPUHMMATENBCKON AeATeNb-
HOCTUY.

B NOCT P 51304-2022 «Ycnyru TOprosau.
O6bwune TpeboBaHua» (BBea. 01.01.2023) pac-
CMaTPUBAIOTCA TAaKME NOHATUA KaK:

e «Ycnyaa po3HUYHOU Mop2osenu — pesynbtat
B3aMMOAENCTBMA NPOoAaBLaA M NOKynaTens,
a TaKXe COOCTBEHHAA AeATeNbHOCTb Mpo-
AaBLA MO yA0BNETBOPEHUIO NOTpebHocTeln
nokynatensa B npnobpeTeHMn TOBapoOB ANA
JINYHOrO, CEMEMHOro, AOMALUHEro UCnob-
30BaHMA, He CBA3AHHOrO C nNpeanpuHUMa-
TEeNbCKOW [AeATe/IbHOCTblo, N0  A0roBopy
KYNAM-Npoaaxu»;

e «Ycnyea mopzoenu — pesynbrTaT B3aMMO-
OencTBuA NpoAaBLa U NOKynaTens, a Takxke
cobcTBeHHana [eATeNnbHOCTb Npogasua no
yAoBNeTBOpeHUto notpebHocTel nokyna-
TeNA Npu MOKyNKe W npojaxe (peanusa-
LK) TOBApPOBY.
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[o 2013 r. B8 NpaBOBOM NoOJie CTPaHbl NOHA-
TWe PO3HWYHOM TOProBAU WU YCAYTU PO3HUYHOM
TOProB/AIN XapaKTEPU30BA/INCb B Pa3HbIX HOPMA-
TUBHbIX AOoKyMeHTax. B TOCT P 51303-2013 «Top-
rosns. TepmMuHbl KU onpegeneHua» (B pea. ot
22.04.2020.) BNepBble O4HOBPEMEHHO pPaccmaT-
PUBAlOTCA AAHHbIE KaTeropuum, Npym 3STOM «ycayra
PO3HUYHOKN TOProB/AM» NPeACTaB/eHa KaK «pe-
3yNbTaT B3aMMOZLENCTBMA NPOAaBLA M MOKyna-
TeNA», a KPO3HMYHAA TOProBAA — KAaK BUA TOPro-
BOW AeATENbHOCTUY.

OnpeaeneHne KaTeropmm «ycnyra posHuY-
HOM TOProBAM», MNpeasaraemoe psaaoOM oOTeye-
cTBeHHbIX aBTopoB ([.A. Kapx, T.N. Hukonaera,
O.B. MambyxumaHy c coast., H.I. MaxomoBa),
CXOXe MO CBOEN CyWHOCTU C odpuuMaNbHbIMMU
TPAKTOBKAaMM M OMpeaenaeTca Kak COBOKYNHOCTb
nocnegoBaTeNbHbIX Aenctemi. Mpu stom [.A.
Kapx pononHAeT gaHHoe MOHATME CBOMCTBAMM
ycnyrm u onpepenset eé B KayectBe obbekTa
Kynau npoaaxu [8, 14, 16, 22].

3. HotomeH 1 IN. KaneH nog ycnyroi po3Hmy-
HOM TOProBAM MOHMMAOT «CEPBUCHbIA Habop,
npeaocTaBiAeMbIA  PO3HUYHBIM TOProBLEM Mo-
Tpebutenam B fONONAHEHWE K NpeanaraembiM TO-
Bapam» [15]. MNpu 3TOM aHanornMyHaa TPAKTOBKa
(KaK [EeATeNbHOCTM, HaMpPaB/JIEHHOM HA MOKyna-
TeNns Npu CoBepLIEHMM MOKYMKK), paccmaTpmBa-
eTca B Tpyaax A.P. Habuesoit ¢ coaBT., Takue aB-
Topbl, Kak W.LL. [3axmuwesa ¢ coasT., B.A. /lasa-
peB, OTOXECTBAAOT YCAYry PO3HUYHON TOProBAU U
TOProByto ycayry ¢ O60OLWEHHBIM MNOHATUEM
yCAyru Kak Takosom [7, 11, 20].

B pabotax X.M. LHopp ycayra po3HUYHOM
TOProB/AM PaCCMATPMBAETCA C NO3ULMM BOCMPOU3-
BOACTBEHHOrO NOAX0A3, MPY KOTOPOM OHa BbICTY-
naeT 3aBeplUalolen cragueirt BOCNPOU3BOA-
CTBEHHOroO npouecca u BO MHorom dopmupyet
YPOBeEHb M3HeobecrneyeHua HaceneHua [23].
[JaHHaa TpaKTOBKA MOHATUA OTpPaXaeT MecTo U
po/sib PO3HWYHOM TOProB/AW B Mpouecce Aosene-
HWA ToBapa [0 noTpebuTens, ¢ akKLEHTOM Ha Co-
LMANbHYI 3HAYMMOCTb YCAYTHU.

H.H. TepeweHko n C.B. TpycoBa TpaKTyOT
yCnyry po3HWYHOMN TOProBaN KaK 0bLLEeCTBEHHYIO
noTpebuTenbHYIO CTOMMOCTb B dOpMe Nose3HOM
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AeATEeNbHOCTM NpeanpuUATUI PO3HMYHOM TOp-
roB/M, NpeaHasHauYeHHY NS YAO0BNETBOPEHUA
CNPOCA PbIHOYHbIX CYOBEKTOB M 3KOHOMUYECKOM
BbIroAbl NPOAaBLLa NoCpPeacTBOM KYMAN-NPOAAXKN
ycayru. NMoHMMaHne gaHHOM KaTeropum Aonon-
HEHO LLEeHHOCTbIO YC/YIU C TOYKM 3peHnsa adpdek-
TMBHOCTM Npouecca obmeHa [21].

MoaBoaAa UTOr KPUTMUYECKOMY aHann3y no-
HATUI «ycayra» n «ycayra poO3HUYHOM TOProBan»
MOYHO OTMETUTb, YTO CYLULHOCTHOE COAEpPrKAHMUE
AAHHOM KaTeropmm CBOANUTCA K MOHATUIO «CEPBUC
B TOProB/iie» C WCMOJIb30OBAHMEM CYyOBLEKTHOro
nogxoaa, O4HAKO NpW 3TOM He B NOJHOW Mepe
KOHKpPETU3MpPOBaHbl CyObeKTbI PbIHKA.

Pe3ynbTtaTtbl uccnenoBaHus

AHanunsunpys Bblle NpeacTaB/ieHHble onpe-
AeNeHna ycayr po3HMYHON TOProssn, Heobxo-
ANMO OTMETUTb, YTO aBTOPbI OTPAXKAIOT B OCHOB-
HOM TO/IbKO aCMeKTbl B3aMMOAENCTBUA NPOAaBLA
M nokynatens. 3To He pacKpbiBaeT 0cobeHHOCTb
PO3HUYHOWN TOProBAM KaK XO3AMUCTBYIOLLErO CYyOb-
€KTa PbIHOYHbIX OTHOLIEHWI, OKa3blBaKOLLLETO cep-
BMC TaKe MOCTaBLMKAM YCAYr, U NpeXae Bcero
TOBapONpPoOM3BOAUTENAM, NpPeanpUATUAM ONTO-
BOM TOprosau. B npouecce okasaHWA ycayr pos-
HWUYHOWN TOProB/IN HAaCENEHUIO AaHHble CyObeKTbl
PbIHKa 0CcBODOXKAAETCA OT HEOOXOAMMOCTUN BCTY-
naTb B KOMMeEPYECKMe OTHOLWEHUA € noTpebuTe-
NAMKW, TEM CaMbiM yBenuumBaeTca reorpadwms

CETEBOV .
HAYYHIN
YKYPHAST

npogax, obecneymBaeTca CMHXPOHU3ALMA MPO-
M3BOACTBa, MpoAax W notpebneHns nortpebu-
TeNbCKM TOBAPOB.

B npoaosiKeHuu BbIAENIEHHOMW Hay4yHOM
MbIC/IM B CBOMX paboTax aBTOpbl CTaTbk Npeana-
raloT paccmaTpuBaTb AaHHYKD 3KOHOMMUYECKYH
KaTeropuio, BK/IloYan MHTEPECHI BCEX Y4ACTHUKOB
TOBapOOOMEHHOro NPoLEeccoB NnLe TOBaponpo-
n3BoauTenein, nocpegHUKoB M notpebutenen m
onpeaennUTb KaTeropuio «Ccepsuc 8 mopeossier
KaK «rpoyecc Co30aHUA HemMamepuasnbHo20
651020 Mo NpeodsIoHEHUIO U peanu3ayuu moeapos
8 KOHEYHOM 38eHe rocpedHu4eckol uenu;
HanpasneHHsbIl, ¢ 00HOU CMOPOHbLI, Ha ydoese-
meopeHue nompebHocmeli u cnpoca UHOUBUOY-
anbHbIX nompebumeneli, domoxo3zalicme u 06-
wecmaa 8 uesom, a ¢ opyzaoli — Ha docmuxceHue
onpeodenéHHbix pe3ysbmamos oOesmesnbHOCMmuU
8cex y4acmHuKos nompebumesibCKo20 PbIHKA 80
e83aumodelicmesuu u 83aumosasucumocmu» [5].

C npeanoXeHHOW no3MUMK paclimMpaeTcs
NMOHMMaHWE coAepKaHUsA KaTeropuu «cepsuc B
TOprosae» ¢ y4€TOM B3aMMOAENCTBUA BCEX yHaCT-
HWUKOB NOTPEOUTENbCKOrO PblHKA B NpoLLecce OKa-
3aHKMA ycayr. B gaHHOM cnydae mbl rOBOPUM O
NPUMEHEHUN CYObEKTHO-CYObEKTHOrO Hay4yHO-
MEeTOAMYECKOro noaxoda KaK OCHOBOMoNarao-
LLLero, XapaKTepMUCTUKa KOTOPOro NpeacTaBieHa B
Tabn. 1.

Tabauya 1 — CybbekmHo-cybvekmHblili Hay4YHo-memoouyecKuli nooxood, xapakmepu3syroujuli
g83aumodelicmaue xo3alicmsyroujux cybvekmos 8 rnpouyecce peaausayuu cepsuca 8 mopaosse

lMapamempel

Xapakmepucmuka

Mo3numna Ha pbiHKe

AKTUBHas, OpUeHTaums Ha pasBuTne

YUET U3MEeHeHUI BHeLLHeN cpeabl B AeATeNbHOCTU X03ANCTBYHOLWEro Cy6beKTa,

AfanTauma K yCI0BUAM PbIHKA

BbICOKaA a4anTtaumAa K USMeHEHUAM

HanpasneHus B3anumonemncrams

B3saumogelictBue — B3aMMOBAUSIHUE — 06paTHan CBA3b

XapakTtep B3aumogencramsa

MapTHEPCTBO (CornacoBaHMe SKOHOMMUYECKUX MHTEPECOoB)

O6uian uenb: goBeaeHWe ToBapa A0 NoTpebutens
TOBAP

Mprmep B3aMmoaencTeus
B MPOLLeCCe OKa3aHUA ycayru

ﬁ@x@xo NN = npeanpuATHE-NPON3BOANUTEND

= NpPoAOBONLCTEEHHbIX TOBAPOB;

PO3HMYHOW TOProB/M Ha PbIHKE
NPOAOBO/IbCTBEHHbIX TOBAPOB

Opyrue x03aRCTBYIOWME
cyBbeKTHI phIHKa

NOT — npegnpwWATHE ONTOBOK
TOProsnu;

NPT — npegnpuATME PO3HWYHOM
TOProsnu;

[ YCNYTA

] N — noTtpebutens

3%



CEPBY
3 POCCUI

1 3A PYBEXKOM

Cyb6beKTHO-CYObEKTHBIM MOAX0A, C TOYKM
3peHMA aBTOPOB, NO3BOAET PACLLUMPUTL MPAHULbI
nccnepoBaHMA M PacCMOTPETb MHTEpechbl BCex
Y4YaCTHUKOB NOTPEOUTENbCKOrO PbIHKA, rae npea-
NpUATUE PO3HMYHOMW TOPrOB/AM BbLICTYMAET LEH-
Tpom GOpPMUPOBAHUSA CEPBUCA: B OAHOM HanNpas-
JIEHUM OKa3blBaeTCA MOCPEeAHUYECKME YCAYrU
NPOM3BOAMTENAM U NPEANPUATUAM ONTOBOM TOpP-
roBAn, a B APYrom — yC/Ayrn no peanusauuu
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TOBapoOB noTpebutenam. Yepes posHUYHYIO TOp-
roB/I0 MPOUCXOAUT B3aMMOAENCTBUE HeMNocpea-
CTBEHHbIX CYOBEKTOB NOTPEOUTENbCKOro PbIHKA,
Y4aCTBYIOLLMX B MPOLECcCce OKAa3aHMA yCayrm Ha oc-
HOBE COrnacoBaHMA 3KOHOMMUYECKMX NHTEPECOB.

CepBuC B TOproBne — 3TO KOMMJIEKCHasA
ycnyra, BKAto4yawLwana 8B cebs pasnnyHble Hanpas-
JIEHNA B3aUMOAENCTBMA M BUAA COBepLUIaeMbIX

aevicteuii (puc. 1).

4 N\
Copepa
Mpown3BoacTeo ToBapHoe obpalleHue MNoTtpebneHune
deamenbHOoCMU P A P pat P
G /
4 N\
MocpeaHUKK: MoTpebutenn:
Tosaponpounsso- o . .
YuyacmHuku uTens ONTOBbIN, ONTOBO-PO3HUYHbIN, MHONBUAYANbHDIN,
S )‘l/ PO3HUYHbIN [0MOX03ACTBO, 06LLECTBO
YnoBneTBOpEéHHaA
Tosap Tosap + Ycnyra A P
noTpebHOCTb U cnpoc

——

Pe3ynemam

R —

npouyecca

O6ecneyeHune NHTEPECcoB y4acTHUKOB TOBapooBbMeHHOro npouecca

e NHPOPMALMOHHO-KOM-
MYHMKaLMOHHOE B3au-
MOAENCTBUE;

e B3aMMOJENCTBME MO
dun3nyeckomy nepeme-
LLLEHUIO U pa3mellle-
HU1IO TOBApOB

—]

. B3aMMOAeﬁCTBMe A0 Ha4dana

Yenyea noTtpebnenus ycnyru;
pO3HUYHOU e B3aMMoZeWcTBME B Npo-
mopaoenu LLecce oKasaHus ycnyru;

L] B3aMMO,D,el‘;1CTBMe nocne

/\ I'IOTpE6I'IEHMF| ycnyru
>

e OCHOBHbI€e (CBAi3aHHbIe C TOBapOM);
e obecneuymBatowme (LONONHUTENbHbIE, dOpMUpPYIOLLME
3¢ HEeKTUBHOCTb OKa3aHMUA OCHOBHbIX YCAYT)

Puc. 1 — Ycnyaa po3HUYHOU mopeossu ¢ No3uyuu cybbeKmHo-cybbeKkmHo20 nooxooda
8 cucmeme mosgapoosuxceHus [4]

B pamkax B3aumoaencTsmsa ¢ ToBaponpous-
BOAUTENAMM U ONTOBbIMM NOCPEAHUKAMUN CEPBUC
B TOProB/se peasiM3yeTca no cneaytowmm Hanpas-
JNIeHnAM: B3ammogencraune no ¢pmsmyeckomy nepe-
MELLEHUIO U pasMeLLeHnto ToBapoB (OCHOBHas
ycnyra, obecneymBatolLan AOBeAeHNe ToBapa A0
TOProBbIX TOYEK W ero NPeACcTaBAEHHOCTb Ha NOJ-
Kax MarasmHoB) 1 Yepes MHPOPMALLMOHHO-KOMMY-
HUKALMOHHOE B3aMMOAENCTBME (AOMNONHUTENb-
Han, obecneumnsarowan ycnyra, obecneymsatoLan
obmeH uHbOpmaumel O TOBape, KOHCY/IbTUPO-

BaHWe, MapKETMHIOBOE COMPOBOXKAEHNE U Ap.).
PaccmaTtpuBaa BsaMmogencTeme npeanpu-
ATUA PO3HMYHOW TOProBAM C MNOTPebUTENAIMM,
MOHO BbIAENUTbL CNeayloLIMe HanpaBaeHna pe-
anu3aumm cepsuca:
1) B3aumogencTene A0 Havana notpebaeHus
yCAyru — nosiydeHne nosHoOM u AocToBep-
HOM MHbopMauunm 06 ycayre, B TOM YncCne B
umdposoit cpeae, obecneumBatowen cBo-
604HbI BbI6OP, AOCTYMNHOCTb TOBApPOB U
yCAyr, NpeAcTaBAeHHbIX HAa JAaHHOM PbIHKE;
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2) B3aMMopaeNcTBMe B Npouecce OKasaHuA
YyCAYyrn — NPUHATUE pPeLIeHNA O MNOKYMKe Ha
BCEX 3Tanmax M HENoCpeAcCTBEHHO B Npo-
LLecce CoBepLUEHUSA MOKYMKK, yaoBAETBOpE-
HMe noTpebHocTen noTpebuTtenen B Nprob-
peTaemblx TOBapax, a TaK)Ke KayecTBe 006-
CNYKUBAHWUA B KOHKPETHOM NpeanpuaTum
PO3HWYHOWN TOProB/M, CO3AaHME YC/OBWUMA
ANna npuobpeTeHns ToBapa;

3) B3aumogencteme nocne  notpebneHua
ycnyrm — cobnogeHve npas notpebutens
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Ha pbIHKe: NpaBo Ha 6e3onacHocTb NpMo6-

peTaembIX TOBAapOB; NPaBO Ha BO3BPAT TOBA-

pPOB HeHag/eXalllero KayecTsa, Bo3melle-

Hue yulepba, rapaHTUiiHble 0653aTeNbCTBa;

a TaKXKe noanep)kaHue obpaTHOM cBA3M

MeX Ay PO3HUYHOMN TOProBaen U KOHEYHbIM

notpebutenem).

TaKkXKe no Kaxgomy HanpasaeHWo npego-
CTaB/IEHWA CEPBUCA B TOProBE MOXKHO BblAENUTb
OCHOBHblE W [0NOJIHUTENbHbIE, obecrneynBato-
LLMe yCnyru, HanpasJ/ieHHble Ha NoTpebuTens.

Tabauya 2 — Xapakmepucmuka ¢pyHKYuli cepsuca 8 mopaosse

RACEeLls ®dyHKYUU Xapakmepucmuka ¢yHKyuU
cepsuca
Moby:kaaeT nponssoguTenelt K NPoOU3BOACTBY HOBbIX TOBApOB, C HAUAYYLLIMMMU MO-
Crumynpylouas Tpe6MTe!JbCKMMM XapaKTepPUCTUKAMK, TOProBbIX NOCPeAHMKOB GOpPMUPOBATL ONTH-
ManbHbIA aCCOPTUMEHT, NPV 3TOM 3aTpPaTbl A0MKHbI ObITb HAMMEHbBLLUMU, @ NPU-
6blNb — A4OCTAaTOYHOW
DYHKLUMA peanu3a- ObecneynBaeT B3aMMOCBA3b MHTEPECOB BCEX CYOBEKTOB pbll-‘IJO‘-IHbIX OTHOLLEHUH,
LM VHTEPECOB pbi- no cpeacteam obmeHa 6naramm sKBMBaNEHTHbIMU PbIHOYHOM caenku. Mo cpea-
2 HOUHBIX CyBLEKTOB CTBaM COBEPLUEHMUA CAENKM KYMIN-NPOAAMKM NPOUCXOLUT NpoLLecc obpalLeHus To-
S o BapOB U AeHer, B pe3yanaIe KOTOPOro SKOHOMMKa CTPaHbl NOy4YaeT AOXOA,
§ E LieHooBpasylowas Ha pbiHKe ycayr pO3HVI‘-I'I'-|OVI Toproean GoOpMUpPYeTCA KOHEYHas LeHa Ha ToBapbl.
s 3 COOTBETCTBYIOLLAA NAaTEXecnocobHOCTM NoKynaTens
% g dyHKUMA Ha pblHKe ycayr poO3HUYHOM TOProB/IM MPOUCXOAUT COKpALLeHWe 3aTpaT noTpebu-
@ ‘E’ 3KOHOMWYHOCTU | Tesisi Ha COBEPLUEHMNE MOKYMKM
s > Ob6ecneunBaet HanaHc NnponsBoAacTBa U NoTpebneHua, 3a CHET ONTUMM3ALUK ac-
§ CiJ Perynupytowana | COPTUMEHTHOM CTPYKTYPbl TOBApPOB, COOTHOLLEHWUS CPOCa U NPeA/IOXKEHUA, YPOBHSA
5 q;, LeH N T.4. _ _
E. S | KoHTponupytowas | Cootsetcrame noTpebHoCTEN NOKyNaTeNen Mo KOJIMYECTBY U Ka4eCcTBY TOBAPOB U YC/Iyr
S ObecneunBaeT noTpebuTenelt akTyanbHOM U AOCTOBEPHOM MHPOPMAUMEN O TO-
NHbopMaLMOHHO- | Bape, C MOMOLLbIO MapKETUHIOBbIX UHCTPYMEHTOB NOAAEPKMUBAET CBA3b M NOTpe-
KOMMYHUKaUMNOH- | Butenem, opmupys n ctTumynnpya ero cnpoc. A Takxke nogaep»vmsaet nHpopma-
Has LLMUOHHO-KOMMYHMKaLMOHHOE B3aMMOoAeNCTBME C MPOU3BOAUTENAMM U ONTOBbIM
3BEHOM TOBapOABUKEHUSA
CoupansHas YO0BNeTBOpPEHME HYXKA M NOTpebHOCTel NnoTpebutenen HeobxoANMMbIMKU ANA NOA-
AepyKaHWA KU3HeLeaTe/IbHOCTH
WHTerpnpytolias fiBnAeTcA CBA3YHOLMM 3BEHOM Mexay chepon Nnpom3BoacTea U chepolt notpebne-
s HWS, OPraHn3ysa NPoLEeCcC AOBEAEHMSA TOBapa 40 noTpebutens
g Ha pbiHKe BblaepKUBAOT KOHKYPEHLMIO TObKO Te CyObeKTbl, KTo Hanbonee addek-
; CaHupytlowas TUBHEE OPraHU3yeT CBOIO AEATENIbHOCTb: PO3HMYHBIN NPOoAaBeL, B3aMMOIEeNCTByeT C
S noTpebutenem, a NPon3BOAUTE b C ONTOBLIMWU U PO3HUYHBIMK NMOCPEAHUKAMMU
§ MpeanpuATUA PO3HUYHOM TOPrOB/M HA PbIHKE ABAAKOTCA KOHEUYHbIMUW NOCPEeaHMU-
S Kamu, Mpu 3TOM NPOU3BOAMUTE/Ib UMEET BO3MOMXKHOCTb BbiBOpa onTUMasibHOro Mo-
g flocpeanyyeckan CpefiHWKa, a noTpebutenb — NpoaaBLa, C TOUKM 3peHUA KauecTBa NPoAyKLUH,
8 LeHbl, OBCNYKUBAHUA U T.4,.
= Ob6ecneunBatouas | ObecneynsaeT NpaBoOBble rapaHTUKN BeAeHUA BU3Heca Ha PbiHKe




CEPBY
3 POCCUI

1 3A PYBEXKOM

Takum obpasom, Ha OCHOBE AAHHOW KOH-
LuenumMm MUccnefoBaHWA aBTOPaMWU NPEAJIONKEHO
BblAeNNTb QYHKUMM cepBuUCca B Toprose (Tabn. 2),
00beaMHMB WX B ABE YKPYMHEHHble rpynnbi:
YyCNyrn nNo peanunsaumm ToBapOB KOHEYHOMY MO-
TpebuTento M nocpegHUYecKkMe ycnyru (Hanpas-
NIeHHble Ha NAPTHEPOB NPOMN3BOACTBEHHO-CObLITO-
BOM cdepbl), peannsauma KoTopbix cnocobcTeyeT
Pa3BUTMIO N NOBbIWEHUO 3GGEKTUBHOCTU OKa3bl-
BAeMbIX yCAyr.

Mpu peanusaummn cepsuca B TOProssie CO
CTOPOHbI NpeanpuATU NPOU3BOACTBEHHO-CObI-
TOBOM chepbl peLaoTca cieayolme 3a4a4u:

e OecnepebonHOe, PUTMMUYHOE CHabKeHue
PO3HMYHOM TOProB/AN TOBApaMmM B COOTBET-
CTBWMM C MX 3aKa3aMM U CNPOCOM HaceneHus;

e dpopmupoBaHME ACCOPTMMEHTA TOBAPOB M
ynpaBaeHWe TOBapHbIMK 3anacamu;

e OKasaHMe TOProBbIX YCAYF, CBA3aHHbIX C
ONTOBOM NpoAaKei TOBapOB;

e OpraHuMsauMa M NpPOBeAEHME PEKNAMHbIX
MepPOonpUATUIA B PO3HUYHON TOProBAE;

e MOAAEPKKA Npouecca nepexoga npas cob-
CTBEHHOCTM Ha TOBap;

e VHBECTUUMOHHOE obecneyeHne npouecca
TOBAPOABUKEHMUS;

e MUWHMMM3ALMA KOMMEPYECKOIO PUCKA.
CepBuC B TOProsne, HanpaB/iEHHbIN Ha
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notpebuteneit, N03BoNAET peann3oBaTb cnepyto-
wme 3a434um:

e (dopMMpOBaHME TOBAPHOIO NPEANOKEHUNA B
COOTBETCTBMW C NOTPeBHOCTAMM MOKynaTe-
Neli ¢ opMeHTaumen Ha ux nnaTéxkecnocob-
HOCTb;

e ONTMMM3ALMA TOBAPHO-aCCOPTUMEHTHOM U
LEHOBOW MOJIUTUKN NPeanpUATUA PO3HUY-
HOM TOprosnu;

e dopmupoBaHME W peryanposaHue Mpo-
Lecca AoBeAeHunA ToBapa 40 KOHEYHOrO No-
Tpeburtens;

e nopaep)kaHve 6anaHca Ha pbIHKE MeXKay
CNPOCOM U NPeaNOKEHNEM;

e COBEpPLIEHCTBOBAHWE TOProBO-TEXHO/IOMU-
4yecKoro npouecca B PO3HUYHOMN TOProBne;

e OpraHusauma npouecca obcnyKmMBaHuUA MNo-

KynaTenem;
e WHTErpauMoHHoe obecneyeHwe npouecca
TOBApOABUXKEHUA  (0bbeguHeHMe  Bcex

YYaCTHMKOB NPOLLECCa TOBAPOABUMKEHMSA).

B coBpeMeHHbIX YycNnoBusx cepBuc B Top-
ropne B YCNOBUAX UMPPOBM3ALMM IKOHOMMKM
TpaHchopmupyeTca M Hapaay C TPAAULMOHHOM
MOZE/IbI0 OKa3aHWA yCcayr NPUXoauT LudpoBas
MoZeNb. ABTOpamm NpesioxKeHbl caeayroLme mo-
[le/11 OKa3aHMA cepBuCca B TOPros/ie C y4ETOM Npo-
LLeccoB pa3BUTUA UMPPOBOI IKOHOMMKM (puc. 2).

NPEANPUATUE PO3HUYHOM TOPIOB/IU ]

TpaanumoHHas busHec-moaenb

N\

TPAHC¢OPMAMMH>[ Lndposas busHec-moaens ]

| BapuaHTbl OKa3aHMA cepBuca B TOProsae |

O®JIAVH-YC/IYTA

[ ODSIAVH-YCNIYTA ]

OHNAWH-

YCIVIA OHTAUH-YCNIYTA

Ha ocHoBe LMdppoBM3a-

unm GUsHec-NpoLeccos

[ OHNAMH-YCNIYTA ]

yepes
OHNalH-NoCpeaHMKa

(MHTEpHeT-
MarasuH)

[ OMHMKaHaAbHbIN Noaxoa, ]

1

Ycnyru B Toprosne

Cepsuc B TOprosne

Puc. 2 — Modenu oka3aHusA cepsuca 8 mopaossie
8 yCn08UAX pa3sumMus yugposoli sakoHoMuKu (cocm. o [3])
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CepBuC B TOPros/ie: TEOPETUKO-METOA0/10TMYECKMIA MOAX0,

MepBblit BApMaHT OKa3aHWA cepBuca B TOp-
roBne, Kak OCHOBHbIX, TaK WU AOMNOAHUTENbHbIX
ycayr, cBAsaH ¢ paboToit B OHAalH-popmarte c
BHeApeHWeM UMPPOBbIX TEXHONOTUI BO BCe HU3-
Hec-npoLlecchl NpeanpuaTna. B pamkax peanumsa-
WKW BTOPOTrO BapuaHTa NpeanpuaTMa PO3HUYHOM
TOProBAN OAHOBPEMEHHO OKa3blBalOT YCAYIU U B
TPaANUMOHHOM dopmaTe, U B UHTEpHeT-cpeae.
TpeTuii BapMaHT npeanonaraeT oKkasaHue ycayrm
PO3HUYHOMN TOProB/IN NONHOCTbIO B OHAANH-bOP-
MaTe, a B YeTBEPTOM — MNOABNSAETCA LONONHUTENb-
HbIi CYOBbEKT pblHKA (OHNAMH-NOCPEeAHMK), Kak
[ONOJIHATENIbHOE 3BEHO MEXKAY NpeanpuaTveM
PO3HUYHOWN TOProBAN N NOTPEBUTENAMM.

[aHHble nocpeaHMKM NpeacTaBaatoT cobom
umppoBsblie NAaTGOPMbl U CEPBUCHI, a TaKKe Mmap-
kKetnnencol (C6epmapket, Delivery Club u ap.),

CETEBOV .
HAYYHIN
YKYPHAST

roe noTpebuTenb MOXKET COBEPLUUTb MOKYMNKY, He
B3aMMOAEMNCTBYA HanpaAMyl C npegnpuatmem
PO3HWYHOM TOProB/M NPOAOBO/ILCTBEHHLIMU TO-
Bapamu.
3akntoyeHue

COBOKYMHbIMA XapaKTep CO34aHMA M OKasa-
HUWA YCNYIU B YCAOBMAX PA3BUTUA ULUMPPOBOI KO-
HOMWKK OopMMpYeT ANA TOProBoro 6usHeca U
ero napTHépoB HeobxoaAMMOCTb UMbpPOBU3aALUM
COOTBETCTBYHOLWMX bBU3Hec-npoueccos. Taknm ob-
pa3oM, CepBMC B TOProB/ie B HACTOALLEE BPEMS HE
OrpaHMYMBAETCA OCHOBHbIMM U LONONHUTE/b-
HbIMK, obecneynBaloWMMM yCIyraMn, a paclin-
PAETCA LWWMPOKMUM CMEKTPOM UMPPOBBIX YCAYT, YTO
NOBbIWAET BO3MOXHOCTb YA0B/NETBOPUTL MO-
TPebHOCTN BCeX YYaCTHUKOB MOTPEOUTENIbCKOro
PbIHKa.
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pucmcKoeo obpazosaHus 8 Poccuu. AKmyanbeHoCmMb OaHHbIX 86180008 rpedcmasaaemcs Heco-
MHeHHoU 8 ceeme nepcrnekmus popMupo8aHUA HOBOU cucmembl POCCUliCKo2o 8bicuie2o 0bpa-
3080HUS.

Knruyesbie cnoea: mypusm, npogeccuoHasnbHoe mypucmckoe obpaszosaHue, y4ebHaa npo-
epamma, 2n106aau3ayus, Heoaubepanusm, MeHeoHepuanusm

Ona yutuposaHua: MupouwHudyeHko M.H., Mrowesa M.A., bonotbuesa P.X. Typuctckoe obpasoBaHue B
KOHTeKcTe rnobanunsaumm (no matepmanam 3apybexkHbix uctouHmkos) // Cepeuc 8 Poccuu u 3a pybeskom.
2023.T.17. Ne7. C. 47-53. DOI: 10.5281/zenodo.10561011.

[aTta noctynneHus B pegakumio: 21 nona 2023 r.
[ata ytBep:xaeHua B neuyatb: 20 aekabps 2023 r.
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TypucTcKoe obpa3oBaHMe B KOHTEKCTe rnobannsaumm
(no maTepunanam 3apyberkHbIX UCTOYHMKOB)

BsepeHue

C TOYKM 3pEHUA PA3BUTMA NOYTU TbicAYENET-
Hero onbiTa Pa3BUTUSA BbicLLero obpasoBaHus Ty-
puctckoe obpasoBaHue eLwé He BOLWNO, eCn TaK
MOXKHO Bblpa3uTbCA, B «cTagumto 3penoctm». OaHa
n3 cTaTen, onybaMKoBaHHbIX B KypHasne Téoros,
BbllW/Aa NOJ BeCbMa CMMMTOMATUYHbIM 3aroJioB-
KoM — «*KM3Hb TypUCTCKOro obpasoBaHmUs Hauu-
HaeTcsa B 40 neT», aBTOP KOTOPOM KOHCTaTUPYET,
4yTO NOABJIEHWE TYpU3Ma KaK CaMOCTOATE/bHOM
06/1aCTN Hay4YHbIX UcceaoBaHUI U chepbl 0byye-
HUA cocToANoCb MMeHHo B 1960-e rr. 6narogaps
KOPEHHbIMM U3MEHEHUAM B CamMOM Typusme, ob-
pa3oBaHuK 1 obuiectse B uesom [1, 27]. Poccuin-
CKOE TypucTckoe obpasoBaHue elé Ha 30 net mo-
JIOXKE; a 0 nNpobnemax Kayecrtsa 3Toro obpasosa-
HUA 3aroBopuIM yxe B Hay. 2000-x rr. [2]. CnycTa
ABa AeCATUNETMA MHOTME U3 3TUX Npobaem bbian
CHATbI C MOBECTU AHA; HO 33Za4a pPeLeHna HeKoTo-
PbIX M3 HUX OCTAETCA aKTyaNbHOW U B HacToALllee
Bpems. B noaxopax K peweHuto aTux npobnem
ABHO NpeobnagaeT TeHAEHUMNA KMATU CBOMM CObB-
CTBEHHbIM MNYTEM», 3a4acTyl0 UFHOPUPYS OMbIT
OpraH13auunm TYpUCTCKoro o6pasoBaHmA B pasBu-
TbIX CTpaHax mupa [3, 6]. OcHOBHas LeNb gaHHOM
CTaTbW COCTOMT B BOCMO/IHEHMM 3TOro npobena c
TOYKM 3pEHMA NPOACHEHMA NPOLLECCa 3BOOLUM
obpasoBaTesnbHbIX MNPOrpaMmm Mo Typusmy B 3a-
naZHbIX (@aHrN0A3bIYHbIX) CTPAHAX.

KoHTeKcT rnobannsaumm nmeeT Henocpea-
CTBEHHOE OTHOLLEHME K Npobaeme pa3BUTMA NPo-
dbeccnoHanbHOro TypucTckoro obpasosaHusa. Uc-
TOPUYECKU 3HAYUTE/IbHLIM POCT MEKAYHapoa-
HOro TypvM3ma CoBMan c yckopeHuem rnobanmsa-
LLMOHHbIX MPOLLECCOB; B 3TOT NEPUoA, TYPUCTOB Ya-
CTO onpeaensann Kak «aobutenen nepemeHsi
MecT un3-3a boratctBa» [4]. HekoTopble 3anagHble
COLMOJIOMN, HAaXOAAWMXCA NoA, BAUAHUEM MAEWN
HEOMapKCM3Ma, ObIIN CKNOHHbI XapaKTepmM3oBaTb
OT/INYME TYPUCTOB OT HONBLUMHCTBA 0ObIYHbIX N1tO-
AeN TeM, YTO OHU — PerpeccMBHble OCKOJIKM pac-
uBeTatowero 6oratctBa COBPEMEHHOCTU, «MNPO-
BOAHWKM HEOKONOHMAnM3ma» [5]. B pamKax ke
HeonnbepanbHON MAEONOTMN MEKAYHAPOAHbIM
TYPM3M CTa/l TPAKTOBATbCA KaK CpeAcTBO COKpa-
LWeHNA MmacwTaboB HUWETbI M YCTOMYMBOTO

CETEBOV .
HAYYHIN
YKYPHAST

pa3BUTUA CTPaAH «TpeTbero mupa» [6, 91].

lpedmem u memoodosozusa ucciedo8aHUS.
MpeameT nccnenoBaHMA COCTaBUAN CTAaTbU U3 aH-
rNoA3bIYHbIX NEPUOAUYECKUX U3AaHUI NO MNpo-
6neme TypuUCTCKOro obpasoBaHMA. AHanuTuye-
CKWUIA NoaxoA K Noay4eHHOM U3 3TUX UCTOYHUKOB
nHpopmaumm nossosmn cbopmmnpoBaTtb 0b6LLYHO
KapTUHY 3BO/IIOLMN 06pa30BaTe/IbHbIX NPOrpamm
B chepe Typmuama. MNpouecc pediekcnum Hag nony-
YEHHbIMM pe3ynbTaTaMm OCYLLECTBAAACA Ha poHe
33424 MmoaepHM3aLnmM poccuiickoro npodeccmo-
Ha/NbHOro o6pa3oBaHMA.

OCHOBHbIe pe3ynbTaTbl

B EBpone n CLLA nogrotosKa cneumannctos
ana coepbl TypUama M OTAbIXa NepBOHAYANbHO
OCYLLECTB/IANACL HA YPOBHE TEXHUYECKMX U NpPO-
$HECCMOHANBHO-TEXHUYECKUX YUYU/IULL, HO YXKe B
1970-e rr. NoABNAKOTCA KypcCbl Ha ypoBHe bakKa-
NaBpuata M marucTpaTtypbl. Hackonbko cTpemu-
TeNbHbIM 6blN1 POCT YMCNa 06pa3oBaTe/IbHbIX NPO-
rpamm B chepe Typusma B BenmkobputaHmu, caum-
0eTeNnbCTBYIOT cneaytowme gaHHble. B 1986 r., Ko-
roa Oblna BBeAEHA NOArOTOBKA MO TypM3My Ha
ypoBHe OakanaBpuaTa, obyyeHue OCyLLeCcTBAA-
NloCb BCero no Asym nporpammam; B 1991 r. ux
ctano 12, a 8 1966 r. — 66. B 2010 r. yncno obpa-
30BaTeNbHbIX NPOrpPamm, Nocae OCBOEHMA KOTO-
pblX NpuUcBamBanacb cTeneHb «bakanaBp WCKyC-
CTBY», yXKe coctasumno 1027 [7, 29]. Ctonb cTpemu-
TeNbHbIN POCT 06bACHAETCA He TONbKO Heobxoau-
MOCTbIO YAOBNETBOPATL BCE BO3pacTatolme no-
TpebHOCTM TypucTCcKoro 6GusHeca B KBandpuLmMpo-
BaHHbIX Kagpax, HO U TeM, YTO MOArOTOBKA 3TUX
KagposB He TpeboBana oT yHMBepcuTeToB 60/b-
WKX PUHAHCOBbLIX U MaTeEpPUasbHbIX 3aTpaTt. He-
YANBUTE/IbHO, YTO peanunsauma TYPUCTCKUX obpa-
30BaTe/IbHbIX MPOrpaMmM Befacb Ha pasHbix ¢a-
Ky/ibTeTaxX C YNOPOM Ha CyLLECTBYIOLWNIA KOHTUH-
reHT npenogasaTenien, 0 Yem CBUAETENbCTBYET
Ha3BaHMe HEKOTOPbIX U3 HUX [8, 49]:

e MaTemaTurKa 1 uccnenoBaHuA B 061acTm Ty-
pu3ma (BONTOHCKUIA MHCTUTYT);

e M3yyeHune Typuama U Jocyra B COMETaHUM C
penurnoseaeHmem (KeHTepbepuinckmi
YHUBepCUTETCKUIN Konneax Kpanct-Yepu);

e YnpaB/aeHWe TYpU3IMOM C UCNO/Ib30BAHMEM
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Fnoctepwmpa);

e AHIM/IMNCKUI A3bIK U TBOPYECKOE NMUCbMO B
chepe ynpasneHua Typusamom (YHuBepcu-
TETCKUIN Konneax Ynuecrepa);

e Buonorva un typusm (YHusepcutet Lepbn);

e PasBuTME «TPETbEro MMUpa» Yyepes Typusm
(YHuBepcuTeT BocTouHOro JIoHAoHa);

e McnonHUTeNbCKOe WCKYCCTBO, Typu3mM MU
ynpasneHue Hacneamem (Konnepgx Kopons
Anbdpena, BuHuectep);

e [lpeBHAA UCTOPUS B COYETAHUU C KyNbTyp-
HbIM Typn3amom (YHuBepcuteT Yanbca, Jlam-
netep).

CnepyeT 3aMeTUTb, YTO M POCCUINCKOE Ty-
puUcTCcKoe 06pasoBaHME CTOJIKHYIOCb C TOM e
npob6nemon; B Hay. 2000-x rr. B Poccuum Typuct-
cKaA cneumnanmsauma 6oina npeacrasneHa no 16
cneumanbHocTAM. Bo MHormx Bysax npodeccop-
CKO-NpenogaBaTe/IbCKMn coCTaB He obnasan He-
06Xx04MMbIMU NPOPECCMOHANBHBIMU 3HAHUAMM B
061aCcTM TYpM3Ma, YTO CKa3blBaNOCb Ha KayecTse
NnoAroTOBKKN BbINYCKHUKOB [2].

Bonpoc o copepkaHum TypucTckoro obpa-
30BaHMA Obln NOCTaBNEH 3anafHOM akagemuye-
CKOM 0OLLEeCTBEHHOCTbIO A0CTAaTOYHO pPaHoO; B
1981 r. BbIXOAMT B CBET CNeuManbHblii HOMeEpP
*ypHana Annals of Tourism Research, nocBawEHr-
Hbli Npobaemam obpa3oBaHUA B chepe TypM3ma,
c 1988 r. HauMHaeT U3gaBaTbCcA NepPBbIN cneuuna-
NIN3NPOBAHHbIA XYpPHan No AaHHoOM npobnema-
TMke - Journal of Hospitality and Tourism
Education. B 3HauMTenbHOM Mepe nocneayollee
obcyaeHne Npobaembl COAEPKAHUA TYPUCTCKUX
obpa3oBaTesibHbIX NPOrpamMmm OblIN10 CTUMYUPO-
BAHO NpeaAMETHO-ANCLMNINHAPHON MOAENbIO Ty-
pUCTCKON 0bpa3oBaTeNbHOM Nporpammbl, npea-
noxeHHon Ox. OKkadapu 8 1981 r. MepBsblit Bapu-
aHT moaenu bbln NpeAcTaBAeH UM B CTaTbe, Hanu-
caHHoM B coaBTopcTtBe b. Puum [9]; B 2005 r. .
[>kadapn HECKONbKO MOAEPHM3MPOBAN MOAENb
nyTém gobasneHms K 16 6a3oBbIM AUCLUNINHAM
ewé age, obecneynBaembix peanurnoBeseHnem m
ncrtopuenn. CornacHo 3Toil Mofenn B yHUBEpPCU-
TeTe Ha 0g4HOM U3 GaKyNbTETOB CO3[3ETCA LLEHTP
Nno «0ByYeHWNIo TYPU3MY»; Apyrue GpaKyabTeTbl, B

(YHuBepcutet
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chepy HayyHbIX MHTEPECOB KOTOPbIX TaKXe nona-
Aan deHomeH Typuama, obecneynsann YTeHne co-
OTBETCTBYIOWMNX KypcoB. Tak, Hanpumep, msyye-
HMEe AMCLUMNAINHBI «DKOHOMMKA Typuama» obecne-
4YMBaN IKOHOMUYECKON daKy/bTeT, @ ANCLUMM/IMHA
«MoTtmauma B Typmame» — paKynbTeT MCUXOJ0-
rmun. MOCKONbKY HayyHbIX MNOAXOA0B K U3YYEHMUIO
deHomeHa Typu3ma AOCTaTOYHO MHOrO, TO AaHHas
MoAeNb MOXeT ObiTb NOABEP)KEHA AA/IbHENLWNM
MmoanduKaumam, 4To Bbl10 NPOAEMOHCTPUPOBAHO
2008 roay b. Pnun c coastopamm nytém gosene-
HUA KoanyecTsa ancunnauvH go 24 [10].

OrpaHMYeHHOCTb AaHHOW mogenn Gopmu-
poBaHMA o6pa3oBaTesbHbIX NPOrpamm Mo Ty-
pU3My COCTOMT B TOM, 4YTO, KaK Oblni0 NMOKasaHO
. Tpaitbom, B npaKTUKe TypUCTCKOro obpaso-
BaHWS UCNOJIb3YOTCA 3HaHUSA, UCTOYHUKOM KOTO-
pbIX He fABNsfeTCcA HayKa. [na XapaKTepuCTUKK
3TOro BMAa TYPUCTCKUX 3HaHWUM K. Tpaib npea-
naraeT MCnoab30BaTb TEPMUH KIKCTPAAUCLMNAN-
HAPHOCTbY», MOCKO/IbKY 3TM 3HAHWUA NPOU3BOAATCS
BHE PAMOK KaKOM-IMOO Hay4yHON OUCUMNAWHDI;
NX UCTOYHUKOM ABAAKOTCA TYPUCTCKAn MHAYCTPUSA,
NpPaBUTENbCTBO, aHA/IMTUYECKME LLEeHTPbI, FPYNMbl
Nno MHTepecam, UCCAea0BaTeNbCKME UHCTUTYTbI U
KOHCaNTUHroBble KomnaHuu [11, 652].

C ToukmM 3peHuna k. Tpaiba, nogxoq K ¢op-
MUPOBAHMIO Yy4ebHON Nporpammbl MO TypusmMy
nmeeT ceou cneymduyeckme ocobeHHOCTU, KOTo-
pble OTYMTAIOT €€ OT KNACCUYECKUX YH4EOHbIX Npo-
rpamm (¢u3smka, buonorma u T.4.), KOTOpbIE TPa-
AVWUMOHHO (POPMUPYIOTCA Ha AUCUMUMIMHAPHOWN
OCHOBE, rAe B COAEP)KaHMN 0OyYeHUsa npeBanu-
pylOT 3HaHUA. B popmmnpoBaHum yyebHol npo-
rPaMmbl MO TYPU3MY AOJIKHbI YYUTbIBATLCA TPU
KOMMOHEHTa: (PEeHOMEHONIOTNYECKUIA MUp  Ty-
pYU3Ma, MUP 3HAHUI O TYPU3ME, KOTOPbIN MOHSA-
TUAHO BOCMNPOM3BOAUT PEHOMEHOIOTNYECKUI
MUP TypM3Ma, U MUP TypuUCTCKoro busHeca. MNo-
MWMO 3TOro, Ha npouecc GopMmnpoBaHMA y4eb-
HOM NPOrpammbl OKa3blBAlOT BAUAHME BHYTPEH-
HWe n BHewHue aKTopbl. [ANA NPOACHEHUA Kap-
TUHbI C/NIOXKHOTO B3aMMOAENCTBMA 3TUX KOMMO-
HeHTOB M ¢pakTopoB K. Tpaib ncnonblyet NOHA-
TWEe «NPOCTPAHCTBO y4eOHOM NPOrpaMmbl», BU3Y-
anM3auma KoToporo NpeactaBneHa Ha puc. 1.
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[TpaBuTENLCTRO YueGroe
3aBECJICHUE
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10 MHTEpECaM DakybTeT
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Puc. 1 —NpocmpaHcmeo y4ebHol npozpammei [12, p.49]

Mo BHELWHeN CTOPOHE BHYTPEHHEro NpAmo-
yronbHMKa, o603Hayatowero y4yebHyto npo-
rpammy no Typmamy, o6o3HauyeHbl OCHOBHble paK-
TOopbl, BAMAOWME GOPMUPOBAHNE CTPYKTYpPbI
y4ebHol nporpammbl. OKpy*KHOCTb X 0603HavaeT
TOT pe3ynbTaT, Koraa GopmmnpoBaHMe CTPYKTYpbI
y4ebHOM nporpammbl NMPOUCXOAUT B YCIOBUAX
YKECTKOro KOHTPO/Si CO CTOPOHbI NPABUTE/bCTBA.
OKpyXHOCTb Y OTpa)kaeT CTPYKTypy y4ebHol

Hccnenosanus B 001aCTH PEKPeaLH H 10CyTa
GBUIH HHTETPHPOBAHBI C TYPHIMOM,
Oficy:knanocs HanpasneHue y4eOHbIX

nporpammbl, Korga B npouecce eé ¢popmMnposa-
HWA LOMMHMPOBANU MHTepecbl GaKyabTeTa U Npe-
nogasaTenen, Beaywumx obasaTenbHble AUCLU-
NAWHbI.

Obwee npeacraBneHne o6 OCHOBHbIX 3Ta-
nax n cobbITMAX 3BONOLLMK NpoLecca pa3paboTkm
o6pa3oBaTeNnbHbIX NPOrpamm Mo TyYpu3My B aH-
rNOA3bIYHbIX CTPAHAX MOXHO COCTaBUTb Ha OCHO-
BaHWK TaliMnaiHa Ha puc. 2.

AKTHBHO NPONAraHIH-
POBaJIHCh BasKHEHLLIHE
IEMEHTB! YHEOHBIX
MPOrpaMuM 10 TYPH3MY,
TAKWE KAK YCTOIUHBOE
paisuTHe, HAGOPMAlIH-
OHHBIE TEXHOIOTHH H
coananme dinocod-

NPOrpaMM no TYpPHIMY.

TypH3aM pacCMATPHBAJICA CKOPEE KaK
MPHMEHEHHE YCTOABLLINNCS AHCLUMIIHH, HeM
KaK JMCUHILTHHA cama no cebe.

YACNEHO HHAYCTPHH

ee OH3IHEeC-acneKTy.

OCHOBHOE BHHMAHKE DBIIO

TOCTENPUHMCTBA, 0CODEHHO

CKHX MPaKTHR.

Tpaii6 (2005) npemno-
ACHIT NPOCTPAHCTBO
yuebHoil nporpammai,

Tpaiib (1999) npenoskun HeTkoe
onpezeneHHE TYPHIME, B KOTOPOM
MPOBOAKIIOCH PATTHYHE MESKLY
Ou3nec H He-OM3HEC acmekTaMu

| .

MpH3BaHHOES obneranTs
H3IYHEHHE TY pPH3IMA.

yueOHBIX TPOTPaMM o TYPHIMY.

' T
= | | "
# - i 3
I 1960 1980 1990 19951 1999 2000 2005
IMpodeccnonans- TypucTckie Kokl 1 aKyabTeTh b H3IM MPOABHICA
HBIi cexTop BR/IOYMHIIN TEXHHUECKHE HABLIKY B B y4eGHBIX nporpaMmax m
BO3ITIABMII yueGHyio nporpamMmy ans uenei TYPH3MY, NOICPAAHHbIH
HanpassieHue MHIYCTPHH, BO MHOTHX CTPAHAX rOCY /-
TYPHETCKOrQ napcreeHHbIM (uHaHCHPO-
obpaiosanns B TypucTekie WKl i (aKyIbTeThI BAHHEM.
CILIA, Bemiko- MOAKAIOMHIH HHAYCTPHIO K paspaboTke BBl BBICKA3AHBI ONACCHHA
Gpuranun n yueBHBIX NPOrpaMM. no nononi' TOro, 4to OH3Hec-
APYTHX HACTAX acnekTsl GyayT npeobaa-
Esponsi. Bbis0 BbIIBHHYTO TpefoBaHHe AATE HER COLMATL HRIM
CTaHAapTH3HPOBATE 0GpasoBanme B ACNEKTAMH B yHeBHBIX
obnacTi Typuima. MPOrpaMMax 1o TypH3my.

Puc. 2 — Kntouesble cobbimus paspabomku yyebHol npo2pammel no mypusmy
8 omoesbHble nepuodsi [13, p.14]
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MpeacraBneHHas nepuogmMs3auma  MNo3BoO-
NAET YCNIOBHO BbIAENUTb YeTbipe 3Tana pa3BUTUSA
TypuCTCKOro obpasoBaHuA. Ha nepsom, WHAY-
cTpuanbHom aTane (1960-1970-e rr.) B 06pa3o.a-
TENbHbIX NPOrpamMmax 4OMMHUPOBANA YCTAHOBKA
Ha dopmunpoBaHMe y obyvarwmxca npodeccro-
Ha/IbHbIX HaBbIKOB M YMEHUW, KoTopble Oblan
HeobxoanMbl TYpUCTCKOMY BUsHecy. Mporpammol
6blIN OPUEHTMPOBAHLI HA NOAFOTOBKY BbICOKO-
KBanMUUMpPOBaAHHbIX Cneunannctos B obnactm
3KOHOMMKM M BusHeca. Ha BTopom aTane (1980—
1990-e rr.) BmecTe C pocTom Typu3ma Habno-
AANcA pocT Konuyectsa obpasoBaTesibHbIX MPO-
rpamm. [ina peannsaumm HOBbIX NPOrpamm no Ty-
pusMmy daKkynbTeTbl NPMBAEKAN NpenogasaTenem
M3 Lenoro psaa apyrux npeameTHbix obnacren,
KOTOpble NMPUBHECAM B NMPAKTUKY NpenosaBaHus
Typ13ma pasHoobpasune AUCUUNINHAPHbBIX U Me-
TOAO/IOTMYECKMX NOAX0A0B. BO3HMKLIAA KOHKY-
peHuua mexgy obpasoBaTenbHbIMM MpPOrpam-
MamMM KOMMEPYECKOTO U HEKOMMEPYECKoro Ty-
pU3Ma TaK¥Ke Hallna CBOE oTpaKeHue B pocTe Uc-
cnenoBaHMn cdepbl Typuama, B TOM YucC/e Bbl-
NMOZIHEHHbIX B pOpMe AOKTOPCKUX AMccepTaLmi.

TpeTunit aTan HaunHaetca ¢ 2000-x rr. u npo-
XOAWUN OH NOoJA, CUIbHENLLINUM BO3ENCTBUEM HEO-
nnbepanbHOM MAE0NOMNMM KaK Ha TYPUCTCKOE 06-
pa3oBaHWe, Tak U Ha obpa3oBaHWe B Lenom. B
Heonnbepanmsme, C ero yCTaHOBKOM Ha paccmoT-
peHus obpas3oBaHUA Kak CpeacTBa NOBbIWEHUA
KOHKYPEHTOCMOCOOHOCTM HAaUMOHANbHOW 3KOHO-
MWKK, TYPU3M CTan TPaAKTOBATbCA Kak Apalisep
3KOHOMWYECKOro pa3BmTUA. MmeHHO Heonunbepa-
IM3M NOPOAUN MeHeOHepanu3m KaKk UaeoNorno
B cdepe Bbicwero obpasoBaHuA, npeanonarato-
LLLYtO paccMmoTpeHume 3Ton cdhepbl B KavecTse Noja-
YMHEHHOW bU3Hecy. YHMBepcuTEeTaM Npeanuncbl-
Ba/I0OCb KOMMPOBATb AE/10BY0 NPAKTUKY bM3Heca,
4YTO NPOABWMAOCH B MOrOHE YHUBEPCUTETOB 3a
BHELWHNUMM MOKA3aTeNAMMU UX AEeATEeNbHOCTU, KO-
TOpble JONXKHbI OblNM AEMOHCTPUPOBATL MX KOH-
KYPEHTOCNOCOOHOCTb — NyB/ANKALMOHHAA aKTUB-
HOCTb, YPOBE€Hb (OUMHAHCMPOBAHMUA Hay4YHbIX WUC-
cnefoBaHWN, NPOLEHT TPYAO0YCTPOMCTBA BbINYCK-
HUKOB W T.4. B 3Tux ycnosuax yyebHble npo-
rpammbl MO TYpU3My CTaM  OLEHMBATbCA
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NCKNOUYMTENBHO C TOYKMU 3PEHUA TOFO, HACKO/IbKO
OHM HanpasneHbl Ha POPMUPOBAHME HABbLIKOB U
YMEHUN, KoTopble 6u3Hec cuymTaeT Hambonee
npuemnembiMn B AaHHbIM MoOMmeHT. Kak cnea-
CTBME TaKOro noaxoga BbINMYCKHWKM, OCBOUBLUME
Takue y4yebHble nporpammel, byayTt o61aaatb Tex-
HUYECKMMW HaBblKaMM WU YMEHWAMMU, HO OyayT
MMeTb o4YeHb cnaboe nNpeactaBaeHMe O nepcnek-
TWUBaX Pa3BUTUA TypuUsma.

CoBpeMeHHbI 3Tan PasBUTUA TYPUCTCKOro
06pa3oBaHMA CTaBUT Ha MOBECTKYy AHA MNOAro-
TOBKY TAKOro CNeunanmncta, KoTopbli He NPOCTO B
COBEpPLUEHCTBE OBNAAEN TEXHONOTMEN BeneHuA
6usHeca, a cnocobeH NMOHMMaTb MHOroobpasue
acrneKToB TaKOro ABNEHUA KaK TYpu3M. TeHOeH-
UMK pasBmTMA peHoMeHa Typmu3ma CTaBAT 3anpoc
0 NOArOTOBKE TAaKOro crneumanncta, Kotoporo .
Tpaitb 0603HaUYNA KaK «MPaKkTUKyWMn duno-
cod». «Mpaktukytowme ¢munocodbl 6yayT NPOUHO
YKOPEHEHbI B MUpe NOBCeAHEBHOM npodeccuno-
HaNbHOW AEATENbHOCTU, CTPEMACL ObiTb KOomne-
TEHTHbIMU U 3OPEKTUBHBIMKU, HO TaKKe CMocob-
HbIMM [4eNCTBOBATb 33 NpesesaMmn 3TOro y3KOro
MWUpa NpPakTUKKU. VX ABOMHAA 3agaya COCTOUT B
TOM, YTOObI NPEeAOCTaBAATb IYYLINE YCYTU U BHO-
CUTb CBOM BKN1aJ, B NOCTPOEHME NyHLLETO MUPa TY-
pU3Ma, U, CNefoBaTeNbHO, HayuMTbCca paboTaTb B
aTom busHece u gns Hero» [14, 351].

3akntouyeHue

MpeacTaBieHHbIN 0630p 3BONOLUM TYPUCT-
cKoro obpasoBaHuA 3a pyberkom obycnoBEH cy-
LWEeCTBEHHbIMW TPaHCHOPMaLMAMM CaMOro MUpa
Typuama. MexayHapogHbl Typusm CTan cpea-
CTBOM WHTErpaLMmM MHOIMX 3THUYECKUX CO06-
WeCcTB B MeXAYHapPOAHYI CUCTEMY Pa3aeNeHus
TPYAa; HO KOrga aTa cMcTema CTasa 4asaTb coom,
MMEHHO CEKTOp Typu3ma MNpOAEMOHCTPUPOBaAN
CBOM XPYMKOCTb U YA3BMMOCTb, YTO CKa3aNoCb Ha
3KOHOMMKE MHOrMx cTpaH. MoAaBmaca 3anpoc Ha
HOBble POPMbI TYPUCTCKUX NyTeELIECTBUN, B 60Nb-
LWen Mmepe COOTBETCTBYHOLLME STUYECKUM U 3CTe-
TUYECKMM 3anpocaM COBPEMEHHOrO MOKOEHWA.
Cuctema TypucTcKoro 06pa3oBaHMA  [0/KHa
aflanTMpPOBaTbCA K 3TUM M3MeHeHuA. [1na poccmi-
CKOro TypucTcKoro obpasoBaHuA 3TOT npouecc
afianTauuMu coBnajaet C 3afavyen Cco3aaHuA
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HOBOM cuCcTeEMbl 0H6pa3o0BaHUA, OCHOBHble KOH- | ro 06pa3oBaHMA 03HAYaEeT He NPOCTO BO3POXKAe-
Typbl KOTOpPOWM b6blnnM 0603HayeHbl MpPe3naeHTOB | HME NYYLWKnX TPAAULMIA COBETCKOTO NepmMoaa, Ho 1
Poccun B.B. MyTnMHbIM B nocnaHum Kk ®Pepepanb- | dopmmMpoBaHME HOBOM NOAUTUKM B 3TOM cdepe,
HOoMY cobpaHuio cTpaHbl 21 deBpans 2023 r. Pop- | npeanonaraollen TakKe msbaBneHne oT uaemn
MWpPOBaHME HOBOWM CUCTEMbI POCCUICKOTO BbICLLE- | MeHeaKepannsma.
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®AKTOPbI PA3BUTUA POCCUMACKOTO PbIHKA FOCTUHWUYHbIX YCAYT

B YCNOBUAX BHELUHEMNONUTUYECKMUX OTPAHUYEHUIA

B cmameoe aHanu3upyomcs pakmopbl pa3eumus 20CMUHUYHbIX yCry2 HA POCCULICKOM pbiHKe.
MUccnedosaHue no3soaaem KOHCMamMupos8ame ymepeHHbIl pocm ompacsau 20CMUHUYHbIX yCye
8 YCA08UAX B8HEWHenoaumu4Yeckux oepaHu4eHul. [palisepom pocma pbIHKA 20CMUHUYHbIX
ycnye ebicmynaem rnepeopueHmayus mypucmcKo20 Crpoca Ha 8HYMPEHHUE HANpPaseHus, 8bl-
3bl8arOWUE HEOBXOOUMOCMb PA38UBAMb KOAUYECMB0 U KA4ecmaeo rpedocmasssembix ycye
cpedcme pasmeuwjeHus. Pazsumuro pbIHKG 20CMUHUYHbIX yCye cnocobecmayom mepbl 20cyoap-
cmeeHHoU noddepxcKu, HArNpasaeHHble Ha AKMuUBU3auU UHBECMUUUOHHbIX nocmynaeHull 8
ompacns. HecamusHoe 8aUSHUE HO pa3zsumue ompacsau oKA3bieaem OmmoK UHOCMPAHHbIX
mypucmos, NoeAEKwuli CHUXeHuUe 3arnoaHIemMocmu 20CMUHUY, 8 BbICOKOM eHO8OM cezMeHme.
BHewHenonumu4yeckue hakmopbl 8bI3bI8aOM HeornpedenéHHOCMb U 3ampyOHAOM npuHamue
UHBECMUYUOHHbIX peuwleHUli 8 OMHOWeHUU 8eKMopa pa3gumus 20CMUHUYHbIX ycaye. [posede-
HUe aHaau3a ompacsessix aKkmopos U Xapakmepa KOHKYpeHUuuu rnomozaem MpuHUMame
060CHOBAHHbIE peweHUs nNpu 8blbope cmpameauu pa3eumus op2aHu3ayuli 20cMUHUYHO20 CeK-
mopa.
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CEPBY
3 POCCUI

1 3A PYBEXKOM

AKTyanbHoOCTb

CobbITnA nocnegHUX HECKONbKUX NeT Npu-
BE/IN K pAAY HEraTMBHbIX U NO3UTMBHbIX Nocnea-
CTBM, KOTOPble HAabNOAAOTCSA B HACTOALLNIA MO-
MEHT B TYPU3ME U B TOCTUHUYHOM OTpPacaun. TeKy-
WasA cUTyauma NONOXKMIA Havyaso HOBOMY BeK-
TOPY Pa3BUTMA OTPAC/IM FOCTENPUMMCTBA, Bblpa-
Kalowemyca B CTPYKTYPHbIX M KaYeCTBEHHbIX 13-
MeHeHUAX oTpacan [6]. OrpaHuyeHmMa Ha 3apy-
6eXXHble noe3gKW, Bbi3BaHHble NaHAEMUEN,
CTa/IM NepBbIM TO/IMKOM K HOBOW TEHAEHUWUM Ha
pblHKe Typu3ma Poccun: MHorve rpaskgaHe,
npegnoynTarome OTAbIX NPEUMYLLECTBEHHO 33
pyberKom, Oblin BbIHYKAEHbI NPOBECTU OTMYCK
BHYTPU CTPaHbl. BHeWHeNnonnTMYecKkas n 3KOHO-
MMYEecKas cuTyaumsa cerogHs (orpaHuyYeHus Ha
noesaku B 3apybexkHble CTPaHbl, C/IOXKHOCTHM C ne-
penéramm u pacyétamun) NoAaepPKUBAIOT TEHAEH-
LUMIO NepeopueHTauMm crnpoca Ha BHYTPEHHWe
HanpaBneHUA. POCCUUCKNIA PbIHOK MOKUHYA pas
CeTeBblX MeXAYyHapoAHble TFOCTUHMYHbLIX bpeH-
00B, PaboTaBLIMX B BbICOKUX LLEHOBbIX CEFMEHTaxX
N onpeaensBlIMX CTaHAAPTbl FOCTUHUYHOIO cep-
BMCHOrO 06cnyXuBaHMA pna TpeboBaTeNbHbIX
KnneHToB. OpraHM3auum roctenpmMmmcTBa CTOK-
HY/NMUCb TaKX¥e C HeobXxoAMMOCTbIO aganTaumm K
HOBbIM YC/IOBMAM, CBA3aHHbIM C YXOAOM 3apy-
6eXHbIX CUCTEM OHNANH BpoHMpoBaHKUA. Bce 3Tu
daKTOpbl B COYETAHUMN C POCTOM BHYTPEHHETO Ty-
PUCTUYECKOro NOTOKa NPUBOAAT K Heobxoaumo-
CTM NOMCKA KOHKYPEHTHbIX MPEUMYLLECTB U MeXa-
HM3MOB adanTauuMn npeanpuatuin cdepbl rocre-
NPMUMCTBA U PasBUTUA UX B HOBbIX YC/IOBMUAX
BHELWHeN cpeabl. B cBA3M C 3TUM BCECTOPOHHASA
AeTannsauma u nsydyeHune Gaktopos cpeabl ABNA-
eTCcA CTpaTernyeckn 3Ha4YMMbIM 3TaNOM B paspa-
60TKe HanpaBNEeHUIN Pa3BUTUA TOCTUHUYHbBIX Op-
raHM3auMin Ha POCCMNCKOM pbiHKe [2].

[na n3yyeHunsa GakTopos pa3BUTUA POCCUI-
CKOrO pblHKA FOCTUHWUYHbIX YCAYr WMCNO/b30Ba-
IMCb 0b6LLeHay4YHble MeTOAbl aHAIN3a U CUHTE3a,
MeTOZbl 3KOHOMMYECKOTO W CTAaTUCTUYECKOrO
aHanM3a oTpacau, 3KcnepTHble meToabl. Mccne-
AOoBaHMe 6asmpyeTca Ha AaHHbix PepepanbHOM
CNyX0bl rocyaapCTBEHHOM CTaTUCTUKK, OTYETAX O
MapPKeTUHIOBbIX nccnenoBaHMaAxX areHTCTB
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bnsHecCrapT, LleHTp 9KOHOMMKN PbIHKOB.
CocTossHME OTPACAU FOCTUHUYHDBIX YCAYr

B 2020 r., B cBA3WN C OrpaHUYEHMAMM, BBeE-
AEHHbIMK ana 60pbbbl C pacnpocTpaHeHUeM Ko-
POHABMPYCHOM WHOEKUMM, YMUC/IO MNOCTOANbLEB
rocTMHuy, B Poccnm cokpatmnocb Ha 37% — ¢ 61,1
00 38,3 maH ven. B 2022 r 8 Poccum ycnyramm roc-
TUHWUL, BOCNOJIb30Banucb 64,5 mnH 4yen, 4yto Ha
67% npesbicno 3Ha4YeHme 2020 r. (38,3 miH Yen).
K KoHuy 2023 r. 06bEM rocTMHUYHOIO pbIHKa Poc-
CUM MOMKET cocTaBuTb 785 mnpa pyb., uto Ha 10%
60/1blUe NPOLWIOrogHMX NOKA3aTeNen.

®daKTOpbl CNPOCA rOCTUHUYHbIX YCAYT

KnoueBble TeHAEHUMW HOBOro UWKAA 3a-
TparnearT GaKTopbl CNpPoca U NPeasoKeHUsa Ha
pbiHKe. Cnpoc Bcé 6onblie ¢OKycupyeTca Ha
BHYTPEHHME HanpaBAeHWA, HAMETUACA NOBOPOT
BHELIHEero cnpoca ¢ 3anaga Ha BOCTOK. JKCNepTbl
NPOrHO3UPYIOT POCT 33 CYET Pa3BUTUA BHYTPEH-
Hero TypmM3ama M3-3a COKPaATUBLUMXCA BO3MOXKHO-
CTEN Yy POCCUAH OTAbIXaTb 3a rPaHULEN N OXMAaa-
eMOro npuToKa Typuctos u3 Kutasa m MpaHa.
O)npaembliii B 3TOM rogy poCT pbiHKA Ha 10%
CBA3aH C U C MOBbIWEHMEM HA TAKYHO e Benu-
UMHY CpeaHEN LieHbl NPOXMBAHMUA B KONNEKTUB-
HbIX cpeacTBax pasmeleHua (KCP). B «AHgekc
MyTewecTBnAX» OLUEHNBAIOT TEKYLLYIO CTOMMOCTb
B cpegHem B 2,48 Tbic. pyb. 3@ HOYb, 4YTO Ha 6%
BbilLe rog K roay.

Pacwupsaetca reorpadua nytewecTtsuii no
Poccum ans maccosoro notpebutens, pacTtéT no-
NYyAAPHOCTb aKTUBHOrO Typuama. Hanbonee npu-
B/ieKaTeNibHbIMWU ANA TYpuUCTOB oOcTakoTcA LleH-
TpanbHbIX N 3anaaHbii desepanbHbld OKpyra.
TakKe npeanovynTaeMblMM PermoHamu oTAbixa
ONA TpaXKaaH cTpaHbl agnatotca Kapenwus, JlIeHnH-
rpaackana obnactb, Antanckuii Kpan. Itn dak-
TOPbI BbI3bIBAOT HEOOXOAMMOCTb NOABAEHUS HO-
BbIX FOCTUHUYHBIX N TYPUCTUYECKNX NPOEKTOB. Ta-
KMM 0Opa3om BHYTPEHHUW TypU3M MPOAOIKUT
6bITb OCHOBHbIM ApPaNBEPOM Pa3BUTUA FOCTUHUY-
HOro pblHKA Poccumn, OTKPbIBAsA HOBble BO3MOMX-
HOCTM ANA Pa3/INYHbIX PETMOHOB, KNAacTepoB U Co-
3[,aBas TOYKM pocTa gna 6usHeca. PocT BHYTpeH-
Hero TypmMsama CTUMYJIMPYeT pasBUTUE KaK nony-
JNIAPHDbIX, TAaK U HOBbIX TYPUCTUYECKNX Hanpasne-
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daKTOpbI PAa3BUTUA POCCUMCKOTO PbIHKA FOCTUHUYHbIX YCAYT

ByCﬂOBMﬂXBHGMHEHOHMTMHECKMXOFpaHMHeHMﬁ

HWI BHYTpWM Poccuun, 4TO B LLEIOM NONOKUTENBHO
CKa3blBAaeTCA Ha PACKPbITUM OrPOMHOrO pekpea-
LLMOHHOrO NMoTeHUMana Hawe cTpaHbl. [NaBHbIM
TPEHAO0M POCCUIACKOro pbiHKa B 2022 r. ABnAeTcA
POCT 3aropogHOro U pPerMoHanbHOro npegaoXxe-
HMA. BocTpeboBaHbl KYpOPTHbIE HaMNpaB/eHUs U
OoTeNin, KOTopble NPeaoCTaBNAIOT BE/HECC-YCNYTN
M Nporpammbl 0340POBEHMS.
CTpYKTypa npeanoxxeHua
Ha pPbIHKE FOCTUHUYHDIX YCAyr

Co cTOpOHbl npepnoxeHua Habnwogaetcs
PECTPYKTYpU3aLUMA pPblHKa TFOCTUHUL, C Nepexo-
AOM OT Me)KAyHapoaHbiXx OpeHaoB K poccuii-
CKUM, MPOrHO3NPYETCA AasibHENLNI POCT U pas-
BMTWE SIOKA/IbHbIX ONEPaTOPOB.

B 2022 r. B Poccum HacuutbiBanocb 29,5
TbIC. TOCTUHMWL, M QHANOTUYHbIX CPEACTB pa3melle-
Hua (tabn. 1). FOCTUHMUBI HEOAHOPOAHbI NO
BMAY, YMCNEHHOCTW MepcoHana W KOAMYecTBy
pasmeléHHbIX auu. EanHuuen yuyéta moXKeT
ObITb KaK HebonblWwoM MoTenb Ha 20 MecT, TaKk 1
KOMMJIEKC FOCTUHUL, C 060POTOM B COTHU MUNNN-
oHoB pybieit B roa’.

Tabauya 1 — YucneHHocmMb 20cmMuHUy U
QHas102U4HbIX cpedcme pasmeweHusa 8 Poccuu
8 2018-2022 ea. (cocm. no 0aHHbIM Poccmam)

2018 | 2019 | 2020 | 2021 | 2022

Mapamemp
YucneHHocmb
20CMuHuUU, eo.
AuHamuKa (% K
npedbioywemy 200y)

28074, 2830227328/ 28979|29547

- 08 | -34 6 2

Mo pacyétam LleHTpa 3KOHOMWKU PbIHKOB,
HOMepHON $OHA KONNEKTUBHbIX CPEACTB pasme-
weHma 3a 2022 r. ysenmumnaca Ha 3,1% n goctur
1,06 maH HomepoB. [loxoAbl KOANEKTUBHbIX
cpeacts pasmeweHma s 2022 r. npesbicunan 0,7
TpAH py6. (puc. 1).

B 2022 r. 6e3 y4yéTta HeknaccudmumpoBaH-
HbIX OOBEKTOB B CTPYKTYype BCEX KONNEKTUBHbIX
cpeacTs pasmeleHusa npeobnagann ropoackue
rOCTUHMLbI, Ha UX JONH0 NPUXOAUSIOCL OKONO0 58%
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ob6bekToB. OKOMO 53% HOmepHoro ¢oHza KCP
TaKXe NpuUXoAMNOoCb Ha roCTUHMUbI. CTpyKTypa
KOJITIEKTUBHbIX CPeACTB pa3mMeLLeHma No Tunam m
B % OT Ko/nmMyecTBa OOBEKTOB M HOMEPHOro

doHaa npeacTaBaeHa Ha puc. 2.
714347

599631 5939303
566256

2018T. 2018T. 2020r. 2021r. 2022t
Puc. 1 — foxodbl cocmuHuy u 8pyaux cpedcma
pasmeuw,eHusA 8 Poccuu, MsaH. py6.

377500

2%

0,
8% 13%
13% A b
%
6 .
13% I oTeNb, TYP | 8%
PHO-KYpOpTHas opra

7%
xocren 19
" anapTameHTbl
" moTenb

Puc. 2 — Cmpykmypa KonnekmusHbix cpedcms
pasmeweHuUsa Poccuu e 2022 2. no munam,
8 %% om Konu4yecmea o6vekmos (A)
u HomepHo20 hoHAa (B)?

CpenHeronoBaa 3arpy’KeHHOCTb KOJJIEK-
TUBHbIX CPEACTB Pa3MeLLeHUA, pacCcYnTaHHaa B
npoueHTax oT obLwero Yncna AOCTYMNHbIX 33 oA
KOMKO-MeCT, B FOCTUHWULAX U APYrnX cpeacTBax
pasmeLLeHna CyWecTBeHHO Bbipocna: B 2022 .
3TOT NoKasaTenb coctasnan 31,6%, Torga Kak B
2021 r. — 28,7%. 3HaunTenbHoOe nageHue 3arpy-
YKEHHOCTU KOMKO-MecT B poccuitcknx KCP Habno-
[aNocb TONbKO BO Bpema naHaemuu (puc. 3).

1 OcHOBHblE MOKa3aTeNn AeATeNbHOCTU KOJNEKTUBHBIX CPEACTB pasmelleHns no Poccuitckon ®epepaumnn (2022 r.). URL:

https://rosstat.gov.ru/statistics/turizm

2 AHanu3 pblHKa rocTMHUYHbIX yenyr. URL: https://research-center.ru/marketingovoe-issledovanie-gostinic/
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CEPBY
3 POCCUI

1 3A PYBEXKOM

B 2022 r. pag mexayHapoA4HbIX FOCTUHWNY-
HbIX ONepaTopoB 3aABU/IN O NPUOCTAHOBKe Aen-
TEeNbHOCTU Ha TeppuTopum PO. OgHako Takoe pe-
WeHMe B LEeNOM He MNpMBENO K COKpPaLLeHUHo
Yymcna KaueCcTBEHHbIX AENCTBYHOLMX FOCTUHUYHbIX
OOBEKTOB HA POCCUMNCKOM pPbIHKE, MOCKONbKY B
6ONbWNHCTBE C/ly4aeB OTe/IM Ha TeppuTopuu
Poccun He NnpuHagaexanm MHOCTPAHHbIM KOMNa-
HUAM, @ HaXOAUAUCL NOA UX YyNpaBAEeHUEM WU
dpaHwmson. lanee rocTMHUUbI, paboTaswune c
3aMagHbiMM  onepaTtopamMmu No  Aorosopy 06
ynpasaeHuu, byayT MCKaTb HOBYHO YNPABAAIOLLYHO
KOMNaHuto, 1Mbo NpUMyT pelleHne 3aHUMaTbCA
ynpasaeHnem cobCcTBEHHbIMU cunamu. Yxog, 3a-
pyberKHbIX 6peHA0B B COYETAHUM C POCTOM BHYT-
PEHHEro Cnpoca — 3TO CTPaTernmyeckas BO3MOXK-
HOCTb A1 POCCUMCKMUX TOCTUHUYHbIX CeTel. Teky-
Wasa cuTyauua AaéT AONONAHUTENbHble Npenumy-
wecrea gna 6onee MUHTEHCMBHOIO Pa3BUTUA Kpyn-
HbIM poCCUMCKMM onepaTtopam Azimut n Cosmos
Group. B ycnosuAx oTCyTCTBMA 3anafHbIX Typu-
CTOB Mepexos Ha POCCUMCKUI BpeHa asnaetca
60s1ee BbIFrOAHOW CTpaTernel ana cobCcTBEHHNKOB
oTenen.

31,60%

31,10% 31,10%

28,70%
21,20%,

2018, 2019r. 2020r. 2021r. 2022r.
Puc. 3 — 3azpyrceHHOCMb KOAAEKMUBHbIX
cpedcme pasmeuwieHus, 8 % om yucaa ceoboo-
HbIX KOoUKo-mecm 8 200y>

BmecTe c Tem, CHUXKEHME NOTOKa 3apyberk-
HbIX TYPUCTOB HEraTUBHO BJINSIET B MNEPBYIO o4ye-
peab Ha CErMEHT JIIOKC M FOCTUHULbI BbICOKOTO
LLeHOBOrO CerMmeHTa. 3arpyska oTesien cambiX Bbl-
COKMX cermeHToB ynana B 2—3 pasa. OcHoBy

3 YcTouHuk: PoccTaT, LIeHTp SKOHOMUKM PbIHKOB
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BbEe34HOro NOTOKa TPAANLMOHHO COCTaBAANMN UH-
OVBMAYaNbHBIN N TPyNnoBoi Typusam us lepma-
Hun, CLUA, ®paHuum, BennkobputaHum, AnoHum
WM Opyrux ctpaH. Ha BHYTpeHHeM AesioBOM Mo-
TOKe, busHec-Typname, ocobeHHo B yactn MICE
PbIHKA CKa*KeTCA M COKpalleHWe MexKAyHapon-
Horo 6usHeca B Poccuu.

C 1 asrycta 2023 r. rpaxkgaHe 55 rocy-
AAPCTB MOTYT BbexaTb B POCCUIO NO 3/IEKTPOHHOM
Bu3e. EAnHaA sneKkTpoHHas BM3a NO3BONAET UHO-
CTpaHuam nocetuTtb Poccuio B Typuctnyeckmx ue-
NIAX, C TOCTEBbLIM UKW AENOBbIM BUSUTOM, @ TaKkKe
ANA y4acTus B 06WEeCTBEHHO-MO/IMTUYECKUX, SKO-
HOMMWYECKNX, HAY4YHbIX, Ky/IbTYPHbIX U CMOPTUB-
HbiX meponpuaTuax. Obnagatensm TakoW BU3bI
paspeLleHo HaxoanTbCa B CTpaHe 16 CyTOK co gHA
Bbe3ga. JTa mMepa MOXKET NMOMOYb CTUMYINPO-
BaTb TYPUCTUMYECKUN NOTOK U3 3apyberkHbIX
CTpaH.

C [pyroii CTOPOHbI, CHUXEHWNE KOHKYPEH-
UMM C MeXAyHapoAHbIMW OpeHaamMu, SABNAB-
LWMMCA 3aKOHOA4ATENAMM CEPBUCHDBIX CTAaHAAPTOB,
MOMEeT NPUBECTN K TOMY, YTO B YC/IOBUAX 3aKPbl-
TbIX FPaHUL, Y KYPOPTHbIX M 3aropoaHbIX OTeNen
6yaeT rapaHTMPOBaH Ce30H, @ 3HAYUT, Y HUX Npo-
nagaet mMoTuBaUMA MHBECTMPOBATb B CBOM cep-
BWC M COBEPLUEHCTBOBATb TEXHOIOTUIO CBOUX HU3-
Hec-nNpoL,eccos.

UHCcTUTYUMOHaNbHble ¢paKTOpbl aHaNU3a

MoHMManA Ba*KHOCTb CO34aHMA YCAOBUA ANA
Pa3BUTUA OTPAC/IN TOCTUHMYHDBIX YCAYT, rocygap-
CTBO NPeAsoKMNI0 Pas3inyHblie Mepbl NOAAEPHKKN
rOCTUHMYHOW oTpac/in. MexaHM3Mm rocyaapcTBeH-
HOM NOAAEPIKKU MHBECTULIMOHHbIX MPOEKTOB MO
CO34aHUI0 TYPUCTUYECKOM MHOPACTPYKTYPbI Bbin
3anyuieH Mpasutenbcteom PP B pamkax Hauumo-
HaNbHOro NpoekTa «Typusm U UHAYCTPUA rocTe-
npuumcTea»*. MnaBHaA UeNb — NpuB/iedYb B OT-
pacnb HOBbIX WMHBECTOPOB, MPOCTUMYAMPOBATbL
CO34aHMEe Ka4yeCcTBEHHOW WHPPACTPYKTYpPbI, No-
BbICUTb MPMB/IEKATE/NIBHOCTb  BHYTPEHHEro w
Bbe34HOro Typmsma.

4 HaumoHanbHbIM NpoeKT «Typrusm 1 MHAOycTpua roctenpumnmctsa» URL: https://www.economy.gov.ru/material/directions/
turizm/nacionalnyy_proekt_turizm_i_industriya_gostepriimstva
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daKTopbl Pa3BUTUA POCCUNCKOTO PbIHKA FOCTUHUYHbIX YCAYT

B YC/10BMAX BHELWHENOJ/IUTUYECKUX OFpaHVI‘-IEHVIVI

MpaBUTeNbCTBEHHAA Nporpamma no Bbl-
Aaye NIbroTHbIX KpeauToB Co CTaBKOM 5%, Hanpas-
NIeHHasA Ha co34aHMe KQYeCTBEHHbIX TOCTUHUYHbIX
06bEKTOB. B TEKYLLMX YCNOBUAX BbICOKOM CTOMMO-
CTU NPOEKTHOro PUHAHCMPOBaAHMA Mepa ABNSA-
eTca A0CTaTo4HO 3GDEKTUBHOM U Yy¥Ke NPUHOCUT
pe3ynbTaTbl: HONbLWOE KONNYECTBO MPOEKTOB B
pa3paboTke, NPUYEM MO MHOTMM YXKe HayaTbl pa-
60Tbl. 9Ta Mepa NoaAepPKKU NO3BOINAA UHBECTO-
pam npuBaedb 3aéMHble CPeACTBa Ha CTPOUTE b-
CTBO WM PEKOHCTPYKLMIO TOCTUHUL, KaTeropumu
He MeHee «TpM 3Be34bl», NNO0LLAAbI0 OT 5 ThbiC. KB.
M UAN C HomepHbIM poHaom oT 120 Homepos.
KpeaunTbl npeaocTaBnAoTCA Ha CPOK Ao 15 net no
ctaBke 5% rogosbix. COrnacHoO yTBEPXKAEHHbIM
KpUTEpUAM, pasmep KpeauTa BapbupyeTca oOT
100 maH go 70 mapg pybnein, a cam NpoekT Ao-
¥KeH ObITb B BbICOKOW CTEMEeHW NpopaboTKu: no-
Nly4YeHbl OKYMEHTbI Ha 3eMAto, pa3paboTaH bus-
Hec-nnaH, NPOEKT AOJ/IKeH MNPOUTU KpeaWuTHbIN
KoMuTeT B DaHKe, Ba*KHO TaK¥Ke, Kakoi obbem
cpeacTs yxe npodpuHaHcMpoBaH byaywmm cob-
CTBEHHMKOM. [paBUTENbCTBO BbIAENN/IO HA NPO-
rpammy /IbFOTHOFO KpeaUTOBaHWUA Ha nepuog, 40
2024 r. nopagka 22 mnpg pyb.

C y4ETOM BbICOKMX CPOKOB OKYMaemMocTu U1
PUCKOB OpraHM3auum rocTMHMYHOro 6usHeca aTu
Mepbl NOAAEPKKM NpMobpeTatoT 0cobyto 3HaUK-
MocTb. CpOK OKymnmaemocTu CTpouTenbcTBa Mo
MHOTMM BMAAM CPEeACTB pasMeLLeHns aocTuraeT
10 n 6onee ner.

B T0 ke Bpemsa manbim ob6beKkTam pasmele-
HWA 3a4acTylo He XxBaTaeT (WMHAHCOBOM nNoA-
AEPXKKU OT rocygapcrtea. Hebonblwimve otenn u
rOCTUHWUbI, CO34aloWme noTeHuman ANnA 3aro-
POAHOro TypM3ma, OTCTYNatoT Ha BTOPOM NaaH no
CPaBHEHUIO C MPOEKTaMM, PaACCYMTaHHbIMM Ha
100 KomHaT n 6onblue.

B nocnegHue roabl cpeau onepaTopoB
PbIHKA FOCTMHMYHbIX ycayr cpopmmpoBanca Ho-
BbIll TPEHA, — OTKPbITUE NIErKOBO3BOAMMbIX 06b-
€KTOB (KEMMNWHIOB, FN3MMNUHIOB, MOAY/IbHbIX U
KapKacCHbIX oTenen), KoTopble CrnocobHbl BbICTPO

CETEBOV .
HAYYHIN
YKYPHAST

BOCMO/IHUTb HEXBATKY CPEeACTB pPa3mMeLLeHUA.

B pamkax BHegpeHUA aHTUKPU3IUCHBIX Mep
NnoaAepKKM poccuickoro 6usHeca, 6blna BBe-
AeHa «Hynesaa» ctaBka HAC anA roctuHuy w
NPoYnX 06 BEKTOB TYPUHAYCTPUM (ANA AeNCTBYIO-
wmx obvekToB ¢ 1 nonsa 2022 r. Hanor obHyNA-
eTca Ha 5 neT, a A4na HoBbIX cTaBKa 0% byaeT aen-
CTBOBaTb B TEYEHME 5 IeT C MOMEHTa OTKPbITUA).

Ha noppep:kaHne umcna 6GpoHMpOBaHWM
oTesielt OKa3asia NOJIOKUTENbHOE BIMAHME TaKKe
nporpamma TypucTUYeckoro Kewbaka. Monyuntb
KelwbaK 3a CYET OroaKeTa MOMKHO MpU oTAbixe
BHYTpM Poccum, onnavyeHHom Kaptoh «Mwup».
Pasmep Kewbaka — 20% CTOMMOCTU NOE3AKKN, HO
He 6osee 20 Tbic. py6. (40 Tbic. py6. Ana nytele-
CTBUIM Ha [anoHnin BOCTOK).

HecmoTps Ha mepbl rocy4apCcTBEHHOM NOA-
OEPHKN TOCTUHMYHOM OoTpacinM npobnema Hus-
KOM HACbIWEHHOCTU PblHKA FOCTUHWUYHBIX YCAyr
OCTaéTCA aKTyalbHOW. HacbIWeHHOCTb PblHKa roc-
TUHWYHBIX YCNYT ABNAETCA OAHUM U3 BaXKHEMLLUX
MeXAYHAPOAHbIX NOKa3aTenel pa3BuUTUA rocTu-
HMYHON MHPPACTPYKTYpbl. [aHHbIA noKasaTenb
paccyMTbIBAETCA Kak OTHOLLEHME YNCAa HOMEPOB,
MMEILLMXCA B NPeaNpUATUAX Pa3MELLLEHUA K YMC-
JNIEHHOCTN HaceNeHuA TOro WM MHOIO PervoHa.
CpeaHunit noKasaTe b HaCbILWEHHOCTU PblHKA roc-
TMHUYHbBIX ycayr coctasnaeT B PO 4,6 Homepa Ha
1000 yen. HaceneHua. OgHaKO MMEOTCA U Cepb-
€3HbIX TEPPUTOPUAJBHBIX AUCIPONOPUMNAX B UH-
AyCTpun roctenpummcTsa [4].

PbIHOK TpyAa OTpac/in roCTUHUYHbIX YCAYr

B 2022 r. B Poccun YMceHHOCTb paboTHU-
KOB FOCTMHUL, U aHANOTMYHbIX CPEACTB Pa3mMelle-
HMA cocTtasmna 282,4 TbiC. Yen., Yto Ha 8,6% npe-
BblCMA0 3HavyeHue 2018-ro, HO He AOTAHyYANa A0
yposHa 2019 ropaa®.

[axe BblHYOEHHOe yBe/sinvyeHue 3apnaat
He cnocobCcTBOBA/IO HYKHOMY NMPUTOKY COUCKaTe-
nen. He Bce murpaHTbl, KOTOpble A0 NAaHAEMMUMU
paboTanm Ha NO3ULUAX HUKHETO IMHEMHOTO Nep-
coHana (noacobHble pabouyne, MOWMLLNKK, TPY3-
YMKK Bararka, yOopLMKMU N TOPHUYHbIE), CMOT/IN

5«0 BHECEHWUM M3MEHEHMI B YacTb BTOPYIO Hanorosoro kogekca Poccuiickoit ®eaepaumnn» URL: http://publication.pravo.

gov.ru/Document/View/0001202203260011

® AHanM3 pbiHKa roCTUHMYHBIX yenyr B Poccum URL: https://businesstat.ru/russia/services/hotels_and_tourism/hotels/
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BepHyTbCcA B Poccmio.

B ycnoBmAX CaHKUMOHHOIO KpM3nca oTesnb-
epbl BbIHY)AEHbl ONTUMU3NPOBATbL CBOU 3a-
TpaTbl, SKOHOMUTb Ha COTPYAHMKAX, COKpaLLaTb
MX KoanyecTso. Kpome TOro, Ha pblHKe Mpouncxo-
OVUT nepepacnpegeneHve TPyAOBbIX pPecypcos.
Pag oTpacnen, Hanpumep, CTPOUTENbHAA OTPAC/b
WAN pUTENN, NpeanaraloT COTpyAHMKam bHonee
BbICOKYIO 3apaboTHYIO MnaTy, Yem rOCTUHMUUBI, U
TyAa NpoucxoauT OTTOK nepcoHana. MaHaemuna
Bbl3Ba/1a PETMOHA/IbHbIN NEPEeTOK COTPYAHMKOB, A
Kpusuc 2022 r. TONIbKO yCUAUA ero.

B ycnoBuAX pocTta KOHKYpeHUMU Ha pbiHKe
6yaeT pacTn n cnpoc Ha npodeccuoHasbHoe 0by-
yeHMe N NOArOTOBKY NepcoHana. MaHaemma un no-
NbITKW CIKOHOMWTb HaA 3aTpaTax Ha nepcoHan
CNPOBOLMPOBANIN POCT MHTEpPECa K aBTOMATM3a-
LMW BHYTPEHHMX NPOLLECCOB 0OCNYKMBAHUA rOC-
Tel N AUCTAHUMOHHOIO YMNpPaBAEHUA TOCTUHWY-
HbIMW KOMMNJIEKCAMM.

MUHdpacTpyKTypHble daKTopbI
M POCT U3gepiek

Ha pbiHKe 6poHMpOBaHMA HabatoaaeTca Us-
MEHeHWe Y4YaCTHUKOB M CTPYKTypbl. B 2022 .
PE3KO YBEJIMYUACA YPOBEHDb NPAMbIX NPOAAXK HO-
MepOB, Yepes calTbl FOCTUHUL, U OTENEN, N COCTa-
BuA 52%, NoABUANCL HOBble y4acTHUKKM OTA (Online
Travel Agency) (camble n3BecTHble U3 HUX — OCTpo-
BOK, BpoHeBuK, AHaekc.MyTewecTtsma, 1010Tenb)
M HoBble cnocobbl BPOHMPOBAHNA HOMEPOB — Ye-
pe3 couMnanbHble CeTn, mecceHaxepbl n T1.4. B
YCNOBUAX POCTA CTOMMOCTU peKnambl y AHAEKC
(HacTpoMKa pekNnamHoM KaMnaHun UAuM Npuopwm-
TETHOrO pasMeLLeHMs) 3aTpaTbl HA NPOABUIKEHME
otenen Bospocau. Mpu atom ecnm Ha Booking
oTenu NAaTMAM no GpaKkTy pasmeLleHuns rocta (Ko-
MMCCUA), TO ceryac YTobbl H6bITb B BblAaye, oTeNto
HYXHO MHBECTMPOBATb cpeacTBa 6e3 Kakon-nmbo
rapaHTMM NOCTynneHuAa O6pOoHUPOBaAHMNA. ITOT
PUCK cTaBUT Npobnemy nosblweHnA 3pPeKTUBHO-
CTU peKknamol.

Takne ¢paKTOpPbl NPMBOAAT N K BO3PACTAHMUIO
PON TYpONepaTopoB U TYPareHTCTB B NPOAAXKax
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ycnyr otenei. YBepeHHee B 3TOM cUTyauumn cebsa
6yayT 4yBCTBOBaTb OTENM C Honbwon goneit no-
CTOAHHbIX K/NMEHTOB — Te, KTO y¥Ke Hapabortan
csoto 6a3y, 3HaeT cneumduky m notpebHOCTM
CBOMX rocten, ymeeTt paboTtatb ¢ KaHaNamMm Kom-
MYHUKauuin. MNporpammbl N10ANbHOCTU U 0CObBble
YC/I0BUA ANA NOCTOAHHbIX TOCTEM CTAaHYT Ba*KHbIM
cpeacTBom 60pbObl 32 NOMOKEHNE HA FTOCTUHUY-
HOM pbiHKe. B uenom Bo3pacTaeT ponb Mapke-
TUHIa M NOCTPOEHUA 3GPEKTUBHOM CUCTEMbI MPO-
ABUXKEHUA HA TOCTUHUYHOM PbIHKE.

HemanosaxHol npobnemoin otTpacam asnsa-
eTCA M HeAoCTAaTOYHO pPa3BMTaA TPAHCMOPTHaA
MHOPACTPYKTYpa, ABNAIOLLAACA OAHMM U3 OCHOB-
HbiXx GaKTOpPOB B BbiIbOpE mecTa A5 NPOBEeAEHMA
oTAblXxa M, TaKMM obpasom, onpegensowas 3a-
rpy*eHHocTb otenen. NHAayctpum Heobxogmmo
Co34aHue anbTepPHaATUBHbIX MapLLUPYTOB K MecTam
oTAblXa U NoaaeprKKa NepeBo3vYnKOB.

OnucaHHble  ¢GaKTopbl  MOBLIWAKT  U3-
AEPKKU TOCTUHUYHBIX NpeanpuaTUii O OKasbl-
BalOT fAaBneHMe Ha peHTabenbHOCTb OM3Heca.
PacTyT n3gepKKM Ha NOCTaBKYy maTepuanos, 3a-
KYMKW, KOMMYHa/ibHble NAaTeXu, 3aTtpaTbl Ha
¢doHA onnatbl TPyAa COTPyAHMKOB. Bce aTo npu-
BOAMT K HeobxoAMMOCTM MoBbIWaTb 3ddeKTUB-
HOCTb YNpaBAEHWA 3aTpaTaMW, MOCKO/IbKY He-
060CHOBAHHbIN POCT LEeH Ha FOCTUHUYHbIE YCAYTN
NPUBEAET K CHUMKEHMUIO crpoca.

Ons pa3paboTKu cTpaTernm pasBuTMA opra-
HM3aUMA rOCTUHMYHOrO 6usHeca HeobxoaAnmo
NPOBECTU [AeTaNbHblA  MOHUTOPUHI BHELLHEeM
cpeabl AeATeNbHOCTU FOCTUHULI: UccnefoBaHme
M MPOrHO3MPOBAHMA AEATENbHOCTU CyObEeKTOB
PbIHKA TOCTUHWUYHbIX YCAYr (BO3MOMHbIX KOHKY-
PEHTOB), TEHAEHUMNIA MHBECTULMOHHOIO KAMMATA,
ocobeHHocTelt deaepanbHOM U PernoHasbHOM
3aKoHOAaTeIbHOM 6a3bl, NPeanoYTEHUI M NNaTé-
KecnocobHOCTM  MokynaTtenem  roCTUHWUYHbIX
ycayr [5].

MpepctaBum GakTopbl M YCNOBUA Pa3BUTUA
FTOCTUHWYHbIX YCAYr Ha POCCUMMCKOM pPblHKE B
0606WEHHOM Buae (Tabn. 2).
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Tabauya 2 — Ompacnesvie hakmopsl pa38UMUSA PbIHKA 20CMUHUYHbIX YCay2

dakmopel

Kpamkaa xapakmepucmuka

Pasmep pbiHKa,
CTaamAa pasBuTUA

B 2022 r. roCTUHUYHBIN PbIHOK Poccun Bbipoc Ha 2% oTHOCUTeNbHO nokasatena 2021 r.
Yncao rocTMHUL, M ApYrux CPeACTB pasmelLeHma npesbicuno 29 Toic. HomepHol ¢doHA roc-
TUHUY, goctur 1,06 maH HomepoB. [Joxoabl KOIEKTUBHbIX CPeEACTB pa3melleHma B 2022 T.
npesbicnan 0,7 TpaH py6. K KoHuy 2023 r. 06bemM rOCTUHUYHOIO pbiHKa Poccnmn moxeT co-
cTaBuTb 785 mapa py6. 3a BblYeTOM MHPAALUKM 0BOPOT PbIHKA MOKA HE MOXKET BOCCTaHO-
BMTbCA K NoKaszatenam 2019 r. PbIHOK pacTywmin. Temn pocTa yMepeHHbIN

Ycunenue / ocnabnerue
KOHKYpeHLMM

Cnpoc Ha cpeAcTBa pasMelLleHMA B KYPOPTHbIX 30HAX B CE30H MPEBbILLAET NPeaoXKeHne B
CUy NepeopueHTaL M TYPrioTOKa Ha BHYTPeHHWe HanpasieHus. PocT B cermeHTe 3aropoga-
HbIX OOBEKTOB rocTenpuMMmcTBa. B pernoHax no-npexHemy Habntopaercs HenocTaTok
CPeacTB pasMelLeHns, TOPMO3ALLMIA Pa3BUTUE BHYTPEHHUX TYPUCTUUECKMX HANpPaBIeHWUN.
3Tn paKkTopbl 0CNABAAT UHTEHCUBHOCTb KOHKYPEHTHOM 60pbObl B KPAaTKOCPOYHOM Nepu-
oge. Yxoa pAfa MexAyHapoAHbIX 6peHA0B MOXKET CKa3aTbCA Ha CHUMKEHWUW CTaHAAPTOB
obcnykmBaHuA

MNoTteHuuan pocra,
noAasseHMe HOBbIX
UrpoKos

MporHosupyetca pocT umcna KCP, Ha 3TO HanpaB/ieHbl Mepbl rocyAapcTBEHHOW Noa-
OEepXKKU. ToABNAIOTCA HOBblE HEKanuTalbHble CTPOEHWUs, NerkoBO3BOAMMbIE OOBEKTDI
(KeEMNUHIU, TN3AMMUHIU, MOAY/IbHbBIE M KapKaCHble 0Tesn), KoTopble cnocobHbI BbICTPO BOC-
NOJIHUTbL HEXBATKY CPEACTB pa3melleHua. YXoa paaa MexaAyHapoaHbIX FOCTUHUYHBIX ceTel
C POCCUIACKOTO PbIHKA

Macwrab
KOHKYpeHL MM

MacwTab KOHKypeHUMU — MeXAyHapoaHbli. HecmoTps Ha yxoa paaa 6peHaos, 11 mex-
AYHAPOAHbIX FOCTUHMYHBIX ONEepPaToOpPOB NPOAO/IKAKOT YNPABAATbL OTENIAMU Ha TePPUTOPUM
Poccum (Accor Hotels, Radisson HG, Hilton Hotels & Resorts, Lotte Hotels & Resorts, Soluxe
Hotel Group, Corinthia Hotels, Domina Hotels, Louvre HG, Kempinski Hotels, Rosewood
Hotels n Rocco Forte Hotels — nx coBoKynHbI HoOMepHOW GoHA cocTaBnAeT 6onee 60% ot
obliero o6béma NpeasioKeHns ceTeBbiXx onepaTopos). MHTEHCMBHOE pa3BUTME KPYMHbIX
poccuiickux onepatopoB Azimut n Cosmos Group, npuobpeTeHMe UHBECTULMOHHO-NPU-
B/1€KaTe/IbHbIX 06 bEKTOB CaHAaTOPHO-KYPOPTHOIO CermeHTa B PerMoHax 1 ropoACcKUX rocTu-
HWYHbIX 06BHEKTOB

CreneHb puUcka n
HeonpeaenéHHOCTH,
CBA3aHHbIX C
passuTHUEM OTpacau,
BXO4Hble bapbepbl

HeonpepenéHHOCTb OTpacAn CBA3aHA C Pa3BUTUEM BHELIHEMNOAUTUYECKMX U SKOHOMUYE-
CKMX ¢daKkTopoB. OrpaHUYEHHbIN MMMOPT, AOPONKaloWMe CTpoiMaTepuanbl U BbICOKME
CTaBKM NO KpeamuTam 3HauUTeIbHO OrPaHMYMBAOT MHBECTULMOHHDIV NMOTEHLUMAN OTPacau.
CHU}KEHMe Bbe3LHOMo TYPUCTUYECKOTO NOTOKA BbI3bIBAaET NafeHWe NoKasaTesel 3anonHs-
€MOCTU FOCTUHWL, B BbICOKOM LLEHOBOM cermeHTe. BxoaHble 6apbepbl CBA3aHbI C BbICOKUMMU
nepBoHaYaAbHbIMK BIOXKEHUAMM B OTPAC/b U AJANHHBIMU CPOKaMM OKYMaeMOCTU NPOEKTOB

TexHonornyeckue
M3MEeHeHUA B OTpaCan

TpeHA Ha aBTOMATM3aLMIO NPOLLECCOB OOCAYKMBAHNA U YNPaBAEHMUA TOCTUHUYHBIMU KOM-
nnekcamu [1]. MoaABieHME MAPKETUHIOBbIX NPOrPamMmm, OCHOBAHHbIX Ha MHAMBUAYAN3a-
UMM M NePCOHANM3AUNN NPESNONKEHNN

UHPpacTpyKTypa
noaAepXK1 oTpacau

MN3meHeHMe YyYaCTHUKOB Ha PbIHKE BPOHMPOBAHUA FOCTUHUYHBIX YCAYT, NEepeopueHTaums
Ha poccuiickme arperatopsl (paHblue 35-40% coctaBasana gons Booking.com, a ceityac 60-
nee 50% 6pPOHMPOBAHMIA NPUXOAAT C CaliTa OTeNA UK NO 3BOHKY, YTO MO3BONSAET CHU3UTb
KOMMUCCUMOHHbIE M3aepKKN. OCTaNbHOM NOTOK MAET Yepes POCCUMCKME KaHanbl — «OCTpo-
BOK», «bpOHEBUK» U aApyrue). PocT 3HaUMMOCTU COBCTBEHHbIX KaHaNO0B MPOABUMEHUA U
BbICTPOEHHbIX B3aMMOOTHOLLIEHWUI C TyponepaTopammn U areHTamu. YCNoXKHeHMe npouec-
COB A€Be/IONMEHTa FOCTUHUYHBIX yCayr. HeobXxoaMMocCTb pa3BUTUA HALLMOHA/IbHbIX CUCTEM
KnaccuuKaLmm rocTUHULL,

3akntoueHue
B poccuiicKoit roCTUHWYHOM OTpacau cemn-
4yac HabnpalTCcA CTpemMuTesibHble U3MEHEeHUA
Ha ¢poHe NPonCXoAALLNX BO BHELLHEN U BHYTPEH-
Hell NonuTUKe CobbITUA. MHAYCTpUSA nepexuna

yXo4 3apybexHblx 6peHAoB € TFOCTMHMYHOIO
PbIHKa U NageHWe 40N UHOCTPAHHbIX TYPUCTOB.
OAHaKo nepemeHbl Ha PblHKE OTKPbLIBAOT M BO3-
MOHOCTU ANA Pa3BUTMUA MANOro FOCTUHUYHOIO
6u3Heca M BHyTpPeHHero Typusma. PacwwupeHue
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BHYTPEHHero Typuama NpuBeaeT K CoO34aHUI0 Ho-
BbIX HanpaB/AEHWUI, 3apOXKAaeTca NoTeHUMan gna
OpraHn3aunmM MecT aKTUBHOIO OTAbIXa U NOKa/b-
HbIX PeKpeaLMOHHbIX LLEHTPOB.

OT MmeXayHapoaHbix 6peHaoB noTpebu-
TeNb HeusbexKHOo nepenaéT K POCCUMUCKUM, YTO
NoACTErHET pPa3BMTME JIOKabHbIX OMNepaTopoB
FOCTUHWUYHbIX ycayr. Mepbl NOAAEPKKM rocyaap-
ctBa obecneyat GyHKLMOHUPOBAHME CYLLECTBYIO-
LLMX OTeNen U rOCTUHMUL, A TaKXKe NOOLWPAT Co34a-
HMWE HOBbIX, AaBaA WMHBECTULMOHHbIA MMNYAbC
ONA pa3BuUTMA OTpacan. B nepcnektuse noautu-
YecKas HanNpPsKEHHOCTU Ha MeXKAyHapoAHOM
apeHe CHU3UTCA M NOTOK MHOCTPaAHHbIX TYPUCTOB
C 3anafa NocTeneHHo BOCCTaHoBUTCA. [oKa aToro
He NPOM30LLNIO CTaBKa AEeNAeTca Ha Npues-xKato-
Wwmx un3 cTpaH Boctoka. HeonpegenéHHOCTb
BHELIHENONINTUYECKMX U IKOHOMMYECKUX daKTO-
POB 3aTpPyAHAET NPUHATUE UHBECTULMOHHBIX pe-
LWEeHMM N BbIBOP MHBECTULMOHHbBIX NPUOPUTETOB
pa3BUTUA.
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Ha poccuMCKMIA PbIHOK FTOCTUHUYHbBIX YCAYr
BAMAIOT pa3HOHanpaBaeHHble TeHAeHunn. C oa-
HOM CTOPOHbI, CMPOC Ha BHYTPEHHWI TYPU3M NPO-
[OMKUT pactu. C gpyroi CTOPOHbI, OTCYTCTBUE
WMHOCTPAHHOrO TYpPrOTOKa W CaHKUMK yBenuuat
CPOKM OKYMaemoCTU HOBbIX 06beKToB. OrpaHu-
YEeHHbIM MMMOPT, AOpPOrKallue cTpolimaTepu-
anbl U BbICOKME CTaBKM MO KpeauTam 3Hauu-
TENIbHO OrPaHMYNBAOT UHBECTULIMOHHbIN NOTEH-
Luuan oTpacau.

B 6amkaliee Bpemsa MOXHO NMPOrHo3npo-
BaTb HE TO/IbKO KO/IMYECTBEHHbIE, HO N KaYeCTBEH-
Hble MepemeHbl, pa3BuTUe MHOPACTPYKTYPbl MeCT
OTAblXa, paclMpPEeHNEe OKa3biBaeMbIX YCAYr U Tex-
HOMIOTM B3aMMOAENCTBUSA C KANEHTaAMMU.

B uenom nposeaéHHbIN aHanm3 GaKTopoB
Pa3BUTUA PbIHKA FOCTUHUYHbIX YCAyr B Poccum no-
Kasasn, Yto chepa rocTenpuMMMCTBa XapaKTepusy-
€TCA CYLeCTBeHHOM rMBOKOCTbio, YTO MO3BONSAET
el ycnewHo noAcTpanmBaThCs NOA MEHAKLLYHCA
3KOHOMMYECKYIO CUTYaLMIO B CTPaHe.
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K BOMNPOCY O NOBbILUEHUN 3OPDEKTUBHOCTU CAHATOPHO-KYPOPTHbIX YC/IYT

lpedcmasneHsbl pe3yabmamel OUEHKU 3hgekmusHoCmu op2aHu3ayuli caHamopHo-Kypopm-
Ho20 KomnnaeKkca P®. [TposedéH aHanu3 nokasamerneli desmesnsHocCMu caHamopues Poccuu u
onpedesieHbl OCHOBHbIE MEHOEHUUU UX pa38umus 8 rnocsiedHue 200bl: pOCM YUcAd mypucmos,
06véma 00x0008 u npubblau, NPOGOAHAIOWEEeCs CHUXEeHUE Mpo0oaxumesnsHocmu o0Hol rno-
e30Ku, ysesnu4yeHue peabuaumayuoHHbIX MPo2PaAMM 8 KOMI/eKce ycaye caHamopues. Pac-
cMompeHbl 0cobeHHOCMU yrpasaeHus CaHamMopUAMU U NMPeodsIoxeHa cCoomeemcmayowas Mo-
Oeslb cucmemsl ynpassaeHus pazsumuemM rnpeodnpuamuli CAHAMOPHO-KYPOPMHO20 KOMII/EKCa.
PazpabomaHa 4emolpEXKOMMOHEHMHASA OUEeHOYHAA MOOesb cucmeMbl yrpasaeHUs npeonpus-
multi, oKa3bisaroWux n1e4ebHo-0300po8UMeEsIbHbIE YCayau u cucmema rnokasameseli oyeHKU 3¢-
thekmusHoCMU AOMUHUCMPAMUBHO-pez2aameHmHol, uHmeapayuoHHol, cepsucHol u UHgppa-
CMPYKMypHO-UHHOBAUUOHHOU rnodcucmemsbl. AOMUHUCMPAMUBHO-pe2namMeHmHas  noocu-
cmema ompaxcaem Kauyecmaeo 20cyoapcmeeHHol nodoepxcKu KomnaHul pe2uoHa. Pocm uHee-
cmuyuli 8 npednpusamus, oKasvisarouwue ne4ebHo-0300posuMensbHble ycayau, ceudemers-
cmsyem o0 aghpekmusHOCMU Ux pazsumus. lNosbiwieHue nokazamernel, 8KAOYEHHbLIX 8 OUEHKY
UHMe2payuoHHoU nodcucmemsl, OMpaxarom OUHAMUKY Yay4ueHUs (hUHOHCOB0-3KOHOMUYe-
CKUX pe3y/abmamos om 83aumooelicmeus ¢ npednpuamusamu pe2uoHad. MHOUKamops! cepauc-
Holi nodcucmemsbl HaNpaeseHsl HaO OUEHKY KaYecmea OKa3bleaemMblx ne4yebHo-0300posumers-
HbIX ycaye. HgpacmpyKkmypHO-UHHOBAUUOHHAS MOOCUCMeMa onucbieaem OUHAMUKY UHHO8a-
YUOHHO20 pa3sumus cybbekmos Kaacmepa, 8KAYEHHbLIX 8 MPou3800CMBeHHoe A0po, M0380-
7174 c0ename 861800 0 MeHOeHYUAX MOGepHU3aUUU U UHHOB8AYUSAX. [1pednoxceHHas oyeHKa 3¢-
hekmusHoCmMU cucmemsl yrpasaeHUsa rno yKasaHHsIM nodcucmemam bbiana anpobuposaHa Ha
npumepe Kaacmepa seyebHo-0300posuUMesbHbIX ycaye KpacHodapckozo Kpas. Pacyémel noka-
307U nosblueHuUe UHOUKamopos, Ymo no3eossem coesname 861800 06 aghdhekmusHocmu rpeo-
nazaempix peweHud.

Kntoyesble cnoea: caHamopHO-KypopmHsbili KOMAeKe Poccuu, oyeHKa aghgpekmusHocmu, cu-
cmema yrnpasaeHUs CaHAMOPHbLIMU KOMII/AEeKCaMU, YemblpEXKOMMOHEeHMHAA OUeHOYHAs MO-
denb ynpasneHus, Kypopmel KpacHodapcKozo Kpas
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1 3A PYBEXKOM

BsepeHue

B 2022 r. noTpebutenamm caHaTOpPHO-Ky-
pPOpPTHbIX ycnyr B Poccuu asaanuce 5,64 maH. ve-
JIOBEK, 4TO cOoCTaBmao meHee 4% HaceneHus
CTpaHbl, HO 3a nocnegHue 10 net Habnwaaetcs
yCTOMYNBAA TEHAEHLMA K NOBbILWEHMIO. YTO Kaca-
eTca notpebutenbckoro nosegeHusa s 2022 r., 7o
MOXHO OTMETUTb CaeaytoLlee:

1) HabnogaeTcs ycToMumMBan TeHOEHUMA Co-
KpalLeHMAa cpegHero KonnyecTsa AHewn npe-
6blBaHMA B CAaHATOPMK: B cpegHeM — 9 aHel
npebbiBaHUA Ha noTpebuTena B rog;

2) 94% notpebutenen npuobpetann neyeb-
Hble MPOrpamMmbl B CaHaTOpPMAX BMecCTe C
NPOXKMBAHWEM, OCTANIbHbIE NOAYYaNN Neye-
HMEe NO KYPCOBKaMm;

3) ycnyramum caHaTopueB M MAaHCMOHATOB C fe-
YyeHMem Ana B3pocabix B Poccum Bocnosb-
30Banncb 3,34 MAH. Yyen., YTo cocTaBnAaAer
61,2% o1 Bcex notpebutene caHaTOpHO-
KYPOPTHbIX YCAYT;

4) HaTypasbHbI O6BbEM PbIHKA CAHATOPHO-KY-
POPTHbLIX ycayr coctasmn 58,8 mMAH. yeno-
BEKO-AHel npebblBaHMA — 3TO NoYTK Ha 3%
cnag, pblHKa 3a nocnegHue 5 ner.
Hanbonee 3HauntenbHO  HaTypaibHbIN

06bem pbIHKA cokpatuaca B 2016 r. — Ha 2,3% no
CpaBHeHUIO ¢ npeapiaywmm rogom. B 2017 r.
o6bem pbIHKA yBeanumnaca Ha 1,6% no cpasHe-
HUto € 2016 ., YTO MOXKHO O6BACHUTL NEPEOPUEH-
Taumen cnpoca noTpebuTeneil Ha BHYTPEHHUE
HanpaBaeHuA, HaumHaaA ¢ oceHn 2017 r., cBA3aH-
HOro C POCTOM Kypca BantoTl. B 2022 r. pocT Ha
1,9% obycnoBneH BbICOKMMM MOKa3aTeENAMMU Ty-
PUCTCKOro MOTOKa KpacHOZapcKoro Kpas u pec-
ny6anKkn Kpbim.

CToMmocTHOM 0b6bemM pblHKAa pPaccymTbiBa-
€TCA YMHOXEHWEeM HOMMHaANbHOro 06béma Ha
LEeHy CAaHaTOPHO-KYPOPTHbIX ycayr. CTOMMOCTHOM
06bEM pblHKa PaBEH AEHEXKHOM CYMME, YNIaveH-
HoOM Bcemu noTpebuTtenamu 3a Bce gHu npebbiBa-
HMUA B CaHATOPHO-KYPOPTHbIX yypexaeHuax 3a
rog. Ecnv 6bl pbIHOK CAHAaTOPHO-KYPOPTHbIX YCAYT
6b1n1 6bl ab6CONOTHO NeranbHbIM, TO CTOMMOCTHOM
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06beM pblHKa A0/1XKeH bbln 6bl paBeH 06BEMY Bbl-
PYYKM BCcex caHaTopues. Ho B AeCTBUTENBHOCTMH,
odvuManbHan BbIpyYKa CaHATOpPMEB He MOJHO-
CTbHO OTPAXKAET CTOMMOCTHOM 06bEM pbIHKA. Tem
MeHee, EMKOCTb PbIHKa B CTOMMOCTHOM Bblparke-
HWUW BbIPOCAA 33 AECATUNETHUIN NEepMos NOYTU Ha
35% v B 2022 r. coctasuaa 110,2 mnpga,. pyb.

Mo nporHo3am 3KCNepToB, W3-3a COLUM-
a/lbHO-3KOHOMMYECKMX U3MEHEHWNI B SKOHOMUKE
CHUXXEHWE YMCNEHHOCTU noTpebuTtenein u cpea-
Hero KoanyecTsa AHeln npebbIBaHUA B CAHATOPUM
He oXuaaetcA. BoccTaHOBNEHME pblHKA BO3-
MOXHO 33 CYET paclumpeHunna chepbl peabunura-
LUMOHHBbIX ycayr y4actHMKam CBO n nporpamm co-
UMaNbHOW MNOAAEPKKM BOEHHOC/TYXKAWmMX. Haty-
panbHbI 06bEM CAHAaTOPHO-KYPOPTHbIX YCAYT NPO-
rHo3upyetca A0 52,4 maH Konko-gHel B 2023 T.

Martepuanbi U meToabl

CocTosiHMe W pa3BUTUE PbIHKA CaHATOPHO-
KYPOPTHbIX ycayr Poccumn B cpeaHECPOYHON nep-
cnektTuee byaeT onpeaenaTb NOBeAeHME NoTpe-
buTeneln caHaTopHO-KYpopTHbIX ycayr [10], KoTo-
pOe HaxoAMUTCA NOL BAUAHMEM CNEAYHOLUNX TEH-
AeHUM. Bo-nepBbiX, PbIHOK CaHAaTOPHO-KypopT-
HbIX YC/YT, B OCHOBHOM, ABAAETCA BHYTPEHHUM. B
2022 r. oKono 125 TbIC. POCCUNCKMX FPaXKaaH Bbl-
e3)anm 3a pybex B uenAax nevyebHO-0340pOBU-
TeNbHOro Typu3ama, 4to coctasmao Bcero 1,9% ot
yncna noTpebutenem  CaHATOPHO-KYPOPTHbIX
yCAyr BHYTpW cTpaHbl. OCHOBHble paKTopbl, BAUSA-
toWMe Ha pPa3BUTME BHYTPEHHErO PblHKA CaHa-
TOPHO-KYPOPTHbIX YCNYT, TPAAULMOHHO OCTatoTCA:
b6onee HU3KME TPAHCMOPTHblE PACXOAbl; A3bIKO-
BOW bapbep Npu noesakax 3a rpaHuly; bonbliune
PaCCTOAHMA ABAAOTCA OrPaHUUYNTENbHBbIM (aKTo-
pPOM A8 NOe3fOoK 3arpaHuuy ANA LLenoro paga
rpynn Typuctos (Hanpumep, NeHCUOHEpPbI, CEMbMU
C ManeHbKMMU AeTbMU NPeANnoYnUTAOT OTAbIXaTb
BHYTPU CTpaHbl); Heobxoaumoctb odopmnaTb
BM3y [12]. Bo-BTOpbIX, NOABAEHNE OCO3HAHHOCTU
y HaceneHua Poccun naen o Tom, 4to «3abota o
300pOBbe — TBOA /IMYHAA OTBETCTBEHHOCTbY, CO-
NPOBOXAAEMON POCTOM TpaT AOMALLHUX XO-
3AMACTB Ha YCAYrM 34paBOOXPAHEHUA U BbIHYXK-

L TypucTrueckunii noTok 3a rpaHuLly B aHeape-mapTe 2022 roga Bbipoc nout Ha 82%.URL: https://atorus.ru/node/47887
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OAeT UCKaTb Ha aHHOM pPblHKe bonee KayecTBeH-
Hble U MeHee 3aTpaTHble YCAyrn, ocobeHHo Koraa
3TO KacaeTcs geTei. M, Ha Haw B3raag, cieayet
OTMETUTb BbIBOP TOr0 UM MHOFO MECTA JIeYeHUs
n peabunutaummn 6asmpyeTca Ha pekomeHaaumm
CMeLmnanncToB, 3HaKOMbIX; KBanudurKaLuma nepco-
Hana; pPasBUTOCTb MHOPACTPYKTYPbI; OCHALWLEH-
HOCTb (MeaMUMHCKan annapaTtypa) v T.n.

B uenom 3a nocnegHue rogbl 8 Poccum cno-
KMNacb HeraTMBHas AMHAMMKa COKPALLEHUS YunC-
JIEHHOCTM CaHATOPHO-KYPOPTHbIX OpPraHM3auni
[2, 11]. HecmoTps Ha TO, YTO CNPOC Ha nevyebHo-
034,0pOBUTE/IbHbIE YCAYTN ABAAETCA CTabuabHO
BbICOKUM, 34paBHULbI B PErMOHaX CTPaHbl He Mo-
ryT afanTMpPoBaTbCA K C/IOXKHBIM MAaKPO3KOHOMMU-
YecKMm ycnoBuAm m KonebaHumam cnpoca. [es-
TE/IbHOCTb MHOTMX 34PaBHUL, HOCUT APKO Bbipa-
YKEHHbIN ce30HHbIN XapaKTep (puc. 1).
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B Poccuitckas Pepepauma
B OXHbIN desepanbHbiin OKpyr
W KpacHodapcknia Kpah
Puc. 1 — AuHamuka yucaeHHocmu op2aHu3ayuli
CaHAaMOPHO-KYypOpMmMHO20 KomrisieKca
8 2018-2022 22.?

MOXHO BMAETb, YTO AaHHAA TEHAEHUMSA KO-
JINYECTBEHHOTO COKPALLEHMA YXKe He aBaAeTcA
ABHO BblpaXKEHHOM, HabntogarTcs KonebaHuA
KaK Mo CTpaHe B LLe/IOM, TaK U Ha ypoBHe HOXKHoro
depepanbHoro okpyra u KpacHogapckoro Kpas.
PaccmoTpum nokasaTtenv o6opoTa CaHAaTOPHO-KY-
POPTHOro KomnsekKca (puc. 2).
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CokpalyeHne A0X0A08B, BbI3BaHHOE NaHAe-
Muen KopoHasumpyca B 2020 r. 6b110 NpeoaoneHO
yXe no utoram 2021 r., 4TO CBUAETENLCTBYET KaK
0 daKTOope OT/IOKEHHOro CMNpoca, TaK U ero cra-
6MNBHOCTM CO CTOPOHbI BHYTPEHHero nortpebne-
HWA. Be3ycnoBHO, BIMAHME MMEET U reononnTm-
Yyecknin hakTop M HecTabmnbHOCTL 3a pybexom,
YTO CKa3blBaeTCA Ha 6e30MacHOCTU POCCUMMACKUX
TYPUCTOB 1 COBNIOAEHNN TPAHCNOPTHbIX, BU3OBbIX
N MHbIX POpManbHOCTEN.

Jdanee oxapaKtepusyem 3aTpaTbl CaHa-
TOPHO-KYPOPTHbIX OpraHmn3aLunii 3a uccnegyembiin
nepwuog, (puc. 3).
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B Poccuickas Pegepauma

B HOXKHbI deaepanbHbli OKpYr

B KpacHodapckuii kpar
Puc. 2 — JuHamuka 0oxo008 opeaHu3ayulli caHa-
MOPHO-KypopmHo20 Kkommnnaekca 8 2018-2022 ze.
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B Poccuitckas Pepepauma

B OXHbIN desepanbHbiil OKpyr

W KpacHodapcknia Kpan
Puc. 3 — fluHamuKa 3ampam opeaHu3ayuli caHa-
MOPHO-KypopmHo20 Komrnekca 8 2018—-2022 za.

2 Puc. 1-5 cocTaBneHbl Ha OCHOBE CTaTUCTUYECKOM Ba3bl AaHHbIX EMUC.

6/



CEPBC

OCCUI
1 3A PVBE>I<OI\/|

Moxorana KapTuHa HabaogaeTcAa U No Tem-
nam M3MeHeHMA 3aTpaT, NO3TOMY MOJHYIO Kap-
TUHY 06 3dPEKTUBHOCTU YNPABAEHUS MOXKET AaTb
drHaHCOBbIN pe3ynbTaT (puc. 4) U COOTHOLLEHMUA
poCTa TEMMOB 3aTPaT M BbIpyYKM (pUc. 5). [laHHbIe
no $pMHAHCOBbLIM pe3ynbTaTamM CBUAETE/IbCTBYHOT
0 TOM, YTO 3a nocnegHue rogbl NPOBOAUMAA NO-
NMTUKa B cdhepe neyebHO-0340pOBUTENBHOIO TY-
pu3Ma 1 Noaxonbl K ynpaBaeHUO0 CaHaTOPHO-Ky-
POPTHLIM KOMMNEKCOM Oblnn 3PPeKTUBHLbIMU U
O3ANV NONOXKUTENbHBIN pe3ynbTaT. Ecan KypopTbl
KpacHoaapckoro Kpasa u HOxHoro deaepanbHoro
OKpyra CTabunbHO ABAAAUCL NPUObLINBbHBIMUK, TO
Ha ypoBHe cTpaHbl B 2022 r. TakoW pesynbTart
BMepBble 33 A/IMTE/IbHbIN Nepuoa,

Mpun sTom BKAag KpacHoaapckoro Kpasa B
OUHAHCOBbLIM pe3ynbTaT OKPyra MeHACs Ha Npo-
TAXEeHUU nuccnegyemoro nepmoga. B 2018-2019
rogax Kpaw npuHocun 6onblie npubbian, yem ca-
HAaTOPHO-KYPOPTHbIA KOMMNEKC OKpyra, TO B
2020-2022 rr. cuTtyauma msmeHunacb. B 2020-
2021 rr. npubbinb opraHmsaumii CKK coctaBuna
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4yTb 60nee 30% okpyra, B 2022 r. NoKkasaTenu cy-
LLEeCcTBEHHO c6M3UNUCD.
25000
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Puc. 4 — AuHamuka npubbiau opeaHu3ayuli caHa-
MOPHO-KypopmHoz20 Komrnaekca 8 2018-2022 ze.

Mo K0xkHOMY deaepasbHOMY OKPYry MOXKHO
OTMETUTb B L,E/IOM COMOCTaBMMble TEMMbl POCTa
3aTpaT M NpubbINIKM, YTO NO3BONAET MONYYaThb CTa-
6M/IbHO NOJIOKUTENbHBIN GUHAHCOBbLIN pPe3y/bTar,
aHaNornyHble KpUTepum N KpacHo4apcKomy Kpato,
HO C 60/1bLUIMM Pa3pbIBOM B MN0/b3Yy 060poTa.

1644
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1089 1103 '
IOO I |98|
3aTparthl BbIpyYKa 3aTpaThbl BbIpYyYKa
2021 2022

Puc. 5 — JuHamuKka memnos 8bIpy4KU U 3ampam op2aHu3ayuli
CaHOMOPHO-KYypopmMHo20 Komnaekca 6 2018-2022 2e.

O6cyxpeHue npobaembl

B TeKyLWUX COBPEMEHHbIX YC/IOBUAX YNpaB-
JIeHWe, OPUEHTUPOBAHHOE Ha [AO0/TOCPOYHbIE
UenM n gemncresua U Hay4Ho obocHoBaHHOe nna-
HUPOBAHME HA Pa3HbIX TEPPUTOPUAJIbHBIX YPOB-
HAX TrOCYA4apPCTBEHHOIO PEery/iMpoBaHUA 3Hauu-
TE€NbHO NOBbIWaeT (GUHAHCOBO-3KOHOMUYECKYIO
YCTOMYMBOCTb PAAA B3aMMOCBA3aHHbIX U B3aUMO-
OENCTBYIOWMX COLMANbHO-IKOHOMUYECKUX UH-

68

CTUTYTOB [3], BKAOYAs COBOKYMHOCTb y4yperkie-
HMU CAHAaTOPHOIO NeYEHUSA, OTAbIXa U 0BCNYKUBaA-
oWMX NpeanpusaTnin. B nocneaHee pgecatunetme
NSIAHOMEPHO OCYLLECTBASAETCA YCTOMYMBOE pas-
BUTME  PErvMOHa/bHbIX  CAHATOPHO-KYPOPTHbIX
KOMM/IEKCOB, pPeanu3yrTcA rocyAapCTBEHHbIE
NPOrpamMmbl U CTPATErnKn, 3aKPenIEHHbIX B aKTax
npasoTBopyecTBa cybbekToB Poccuiickont Pepe-
pauuun. UccneposaHne npobnem spdekTMBHOrO
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ynpasaeHuna NnpeanpuUATUAMM CAHATOPHO-KYpPOpPT-
HOrO KOMMJeKca NpUobpeTaeT aKTyasbHOCTb B
CBA3K C PALOM CYLLECTBEHHbIX U OTPAHUYUTENb-
HbiXx pakTopoB. ChegyeT OTMETUTb, YTO COXpa-
HEeHMe N Pa3BUTUE KauyeCcTBa YeN0BEeYEeCKOro Ka-
nuTana ABNAETCA OA4HOM M3 KNtOYEBbIX 33434 CO-
LMaNbHO-3KOHOMMYECKOTO pPa3BUTMA rocypap-
ctBa [7].

MmnpoBOM SKOHOMUYECKMI KPU3MC, BbI3BAH-
HbIW NaHAEMWEN KOPOHaBUPYCa, PAL BBEAEHHbIX
CaHKUMI 1 npoyne GaKTopbl OTPA3UANCL Ha pas-
BUTUM BHYTPEHHero Typuama [6, 13], BkAwo4as
cbepy neyebHO-0340POBUTENIBHOIO TYPU3MA, BO
MHOTUX POCCUICKUX PEerMoHax yBeanuunaca Typu-
CTUYECKMI MNOTOK U BoAXKeTHble MOCTYNNeHuA.
CnoxHas OpraHM3auMoHHaA CTPYKTypa CaHa-
TOPHO-KYPOPTHOTO KOMMMEKCA M OpraHusaums
AeATENbHOCTU N1e4ebHO-0340P0BUTENbHbBIX Opra-
HU3aUWM Ha BbLICOKOM YpPOBHE MpeacTaBAlT
orpaHnynTenbHble GaKTopbl B KOHTEKCTE COLM-
a/IbHO-9KOHOMMYECKOro Pa3BUTMA U yNpaBAEHUA.
Taknum obpasom, BO3HMKaET HE0H6X04MMOCTb KOp-
penAunm ynpaBaeHYeCKMX TaKTUYECKUX U CTpaTe-
TMYECKMX PpeLlleHU Ha pernoHanbHom, depe-
pPanbHOM U TEPPUTOPMAZIBHOM YPOBHE.

YnpasneHue pa3BuTmem TeppuTopuis, oTee-
AEHHbIX ONA CAHATOPHO-KYPOPTHOrO NIeYeHUA U
OTAbIXa, NpeAcTaBAnaeT cobol CAOXKHbIA NPaKTU-
YecKkuii BOMNpPOC, TPeObYIOWMNIA Kak OnepaTUBHOrO,
TaK WU CTpaTernyeckoro peweHua. MiccneposaHus
cneundrKM  ynpasBaeHYeCcKoro npouecca CaHa-
TOPHO-KYPOPTHbIMU NpeanpuaATUAMM npeacTas-
NAOT pa3INYHbIe B3rAAbl Y4EHbIX C TOYKM 3pEHMA
HECKOJIbKUX CUCTEM Teopui U aucumnanH. B 20
BEKe y4yeHHble Bnepsble pa3paboTanu u npeacra-
BM/IM METOAbI YNPaBAeHWNA OpraHM3aumeit, OCHO-
BaHHble HA WM3yYeHUW TaKMUX HANPaBAEHUN, KaK
npouecc GOPMMPOBAHUA  WMHCTUTYLIMOHA/IbHOM
NHOPACTPYKTYpPbl GYHKLMOHUPOBAHMA U pa3Bu-
TUA TEPPUTOPUANBHBIX TYPUCTUYECKUX U peKpea-
LMOHHBbIX cuctem [5]. YuéHble paccmaTtpusanm Ky-
POPTHbIE 30HbI, Kak cBoeobpasHble NpuMpoAHO-
KAMMaTuyeckme o6beKTbl, XapaKTepuaytowmeca
PaLMOHANBbHOCTBIO M MNAAHOMEpPHOCTbIO, pas-
Mepbl KOTOPbIX MeHee CONOCTaBUMbI C KPYMHbIMU
arnomepauuamn, Ho obnagatowme BbICOKMM
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NPUPOAHLIM NieyebHbIM MNOTEHUMANOM, UMEto-
WMM BCe Heobxoaumble yCNOBUA ANA Pa3BUTUA
NleyebHO-0340POBUTE/ILHOM AEATEeNbHOCTU U Cca-
HATOPHO-KYPOPTHbIX YCAYT.

Ocobblih MHTepeC Bbi3biBaeT OMbIT yrNpasie-
HMA KYPOPTHbIMU TEPPUTOPUAMM, KOTOPbIE NOA-
OEPXKMBAOT AEN0BYI0 aKTUBHOCTb A/UTE/IbHOe
Bpema. pn aTOM Xoae pPasBUTUS BbISBAAIOTCA
daKkTopbl 3dDEKTUBHOCTM ynpaBAeHUA, TaKkue,
KaK: 3KOHOMMYECKME, TEXHOOrMYeckme, nHodpa-
CTPYKTYPHble, pUHaAHCOBbIE N Apyrue.

Pa3BuTME TEOpPETUYECKMX U MPAKTUYECKUX
HanpaB/iIEHUN CUCTEMbI YNPABAEHUA CaHAaTOPHO-
KYPOpPTHbIMK nipeanpuatnamm B8 XXI B. npunob-
peno TeHAEHUMIO Y4ETa NOIUTUYECKUX, SKOHOMMU-
YECKUX M MHCTUTYLMOHA/NbHbIX $aKTOPOB, HemMo-
CPeACTBEHHO BAUAKOLWMX Ha Pa3BUTUE KYPOPTHbIX
Tepputopuin. HeobxoaumocTb peopraHnsaumnmn
CUCTEMbI YMpPaB/ieHUA CaHATOPHO-KYPOPTHbIMMU
npeanpuATUAMKU B LLeNAX NosblleHna 3¢ deKTmB-
HOCTM NPeAoCTaBAAEMbIX yCAyr obycnoBneHa pe-
dbopmmpoBaHMEM COLMANbHOMN CTPYKTYpbl U pea-
Nnsaumer NpMopuUTeTHbIX HanpaBaeHui B chepe
rocyaapcTBeHHoOro ynpasneHusa. MpuHUMNbL U3-
MEHEHUS CTPYKTYpPbl XO3AMCTBEHHOW OpraHu3a-
UMM OCHOBaHbl HA 3HAYMMOCTWN B3aMMOAENCTBUA
Pa3NIMYHbIX OTpac/el HayKkn. Tem He meHee, cne-
AyeT OTMETUTb, YTO B 3TOT Nepuoa He yaenanocb
AO0CTAaTOYHOrO BHMMAHUA TaKUM KtoueBbiM daK-
TOpam, KOTopble HEemnocpeacTBEHHO BAWMAAM Ha
ynpaBAEHYECKYIO CTPYKTYPY M €€ 3pPeKTUBHOCTD.

Tak, O6bopuH M.C. [8, 9] noapobHO nccne-
AyeT ¢GaKTopbl Pa3sBUTUS CUCTEMbI yrpaB/ieHUA
COLMANbHO-3KOHOMMYECKMM  PA3BUTMEM CaHa-
TOPHO-KYPOPTHOrO KOMMNEKCA Ha OCHOBE UX pe-
CYpCHOro noveHuuana. U akueHTUpyeT BHUMa-
HWE, Ha TOM, YTO COLMANbHO-IKOHOMMUYECKOE
pa3BUTUE CAHATOPHO-KYPOPTHbLIX MNpeanpuUATUiA
cnepyeT paccmMaTpyMBaTb Ha OCHOBE PA3/IMYHbIX
NnoAxoA0B C Lenbto onpeaeneHna ¢GakTopos BAN-
AHUA HA CUCTeMy ynpaB/ieHUA Ana eé JanbHew-
LLIero coBepLUeHCTBOBaHMA.

Mpu y3KoM Nnoaxoae caHaTOPHO-KYPOPTHbIE
npeanpuATMA PacCMaTPUBAIOTCA, KaK He3aBUCK-
Mbl€ CTPYKTYpPbl, OCHOBHblE COLMANbHO-3KOHOMM-
YyecKue ycnoBuaA, AeATeNbHOCTU KOTOPbIX BMNOHE



CEPBY
3 POCCUI

1 3A PYBEXKOM

ynpaBasemMbl, YTO NOATBEPKAAET MPAKTUYECKUI
ONbIT yNpaBAeHYECKMX BO3AENCTBUI HA pa3BUTUE
KYPOPTHbIX TEPPUTOPUI. IKOHOMMUYECKUE YCIO-
BUS CAHATOPHO-KYPOPTHbLIX NpeanpuAaTUin BKLO-
yalT: GUHAHCOBO-3KOHOMMYECKME, PbIHOYHbIE,
daKTopbl pocta NPuUbLIAKM, UHTEHCUBHOCTb OU3-
Hec-4eATeNbHOCTN, POCT MHBECTULUMINA, pa3BUTUE
WHHOBaUWUI M TaK ganee. K coumanbHbIM YyCN0-
BUSIM CAaHATOPHO-KYPOPTHbIX NPeAnpUATUIA OTHO-
CATCA: Ka4yeCTBEHHble XapaKTepPUCTUKU npeao-
CTaBAsSIEMbIX Ne4ebHO-0340POBUTE/IbHBIX YCAYT,
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KoAM4ecTBO noTpebutenein caHaTOPHO-KYpOpT-
HbIX NPeanpUATUN NPONEYEHHbIX, 3PPEKTMB-
HOCTb AMArHOCTUYECKUX, NPOPUNAKTUYECKUX Me-
TOAMK, KBanuduKaums nepcoHana [7].

Mpn WKpOKOM noaxoAe CaHaAaTOPHO-KY-
POPTHbLIA KOMMJIEKC PACCMATPMBAETCA, KaK ane-
MeHT 60nee CNOXHbIX NPOCTPAHCTBEHHO-TEPPU-
TOPUAIbHbIX CUCTEM, XapaKTepusyruwmincs obec-
neyeHMem OTAbIXa WU OpraHusaumen [0CYroBow
AEATENbHOCTM C Lenblo NoanepaHua n BoccTa-
HOB/JIEHMA 34,0POBbA Ye/NOBEKA.

CUCTEMBI, UMEIOLLLME CNIOXKHYIO CTPYKTYPY

=

Cucrema ynpasneHus

TepputopunanbHan O6LLI,€CTB€HHaF| CUCTemMa
(TOC) MexaHn3Mbl cMcTeMbl yNpaBaeHUA

PekpeaumoHHasa cuctema (PC)

MHCTPYMEHTbI CUCTEMBI YIPaBAEHUA

TepputopuranbHasa TYPUCTCKO-
pekpeaumoHHasa cuctema (TPC)

1r

BUHawgeduA

MpUpPOLHO-PECYPCHbIV NOTEHLMAN

TepputopmranbHasa KYpPoOpTHO-
pekpeaumoHHana cuctema (KPC)

YcnoBua Ans caHaTOPHO-KYpPOPTHOM

NLdOHanLHaPhE UraLeseno||
quodLlHON N JHUAOLUHON

AeATENbHOCTU

CaHaTopHO-KypopTHbI Komnnekc (CKK)

DNeMeHTbl OCHOBHOM AEeATENDbHOCTU

Puc. 6 — CaHaMopHO-KypopmMHbIli KOMIAEKC KaK CAI0MHbIU 06beKkm yrnpasneHus

CoBepLlUEHCTBOBAHME  OCHOBHbIX  COLM-
aNbHO-3KOHOMMWYECKMX YCNOBUWA CaHATOPHO-KY-
POPTHbLIX NPeAnpPUATUIA KOCBEHHO BAWSET Ha CO-
LUMANbHO-IKOHOMUYECKOE Pa3BUTUE PETMOHA, YTO
BbIpaXXEHO B MOBbIWEHWUM MOKa3aTenen AaHHOro
HanpasneHua. He npocto onpegenutb byaywme
pe3ynbTaTbl, TaK KaK BPEMEHHOW WHTepBan
MeXAY peannsaument Tex AN UHbIX yrnpasaeHye-
CKUX MepOonpuATUIA U NONAYYEHHbIM 3PdeKTom
CIMLLKOM BEJIUK.

BnarogapAa KOMMAEKCHOMY MCMOJ/Ib30Ba-
HUIO MHCTPYMEHTOB rOCYAaPCTBEHHOTO ynpasie-
HWA U PbIHOYHOTO PEryInpPoBaHUA AeATE/IbHOCTH
CaHATOPHO-KYPOPTHbLIX MNPeanpuaTMA B Hallel
CTpaHe MOABWU/IUCL HOBble Hosiee COBEpLUEHHbIE
NPaKTUKK ynpasaeHua. ITO 0OYCNOBNEHO TeM,
YTO LEHHOCTb B3aMMOCBA3M PbIHOYHOIO U TOCy-
[APCTBEHHOrO pPEeryanpoBaHUs oO4YeBUAHA, Mo-
CKO/IbKY He3aBucuMasn popma AeATeNbHOCTM NaH-
CMOHATOB M KYPOPTHbIX YyYpexaeHuin B cpeae,

onocpesoBaHHOM rpaHULAMM PbIHKA, TPYAHO pe-
anmM3yema C BbICOKMMU PUHAHCOBO-IKOHOMMUYE-
CKMMM NOKa3aTenssmu, nosy4yaembiMmmn 6narogapsa
rocyfapcTBeHHOM noaaepkke. M, B Toxke Bpems
6e3 y4éTa anemeHTOB NOTpebnTeNbCKOro Nosese-
HUA M SKOHOMMUYECKUX TEHAEHLMN, KOTOPble MO-
ryT NOB/ANATb HAa KOHKPETHbIN PbIHOK CObITa U pe-
rynatopos, apPeKT rocyaapcTtBeHHOro GUHaHCK-
poBaHMA He ByaeT MMeTb A0ATOCPOYHOrO XapaK-
Tepa 6e3 COBEpPLEHCTBOBAHUA BHYTPEHHErO
YyNpPaBAEHUSA KAXKAOrO OTAENbHOrO 06beEKTA.
Takmum obpasom, noapobHoe uccnenoBa-
HWe pa3BUTUA NPeanpPUATUIA CAHATOPHO-KYPOPT-
HOro KOMMJ/IEKCA U Hay4YHO-TEeOPETUYECKUX UCCe-
A0BaHUI no npobnemam 3apdeKTUBHOro ynpas-
NeHUA JAHHBbIM 3KOHOMUYECKMM CyOBbEKTOM, Mo-
Kasaso HeobXxoAMMOCTb peanunsauum pPasHbIX
NPakKTUK, ITMOKOCTM NpoLecca co3gaHns paspabo-
TaHHbIX CTPaTErMYECKUX NNAaHOB M T.N. [4].
CTep)KHeBble  HaMnpaB/ieHMA  OCHOBHbIX
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NpoLeccoB MNPOLLECCHO-OPMEHTUPOBAHHON MO-
Aenn ynpaBneHus caHaTopuamn — obecneynTb
yOOBNETBOPEHME MNOTPebHOCTEN U  OXMOAHMMA
BHELIHUX KANEeHTOB, 0603HauYeHbl B 6/10Ke KaHan
cbbiTa. Peannsaumsa gaHHbIX HanpaBAeHUIN Tpe-
byeT pa3paboTkm adPEeKTUBHbLIX YPaBAEHUYECKUX
peweHni B 4Yactu onpeaeneHma sPpPeKTUBHbIX
HanpaB/IEHUIM ANA KaXKA0ro KaHana cobbita c yyé-
TOM NOTEHLMAJIbHbIX PECYPCOB N OXKUAAEMbIX Pe-
3yNbTaTOB, OnNpeaeneHns pecypca no co3aaHuio
noTpebuTenbCKoM LLEHHOCTU CaHATOPHO-KYpoOpT-
HbIX NPOrpamm, B3aMMOAENCTBUA C MEPCNEKTUB-
HbIMK chepamm pbiHKa U Tak aanee.

Mpoueccbl ynpaB/ieHMA HanpasiaeHbl Ha
NnoAAep KKy B MPUHATUN PELIEHMN O CTpaTeErnu m
METOA0/I0TMMU HACTPOMKM BU3HEC-NPOLECCoB Ha
CHU)KEHMe Bcex TMNOB AedeKToB M 3aTpaT, exe-
ro4HOM CUCTEMbI 3aWUMsbl OT NPeBbIWeHNA 6100-
Hema n cUCTeMbl AeNCTBUIA, HaNpaB/iEHHbIX Ha
nosy4yeHme NpubbinM OT BNOXKEHWUIN B pa3BUTME
bu3Heca, a TaKXKe AeATeNbHOCTM NO PELUEHMIO 3a-
A3y U OOCTUXNEHWUIO MOCTaB/IEHHbIX Lenel npo-
eKTa. [JaHHble npoueccbl GYHKUMOHMPYIOT Yepes
copenctsme Cayxob, BbINOAHAWMX GYHKUMK
ynpaBAeHWsi, MepCcoHan CaHaTOPHbIX KOMMEK-
COB, @ TaKKe KO//IEKTUBHbIX OPraHoB ynpasne-
HWA, KOMUTETOB MO CTPATErMKN U OLLEHKE PUHAHCO-
BOM OTYETHOCTW. BcnomoraTtenbHble NpoOLECCHl,
BK/IOMAIOLLME MOTMBALMIO COTPYAHMKOB BU3HEC-
nogpasgeneHuns, YMHbI MOHUTOPUHT KapTOTeKU

CETEBOV .
HAYYHIN
YKYPHAST

obecneyeHna pecypcamu ANA peanusaumm oc-
HOBHbIX MNPOLECCOB, pe3ynbTaTbl KOTOPbIX WC-
noNb3ytoT HenocpeacTBEHHO BHYTPEHHMe
cnyxbbl caHaTopHoOro Komnnekca. Cneposa-
TeNbHO, AAaHHAA MOZE b YNPABAEHUA AeATeNbHO-
CTbHO OCHOBAHA Ha NoAxoA4e, NPU KOTOPOM aKLLEHT
HanpaB/ieH Ha NoKynaTesen Uan 3akas4ymkos. Pe-
anM3aumAa AaHHbIX HAaNpaBAeHW NO3BOMAA NO-
BbICUTb YPOBEHb NPO3PAYHOCTU U KOHTPOINpYe-
MOCTM KOMMEPYECKOW [eATeNIbHOCTU CaHaTo-
pueBs, yCOBEPLIEHCTBOBATb KAaYeCTBEHHbIE XapaK-
TEPUCTUKN BHYTPEHHEN OTYETHOCTU yUpeKAEHNN
O TEKYLWEN U NAaHUPYEMOMN HANOJHAEMOCTU 06-
LLLero Koan4yecTBa aKCNAyaTMpyemblX HOMEpPOB B
CaHaTopMAX, paccyMTaTb CpegHMe MNoKasaTenm
npogax, ONnTMMM3NPOBaTb MNpoueccbl 6POHUPO-
8aHUA W onnatbl. B HacToAwee Bpems passBuTHe
MapKeTMHIOBbIX HanpaB/ieHUl cnocobCcTBOBaNO
GOPMUPOBAHUIO CUCTEMBI OHNAMH-NPOAAXK CaHa-
TOPHO-KYPOPTHbIX MPOrPaMmM Ha OPULMANbHOM
caliTe CaHAaTOPHO-KYPOPTHOM CETU, YTO ynpoLaeT
nosiydyeHue ycayrm 6PoHMPOBAHUA U NOKYMKK Ny-
TEBOK, M, COOTBETCTBEHHO PaCLUMPAET KAUEHT-
CKyto 6asy u TeppuTopuM pasMeLLeHMA, COKpa-
TUTb BPEMEHHbIE PECYPCbI U PACLIMPUTL aCCOPTU-
MEHT npeanaraemblx npensioxKeHnin 6narogapn
ANBepcUPULMPOBAHHOMY CETEBOMY MNPOAYKTY.
[aHHas MapKeTMHroBas WMHHOBALMA MNOJIONKMU-
Te/IbHO OTpasuacb Ha Pa3BUTUM CETU pPaccmart-
PMBAEMbIX CAHATOPHbIX KOMMNEKCOB TaKXKe COo

KOEK, dUHAHCbI, BbIMONHAOT OYHKUMM | CTOPOHbI CPAaBHEHMA C NPSAMbIMU KOHKYPEHTaMMU.
Cuctema ynpaB/ieHna CoumanbHO-3KOHOMUYECKMM Pa3BUTUEM
CaHAaTOPHO-KYPOPTHOro KoMM/ieKca
TeKyLlee cocToAHUE PesynbTatbl M 3¢ deKTbl caHa- PesynbTatbl M addeKTbl

(cMTyauMOHHbIV aHanms) TOPHO-KYPOPTHLIM KOMMNAEKCOM C/IOXHbIX CUCTEM
CTpaTeruu passuTus 3TaNoHHbIE AMHAMMUYECKME
CaHaTOPHO-KYPOPTHOro Notpebutens XapaKTepPUCTUKMN CaHATOPHO-
KOMMJieKca KYPOPTHOro KOMMJeKca
CybbeKT ynpasaeHus |:> MexaHM3Mbl ynpasaeHua f‘> NHCTpyMeHTbI ynpaBaeHumn

.

A,CI,N\MHVICTpaTVI BHO-peraa-
MEHTHaA noacucrema

MHTeraLI,I/IOHHaFI
noacuncrema

NHPpacTpyKTypHO-NHHOBA-
UMOHHanA noacucTema

CepsucHas
nogcmcrema

Puc. 7 — Modesnb cucmemsl ynpassaeHus paszsumuem npednpusmuli CQHAMOPHO-KYPOPMHO20 KOMI/eKca
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1 3A PYBEXKOM

Tabnauya 1 — lNokazamenu oyeHKU nodcucmem cucmemsl yrnpasaeHus

CAHAMOPHO-KYPOPMHbLIM KOMIAEKCOM

lMokazamerno ColdepxaHue
ALMUHUCTPATUBHO-PErNaMmeHTHaA nogcucrema
KoadbdpuumeHT TeppuTo- SHex= New/ Nosuws-

pUanbHOM KOHLEHTpa-
LMK Knactepa

Moka3blBaeT 4010 NpeanpuaTUiA Knactepa B 06LWwem KoanyecTse KypopTHO-
PEeKpPeaLMOHHbIX NpeanpuaTUii perMoHa Uan KpyrnHoro busHeca

KoaddpnumneHT nHesectu-
LLMOHHOM NpuB/EKa-
TEeNIbHOCTM KnacTepa

SHuymsoc = VMHBPEF/VVIHBPlb
Jonsa nHBeCcTULMI B OCHOBHOM KanuTan, HaNpaB/AEHHbIX Ha Pa3BUTME Npeanpus-
TN NeyebHO-0340POBUTE/IBHOIO KacTepa B 06Lem 06bEMe HBECTULMNI

KoaddnumneHt
NPOEKTHOrO y4yacTnA

SHka= Vikncre/ N per
[lons knactepa B NPOEKTHOM COTPYAHUYECTBE PErMoHa KaK OTHOLLEHME Yncna
MPOEKTOB K 0BLLLEMY YMC/Y MPOEKTOB, PEasM3yembIX B permoHe

MHTerpaymoHHasa nogcuctema

KoaddnumeHt
SKOHOMWYECKOro pocTa

SHrp = Vnp c/ Ve
MpupocTt goan Nnpubbinun, onpeaensemblin oTHoleHnem npmuboian B nepuog obpa-
30BaHMA KnacTepa K Noly4eHHOM B KaYeCcTBe CaMOCTOATE/IbHOrO PbIHOYHOIO areHTa

KoaddpuumeHT notpe-
6uTenbckoro cnpoca

SHkn= Nknc/ N kn
anlpOCT Koamn4vyectBa K/IMEHTOB, Orlpep,enﬂeMbIVI OTHOWEeHnem Ux Koamyectsa B
nepuog, 06pa3oBaHus KacTepa K KOJMYECTBY 40 BKIKOYEHUSA B AAPO KAacTepa

KoaddnumeHt
[0X04HOCTH

SHB = VB c/ \Y B
MpurpoCT BbIPYYKK, onpeaensaemblii OTHOWEeHeM obopoTa B nepunoa obpasoBaHua
K/lactepa K 06bEmy 060poTa 40 BK/OYEHMA B A4P0 KacTepa

CepBucHasa nogcucrtema

KoaddnumneHT pbiHOU-
HOW cTabuabHOCTH

SH:c= Nc/ N per
OTHOLIEeHWe KomyecTsBa NpeanpuaTnii JaHHOro Knactepa K obliemy Koamyectsy
ﬂpeﬂ,l’lpMﬂTMﬁ aHanorM4yHom cneunannsaulnn B permoHe

KoappuumeHT anHa-
MUKK nevyebHO-0300p0-
BUTE/bHBIX YCAYT

SHCKK = VKI'IACTEP/ VPEI'I/IOH
Lona ycnyr npegnpuatuii ne4ebHO-0340p0BUTENBHOrO KaacTepa
B 06LIEM 06bEME peanusaumnm

KoadpodmumneHT KoHLeH-
TpaLmMu TPYAOBbIX

SHunte = Nunkn /Nun per
,EI,OJ'IFI YUCNEHHOCTU nL, pa60Ta|OUJ,MX Ha npeanpunaTmnax fleLIE6HO'O3,C||OpoBV|Tef|b'

pecypcos HOrO KNacTepa B 06Len YNCIEHHOCTUN 3aHATbIX HA NPEANPUATUAX OTPACIN PErMoHa
MHPpacTpyKTYypHO-UHHOBALMOHHAA NOACUCTEMA

KoadpoumumneHT Temna Twneé = Nuos / N w6 -

MoAepHM3aLNN MoKa3blBaeT OTHOLWEHME HOBbIX 06bEKTOB (Kopnyca, obopyaoBaHue)

NHPACTPYKTYPbI MO OTHOLLIEHUIO K BbIObIBLLUMM

KoadduumeHTt gonm SHutenkp = Nt / N

WMHHOBaUMI B ycayrax
KnacTtepa

lNoKa3bIBaeT, KaKyto A40/110 3aHMMAIO YCAYrU C UICNOb30BaHNEM
MHHOBAUMNOHHbIX TEXHO/I0TUMA, MaTepumanos, O60py,EI,OBaHMFI

KoadpounumeHt
BHYTPEHHEWN
MoAepHM3aLNN

Twm MHb = Nios c/ N hoe
OTHOLWeEHME KOINYECTBA HOBbIX BHYTPEHHUX 06beKTOoB, BBeAEHHbIX
B 3KCN/1yaTauuto B Ka4eCcTBe Yy4aCTHUKA KNacTepa K KOIMYeCcTBy 3a aHaNOrNYHbIN
nepuoa BpemMeHun 40 BKAKYEHUA B AAPO KaacTepa

Mogenb cucTeMbl ynpaBieHUA OPUEHTUPO-
BaHa Ha K/IloYeBbIe NPOLLECChl U TEXHOIOTUMN, CMO-
cobcTtBytowme TpaHchopmaumMm COBOKYMHOCTU
pecypcoB X03ANCTBYIOWErO CyObeKTa.

/2

MpeacTaBieHHble YMNpaBAEHYECKNE MEXa-
HM3MbI, B 6ONbLUMHCTBE C/ly4aeB, B HONbLLIMHCTBE
C/ly4aeB, B HUX BXOAAT Cnepylolme 3/1eMeHTbI:
06beKTbl U CybbEeKTbI yIpassaeHus, COBOKYNHOCTb



Bapnuanuu T.E., BetutHes A.M.

K Bonpocy o nosbiweHUn 3GPEKTUBHOCTU CAHAaTOPHO-KYPOPTHbIX YCayr

MMEIOLLUXCA B PACNOPAKEHUN NPeanpuaTUMa pe-
cypcoB, GYHKLMOHANbHOE Ha3Ha4YeHue, MeToapl
ynpaB/ieHUsA U Mepbl BO34eNCTBUSA, U NpoYne 3e-
MEHTbI, HENoCcpeACTBEHHO CBf3aHHble ¢ dopMMu-
pOBaHMEM pe3y/ibTaTOB KOHKPETHOWN ynpaB/ieH-
YeCKOW [eATenbHOCTM MeHea)Kepa. Ha pwuc. 7
npeactaB/ieHa Hay4yHO-TEOpeTUYeckas MoAesb
CUCTEMbI YNpaBAEHUA Pa3BUTMEM NpPeanpuUATUiA
CaHATOPHO-KYPOPTHOIro KOMI/IEKca.

Cuctem ynpasneHua npeanpuaTUAMM caHa-
TOPHO-KYPOPTHOrO KOMIMJIEKCA XapaKTepusyertca
BbICOKMM YPOBHEM BHELIHEro 3KOHOMMUYECKOro
BO34eNCTBUSA, TAXKENBIM PUHAHCOBO-3KOHOMMUYE-
CKMM MONOXKEHNEM CaHAaTOPUEB U MAHCMOHATOB
BO MHOIMX POCCUMMACKMX, NOTPEebHOCTbIO B CTa-
OMIbHOW TOCYAapCTBEHHOM NOAAEPIKKE U pe-
3y/IbTaTUBHbIMUM MPOrpaMmamm Ha CcybbeKTHOM
YPOBHE, OTBEYAIOLWMX peasin3yeMblm CTPaTErnAM.

Mpeanaraem rpynnbl NOKasaTenei oueHKn

yeTbipéX MNOACUCTEM CUCTEMbI YNpaBAeHMUA
(tabn. 1).
Mpeanaraemas MoOAeNb MeXaHW3ma MU

rpynnbl NokasaTenel HanpaB/ieHbl Ha OLEHKY
bYHKLMOHMPOBAHMA KaacTepa nevebHO-0340po0-
BUTE/IbHbLIX YCAYr MO K/OYEeBbIM MOACUCTEMAM.
AOMUHUCTPATUBHO-PErNIaMeHTHasa noacmucrema B
LLe/IOM CBUAETeNbCTBYET O KayecTBe rocyaap-
CTBEHHOW NOALEpP’KKe CaHATOPHO-KYPOPTHbIX
npegnpuaTUiA, peanvsauuu MNPOEKTOoB, CBA3AH-
HbIX C peKpeaumel u Typusmom. POCT MHBECTULNIA
B NpeanpuAaTMA KaacTepa, OKasblBalolme ne-
4ebHO-0340POBUTENIbHBIE  YCNYTM, CBUAETE/b-
CTBYET O TOM, YTO 3pPEKTUBHO peLLatoTca coum-
aNbHO-3KOHOMMYECKME 3a4auyM  pas3BuMTUA  OT-
Pac/M M NOBbILEHMA KaYeCTBa KMU3HU HaceneHus.

MoBblleHNe MoKasaTenei, BKAOUYEHHbIX B
OUEHKY WHTErpauMoHHOW MOACUCTEMbI, MOMO-
ratoT NpocneauTb AMHAMUKY yaydweHua GUHaH-
COBO-3KOHOMMYECKUX PE3Y/IbTATOB OT BK/IKOUEHUSA
CyObEeKTOB pblHKA /1e4ebHO-0340POBUTENbHbIX
YCNyr B CTPYKTYPY Knactepa, Nosy4yeHuMmn A0CTyna
K nepefoBblM TEXHONOTMAM, NMPOEKTHOMY ONbITy
M HOBbIM PbIHKa CHbITa, NPUOBPETEHUIO JONONHU-
TENbHbIX K/IMEHTOB.

MHOMKATOpPbl  CepBUCHOW  MOACUCTEMDbI
HanpasaeHbl Ha OLLEHKY KayecTBa OKa3blBaeMbIX

CETEBOV .
HAYYHIN
YKYPHAST

NneyebHO-0340POBUTE/IbHBIX YCAYF, YTO ABAAETCA
nokasatenem 3¢pPeKTUBHOrO ¢GYHKLNOHNPOBA-
HWA KNnactepa, ero KOHKYpPeHTOCMoCOOHOCTM Ha
rnobanbHbIX pblHKax, KOTOpasa moxeT obecneynTb
AOCTYN K y4acTuio B degepanbHbIX LenesBblX Npo-
rpammax U NpoeKTax.

NHpacTpyKTYpPHO-MHHOBALLMOHHAA NOACHU-
CTemMa OnucbiBaeT AMHAMWKY MHHOBALMOHHOIO
pa3BUTUA CyOBHEKTOB KnacTepa, BKAOYEHHDLIX B
NPOW3BOACTBEHHOE AAPO, NO3BOIAA CAENATb Bbl-
BOA, O TEHAEHUMAX MoAepHU3aLMmn 1 GopMnpoBa-
HWUM OCHOBbI TEXHOJIOTMYECKOTO MepeBOoOpYKe-
HUS.

Heobxogmmo paccmoTpeTb NpUMeEHeHue
AaHHbIX MOKa3aTenen Ha NpumMmepe rpynnbl Npea-
NPUATUIA CAHATOPHO-KYPOPTHOIrO KOMMEKCa.

3akntoyeHue

YnpasneHune chepoit Typuama — AeNCTBUA
Ccyb6beKTa ynpaBaeHua (rocysapcTBeHHbIe, perno-
HanbHble, MYHWUMUNANbHbIE OpPraHbl BNACTH),
HanpaB/ieHHblE Ha AOCTUXKEHUE YCTOMYMBOTO PO-
cTa PUHAHCOBO-IKOHOMMYECKUX U PbIHOYHBIX NO-
KasaTesieit 06beKTa YyNPaBAEHUA — UHAYCTPUM Ty-
pU3Ma — Ha OCHOBE ONMTUMA/IbHOM COBOKYMHOCTU
MHCTPYMEHTOB, TEXHO/IOTUIA, MEXaHU3MOB.

Cuctema ynpaBsiieHuA ne4yebHO-0340pOBU-
Te/IbHbIM TYPU3MOM — COBOKYMHOCTb 3/1EMEHTOB:
cy6beKTOB, MaTepManbHO-TEXHUYECKON 6a3bl, UH-
CTUTYLMOHA/IbHOM cpeabl U TEXHONOMUI nevebHo-
034,0POBUTENIBHON, YMNpPaBNEHYECKON M MapKe-
TUHTOBOM AeATeNbHOCTM, obecneymBatoWwmx on-
TUMa/IbHOE COOTHOLUEHWE CMpoca U npeanoxe-
HWEe Ha PernoHasibHbIX PbIHKAxX feyebHO-0340p0-
BUTENbHbIX YCAYT.

YCTOMYMBOCTb OpPraHm3aLmMm MOXKeT ObiTb
CyLLecTBEHHbIM 06pa3om yyylleHa 3a CHET UHTe-
rpaummn — BKAKOYEHUA B KayecTBe cybbeKkTa Kna-
cTepa, OKa3sblBaloLlLero fevyebHO-0340pOBUTENb-
Hble YCNyru.

Bbina paspaboTaHa YeTbIPEXKOMMNOHEHTHaA
OL,eHOYHAA MOZEeNb CUCTEMbI YNpPaBAeHUA npea-
NPUATUIA, OKasblBalOWMX neyebHO-0340pPOBU-
TeNIbHble YCAYTU U CUCTEMA NOKA3aTesNel OLEHKN
3bDEKTUBHOCTM  aAMUHUCTPATUBHO-PETNAMEHT-
HOW, WHTErpauuoHHOM, CEepBUCHON WU WUHPpa-
CTPYKTYPHO-UHHOBALMOHHOM NOACUCTEMDI.
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ALMUHUCTPATUBHO-PErNaMeHTHaA noAaCK-
CcTema B L,e/IOM CBMAETENbCTBYET O KayecTBe roc-
YAapCTBEHHOM MOAAEpXKe KOMMaHWI pernoHa,
peanus3aumm MNpPOEeKTOB, CBA3AHHbIX € 6naro-
yCTpOMCTBOM Tepputopuit. PocT uHBecTMumin B
npeanpuATMA KNactepa, oKasbiBatowme neyebHo-
034,0pOBUTE/NIbHbIE YCAYTU, CBUAETENbCTBYET O
TOM, 4YTO 3O PEKTUBHO PELLAKOTCA COLMANbHO-IKO-
HOMMUYECKNE 3a4a4uuM Pa3BUTUA OTPAC/IM U NOBbI-
LUEHWNA KayecTBa XKM3HU HaceNeHus.

MoBbilleHNe MoKa3aTenen, BKAOYEHHbIX B
OLLEHKY WHTEerpaunoHHOM noAcucTeMbl, MOMO-
ratoT nNpocaeanTb AMHAMMUKY YaydlleHua puHaH-
COBO-3KOHOMMYECKMX Pe3yIbTaTOB OT BK/IOYEHUA
CyObeKTOB pblHKa /1e4ebHO-0340POBUTE/IbHbIX
YCNyT B CTPYKTYpY Knactepa, Nosy4eHnn focTyna
K NepefioBbiM TEXHO/IOTUSAM, MPOEKTHOMY OMbITY
M HOBbIM PbIHKa CObITa, NPUOBpPETEHNIO AONONHMU-
TENbHbIX K/IMEHTOB.

NHAanKaTopbl

CepBMCHOVI noacnUCTeMbl

T.17,No. 7 (109)
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HanpaB/ieHbl HA OLEHKY KayecTBa OKa3blBaeMbiX
Ne4yebHO-0340POBUTE/NbHBIX YCAYF, YTO ABNAETCA
nokasarenem 3¢pPeKTUBHOro ¢GyHKLNOHUPOBA-
HUA KNnacTepa, ero KOHKYPEHTOCNOCOOHOCTM Ha
rnobanbHbIX PbIHKAX, KOTOPasA MOXKET 0becneynTb
AOCTYN K y4acTuio B defepanbHbIX Lenesbix npo-
rpammax v NpoekKTax.

NHpacTpyKTypPHO-UHHOBALMOHHAA NOACU-
CTeMa OMNMuCbIBaeT AMHAMWUKY MHHOBALMOHHOIO
pa3BUTUA CYOBEKTOB KnacTepa, BK/OYEHHbLIX B
NpPou3BOACTBEHHOE AP0, NO3BO/IAA CAENATb Bbl-
BOJ, O TEHAEHUMAX MOAEPHU3aLMKN U GOpMUPOBa-
HUM OCHOBbI TEXHOJIOTMYECKOrO MNepeBoopyKe-
HUA.

OueHKa 3pPeKTUBHOCTU CUCTEMBI YNpaB/e-
HMA Gblna anpobupoBaHa Ha Npumepe Knactepa
neyebHO-0340pOBUTENBHDBIX ycayr KpacHoaap-
CKOro Kpas. PacyéTbl MoKas3ann NoBblWEHWE MH-
ANKaTOPOB, YTO NO3BONAET cAenaTb BblBO4 06 3¢-
bEeKTUBHOCTM NpeanaraeMbixX peLleHumn.
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